THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

Before Commissioners: Shari Feist Albrecht, Chair
Jay Scott Emler
Pat Apple

In the Matter of the Application of Kansas )  Docket No. 15-WSEE-115-RTS
City Power & Light Company to Make )
Certain Changes in Its Charges for Electric )

)

Service.

NOTICE OF FILING OF PUBLIC COMMENT

Prehearing Officers, Dustin L. Kirk and Robert Vincent, for the State Corporation
Commission of the State of Kansas files the attached Memorandum and report summarizing the
public comments received by the Office of Public Affairs and Consumer Protection in the above-
captioned docket. This filing is for informational purposes only, and no Commission action is
required at this time.

WHEREFORE the Prehearing Officers requests the Commission accept this filing for
informational purposes and for such further relief as the Commission deems just and proper.

Respectfully submitted;

S

Dustin L. Kirk #24858

Robert E. Vincent #26028
Prehearing Officers

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604

Phone: (785)-271-3198

Fax: (785)-271-3314
d.kirk@kcc.ks.gov
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Jay Scott Emler, Commissioner
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MEMORANDUM

To:  Amy Gilbert
Secretary to the Commission

From: Linda Berry, Directo(%
Public Affairs and Consumer Protection

Date: August 12, 2015

Re: Public Comments
Docket No. 15-WSEE-115-RTS

Attached is the report summarizing comments received by the Office of Public Affairs
and Consumer Protection in the Matter of the Application of Westar Energy, Inc. and
Kansas Gas and Electric Company to Make Certain Changes in Their Charges for
Electric Service.

There have been 1439 comments received either by letter, phone or email between March
2,2015, and August 11, 2015. The comment period ended on August 11, 2015.

Copies of the comments and summary are attached as “Attachment A.” I request that
General Counsel file the comment memo and supporting material into the docket.

Cc: Dustin Kirk
Assistant General Counsel




Attachment “A”




Kansas Corporation Commission
Consumer Protection
Complaint System

Docket Comments
15-WSEE-115-RTS

March 2, 2015
through
August11, 2015

Docket No | Total Comments  Total Signatures Total
15-WSEE-115-RTS 1228 211 1439
Grand Total 1228 211 1439

12-AUG-15 01.05.43 PM

Page: 1




49563

CHAMBER OF COMMERCE

February 26, 2015

KCC
1500 Southwest Arrowhead Road.
Topeka, KS 66604

RE: Docket No. 15-WSEE-115RTS
Dear KKC:

On behalf of the Board of Directors of the De Soto Chamber of Commerce and Economic Development
Council, I would like to this opportunity to provide support of Westar’s proposal to adjust the funding
mechanism for their Promote Kansas Economic Development Rider (EDR). Currently, the EDR used by
Westar to promote economic development is at a significant disadvantage which also means that communities
like De Soto are at an economic development disadvantage when competing with other Kansas communities
outside Westar’s territory. We feel comfortable that the EDR as suggested will protect customers by ensuring
that the EDR is only given to clients that qualify. It is not only a great economic development tool when
competing inside Kansas, but is also an important incentive when attracting clicnts to Kansas.

By approving the funding mechanism change, this allows communities in Westar’s territory an even playing
field when promoting economic development. KCP&L has their EDR funded by customers and 1 believe that
this method encourages economic development projects. Communities like De Soto would benefit by having
an economic development tool that benefits the client and encourages jobs and capital investment. It also
encourages Westar to have a more collaborative relationship with community partners, resulting in a stronger
Kansas.

We ask that you consider Westar’s request to adjust the funding mechanism for their Promote Kansas
Economic Development Rider.

Respectfuily, /

S Ritn
Sara R. Ritter, IOM

Executive Director
De Soto Chamber of Commerce

P.O. BOX 70 * DE SOTO, KS 66018 * 913-583-1585 * FAX 913-583-3553 - WWW DESOTOKS ORG
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Gerrie Lippert qq 555

From: Steve Boyd

Sent: Tuesday, March 03, 2015 8:51 AM
To: Gerrie Lippert

Subject: FW: Enought with Westar

From: Ray Rhodes [mailto:raydrhodes@gmail.com]
Sent: Monday, March 02, 2015 5:32 PM

To: public.affairs

Subject: Enought with Westar

ENOUGHT IS Enought.

Bad enought Westar has a monopoly here that I cant choose to have another electric company but now they
want another rate increase . This has to stop.. my electric bill has gone up over 60 dollars the last 6 years.
Cause of the rate increases you have allowed.. enough with them.. they can pay the board members boununs.
They can pay for the improvements without a rate increase



KANSAS CORPORATION COMMISSION

™ Division of Public Affairs
£\ 1500 SW Arrowhead Road

o4 Topeka, KS 66604-4027

(785)271-3100

Complaint ID 99556
Date Filed 03/03/2015
Investigator GSTEPHENS

Account Information
Account No

Name  MIKE HADIX
Business

Street Address 1911 WASSALL
Mailing Address

City WICHITA

State ks Zip Code 67216

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding
CUmp%?\?"Cmplamt Complaint Company

Code Type  Resolution

) Dotllars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Doliars Consumer

Docket Opinion

Compan
y Docket Number

WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

o]




KANSAS CORPORATION COMMISSION

S Division of Public Affairs ;
% 1500 SW Arrowhead Road Complaint (D 99556
T

(785)271-3100 Investigator GSTEPHENS

Narrative

03/03/2015 MR. HADIX CALLED TO OPPOSE THE WESTAR RATE INCREASE. HE SAID WOLF CREEK WAS PAID FOR 30 YRS
AGO AND GETTING A 50% CUT IN NATURAL GAS AND OIL IN KANSAS. HE SAID HE HAS WORKED 53 YRS IN
GEOLOGICALAND FAMILIAR WITH WOLF CREEK.




Gerrie Lippert qq 65 g

From: Steve Boyd

Sent: Wednesday, March 04, 2015 9:16 AM
To: Gerrie Lippert

Subject: FW: Westar Rate Increase (Again)

From: Sue B Hucke [mailto:shucke@terraworld.net]
Sent: Tuesday, March 03, 2015 12:13 PM

To: public.affairs

Subject: Westar Rate Increase (Again)

I.guess it's O.K. to write you now as it's official that Westar Energy is requesting a 150 million dollar rate increase. Wow,
every time they request one the amount just keeps

getting higher and higher. The news reported it would result in an 8% increase on everyone's bill. That would be about
$10/mo. for us. Let's see, my satellite TV bill went up

$5 in February, my phone bill keeps going up, my car insurance rates went up, my farm insurance went up 42% last year
but actually came back down a little this year and

now another increase on our electric bill. We got a 1.7% increase on our Social Security checks Jan. 1st. That's reatly
going to keep us out of poverty as the head of AARP

said. And | forgot to mention beef prices are heading up another 5 to 6% this year, So, if we shut off our electricity,
cancel our phones, sit at home so we don't need car

insurance, cancel our homeowners insurance (of course if a tornado comes along and blows our house away then we'll
have to pitch a tent), and stop eating, we might be able

to survive. | know these sound like extreme measures, but these big corporations are pushing us along that path.

Once again, | am pleading with you not to give them this huge increase or any increase (like that is going to happen).
Sincerely,

Charles and Sue Hucke
Cherryvale, KS




KANSAS CORPORATION COMMISSION
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Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint D 99562
Date Filed  03/04/2015
Investigator GLIPPERT

Account Information

Account No Notified KCC by P Consumer Class R
Name  EVA KURTZ Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special Instructions
City TOPEKA
State K§ Zip Code
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cYrifpRiicalitnplaint complaint Company  Complaint Viotation/ Dispute  Disputed Saved

D Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
m Division of Public Affairs
— 344\ 1500 SW Arrowhead Road
S =&y Topeka, KS 66604-4027
(785)271-3100

Complaint ID 99562
Date Filed 03/04/2015
investigator GLIPPERT

Narrative

INTO THE WORK THEY NEED TO DO.

03/04/2015 DOES NOT FEEL WESTAR NEEDS ANOTHER RATE INCREASE.
. AFFECT THE POOR PEOPLE AND PEOPLE ON SOCIAL SECURITY.

SHE STATED THAT THIS IS GOING TO GREATLY

SHE ASKED ABOUT THE LARGE PROFIT WESTAR MADE LAST YEAR AND ASKED IF ANY OF THEIR PROFITS GOES




Gerrie Lippert | qQ5¢5

From: Steve Boyd

Sent: Wednesday, March 04, 2015 12:13 PM
To: 'foxxy30045@netzero.net’

Subject: RE: Westar Energy

Thank you Ms. Walker.

From: foxxy30045@netzero.net [mailto:foxxy30045@netzero.net]
Sent: Wednesday, March 04, 2015 11:58 AM

To: Steve Boyd

Subject: RE: Westar Energy

Sorry my name is: Joy C. Walker, 3640 Brummett St., Wichita, KS.

---------- Original Message ----------

From: Steve Boyd <s.boyd@kcc.ks.gov>

To: "'foxxy30045@netzero.net' <foxxy30045@netzero.net>
Subject: RE: Westar Energy

Date: Wed, 4 Mar 2015 15:19:31 +0000

Thank you for your comment, but in order for it to be included in our records we will need your name.

From: foxxy30045@netzero.net [mailto:foxxy30045@netzero.net]
Sent: Tuesday, March 03, 2015 12:31 PM

To: public.affairs

Subject: Re: Westar Energy

Another rate increase for Westar Energy to the tune of 8% or $13.00 for customers. They have already had 20. I'd say
its time they shut that old coal plant down and go to something that would operate more efficiently. 1 see no reason
why customers constantly have to take care of their environmental problems. As far as their shareholders receiving a
10% return - thats baloney - no one gets that kind of return. | hope you guys will turn this down and protect their
customers - us the consumers.



KANSAS CORPORATION COMMISSION

s, Division of Public Affairs
- &\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint ID 99569
Date Filed  03/05/2015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

Account No Notified KCC by P Consumer Class R
Name  DONNA HOLMAN Home Phone (913)893-6892 Cell Phone
Business Work Phone Ext Fax#
Street Address 36225 W 154TH Email Address ;
Mailing Address Special Instructions
City GARDNER
State Ks Zip Code 66030
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
CHrigapRiicaiplaint complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/

(o]




KANSAS CORPORATION COMMISSION
% Division of Public Affairs
%

1500 SW Arrowhead Road Complaint ID 99569
 Topeka, KS 66604-4027 Date Filed  03/05/2015

(785)271-3100 Investigator SGONZALE

Narrative

03/05/2015 WESTAR WENT 20 YEARS WITHOUT A RATE INCREASE AND NOW THEY ASK FOR ONE EVERY TWO YEARS. IT'S
ABOUT TIME YOU REIGN IN THESE UTILITY COMPANIES. MY BILL HAS DOUBLED OVER THE LAST 6 YEARS.




», Division of Public Affairs
%\ 1500 SW Arrowhead Road
o Topeka, KS 66604-4027
(785) 271-3100

KANSAS CORPORATION COMMISSION

Complaint iD 99574
Date Fited 03/09/2015
Investigator GLIPPERT

Account Information

Account No Notified KCC by P Consumer Class R
Name - ELIZABETH BALDWIN Home Phone Ceil Phone
Business Work Phone Ext Fax #
Street Address 1621 3100 AVE Email Address
Mailing Address Special Instructions
City ABILENE
State ks Zip Code 67410
Contacts '

No Contacts Exist
Complaint Coding Dollars KCC
cHpifRRiic@dplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Caompan Number of

y Docket Number Consumer Opinian Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION
Famn, Division of Public Affairs .

\ 1500 SW Arrowhead Road Complaint ID 99574
B Topeka, KS 666044027 Date Filed 03/09/2015

(785) 271-3100 Investigator GLIPPERT

Narrative

03/09/2015 DO NOT UNDERSTAND WHY THEY ARE GOING TC SPEND MONEY ON POWER PLAWTS THAT HAVE GONE PAST THEIR
LIFE SPAN, NOW WANTING TO SPEND MONEY TO UPGRADE THE OLD PLANTS.




KANSAS CORPORATION COMMISSION

», Division of Public Affairs

£\ 1500 SW Arrowhead Road
) Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 99580
Date Filed  03/11/2015
investigator SBOYD

Account Information

Account No Notified KCC by P Consumer Class R
Name JOSEPH BLAZINA Home Phone Cell Phone (620)664-2394
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special Instructions
City HUTCHINSON
State ks Zip Code
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHriddmRiic@dmplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-116-RTS o




KANSAS CORPORATION COMMISSION

Division of Public Affairs

ComplaintID 99580

1500 SW Arrowhead Road _
) Topeka, KS 66604-4027 Date Filed  03/11/2015
(785)271-3100 Investigator SBOYD
Narrative
03/11/2015 * MR. B IS STRONGLY OQPPOSED TO ANY INCREASE FOR WESTAR,

* MR. B WORKED FOR A UTILITY AT ONE TIME, AND HE S5AW A GREAT DEAL OF WASTE. HE THINKS THAT
WESTAR SHOULD TIGHTEN ITS BELTS FIRST, ESPECIALLY THE PAY FOR MANAGERS AND EXECUTIVES, BEFORE
IT ASKS FOR AN INCREASE. )

* HE JUST READ ABOUT WESTAR MRKING A LARGE PROFIT, BUT MOST JOBES IN HUTCHINSON PAY $10 PER
HOUR OR LESS, AND PROPLE ON FIXED INCOMES (RETIRED PEOPLE} ARE NOT SEEING ANY- INCREASES IN
INCOME,

* THE YEARRLY INCREASES ARE OUT OF CONTROL. HIS BILL USED TO BE $150 PER MONTH AND NOW THEY
ARE OQVER 5500 IN SOME MONTHS. BEFORE LONG HE WILL BE FORCED OUT OF HIS HOME AND WHEN HE LIVES
IN A NURSING HOME THE PUBLIC WILL HAVE TO PAY HIS BILLS.

* PLEASE STOP ALL OF THE INCREASES!




KANSAS CORPORATION COMMISSION
SR Division of Public Affairs .
256\ 1500 SW Arrowhead Road Complaint ID 99581

% Topeka, KS 66604-4027 Date Filed 03/11/2015

d/ (785)271-3100 Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  BILL ALEXANDER Home Phone (785)286-0433 Cell Phone

Business Work Phone Ext Fax #

Street Address 3703 NW TOPEKA BLVD. Email Address

Mailing Address Special Instructions

City TOPEKA

State Ks Zip Code 66617

Contacts
No Contacts Exist

Complaint Coding ~ Dollars KCC
cHrtdpRica¥plaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion A
Compan Number of
oy Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

5 Division of Public Affairs ' .
% 1500 SW Arrowhead Road Complaint ID 99581
Topeka, KS 66604-4027 Date Filed 03/11/2015

(785)271-3100 ~ Investigator GSTEPHENS

Narrative
03/11/2015 MR. ALEXANDER CALLED TO OPPOSE THE WESTAR RATE INCREASE. HE SAID HE LIVES WITHIN HIS MEANS
AND ON A FIXED INCOME AND WESTAR NEEDS TO DO THE SAME.




Gerrie Lippert qq5Q3

_—
From: ruetech@gmail.com
Sent: Saturday, March 14, 2015 9:11 PM
To: public.affairs
Subject: Westar rate increases

Hello, Given the sheer number of rate increases that West at was allowed in the past few years. 1 am asking for a three year
moratorium on Westar rate increases. After that, only one small increase per year if they can actually prove that it is necessary. Let
them change their business model to better make use of the funds they're already getting, Westar is hardly destitute. Make them have
to become more ¢fficient. Perhaps more of the money we pay every month will go to infrastructure instead of outrageous executive
compensation packages.

Thanks,

Christopher Rueter




KANSAS CORPORATION COMMISSION

. Division of Public Affairs

4y 1500 SW Arrowhead Road
5 Topeka, KS 66604-4027
(785)271-3100

Complaint ID 99611
Date Filed  03/24/2015
investigator SGONZALE

Account Information
Account No

Name  JENGER WHITSITT
Business

Street Address 200 S PARK ST
Mailing Address

City MAIZE

State Ks Zip Code 671010374

Notified KCC by P Consumer Class R

Home Phone (785)829-1331  Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

CYRiApRlICERinplaint Complaint Company
iD Code Type  Resolution

‘ Doilars KCC
Complaint Violation/ Dispute Disputed Saved
Closed Concern {ssue Explanation Doliars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

e}




KANSAS CORPORATION COMMISSION
% Division of Public Affairs
34\ 1500 SW Arrowhead Road
&3 Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 99611
Date Filed  03/24/2015
Investigator SGONZALE

Narrative

'03/24/2015 I DONT UNDERSTAND HOW THEY KEEP ASKING FOR A RATE INCREASE.
INCOME AND CAN'T AFFORD ANOTHER INCREASE. I AM NOT SUPPORTING ANY MORE INCREASES BY WESTAR

I AM 68 YEARS OLD ON A FIXED




KANSAS CORPORATION COMMISSION

m Division of Public Affairs

& 1500 SW Arrowhead Road
=&y Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 99660

Date Filed
Investigator

04/02/2015
GLIPPERT

Account Information
Account No

Name  SAM ZAFRAN
Business

Street Address 119 15TH STREET
Maiting Address

City OGDEN

State ks Zip Code 66517

Notified KCC by E

Home Phone Cell Phone
Work Phone Ext
Email Address MAZNARFAZ@COX.NET

Fax #

Special Instructions

Consumer Class R

Contacts
No Contacts Exist

Complaint Coding

: Dollars KCC
cHRifpRiic@¥plaint Complaint Company  Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15.-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

Division of Public Affairs

Complaint ID 99660

1500 SW Arrowhead Road
Topeka, KS 66604-4027 Date Filed 04/02/2015
(785) 271-3100 Investigator GLIPPERT
Narrative
04/02/2015 FROM: SAM [MAILTO:MAZNARFAZQCOX.NET]

SENT: THURSDAY, MARCH 1%, 2015 7:00 PM
TO: PUBLICAFFAIRS@KCC,.STATE.KS.US
SUBJECT: WESTAR ELEC
NEGATIVE NC NOCN RATE REQUEST INCREASE, REQUEST CCMMISSION DENY RATE REQUEST.

IT SEEMS THAT EVERY TIME WESTAR REQUEST'S A RATE INCREASE ITS ON THE BACKS OF THE
TAXPAYER.

FOR ONCE MAYBE THE CAN BE FORCED TC USE MONIES FROM THERE OTHER RATE INCREASES.

WHAT DO THEY CONSIDER {[SOME TIME IN THE FUTURE}? 20 30 50 YEARS FROM NOW WHILE POCKETING
THE RATE INCREASE.
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CHAMBER OF COMMERGE

15100 W. 67" St., Suite 202
Shawnee, KS 66217-9344
913.631.6545
www.shawneekschamher.com

| ACCREDITED,

Y fr %t W %

2015
PLATINUM
INVESTORS GUILD

Bayer HealthCare LLC
Anima! Health Division

Deffenbaugh Industries

Central Bank of the
Midwest

Shawnee Mission Health

2015
INVESTORS GUILD

American Family Insurance

The Amas Family Funeral
Home

Bank of Blue Valley
Edward Jones
Great Western Bank
KU MedWest

Overland Park Regional
Medical Center

Shawnee Mission Ford

Zarda/Rieke
Enterprises

GaLbl

February 17, 2015

THE STATE CORPORATION COMMISSION OF THE STATE OF KANSAS
Re: DOCKET NO. 15-WSEE-115-RTS

This letter is to express support for Westar Energy, Inc.’s Promote Kansas Economic
Development Rider (EDR) by the Shawnee Chamber of Commerce and Economic
Development Council. Economic development incentive tools are necessary for the
growth of our community, region, and state and we support the EDR enhancements
currently proposed.

Our Chamber/ EDC works hand-in-hand with the City of Shawnee to promote
Shawnee, attract new jobs and investment, and expand our community’s tax base.
The City of Shawnee has created many incentive programs providing city funding or
future tax revenue to accomplish those goals. As a result, many new customers have
been added as new customers to Westar’s service territory which benefits the utility
and Kansas ratepayers.

The proposed enhancements to the EDR should allow Westar to increase the
utilization of its EDR which is certainly needed for Shawnee as a community in the
Kansas City metropolitan region and bisected by electric utilities. Presently, the
eastern-portion of Shawnee can receive electric incentives through Kansas City
Power & Light's EDR program, but the western-portion of our city within Westar’s
territory has had very limited support for the EDR incentive.

Our organization appreciates the consideration by the Commission on how the EDR
can be enhanced to assist the economic development efforts of our City and Westar
Energy, Inc.

Recsived

Thank you. on

FEB 36 2015

by
State Corporation Commission
of Kansas

(ool 7 Lo

Andrew Nave
Executive Director
Shawnee Economic Development Council

Sincerely,

o}pmb’x&fww

Linda Leeper
President | CEO
Shawnee Chamber of Commerce
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CITY OF SHAWNEE

11110 JOHNSON DRIVE
SHAWNEE, KANSAS 66203
. (913) 631-2500
FAX: (913) 631-7351

February 19, 2015

OFFICE OF THE MAYOR

THE STATE CORPORATION COMMISSION OF THE STATE OF KANSAS

Re: DOCKET NO. 15-WSEE-115-RTS

To Whom It May Concemn:

On behalf of the City of Shawnee, | would like to express our support for Westar Energy’'s Promote
Kansas Economic Development Rider (EDR).

This program fits in naturally with the rest of our city’s economic development toolkit. These types of
incentives have helped Shawnee attract a significant amount of new investment, additional jobs, and
grow our community’s tax base. This has led to new customers in Westar's service territory which benefits
not only the utility, but also Kansas ratepayers.

Additionally, the proposed enhancements to the EDR would increase the utilization of this important
program to our entire community. Currently, there are electric incentives available to those in the eastern
portion of Shawnee through an EDR offered by Kansas City Power and Light, but the western portion of
our City that lies in Westar Territory has had only limited support for the EDR incentive.

I urge the commission give every consideration to these proposed enhancements which will allow for
additiona! opportunities for growth throughout our City.

Sincerely,

A o

Jeff Meyers
Mayor

Sister atty to:
Pritem, West 9[aru[zu, Bzfgium f-zfu.-zt, gs-zma.rz_y .fLquwzf, Qounty g(suy, Theland
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March 3, 2015 MAR 30 2015

G AFFAIRS
PUBLIC AT
GONSUMER PROTEC

Kansas Corporation Commission
Public Affairs and Consumer Protection
1500 S W Arrowhead Road

Topeka Kansas 66604-4027

Subject: Westar Energy Rate Raise Request:
Dear Commission Members;

Here we go again — another rate raise for Westar Energy requested. This is another significant
raise of over 7%. We can expect an addition of up to $13 per billing, which will, definitely,
create a hardship for most of us. I don’t have the exact figures with me, as I write. I heard them

on the radio, this morning.

Times are still, financially difficult, out here in the real world. I'm certain, a large percentage of

another rate raise, will go to the “top dogs”, who draw huge salaries now.
I’m submitting a request for the denial of Westar’s requested rate increase.
Thank you for your attention on this matter.

Sincerely,

Chaslizco 7/ é@g/z%

Charlene M Durbin
505 W 13" Ave
Hutchinson KS 67501
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March 24, 2015

Commissioner Shari Feist Albrecht, Chair
Commissioner Jay Emler S
Commissioner Pat Apple
Kansas Corporation Commission
1500 SW Arrowhead Rd.
Topeka, KS 66604-4027
3 ‘ .
Members of the Kansas Corporation Commission:

As you're aware, Westar Energy has recently filed a request for a rate increase. 1 wanted to make you
aware of how this new rate structure could impact the Kansas State Fair.

The Kansas State Fair is currently classified as a Medium General Service (MGS) customer. With the
rate case that’s been filed, the State Fair would transition to a High Load Factor, or Large General
Service (LGS) customer.

Based on the past twelve month’s usage, this could increase our annual cost by over $73,000 assuming
the same level of usage.

The Kansas State Fair is a fee-funded state agency. Thus, an increase of this magnitude is going to be
very difficult to absorb. We would greatly appreciate your consideration of this impact as your review
this request.

Don’t hesitate to contact me at 620-669-3600 or denny{@kansasstatefair.com if you have any questions
or need additional information.

Siricerely,
Denny Stoedklein STATE CORPORATION
General Manager COMMISSION

APR 02 2015

cc: Kansas State Fair Board

I < R <




KANSAS CORPORATION COMMISSION

AEEEIN Division of Public Affairs
% 1500 SW Arrowhead Road

Topeka, KS 66604-4027
(785)271-3100

Complaint ID 99754
Date Filed  04/21/2015
Investigator SGONZALE

Account Information
Account No

Name  CHARLES WALKER
Business

Street Address 211 S. YOUNG ST
Mailing Address

City WICHITA

State Ks Zip Code 67209

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHrigdrRlicaithplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

(o]




KANSAS CORPORATION COMMISSION

Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 99754

5] Topeka, KS 66604-4027 Date Filed 0412112015
(785) 271-3100 Investigator SGONZALE

Narrative

04/21/2015 WESTAR HAS HAD OVER 20 INCREASES IN THE LAST THREE YEARS AND IT'S TIME THAT STOPS. THEY
SHOULD VOTE NO THESE INCREASES. WESTAR IS CHARGING WAY TOO MUCH NOW. THERE DOESN'T SEEM TO
BE ANYBODY IN THE COMMISSION THAT IS DOING ANY REGULATING OF WESTAR.




KANSAS CORPORATION COMMISSION

@@\ Division of Public Affairs

335\ 1500 SW Arrowhead Road

e Topeka, KS 66604-4027
(785) 271-3100

ComplaintiD 99760
Date Filed  04/23/2015
investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

Account No Notified KCC by P Consumer Class R
Name  MARLENE WELCH Home Phone (316)260-1118  Cell Phone
Business Work Phone Ext Fax #
Street Address 420 N BUCKNER Email Address
Mailing Address Special instructions
City DERBY
State ks Zip Code 67037
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHridapRlicainplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/

o)




KANSAS CORPORATION COMMISSION

Division of Public Affairs .
1500 SW Arrowhead Road : Complaint ID 99760

5] Topeka, KS 66604-4027 Date Filed 04/23/2015
(785)271-3100 Investigator SGONZALE

Narrative

04/23/2015 WESTAR HAS HAD SO MANY RAISES AND THEN EACH CEO RUNS OFF WITH THE MONEY. PEOPLE THEN HAVE TO
PAY FOR THAT WITH RATE INCREASES. THEY (WESTAR) HAS TO LEARN TO BUDGET. I LIVE ON A VERY,
VERY FIXED INCOME AND DON'T GET RAISES LIKE WESTAR.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
544\ 1500 SW Arrowhead Road
5 Topeka, KS 66604-4027

(785)271-3100

Complaint ID 99776
04/24/2015
SBOYD

Date Filed
Investigator

Account Information

Account No Notified KCC by P Consumer Class €
Name  WILLY GOEVIRT Home Phone Cell Phone (316)641-0754
Business GYPSOM TOWNSHIP Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special instructions
City Gypsom
State ks Zip Code
Contacts
No Contacts Exist
Complaint Coding Dollars KCC

Company Complaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
WSEE 902 c 04/27/2015 0412712015 0.00 0.00
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

m Division of Public Affairs
« 1500 SW Arrowhead Road

Compiaint ID 99776

&5 Topeka, KS 66604-4027 Date Filed 04/24/2015
(785)271-3100 Investigator SBOYD

Narrative

04/27/2015 FROM: STEVE BOYD
SENT: MONDAY, APRIL 27, 2015 11:28 AM
TO; AMBER SMITH
SUBJECT: COMPLAINT
GOOD MORMING,
A CITY OF GYPSOM TRUCK ACCIDENTALLY TOOK DOWN A WESTAR LINE. REPAIRS WERE MADE AND WESTAR
SENT THE CITY A RATHER LARGE BILL. THE CITY MANAGER ASKED IF WE COULD COMMENT ON THE CHARGES
AND/OR WORK WITH WESTAR TO REDUCE THE BILL? WESTAR ALREADY TOOK 10% OFF, AND I HAVE BEEN TOLD
THAT IT WILL NOT FURTHER REDUCE THE BILL. I WOULD COMPLAIN TOO IF I WERE THE CITY MANAGER, AS
FOUR EMPLOYEES WERE DISPATCHED (PROBABLY DUE TO OSHA RULES) AND THE LISTED RATE IS $140 PER
HOUR PER EMPLOYEE. THE PROBLEM IS I DON'T THINK WE HAVE ANY JURISDICTION, WE HAVE TARIFFS
THAT ADDRESS THE ISSUE IF WESTAR ACCIDENTALLY DAMAGES A CUSTOMER'S PROPERTY, BUT I CAN'T FIND
ANY TARIFFS THAT ADDRESS A CUSTOMER DAMAGING WESTAR EQUIPMENT. I SUSPECT THAT IF THEY CAN'T
WORK THIS OUT THEN IT BECOMES A DISTRICT COURT MATTER, BUT WANTED TO CHECK WITH YOU BEFORE I
GET BACK TO THE CUSTOMER/CITY. THANK YOU.

04/27/2015 HI STEVE,
I APOLOGIZE IT TOOK ME A BIT TO GET BACK TO YOQOU. I AGREE THAT WE DON'T HAVE JURISDICTION OVER
THIS SITUATION. I DID SOME QUICK RESEARCH AND FOUND SOME PRECEDENT ON THE MATTER~THERE IS A
1990 COURT OF APPEALS CASE INVOLVING KCP&L. THE UTILITY FILED AN ACTION IN DISTRICT COURT
AGAINST A MOTORIST TO RECOVER DAMAGES FROM A DESTROYED POWER POLE. THE BOTTOM LINE IS THE
UTILITY OWNING A POLE DAMAGED BY A MOTORIST'S NEGLIGENCE IS ENTITLED TO RECOVER THE COST OF
REPLACING OR REPAIRING THE POLE.
§0, IWN THIS CASE, YOU ARE CORRECT~IF THEY CANNOT WORK ANYTHING OUT BEYOND THE 10% ALREADY
OFFERED, IT WOULD BE A MATTER FOR DISTRICT COURT.
AMBER

04/27/2015 * I CALLED MR. GOEVIRT. HE IS NOT PLEASED AT ALL WITH MY RESPONSE, AND THINKS THE KCC SHOQULD
BE ALLOWED TO REGULATE ALL UTILITY CHARGES.
* HE MENTIONED THAT THE TOWNSHIP HAD PREVIOUSLY KNOCKED DOWN A REC FOLE AND LINE. IT ONLY
CHARGED $1700, NOT $2700 AND HAD TO DO MORE WORK. HE DOES NOT TRUST WESTAR.

04/27/2015 * MR. GOEVIRT WOULD ALSO LIKE TO COMMENT ON WESTRR'S RATE CASE.
* HE DOES NOT TRUST THE COMPFANY TO CHARGE FAIR AND RESONABLE RATES. HE BELIEVES THE RATES
ARE TOO HIGH ALREADY AND THINKS THAT THE COMPANY SHOULD NOT HAVE ANY RATE INCREASE.




# 99751

STATE

COMMISSION
Mr. Mrs. Charles Smalley APR 28 2015

141 N. Madison St.
Wichita, KS. 67214
316-558-1603
April 25, 2015

WBU%FNRS
CONSUMER PROTECTION

Kansas Corporation Commission
1500 S.W. Arrowhead Road
Topeka, KS. 66604-4027

RE: Westar Rate Increase

To Whom It May Concern:

Westar sent a pamphlet in with this month’s bill telling us they are asking for
another rate increase to upgrade some of the equipment. | would like to know
why they think they need a rate increase every time they need to make repairs to
their equipment. If some other business needs to do repairs or replace some
equipment they can’t send out a bill to all of their customers telling them they
have to pay for the repairs or replacement of their equipment. Most business
owners know that sooner or later that their equipment will need to be repaired or
replaced and they put money aside for these repairs or replacement. Westar
should be aware that sooner or later some of their equipment is going to need to
be repaired or replaced and like all good business owners should be putting
money aside for these expenses.

It seems like Westar always has the money to print Pamphlets to put in with your
bills that | would venture to guess, that very few people do not even bother to
read, so why don’t they take that money and put it into a repair or replacement
fund for their equipment or to hire people to answer their phones instead or
having computers answer their phones. The last time | called because of a power
outage it took me over three hours to get the problem reported because | had to
use my phone to tell it what the problem was and being a senior citizen | am not
the fastest person with electronics so the computer kept dropping me then | had
to start all over again. ‘ :

As a senior citizen living on a fixed income these increases in our utility bills take a
toll on how much money we have for groceries, medical expenses, and other




974

necessities in life. We don’t have a boss that we can go to every time our
expenses go up and ask for a raise we have to survive on what we get each
month.

Therefore | am asking that you deny them their increase.

Thank You
Mr. & Mrs. Charles Smalley



KANSAS CORPORATION COMMISSION

2 Division of Public Affairs
.7 1500 SW Arrowhead Road
) Topeka, KS 66604-4027

(785)271-3100

Complaint ID 99852
Date Filed  04/30/2015
Investigator SGONZALE

Account Information
Account No

Name  BREN HADJIAN
Business

Street Address

Mailing Address

City

State ks Zip Code

Notified KCC by E Consumer Ciass R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address DRHADJIAN@GMAIL.COM
Special instructions

Contacts
No Contacts Exist

Complaint Coding

CHHM‘C%%D aint Complaint Company

Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Ciosed Concern issue Expianation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

0
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KANSAS CORPORATION COMMISSION

Division of Public Affairs .
AEEN 1500 SW Arrowhead Road Complaint ID 99852
Topeka, KS 66604-4027 Date Filed 04/30/2015
(785) 271-3100 Investigator SGONZALE

Narrative
04/30/2015

AS A HOMECOWNER IN THIS STATE OF KANSAS, I REQUEST THAT YOU DENY WESTAR'S REQUEST FCR THE ECRR.
KANSAS LEGISLATURE HAS AFFORDED COMPANIES LIKE WESTAR TAX REDUCTIONS {(LOWER TAX RATES) AND

WESTAR CAN AFFORD THEIR OWN EQUIPMENT AS A COST OF DOING "HEALTHIER" BUSINESS.

THE AVERAGE CITIZENS ARE LEAST LIKELY TO AFFORD ANY MORE "RATE HIKES", AS OPPOSED TO
CONGLOMERATES LIKE WESTAR.

PLEASE, DO NOT ALLOW THIS RATE HIKE.
THANK YOU.

REV. BREN




Gerrie Lippert qq ‘Kloq

- _—
From: Bren Hadjian <drhadjian@gmail.com>
Sent: Wednesday, April 29, 2015 1:32 PM
To: public.affairs; fcip@kcc.state.ks.us; ecurb@kcc. state. ks.us

Subject: ECRR

As a homeowner in this State of Kansas, | request that you deny Westar's request for the ECRR. Kansas Legislature has
afforded companies like Westar tax reductions (lower tax rates) and Westar can afford their own equipment as a cost of
doing "healthier” business.

The average citizens are least likely to afford any more "rate hikes", as opposed to conglomerates like Westar.

Please, DO NOT allow this rate hike.

Thank you.

Rev. Bren




KANSAS CORPORATION COMMISSION

. Division of Public Affairs

=34\ 1500 SW Arrowhead Road

b ee&y) Topeka, KS 66604-4027
AL/ (785)271-3100

Compilaint ID 99931
Date Filted  05/05/2015
Investigator SGONZALE

Account Information
Account No

Name MARTICIA MEIER
Business

Street Address 12402 E OSIE
Mailing Address
City WICHITA

State kS Zip Code 67207

Notified KCC by P Consumer Class R

Home Phone (316)733-1882  Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

! Dollars KCC
dﬂﬁ*&?ﬂ“c@ﬂ%maint Complaint Company Complaint Violation/ Dispute Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

, Number of
Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION

RN Division of Public Affairs :
1500 SW Arrowhead Road Complaint ID 99931
i Topeka, KS 66604-4027 Date Filed 05/05/2015
(785)271-3100 Investigator SGONZALE

Narrative

05/05/2015 THIS IS OUTRAGEOUS THAT 1S WESTAR KEEPS GETTING INCREASES. HOW CAN SENICRS LIVE CON THIS. MOST
OF US ARE ON SOCIAL SECURITY. WE CAN'T LIVE ANYMORE WITH ALL THESE INCREASES. EVERY TIME I
TURN ARCUND THEY ARE ASKING FOR INCREASES. I ASK THAT THIS TIME WESTAR DOESN'T GET THE
INCREASE.




KANSAS CORPORATION COMMISSION

,, Division of Public Affairs
~~~38 1500 SW Arrowhead Road

ety Topeka, KS 66604-4027

(785)271-3100

Complaint ID 99938
Date Filed  05/06/2015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

[s)

Account No Notified KCC by P Consumer Class R
Name  LILIAN & HOWARD FRUITS Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 407 N OAK Email Address
Mailing Address Special Instructions
City DELTAS
State Ks Zip Code 67436
Contacts
No Contacts Exist
Complaint Coding Doliars KCC
CHMM'C@&% aint Complaint Company Complaint Violation/ Dispute  Disputed Saved
Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/

1




KANSAS CORPORATION COMMISSION
sz Division of Public Affairs

(-8 1500 SW Arrowhead Road Complaint D 99938
 meidi Topeka, KS 66604-4027 Date Filed  05/06/2015
(785) 271-3100 investigator SGONZALE

Narrative

05/06/2015 WE ARE STRICTLY ON SOCIAL SECURITY AND IN OUR LATE 80'S. ADDING 11% TO CUR MONTHLY BILL WILL
CAUSE OUR BILLTO GO UP 185.00 AND CREATE A HARDSHIP. WE LIVE ON A TIGHT, TIGHT BUDGET. THIS
IS GETTING QOUT OF HAND. ONE OR TWO DOLLARS A MONTH INCREASE FOR WESTAR IS OK BUT THIS IS A
RIDICULOUS AMOUNT TO ASK FOR ANYONE TO HAVE TO PAY. I WILL REALLY HAVE TO DIG IN THE BUDGET
TO FAY THIS,.
WE ARE BEGGING YOU TO LISTEN TO US. THIS ISN'T WHINING. THIS IS A PLEA TO NOT ALLOW THIS
LARGE AN INCREASE FOR WESTAR.




KANSAS CORPORATION COMMISSION

% Division of Public Affairs
%y 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

iy

Complaint ID 99963
Date Filed  05/08/2015
Investigator SGONZALE

Account Information
Account No

Name  JAMES PRENTICE
Business

Street Address 2908 BELL HAVEN
Mailing Address
City LAWRENCE

State Ks Zip Code 66046

Notified KCC by P Consumer Class R

Home Phone (785)843-6790 Cell Phone

Work Phone Ext Fax #
Emaif Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHrifpRicai¥itnplaint Complaint Company
iD Code Type  Resolution

) Dotlars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

0 2




KANSAS CORPORATION COMMISSION

TN Division of Public Affairs ; .
% 1500 SW Arrowhead Road Complaint ID 99963

Topeka, KS 66604-4027 Date Filed 05/08/2015
(785)271-3100 Investigator SGONZALE

Narrative

05/08/2015 WE ARE RETIRED AND ON FIXED INCOME. RAISING RATES BY 12.00 PER MONTH FOR WESTAR WILL REALLY

HURT US. WE DON'T DO HARDLY ANYTHING NOW BECAUSE WE DON'T HAVE A LOT OF EXTRA MONEY EACH

MONEY. THIS INCREASE WILL LEAVE US EVEN A SMALLER AMOUNT. WE DO NOT WANT WESTAR TO HAVE THE
INCREASE.




KANSAS CORPORATION COMMISSION

». Division of Public Affairs

34\ 1500 SW Arrowhead Road

sty Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 99997
Date Filed  05/12/2015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

Account No Notified KCC by P Consumer Class R
Name  MERLA ROGERS Home Phone (785)272-9585 Cell Phone
Business Work Phone Ext Fax #
Street Address 3244 SW 33RD CT Email Address
Mailing Address Special Instructions
City TOPEKA
State ks Zip Code 66614 2600
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cipifapplicaiitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION

Division of Public Affairs .
2 1500 SW Arrowhead Road Complaint [D 93397
5 Topeka, KS 66604-4027
(785) 271-3100 Investigator SGONZALE

Date Filed  05/12/2015

Narrative
05/12/2015

I ALREADY HAVE ALL THESE TAXES AND SURCHARGES ON MY WESTAR BILL. WE ARE PAYING A LOT ALREADY.
WHAT IS THE COMMISSION DOING TO STOP THIS NEW CHARGE THEY WANT? I DON'T WANT WESTAR TO BE
ABLE TO CHARGE FOR SOMETHING ELSE. WHEN YOU ARE ON SOCIAL SECURITY LIKE I AM, EVERYTHING

COUNTS.




KANSAS CORPORATION COMMISSION

o, Division of Public Affairs
— 3%\ 1500 SW Arrowhead Road

5/ Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 100030
Date Filed 05/18/2015
Investigator GLIPPERT

Account Information
Account No

Name  ANN NICE
Business

Street Address
Mailing Address
City DERBY

State ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Celi Phone
Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

Dollars KCC
CHMM icaR¥nplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 16-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
<7 Division of Public Affairs

1500 SW Arrowhead Road

57 Topeka, KS 66604-4027

(785)271-3100

Complaint ID 100030
Date Filed  05/18/2015
Investigator GLIPPERT

Narrative

05/18/2015 CUSTOMER BELIEVES WESTAR DOES NOT NEED A RATE INCREASE.
OPTIONS. PEOPLE ON FIXED INCOMES CANNOT ABSORB THIS TYPE OF INCREASE

COMPANY NEEDS TO CONSIDER OTHER




KANSAS CORPORATION COMMISSION

. Division of Public Affairs
%\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint {D 100035
Date Filed  05/19/2015
Investigator SGONZALE

Account Information
Account No

Name  WALLACE UNGLES
Business

Street Address 2710 N KEITH
Mailing Address

City WICHITA

State ks Zip Code 67205

Notified KCC by P Consumer Class R

Home Phone (316)208-1191  Celi Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

Rt ApRicaitnplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Expianation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer QOpinion Petitions/

o]




: Complaint ID 100035
e Topeka, KS 66604-4027 Date Filed 05/19/2015
(785)271-3100 Investigator SGONZALE

Narrative

05/19/2015 I THINK WESTAR CANNOT BE TRUSTED. WITH THE LAST RATE CASE WESTAR SAID THEY PROVIDE
SHAREHOLDERS 10% RETURN SO I BOUGHT SOME SHARES. I DIDN'T GET 10%, I MAYBE GOT HALF THAT.
WESTAR IS NOT A COMPANY THAT CAN BE TRUSTED AND DO NOT NEED ANOTHER RATE INCREASE.




KANSAS CORPORATION COMMISSION
s Division of Public Affairs

1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785)271-3100

"w' i

skl

Complaint ID 100072
Date Filed 05/22/2015
Investigator SBOYD

Account Information
Account No Notified KCC by E Consumer Class R
Name  THOMAS R WAYNE Home Phone (785)200-3223 Cell Phone
Business Work Phone Ext Fax #
Street Address 1009 ST. MARYS ROAD Email Address
Mailing Address Special Instructions
City JUNCTION CiTY
State ks Zip Code 6 6441
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
CHHM'C%NGIN Complaint Company Complaint Violation/ Dispute Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027 Date Filed 05/22/2015

(785)271-3100 Investigator SBOYD

Complaint ID 100072

Narrative
05/22/2015

05/22/2015

05/22/2015

WE ARE NOW ABOUT TO PAY FOR OBAMA'S ENERGY POLICY. LOOK OUT, HERE IT COMES !.

INSTEAD OF BEING MOTIVATED BY FACTS, HE CONTINUES TO LIVE IN A DELUSIONAL WORLD OF HIS OWN
THAT IS5 CRASHING

AROUND HIM (AND US)} AT A ALARMING RATE. THIS RATE INCREASE IS A DIRECT RESULT OF HIS AND EPA'S
ACTIONS. .

WHO DOES THIS INCREASE EFFECT THE MOST, THE MINORITIES, THE ELDERLY AND THOSE LIVING ON
ABSOLUTE FIXED INCOMES WITH NO

MEANS OF EARNING MORE. I AM A SINGLE 86.5 YEAR OLD KOREAN WAR VETERAN WHO LIVES MOSTLY ON
HIS SOCIAL SECURITY. I

WOULD LIKE TO STAY IN MY HOME RATHER THAN GO TO A NURSING HOME AND BECOME A WARD OF THE
STATE.

MY DIFFICULTY IS THAT I AM LIVING FAR LONGER THAN I ANTICIPATED AND THAT IS STRICTLY MY
PROBLEM. BOTH SIDES OF MY FAMILY ARE GONE, I AM ALONE IN THE WORLD AND YOU CANNOT BELIEVE
HOW MUCH I HATE WRITING THIS EMAIL BUT SOMEONE HAS TO DO IT.

WHAT DO WE DO? THE STATE WANTS TO INCREASE SALES TAX BY ABOUT 1% WHICH WOULD MAKE RESIDENTS
OF JUNCTION CITY

PAY ABOUT 11% IN SALES TAX. THE MAGIC RED LINE OF 10% HAS BEEN CROSSED. NO ONE CARES !!i!}
IN JC WE

ARE ACTUALLY TALKING ABOUT BUILDING A SPORTS CENTER (TO COMPETE WITH THE NEW CENTER GOING UP
IN MANHATTAN}......

WESTAR WILL HAVE A FLOOD OF "TURN OFFS™ IF THIS INCREASE GOES THROUGH. I CAN ALMOST GUARANTEE
A DOUBLING OF HARDSHIP

CASES AND A CONSIDERABLE INCREASE IN THE COST OF RETURNING SERVICE. ISN'T THERE SOME OTHER
SOLUTION. YOUNG

PEOPLE CAN WORK A FEW HOURS EXTRA TO MAKE UP FOR THIS CONSTANT INCREASE IN THE COST OF LIVING
BUT WHAT DO WE

SENIQORS DO? WHO DO WE GO TO?

OUR PRESIDENT WHO CREATED THIS PROBLEM IS IN A DREAM WORLD OF HIS OWN. HE COULDN'T NOT

CARE LESS5, HE IS DANGEROUSLY DELUSIONAL . IF I MAY SAY 50, OUR GOVERNOR BROWNBACK IS NOT FAR
BEHIND..... HEY GOVERNOR, STOP WORRYING ABQUT ABORTIONS AND START WORRYING ABQUT YOUR
PECPLE........ WE ARE HURTING ...... WHERE ARE YOU?7?77?27?

IT IS IN WESTAR'S INTEREST TO FIND SOME SOLUTION, PERHAPS A LOWER LEVEL OF COST, SOMETHING
HAS TO GIVE OR WE WILL HAVE

A FLOOD OF ELDERLY AND MINORITY RESIDENTS LOOKING TO MOVE INTQO PUBLIC HOUSING, CAN WE REALLY
AFFORD THAT WITH A 18

TRILLION DOLLAR NATIONAL DEBT, I DON'T THINK SO, ANY KIND OF HELP WESTAR GIVES, COULD BE
DEDUCTED FROM THEIR PROFIT AS

A COST OF DOING BUSINESS. AT THIS POINT THE GREAT PRESIDENT LYNDON JOHNSON, RESIGNED FOR THE
GOOD OF THE NATION.

I DON'T THINK WE CAN COUNT ON SUCH A GRARCIOUS, GRAND GESTURE FROM PRESIDENT OBAMA. GERMANY IS
ACTUALLY GOING

BACK TO USING COAL TO PRODUCE POWER. WE ARE GOING IN THE OPPOSITE DIRECTION.

WHEN THE GOVERNMENT STOPS PRINTING MONEY, WE WILL SEE A SERIOUS BURST OF INFLATION, IT

ALWAYS HAPPENS. THEN WHAT??72?

WE NEED TO IMMEDIATELY FIND SOMEWAY TO HELP THOSE WHO JUST CAN'T AFFORD ANYMORE INCREASES 1IN
THE COST OF LIVING.

PRESIDENT OBAMA WARNED US LOUD AND CLEAR , THAT HE WAS GOING TO CHANGE AMERICA. WE VOTED FOR
HIM ANYHOW AND

NOW YOU GET WHAT YOU VOTED FOR. A COST OF LIVING THAT FEW CAN AFFORD.....

SOCIALISM IS HERE, HOW DO YOU LIKE IT SO FAR??72??

THOMAS R. WAYNE

1009 ST. MARYS ROARD

JUNCTION CITY, KS. 66441

EMAIL:TOM WAYNE66441QGMAIL.COM 785 200 3223




KANSAS CORPORATION COMMISSION

(785) 271-3100

Complaint ID 100082
Date Filed 05/26/2015
investigator SBOYD

Account Information

Account No Notified KCC by P Consumer Class R
Name  JEAN AND LARRY NEIPERT Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Speciatl Instructions
City MANHATTAN
State Ks Zip Code
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHRidARRlicaRitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resoluton Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0 1




KANSAS CORPORATION COMMISSION

Division of Public Affairs .

A 1500 SW Arrowhead Road Complaint ID 100082

%3 Topeka, KS 66604-4027 Date Filed 05/26/2015

(785)271-3100 Investigator SBOYD

Narrative

05/26/2015 * MR AND MRS. NEIPERT CALLED TO EXPRESS THEIR DISPLEASURE WITH WESTAR.
* MRS, NEIPERT HAD CONCERNS ABOUT RATES GOING UP WHEN WAGES AND S0OC. SEC. ARE NOT GOING UP,.
SHE CAN'T AFFORD ANY ADDITIONAL EXPENSES, AND INCREASES COULD FORCE THEM OUT OF THEIR HOME.
* THEY WERE JUST GONE FOR 14 DAYS (FOR A MEDICAL PROCEDURE} AND THEIR USAGE BARELY WENT DOWN
AT ALL. SHE DOESN'T TRUST WESTAR.
* MK, NEIPERT THINKS THAT COMPETITION WOULD HELP TO LOWER BILLS, AND HE SAID IT WAS
DISGUSTING HOW WESTAR WANTS A REAISE WHEN IT IS ALREADY QUITE PROFITAEBLE.
* BOTH MR. AND MRS. NEIPERT ARE STRONGLY OPPOESEDR TO ANY INCREASE FOR WESTAR.
*




KANSAS CORPORATION COMMISSION
Wﬂi Division of Public Affairs
%4 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Sy =Y

Complaint ID 100088
Date Filed 05/27/2015
Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  SHERMAN GUNN Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 8700 OLD K 61 HWY N Email Address
Mailing Address Special Instructions
City HUTCHINSON
State ks Zip Code 67502
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHRifapRlicaRithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

D Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o




g, Division of Public Affairs
% 1500 SW Arrowhead Road

Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100088

Date Filed
Investigator

05/27/2015
GSTEPHENS

Narrative
05/27/2015% OPPOSED TO WESTAR RATE INCREASES




IMPORTANT NOTICE TO OUR CUSTOMERS

UPDATED

Westar Energy has requested an increase in its Environmental Cost Recovery Rider
(ECRR) to reflect additional environmental equipment installed at its generating facilities.

This equipment helps improve air quality of Westar Energy’s service territory and Kansas.
Westar Energy reduced the emission from its plants of nitrogen-oxide, sulfur dioxide and
particulate matter by 81 percent since inception of the ECRR.

If the Kansas Corporation Commission approves the ECRR increase, it will become
effective June 1, 2015, Residential customer bills will increase about 0.5 percent, or
55 cents per month for an average residential customer using 900 kilowatt-hours (kWh). An

average small commercial customer using 10,000 kWh per month will see a bill increase of
about $5.87 or 0.5 percent. -

(This notice is updated to reflect the correct effective dar(éﬁ)'

as14s
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Mr. Charles Smalley
141 N. Madison St.
Wichita, KS. 67214
316-558-1603

May 25, 2015
STATE
QORPORATION
Kansas Corporation Commission COMMISSION
Office of Public Affairs and Consumer Protection MAY 28 2015
1500 S.W. Arrowhead Road puau%gmns
Topeka, KS. 66604-4027 CONSUMER PROTECTION

RE: Docket No. 15-WSEE-15RTS

To Whom It May Concern:

Receive notice that Westar Energy has applied for a rate increase of $152 million
dollars. It seems like they need a rate increase at least once a year for some
reason or other. Last month they needed to increase our bills by 55 cents so they
could upgrade their equipment, now they want $152 million to meet
“Environmental Protection Agency requirements, investment in operating license
for Wolf Creek and investment in distribution and generate assets partially offset
by decreased rate of return.” In my opinion Westar Energy should be setting
money aside for these expenses and not expecting customers to cover costs that
they know they will be incurring on a regular basis.

As a senior citizen living on a fixed income these rate increases take away from
our food and medication allowance. We no longer have a boss we can run to and
ask for a raise to cover the increased costs.

Thank You
Mr. Charles Smalley
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Letter From the CEO

‘Returning Value to Our Owners

Valley Electric Association, Inc. (VEA) announced at its November 21 meeting that
the Board of Directors approved the retirement of $1.5 million in patronage capital.
This decision was based on.the tremendous year VEA had in 2014. Last year the
_ cooperative experienced a 40% increase in revenue from new business and a 28%
reduction in its single largest expense; power supply. ' ‘

Sunply put, 2014 was a success and VEA concluded the year in a strong financial
position. We are very pleased to be able to retire patronage capital at this time.

It is important to note, however, that the retirement of patronage capital is only one
approach the cooperative uses to return value to its member-owners.

Another, and also very important benefit our members receive is the ability to
enjoy stable, low rates, Keeping rates low is a priority at VEA, and i m fact, our mem-
ber-owners have not seen a rate increase for five years. WoW [ { l

Member-owners also benefit from the cooperative’s focus on innovation. For exam-
ple, we are currently examining the viability of offermg broadband Internet access to
all of our members.

VEA currently manages a fiber optic network throughput our service territory in
order to help us better communicate with the various facilities and equipment that
comprise our electric distribution system.

We are now conducting studies on the feasibility of also providing (v1a fiber optic
cable) broadband Internet access to homes and businesses in our service territory.

The details of this service have not been finalized. However, in general we hope to
offer voice, data and entertainment programming,

Providing this service is very much in line with the history and roots of VEA. We
brought electric service to the Pahrump Valley, Beatty, and the Amargosa, Sandy, and
Fish Lake Valleys when the private sector could not or would not.

We believe providing broadband communications is something VEA will have to
do to ensure this service spreads across our territory uniformly 4dnd reliably.

Until next month,

Thomas H. Husfcd

Chief Executive Officer . WM




The power company that puts people first.

As one of our neighbors, you know us as the co-op that brings power to

its members - in more ways than one. Since we're a nonprofit, we deliver value
to the people we serve, not a group of shareholders. And through new endeavors
and renewable energy projects, we're also delivering more opportunities
~ and jobs. It all adds up to better service. A growing workforce. Anda- -
brighter future for the community we all call home.

Join us on Facebook every Thursday
for Throwback Thursday Trivia!

Enter for your chance to win a $50 power bill credit.
www.facebook.com/ValleyElectric

Together, we're doing powerful things. Valley:Electric Association, Inc.
| LEARN MORE AT VEA.COOP 1@ @ O A Touchstone Energy” Cooperative ﬂ)ﬁ




KANSAS CORPORATION COMMISSION

o Division of Public Affairs
4\ 1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785)271-3100

gd«f""

Complaint ID 100107

Date Filed

investigator

05/29/2015
SBOYD

Account Information

D Code Type  Resolution

Closed Concern issue Explanation

Account No Notified KCC by P Consumer Class R
Name  NORMA TANNEHILL Home Phone (620)231-0848 Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special Instructions
) HUSBAND=EARL
City PITTSBURG
State kKs ZipCode 66762
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHptfapRiicai¥itnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Consumer Opinion
o

Number of

Petitions/

1




KANSAS CORPORATION COMMISSION

Z5Emn  Division of Public Affairs ;
) 1500 SW Arrowhead Road Compl?mt D 100107
Topeka, KS 66604-4027 Date Filed 05/29/2015
(785) 271-3100 Investigater SBOYD

Narrative

05/29/2015 * MRS, TANNEHILL SAID THAT THE CQUPLE'S RETIREMENT INCOME IS NOT KEEPING UP WITH INFLATION.
EVERY YEAR THEIR NET WORTH GOES DOWN, WHILE EXPENSES, LIKE ELECTRICITY, KEEP GOIN UP. SHE SAID
THE RATES ARED TOO HIGH ALREADY AND SHE ISOFPOSED TO ANY INCREASE FOR WESTAR.

* MR. TANNELHILL EXPRESSED SIMILAR VIEWS, BUT SAID HE COULD UNDERSTAND A MODEST RAISE, BUT

NOT 12%.
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KANSAS CORPORATION COMMISSION

\ Division of Public Affairs
) 1500 SW Arrowhead Road

(785) 271-3100

Complaint ID 100131
Date Filed  06/03/2015
Investigator SGONZALE

Account Information
Account No

Name  VICKI FOUQUET
Business

Street Address 1646 MURRAY ST
Mailing Address

City WICHITA

State Ks Zip Code 67212

Notified KCC by P Consumer Class R

Home Phone (316)721-5251  Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHrigarRlicaitnplaint complaint Company
D Code Type Resolution

Dollars KCC
Complaint Violation/ Dispute Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION

S5y, Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 100131
S

Topeka, KS 66604-4027 Date Filed  06/03/2015
(785) 271-3100 Investigator SGONZALE

iRy

Narrative

06/03/2015 THIS IS RIDICULOUS. PEOPLE ARE UNEMPLOYED AND WESTAR IS ASKING FOR ANOTHER RATE INCREASE. THE
KCC HAS GRANTED WESTAR INCREASES WHEN THEY HAVE REPORTED MAKRING A PROFIT. A LOT OF US HAVE
THINGS WE WANT BUT CAN'T GET THEM AND IT SHOULD BE THE SAME WITH WESTAR. IT MAY NOT SEEM LIKE
A LOT IT ADDS UP...ALL THESE RATE INCREASES. I AM DEFINITELY UPSET. THEY NEED TO REALLY
LOOK AT WHAT THEY'RE DOING TO THE PEOPLE IF THEY AGREE TO THE INCREASE. EIGHT DOLLARS MAY NOT
SEEM LIKE A LOT BUT IT REALLY IS.
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From: jason virgilic <jfv00@yahoo.com>
Sent: Wednesday, June 03, 2015 10:06 AM
To: public.affairs

Subject: Docket No 15-WSEE-115-RTS
KCC,

According to Citizens' Utility Ratepayer Board information, Westar has requested (and
received) over 20 rate increases in the last seven years. Blaming the Environmental
Protection Agency for requirements Westar knew about long before now is no excuse for
an additional increase at this time. It also appears, based on testimony of Mark A.
Ruelle, CEO of Westar, that this company is not doing more with less in these
financially-chalienging times, as the rest of the state of Kansas is required to do. Please
deny their request.

Thank you,

Jason Virgilio

2219 S. Glenhurst Ct.
Andover, KS 67002
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From: Kim <pianoguy88@hotmail.com>
Sent: ‘ Saturday, May 30, 2015 4:26 PM
To: public.affairs

Subject: Westar Energy rate increase

I urge you to vote no on Westar Energy's request for a 7.9% rate increase.

| understand that the cost of energy continues to increase, yet there are also record profits for these
companies.

Since we are in a monopoly when it comes to energy companies, it is time to urge some restraint and let the
energy

companies reinvest a portion of their millions in profit and not continually raise consumer prices by a large
amount.

These rate increases are devastating to personal budgets and especially to those on fixed incomes and the
poor.

Kim Manz

Lawrence, KS




Gerrie Lippert

From: Charles L. Bloss, Jr. <ciblossjr@yahoo.com>
Sent: Tuesday, June 02, 2015 1:08 PM

To: public.affairs

Cc: Jr. Charles L. Bloss

Subject: Docket 15-WSEE-115-RTS

Twenty nine years ago, then KPL, talked us into building a total electric home. The electric rates have been rising exponentially since that
time. I am now retired under K, P & F and have a fixed income. It seems like each year Westar asks for numerous rate increases, most are
granted. Between our electric bills, and taxes we are siowly being bled dry tc the point that we will be run off of the land and home I worked
all my life for. I am opposed to any further rate increases for Westar. They should make do with what they have as I am forced to do. Charles
L. Bloss, Jr. 785-887-6052, P.Q. Box 109, Lecompton, KS 66050,




KANSAS CORPORATION COMMISSION

s Division of Public Affairs
38 1500 SW Arrowhead Road
e Topeka, KS 66604-4027

G4/ (785)271-3100

Complaint ID 100198
Date Filed 06/04/2015
Investigator SGONZALE

Account Information
Account No

Name  CHRISTOPHER BLAKE
Business

Street Address 1104 FULTZ
Mailing Address

City WICHITA

State Ks Zip Code 687217

Notified KCC hy P Consumer Class R

Home Phone (316)409-6010 Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

CUmp%?ﬂhcﬁfé%plamt Complaint Company
Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute Disputed Saved
Ciosed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
Y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

o




KANSAS CORPORATION COMMISSION
: Division of Public Affairs R

1500 SW Arrowhead Road Complaint 1D 100198
Topeka, KS 66604-4027 Date Filed  06/04/2015

(785)271-3100 Investigator SGONZALE

Narrative

06/04/2015 KCC CAN STOP THE FLEECING OF THOSE SAVING ENERGY IN KANSAS. WESTAR SHOULD NOT BE ABLE TO
CHARGE OVER HALF THEIR BILL IN FEES.
WESTAR SHOULD ABSOLUTELY NOT BE ABLE TO GET A RATE INCREASE, THEY ARE ALREADY CHARGING
ENOUGH. IF THEY NEED UPDATES, THEY SHOULD HAVE TO USE WHAT THEY ALREADY HAVE, STOP FLEECING
KANSAS WESTAR CUSTOMERS.




KANSAS CORPORATION COMMISSION
. Division of Public Affairs
4 1500 SW Arrowhead Road
) Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100227
Date Filed  06/08/2015
Investigator SBOYD

Account Information
Account No Notified KCC by P Consumer Class R
Name  GORDON FRY Home Phone (620)741-0391  Cell Phone
Business Work Phone Ext Fax#
Street Address 1116 W. OKLAHOMA Email Address
Mailing Address Special Instructions
City ARKANSAS CITY
State Ks Zip Code 67005
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
Company Complaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer
WSEE 702 c 06/08/2015  06/08/2015 0.00 0.00
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS fo)




KANSAS CORPORATION COMMISSION
D Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100227
) Topeka, KS 66604-4027 Date Filed  06/08/2015

(785) 271-3100 Investigator SBOYD

St

Narrative

06/08/2015 GORDON FRY 620-741-0391
1116 W. OKLAHOMA
ARKENSAS CITY, KS 67005

v MR. F HAS REPORTED A BROKEN POLE THREE TIMES BUT WESTAR STILL HAS NOT MADE REPAIRS.

" THE PHONE LINES AT THE BOTTOM OF THE POLE ARE TOUCHING HIS PATIO COVER AND THE
NEIGHBOR'S GARAGE.

v MR. F WOULD REALLY LIKE TO S5EE THE POLE REPLACED BEFORE A STORM CAUSES PERSONAL
INJURY OR PROPERTY DAMAGE.

" THANK YOU FOR GIVING THIS ISSUE YOUR IMMEDIATE ATTENTION.

06/08/2015 HERE IS TIM DENNING'S COMMENTS:

TIM DENNING FIELD CHECKED THE JOB ABOUT A MONTH AGO. THE POLE IS5 LOCATED IN THE CENTER OF HIS
NORTH PROPERTY LINE BEHIND A WOOD FENCE.

THE PHONE LINE FOR HIS NEIGHBOR'S HOUSE CROSSES HIS PROPERTY AND HITS HIS ROOF ON HIS GARAGE.
THE PHONE CABLE IS OUT OF COMPLIANCE AS IT IS CRUSSES PROPERTY LINES, MR. FRY NEEDS TOC CONTACT
THE PHONE PROVIDER TO RE-ROUTE THE LINE.

WESTAR IS WAITING ON THE GROUND TO DRY UP BECAUSE OF ALL THE RECENT RAIN SO WE DO NOT DAMAGE

THE PROPERTY GETTING TO THE POLE. THE JOB IS CURRENTLY SCHEDULED FOR THIS WEDNESDAY, WEATHER
PERMITTING, AND WE WILL CALL HIM THAT MORNING TO LET HIM KNOW WE ARE COMING.

IF YOU NEED ADDITIONAL INFORMATION FLEASE ADVISE.
RETA

06/08/2015 * MR. FRY WONDERS HOW WESTAR CAN ASK FOR A RATE INCREASE WHEN IT CAN'T EVEN TAKE CARE OF ITS
CURRERT EQUIPMENT. SIX MONTHS IS TOO LONG TO WAIT FOR REPAIRS.
* MR. FRY DOES NOT BELIEVE THAT WESTAR SHOULD SEE ANY INCREASE IN RATES.
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Gerrie Lippert

From: Ken Kerle <ken.kerle@cox.net>
Sent: Tuesday, June 09, 2015 10:50 AM
To: public.affairs

Subject: Utility Rate increase

June 9, 2015

10: 38 a.m.

Another move to increase my light bill causes resentment. The company in question, Westar, so I've read, uses coal in
the operation which only contributes to climate change. ! am conviced {scientific studies) that the weather moves in the
direction of rising temperatures in an increasingly poliuted atmosphere.

This compels me to keep my air conditioner running full-blast which contributes to using more electric power.

Don't give these electricity "moguis” another increase! It is neither needed nor deserved!

Ken Kerle

ken.kerle@cox.net

Topeka, Kansas 66611

This email has been checked for viruses by Avast antivirus software.
www.avast.com
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Gerrie Lippert

From: Delbert Boling <delblb@embargmail.com>
Sent: Thursday, June 04, 2015 9:44 PM

To: public.affairs

Subject: Docket No 15-WSEE-115-RTS

To: Kansas Corporation Commission

} am a Westar Residential/Farm Customer in Hoyt , Kansas . | encourage the Commission to deny Westar's request for a
7.9% rate increase. | am retired living on a fixed income that does not increase at the same pace as Westar's rates are
increasing. They continue to add to their customer base which should yield additional income, but yet they constantly
seek rate increases. | am a retired accountant and that tells me that they are not managing their expenses. it is obvious
to me that they are spending money at a more rapid rate of increase than they are increasing their revenue stream. And
that furthermore they are relying on increasing rates to customers to finance their unsustainable spending rate of
increase. Westar is acting like the Federal Government{and for that matter, the Government of the State of Kansas )in
that they have forgotten what it means to control expenditures. | submit that your Commission should closely examine
their expenditures looking specifically at the number of employees per customer, the Cost per employee per customer and
| strongly suspect you will find that there are dramatic increases in those costs in recent years. Given that scenario, it
would also tell me that their employees are less efficient in their job responsibilities and rather than control their employee
cost, including the cost of their management team, which | am sure is exorbitant, they shrug the true function of
management and finance their incompetent employees and managers with increased cost to the customers. It is painfully
obvious to me that there is a dreadfu! lack of competent management at Westar and it is being allowed, and to some
extent exacerbated, by the incompetence of your organization, namely the Kansas Corporation Commission.

Therefore, | am strongly opposed to any and all rate increases for Westar until their operational costs are brought under
control. 1 strongly suggest that KCC closely scrutinize ALL cost information from Westar's operations for the past several
years to clearly understand what is really going on in that organization. No organization, especially a public utility, should
be able to pass operating inefficiencies on to their customers when improvements in operating efficiencies can be
obtained. And | have absolutely no doubt that many Millions of Dollars savings could be achieved in operating efficiencies
within Westar with a competent management team.

Delbert L. Boling
11583 N. Highway K214
Hoyt , Kansas 66440

E-mail. delbib@embargmail.com
Ph: 1-785-364-7370 :
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From: Delbert Boling <delblb@embargmaii.com>
Sent: Thursday, June 04, 2015 9:44 PM

To: public. affairs

Subject: Docket No 15-WSEE-115-RTS

To: Kansas Corporation Commission

| am a Westar Residential/Farm Customer in Hoyt , Kansas . | encourage the Commission to deny Westar's request for a
7.8% rate increase. | am retired living on a fixed income that does not increase at the same pace as Westar's rates are
increasing. They continue to add to their customer base which should yield additional income, but yet they constantly
seek rate increases. | am a retired accountant and that tells me that they are not managing their expenses. it is obvious
to me that they are spending money at a more rapid rate of increase than they are increasing their revenue stream. And
that furthermore they are relying on increasing rates to customers to finance their unsustainable spending rate of
increase. Westar is acting like the Federal Government(and for that matter, the Government of the State of Kansas )in
that they have forgotten what it means to control expenditures. | submit that your Commission should ciosely examine
their expenditures looking specificaily at the number of employees per customer, the Cost per employee per customer and
} strongly suspect you will find that there are dramatic increases in those costs in recent years. Given that scenario, it
would also tell me that their employees are less efficient in their job responsibilities and rather than control their employee
cost, including the cost of their management team, which | am sure is exorbitant, they shrug the true function of
management and finance their incompetent employees and managers with increased cost to the customers, It is painfully
obvious to me that there is a dreadful lack of competent management at Westar and it is being allowed, and to some
extent exacerbated, by the incompetence of your organization, namely the Kansas Corporation Commission.

Therefore, | am strongly opposed to any and all rate increases for Westar until their operational costs are brought under
control. I strongly suggest that KCC closely scrutinize ALL cost information from Westar's operations for the past several
years to clearly understand what is really going on in that organization. No organization, especially a public utility, should
be able to pass operating inefficiencies on to their customers when improvements in operating efficiencies can be
obtained. And | have absolutely no doubt that many Millions of Dollars savings could be achieved in operating efficiencies
within Westar with a competent management team.

Delbert L. Baling

11583 N. Highway K214

Hoyt , Kansas 66440

E-mail: delblb@embargmail.com
Ph: 1-785-364-7370
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From: Jon Day <jdayhome@me.com>
Sent: Wednesday, June 10, 2015 10:12 PM
To: public.affairs

Subject: Docket No 15-WSEE-115-RTS

Kansas Corporation Commission

Your Notice of Public Hearings indicates Westar Energy has requested a 7.9% rate increase for their retail electric
customers {Docket No 15-WSEE-115-RTS).

l understand the need for electric providers to make upgrades to their equipment in order to increase efficiencies and
reduce emissions, but | would consider these upgrades a basic cost of doing business rather than a constant justification
for increases in rates.

According to my calculations, my electric rate increased in 2013 by almost 4% and increased in 2014 by almost 7%. Now
Waestar wants to increase by nearly 8% in 2015. The compounding effect of these increases would make $200 of
electricity in 2012 cost $240 in 2015, a 20% increase in just three years.

And, more importantly to me, these increases severely outpace the increases (or lack thereof) in my income. My family
budget cannot continue to fund these large rate increases.

| therefore request that the Corporation Commission fulfill its basic role of ensuring "just and reasonable rates” by
denying Westar's current raquest for a rate increase.

Sincerely,
Jon Day
Altamont, KS
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From: Joyce-Don@sunflower.com
Sent: Thursday, June 11, 2015 2:46 PM
To: public.affairs

Subject: Westar Energy’ Proposal

Don Mayberry
15316 Rickel Dr
Basehor, Ks 66007
DOB 2/10/1940

Dear Sirs and Madams:
I've read your brief about upcoming application for rate increase.

Reason for this e-mail is that scheduled meetings are not
available to us due to location, which | understand.

My question is about how your company operates. Who is in charge
and approval of budgets ? Seems pretty simple, here in

my household we have one, a must as I'm on fixed income just as
your company is. You have " X " number of customers and can
forecast your income, give or take a few dollars. You have access to
your income history which can or should be able to forecast a good
budget.

Now, here we have a savings account built in to the budget, where

is yours ?? | need to improve, purchase, upgrade | go to the savings
account, bingo, there are the funds. If the funds are not there | wait
until they are them make the needed items.

| feel that a penny or nickel monthly rate over a period of years would
have a pretty healthy savings account for Westar, thus, ' Mr. John Q. "
would not get hammered at one time for years to follow.

Something for your group to think about....... "Plan ahead " like we have to do here at

home.
Thanks,

Don
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Gerrie Lippert
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From: Tom Rouleau <t.rouleau@tcac-usa.com>
Sent: Friday, June 12, 2015 4:01 PM
To: public. affairs
Subject: Westar request for price increase

I strongly oppose to the requested 7.5% price increase or any increase what-so-ever, Any private or publicly held
business must make investments from their own earning to support future growth. It is ridiculous to have the customers
funding Westar's’ profitability.

Westar stocks have continued to increase in value year over year. Revenue growth has grown $500M in the past 4 years.
The residential, commercial and Industrial revenues have climbed an average 10% from 2013 to 2014 which is more than
the expense increase from the same period.

Employee benefit cost have risen 60% and retirement obligations nearly 44%. is the “business being managed properly
or are we funding poor management. They ask for 7.5% knowing that they would never get that with the intent of
gaining ¥2 or 3 — 4% increase.

Take a look at the salaries these guys are getting. Probably on the high side for any Kansas business.
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From: Richard Valenta <richardvalenta@sunflower.com>
Sent: Saturday, June 13, 2015 8:44 PM

To: public.affairs

Subject: Docket 15-WSEE-115-RTS

I object to Westar’s rate increase. Their rates that they charge me have skyrocketed in the last two years — please do
not let them gouge me more! They have already received increases for the EPA demands.

Furthermore, I wish that Westar NOT abide to the Environmental Protection Agency’s demands. This agency is
terrorizing Americans to promote their agenda in accord with those who wish to overreach government power against
Americans’ freedom for the purpose of tyranny. My wish is that Kansas, the Kansas Corporation Commission, and
Westar take a stand against this current federal administration and its bully tactics by saying “No.”

Sincerely,

Zictiand Yalewnta
17667 157 Tovmace
Basekor, XS 66007

richardvalenta@sunflower.com
913 —-724 — 2055 HOME
913 —-669 —-9980 CELL
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From: Tim Rasmussen <t_razz@hotmail.com>

Sent: Monday, June 15, 2015 4:09 PM

To: public.affairs

Subject: Public Comment, Docket No. 15-WSEE-115-RTS

| recently received my electric bill with a notice from Westar Energy that if approved by KCC, effective Junel,
2015, my electric bill would increase 0.5 percent. In the same, envelope, | received another notice that
Westar is again requesting yet another rate increase of 7.9%.

| was originally opposed to their construction of the Wolf Creek Nuclear Plant back in the late 70's, thinking it
would increase my electric rates dramatically, due to the cost of the plant. | was wrong. Owning a total
electric home, | found my electric rates to remain reasonable and affordable for many years. However, that
has definitely changed. Over the last 6 years my electric bills have gone up approximately 70%. It seems that
Westar Energy is continually requesting rate increases and getting them approved, if not fully, in part.

Being retired now, | am finding that my electric bills are no longer affordable, due to these increases, and | fear
there is no end to these increases for the future. | wish my salary before | retired and my pension after |
retired would have increased at such a rate. | often wonder if Westar Energy is not inflating rate increase
requests over and above what is actually needed, in order to increase their profits from the sale of electricity,
rather than requesting these increases just to cover alleged additional costs of doing business...I sincerely
hope this is not the case.

| am opposed to this increase and hope that you as a State governing body will closely scrutinize this request
and all their future rate increase requests to protect their customers. Since they are a public utility and our
sole provider of electricity, we certainly do not have a lot of options, other than move out of the State.

Sincerely,

A Concerned Westar Residential Customer,
Timothy N. Rasmussen

2066 Overlook Drive

independence, KS 67301-7122
(620)331-6052

t_razz@hotmail.com
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9327 79t Street South
Derby, Kansas 67037
June 11, 2015

Kansas Corporation Commission

Office of Public Affairs and Consumer Protection
1500 SW Arrowhead Rd.

Topeka, KS 66604-4027

Dear Sirs:

I received a notice from Westar energy that a rate increase
request (Docket No. 15-WSEE-115-RTS) has been made to
your commission. [ am already paying 35% of my electric bill
for things I consider taxes or surcharges ~ a customer charge,
fuel charge, prop tax surcharge, envrmntl charge, enery eff
charge. Just how many other charges can a company come up
with?

I think it is time for someone in the state of Kansas to have the
backbone to stand up for the public and deny this rate
increase!

Sincerely,
Tl B e TEZE 2

Nelda Branstetter

qz3an € 9% 3=
Decby  Ks 47037

STATE
CORPORATION
COMMISSION

JUN 1. 2015
PUBUIC AFFAIRS
AND
CONSUMER PROTECTION




KANSAS CORPORATION COMMISSION

2 Division of Public Affairs
3\ 1500 SW Arrowhead Road
5 Topeka, KS 66604-4027

(785)271-3100

Complaint iD 100756
Date Filed 06/16/2015
investigator SGONZALE

Account Information
Account No

Name  CURTIS HOLDERBACH
Business

Street Address 2926 SE PECK
Mailing Address
City TOPEKA

State Ks Zip Code 66605

Notified KCC by P Consumer Class R

Home Phone (785)266-29049 Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cRirtdpRiica@ithplaint complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Doflars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

[¢)




KANSAS CORPORATION COMMISSION

Division of Public Affairs

Complaint ID 100756

2\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027 Date Filed 06/16/2015
(785) 271-3100 Investigator SGONZALE
Narrative
06/16/2015 I DON'T REALLY SEE HOW THE 8% INCREASE WESTAR IS5 PROPOSING EQUALS ABOUT 13.00. IF INDEED IT

IS AN AVERAGE INCREASE OF 13.00 THATS A REALLY BIG INCREASE. MOST UTILITIES OVER LAST 10 YEARS
HAVE BEEN ABOUT 3.00 SO THIS SEEMS EXTREMELY HIGH AND NOT VERY MANAGEABLE FOR MOST PEOPLE. I
AM AGAINST THIS.




] OO0 1o T

Gerrie Lippert

From: Landsinc1@aol.com

Sent: Tuesday, June 16, 2015 10:08 AM
To: public.affairs

Subject: Docket No 15-WSEE-115-RTS

Dear Kansas Corporation Commission,

I would like to protest the proposal from Westar Energy to raise the rates to residential customers by $13.00 per

month. This company has historically done nothing but raise rates and their corporation continues to thrive and get fat at
the expense of all us consumers, particularly those of us on fixed incomes. We cannot continue to have these increases
and survive especially after Gov. Brownback and his sheep raised our taxes again and eliminated corp. taxes for
businesses. Put a stop to this continuing abuse to those this company serves. Perhaps we need to put this essential
supplier under National or State run company as a non-profit. It's time for the Commission to push back and stop ali this
profiteering by Westar Energy. Help us.

Thanks,
Bob Williams

1511 N, 900 Rd.
Baldwin City, Ks. 66006




KANSAS CORPORATION COMMISSION

szon  Division of Public Affairs
% 1500 SW Arrowhead Road
At

e85 Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100766
Date Filed  06/17/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name LLOYD NORTHROP Home Phone (785)841-3826 Cell Phone
Business Work Phone Ext Fax #
Street Address 1537 FOURNTAIN DR Email Address
Mailing Address Special Instructions
City LAWRENCE
State ks Zip Code 66047
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHntApRiica¥hplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-15-RTS [a)




KANSAS CORPORATION COMMISSION

Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 100766

5/ Topeka, KS 66604-4027
(785)271-3100 Investigator SGONZALE

Date Filed 06/17/2015

Narrative
06/17/2015

PROPOSAL IS NOT JUSTIFIED FOR THIS INCREASE FOR WESTAR. I AM NOT PLEASED WITH IT. THEY ALWAYS
COME BACK FOR THOSE KIND OF RATES. THAT IS NOT REASONABLE. THEY ARE MAKING A LOT OF MONEY ON
THIS ELECTRICITY. I HOPE KCC WILL DO THEIR DUTY AND KEEP THAT OUTRAGEOUS REQUEST DOWN.

PLEASE.




Gerrie Lippert /00 7(@{?

From: yisrj@att.net

Sent: Tuesday, June 16, 2015 1:37 PM
To: public.affairs

Subject: Questions

Here we go again, why is Westar wanting to raise rates again? We go through this every year now, Why do you
always approve their request? I know what some of the employees salaries are and I know what some of the
hourly workers are paid. Simply ridiculous! There are many people wwho would work for half of what the
employees are being paid. Why can't some of their so called improvments/expenses come from their huge
profits. Why is their no competing utility company. How long are the little people going to get taken with the
continuous rising rates. God is watching!!!

Tacabelle Sme
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Steve Boyd

From: Steve Boyd

Sent: Friday, June 19, 2015 9:42 AM
To: Robert Vincent

Subject: FW: Sharkey Scott - Formal

From: Albert Fish [mailto:albertfish@cox.net]
Sent: Friday, June 19, 2015 9:39 AM

To: Steve Boyd

Subject: Sharkey Scott - Formal

Westar Energy replaced my analog meter with a Smart meter without my knowlege or consent. When | contacted
Westar, customer service as well as Ken (The man in charge), They, both, responded with answers provided by a website
set up to counter any questions posed. '

This website was extremely well hidden, took two months to locate it.

Ken stated | have an option, new meter, | responded by definition the word option indicates two choices, he
acknowledged that, but still repeated the meter stays. Next asked why a friend had an analog meter less than two
blocks away, Ken replied it would be changed out, this isn't true, it will never be changed, he then stated there have
been less than 30 complaints out of 1000. | know the persons who received these meters were lower level citizens,
afraid to complain.

It is simply a demographic trick to make it appear there are no complaints. Mentioned the smart meters took usage
data every 15 minutes to which Ken responded it only reports 4 times per day, in my opinion 1 time is one time too
many, violation of privacy act as | understand it. Asked Ken if the information could be used to charge more per service
during "peak" hours, he said yes.

! am a law abiding citizen, an insomniac, sometimes up in the middle of the night and my power usage could spike during
that time, nothing illegal about it, Just do not wish to give anyone that information, none of their business.




KANSAS CORPORATION COMMISSION
». Division of Public Affairs
-, 1500 SW Arrowhead Road
et Topeka, KS 66604-4027
A/ (785)271-3100

Complaint ID 100779
Date Filed 06/19/2015
Investigator SBOYD

Account Information

WSEE 15-WSEE-115-RTS

0

Account No Notified KCC by P Consumer Class R
Name  SHARKEY SCOTT Home Phone (316)312-8564 Cell Phone
Business Work Phone Ext Fax #
Street Address 1601 N FAIRVIEW Email Address
Mailing Address Special Instructions
City WICHITA
State Ks Zip Code 67203
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHRrtpRlicaitplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
1D Code Type Resolution Closed Concern Issue Explanation Doliars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
5/ Topeka, KS 66604-4027 Date Filed 06/19/2015

(785) 271-3100 Investigator SBOYD

Complaint ID 100779

Narrative
06/19/2015

* MR. SCOTT IS STRONGLY OPPOSED TO ANY RATE INCREASE FOR WESTAR. SOME OF HIS REASONS ARE
OUTLINED IN AN EMAIL THAT HE SENT TO THE COMMISSION:

FROM: ALBERT FISH [MAILTO:ALBERTFISHE@COX.NET}
SENT: FRIDAY, JUNE 19, 2015 9:39 AM

TO: STEVE BOYD

SUBJECT: SHARKEY SCOTT - FORMAL

WESTAR ENERGY REPLACED MY ANALOG METER WITH A SMART METER WITHOUT MY KNOWLEGE OR CONSENT.
WHEN I CONTACTED WESTAR, CUSTOMER SERVICE AS WELL AS KEN (THE MAN IN CHARGE), THEY, BOTH,
RESPONDED WITH ANSWERS PROVIDED BY A WEBSITE SET UP TO COUNTER ANY QUESTIONS POSED.

THIS WEBSITE WAS EXTREMELY WELL HIDDEN, TOOK TWO MONTHS TO LOCATE IT.

KEN STATED I HAVE AN OPTION, NEW METER, I RESPONDED BY DEFINITION THE WORD OPTION INDICATES
TWO CHOICES, HE ACKNOWLEDGED THAT, BUT STILL REPEATED THE METER STAYS. NEXT ASKED WHY A
FRIEND HAD AN ANALOG METER LESS THAN TWO BLOCKS AWAY, KEN REPLIED IT WOULD BE CHANGED OUT,
THIS ISN'T TRUE, IT WILL NEVER BE CHANGED, HE THEN STATED THERE HAVE BEEN LESS THAN 30
COMPLAINTS OUT OF 1000. I KNOW THE PERSONS WHO RECEIVED THESE METERS WERE LOWER LEVEL
CITIZENS, AFRAID TO COMPLAIN.

IT IS SIMPLY A DEMOGRAPHIC TRICK TO MAKE IT APPEAR THERE ARE NO COMPLAINTS. MENTIONED THE
SMART METERS TOOK USAGE DATA EVERY 15 MINUTES TO WHICH KEN RESPONDED IT ONLY REPORTS 4 TIMES
PER DAY, IN MY OPINION 1 TIME IS ONE TIME TOO MANY, VIOLATION OF PRIVACY ACT AS I UNDERSTAND
IT. ASKED KEN IF THE INFORMATION COULD BE USED TO CHARGE MORE PER SERVICE DURING "PEAK"
HOURS, HE SAID YES.

I AM A LAW ABIDING CITIZEN, AN INSOMNIAC, SOMETIMES UP IN THE MIDDLE OF THE NIGHT AND MY POWER
USAGE COULD SPIKE DURING THAT TIME, NOTHING ILLEGAL ABOUT IT, JUST DO NOT WISH TO GIVE ANYONE
THAT INFORMATION, NONE OF THEIR BUSINESS.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100783
Date Filed 06/22/2015
Investigator SGONZALE

Account Information
Account No

Name  CAROL EWING
Business

Street Address 926 GARFIELD ST
Mailing Address '
City HUTCHINSON

State ks Zip Code 67501 3225

Notified KCC by P Consumer Class R

Home Phone (620)663-4447 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cUrigarRlice¥tnplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/
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gz, Division of Public Affairs i
AN 1500 SW Arrowhead Road Complaint ID 100783

(785)271-3100 Investigator SGONZALE

Narrative

06/22/2015 I CAN'T AFFORD ANY INCREASES ON ANYTHING. I LIVE ON SOCIAL SECURITY. I COULDN'T QUALIFY FOR
LIEAP BECAUSE I MADE 14.00 TOO MUCH. I WANT TO VOICE MY DISPLEASURE ON THE WESTAR RATE
INCREASE. I CAN'T DO TOO MUCH MORE. I DON'T WANT TO LIVE ON THE STREETS. I DON'T NEED AN
INCREASE.




Division of Public Affairs

KANSAS CORPORATION COMMISSION
“FT5 1500 SW Arrowhead Road

(785) 271-3100

Complaint ID 100785
Date Filed 06/22/2015
Investigator SBOYD

Account Information

Account No Notified KCC by P Consumer Class R
Name  MARC MAGATHAN Home Phone Celi Phone (620)757-7755
Business Work Phone Ext Fax #
Street Address 625 VALLEY DR. Email Address
Mailing Address Special Instructions
City EMPORIA
State K§ Zip Code 66801
Contacts
No Contacts Exist
Complaint Coding Doliars KCC
cHrigapRiicaitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iID Code Type Resolution Closed Concern Issue Explanation Doliars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




(;(')RPORATION'COMMISSION
Division of Public Affairs Complaint ID 100785

¥ 1500 SW Arrowhead Road
&7 Topeka, KS 66604-4027 Date Filed 06/22/2015

(785) 271-3100 Investigator SBOYD

Narrative
06/22/2015

* MR. M IS RETIRED. IT HAS BECOME DIFFICULT TO KEEP UP WITH HIS BILLS, ESPECIALLY WHEN THE
UTILITY BILLS KEEP GOING UP. MR. M THINKS THAT IF WESTAR IS GRANTED AN INCREASE IT SHOULD BE
NOC MORE THAN 1/2 OF WHAT IT REQUESTED, AND PRFERABLY MUCH LESS.

* EVERYONE IS TRYING TO CONSERVE ENERGY AND THEY HAVE ENERGY EFFICIENT APPLIANCES AND LIGHT
BULBS. BUT WESTAR SHOULD NOT BE LLOWED TO TAKE IN THE SAME AMOUNT OF MONEY WHEN EVERYONE ELSE
IS USING LESS ENERGY. WESTAR NEEDS TO LOOK FOR EFFIENCIES OF ITS OWN AND NEEDS TO BETTER
MANAGE ITS RESOURSES. MR. M SEES NEW VEHICLES ALL OF THE TIME AND THINKS WESTAR COQULD LEASE
THEM OR DO SOMETHING TO HELP TO REDUCE EXPENSES THAT RATEPAYERS COVER.




KANSAS CORPORATION COMMISSION

&5, Division of Public Affairs
% 1500 SW Arrowhead Road

&3] Topeka, KS 66604-4027
(785)271-3100

W

Complaint ID 100790
Date Filed  06/23/2015
Investigator GSTEPHENS

Account Information
Account No

Name  PRISCILLA HOOVER
Business

Street Address 1611 W. 22ND
Mailing Address

City HUTCHINSON

State ks Zip Code 67502

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cYrigamplicaithplaint complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15.-WSEE-115-RTS

Number of
Consumer Opinion Petitions/
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KANSAS CORPORATION COMMISSION
Division of Public Affairs .

5 1500 SW Arrowhead Road Complaint ID 100790
2% Topeka, KS 66604-4027 Date Filed  06/23/2015

(785)271-3100 Investigator GSTEPHENS

Narrative

06/23/2015 PRISCILLA SAID SHE IS AGAINST ANY RATE INCREASE BY WESTAR AND ENOUGH IS ENOUGH AND THE KCC
NEEDS TO PROTECT THE CONSUMERS FROM ANY FURTHER INCREASES.
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KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100795
Date Filed  06/24/2015
Investigator SGONZALE

Account Information

Account No Notifled KCC by P Consumer Class R
Name  RONALD PORTER Home Phone (316)773-5623 Cell Phone
Business Work Phone Ext Fax #
Street Address 12906 W ALDERNY Email Address
Mailing Address Special Instructions
City wicHiTA
State Ks Zip Code 67235
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHpiplicaidenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
55, Division of Public Affairs .

%\ 1500 SW Arrowhead Road Complaint ID 100795
Topeka, KS 66604-4027 Date Filed  06/24/2015

(785) 271-3100 Investigator SGONZALE

Narrative

06/24/2015 THE REASONS FOR A WESTAR RATE INCREASE ARE UNCLEAR TO ME. I DON'T FEEL THERE IS ANY CONTROL
' OVER WESTAR RATE INCREASES. I AM UPSET THAT YOU ARE EVEN ENTERTAINING ANOTHER RATE INCREASE
FOR WESTAR.
I DON'T TRUST MY GOVERNMENT ON THIS. I DID NOT VOTE FOR BROWHBACK LAST TIME BECAUSE OF THE
LAST RATE INCREASES. IT IS DISCERNIEBLE.
IT SEEMS LIKE OUR GOVERNMENT IS WORKING FOR WESTAR.




KANSAS CORPORATION COMMISSION
s Division of Public Affairs

AEE53N 1500 SW Arrowhead Road

&) Topeka, KS 66604-4027

A/ (785)271-3100

Complaint {D 100802
Date Filed 06/25/2015
investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  SCOTTY RUTKOWSKI Home Phone Celi Phone
Business Work Phone Ext Fax#
Street Address 816 NORTHWEST ST. APT. 17 Email Address
Mailing Address Special Instructions
City WICHITA
State Ks Zip Code 67203
Contacts

No Contacts Exist
Complaint Coding Dotlars KCC
Cﬁmp%?@'m@%%plaint Complaint Company Complaint Violation/ Dispute Disputed Saved

D Code Type Resoluton Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION

Division of Public Affairs Complaint D 100802

K 1500 SW Arrowhead Road
b Topeka, KS 66604-4027 Date Filed 06/25/2015
(785)271-3100 Investigator GSTEPHENS

Narrative

06/25/2015 OPPOSED TO WESTAR RATE INCREASE. HE SAID THE SCHOOLS CAN'T AFFORD ANY INCREASES EITHER AND
THE COMMISSION SHOULD NOT BE GIVING WESTAR INCREASES EVERY YEAR AS PEOPLE ON FIXED INCOMES AND
CAN'T AFFORD THIS.




KANSAS CORPORATION COMMISSION

somiea Division of Public Affairs
- 4\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100810
Date Filed  06/29/2015
Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  MARGIE CANO Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 3010 SE ARIES AVE. Email Address
Mailing Address Special Instructions
City TOPEKA
State ks Zip Code 66605
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHrtdapRiicaenplaint complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
% Division of Public Affairs

~3% 1500 SW Arrowhead Road Complaint ID 100810
=&y Topeka, KS 66604-4027 Date Filed 06/29/2015
(785) 271-3100 Investigator GSTEPHENS
Narrative
06/29/2015 CALLED TO OPPOSE WESTAR INCREASE. SHE SAID THEY ALREADY HAD ONE THIS YEAR AND SHE HEARD ONT
HE STOCK MARKET THAT THE SUPREME COURT VOTED AGAINST THE EPA REGULATIONS. SHE IS ON A FIXED

INCOME AND CAN'T AFFORD ANYMORE INCREASES.
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Topeka, KS 66
(785) 271-3100

lic Affairs

m Division of Pub
e 1500 SW Arrowhead Road

604-4027

Complaint ID 100812
Date Filed 06/29/2015
Investigator GLIPPERT

Account Information

WSEE

156-WSEE-115-RTS

Account No Notified KCC by P Consumer Class R
Name  DEBBIE NASSIF Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special Instructions
City wiCHITA
State ks Zip Code
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHpigapplicaithplaint complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION

&5, Division of Public Affairs :
A2 1500 SW Arrowhead Road Complaint ID 100812
A=) Topeka, KS 66604-4027 Date Filed  06/29/2015

(785)271-3100 Investigator GLIPPERT

Narrative
06/29/2015 STATED SHE IS AGAINST THE RATE INCREASE AND ASKING HOW MANY DOES WESTAR REALLY NEED

WILL NOT ATTEND THE PUBLIC HEARING IN WICHITA AS FEELS THAT WSU IS AN UNSAFE PLACE AND THERE
IS A LOT OF CRIME THERE.
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Gerrie Lippert
" From: gidx5@aol.com
Sent: Thursday, June 25, 2015 2:18 PM
To: public.affairs
Subject: westar rate increase.

Westar is again asking for rate increases due to regulatory requirements.
Being a rate payer, which has to decide on what not to buy, due to increased essential service costs.

| want the rate paying decision board, to check into Westar's budget to see if they are being, truly
penny wise with their monies.

living in Wichita I've seen many projects under Westars direction, which are dreadfully slow, using
labor, equipment, and supplies much longer than it should require.

of course they consign the jobs to contractors, but its still to their guidelines.

the terms of the contracts must be benefical to the contractors to drag on the jobs.

| believe a check into their practices would find a lot of waste and unnecessary costs, which we are

paying.

sincerely
Robert Gideon
Wichita, ks.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100816
Date Filed  07/01/2015
Investigator SGONZALE

Account Information
Account No Natified KCC by P Consumer Class R
Name  CHARLES OSWALT Home Phone (913)583-3231  Cell Phone
Business Work Phone Ext Fax #
Street Address 32332 W 97TH TERR Email Address
Mailing Address Special Instructions
City DESOTO
State Ks Zip Code 66018
Contacts

No Contacts Exist
Complaint Coding Doliars KCC
cHRigapplic@denplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o 1




KANSAS CORPORATION COMMISSION

Division of Public Affairs .

1500 SW Arrowhead Road ComplaintID 100816
Topeka, KS 66604-4027
(785)271-3100

Date Filed 07/01/2015
Investigator SGONZALE

Narrative
07/01/2015

MY HUSBAND AND I ARE ELDERLY PEOPLE AND WE CAN'T AFFORD A WESTAR RATE INCREASE. I AM VERY
CONCERNED ABOUT THEM GETTING THE INCREASE. WE AREN'T GETTING ANY INCREASE IN OUR PENSION. I

HAVE A PROBLEM WITH EVEN A SLIGHT INCREASE FOR WESTAR. I HAVE CALLED TO TALK TO WESTAR ABOUT

HOW WE CAN LOWER OUR MONTHLY BILL BUT APPARENTLY THERE IS NO WAY. I DON'T KNOW HOW PEOPLE DO
IT.




KANSAS CORPORATION COMMISSION

> Division of Public Affairs
¥\ 1500 SW Arrowhead Road

Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100817
Date Filed 07/01/2015
Investigator GLIPPERT

Account Information
Account No

Name  VIRGINIA BLUNT
Business

Street Address

Mailing Address

City

State Ks Zip Code

Notified KCC by P

Home Phane

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

Doliars KCC
C’WM icaRithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS fo)




KANSAS CORPORATION COMMISSION
@% Division of Public Affairs

Topeka, KS 66604-4027 Date Filed

(785)271-3100 Investigator

1500 SW Arrowhead Road Complaint ID 100817

07/01/2015
GLIPPERT

Narrative
07/01/2015 CUSTOMER IS ON A FIXED INCOME AND MAKES IT A HARDSHIP.




KANSAS CORPORATION COMMISSION

&5 Division of Public Affairs )
% 1500 SW Arrowhead Road Complaint ID 100821

Topeka, KS 66604-4027 Date Filed  07/01/2015
(785)271-3100 Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  DONALD FANNING Home Phone (620)583-5751  Cell Phone

Business Work Phone Ext Fax #

Street Address 302 N MAPLE Email Address

Mailing Address Special Instructions

City EUREKA

State ks Zip Code 67045

Contacts
No Contacts Exist

Complaing Coding Dollars KCC
cUriapRlicaienplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
D Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115.RTS o




KANSAS CORPORATION COMMISSION
% Division of Public Affairs
«\ 1500 SW Arrowhead Road
%/ Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100821
Date Filed 07/01/2015
Investigator SGONZALE

Narrative

07/01/2015 I HOPE THEY DON'T GIVE WESTAR THE RATE INCREASE THEY ARE ASKING FOR.




Gerrie Lippert IOO% 53

From: Dave Wesely <dave.wesely@gmail.com>
Sent: Thursday, July 02, 2015 3:25 PM

To: public.affairs

Subject: Rate Change

Your attempt at suppressing solar installations with a $50 flat rate for grid backup on a solar
installation is reprehensible and will not go unnoticed. Bastards.

Dave Wesely
(785) 205-6425



Gerrie Lippert

J00%3Y

From: Robert E. Rutkowski <r_e_rutkowski@att.net>
Sent: Friday, July 03, 2015 1:08 PM

To: public.affairs

Subject: Stop the attack on solar power

Chair Shari Feist Albrecht
Commissioner Jay Scott Emler

Commissioner Pat Apple

Kansas Corporation Commission

1500 sw Arrowhead Road
Topeka, ks 66604-4027

Email: public.affairs@kcc.ks.gov
Phone: (785) 271-3100

Fax: (785) 271-3354

Re: Stop the attack on solar power

Dear Chair and Commissioners:

Westar Energy has submitted a proposal that would raise electricity rates and
make it harder for Kansans to lower our electricity bills with rooftop solar or

energy efficiency solutions.

Under Westar's proposal, Kansans would be penalized with huge

monthly fees for generating clean electricity with solar panels on your

home.

Westar Energy is attacking solar energy and energy efficiency in an

attempt to stifle competition and protect profits. Stand for

competition and the right to generate ones own energy. Protect the
ability to save money and control electricity bills by generating
energy on my property or by using energy efficiency solutions. The
Kansas Corporation Commission must protect Kansans ability to
exercise choice and control over their electricity bills. Westar’s
proposal is an attack on consumers. It is an attempt to eliminate
direct competitors to Westar’s monopoly, such as rooftop solar and

energy efficiency.

Reject Westar’s anti-solar and anti-energy efficiency rate proposal.

1



100934
Thank you for the opportunity to bring these remarks to your attention.

Yours sincerely,
Robert E. Rutkowski

cc: House Minority Leadership

2527 Faxon Court

Topeka, Kansas 66605-2086
P/F: 1 785 379-9671
E-mail: r_e rutkowski@att.net




Gerrie Lippert / 00%35

From: George Brenner <gbrenner919@gmail.com>
Sent: Saturday, July 04, 2015 9:38 AM

To: public.affairs

Subject: Westar rate case

I wish to have my comments added to the public record on the Westar electricity rate case.

I do not own solar or have plans to install solar immediately. I am extremely distressed about the backhanded
attack on solar energy by Westar Energy, through their proposal to charge $23 per month for solar energy
providers as well as to reduce the amount paid for solar energy. This is nothing but another corporate attempt to
control our energy supply and expenditures through their monopoly on our electric service.

The Kansas Corporation Commission is not acting in a responsible manner by denying The Alliance for Solar
Choice and Cromwell Solar, in particular, to be heard in the Westar Energy rate case. ] DEMAND that the
voices for solar energy be given a seat at the table. The KCC denial of their input is one more action to limit
free speech and enable the Westar monopoly to proceed unimpeded.

We citizens demand to be heard. I strongly support solar energy and I want our electric utility to be required to
provide a reasonable payment for solar energy generated by home owners and to eliminate the ridiculous and
unsupported surcharge for those who generate solar energy. Westar is NOT acting responsibly. KCC should
and can do better.

George M. Brenner
1711 W. 19th Terrace
Lawrence, KS 66046



Gerrie Lippert ’OQ%S(-”

From: Dean Denner <deandenner@gmail.com>
Sent: Saturday, July 04, 2015 9:18 PM

To: public.affairs

Subject: Westar rate change proposal

Dear KCC,

I am strongly opposed to Westar's request to increase the basic service charge from $12 / month to $27/month
by 2019. If they need more money ,charge me more for what I use.To increase the service charge(way beyond
the national average) destroys the economic incentive for energy conservation.

Westar's proposal to increase fees eg $50/ month on homeowner PV solar would effectively decimate that
possibility.If people are willing to invest their own money to produce non-polluting electricity,we should
celebrate that!

Dean Denner

1204 Colorado St.

Manbhattan KS 66502

785.317.3824



[00Y3 Y
Gerrie Lippert

From: Gayla Ratzlaff <glratzlaff@live.com>
Sent: Tuesday, July 07, 2015 8:41 AM

To: public.affairs

Subject: Westar Proposed RAte increase

Good morning,

i am writing in reference to Docket No. 15-WSEE-115-RTS. | am against the monthly rate increase over the
next several years. | work with the elderly in our state and | know for many of them it is hard to make ends
meet. They do get a little increase in their Social Security every year but that is usually used toward the
increase in their supplemental plans due to the increase to the Medicare deductibles. Many of the elderly |
work with just live on their Social Security. Many of them do not have a pension or IRA plan to supplement
their monthly income. So with this increase over the next few years will mean less money in their pocket to
purchase food, medicine and other daily essentials. This is coming at the wrong time with the increase is sales
tax which put another burden on them plus the poor in our state. | would recommend that an increase to
wattage usage would be fair. Many of the elderly do not run their air conditioning in the summer simply
because they cannot afford it. The increase should be on usage not across the board this is not fair. Why
should those who have been proponents of using less energy pay for those who don't think twice about
using energy with no thought of conservation.

Gayla Ratzlaff



KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100840
Date Filed 07/07/2015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

Account No Notified KCC by P Consumer Class R
Name  IRIS LEWIS Home Phone (785)537-33711  Cell Phone
Business Work Phone Ext Fax #
Street Address 745 CANFIELD DR Email Address
Mailing Address Special Instructions
City MANHATTAN
State Ks Zip Code 66502
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHirigarRiicalenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/

(o]




KANSAS CORPORATION COMMISSION

g Division of Public Affairs ;
AN 1500 SW Arrowhead Road Complaint D 100840

S ] Topeka, KS 66604-4027 Date Filed  07/07/2015
(785) 271-3100

Investigator SGONZALE

Narrative

07/07/2015 I OPPOSE THE INCREASE IN RATES FOR WESTAR. I AM 73 AND ON A FIXED INCOME AND WANT TO STAY IN

MY HOME, AM HEALTHY AND PAY MY TAXES. I GET NO HELP FROM ANYONE AND SO I FEEL THAT THIS IS AN
IMPOSITION ON MANY PEOPLE, ESPECIALLY ON THOSE ON A FIXED INCOME. AS YOU INCREASE RATES,
THINGS START TO TUMBLE FOR A BUDGET THAT ISN'T PREPARED FOR THAT. I DON'T UNDERSTAND WHY

WESTAR CAN'T ASSUME THEIR EXPENSES.




KANSAS CORPORATION COMMISSION
2, Division of Public Affairs
<38 1500 SW Arrowhead Road
&y Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 100841
Date Filed 0710712015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

0

Account No Notified KCC by P Consumer Class R
Name SHARON STEPANEK Home Phone Cell Phone (785)640-6415
Business Work Phone Ext Fax #
Street Address 1915 SW ARNOLD AVE Email Address
Mailing Address Special instructions
City TOPEKA
State Ks Zip Code 68604
Contacts
No Contacts Exist
Complaint Coding Doliars KCC
CHR{p‘HFE"C&%p aint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Doilars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION
<5 ~. Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100841

=% Topeka, KS 66604-4027 Date Filed ~ 07/07/2015
(785) 271-3100

Investigator SGONZALE

Narrative
07/07/2015 AN OVERALL CHARGE INCREASE BY WESTAR OF 12.00 DOES NOT ALLCW US TO CONSERVE ENERGY TO SAVE
MONEY, WE SHQULD BE ENCOURAGED TO CONSERVE ENERGY WHICH IS A GOOD THING FOR ALL OF US. I AM
SCARED EVERYDAY BECAUSE OF ALL THE THINGS THAT KEEP INCREASING. I AM AGAINST THE WESTAR
INCREASE BECAUSE THIS TAKES AWAY MY ABILITY TO SAVE ON ELECTRICITY.




KANSAS CORPORATION COMMISSION

g2 Division of Public Affairs
-3\ 1500 SW Arrowhead Road
e Topeka, KS 66604-4027
WA/ (785) 271-3100

Complaint ID 100843
Date Filed 07/08/2015
investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  BARBARA BAILEY Home Phone (785)286-0643 Cell Phone
Business Work Phone Ext Fax #
Street Address 649 NW WALNUT LN Email Address
Mailing Address Special Instructions
City TOPEKA
State ks Zip Code 686617
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHirtdpRlicaldenplaint complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

g, Division of Public Affairs .
2N 1500 SW Arrowhead Road Complaint ID 100843
S 2% Topeka, KS 66604-4027 Date Filed  07/08/2015

(785) 271-3100 Investigator SGONZALE

Narrative

07/08/2015 MY CONCERN IS LOW INCOME, FIXED INCOME, AND SENIORS..IT'S GOING TO AFFECT THEM. I VOTE NO FOR
THE INCREASE REQUESTED BY WESTAR. I THINK IT SHOULD BE AN INCREASE BASED ON USAGE AND NOT A
BASIC MONTHLY CHARGE. PEOPLE THEN HAVE THE OPPORTUNITY TO SAVE OR CONSERVE ENERGY AND SAVE
MONEY.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
~~38 1500 SW Arrowhead Road
-85 Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100846
Date Filed  07/08/2015
investigator GLIPPERT

Account information

Account No

Name  MARIE C HANSON
Business

Street Address

Mailing Address

City JUNCTION CITY

State ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax#

Contacts
No Contacts Exist

Complaint Coding

, Dollars KCC
CURtfpRica¥tnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Ciosed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

o Division of Public Affairs .
220 1500 SW Arrowhead Road Complaint ID 100846
i) Topeka, KS 66604-4027 Date Filed  07/08/2015

(785) 271-3100 Investigator GLIPPERT

Narrative

07/08/2015 IS AGAINST THE NEW CUSTOMER SERVICE CHARGE THAT WESTAR IS REQUESTING. HAS SPOKEN TO 32 PEOPLE
AND EVERYONE HAS OPPOSED TO IT. JUST HAD ANOTHER RAISE AND IT IS ABOUT TIME THAT THE KANSAS
CORPORATION COMMISSION TAKES CARE OF THE CUSTOMERS. IF ADD ANOTHER $14 MORE THAT IS OPPOSED.

07/08/2015 ABOUT TIME THE COMPANIES THINK OF THE CUSTOMERS.




KANSAS CORPORATION COMMISSION

gz Division of Public Affairs
———~38 1500 SW Arrowhead Road
=&y Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100847
Date Filed  07/08/2015
Investigator GLIPPERT

Account Information
Account No

Name  ERIKA SALYERS
Business

Street Address

Mailing Address

City JUNCTION CITY

State ks Zip Code

Notified KCC by P

Home Phone
Work Phone
Email Address

Special Instructions

Consumer Class R

Cell Phone
Ext Fax #

Contacts
No Contacts Exist

Compiaint Coding

! Dollars KCC
cHiRigpRlic¥thplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

S5, Division of Public Affairs .
% 1500 SW Arrowhead Road Complaint ID 100847

Topeka, KS 66604-4027 Date Filed 07/08/2015
(785)271-3100 Investigator GLIPPERT

Narrative

07/08/2015 OPPOSE THE RAISING THE PRICE OF ELECTRIC. ON SOCIAL SECURITY AND BY THE TIME PAY ALL BILLS
HARDLY HAVE ANY MONEY LEFT

DOES NOT NEED TO RAISE FR OM $12 TO $27 PER MONTH ON CUSTOMER CHARGE.




100% 53

Gerrie Lippert

From: Beckham <bjsmi73@rainbowtel.net>
Sent: Thursday, July 09, 2015 11:36 AM
To: public.affairs

Subject: Clean energy/grid attachment

It has come to my attention that an issue of fairness is upcoming before you in Docket# 15-WSEE-115-RTS. 1 currently
do not have any other source than Westar for my electrical power. If | was able | would very much like to have a
alternative source such as solar but | recognize that would only be an alternative and | would still need to have Westar as
a back up. If that were the case it would only be fair to provide fair compensation to Westar in order to maintain their grid
for the benefit of myself and others. | think anyone with an alternative source who is hooked to the grid shouid be
required to pay a minimal grid maintenance to Westar. Should they provide enough excess power to Westar in the form of
extra production then 1 think it fair for Westar to buy it at wholesaie and charge a carry fee in support of the grid. If they
are completely self sufficient and detached permanently from the grid then a maintenance fee wouid not be required but if
re-attachment was required then at that time an attachment fee should cover the grid maintenance.

Thank you for your attention,

Beckham Smith
204 Navajo St
Hiawatha, Ks. 66434-1512




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

ComplaintiD 100854

Date Filed
Investigator

07/10/2015
SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

0

Account No Notified KCC by P Consumer Class R
Name  CHARLES WALKER Home Phone (316)943-5758  Cell Phone
Business Work Phone Ext Fax#
Street Address 211 S YOUNG ST Email Address
Mailing Address Special Instructions
City WICHITA
State ks Zip Code 867209
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cptdpRlicalitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Doltars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION
Division of Public Affairs .
~-348\ 1500 SW Arrowhead Road Complaint ID 100854
&9 Topeka, KS 66604-4027 Date Filed 07/10/2015

(785)271-3100 Investigator SGONZALE

Narrative

07/10/2015 WESTAR IS REQUESTING THIS RATE INCREASE BUT THE EPA HAS DECIDED TO CHANGE ITS LAWS SO WESTAR
HAS NO BASIS FOR INCREASING MY RATES. IT WOULD BE NICE IF THE COMMISSION WOULD SAY NO TO
WESTAR FOR A CHANGE AND EVEN ROLL BACK INCREASES THEY HAVE ALREADY GOT.




KANSAS CORPORATION COMMISSION
saies  Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100858
Topeka, KS 66604-4027 Date Filed 07/13/2015
(785) 271-3100 investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  SHARON TROST Home Phone (316)721-3151  Cell Phone

Business Work Phone Ext Fax #

Street Address 1401 N CADDY LANE Email Address

Mailing Address ‘ Special Instructions

City WiCHITA

State Ks Zip Code 67212

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
CHH?M‘C&@HP int Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/

WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION
S, Division of Public Affairs Complaint ID 100858

&)

~33%% 1500 SW Arrowhead Road
et Topeka, KS 66604-4027 Date Filed ~ 07/13/2015

(785) 271-3100 Investigator SGONZALE

ke o,

Narrative
07/13/201% I AM AGAINST WESTAR RAISING THE BILLS. IT WILL CAUSE A LOT OF HARDSHIPS, I AM ON SOCIAL
SECURITY AND I REALLY HAVE TO PINCH PENNIES TO PAY MY BILLS.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
i\ 1500 SW Arrowhead Road
A ""“‘ﬁ‘" &y Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 100860
Date Filed  07/13/2015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

Account No Notified KCC by P Consumer Class R
Name  LAURINE KREIPE Home Phone (785)478-3753  Cell Phone
Business Work Phone Ext Fax #
Street Address 6121 SW 39TH ST Email Address
Mailing Address Special Instructions
City TOPEKA
State ks Zip Code 66610
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
CHRigaRRicaithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/

8




KANSAS CORPORATION COMMISSION

4750, Division of Public Affairs .
22N 1500 SW Armowhead Road Complaint 1D 100860
& Topeka, KS 66604-4027 Date Filed  07/13/2015
(785)271-3100 Investigator SGONZALE
Narrative

07/13/2015 1 SUPPORT THE WESTAR RATE PLANS THEY PROPOSE.




KANSAS CORPORATION COMMISSION

. Division of Public Affairs

<=3\ 1500 SW Arrowhead Road
ety Topeka, KS 66604-4027

=/ (785)271-3100

Complaint ID 100863
Date Filed  07/13/2015
Investigator SGONZALE

Account Information
Account No

Name JAMES HALL

Business

Street Address 327 W 36TH ST NORTH
Mailing Address
City WICHITA

State Ks Zip Code 67204

Notified KCC by P

Consumer Class R

Home Phone (316)832-1376 Cell Phone

Work Phone
Email Address

Special instructions

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

cHRidRRiic@Vnplaint Complaint Company Complaint Violation/

Dollars KCC

Dispute  Disputed Saved

WSEE 15-WSEE-115-RTS

S

ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION
: Division of Public Affairs .

A 1500 SW Arrowhead Road Complaint ID 100863
~'~ Topeka, KS 66604-4027 Date Filed  07/13/2015

ad/ (785)271-3100 Investigator SGONZALE

Narrative
07/13/2015 I SUPPORT WESTAR ENERGY'S PLAN.




KANSAS CORPORATION COMMISSION

. Division of Public Affairs

& 1500 SW Arrowhead Road
i Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100864
Date Filed  07/13/2015
Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  JOHN LANCELLOTTI Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 115 ARCHER RD. Email Address
Mailing Address Special instructions
City FT scoTT
State ks Zip Code 66701
Contacts

No Contacts Exist
Complaint Coding Dbllars KCC
cHrigrRlicalithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
. Division of Public Affairs

4\ 1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785) 271-3100

Complaint ID 100864

Date Filed
Investigator

07/13/2015
GSTEPHENS

Narrative
07/13/2015 AGAINST WESTAR RATE INCREASE




KANSAS CORPORATION COMMISSION
, Division of Public Affairs
1500 SW Arrowhead Road

Complaint ID 100865

Topeka, KS 66604-4027 Date Filed 07/13/2015
(785)271-3100 Investigator GLIPPERT

Account Information

State ks Zip Code

Account No Notified KCC by P Consumer Class R
Name  YVONNE NASSIF Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address Email Address

Mailing Address Special Instructions

City WICHITA

Contacts
No Contacts Exist

Complaint Coding

cHridrRlicaenplaint Complaint Company Complaint Violation/ Dispute  Disputed
ID Code Type Resolution Closed Concern Issue Explanation Dollars

Dollars KCC
Saved
Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

% Division of Public Affairs

~ 1500 SW Arrowhead Road

) Topeka, KS 66604-4027
(785)271-3100

Complaint ID
Date Filed
Investigator

100865
07/13/2015
GLIPPERT

Narrative

07/13/2015 KEEP RAISING TOO MUCH - ENOUGH IS ENOUGH - ALWAYS ASKING FOR RAISES - ENOUGH IS ENOUGH




KANSAS CORPORATION COMMISSION

(785) 271-3100

Complaint ID 100866
Date Filed 07/113/2015
Investigator GLIPPERT

Account Information
Account No

Name  DONNETTA ROARK
Business

Street Address

Mailing Address

City WICHITA

State Ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone
Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

WSEE 15-WSEE-115-RTS

S

Dotlars KCC
C‘?Jﬁ‘?p%?ﬁ“cmplamt Complaint Company Complaint Violation/ Dispute Disputed Saved
Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION

Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100866
Topeka, KS 66604-4027 Date Filed 07/13/2015
(785) 271-3100 Investigator GLIPPERT
Narrative
07/13/2015 DOES NOT WANT CALIFORNIA COMPANIES COMING INTO KANSAS TELLING WESTAR WHAT TO DO.

I BM A STOCKHOLDER AND WANTS THE COMMISSION TO LISTEN TO WESTAR.
UPSET WITH THE SOLAR COMPANIES.

DO NOT TRUST CALIFORNIA AND DO NOT NEED THEM IN KANSAS.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
9\ 1500 SW Arrowhead Road
5 Topeka, KS 66604-4027

(785) 271-3100

g?—“ﬂ:

TR

Complaint ID 100867
Date Filed 07/13/2015
Investigator GSTEPHENS

Account Information
Account No

Name  ELLEN HARGRAVES

Business

Street Address 20825 TANNERVILLE RD.
Mailing Address

City WAMEGO

State K§ ZipCode 66547

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHrigmpiicaitnplaint Complaint Company
iD Code Type Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Ciosed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-15-RTS

Number of
Consumer Opinion Petitions/

o]




KANSAS CORPORATION COMMISSION

S, Division of Public Affairs .
A2\ 1500 SW Arrowhead Road Complaint ID 100867
Topeka, KS 66604-4027 Date Filed 0711312015

(785) 271-3100 Investigator GSTEPHENS

Narrative

07/13/2015 CALLED AND IS OPPOSED TO WESTAR RATE INCREASE AND DOESN'T FAVOR WESTAR MAKING IT HARDER FOR
PEOPLE TO GENERATE SOLAR ENERGY AND DOESN'T FAVOR ANY TAX IF THEY CHOOSE TO DO THIS AND SHOULD
NOT PENALIZE PEOPLE WHO DO SOLAR.




KANSAS CORPORATION COMMISSION

5=, Division of Public Affairs
1500 SW Arrowhead Road
e Topeka, KS 66604-4027
T/ (785)271-3100

Complaint ID 100870
Date Filed 07/13/2015
investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  BETTY SMITH Home Phone (620)442-6300 Cell Phone
Business Work Phone Ext Fax #
Street Address 514 W LINDEN AVE Email Address
Mailing Address Special Instructions
City ARKANSAS CITY
State Ks Zip Code 67005
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHRrifpRlice¥enplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

iD Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o)




KANSAS CORPORATION COMMISSION
: Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100870
&/ Topeka, KS 66604-4027 Date Filed 07/13/2015

(785)271-3100 Investigator SGONZALE

Narrative

07/13/2015 I AM ON A FIXED INCOME AND I CAN'T AFFORD ALL THE RATE INCREASE BY WESTAR. I AM ELDERLY AND

DON'T WORK AND AM AFRAID I WON'T BE ABLE TO KEEP MY BILL PAID. THEY ARE WANTING TO CHARGE MORE
THAN WE CAN PAY.




KANSAS CORPORATION COMMISSION
#iips, Division of Public Affairs

A 1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785)271-3100

Complaint ID 100878
Date Filed 07/13/2015
Investigator SBOYD

Account Information

Account No Notified KCC by P Consumer Class R
Name  ARTHUR GENTRY Home Phone Cell Phone
Business Work Phone Ext Fax#
Street Address 244 NORTH GRAIN Email Address
Mailing Address Special Instructions
City CLEARWATER
State ks Zip Code 67026
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
CHRifpRicenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

D Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

o o

Division of Public Affairs
2 1500 SW Arrawhead Road
&sf Topeka, KS 66604-4027 Date Filed 07/13/2015

(785)271-3100 Investigator SBOYD

Complaint ID 100878

Narrative
07/13/2015

* MR. GENTRY CALLED TO COMMENT ON WESTAR'S RATE PROPOSAL.

* MR. GENTRY IS5 A SEMI-RETIRED GENTLEMAN AND IS ON A FIXED INCOME. HIS INCOME IS NOT GOING

UP AS FAST AS HIS BILLS AND HE T5 WORRIED ABOUT HOW SENIORS AND OTHERS ON LIMITED INCOMES CAN

KEEP UP WITH THEIR UTILITY BILLS.

* MR. GENTRY DOESN'T LIKE THE FACT THAT WESTAR IS CONSTANTLY REQUESTING RATE INCREASES. 1IN

HIS VIEW WESTAR SHOULD BE TRANSFORMED INTO A MUTUAL NON-PROFIT ENTITY TO BETTER SERVE THE

CITIZENS OF KANSAS INSTEAD OF THE SHAREHOLDERS.

* MR. GENTRY ALSO SEES A FUTURE FOR ALTERNATIVE ENERGY AND DOESN'T LIKE THE FACT THAT WESTAR

MIGHT BE MAKING IT HARDER FOR SOLAR AND WIND PROJECTS TO BE COST EFFECTIVE,

* MR, GENTRY IS VERY INTERESTED IN THIS ISSUE AND MIGHT ATTEND ONE OF OUR PUBLIC HEARINGS,

BUT HE WANTED HIS VIEWS TO BE PUT INTO OUT TRACKING SYSTEM JUST IN CASE HE CANNOT ATTEND THE

HEARING.

* WILL WESTAR BE DISTINGUISHING BETWEEN THE VARIOUS SOLAR PANELS IN THEIR REQUEST?

* ITS NOT OUT OF THE QUESTION TC FORCE THIS UTILITY TO TURN INTO A NON PROFIT MUTUAL UTILITY

THUS GIVING RATE PAYER MORE CONTROL OVER THESE RATE INCREASES.

* FIXED INCOME PEOPLE ARE GOING TO BE HURT BY ANY INCREASES. IF YOU CHECK THE RECORD THEY

HAVE NOT BEEN GETTING INCREASES AND SOME CANNOT EVEN KEEP UP WITH FOOD INCREASES AND HAVE EVEN
BEEN FORCED TO BANKRUPTCY. THESE CONSTANT INCREASES MAY BE CONSIDERED UNDER THE ELDER ABUSE

LAWS. YOU MAY BE THINKING NOT BUT YES IT IS.




KANSAS CORPORATION COMMISSION

ST Division of Public Affairs i
% 1500 SW Arrowhead Road Complaint ID 100879

Topeka, KS 66604-4027 Date Filed 07/14/2015
(785)271-3100 Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  LAUREN HARTKE Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address 707 W. 6TH Email Address

Mailing Address Special Instructions

City NEWTON

State ks Zip Code 67114

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHpigepRlicaenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

S Division of Public Affairs i
% 1500 SW Arrowhead Road Complaint ID 100879

Topeka, KS 66604-4027 Date Filed 07/14/2015
(785) 271-3100 Investigator GSTEPHENS

Narrative

07/14/2015 CALLED AND SAID SHE IS OPPOSED TO WESTAR REQUEST. SHE SAID THEY JUST HAD AN INCREASE IN JUNE
TO COVER ENVIRONMENTAL PROJECTS AND NOW WANT MORE MONEY RELATED TO ENVIRONMENTAL PROJECTS.
SHE SAID THEIR EARNINGS WERE $51 MILLION IN THE 1ST QUARTER AND WORKERS DON'T SEE ANY INCREASE
IN THEIR PAY OR SOC. SECURITY WHEN THE RATES GO UP. SHE SAID WE NEED TO PUT A STOP TO THE

REQUEST OR AT LEAST LOWER THE AMOUNT WE APPROVE. SHE SAID KANSAS IS STRUGGLING AND WAGES ARE
STAGNANT AND THE STATE WON'T RECOVER.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

3]

Compilaint ID 100880
Date Filed 07/14/2015
Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  JOHN CONAWAY Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 1300 NW DAISY DR. Email Address
Mailing Address Special instructions
City TOPEKA
State ks Zip Code 66618
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHRigARRica¥tplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

D Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




CORPORATION COMMISSION
Division of Public Affairs .
1500 SW Arrowhead Road - Complaint ID 100880

Topeka, KS 66604-4027 Date Filed 07/14/2015
(785)271-3100 Investigator GSTEPHENS

Narrative

07/14/2015 MR. CONAWAY CALLED AND IS A SHAREHOLDER AND A CUSTOMER OF WESTAR AND SAID WE HAVE SOME OF THE
BEST RATES AS HE OWNS PROPERTY IN OTHER STATES AND NOT AS GOOD THERE. HE SAID IT IS JUSTIFIED
DUE TO ENVIRONMENTAL. HE SAID HE IS AGAINST THE SOLAR PEOPLE NOT WANTING TO PAY FOR THE GRID.




KANSAS CORPORATION COMMISSION

A Dijvision of Public Affairs Complaint ID 100882

34 1500 SW Arrowhead Road
" Topeka, KS 66604-4027 Date Filed 07/14/2015
(785)271-3100 Investigator SGONZALE

Account information

Account No Notified KCC by P Consumer Class R
Name  BETTY BENGSTON Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address Email Address

Mailing Address Special instructions

City WICHITA

State ks Zip Code

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHrigrRlic@dtnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION

G Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 100882
18

i ) Topeka, KS 66604-4027 Date Filed 07/14/2015
(785)271-3100 Investigator SGONZALE

Narrative

07/14/2015 NO, NO. NO. WE CAN'T EVEN AFFORD WESTAR RATES NOW. I THINK WESTAR IS TRYING TO GET A BIG
AMOUNT FOR THE SHAREHOLDERS. THAT IS TOO MUCH OF AN INCREASE. THAT IS TERRIBLE.
OUR SOCIAL SECURITY CHECKS CANNOT HANDLE ANYMORE. THEY DON'T SEEM TO UNDERSTAND THAT.

I AM AFRAID OF THOSE SHAREHOLDERS KNOWING I AM AGAINST THIS INCREASE AND AM NOT GIVING MY
ADDRESS OR ZIP CODE.




KANSAS CORPORATION COMMISSION

TN Division of Public Affairs
~3 1500 SW Arrowhead Road

AN=203) Topeka, KS 66604-4027

(785)271-3100

Complaint ID 100884
Date Filed 07/15/12015
Investigator SGONZALE

Account Information
Account No

Name DENA RODELL

Notified KCC by P

Consumer Class R

Home Phone (785)272-7055 Cell Phone

WSEE 15-WSEE-115-RTS

S

Business Work Phone Ext Fax #
Street Address 2772 SW ARROWHEAD RD Email Address
Mailing Address Special Instructions
City TOPEKA
State ks Zip Code 66614
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cﬂmp%?ﬁ“c@%plaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION
% Division of Public Affairs
% 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100884
Date Filed 07/15/2015
Investigator SGONZALE

Narrative
07/15/2015 I AM A SHAREHOLDER FOR WESTAR ENERGY. I

A COMPANY THAT HAS BEEN DEPENDABLE OVER

WANT YOU TO SUPPORT WHAT WESTAR IS REQUESTING. THIS IS
THE YEARS.




KANSAS CORPORATION COMMISSION
m Division of Public Affairs
£ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

A

Complaint 1D 100890
Date Filed 07/16/2015
Investigator GSTEPHENS

Account Information

0

Account No Notified KCC by P Consumer Class R
Name  BARBARA NEW Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address 614 N. WASHINGTON Special Instructions
City JUNCTION CITY
State ks Zip Code 66441
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHRidApRlicaifplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

D Code Type  Resoiution Closed Concern Issue Expianation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS




KANSAS CORPORATION COMMISSION

A Division of Public Affairs ;

% 1500 SW Arrowhead Road Complaint ID 100890

Topeka, KS 66604-4027 Date Filed 07/16/2015
(785)271-3100 Investigator GSTEPHENS

Narrative
07/16/2015 OPPOSED TO WESTAR RATE INCREASE AS ON MEDICARE AND DOESN'T QUALIFY FOR LIEAP
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Kansas Corporation Commission % 160 g9z
Re: Docket# 15-WSEE-115-RTS

- 1500 SW Arrowhead Drive

. Topeka, KS 66604
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July 12, 2015
Kansas Corporation Commission,

Westar Energy has a rate application pending with the purpose of providing
safe clean and affordable energy to all Kansans, at a price affordable with
the cost to provide it. As Westar Energy customers, we ask the Commission
to do the right thing and give Westar the rate increase so they can do the
right thing for safe, clean and affordable energy.

Sincerely,

Howard & Mary A Graham
708 SW Grand Ct
Topeka, Ks 66606-2310
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KANSAS CORPORATION COMMISSION

 -Division of Public Affairs

2 1500 SW Arrowhead Road
A eS) Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100895
Date Filed 07/16/2015
Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  DON CHAMBERS Home Phone Cell Phone
Business Work Phone Ext Fax#
Street Address 3750 ARMSTRONG Emait Address
Mailing Address Special Instructions
City WICHITA
State ks Zip Code 67204
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHrirRlicaRiplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
gz, Division of Public Affairs i
- A 1500 SW Arrowhead Road Complaint ID 100895

2 Topeka, KS 66604-4027 Date Filed 07/16/2015
(785)271-3100 Investigator GSTEPHENS

Narrative

07/16/2015 OPPOSED TO WESTAR RATE INCREASE AND SAID NOT FAIR TO SUBSIDIZE THEM,




KANSAS CORPORATION COMMISSION
i Division of Public Affairs
A U\ 1500 SW Arrowhead Road
&y Topeka, KS 66604-4027
(785) 271-3100

G

vl

Complaint 1D 100898
Date Filed 07/16/2015
investigator GSTEPHENS

Account Information

WSEE 15-WSEE-115-RTS

0

Account No Notified KCC by P Consumer Class R
Name  DAVE SIMON Home Phone Cell Phone
Business Work Phone Ext Fax#
Street Address 1755 STATE HWY 99 Email Address
Mailing Address Special instructions
City EUREKA
State Ks Zip Code 67045
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHrigRRiicatdenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION

% Division of Public Affairs

3\ 1500 SW Arrowhead Road Complaint ID 100898
e t5) Topeka, KS 66604-4027 Date Filed ~ 07/16/2015

A/ (785) 271-3100 Investigator GSTEPHENS

N

Narrative

07/16/2015 OPPOSED TO WESTAR RATE INCREASE. HE SAID WESTAR NEEDS TO HOLD BACK AND LEARN TO CONSERVE.
HE IS PUTTING UP SOLAR PANELS TO HELP. HE SAID YOU DO THINGS TO CONSERVE ENERGY AND THEN GET
PENALIZED WHICH HE DOESN'T THINK IS FAIR. HE SAID HE IS 73 AND ON SOCIAL SECURITY AND CAN'T
AFFORD ANY MORE INCREASES.




Kansas Corporation Commission Re: Docket#15-WSEE-115-RTS
1500 SW Arrowhead Drive
Topeka,Ks 66604

Dear Commissioners:

We have been shareholders of Weststar Energy since December 2009. We invested
some of our retirement savings at that time. We have been very happy with our
investment. Each quarter we receive a dividend which we reinvest in the corporation.
We think Weststar energy is a very well managed company and is a company which
helps make Kansas the great state that it is. It is composed of people who know the
best way to provide fair rates to all Kansas residents.

We are also rate payers who have learned that Weststar energy is sensitive to it’s
customers too. We are living on a fixed income. Our electric bills are a little higher
in the winter than in the summer. Weststar Energy allows us to pay a level pay bill
all year long. This is a great blessing to us as we can budget our income better to
meet our monthly expenses.

We have found that Weststar Energy is very aware of their responsibilities for the
environment. In an effort to save energy they AT NO COST TO US instalied a
thermostat in our home which will save energy. They are presently making a large
commitment to renewable energy.

We are quite proud of Westar Energy.

Gerald and Deba Barker
21084 Millridge St.

Spring Hill, Ks 66084
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KANSAS CORPORATION COMMISSION

., Division of Public Affairs
38 1500 SW Arrowhead Road
—&5 Topeka, KS 66604-4027

(785) 271-3100

ComplaintiD 100904
Date Filed 07/17/2015
Investigator SGONZALE

Account Information
Account No

Name  CHERYL RANDA
Business

Street Address 824 JAMES
Mailing Address

City DERBY

State Ks Zip Code 67037

Notified KCC by P Consumer Class R

Home Phone (316)788-0387 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHirtgrplicalmnplaint complaint Company
iID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
Yy Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION
: Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100904

& Topeka, KS 66604-4027 Date Filed 07/17/2015
(785) 271-3100

Investigator SGONZALE

Narrative

07/17/2015 WE ARE ON A FIXED INCOME AND WE DO NOT GET INCREASEAS LIKE WESTAR. WE HAVE TO MAKE DO WITH
WHAT WE HAVE. PRETTY SOON IT GETS PRETTY TIGHT. WE DON'T HAVE BIG RETIREMENT PLANS. WESTAR HAS
HAD 22 INCREASES SINCE 2009. NOBODY ELSE GETS THAT MANY INCREASES...MUST BE NICE. WESTAR RATE
INCREASE IS NOT OK.




‘ KANSAS CORPORATION COMMISSION

sZEn  Division of Public Affairs .
% 1500 SW Arrowhead Road Complaint ID 100912

& Topeka, KS 66604-4027 Date Filed 07/20/2015

(785) 271-3100 Investigator SGONZALE
I Account Information
Account No Notified KCC by P Consumer Class R
Name  BERNERD LEVINGS Home Phone (620y793-8106 Cell Phone
Business Work Phone Ext Fax #
Street Address 1010 STONE ST Email Address
Mailing Address Special Instructions

City GREAT BEND

State Ks Zip Code

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHridpRlicaiitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
D Code Type Resolution Closed Concern lIssue Explanation Dollars Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS [}




KANSAS CORPORATION COMMISSION

gz, Division of Public Affairs .
% 1500 SW Arrowhead Road Complaint 1D 100912
Ny Topeka, KS 66604-4027 Date Filed  07/20/2015
(785)271-3100 Investigator SGONZALE
Narrative
07/20/2015 WESTAR OFFERED TO MAKE A DONATION TO B CHARITY AND NOW THEY ARE RAISING THEIR RATES. UTILITIES

AND TAXES ARE THE BIGGEST BURDEN. UTILITY RATES ARE ABSOLUTELY DIFFICULT TO PAY. YOQU DON'T
HAVE ANY OPTION WITH THE COMPANIES YOU USE.

I AM NOT A WESTAR CUSTOMER BUT AM A KANSAS GAS CUSTOMER. I DON'T FEEL PEOPLE SHOULD BE TAKING
MONEY FROM THEIR CUSTOMERS AND GIVING IT AWAY TO PEOPLE THAT CAN'T PAY THEIR BILLS THEN ASKING
FOR RATE INCREASE. IT MAKES NO SENSE.




KANSAS CORPORATION COMMISSION

% Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100913
Date Filed  07/20/2015
Investigator GLIPPERT

Account Information

Account No Notified KCC by P Consumer Class R
Name  NICHOLAS STICH Home Phone Cell Phone (913)485-7049
Business Work Phone Ext Fax #
Street Address 720 NW SANFORD LANE Email Address
Mailing Address Special Instructions
City TOPEKA
State Ks Zip Code 66617
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cUpigrplicalithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

Division of Public Affairs
A 1500 SW Arrowhead Road
& Topeka, KS 66604-4027 Date Filed 07/20/2015

(785) 271-3100 Investigator GLIPPERT

Complaint ID 100913

Narrative
07/20/2015

ONE OF THE FIRST PEOPLE IN TOPEKA TO INSTALL SOLAR. INVOLVED WHEN NOT DOING NET METERING AND
THE RATE WAS ABOUT 2 TO 1 RATIO. VERY UNFAIR SYSTEM, THE REASON ADOPTED TO GO TO SOLAR WAS
THAT KANSAS WAS GOING TO GO TO NET METERING.

UNGENEROUS AS NOT PAYING FOR INFRACTURE. HAVE TO PROVIDE EXTRA INFRACTURE AND THE NET
METERING IS NOT PAYING FAIR SHARE. BUT IF CUSTOMER IS GENERATING ELECTRICITY IT IS SAVING
WESTAR.

ANNOYED GET CHARGED A $12 CUSTOMER FEE AND EVEN IN AMONTH THAT HE GENERATES ALL OF ELECTRIC IN
ONE MONTH HE STILL PAYS THE FEE. HE BELIEVES THE MONTH THAT HE IS 100% SUFFICIENT SHOULD NOT
CHARGE A CUSTOMER CHARGE FOR THAT PARTICULAR MONTH.

OWNS A FEW SHARES OF WESTAR AND ATTENDED 2 OR 3 ANNUAL MEETINGS AND ASKED EACH TIME WHAT THEY
WERE GOING TO DO WITH SOLAR AND STATED NOT INTERESTED IN SOLAR BUT WITH WIND.
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KANSAS CORPORATION COMMISSION

455, Division of Public Affairs
% 1500 SW Arrowhead Road

~ sy Topeka, KS 66604-4027

WA/ (785)271-3100

Complaint ID 100919
Date Filed 07/20/2015
investigator SBOYD

Account Information

Account No Notified KCC by P Consumer Class R
Name  BRITTANY NEUBERGER Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special Instructions
City
State ks Zip Code
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
Cﬂmmlc&%Plalﬂt Complaint Company Complaint Violation/ Dispute Disputed Saved

Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

(T Division of Public Affairs .

1500 SW Arrowhead Road Complaint D 100919

S e 5] Topeka, KS 66604-4027 Date Filed 07/20/2015
(785)271-3100 investigator SBOYD

Narrative
07/20/2015 * MS. NEUBERGER IS STRONGLY OPPOSED TO ANY INCREASE FOR WESTAR ENERGY.
* SHE HAS AN ALL ELECTRIC HOOUSE AND IF PASSED, THIS INCREASE WOULD RAISE HER

MONTH OR MORE.
* PLEASE REJECT WESTAR'S PROPOSAL.

BILL BY $30 PER




KANSAS CORPORATION COMMISSION

»  Division of Public Affairs
% 1500 SW Arrowhead Road
#55) Topeka, KS 66604-4027
(785)271-3100

ComplaintID 100921

Date Filed
Investigator

07/20/2015
SBOYD

Account Information

D Code Type  Resolution

Closed -~ Concern Issue Explanation

Account No Notified KCC by P Consumer Class R
Name  BARBARA BROCKMAN Home Phone Cell Phone
Business Work Phone Ext Fax#
Street Address Email Address
Mailing Address Special Instructions
City
State K§ Zip Code
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
CNH{M'C&%PB'M Complaint Company Complaint Violation/ Dispute Disputed Saved

Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Consumer Opinion
o

Number of
Petitions/




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027 Date Filed 07/20/2015

(785) 271-3100 Investigater SBOYD

Compiaint ID 100921

Narrative
07/20/2015

* MS, BROCKMAN IS CONCERNED ABOUT HOW WESTAR IS SPENDING MONEY. AT ONE TIME SHE WORKED FOR
KGE AND SOMETHING JUST DOESN'T SEEM RIGHT ABOUT WESTAR, IT DOES NOT APPEAR TO BE WELL MANAGED
AND SHE THINKS THAT THE COMPANY SHOULD LOOK INTERMALLY FOR WAYS TO SAVE MONEY.

* MS. BROCKMAN HAS SEEN EMPLYEES DRINKING AFTER WORK AND SHE WONDERS HOW THEY CAN FUNCTION
THE NEXT DAY. SHE IS WORRIED ABOUT THE FUTURE OF THIS COMPANY AND THE FUTURE FOR RATEPAYERS.
PLEASE REJECT THE WESTAR REQUEST.




KANSAS CORPORATION COMMISSION

Wﬁk Division of Public Affairs
<\ 1500 SW Arrowhead Road

b Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100922
Date Filed  07/20/2015
Investigator GSTEPHENS

Account Information
Account No

Name  VERN SCHROEDER
Business

Street Address 2115 N. MAIN
Mailing Address

City NORTH NEWTON

State ks Zip Code 67117

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cUridapRiicalienplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

(o]




KANSAS CORPORATION COMMISSION
n. Division of Public Affairs .
A 1500 SW Arrowhead Road Complaint ID 100922

" Topeka, KS 66604-4027 Date Filed 07/20/2015
IaA/ (785)271-3100 Investigator GSTEPHENS

Narrative

07/20/2015 MR. SCHROEDER IS OPPOSED TO WESTAR'S RATE INCREASE REQUEST. HE WANTS TO KNOW HOW MANY
INCREASES DO THEY GET IN ONE YEAR., HE SAID THEY DON'T RAISE HIS SOCIAL SECURITY THAT MUCH.




KANSAS CORPORATION COMMISSION

(RN Division of Public Affairs

& 1500 SW Arrowhead Road
Topeka, KS 66604-4027
W/ (785)271-3100

Complaint iD 100925
Date Filed 07/21/2015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

4]

Account No Notified KCC by P Consumer Class R
Name  NICKIE FLOYD Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 1813LYMON APT A Email Address
Mailing Address Special Instructions
City HUTCHINSON
State ks Zip Code 67501
Contacts

No Contacts Exist
Complaint Coding Doliars KCC
c%Jﬂ%p%‘PQ“C@B%plaint Complaint Company Complaint Violation/ Dispute Disputed Saved

iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road

Complaint iD 100925

%] Topeka, KS 66604-4027 ' Date Filed  07/21/2015
(785) 271-3100 Investigator SGONZALE
Narrative
07/21/2015 IT SEEMS LIKE WESTAR IS GIVEN AN INCREASE EVERY YEAR. I MAKE 633.00 PER MONTH AND EVERY PENNY

I HAVE TO GIVE THEM EXTRA TAKES AWAY FROM MY FOOD. THEY DON'T NEED ANOTHER INCREASE. SOMEONE
NEEDS TO MAKE THEM STOP ASKING FOR MORE. I AM HAVING TROUBLE PAYING FOR THEIR LAST INCREASE.
PEOPLE ON SQCIAL SECURITY ARE HAVING A HARD ENOUGH TIME PAYING THIER BILLS. WHAT LITTLE
INCREASE WE GET EACH YEAR GETS TAKEN AWAY BY MEDICARE SO WE REALLY DON'T GET AN INCREASE. I
WISH YOU ALL WOULD CONSIDER THOSE ON SOCIAL SECURITY WHO GET PAID ONLY ONCE A MONTH AND
REALLY DON'T GET AN INCREASE. WESTAR IS MAKING PLENTY ENOUGH THAT THEY DON'T NEED AN
INCREASE.




KANSAS CORPORATION COMMISSION
&%ﬁh Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100927
Date Filed 07/21/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  ANN RIEDY Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 411 W 10TH ST Email Address
Mailing Address Special Instructions
City ANDOVER
State K Zip Code 67002
Contacts

No Contacts Exist
Complaint. Coding Dollars KCC
cHrtgarpiicaiitnplaint complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
< Division of Public Affairs .

1500 SW Arrowhead Road Complaint ID 100927
Topeka, KS 66604-4027 Date Filed 07/21/2015

(785) 271-3100 Investigator SGONZALE

Narrative

07/21/2015 WESTAR IS CHOKING OUT SOLAR ENERGY. THEY JUST RAISED THEIR RATES AND IF GAS AND GROCERIES
CONTINUE TO INCREASE I WON'T BE ABLE TO CATCH UP. I GET A MEASLY 2% RAISE AT WORK BUT THAT'S
ALREADY GONE AND MEANS NOTHING WITH ALL THESE INCREASES.
WESTAR CANNOT GO UP AND SHOULD NOT GO UP.




KANSAS CORPORATION COMMISSION

SN Division of Public Affairs i
% 1500 SW Arrowhead Road Complaint ID 100930

Topeka, KS 66604-4027 Date Filed 07/21/12015
(785)271-3100 Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  LLOYD NORTHROP Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address 1537 FOUNTAIN DR. Email Address

Mailing Address Special Instructions

City LAWRENCE

State Ks Zip Code 66047

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHrtdapRlic@enplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
D Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 100930

Topeka, KS 66604-4027 Date Filed 07/21/12015

(785)271-3100 Investigator GSTEPHENS

Narrative

07/21/2015 IS OPPOSED TO WESTAR RATE INCREASE. HE SAID IT IS OUT OF LINE AND WOULD LIKE FOR THE KCC TO
DO THEIR JOB TO HOLD THE COST OF THESE BIG EXPENSES THE PAST 5 YEARS. HE SAID DESPITE BUYING
LOW ENERGY APPLIANCES AND TURNING THE A/C UP IN SUMMER AND HEAT DOWN IN THE WINTER THEY ARE
STILL RUNNING 25% MORE AND THEIR BILL IS OVER $150 A MONTH.

07/21/2015 HE SAID THE KCC NEEDS TO PUSH BACK AND NOT ROLL OVER FOR WESTAR AS IT ISN'T ETHICAL AND NOT
RIGHT AND GREEDY. HE SAID THEY ARE TRYING TO CONSERVE ON A FIXED INCOME FOR YEARS AND THERE
COMES A TIME WHEN PEOPLE GET SQUEEZED AND CAN'T CONTINUE TO SEE THEIR ELECTRIC GO UP ANYMORE.




KANSAS CORPORATION COMMISSION
Fen, Division of Public Affairs
%3\ 1500 SW Arrowhead Road
."""- Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100931
Date Filed  07/21/2015
investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  STEVEN BURRELL Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 2731 SE 32ND ST. Email Address
Mailing Address Special Instructions
City TOPEKA
State Ks Zip Code 66605
Contacts
No Contacts Exist
Complaint Coding Doliars KCC
cHriddppiicadtplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Dacket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

g5, Division of Public Affairs .
% 1500 SW Arrowhead Road Complaint ID 100931
Date Filed  07/21/2015

Topeka, KS 66604-4027
(785)271-3100 Investigator GSTEPHENS

Narrative

07/21/2015 1S OPPOSED TO WESTAR RATE INCREASE. HE SAID THEY SHOULDN'T DO RWAY WITH NET METERING FOR
SOLAR AND SHOULDN'T BE CHARGING DIFFERENT RATES FOR DOING THAT. HE SAID THEY ALREADY PAID FOR

WOLF CREEK. HE SAID THE KCC NEEDS TO RUN IT'S OWN STUDIES AND SEE IF NEED ANYMORE MONEY. HE

SAID HE IS A STOCKHOLDER OF WESTAR.




KANSAS CORPORATION COMMISSION

&, Division of Public Affairs .

1500 SW Arrowhead Road ComplaintID 100932

Topeka, KS 66604-4027 Date Filed  07/21/2015
A/ (785)271-3100 Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name RIS LEWIS Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address 745 CANFIELD DRIVE Email Address

Mailing Address Special Instructions

City MANHATTAN

State KS Zip Code 66502

Contacts
No Contacts Exist

Complaint Coding

: Dollars KCC
CHRiarRiicaRitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
455y, Division of Public Affairs ;
1500 SW Arrowhead Road Complaint 1D 100932

T Topeka, KS 66604-4027 Date Filed 07/21/2015

A/ (785)271-3100 Investigator GSTEPHENS

Narrative

07/21/2015 SHE WENT TO THE MEETING AT THE SENIOR CENTER LAST WEEK IN MANHATTAN. SHE SARID THERE WERE
COMMENTS FROM PEOPLE WHO HAD SOLAR POWER READY BUT BEING PENALIZED ON THE BASIC RATE FOR
HAVING SOLAR POWER WHICH SHE DOESN'T THINK IS FAIR OR RIGHT TO PENALIZE THESE PEOPLE,

07/21/2015 SHE SAID THEY ARE TAKING AWAY MORE AND MORE FROM THE ELDERLY WHO WON'T BE ABLE TO SATY IN
THEIR HOMES. SHE SAID OTHER PLACES IN KANSAS NOT TREATING THEIR CUSTOMERS LIKE WESTAR TREATS
THEIR CUSTOMERS. SHE SAID THAT TELLS HER THEY ARE JUST OUT TO MAKE BIG MONEY AND DON'T CARE
ABOUT THE CUSTOMERS.

07/21/2015 SHE SAID THEY SHOULD BE USING THEIR PROFITS FOR THINGS AND NOT COMING BACK ON THEIR CUSTOMERS
TO PAY FOR IT. SHE SARID PEOPLE WHO HAVE INVESTED TC SAVE THE PLANET WITH SOLAR POWER AND THEY
DO NOT LIVE EXTRAVAGANTLY SHOULD NOT BE PENALIZED LIKE WESTAR IS5 PROPOSING TO DO AND PEOPLE
ARE ANGRY.

SHE SAID SHE IS IN HER 70'S AND WORKED UNTIL AGE 68 AND IS NOT ON GOVERNMENT ASSISTANCE AND
CONSERVES SO SHE DOESN'T HAVE TO BE BUT IT IS GETTING MORE DIFFICULT TO LIVE ON A FIXED
INCOME. SHE SAID SHE HANGS HER CLOTHES ON THE LINE AS DOESN'T HAVE A DRYER AND CAN'T AFFORD
TO BUY A NEW ONE AND SHE UNPLUGS ALL LIGHTS AND BUNDLES UP IN THE WINTER TO SAVE ON COSTS AND
IT IS DIFFICULT NOT TO HAVE HEAT ON WHEN YOU ARE ELDERLY AND THERE ARE A TON OF PEOPLE OUT
THERE WHO ARE WORSE OFF AND WON'T BE ABLE TO STAY IN THEIR HOMES WHICH HIS SAD BECAUSE THEY
HAVE WORKED HARD TO HAVE A HOME AND WANT TO LIVE IN IT.




KANSAS CORPORATION COMMISSION

Division of Public Affairs .

1500 SW Arrowhead Road Complaint ID 100934

& Topeka, KS 66604-4027 Date Filed 07/21/12015

(785) 271-3100 Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  ELIZABETH DUERMEIER Home Phone (785)249-4655 Cell Phone

Business Work Phone Ext Fax #

Street Address 3336 SW MCCLURE CT Email Address

Mailing Address Special Instructions

City TOPEKA

State ks Zip Code 66614

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cUriddpplicaldenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0o 1




KANSAS CORPORATION COMMISSION
5 Division of Public Affairs .

1500 SW Arrowhead Road Complaint ID 100934

&) Topeka, KS 66604-4027 Date Filed 07/21/12015

(785) 271-3100 Investigator SGONZALE

Narrative

07/21/2015 WE SAY NO TO A WESTAR INCREASE. THEY CAN'T RUN A BUSINESS BETTER THEN THEY DON'T DESERVE A
RAISE. THEY ARE CROOKS. THEY DON'T RUN WESTAR ETHICALLY OR CORRECTLY. WE PAY ENOUGH NOW! WE
ARE ADAMANT ABOUT WESTAR NOT GETTING AN INCREASE.




KANSAS CORPORATION COMMISSION

\ Division of Public Affairs
~3&\ 1500 SW Arrowhead Road
=45y Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 100935
Date Filed 07/21/2015
Investigator SGONZALE

Account Information
Account No

Name  MARSHA LESSENDEN
Business

Street Address 1512 LANE
Mailing Address

City TOPEKA

State Ks Zip Code 66604

Notified KCC by P Consumer Class R

Home Phone (785)233-9994 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHrtdpRiic@¥enplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115.RTS

Number of
Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION

s=las Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100935
Date Filed 07/21/2015
Investigator SGONZALE

Narrative
07/21/2015

I HOPE THAT WESTAR DOES NOT GET THE RATE INCREASE.
GET ALL KINSS OF RAISES.

I HAVEN'T GOTTEN A RAISE LATELY AND THEY




KANSAS CORPORATION COMMISSION

st Division of Public Affairs
% 1500 SW Arrowhead Road

Topeka, KS 66604-4027
(785)271-3100

ComplaintiD 100936
Date Filed  07/21/2015
Investigator GSTEPHENS

Account information

Account No

Name  ALBERT BLAKESLEE
Business

Street Address 28 E. 28TH
Mailing Address

City HUTCHINSON

State ks Zip Code 67502

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Emai! Address
Special instructions

Contacts
No Contacts Exist

Complaint Coding

cUpigRRlic&¥tplaint Complaint Company
iD Code Type  Resolution

Doliars KCC
Complaint Violation/ Dispute Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

o]




KANSAS CORPORATION COMMISSION
s, Division of Public Affairs

A 4\ 1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785) 271-3100

o)

Complaint 1D 100936
Date Filed  07/21/2015
Investigator GSTEPHENS

Narrative
07/21/2015 OPPQSED TO WESTAR RATE INCREASE.

ENOUGH.

HE SAID THEIR TAXES ARE INCREASING AND THEY ARE RETIRED AND
ON FIXED INCOMES AND CAN'T AFFORD TO BE WITHOUT HEAT AND AIR CONDITIONING IN KANSAS AND PAYING

HE SAID TO ASK FOR THAT MUCH AT ONE TIME PLACES A BIG BURDEN ON PEOPLE.




KANSAS CORPORATION COMMISSION

fﬂ% Division of Public Affairs

34y 1500 SW Arrowhead Road

5] Topeka, KS 66604-4027
(785)271-3100

T,

Complaint ID 100939
Date Filed 07/21/2015
Investigator SGONZALE

Account Information
Account No

Name SHEILA HEARTFIELD

Notified KCC by P

Consumer Class R

Home Phone (785)342-6314 Cell Phone

Business Work Phone Ext Fax #
Street Address 1121 SE 33RD ST Email Address
Mailing Address Special Instructions
City TOPEKA
State ks Zip Code 6 6605
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHripRlic@¥nplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern lIssue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
TN Division of Public Affairs ;
1500 SW Arrowhead Road Complaint ID 100939
i Topeka, KS 66604-4027 Date Filed 07/21/2015
A/ (785)271-3100 Investigator SGONZALE

Narrative
07/21/2015 I AM ON DISABILITY AND I CANNOT AFFORD THIS INCREASE FOR WESTAR. THEIR RATES KEEP GOING UP BUT

OUR MONEY DOESN'T.
STOP RAISING IT. THERE ARE PEOPLE OUT HERE STRUGGLING, GETTING LIGHTS TURNED OFF BECAUSE THEY

CAN'T AFFORD IT.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road

AR LLE T
AR

Caomplaint iD 100940
Date Filed  07/22/2015
Investigator GSTEPHENS

Account Information
Account No

Name  MARTIN EHLMER
Business

Street Address

Mailing Address P 0 BOX 127
City TESCOTT

State ks Zip Code 67484

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHripRiicaithplaint complaint Company
1D Code Type Resolution

Dollars KCC
Complaint Violation/ Dispute Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15.WSEE-115-RTS

Number of
Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION
Division of Public Affairs

~%4 1500 SW Arrowhead Road Complaint D 100940
m (785) 271-3100 Investigator GSTEPHENS
Narrative

07/22/2015 OPPOSED TO WESTAR RATE INCREASE. HE SAID THEY NEED TO REDUCE THE SALARIES AND BONUSES OF THE
EXECUTIVES.




KANSAS CORPORATION COMMISSION

. Division of Public Affairs
53\ 1500 SW Arrowhead Road
oty Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100941
Date Filed  07/22/2015
Investigator SGONZALE

Account information
Account No

Name ROGER STEINBROCK

Business

Street Address 2816 SW SUNSET RD
Mailing Address

City TOPEKA

State ks Zip Code 66614

Notified KCC by P Consumer Class R

Home Phone (785)423-6204 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

WSEE 15-WSEE-115-RTS

Complaint Coding Dollars KCC
cHrtdpplicaldnplaint Complaint Company  Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION
' Division of Public Affairs

%\ 1500 SW Arrowhead Road Complaint ID 100941
" 5/ Topeka, KS 66604-4027 Date Filed 07/22/2015
(785) 271-3100 Investigator SGONZALE

Narrative

07/22/2015 I AM IN OPPOSITION OF THE WESTAR INCREASE. IT JUST SEEMS THEY KEEP ASKING FOR MORE AND MORE.
I AM ASKING THE COMMISSION TO TAKE OUR VOICE IN TO CONSIDERATION.




KANSAS CORPORATION COMMISSION

iﬁ“%m Division of Public Affairs

4« 1500 SW Arrowhead Road

> .‘.- Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100942
Date Filed  07/22/2015
Investigator SGONZALE

Account Information
Account No

Name  CHRISTINE ISERN
Business

Street Address

Mailing Address

City LAWRENCE

State ks Zip Code 66049

Notified KCC by P Consumer Class R

Home Phone (785)749-0508 Cell Phone
Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cUrtdppiicatdtnplaint comptaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

o]




KANSAS CORPORATION COMMISSION

Division of Public Affairs

_ 4\ 1500 SW Arrowhead Road Complaint ID 100942

o @" &3 Topeka, KS 66604-4027 Date Filed 07/22/2015
(785) 271-3100 Investigator SGONZALE

Narrative

07/22/2015 REFUSED TO GIVE ADDRESS.

I DON'T KNOW HOW THEY EXPECT US OLD PEOPLE TO PAY OUR BILLS. THERE IS NO WAY TO INCREASE MY
INCOME AND I TRY TO USE MINIMUM ELECTRICITY BUT HOW DO THEY EXPECT US TO PAY THOSE BILLS?
WESTAR CAN'T RAISE OUR RATES EACH MONTH.

I AM ALL ALONE AND WORRIED ABOUT WHAT I'LL DO IF RATES GO UP. RENT IS TOO HIGH AND I DON'T
KNOW IF I CAN STAY IN MY HOME IF WESTAR GOES UP.

I AM ON OXYGEN AND HAVE TO HAVE AIR CONDITIONING. I AM ELDERLY AND OTHERS MY AGE ARE SCARED TO
DEATH. THEY NEED TO LOOK AT EVERYTHING BEING RAISED LIKE TAXES AND FOOD.
THEY SHOULD HAVE TO TAKE INCOME INTO CONSIDERATION WHEN DECIDING OUR RATES.




KANSAS CORPORATION COMMISSION

@% Division of Public Affairs
-3¢ 1500 SW Arrowhead Road
i ) Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100943
Date Filed  07/22/2015
Investigator SGONZALE

Account Information
Account No

Name  CHAD WHORTON
Business

Street Address 1502 N MADISON
Mailing Address

City HUTCHINSON

State Ks Zip Code 67501

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cUptdpRlicaldtnplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern I[ssue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

o) 1




KANSAS CORPORATION COMMISSION
gt Division of Public Affairs
BN 1500 SW Arrowhead Road
o oesta®] Topeka, KS 66604-4027
A/ (785)271-3100

Complaint ID 100943

Date Filed
Investigator

07/22/2015
SGONZALE

Narrative

07/22/2015 I AM AGAINST WESTAR RAISING THEIR RATES.




KANSAS CORPORATION COMMISSION
% Division of Public Affairs
2\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100944
Date Filed  07/22/2015
Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  MARGARET THURMAN Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 318 QUINAVERR Email Address
Mailing Address Special Instructions
City JUNCTIONI CITY
State K Zip Code 66441
Contacts

No Contacts Exist
Complaint Coding ) Dollars KCC
Cﬂﬁ‘?ﬁ%?ﬁ“c%%plaint Complaint Company Complaint Violation/ Dispute Disputed Saved

D Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION

gz Division of Public Affairs .
/20N 1500 SW Arrowhead Road Complaint ID 100944

Topeka, KS 66604-4027 Date Filed 07/22/2015
(785) 271-3100 Investigator GSTEPHENS

Narrative

07/22/2015 OPPOSED TO WESTAR RATE INCREASE GOING FROM $12-$27 AS WILL BE A HARDSHIP ON FIXED INCOME
PEOPLE




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100945
Date Filed 07/2212015
investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  SALLY KAHLE Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 303 SW WOODLAWN AVE. Emait Address
Mailing Address Special Instructions
City TOPEKA
State Ks Zip Code 66606
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cYrigppica¥nplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern [ssue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115.RTS o




KANSAS CORPORATION COMMISSION

o, Division of Public Affairs .
A3\ 1500 SW Arrowhead Road Complaint ID 100945

Topeka, KS 66604-4027 Date Filed 07/22/2015
(785)271-3100 Investigator GSTEPHENS

Narrative
07/22/2015 AGAINST WESTAR RATE INCREASE. SHE IS A RETIREE FROM THE STATE AND DOESN'T GET BIG INCREASES
FROM KPERS FOR HER RETIREMENT AND CAN'T AFFORD THIS. SHE SAID TOO SEVERE AND THEY SHOUULD
ABSORB IT THROUGH THEIR COST OF BUSINESS PLUS LOOK AT SALARIES AND BONUSES.




KANSAS CORPORATION COMMISSION

P zz»}_ Division of Public Affairs Complaint ID 100946

1500 SW Arrowhead Road
%7 Topeka, KS 66604-4027 Date Filed 07/22/2015
(785)271-3100 Investigator GSTEPHENS
Account Information |
Account No Notified KCC by P Cansumer Class R
Name  JOHN DOE Home Phone Cell Phone
Business Work Phone Ext Fax #
| Street Address Email Address
|
| Mailing Address Special Instructions

City LAWRENCE

State ks Zip Code

Contacts
No Contacts Exist

Complaint Coding Doilars KCC
cYRtfppicaiitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

gimam,  Division of Public Affairs .
% 1500 SW Arrowhead Road Complaint ID 100946

i/ Topeka, KS 66604-4027 Date Filed 0712212015
(785)271-3100 Investigator GSTEPHENS

Narrative

07/22/2015 CALLED AND UPSET WITH WESTAR RATE INCREASE AND USING HIS RATES TO GIVE THE GOVERNOR MONEY AS
IT IS WRONG.




KANSAS CORPORATION COMMISSION
Division of Public Affairs

1500 SW Arrowhead Road

f Topeka, KS 66604-4027

(785)271-3100

Complaint ID 100947
Date Filed 07/23/2015
Investigator SGONZALE

Account Information
Account No Notified KCC by P Consumer Class R
Name  LARRY HOWARD Home Phone (785)542-1993  Cell Phone
Business Work Phone Ext Fax #
Street Address 954 E 1900 RD ‘ Email Address
Maiiing Address Special Instructions
City EUDORA
State Ks Zip Code 66025
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
C'N%%W“C@%plamt Complaint Company Complaint Violation/ Dispute Disputed Saved

iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

S, Division of Public Affairs .
% 1500 SW Arrowhead Road Complaint ID 100947
Topeka, KS 66604-4027 Date Filed 07/23/2015
(785) 271-3100 Investigator SGONZALE

Narrative

07/23/2015 DEFINITELY AGAINST THE WAY WESTAR HAS PROPOSED THE RATE INCREASE. PUTS MOST OF THE BURDEN ON
HOME OWNERS AND NOT THE BUSINESSES. WESTAR'S PRPOPOSAL FOR SOLAR... DON'T KNOW WHY THEY ARE
AGAINST IT. THIS IS THE WAY WE SHOULD BE GOING INSTEAD OF COAL POWERED PLANTS.




KANSAS CORPORATION COMMISSION

g=mn,  Division of Public Affairs
- i\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100948
Date Filed  07/23/2015
Investigator GLIPPERT

Account Information

Account No

Name  JANE HOWARD
Business

Street Address

Mailing Address

City EUDORA

State ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

WSEE 15-WSEE-115-RTS

o]

Complain( Coding Doillars KCC
CHH{M'C%%P‘EW Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Campan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION

£%5mn,  Division of Public Affairs )
LN 1500 SW Arrowhead Road Complaint ID 100948

Topeka, KS 66604-4027 Date Filed 07/23/2015
(785)271-3100 Investigator GLIPPERT

Narrative
07/23/2015 PUTTING A BURDEN ON HOMECOWNERS DOES NOT LIKE IT AT ALL




KANSAS CORPORATION COMMISSION

Division of Public Affairs

=28 1500 SW Arrowhead Road
i) Topeka, KS 66604-4027
(785) 271-3100

Compilaint iD 100949
Date Fiied 07/23/2015
Investigator SGONZALE

Account Information

Account No

Name  JERRY TALLEY
Business

Street Address 901 N MAIN
Mailing Address

City GODDARD

State Ks Zip Code 67052

Notified KCC by P Consumer Class R

Home Phone (316)641-3162  Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHptdarpicaidenplaint complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
4 Docket Number
WSEE 15.WSEE-115-RTS

Number of
Consumer Opinion Petitions/

fo) 1




KANSAS CORPORATION COMMISSION
Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 100949

S =) Topeka, KS 66604-4027 Date Filed  07/23/2015

A/ (785)271-3100 Investigator SGONZALE

07/23/2015 I DON'T THINK WESTAR NEEDS THE RATE INCREASE. WE CAN'T AFFORD IT. MY WIFE AND I ARE ON SOCIAL
SECURITY AND ARE HANDICAPPED. ANY MORE INCREASES AND WE JUST CAN'T DO IT.
MY WIFE AND I WANT TO VOTE NO ON THE WESTAR INCREASE.




KANSAS CORPORATION COMMISSION

s, Division of Public Affairs
% 1500 SW Arrowhead Road

Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100950
Date Filed 07/23/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  EMILY UNKNOWN Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special instructions
City WICHITA
State Ks Zip Code 67209
Contacts

No Contacts Exist
Complaint‘ Coding Dollars KCC
cHRigpRlicatitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

iD Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION

Smmn Division of Public Affairs )
% 1500 SW Arrowhead Road Complaint ID 100950
) Topeka, KS 66604-4027 Date Filed  07/23/2015
T, (785) 271-3100 Investigator SGONZALE
Narrative

IT'S GETTING TO THE POINT THAT WESTAR NEEDS TO HAVE COMPASSION FOR THOSE ON FIXED INCOMES.

ALL THESE INCREASES ARE UNNECESSARY.
THEY ARE BEING INCONSIDERATE OF THE ELDERLY .WESTAR IS FILLING STOCKHOLDER POCKETS AND NOT

CONSIDERING THE ELDERLY THAT DON'T HAVE MUCH AND ARE STRUGGLING TO PAY THEIR BILLS.

07/23/2015




KANSAS CORPORATION COMMISSION

, Division of Public Affairs

9\ 1500 SW Arrowhead Road
B/ Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100951

Date Filed
Investigator

07/23/2015
SBOYD

Account Information

Account No Notified KCC by P Consumer Class R
Name  MICHAEL KINGSLEY Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special Instructions
City ARKANSAS CITY
State Ks Zip Code
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
CHrfapRiic@¥enplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type  Resoluton Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
5% Division of Public Affairs .
34 1500 SW Arrowhead Road Complaint ID 100951

J Topeka, KS 66604-4027 Date Fited 07/23/2015

(785)271-3100 Investigater SBOYD

Narrative

07/23/2015 MR. KINGSLEY IS OPPOSED TO ANY RATE INCREASE FOR WESTAR ENERGY. HE IS ON A FIXED INCOME WHICH
SELDOM INCREASES, BUT IT SEEMS AS THOUGH EVERYTIME YOU TURN AROUND WESTAR IS BACK ASKING FOR A
RAISE. CUSTOMERS JUST CAN'T TAKE THAT ANY LONGER, SO PLEASE DENY WESTAR'S REQUEST.

MR. KINGSLY ALSO VOICED CONCERN ABOUT SUNFLOWER BUILDING A PLANT IN KANSAS TO POWER HOMES IN
COLORADO.




KANSAS CORPORATION COMMISSION

2, Division of Public Affairs
£\ 1500 SW Arrowhead Road

(785) 271-3100

Complaint ID 100952
Date Filed  07/23/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  WAYNE GOTTSCHALK Home Phone (785)221-8449 Cell Phone
Business Work Phone Ext Fax #
Street Address 6700 SW HAMPTONSHIRE LN Email Address
Mailing Address Special Instructions
City TOPEKA
State Ks Zip Code 66614
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cYpiddmplicalnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Doliars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o




|

KANSAS CORPORATION COMMISSION

Division of Public Affairs

A\ 1500 SW Arrowhead Road Complaint ID 100952
Topeka, KS 66604-4027 Date Filed 07/23/2015
(785) 271-3100 Investigator SGONZALE
Narrative
07/23/201% IF PEOPLE WHO OWN SOLAR PANELS HAVE THE ABILITY TO GENERATE ENERGY, WITH EQUIPMENT THEY

PURCHASE, THEN SELL TO WESTAR, WHO THEN RESELLS IT FOR A PREMIUM PRICE WITH NO INVESTMENT FROM
THEIR POCKETS, THAT IS PURE PROFIT FOR WESTAR. THIS IS5 NOT FAIR TO CONSUMERS., THERE SHOULD BE
AN OFFSET TO THIS.

IF WESTAR 1S IDENTIFYING INEFFICIENCES THEN WHY IS THEIR A RATE INCREASE NEEDED?

WESTAR HAS NO RISK ASSOCIATED WITH DOING BUSINESS SINCE THEY CAN PASS ALONG ALL COSTS/EXPENSES
TO THEIR CUSTOMERS SO THEY ARE GUARANTEED A PROFIT. THEY HAVE NO COMPETITION AND WE WOULD
EXPECT BUT THEY ARE NOT GOOD STEWARDS OF PUBLIC TRUST.

IT SEEMS LIKE THEY GET A RATE INCREASE EVERY YEAR. I DON'T GET AN INCREASE EVERY YEAR. I
DON'T THINK IT'S APPROPRIATE FOR THEM TO HAVE NO COMPETITION, WE HAVE TO BUY FROM THEM AND
THEY GET INCREASES WHENEVER THEY ARE REQUESTED.

THIS MODEL HAS SHIFTED TOWARDS CORPORATIONS, THIS SMACKS OF CORPORATE WARFARE.

I WILL HOWEVER, CONTINUE TO TRUST THE WORK OF THE COMMISSIONERS AND HOPE ALL IS TAKEN INTO
CONSIDERATION BEFORE THE DECISION IS MADE.




KANSAS CORPORATION COMMISSION
g Division of Public Affairs .

4\ 1500 SW Arrowhead Road Complaint ID 100953
=43 Topeka, KS 66604-4027 Date Filed  07/23/2015

(785)271-3100 Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  DEBBIE COLE Home Phone (620)475-3740  Cell Phone

Business Work Phone Ext Fax #

Street Address 1260 RD 80 Emaijl Address

Mailing Address Special Instructions

City oLPE

State Ks Zip Code 66865

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
CYrtgapRlicaRdenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton  Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

S5, Division of Public Affairs .

% 1500 SW Arrowhead Road Complaint ID 100953

o msia 3 Topeka, KS 66604-4027 Date Filed  07/23/2015
(785)271-3100 Investigator SGONZALE

BaA,

Narrative

07/23/2015 I HOPE THEY TURN DOWN THIS REQUEST FOR THIS WESTAR INCREASE. IT SEEMS LIKE EVERY TIME THEY
ASK FOR AN INCREASE WE ARE TOLD AT SOME POINT HOW MUCH THEIR CEO IS NOW MAKING. THIS IS A SLAP

IN THE FACE OF THOSE WITH LIMITED OR NO INCOMES, WHO ARE STRUGGLING TO FAY THEIR BILLS.
I HOPE THEY VOTE NO.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
i Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100955
Date Filed  07/23/2015
Investigator SGONZALE

Account Information
Account No

Name  MARK HUNT

Business

Street Address 2420 SW FAIRLAWN CT
Mailing Address

City TOPEKA

State K§ Zip Code 66614

Notified KCC by P Consumer Class R

Home Phone (785)250-1458 Cell Phone

Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

ID Code Type  Resolution

C'?Jmp‘?a?ﬁ“"%%plamt Complaint Company Complaint Violation/ Dispute Disputed
Closed Concern Issue Explanation Dollars

Dollars KCC
Saved
Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

(o)




KANSAS CORPORATION COMMISSION

455, Division of Public Affairs .
% 1500 SW Arrowhead Road ComplaintiD 100955

Topeka, KS 66604-4027 Date Filed 07/23/12015
(785) 271-3100 Investigator SGONZALE

Narrative

07/23/2015 I WOULD LIKE THE KCC TO LOOK VERY THOROUGHLY AT THE WESTAR RATE INCREASE REQUEST AND LOOK TO
SEE IF THERE IS A WAY TO MEET THEIR NEEDS SO WE ARE NOT LOOKING AT A 13.00 INCREASE ON AN
AVERAGE BILL., I AM NOT OPPOSED TO SOME INCREASE BUT THIS SEEMS QUITE LARGE.
I AM RETIRED AND ON A FIXED INCOME AND UNFORTUNATELY WE DON'T HAVE A KCC TO GO TO FOR AN
INCREASE IN OUR INCOME. I AM A SHAREHOLDER.
MY UNDERSTANDING FROM A LETTER RECEIVED FROM WESTAR IS THOSE TRYING TO USE SOLAR OR CLEANER
ENERGY CREATIONS ARE NOT BEING TAXED AT THE EQUIVALENT LEVEL AS WESTAR ENERGY. THESE RENEWABLE
ENERGY SOURCES HAVE MADE SOME GOOD INROADS AND NOT SURE WE NEED TO UNDERWRITE THEM WITH TAX
MONEY. THIS SHOULD BE LOOKED AT ALSO. I THINK THIS IS A FAIR AND EQUITABLE THING TO DO.




KANSAS CORPORATION COMMISSION

\~ Division of Public Affairs
1500 SW Arrowhead Road
53] Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100956
Date Filed 07/23/2015
Investigator SGONZALE

Account Information
Account No

Name  CHRISTOPHER HANDLIN
Business

Street Address 3000 S 74TH ST
Mailing Address

City KANSAS CITY

State Ks Zip Code 66106

Notified KCC by P Consumer Class R

Home Phone (913)707-8082 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHpigaRiicaiitnplaint complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute Disputed Saved
Closed Concern Issue Explanation Doltars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

o]




% Division of Public Affairs Complaint ID 100956

1500 SW Arrowhead Road
2% Topeka, KS 66604-4027 Date Filed ~ 07/23/2015

(785)271-3100 Investigator SGONZALE

Narrative

07/23/2015 I AM REALLY CONCERNED ABOUT THE SOLAR PANEL "SURCHARGE" AND I HEARD THEIR ARGUMENT ON THE
RADIO THIS MORNING. I RAISE CHICKENS ON MY PERSONAL PROPERTY AND HAVE A SOLAR PANEL ON A FARM
GATE. WITH MY OWN INVESTMENT IN THE SOLAR PANELS, I AM STILL GOING TO BE CHARGED BY WESTAR.
WHAT'S NEXT? I UNDERSTAND THE RATE INCREASE MAY BE NEEDED BUT I DO NOT LIKE THAT WESTAR DOES
NOT LIKE COMPETITION. THEY ARE TRYING TO FORCE OUT ALL TYPES OF COMPETITION LIKE SOLAR USERS.
I HOPE THE THREE PEOPLE MAKING THE DECISION ON THE RATE INCREASE MAKE A REASONABLE RULING. I
UNDERSTAND IF THE COMPANY NEEDS A LITTLE MORE MONEY FOR EPA BUT NOT AT THE RATE THEY ARE

ASKING FOR. I THINK THE ARGUMENT IS LUDICROUS FOR THE EXTRA CHARGE FOR THE SOLAR PANELS. I

WOULD FILE A CLASS ACTION LAWSUIT IF CHARGES ARE ADDED TO MY BILL FOR THE SOLAR PANELS. THIS
IS A STEP BACKWARDS IF WE ARE TRULY TRYING TO BE A GREEN STATE.




KANSAS CORPORATION COMMISSION

(785)271-3100

Complaint ID 100959
Date Fited 0712412015
Investigator SGONZALE

Account Information
Account No Notified KCC by P Consumer Class R
Name  EDWIN WOERNER Home Phone (785)9254935 Cell Phone
Business Work Phone Ext Fax #
Street Address 26992 S LEWELLING Email Address
Maiting Address Special Instructions
City LYNDON
State K§ Zip Code 66451
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cHRigRRica¥tplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resoluton Closed Concern Issue Explanation Doillars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o 1




KANSAS CORPORATION COMMISSION
5 Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 100959

S Topeka, KS 66604-4027 Date Filed  07/24/2015
(785)271-3100 Investigator SGONZALE

Narrative

07/24/2015% MY WIFE AND I HAVE A BUSINESS IN TOPEKA. WE ARE EXTREMELY ANGRY ABOUT THIS RATE INCREASE. WE
WORK HARD TO GIVE OUR CUSTOMERS GOOD VALUE FOR THEIR MONEY, THEY HAVE BEEN GIVEN SEVERAL
INCREASEAS OVER THE YEARS AND DO NOT FEEL THIS ONE IS5 JUSTIFIED.
WE ARE ALS5C VERY CONCERNED ABOUT SOLAR SURCHARGES THAT ARE PENALIZING THOSE TRYING TO BE
EFFICIENT AND NOT BURNING FUELS AND OTHER ENERGY SOURCES. WE HAVE INVESTED OUR MONEY IN SOLAR

PANELS AND FEEL WE SHOULD BE ABLE TO USE THEM WITHOUT BEING CHARGED. WE ARE ADAMANT AT THIS
TIME THAT THIS INCREASE NOT BE APPROVED.
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July 9, 2015

Kansas Corporation Commission
266 N. Main Street, Ste 220
Wichita, KS 67202-1513

Westar Rate Review
Dear Kansas Corporation Commission,

As a long time and significant stockholder, | was very pleased that the Westar Energy has made
a substantiai commitment to the development and transmission of wind energy. Since Kansas,
according to the National Renewable Energy Laboratory, can produce in excess of 24 percent
of the national energy needs through wind power, it is appropriate for Westar to be a leader and
promoter of this energy source. | am proud of their commitment and their efforts to secure
transmission facilities. Thank you for your assistance in both of these efforts.

However, | was shocked, appalled and disappointed in their proposal to charge solar energy
providers an exorbitant line charge of $50 per month ($600 per year), pay them the lowest
possible rate for solar power, and limit the number of solar customers with net metering to 290.

| read the testimony of Ahmad Faruqui and found it shallow and biased with regard to distributed
energy providers. He ignors the fact that solar energy providers save the utility energy during
the peak utilization periods when energy costs are exorbitant. He ignores the fact that
distributed energy has less line loses reaching customers which is especially important in large
geographical service area as Westar incorporates. His generalizations are based on
experiences with southern utilities which do not match the Kansas topography or utilization
factors. Mr. Faruqui makes wonderful generalizations with regard to the utility's fixed charges
relating to solar but then completely ignores the benefits to the utility from solar saving peak
demand and providing distributed energy to reduce demand where line loses are significant. In
such a presentation, both sides of the issue must be considered. His biases prevent him from
considering the benefits of solar and allow him to conclude that any solar applications should be
encouraged by political rather than economic factors (p. 16).

The proposed rate structure for a DG residential user who uses 600KW per month would be $62
as | understand the proposal. The RSS user who uses 600kW per month would be $64.20 as |
understand the proposal. There would be no incentive for a DG user to be efficient or to limit
their energy consumption whatsoever because their charges for the electricity would be in the
fixed line fee and not in the variable use fee. Thus the incentive for the DG user is to use the
600kW whether he needs it or not. Further, the DG user should get a battery, take the 600kW
and provide it to another party to recover his fixed line fee. The proposal needs reconsideration
to encourage the adoption of DG which will make the Westar system more resilient and efficient
while reducing peak demand.




\O() aAk\

| ask you to reject this portion of the proposal and remand it back to Westar to consider aline
fee for DG users in the neighborhood of $27 which is their system wide line fee for 2019. 1 also
ask you to encourage Westar to embrace solar energy as a portion on their base generation in
future years and invest in it accordingly. Trying to limit the number of DG customers when 3
day lithium batteries at $3,000 are two years away is foolishness. They will lose customers with
the proposal on the table. Westar needs the vision to plan for and implement DG energy
throughout their system. :

Thank you for considering my comments.

Sincerely

Chilton W. McLaughlin




KANSAS CORPORATION COMMISSION

(785) 2713100

Complaint iD 100962
Date Filed  07/24/2015
Investigator SGONZALE

Account Information
Account No

Name SCOT RUTKOWSKI

Notified KCC by P

Consumer Class R

Home Phone (316)249-1288 Cell Phone

Business Work Phone Ext Fax #
Street Address 816 N WEST ST #17 Email Address
Mailing Address Special Instructions
City WICHITA
State K§ Zip Code 67203
Contacts
No Contacts Exist
Compilaint Coding Dollars KCC
cHridapRica¥tnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
7 Division of Public Affairs .
4\ 1500 SW Arrowhead Road Complaint D 100962

=43 Topeka, KS 66604-4027 Date Filed 07/24/2015
(785) 271-3100 Investigator SGONZALE

Narrative

07/24/2015 I DON'T THINK WESTAR SHOULO GET THE RAISE BECAUSE THi

OSE ON SOCIAL SECURITY CAN'T AFFORD IT. WE
ONLY GET 1.7% EACH YEAR.




aL
Gerrie Lippert # 100945

From: JoAnn F <feastlawrence@hotmail.com>
Sent: Tuesday, July 07, 2015 11:33 AM

To: public.affairs

Subject: Docket #15-WSEE-115-RTS

Re: Docket #15-WSEE-115-RTS

i am opposed to any and all attempts by any utilities that the KCC regulates to increase the fixed monthly
service charges of any and ail public utilities. | purchase electricity via a customer of Westar, and already find
the monthly fixed service charge, to be a regressive tax, which penalizes my investment in renewables and
probably deters others from embracing alternatives to fossil fuels. People who are installing solar electric,
wind or other non-polluting energy generating options that feed excess into the grid should be encouraged to
do so (by allowing them to apply their excess energy generation to offset such monthly charges completely) --
since collectively such efforts could substantially offset peek energy demands and thus delay or even make
completely unnecessary the building of additional infrastructure for energy generation.

Unfortunately the current regulatory mechanisms and position of the KCC actually work against US energy
independence, and reductions of carbon emissions. Furthermore, my experience with Kaw Valley Electric
Cooperative suggests that without leadership from the KCC on these issues -- the status quo simply has too
much inertia, tradition and moneyed interests maintaining it -- to the detriment of our community overall. In
fact | sent the letter below to Kaw Valley Electric (the Westar Customer who provides my access to the grid)
and shockingly, to date, | have not received any reply from them. | am looking to the KCC act in the public's
interest now.

Sincerely,
JoAnn Farb

On Wed, May 20, 2015 at 8:07 PM, JoAnn F <sepiaspirit@hotmail.com> wrote:

To: Kaw Valley Electric Cooperative

We are customers of Kaw Valley Electric. We installed solar electric Photovoltaic panels (PV) on our house last
summer, and to date we have sent more electricity back into the grid then we have used from

KVE. Unfortunately we are not able to use this surplus to offset our monthly service charges nor allow surplus
months to offset charges from months when our energy generation is insufficient to meet all of our energy
needs.

I'd like to suggest that KVE reevaluate this situation on behalf of us and the other nearly a dozen customers of
KVE (and growing) who have installed PVs. | have been told KVE must be compensated for maintaining the
grid and that is why you don't allow customers to zero out their bills. However you might want to consider the
following:

1) Encouraging customers to install PV (by making it possible for them to completely offset their monthly fees
to you) could enable KVE to grow to accommodate more customers without having to invest in additional
infrastructure.




Hrprays

2) More customers with PVs would help you to shift your portfolio further to renewables.

3) PVs have maximum output at times of peak energy demand -- further allowing you to save money on
infrastructure investment.

4) Failure to institute a policy rewarding people for installing PV's and enabling them to completely offset their
monthly service charge to you, will encourage those of us who do this, to seek ways to go completely off grid,
in which case you will lose customers AND lose the free renewable energy we are supplying to the KVE grid.

5) Options for us to go "off grid" are on the horizon. It is just a matter of time before these become
economically incentivized enough for us to jump ship. http://www.teslamotors.com/powerwall

KVE is at a crossroads right now. You could build customer good will and loyalty by establishing policies that
reward people for generating excess electricity and sending it back to the grid. This would be good for you, for
us and for the planet.

Sincerely,

JoAnn and Joe Farb

CC: Other concerned citizens




Gerrie Lippert # (004,

From: Beckham <bjsmi73@rainbowtel.net>
Sent: Thursday, July 09, 2015 11:36 AM
To: public.affairs

Subject: Clean energy/grid attachment

It has come to my attention that an issue of fairness is upcoming before you in Docket# 15-WSEE-115-RTS. | currently
do not have any other source than Westar for my electrical power. If | was able | would very much like to have a
alternative source such as solar but | recognize that would only be an aiternative and | would still need to have Westar as
a back up. If that were the case it would only be fair to provide fair compensation to Westar in order to maintain their grid
for the benefit of myself and others. | think anyone with an alternative source who is hooked to the grid should be
required to pay a minimal grid maintenance to Westar. Should they provide enough excess power to Westar in the form of
extra production then | think it fair for Westar to buy it at wholesale and charge a carry fee in support of the grid. If they
are completely self sufficient and detached permanently from the grid then a maintenance fee would not be required but if
re-attachment was required then at that time an attachment fee should cover the grid maintenance.

Thank you for your attention,

Beckham Smith
204 Navajo St
Hiawatha, Ks. 66434-1512




Gerrie Lippert #1009, 5

From: Ron Wood <ronwoocd@cpol.net>
Sent: Thursday, July 09, 2015 12:33 PM
To: public.affairs

Subject: Westar Energy Rate Application

We are shareholders in Westar Energy and we rely on the dividends on our investment as a part of our
retirement income.

Westar Energy provides good, safe, dependable electric service to its customers. It must have sufficient
revenue to supply this service and to provide small, consistent dividends to its shareholders. Investors have a
right to expect a reasonable return on their investment, and to deny this rate application because of attacks
by special interest groups is detrimental to investors like us.

We urge you to approve this rate application so that we can continue to receive excellent electric service and
reasonable dividends.

Ronald Wood and Barbara Wood
P O Box 647
Fort Scott, KS 66701




Gerrie Lippert # ) pb Al

From: Jediebo@ao!l.com

Sent: Thursday, July 09, 2015 8:53 PM
To: publicaffairs@kcc.state. ks.us
Subject: Westar Energy

Kansas Corporation Commission
Re:Docket# 15-WSEE-115-RTS

| have complete faith in Westar Energy whether it be as an investment or a utility service. | believe they are being sensible
in their envolvement with renewable energy. Westar is a Kansas company for Kansans! Those elsewhere should pay their
share for use of the grid.

Please consider Westar Energy's arguments against the use of the grid by solar companies who do not pay their fair
share, particularly if they are no part of our state.

Sincerely, Edith G. Bogart




Gerrie Lippert # (004(1

From: Edward Greisch <edgreisch@gmail.com>
Sent: Sunday, July 12, 2015 12:06 AM

To: public.affairs

Subject: rate hike

Power from the Wolf Creek nuclear power plant should be almost free now that the piant is paid for because uranium is
very cheap.




Gerrie Lippert *poayy

From: brian hepburn <brian.hepburn@wichita.edu>
Sent: Sunday, July 12, 2015 8:16 AM

To: public.affairs

Subject: AGAINST Westar proposed billing changes

Good morning,
I am strongly, vehemently opposed to the rate increase as proposed by Westar, on three points.
1. Their argument that their changes are based on fairness is flawed (and insulting).

2. The changes have nothing to do with fairness, as demonstrated by the costs they intend to burden both low and
renewable energy users with.

3. Westar knows these changes are not fair and bound to be unpopular, which is why they were not forthright in the
notice of public hearing. (To further insult Westar consumers by claiming the notice "mentions" these changes, as
Commission spokeswoman Linda Berry, is disingenuous.)

My average bill is already 2.3 times my energy costs. This is largely because of the fixed customer charge, which on most
months is 50% of my energy cost and 20% of my tota! bill. With the proposed increase by bill wouid be 2.44 times my
energy cost on average.

Because the customer charge is fixed and such a large part of my monthly bili, the ratio is actually better when  use
more energy.

Westar's argument that { am being subsidized by high energy users is totally flawed. The subsidies are, if anything, going
in the other direction. Large users have a greater dependency on the power and so should pay accordingly. Furthermore,
large users are generating profits from their energy use. I'm paying disproportionately just for the benefit of heating or
cooling my home. No matter how efficient or responsible my usage is, well over half of the cost of my bill goes to fixed
costs. Large scale users should be incentivized to curb their energy use or be more efficient. These changes are geared
toward exactly the

opposite: more cheap energy for industry on the backs of the poor and the small consumer. Worst of all, to imply that
solar users are getting something for “free” because they put less burden on large scale generation defies logic, common
sense, and civic and corporate responsibility. Westar should be ashamed.

For them to call their changes "fair" and pretend they are "new options" is infuriating, hypocritical, and a representation
of the worst form of monopoly economics. This is exactly what the commissian is supposed to prevent.

Sincerely,

Brian Hepburn
Wichita State University
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Gerrie Lippert
S -
From: Kandace <ash-kan@sbcgiobal.nat>
Sent: Sunday, July 12, 2015 8:20 AM
To: public.affairs
Subject: Rate increase

It seems like a huge increase to expect customers to pay another $3 per month over the next five years. That is a
hardship on many customers including our middle income family and | would hate to see it passed on in the rent to my
daughter and her family who are just scraping by. Also, it seems unfair to charge a higher rate for those using solar. As a
state, we need to be encouraging such options.

Kandace Jones

Sent from my iPad



Gerrie LiEEert _ _ # ppa1o

From: Tom Smith <shopperg9@cox.net>
Sent: Sunday, July 12, 2015 12:39 PM
To: publicaffairs@kcc.state ks.us
Subject: Docket No. 15-WSEE-115-RTS

Dear Commissioners:

| wish to comment on the above referenced Docket No. even though it will not be formally
a part of the case record. As a Westar consumer for over 43 years, | feel | have standing
to comment on the above Docket No. because of my long term use of Westar and the fact
that it is the SOLE MONOPOLY FROM WHICH | CAN PURCHASE ELECTRICITY.
Sometimes it does not appear that fact is fully considered. For elderly people like me living
on a fixed income there are no feasible alternatives.

Westar's proposed rate design would increase the basic charge for ONLY residential
consumers by $3 each month for the next 5 years. That means just to keep the power on
would increase from the current $12 per month to $27 per month--44% increase with no
offsetting improvement in residential electric service. For solar or wind users, the base
rate would increase even more.

If approved by the KCC, this runs counter to every National Goal to decrease the reliance
on fossil fuels. It makes a mockery of the gains Kansas has made becoming the 3rd
largest producer of electricity from wind power. Westar's comment that "l want to
emphasize the fact that our proposals are designed with three objectives in mind--to give
customers more choice in how they they purchase ands use electric power..." Westar's
statement is a complete sham since the fundamental premise of the rate increase is to
drive up the base rates so high for wind and solar users that they will become uneconomic
for the average homeowner. Westar's proposal reduces choice--it does not expand in any
way.

This is confirmed by Westar's proposal to make solar and wind users pay a premium to
link into Westar's power system. As such, Westar's premium base rates for wind and solar
users will strangle the rooftop solar energy industry because homeowners' would forced to
pay both the cost of their panel and Westar's higher base rate.

"If Westar's proposal is approved, it will eliminate the solar rooftop industry in
Kansas, it is as simple as that." said Sarah Wolfe of the Alliance for Solar Choice.

No other industry | know of, is allowed to increase their rates every year for five (5)
consecutive years. That is totally egregious to those on fixed incomes who have no
choice.

Westar's proposal in counterintuitive to what is occurring the rest of the United States. The
rest of the United States is looking for any way they can reduce reliance on fossil fuels

1
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and take every opportunity to increase "green" energy production. Not Kansas. We are
going backwards by making "green" enerqy production uneconomical. That is the
bottom line and the KCC should see this proposal in exactly that light.

Thomas B. Smith
11010 W11th CTN
Wichita, KS 67212
(316) 721-0959
shopper99@cox.net
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From: John Gould <1j305h7n@att.net>

Sent: Sunday, July 12, 2015 3:57 PM

To: public.affairs

Subject: Re: letter to shareholders, dated July 06, 2015
July 12, 2015

Topeka, Kansas

Dear Westar,

We read with interest President Ruelle’s letter to shareholders, which (we feel) considerably
augmented our understanding of the issues involved with energy production and transmission,
whether of/from traditional resources (e.g., coal and natural gas) or from so called ‘green energies,’
such as solar radiation and wind.

Moreover, we appreciate Mr. Ruelle’s concern for ordinary users who currently bear the costs
of transmitting power from solar panel ‘farms’ via the grid to cities where the power is used (I think we
got that right.), and who cannot afford their own array of solar panels to provide power in their
homes. It also encourages us that a company that makes its money from selling electrical power
should be concerned that users who wield little economic clout should be treated equitably.

| took a class (in the summer of 2011, taught by Mark Peterson, PhD and Bruce Mechtly,
PhD) at Washburn University that addressed the economic and environmental concerns and
technological challenges of finding and supplying adequate supplies of energy for future generations,
while trying to minimize adverse effects on the environment; and doing this economically, while
allowing that ‘free markets’ operate more efficiently than do coercive regulations or taxes, that may be
imposed on energy industries by governmental agencies.

We will support the rate plans you propose to the KCC, believing that they will be based on
real costs, the need for a reasonable profit margin, and the desire to give the best service possible to
Westar's customers.

Sincerely,
John and Zelma Gould
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Gerrie Lippert

From: Johnsan, Jan <johnsonj@usd311.com>
Sent: Sunday, July 12, 2015 8:19 PM

To: public.affairs; Letters@wichitaeagie.com
Subject: Rate Hike

Dear Westar & KCC

The rate and policy changes you are requesting once again go after the poor and help the wealthy. Basing rates
on USAGE is only FAIR. I should not pay extra so Wal-Mart(dillons, menards, etc.) who makes millions can
get more profit by not paying their fair share. If they CHOOSE to be open 24 hours a day and run their lights
and cooling/heating system full blast they should pay for it.

And to punish small time solar users with excessive fees is also wrong. Your system of wiring is paid for and
maintained by our monthly payments. Can I start billing you for the wear and tear on MY wiring in my house
that your electricity travels on? Of course not.

This letter is started with you listed first and your lapdog(kec) listed second for obvious reasons. Maybe this
screw job on Kansas ratepayers won't pass but I would bet on the Cubs to win the world series before betting on
this to be voted down by your Kcc Igors.

Jon Johnson
Cheney




KANSAS CORPORATION COMMISSION

e Division of Public Affairs
- &\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 100973
Date Filed  07/24/2015
Investigator SGONZALE

Account Information
Account No

Name  DUSTIN STAMBAUGH
Business

Street Address 413 BROOKHAVEN DR
Mailing Address

City MANHATTAN

State ks Zip Code 66502

Notified KCC by P

Consumer Class R

Home Phone (785)473-7598 Cell Phone

Work Phone
Email Address

Special Instructions

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

cHpiddRpicaiithplaint Complaint Company Complaint Violation/

Dollars KCC

Dispute Disputed Saved

iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
Division of Public Affairs .
1500 SW Arrowhead Road ComplaintID 100973

&y Topeka, KS 66604-4027 Date Filed 07/24/2015
(785)271-3100 Investigator SGONZALE

Narrative

07/24/2015 WHY DOES WESTAR HAVE TO DO A FLAT RATE? WHY NOT A PERCENTAGE USED TO MORE EVENLY DISTRIBUTE
THE COSTS? A FLAT RATE IS GREEDY, INEFFICIENT. SOLAR USERS SHOULD BE ON A PER USE BASIS. I
THINK THEY ARE TRYING TO GET ONE OVER ON THE CUSTOMERS. FURTHER COMMENTS OF BROWNBACK BEING
INVOLVED MAKE IT MORE SUSPICIQUS. I DON'T APPROVE OF THE INCREASE FOR WESTAR.




KANSAS CORPORATION COMMISSION

Division of Public Affairs

% 1500 SW Arrowhead Road
Topeka, KS 66604-4027

(785) 271-3100

Complaint ID 100974
Date Filed  07/24/2015
Investigator SGONZALE

Account Information
Account No

Name  JOYCE FLANNER
Business

Street Address 2542 LOCUST RD
Mailing Address

City FORT SCOTT

State K Zip Code 66701

Notified KCC by P

Consumer Class R

Home Phone (620)223-6949 Cell Phone

Work Phone
Email Address

Special Instructions

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

cUridapRiicaldtnplaint Complaint Company Complaint Violation/

Dollars KCC

Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
gimiam, Division of Public Affairs i
1500 SW Arrowhead Road Complaint ID 100974

Topeka, KS 66604-4027 Date Filed 07/24/12015
(785)271-3100 Investigator SGONZALE

Narrative
07/24/2015

WE HAVE TWO ACCOUNTS ON OUR PROPERTY AND OUR WESTAR BILL HAS GONE FROM 7.00 TO 19.55 PER

MONTH..ALMOST 300% INCREASE OVER 20 YEARS WITHOUT AN INCREASE IN USAGE. I WOULD BE DISTRAUGHT
TO SEE PRICES CONTINUE TO RISE.
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From: Anita and Stan Bohn <asbohn4@cox.net>
Sent: Friday, July 10, 2015 9:58 AM

To: public.affairs

Subject: Deny Rate Application

As a Westar Energy shareholder | DO NOT SUPPORT Westar's charging higher rates for those doing their own solar
energy production.

Ernest Stanley Bohn, 41 Lakewood Circle , North Newton, KS 67117 316 283 6075
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Gerrie Lippert

From: Allen Malik <allenmalik5256@yahoo.com>
Sent: Friday, July 10, 2015 9:05 PM

To: public.affairs

Subject: Pending Westar Rate Application with KCC

I'm a Westar Energy shareholder. I'm also a Kansas home owner that would love to have a solar
array to help power my home. Hopefully one day | will realize that dream.
Concerning the pending rate application | support Westar Energy's rate plans. Any person, business,
etc., that receives electrical service from the grid must pay a fair share to maintain that grid. This fair
rate should be paid by the by the watt whether the power is coming off the grid or going on from
private sources, e.g., solar, wind, hydro, etc.

Sincerely,
Allen Malik
Burlington Kansas




KANSAS CORPORATION COMMISSION

Division of Public Affairs
% 1500 SW Arrowhead Road

f Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100977
Date Filed 07/24/2015
Investigator SGONZALE

Account Iinformation
Account No

Name  LANA SYMONDS
Business

Street Address 3409 WEST 17TH
Mailing Address

City WICHITA

State ks Zip Code 67203

Notified KCC by P

Consumer Class R

Home Phone (316)440-7957 Cell Phone

Work Phone
Email Address

Special Instructions

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

cURidmRiica@¥tnplaint Complaint Company Complaint Violation/

Dollars KCC

Dispute Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
% Division of Public Affairs

4 1500 SW Arrowhead Road Complaint ID 100977
Topeka, KS 66604-4027 Date Filed  07/24/2015
TRA

(785)271-3100 Investigator SGONZALE

Narrative

07/24/2015 WITH HIGH GAS AND FOOD PRICES THEN INSURANCE RATES GOING UP, NOW ELECTRICITY...THERE HAS TO BE

A STOPPING POINT. PEOPLE CANT' SURVIVE WITH ALL THESE INCREASES. IF WESTAR CAN KEEP THE RATES
WHERE THEY ARE THAT WOULD BE GREAT.




KANSAS CORPORATION COMMISSION

gz, Division of Public Affairs
% 1500 SW Arrowhead Road

&5 Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100978
Date Filed  07/24/2015
Investigator GLIPPERT

Account Information
Account No

Name  MIKE GODBOUT
Business

Street Address

Mailing Address

City TOPEKA

State Ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

Dollars KCC
C@mmicmplamt Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
Y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS ‘ o




KANSAS CORPORATION COMMISSION

575 Division of Public Affairs .

1500 SW Arrowhead Road | Complaint 1D 100978
Topeka, KS 66604-4027 Date Filed  07/24/2015

(785) 271-3100 Investigator  GLIPPERT

Narrative

07/24/2015 DON'T KNOW WHY PAYING FOR INCREASE IN RATES. UNDERSTANDS USAGE CHARGE BUT NOT TO DOUBLE THEM
UP. HAVE SEEN A LOT OF INCREASES OVER THE PAST 5 YEARS.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

SHTRIIRY
AU

Complaint ID 100980
Date Filed 07/2412015
Investigator SGONZALE

Account Information
Account No

Name  MARCUS COOPER
Business

Street Address 2941 VINEWOOD ST
Mailing Address

City MANHATTAN

State K§ Zip Code 66502

Notified KCC by P

Consumer Class R

Home Phone (785)313-5252 Cell Phone

Work Phone
Email Address

Special Instructions

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

clridappicadnplaint Complaint Company Complaint Violation/

Dollars KCC

Dispute  Disputed Saved

iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

. Division of Public Affairs
1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)_ 271-3100

Complaint ID 100980
Date Filed 07/24/2015
Investigater SGONZALE

Narrative
07/24/2015

I HOPE YOU DON'T GIVE WESTAR THE INCREASE AT THIS TIME.

I ASK YOU NOT TO GRANT IT.




Division of Public Affairs

KANSAS CORPORATION COMMISSION

1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint iD 100983
Date Filed 07/27/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name PAT DAVIS Home Phone (316)207-5339 Cell Phone
Business Work Phone Ext Fax #
Street Address 12000 MOONGLOW Email Address
Mailing Address Special Instructions
City DERBY
State ks Zip Code 67037
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
CNH{W icaithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

D Code Type Resoluton Closed Concern lIssue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
Division of Public Affairs Complaint ID 100983

1500 SW Arrowhead Road
Date Filed 07/27/2015

Topeka, KS 66604-4027
(785)271-3100 Investigator SGONZALE

Narrative
07/27/2015 I AM A WIDOW, RETIRED AND 80 YEARS OLD. I AM ON TOTAL ELECTRIC WITH A HEAT PUMP. MY WINTER
HEATING BILLS WERE 300.00 PER MONTH AND NOW I CANT' BELIEVE WESTAR WANTS TO RAISE OUR RATES.
AND THEN THEY OWE US MONEY AND THEY ARE PAYING US BACK AT 43 CENTS A MONTH. IF WE OWED A BILL,

WE WOULDN'T GET AWAY WITH THAT.




KANSAS CORPORATION COMMISSION

1500 SW Arrowhead Road Complaint ID 100984
J Topeka, KS 66604-4027 Date Filed  07/27/2015

(785)271-3100 Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  SUE GAINES Home Phone (620)794-1353 Cell Phone

Business Work Phone Ext Fax #

Street Address 516 E 12TH AVE APT 4 Email Address

Mailing Address Special Instructions

City EMPORIA

State Ks Zip Code 66801

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHrifApRlicERienplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type  Resolution  Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o}




KANSAS CORPORATION COMMISSION
Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100984
Topeka, KS 66604-4027 Date Filed 0712712015

(785)271-3100 Investigator SGONZALE

Narrative

07/27/2015 I AM A SENIOR CITIZEN AND CAN HARDLY PAY MY BILLS NOW. I ONLY GET 735.00 PER MONTH ON SSI. I
AM NOT COMPLAINING BUT I CAN BARELY GET BY ON THIS EACH MONTH. THIS IS GETTING RIDICULOUS. I
HOPE THIS RATE INCREASE DOES NOT GO.




Gerrie Lippert = (009vS

From: Marilee <mmkmr2015@gmail.com>
Sent: Friday, July 10, 2015 6:49 PM

To: public.affairs

Subject: Westar Energyrate plan

We're small potato investors but appreciate Westar Energy's business model & support them wholeheartedly regarding
the upcoming public hearings July 21st & 23rd.



Gerrie Lippert FI001YL

From: jay/nancy ford <fordjn@att.net>
Sent: Saturday, July 11, 2015 2:36 PM
To: public.affairs

Subject: docket No. 15-WSEE-115-RTS

Reference to Westar Rate Increase:

Commissioners, when/where does it ever stop for Westar's request's for Rate increase?? It seems there is no end in sight
for these Corporations to want "MORE".

Please consider the Retired people trying to live on fixed incomes with no raises in sight and every Utility wanting to
increase their Rates.

We are opposed to any additional rate increases at this time.

James & Nancy Ford
13201 Bridgefield Place
Wichita, Kansas 67230




Gerrie Lippert B 1004 YT

i -
From: Dean Denner <deandenner@gmail.com>
Sent: Saturday, July 11, 2015 7:39 PM
To: public.affairs
Subject: Westar fixed rate proposed increase

To increase the fixed rate from $12 to $29/month for being hooked up to our electric utility that i is both
guaranteed a profit and regulated for the common good ,IS PREPOSTEROUS.

That would make all of my efforts to reduce my energy use virtually meaningless financially. How would that
serve the common good?

Dean Denner

1204b Colorado St.

Manhattan ,KS 66502




KANSAS CORPORATION COMMISSION
g5, Division of Public Affairs

, 4 1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785)271-3100

Complaint ID 100988
Date Filed 0712712015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  CHRiS DARRAH Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 11130 LEGION DRIVE Email Address
Mailing Address Special Instructions
City MANHATTAN
State ks Zip Code 66535
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHridpRlic@¥thplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern lIssue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

giaoey,  Division of Public Affairs .
5\ 1500 SW Arrowhead Road Complaint ID 100988

Topeka, KS 66604-4027
(785)271-3100 Investigator SGONZALE

Date Filed 07/27/12015

Narrative
07/27/2015

I HAVE BEEN IN BUSINESS FOR 35 YEARS. I DON'T UNDERSTAND WHY WESTAR RATES GO UP. SOME OF MY .

STORES ARE PAYING MORE FOR ELECTRICITY THAN RENT. I DON'T UNDERSTAND HOW THEY ARE NEEDING TO

RAISE RATES ALONG WITH 10% DIVIDENDS FOR SHAREHOLDERS, AT SOME POINT IN TIME THIS HAS GOT TO

STOP. MY HOPE IS THAT WESTAR WILL LEARN TO BECOME MORE EFFICIENT AND IF NOT FIND WAYS TO HELP
BUSINESSES STAY IN BUSINESS AND DECREASE THEIR BILLS. I NEVER HEAR OF WESTAR WILLING TO HELP
OTHERS USE LESS ENERGY BUT ONLY CHARGING THEM MORE. THIS HAS TD STOP,




KANSAS CORPORATION COMMISSION
., Division of Public Affairs
- 1500 SW Arrowhead Road
e Topeka, KS 66604-4027
(785)271-3100

Complaint ID 100989
Date Filed 07/2712015
investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  PAMMIE POWELL Home Phone Cell Phone
Business Work Phone Ext Fax#
Street Address 816 CONGRESS ST APT 1 Email Address
Mailing Address Special Instructions
City EMPORIA
State Ks Zip Code 66801
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
CHHM icafitnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
D Code Type Resolution Closed Concern !ssue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

% Division of Public Affairs

-3\ 1500 SW Arrowhead Road
=ty Topeka, KS 66604-4027

(785)271-3100

Complaint ID 100989

Date Filed
Investigator

07/27/2015
SGONZALE

Narrative
07/27/2015

WE CAN'T AFFORD A RATE

INCREASE.

ONLY THE RICH CAN AFFORD THIS.




KANSAS CORPORATION COMMISSION

Division of Public Affairs
1500 SW Arrowhead Road

(785)271 -3100

Complaint ID 100990
Date Filed  07/27/2015
Investigator SGONZALE

Account Information

o]

Account No Notified KCC by P Consumer Class R
Name  CARL MORRIS Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 221 N HUGH ST Email Address
Mailing Address Special Instructions
City SALINA
State ks Zip Code 67401
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
CHRigapRlica¥thplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS




KANSAS CORPORATION COMMISSION

Division of Public Affairs .

A 1500 SW Arrowhead Road Complaint [D 100990

) Topeka, KS 66604-4027 Date Filed  07/27/2015
i SGONZALE

m (785) 271-3100 Investigator

I DON'T THINK IT IS RIGHT TO RAISE RATES AT 25% AT A TIME. THIS IS ABOVE THE NATIONAL
AVERAGE. WESTAR IS ALWAYS WANTING MORE MONEY. I NEVER GOT RAISES LIKE THAT WHEN I WAS WORKING

ANYWHERE.
I AM AGAINST THIER RATE INCREASE.

Narrative
07/27/2015




KANSAS CORPORATION COMMISSION
LTI Division of Public Affairs
%* 1500 SW Arrowhead Road
" Topeka, KS 66604-4027
(785) 271-3100

o

ComplaintiD 100991
Date Filed  07/27/2015
Investigator SGONZALE

Account information

Account No Notified KCC by P Consumer Class R
Name  HVSMITH Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 708 N 2ND Email Address
Mailing Address Special Instructions
City OLDSBURG
State Ks Zip Code
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
Cﬁﬁ&?@""@&%plaint Complaint Company Complaint Violation/ Dispute Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Doilars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
gmn  Division of Public Affairs .
1500 SW Arrowhead Road Complaint 1D 100991

Topeka, KS 66604-4027 Date Filed  07/27/2015
A4/ (785)271-3100 Investigator SGONZALE

Narrative

07/27/2015 THERE IS NO REASON FOR WESTAR NEEDING ANOTHER RAISE. IT IS TIME FOR THE KCC TO STEP UP AND
STAND FOR THE PEOPLE OF KANSAS INSTEAD OF THE BIG MONEY.




KANSAS CORPORATION COMMISSION

>, Division of Public Affairs
%\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint iD 100992
Date Fited 07/27/2015
Investigator SGONZALE

Account Information

Account No

Name  JOSEPH BLAZINA

Business

Street Address 7407 N COTTONTAIL DR
Mailing Address

City HUTCHINSON

State Ks Zip Code 87502

Notified KCC by P Consumer Class R

Home Phone (620)664-2394 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding
cHridpRicatplaint Complaint Company
iD Code Type  Resolution

_ Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

(o]




KANSAS CORPORATION COMMISSION

S5, Division of Public Affairs ;

A5 1500 SW Arrowhead Road Complaint D 100992
(785)271-3100 Investigator SGONZALE

Narrative

07/27/2015 WE NEED TO PUT A STOP TO ALL THESE RATE INCREASES. KCC WORKS FOR THE STATE OF KANSAS.
I HOPE SOMEWHERE ALONG THE LINE YOU DECIDE TO VOTE AGAINST THIS WESTAR INCREASE.




KANSAS CORPORATION COMMISSION

w Division of Public Affairs
4y 1500 SW Arrowhead Road

(785) 271-3100

Complaint ID 100993
Date Filed 07/2712015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  PAT NELSON Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 301 BAKER Email Address
Mailing Address Special Instructions
City SALINA
State ks Zip Code 67401
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
CHRigapRic@dfplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
5,4“"“”%,2 Division of Public Affairs )
% 1500 SW Arrowhead Road Complaint ID 100993

Topeka, KS 66604-4027 Date Filed 07/27/12015
(785) 271-3100

Investigator SGONZALE

[Na"ative\’

07/27/2015

I DON'T AGREE WITH THE WESTAR RATE INCEREASE. I DON'T KNOW HOW YOU EXPECT PEOPLE TO KEEP UP
WITH ALL THE INCREASES.




KANSAS CORPORATION COMMISSION
i, Division of Public Affairs

A 1500 SW Arrowhead Road Complaint 1D 100994
=& Topeka, KS 66604-4027 Date Filed 07/27/2015
(785) 271-3100 Investigator SGONZALE
Account Information
Account No Notified KCC by P Consumer Class R
Name  VIVIAN HOSKINSON Home Phone (620)463-2976 Cell Phone
Business Work Phone Ext Fax #
Street Address 6502 S WOODBERRY RD Email Address
Mailing Address Spegcial Instructions
City BURRTON

State ks Zip Code 67020

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHirtgdrRlicaRdenplaint Complaint Company Complaint Viotation/ Dispute  Disputed Saved
D Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS fa)




KANSAS CORPORATION COMMISSION
Division of Public Affairs
1500 SW Arrowhead Road

Complaint ID 100994
Topeka, KS 66604-4027
(785) 271-3100

Date Filed  07/27/2015
Investigator SGONZALE

Narrative
07/27/2015

I WOULD ASK THE KCC TO PLEASE NOT ALLOW THE RESIDENTIAL RATE TO GO UP. WE SIMPLY CANNOT
AFFORD 15.00

INCREASE PER MONTH. A 5.00 INCREASE WOULD BE MORE MANAGEABLE.
THANK YOU FOR LISTENING TO MY COMMENTS.




KANSAS CORPORATION COMMISSION
™\ Division of Public Affairs

4\ 1500 SW Arrowhead Road : Complaint ID 100997
Topeka, KS 66604-4027 Date Filed 0712712015
(785) 271-3100 Investigator SGONZALE
Account Information
Account No Notified KCC by P Consumer Class R
Name  EVERETT RICKABAUGH ‘ Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 1063 RD 135 LOT 9 Email Address
Mailing Address Special Instructions
City EMPORIA

State Ks Zip Code 66801

Contacts
No Contacts Exist

Complaint Coding

Dollars KCC
C'?JFHM"C%piamt Complaint Company Complaint Violation/ Dispute  Disputed Saved
(D Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan 7 Number of
y Docket Number Consumer Opinion Petitions/
WSEE 1SWSEE11SRTS o




KANSAS CORPORATION COMMISSION

g, Division of Public Affairs )

% 1500 SW Arrowhead Road Complaint ID 100997

> cmmst b Topeka, KS 66604-4027 Date Filed  07/27/2015
(785)271-3100 Investigator SGONZALE

Narrative

07/27/2015 I HAVE WATCHED WESTAR THEROUGH THE YEARS. THEIR OWN PEOPLE DROVE THE COMPANY DOWN BUT IT'S
BETTER NOW. THE CORPORATION HAS BEEN REAL LENIENT GIVING THEM WHATEVER THEY WANT. THE
ELECTRIC SERVICE WAS PUT HERE TO SERVE THE PEOPLE AND NOT THE PEOPLE TO SERVE THE COMPANY. I
AM ON A FIXED INCOME AND MANY LIKE ME WHO CAN BARELY KEEP THEIR LIGHTS ON. THE LINEMEN AND
OTHERS AT THE COMPANY ARE BEING PAID WAY MORE THAN MOST PEOPLE.
IT'S TIME TO STOP GIVING THEM EVERYTHING THEY WANT. I AM ADAMANT ABOUT THIS. THEY ARE WANTING
TOO MUCH MONEY AND IT'S TIME TO STOP GIVING IT TO THEM.




KANSAS CORPORATION COMMISSION

EEms Division of Public Affairs
- 1500 SW Arrowhead Road
 Topeka, KS 66604-4027
(785)271-3100

Compiaint ID 100998
Date Filed 07/27/2015
Investigator SBOYD

Account Information
Account No

Name  DALE WOODHOUSE
Business

Street Address

Mailing Address

City

State Ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

. Dollars KCC
AIRiARRlicaihplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION

% Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 100998
Topeka, KS 66604-4027 Date Filed  07/27/2015

(785) 271-3100 Investigator SBOYD

Narrative

07/27/2015 * MS. WOODHOUSE DOESN'T THINK THAT WESTAR DESERVES A RATE INCREASE.
* PEOPLE ON FIXED INCOMES MUST LIVE WITHIN THEIR MEANS AND IT IS TIME WESTAR STARTED LIVING
WITHIN ITS MEANS,
* PLEASSE REJECT WESTAR'S REQUEST.




KANSAS CORPORATION COMMISSION

e, Division of Public Affairs
- 44 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 100999
Date Filed  07/27/2015
Investigator SBOYD

Account Information
Account No

Name  ALEAN JONES
Business

Street Address

Mailing Address

City

State ks Zip Code

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHrtgapplicaiienplaint Complaint Company
iD Code Type Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Cilosed Concern lIssue Explanation Dollars Consumer

Docket Opinion

" Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

Q




KANSAS CORPORATION COMMISSION

g, Division of Public Affairs .
AN 1500 SW Arrowhead Road Complaint ID 100999

Topeka, KS 66604-4027 Date Filed 0712712015
(785) 271-3100 Investigator SBOYD

Narrative

07/27/2015 * MS JONES DOES NOT BELIEVE THAT WESTAR DESERVES A RATE INCREASE.
* IF RATES DO INCREASE THEN PLEASE DO NOT INCREASE THE CUSTOMER CHARGE.




KANSAS CORPORATION COMMISSION

Division of Public Affairs

8 1500 SW Arrowhead Road
S cmeia—ty Topeka, KS 66604-4027
WA/ (785)271-3100

oEs FTY

Compiaint ID 101000
Date Filed 07/27/12015
Investigator SBOYD

Account Information

Account No

Name  MARIE SIEMENS
Business

Street Address

Mailing Address

City

State ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

WSEE 15-WSEE-115-RTS

0o

Compilaint Coding Dollars KCC
C@ﬂ‘?rﬁ%‘?ﬁ“c%P'amt Complaint Company Complaint Violation/ Dispute  Disputed Saved
Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION

1500 SW Arrowhead Road Complaint ID 101000

B/ Topeka, KS 66604-4027 Date Filed 07/27/12015
(785)271-3100

sf“""b% Division of Public Affairs

Investigator SBOYD

Narrative
07/27/2015

* MS. SIEMENS IS TIRED OF WESTAR CONSTANTLY ASKING FOR RATE INCREASES. IT IS TIME TO TAKE A

STAND AND TO SAY NO.

* SENIOR CITIZENS ARE ALREADY HAVING FINANCIAL DIFFICULTIES, SO PLEASE REJECT WESTAR'S
PROPOSAL.




KANSAS CORPORATION COMMISSION

\ Division of Public Affairs

4 1500 SW Arrowhead Road
&3 Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 101001
Date Filed  07/27/2015
Investigator SGONZALE

Account Information
Account No

Name  DUSTIN STAIMBAUGH
Business

Street Address 413 BROOKHAVEN DR
Mailing Address

City MANHATTAN

State Ks Zip Code 66502

Notified KCC by P Consumer Class R

Home Phone (785)473-7598 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

Dollars KCC
CYR{gpRlicaithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type  Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

(o]




KANSAS CORPORATION COMMISSION

S5, Division of Public Affairs .
% 1500 SW Arrowhead Road Complaint ID 101001
) Topeka, KS 66604-4027 Date Filed  07/27/2015
A/ (785)271-3100 Investigator SGONZALE
-
Narrative

07/27/2015 I FEEL THAT IT'S A WRONG WAY TO GO ABOUT THE RATE INCREASE. I UNDERSTAND THE NEED FOR
INCREASES FOR UPGRADES BUT RAISING RATES SO HIGH DOES NOT MAKE SENSE. MY SUGGESTION IS TO
RAISE RATES ON HOURLY USE - THIS IS A MORE FAIR WAY AND SUCH A LARGE COMPANY KNOWS THE COST OF
DOING BUSINESS.
ALSO, THE PRESS REPORT ON CAMPAIGN DONATIONS BY WESTAR TO THE GOVERNOR DOES NOT HELP THEIR
CAUSE.




KANSAS CORPORATION COMMISSION

siEimes  Division of Public Affairs
34 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785)271-3100

Complaint iD 101005
Date Filed 07/27/2015
Investigator SBOYD

Account Information

Account No

Name  JOYCE PATTERSON
Business

Street Address

Mailing Address

City

State ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding

. Dollars KCC
CHrigipRic@denplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton Closed Concern Issue Explanation Dollars  Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

555y Division of Public Affairs _ .
1500 SW Arrowhead Road Complaint ID 101005
Topeka, KS 66604-4027 Date Filed 07/27/2015

ka0
SRS T e

Bd/ (785)271-3100 Investigator SBOYD
Narrative
07/27/2015 * MS. PATTERSON IS A WESTAR INVESTOR, BUT SHE IS STRONGLY OPPOSED TO AN INCREASE IN WESTAR
RATES.

* THE CUSTOMER CHARGE IS HIGH NOW AND IT SHOULD NOT BE MOVED UP TO $27. THAT KIND OF
INCREASE IS UNCALLED FOR AND WOULD BE VERY HARD ON PEOPLE WITH FIXED INCOMES.




KANSAS CORPORATION COMMISSION

\ Division of Public Affairs

-4 1500 SW Arrowhead Road

ks Topeka, KS 66604-4027
(785) 271-3100

Complaint iD 101007
Date Filed 07/27/12015
Investigator SGONZALE

Account Information

Account No

Name  JOHN SWANSEN
Business

Street Address

Mailing Address

City

State ks Zip Code

Notified KCC by P Consumer Class R

Home Phone (620)474-5670 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cHridarRlicaldenplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Doilars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

o




KANSAS CORPORATION COMMISSION

gz, Division of Public Affairs .
A 1500 SW Arrowhead Road Complaint 1D 101007
SR Topeka, KS 66604-4027 Date Filed  07/27/2015
A/ (785)271-3100 Investigator SGONZALE

Narrative

07/27/2015 WESTAR NEEDS TO STOP GETTING INCREASES, YOU CAN'T BLAME THEM. EVERY TIME THEY ASK FOR AN
INCREASE, THEY GET IT. THAT JUST TEACHES THEM TO KEEP ASKING.
I AM ON A LIMITED INCOME. I TRY TO USE FANS TO KEEP COOL BUT WITH ANOTHER INCREASE I DON'T
KNOW WHAT I'LL DO. I WON'T BE ABLE TO DO 1IT.




KANSAS CORPORATION COMMISSION

gz, Division of Public Affairs
- 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

£

Complaint{D 101009
Date Filed 07/27/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  DEWEY DYE Home Phone (785)246-1860 Cell Phone
Business Work Phone Ext Fax #
Street Address 4963 NW SIOUX LN Email Address
Mailing Address Special Instructions
City TOPEKA
State ks Zip Code 66618
Contacts

No Contacts Exist
Complaint Coding Dotlars KCC
CHRipRlic@itnplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved

ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

% Division of Public Affairs

1500 SW Arrowhead Road Complaint ID 101009
Topeka, KS 66604-4027 Date Filed  07/27/2015

(785)271-3100 Investigator SGONZALE

Narrative
07/27/2015 I OPPOSE THE WESTAR INCREASE.




10\D

Gerrie Lippert 70

From: AARP Kansas <aarpwebact@action.aarp.org> on behaif of PATRICIA THOMPSON
<aarpwebact@action.aarp.org>

Sent: Thursday, July 02, 2015 11:54 AM

To: public.affairs

Subject: Kansas Corporation Commission

Jul2, 2015

Chariperson Shari Fiest Albrecht

1500 SW Arrowhead Rd

Topeka, KS 66604

Chair Albrecht and Commissioners Apple and Emler Chariperson Fiest Albrecht,

As a KCP&L Customer, 1askyou to say "NO" to KCP&L Docket No. 15-KCPE-116-RTS!

As a utilty consumer, | deligently try to conserve my home energy usage in an effort to keep my energy bills more
affordable.

KCP&L has filed for a $67.3 million base rate increase. They are asking to nearly double fixed electrical charges on
monthly utility bills - the fee consumers pay before using any electricity at all.
KCP&L proposed increasing residential customer charges from $10.71 to $19.00.

Thank you for considering my request in reference to Kansas Corporation commission Docket No. 15-KCPE-116-RTS.

| believe it's important to conserve energy, not only for environmental purposes, but also because i want to keep my
monthly utility bills affordable so that | can continue to live in my home and community.

Under the recent KCP&L request we as consumers could lose this control--before the lights are even turned on - if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, KCP&L's request for a 10.2% on equity for its shareholders is unfair and unnecessary. This return is higher
than can be justified by current economic conditions and higher than the rates granted utilities in other states. Costs of
food, prescription drugs, and health care continue to increase while the cost of living for Social Security recipients only
increased 1.7% for 2015.

Please keep utility consumers in mind when you hold hearings on this request.

{ urge you to reject KCP&L's proposal.

Thank you.

Sincerely,

Mrs. PATRICIA THOMPSON

12632 Glenwood
Overland Park, KS 66209




pi oW
Gerrie Lippert ik

From: Dwayne <dshow@southwind.net>
Sent: Monday, July 13, 2015 9:30 AM
To: public.affairs

Subject: westar

As a Westar Energy stockholder and customer and a Kansas resident, 1 wish to voice my support for the rate application
Westar has pending with the KCC.

I ask that the unfounded, untrue and misleading information being presented by out-of-state lobbyists not negatively
influence the decision for Westar.

As a Kansas corporation, Westar has a track record of a common sense approach to developing equitable pricing and
providing safe, clean and reliable energy to their customers.

Dwayne Showalter
Haven, Kansas




Gerrie Lippert H 010l

From: JOHN SKELTON <skeltonjd@prodigy.net>
Sent: Monday, July 13, 2015 10:36 AM

To: publicaffairs@kcc.state.ks.us

Subject: Comment on Wester Rate Increase Request

 opposed the proposed Westar Rate increase of 7.9% because that incease greatly exceeds the inflation rate and becaus
it will adversely impact on lower income consumers in Kansas. | do not believe this rate increase is justified and ask that
the Commison reviewing it examine the submitted justification very carefully. When Westar runs a notice in the paper
about this increase the wording should be is a font large enough to be easily read. It appears that the small font is an
effort to discourage folks from reading the notice.

John Skelton
323 Maple Lane
Lansing, KS 66043




Gerrie Lippert H (0003

From: Pamela Barba <p_barba@yahoo.com>
Sent: Monday, July 13, 2015 3:12 PM

To: public.affairs

Subject: Westar Energy rate hikes

To whom it may concern,

As a Westar residential customer, | am very much opposed to the proposed rate increase of
7.9%. Westar has demonstrated in the past that they cannot be trusted as good stewards of the
public interest, so consumers must rely on the KCC to hold them in check.

Thank you,
Pamela Barba




Gerrie Lippert #0101

From: Duane Graham <gramprod@cox.net>
Sent: Monday, July 13, 2015 4:03 PM

To: public.affairs

Subject: Westar energy rate hike.

July 13, 2015

Kansas Corporation Commission regarding Westar Energy rate hike.

In regards to the letter to my wife and | that Westar Energy sent to us dated July 6, 2015. We cannot
attend either of the meetings in Topeka or Wichita so we are taking this opportunity to express our
opinions on the proposed rate hike, via this email. The letter asked that we express our opinion on the
forthcoming rate hike due to the necessity of answering unfounded attacks from big California solar
companies. Although we are very small stockholders of Westar Energy we feel you would want to
hear our opinions on how the rate increase should be spent.

As consumers of Westar's product (electrical power) we feel that they have done us a lot of good
service, are prompt and helpful. We are proud of what Westar has done for us and want to support
them as much as possible. But....

We feel that air pollution is getting worse in the world, that we must discontinue the use of coal, gas
and oil to power the generators that produce the electricity we all have become used to. We do
believe that climate change is very real and we must take steps to reverse air pollution if at all
possible. We want this for our children, our grandchildren and though we do not have any yet, our
great grandchildren.

We also feel that this country, and for that matter all the nations of the world must begin to change
how we power the generators that are used to give us electricity. It will not be easy, it will take a long
time, but my wife and | feel that it is time for Westar to begin the development and construction of a
system for solar power to generate the increasing demand for more and more electricity. We know it
will take time, but we feel Westar must start and continue until fossil fuels will no longer be needed.

We would like to see the increased rate payments we will have to pay to Westar used to commence
the development of power generation by solar energy. There are problems using power generated by
the sun during the day as solar energy is not available at night. However we also know that there are
solutions for that, such as through the use of storage batteries for nighttime energy use. We're not
sure how available those batteries are now, but know that companies are commencing to develop
and to manufacture those batteries not only for home use but also for industrial use. We know that
the state of Hawaii has commenced using solar power along with conventional methods to power
their generators.

We feel it would be better to see the money spent, not fighting the California solar companies, but to
use it to develop solar energy that can be sold to us by the company that now serves us, that
company being Westar.

In closing 1| wish to thank Westar for the great service we have had over the years.

Duane and Nettie Graham




Gerrie Lippert 01015

From: Diane Barker <dogsbodyd@yahoo.com>
Sent: Monday, July 13, 2015 6:13 PM

To: public.affairs

Cc: dianeb@ksu.edu

Subject: Westar Policies That Hamper Customers

Dear Kansas Corporation Commission,

As a resident of Kansas since 1969, | cannot express how profoundly disappointed | am in the lack of constructive
leadership in this state concerning renewable energy. | plan to install solar paneis on my home. The fact that Westar
seems threatened by my initiative is puzzling. Solar energy isn’t replacing Westar put rather takes the pressure off
during peak usage. | will oppose any roadblocks Westar devises to discourage people from acting responsibly to produce
energy that does not endanger the future of the planet. Westar was a team player in the beginning, cooperating with
customers who stepped up to produce energy. What changed in the board room? They have refused the opportunity to
pursue wind and solar instead of coal, nuclear, gas, and oil.

I'm also puzzied by who the KCC is meant to serve. Would it be taxpayers or corporations? Woulid it be a clean energy
future or dirty energy past?

Thank you for encouraging Kansans to pursue solar and wind and geothermal energy for the good of their neighbors and
future generations.

Yours Environmentally,
Diane Barker




Gerrie Lippert ¥ 010\UL

From: John Brownlee <pathmage@gmait.com>
Sent: Tuesday, July 14, 2015 8:57 AM

To: public.affairs

Subject: Solar Energy

Dear Members of the Board,

Y our new regulations are a step backward when they should be a step
forward. Westar should be encouraging solar generation and profiting as a
marketplace for the electricity which individuals can produce through an
improved grid, (which since you are perfectly willing to pass costs of
projects underway to the consumer you should also be willing to actually
construct as opposed to simply grifting the public with an outdated
system). Instead of requiring a usurious and unfounded flat fee, Westar
should require the purchase (with an option for generous financing) of a
battery system that Westar can draw on during partial outages. Along with
the new Tesla battery system, (or the refurbished auto battery system if
you're really that strapped for cash) this distributed network will prevent
outages while solidifying Westar's position as a servant of the people. The
tyranny of this system will end in one of two ways: Westar will provide a
distributed uninterruptable power supply using local generation at a
reasonable rate, or we will do so ourselves as you scream uselessly against
your own obsolescence. Try to stay ahead of the game this time.

Best wishes,
John Brownlee




Gerrie Lippert £ 01007

From: AARP <aarpwebact@action.aarp.org> on behalf of Dennis Dehn
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 5:20 PM

To; public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jui 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. Dennis Dehn

1219 B Glendale Dr
Topeka, KS 66604




KANSAS CORPORATION COMMISSION

&5, Division of Public Affairs .

(53N 1500 SW Arrowhead Road ComplaintID 101018
Topeka, KS 66604-4027 Date Filed 07/28/2015
(785) 271-3100 Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  MARTIN EHLMER Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address Email Address

Mailing Address BOX 127 Special Instructions

City TEScoOTT

State KS Zip Code 67484

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
CORipRlicaithplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution  Closed Concern Issue Explanation Dollars  Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION
: Division of Public Affairs

A 1500 SW Arrowhead Road ComplaintID 101018
et Topeka, KS 66604-4027 Date Filed  07/28/2015

(785)271-3100 Investigator GSTEPHENS

Narrative
07/28/2015 OPPOSED TO WESTAR RATE INCREASE




KANSAS CORPORATION COMMISSION

\ Division of Public Affairs

%4 1500 SW Arrowhead Road
Topeka, KS 66604-4027

(785)271-3100

Complaint ID 101019
07/28/2015
SBOYD

Date Filed
Investigator

Account Information
Account No

Name  BILL MORTON
Business

Street Address

Mailing Address

City

State Ks Zip Code

Notified KCC by P

Home Phone
Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone
Ext

Fax #

Contacts
No Contacts Exist

Complaint Coding

Dollars KCC

Company Complaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
WSEE 999 c 07/28/2015 0.00 0.00

Docket Opinion

Compan
y Docket Number
WSEE 15.WSEE-115-RTS

Consumer Opinion
o}

Number of
Petitions/




KANSAS CORPORATION COMMISSION
' Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 101019
Date Filed 07/28/2015

(785) 271 3100 Investigator SBOYD

Narrative
07/28/2015 * MR. MORTON BELIEVES THE RAISE THAT WESTAR REQUESTED IS WAY TOO MUCH, IN FACT IT IS "JUST

CRAZY."
* HE THINKS THAT PEOPLE, ESPECIALLY THOSE ON FIXED INCOMES, CAN'T HANDLE ANOTHER INCREASE AS

THEY ARE JUST BARELY GETTING BY NOW.
* MR. MORTON ALSO SAID THAT IN HIS OPINION IT IS UNETHICAL FOR THE GOVERNOR TO REQUEST

COTRIBUTIONS FROM A REGULATED COMPANY.




KANSAS CORPORATION COMMISSION

, Division of Public Affairs

4\ 1500 SW Arrowhead Road
i Topeka, KS 66604-4027
(785)271-3100

Complaint iD 101020
Date Filed  07/28/2015
Investigator GLIPPERT

Account Information

Account No Notified KCC by P Consumer Ciass R
Name  ELIZABETH GLISSMAN Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address Email Address
Mailing Address Special Instructions
City TOPEKA
State Ks Zip Code
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cUrifpplicaitnplaint complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
5 Division of Public Affairs .

A 1500 SW Arrowhead Road Complaint ID 101020
&5 Topeka, KS 66604-4027 Date Filed ~ 07/28/2015

A/ (785)271-3100 Investigator GLIPPERT

Narrative

07/28/2015 SAY NO TO ANOTHER RATE INCREASE FOR WESTAR. DUE TO SENIOR CITIZENS ON A FIXED INCOME AND
WESTAR NEEDS TO WORK WITHIN THEIR BUDGET AND WORK WITHIN THEIR MEANS. NO NO NO MORE RATE
INCREASE.




KANSAS CORPORATION COMMISSION
B

Division of Public Affairs

& 1500 SW Arrowhead Road
f Topeka, KS 66604-4027
(785)271-3100

Complaint ID 101021
Date Filed 07/28/2015
Investigator GSTEPHENS

Account Information

Account No

Name  KARLA MICKLER
Business

Street Address 710 LENA
Mailing Address

City SALINA

State Ks Zip Code 67401

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Email Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

CHRiRRiicadtplaint Complaint Company
ID Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 15-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION

1500 SW Arrowhead Road Complaint ID 101021
3/ Topeka, KS 66604-4027 Date Filed 07/28/2015

(785)271-3100 Investigator GSTEPHENS

Narrative
07/28/2015 OPPOSED TO WESTAR RATE INCREASE AS ON FIXED INCOME.




KANSAS CORPORATION COMMISSION
Division of Public Affairs .

A 1500 SW Arrowhead Road Complaint ID 101023

Topeka, KS 66604-4027 Date Filed 07/28/2015

(785) 271-3100 Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  JEAN sTous ' Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address 9450 SE BERRYTON RD. Email Address

Mailing Address Special Instructions

City BERRYTON

State K§ Zip Code 66409

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHrtdarRlicatienplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type  Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
; Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 101023
*‘@‘ J Topeka, KS 66604-4027 Date Filed  07/28/2015

B (785) 271-3100 Investigator GSTEPHENS

h

Narrative
07/28/2015 OPPOSED TO WESTAR RATE INCREASE




Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 14,2015

AARP <aarpwebact@action.aarp.org> on behalf of William Lynch
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 5:51 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners; the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

f try my best to conserve my home energy usage so that i can save money on my utility bilis.

Now, Westar wants to increase my monthly customer charge from $12 to
527 or even as high as $50! That's before I even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because 1 want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. William Lynch

3700 Clinton Parkway

Apt. 1301

Lawrence, KS 66047

(520) 247-1066
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Stephanie Sell
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 5:51 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emiler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonabie. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that { can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Stephanie Sell

532 SE Rodgers St
Topeka, KS 66607




Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Steve Jeanneret
<aarpwebact@action.aarp.crg>

Sent: Tuesday, July 14, 2015 5:51 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills,

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonabie. When will Westar have enough money for its investors at the expense of its customers?

i believe it's important to conserve energy, not only for the environment, but also because { want to keep my monthly
utility bills affordable so that | can continue to live in my home,

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. Steve Jeanneret

1922 NE 70
Topeka, KS 66617
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Gerrie Lippert

From:; AARP <aarpwebact@action.aarp.org> on behalf of Sallyh Henry
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 5:20 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

{ try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers couid lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Sallyh Henry

7649 SW 10th
Topeka, KS 66615
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Wayne Hestand
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 6:21 PM

To: public.affairs

Subiject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. Wayne Hestand

5121 Congressional Cir.... G-102
Lawrence, KS 66049
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of charles mareska
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 6:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jut 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because 1 want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could fose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. charles mareska

516 s market
emporia, KS 66801
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of ranae cushing
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 6:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jui 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, { ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
§27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

i believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utitity bills affordable so that | can continue to live in my home. '

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

I am a Westar customer and this really concerns me and will greatly impact me financially! Enough is enough!
Sincerely,
Ms. ranae cushing

4841 se 45th st
Tecumseh, KS 66542




KANSAS CORPORATION COMMISSION

Complaint iD 101032
Date Filed 07/28/2015
investigator SGONZALE

Account Information
Account No

Name  FORREST KELSEY
Business

Street Address 711S CABLE
Mailing Address

City MARION

State Ks Zip Code 66861

Notified KCC by P Consumer Class R

Home Phone (620)382-2517 Cell Phone

Work Phone Ext Fax #
Email Address

Special Instructions

Contacts
No Contacts Exist

Complaint Coding

cYRigamRiicatplaint Complaint Company
ID Code Type  Resolution

Dollars KCC -
Complaint Violation/ Dispute  Disputed Saved
Closed Concern I[ssue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number

WSEE 15-WSEE-115-RTS8

Number of
Consumer Opinion Petitions/

[s)




KANSAS CORPORATION COMMISSION

somman, Division of Public Affairs .

% 1500 SW Arrowhead Road Complélnt ID 101032

Topeka, KS 66604-4027 Date Filed 07/28/2015
(785)271-3100 Investigator SGONZALE

Narrative
07/28/2015 1 REQUEST A NEGATIVE VOTE ON THE WESTAR RATE INCREASE.
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Gerrie LiEEert

From: AARFP <aarpwebact@action.aarp.org> on behalf of Jane Rhys
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 6:51 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!
1 try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this controi--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

| am retired as are some of my neighhors and on a fixed income. In our late sixties, it is highly unlikely we could find
jobs, especially having been retired for several years. So I ask that the request to raise rates by such a large rate be
denied. Like the rest of us they need to look for other ways to reduce their expenses.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the 5152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Jane Rhys

1133 SW Wayne Ave
TOPEKA, KS 66604
(785) 783-8442




Gerrie Lippert

-~ M
From: AARP <aarpwebact@action.aarp.org> on behalf of Beverly Hill
<aarpwebact@action.aarp.org>
Sent: Tuesday, July 14, 2015 6:51 PM
To: public.affairs
Subject: Chair Albrecht and Commissioners Apple and Emler

Jui 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

{ try my best to conserve my home energy usage so that | can save money on my utility bills,

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients anly increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Miss Beverly Hill

3117 TOMAHAWK DR
LAWRENCE, KS 66049-1924
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From: Mary Corman <corman.mary@gmail.com>
Sent: Friday, July 10, 2015 3:38 PM

To: public.affairs

Subject: solar power

This note is to ask that you look very carefully at the price of providing a kilowatt from solar power versus the
more abundant power from coal. I am a strong believer in alternate energy but only if it is the most economical
way to produce electricity and the most predictable. 1 will be 89 years old in two weeks and am a lifelong
Kansan, serving in the South Pacific in WW Il and gaining an engineering degree from the University of
Kansas in 1950. Have taken coursed in passive solar power and have designed houses so energy efficient that it
was almost impossible to get a gas furnace small enough to serve them.

The acitivists for wind and solar do not always tell the truth and are not always using common sense.

Some day in the future we will be using a lot more solar and wind but it is now still a small part of our energy
production. The last time I checked the total cost of solar versus the standard coal plant indicated that solar was
about twice the cost per kilowatt.

We have faith that your Commission will act in the best interests of the citizens of Kansas and not for lobbyists .
who stand to gain personally from us taxpayers of Kansas.

Thank you, Warren Corman, University Architect Emeritus, University of Kansas

Licensed in Kansas - Engineering 2071, Architecture 8§24



KANSAS CORPORATION COMMISSION
~. Division of Public Affairs
2\ 1500 SW Arrowhead Road
&) Topeka, KS 66604-4027
(785) 271-3100

Complaint ID 101036
Date Filed  07/28/2015
Investigator SGONZALE

Account Information
Account No Notified KCC by P Consumer Class R
Name  MELANIE JOLIVEP Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 320 W 4TH ST Email Address
Mailing Address Special Instructions
City HAYSVILLE
State ks Zip Code 67060
Contacts
No Contacts Exist
Complaint Coding Doliars KCC
ARtgpRlicaRignplaint Complaint Company ~ Complaint Violation/ Dispute  Disputed Saved
1D Code Type Resoluton Closed Concern lssue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

N Division of Public Affairs .
4 1500 SW Arrowhead Road Complaint ID 101036

Topeka, KS 66604-4027 Date Filed 07/28/2015
(785) 271-3100

Investigator SGONZALE

Narrative
07/28/2015

I REALLY CANNOT AFFORD AN INCREASE OF 13.00 PER MONTH SO I WOULD HOPE THEY WOULD NO ON RAISING
THE RATES.
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KANSAS CORPORATION COMMISSION

gaias,  Division of Public Affairs
&\ 1500 SW Arrowhead Road
Topeka, KS 66604-4027
(785) 271-3100

-;fav

Complaint ID 101038
Date Filed 07/28/2015
Investigator SBOYD

Account Information
Account No

Name  ARLAN SWANSON
Business

Street Address

Mailing Address

City

State K$ Zip Code

Notified KCC hy P

Home Phone
Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

WSEE 15-WSEE-115-RTS

(o]

Complaint Coding Dollars KCC
cHR*p%?Q”C%%piaint Complaint Company Complaint Violation/ Dispute Disputed Saved
D Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION
: Division of Public Affairs .

1500 SW Arrowhead Road Complaint ID 101038
"‘ &/ Topeka, KS 66604-4027 Date Filed 07/28/2015

A/ (785)271-3100 Investigator SBOYD

M

Narrative

07/28/2015 * MR. SWANSON IS A SR. CITIZEN AND IT IS HARD TOMAKE ENDS MEET, ESPECIALLY WHEN ELECTRIC
RATES KEEP GOING UP ALL OF THE TIME.
* HE HAS FOUND THAT RATES ARE NOT GOING UP AS OFTEN IN SOME OTHER STATES AND WONDERS WHY
KANSAS CITIZENS KEEP FACING RATE INCREASES.
* PLEASE REJECT WESTAR'S PROPOSAL.
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July 22, 2015

To: Kansas Corporation Commission of Office of Public Affairs & Consumer Protection

1500 SW Arrowhead Road
Topeka, KS 66604-4027

From: Albert Scott Harris
1789 225" Road
Strong City, KS 66869

Ref: Public Comment — Westar proposed mandatory fee hike.

To Whom it May Concern,

| am writing to express my opinion on the proposed mandatory fee hike by Westar. | would like
to begin by providing a little back ground on myself. | am the Service Director for Chase County
EMS. The agency is a county operated service responsible for all emergency requests for
Emergency Medical Services within Chase County. My information may be verified thru the

Kansas Board of EMS.

| am against / opposed to the proposed fee hike. Often times in my profession, | respond to
emergencies involving those who are on a fixed income or have little income. Itis not
uncommon for me and my employees to treat and transport patients who have stated that
they have not taken prescribed medications or sought earlier medical attention because they
could not afford to. The patients have stated their limited income is needed for basic every day
needs, such as utility bills. And once they have paid those, there is no money left. It is also not
uncommon for us to enter into a residence to find the room temperatures uncomfortably hot in
the summer or uncomfortably cold in the winter. Once again when the patient is asked, they
state simply they cannot afford to do better. These problems are being found on a more
frequent basis. | have no doubt that if the fee hike is imposed it will cause a lot more troubles
and increase the seriousness of the problems that we see. To include increasing the number of
patients that we assist due to more of their income being spent on everyday basic needs.
These problems just isn’t incurring in Chase County. If your agency would take the time to
investigate this further, you would find every EMS agency is finding an increase in these types

of situations.

My employees and | have taken steps to insure our patients are familiar with the various
programs that may be available to them to assist with their utility bills. Being a rural
community, we often do informal follow ups and are told that the patient was advised they did

not qualify or the resource was out of money.

STATE
CORPORATION
COMMISSION

JUL 27 2015
PUBLIC AFFAIRS
AND
CONSUMER PROTECTION
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On a personal note, | am observing in an increase in power interruptions at my residence and
the number of street lights out with a longer time response time from Westar. 1 have done
extensive research into Westar’s financial management practices and am disturbed by it. That
company needs to be forced to get back to providing quality service. That should be their
number one concern as to where they spend their money. As a business they should make
financial cuts to areas not directly associated with that to achieve the goal of quality service. |

have not been able to find information on how any new money would be spent to improve
their quality.

One last item, | ask that your agency look into ways to improve reporting electrical issues with
that company, in relation to rural areas that the company serves. It has become an intensive
process. A person should be able to call a number, without multiple options and state simply
that there is a problem at an particular address, then have reasonable expectations that the
problem will be solved in a timely manner.

Sincerely,

Albert Scott Harris

c/c: State Legislators




KANSAS CORPORATION COMMISSION

Division of Public Affairs

ComplaintiD 101040
Date Filed  07/28/2015
Investigator SBOYD

Account Information
Account No

Name  RICHARD RAY
Business

Street Address

Mailing Address

City

State ks Zip Code

Notified KCC by P

Home Phone
Work Phone

Email Address
Special Instructions

Consumer Ciass R

Cell Phone
Ext Fax #

Contacts
No Contacts Exist

WSEE 15-WSEE-115-RTS

0

Complaint Coding Dollars KCC
Company Complaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
WSEE 903 i 0712812015 0.00 0.00
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION
Division of Public Affairs Complaint ID 101040

1500 SW Arrowhead Road
Date Filed 07/28/2015

Topeka, KS 66604-4027
(785) 271-3100 Investigator SBOYD

Narrative
07/28/2015 * MR, RAY IS 75 YEARS OLD AND IS HAVING TROUBLE MAKING ENDS MEET. HE IS STRONGLY OPPOSED TO
ANY INCREASE FOR WESTAR. THE COMPANY SHOQULD TRY LIVING ON A BUDGET LIKE HE AND OTHER SENIORS

MUST DO.
MR. RAY IS ALSO UNHAPPY AOBUT THE GOVERNOR ASKING FOR CAMPAIGN CONTRIBUTIONS.

*
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KANSAS CORPORATION COMMISSION

~.  Division of Public Affairs
346 1500 SW Arrowhead Road
i ' ) Topeka, KS 66604-4027
(785)271-3100

Complaint ID 101042
Date Filed  07/28/2015
Investigator SBOYD

Account Information

Account No

Name ALLYSON BASS
Business

Street Address
Mailing Address

City
State ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone

Ext Fax #

Contacts
No Contacts Exist

Complaint Coding Dollars KCC
cHridpRplicatplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
iD Code Type Resolution Closed Concern Issue Explanation Doliars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION

Division of Public Affairs Complaint ID 101042

1500 SW Arrowhead Road
Topeka, KS 66604-4027 Date Filed  07/28/2015

(785) 271-3100 Investigator SBOYD

Narrative
07/28/2015

* MS. BASS IS ONLY WORKING PART TIME AND HAS TO LIVE ON ABOUT $800 PER MONTH. THAT IS HARD
AND A WESTAR INCREASE WILL ONLY MAKE IT WORSE, EVEN $13 PER MONTH WILL SEEM LIKE A LOT TO HER.
* WESTAR HAS ASKED FOR SO MANY RATE INCREASES, NOW MS. BASS FEELS LIKE SHE IS WESTAR'S

PERSONAL BANK ACCOUNT.
* MS. BASS WOULD LIKE TO SEE A CAP ON THE NUMBER OF RATE CASES AND THE AMOUNT THAT WESTAR CAN

RECEIVE. AS LONG AS THE KCC KEEPS APPROVING THE NEW RATES WESTAR WILL KEEP ASKING FOR MORE
AND MORE. JUST SAY NO!




Kansas Corporation Commission

Office of Public Affairs and Consumer Protection
1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Sirs:

Westar Energy has proposed increasing the fixed customer charge on our residential electric-
bills from $12 to $27 by 2020, as part of Westar’s current rate increase proposal to the Kansas k
Corporation Commission, in order to cover the $1.2 billion upgrade to the La Cygne generation
plant and the Wolfcreek nuclear power plant. | agree that these costs should be recovered, but
| disagree with the method proposed to recover them. Increasing the monthly fixed customer
charge disproportionately affects the poor, elderly, and others who use less electricity. It also
discourages energy efficiency because it increases the fixed monthly charge rather than the
charge for how much electricity we use. Finally, Westar's proposal would also strike a blow at
residential solar energy installation, which is an obvious and unfair attempt by Westar Energy
to severely limit, if not eliminate, home solar energy generation. Westar wants to control the
entire electricity supply in its territory, which represents a monopoly.

I strongly urge the Kansas Corporation Commission to reject Westar’s proposal and develop
another plan to recover Westar’s plant upgrade costs. In my opinion, Westar’s costs should be
recovered by increasing the fixed monthly charge slightly, perhaps $3.00 over 10 years, and by
increasing the rate charged for electricity to cover the remaining costs. This would put most of
the burden on those who use the most electricity and would encourage energy efficiency and
conservation. As you know, our fixed monthly charge is already higher than the national
average. In my opinion, the Kansas Corporation Commission should encourage home energy
generation as it reduces the requirement for future power plant installations.

Sincerely,

oy VY octc |

Georée M. Brenner
1711 West 19" Terrace

STATE
Lawrence, KS 66046-2549 CORPORATION
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Jul 1612015 | % \6 \00\"&
Melnbers of the Kansas Corporation Commission

1509 SV Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!
| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to $27 or even as high as $50! That's before |
even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also_because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control-before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith
care continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million
rate increase Westar Docket-Ne- EE-115-RTS!

Sincere /~ /-/:M% / MU\ N
Mr. Bill Wiesner \ \DO/M/(J w WLore

9008 pepper tree circle™
Wichita, KS 67226

STATE
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KANSAS CORPORATION COMMISSION

#3ow  Division of Public Affairs

3 1500 SW Arrowhead Road
o ,.,.- &5 Topeka, KS 66604-4027
B,/ (785) 271-3100

Complaint ID 101045
Date Filed  07/28/2015
Investigator SBOYD

Account Information
Account No

Name  ELAINE LEWIS
Business

Street Address

Mailing Address

City

State ks Zip Code

Notified KCC by P

Home Phone

Work Phone

Email Address
Special Instructions

Consumer Class R

Cell Phone
Ext Fax#

Contacts
No Contacts Exist

WSEE 15-WSEE-1156-RTS

0

Complaint Coding Dollars KCC
de]mp%?ﬁlw%%plamt Complaint Company Complaint Violation/ Dispute  Disputed Saved
Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION

Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 101045
Topeka, KS 66604-4027 Date Filed 07/28/2015
(785)271-3100 Investigator SBOYD

Narrative

07/28/2015 * MS, LEWIS IS5 ON SOC. SEC. AND LIVES ON ABOUT $800 PER MONTH. SHE IS BARELY GETTING BY AND
ANY INCREASE WOULD BE VERY HARD ON HER FINANCES, AND $13 PER MONTH MAY NOT BOTHER SOME WESTAR
EXECS, BUT IT IS A LOT OF MONEY TO HER.
* MS. LEWIS IS PCOESED TO NAY INCREASE AMND THINKS THAT THERE SHOULD BE A CAP ON WESTAR'S

RATES.
* THE STATE OF KANSAS IS BECOMING A PLACE WHERE SHE AND HER FAMILY CAN'T AFFORD TO LIVE AND

SHE IS STRONGLY CONSIDERING MOVING OUT OF STATE.
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KANSAS CORPORATION COMMISSION
oras  Division of Public Affairs
52N 1500 SW Arrowhead Road
=4 Topeka, KS 66604-4027
(785) 271-3100

Complaint (D 101049
Date Filed 07/28/2015
Investigator SGONZALE

Account Information

WSEE 15-WSEE-115-RTS

(o]

Account No Notified KCC by P Consumer Class R
Name  NELDA HAMILTON Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 2232 TAMARRON TERR Email Address
Mailing Address Special Instructions
City MANHATTAN
State Ks Zip Code 66502
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHRigpRlicaenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars  Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/




KANSAS CORPORATION COMMISSION
5% Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 101049

5 Topeka, KS 66604-4027 Date Filed 07/28/2015
(785)271-3100 Investigator SGONZALE

Narrative

07/28/2015 I'M CALLING ABOUT THE WESTAR INCREASE AGAIN. I'M REAL CONCERNED THAT THIS IS GOING UP EVERY

YEAR AND EVERYTHING IS GOING UP. IT'S GETTING IMPOSSIBLE FOR SENIOR CITIZENS. I CAN'T KEEP
STRETCHING. THERE IS NOTHING TO STRETCH TO.
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BOB RIVES
557 Rutland
Wichita KS 67206

July 25, 2015

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka KS 67228

Dear Commissioners:

As one affected in three ways by Westar’s application for new rates, | hope you will react
favorably to the company’s request. | am a retiree, a stockholder and customer of the company.

No one, including my wife and me, likes paying more for essential services. But the costs
being covered by Westar's proposed new rates are for the most part the result of new and
expensive federal environmental regulations. In my opinion, the proper time for citizens to
oppose higher rates of this kind is to object when expenditures are being required that result in
the need for greater revenues. To wait until the bills have become due is to wait too long.

To ensure adequate service in the future, electric companies like other businesses must
remain attractive to investors. And since many investors are also retirees whose income depends
on the health of utility stocks they hold directly and indirectly, their interests need to be
considered along with those of customers.

Thank you for your consideration.
| Sincerel

bc. Mark Ruelle
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Re: 15-WSEE-115-RTS

Kansas Corporation Commission
Public Affairs and Consumer Protection
1500 S W Arrowhead Road

Topeka Kansas 66604-4027

Dear Members:

I am encouraging you again, to deny Westar Energy’s rate increase. It seems like, I am
writing you every year.

This tlme, the rate increase requested, will make a substantial increase, on every bill.
They are really hurtmg the low income customers, but, also, all of us. Westar knows we
need thelr product and with no competition, we don’t have a choice. We don't see services
lmproved at the same rate,

Westar Energy executives and stockholders are enjoying the "'good life", as the rate
increases line their income "nests". The average customers are not seeing their monthly
income increase at such a generous amount, many, not at all, some without jobs.

Thank you for your time listening to us, hopefully, helping you make the right
and fair decision.

Sincerely,

QQL&L!AMM &ﬂo&y/ﬁ

Charlene M Durbin

505W13thAve‘, o e e

Hutchmson KS 67501 Cner STATE -+

620-727-1509 - TION
EROARMOAIAN
JUL 23
PUbLlu ACCAINS

CONSUMER PROTE(mON
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Michelle Gibler
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 9:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

lul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

[ try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because { want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar’s request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mrs. Michelle Gibler
2202 Crossgate Dr.
LAWRENCE, KS 66047
(785) 764-9946




iComment Form

__Pocket No. 15-WSEE-115-RTS

Corporation Commission

The Kansas Corporation Commission is accepting comments through August 11, 2015, in Docket No. 15-WSEE-115-RTS.
By completing this form you will be providing comment that will be entered into the record. Comments are reviewed and
considered by the Commission prior to a final order being issued in the case.

Name (please print): MR. 5§ MRS. 6017 AHJC—ESOH
Address: | Z /0 N .Tp;o ’/‘ﬂ S7 - ﬂ/#-f&uﬂﬁ; MKS. bVbA-32 4 a
Phone: éﬂ” 01 \30? - ?5/ 7 Email:

Preferred method of contact: L }Y’ le ﬁf'/e—

‘ [
Comment: /f{/?,d/ ¢

Date: 7~ R5-/5

Please note: By submitting comments to the Commission, you are authorizing the Commission to make your comments and any
included information publicly available.

Kansas Corporation Commission » Office of Public Affairs and Consumer Protection = 1500 SW Arrowhead Road + Topeka, KS 6&604-4027
(785) 271-3140 = htp://kec.ks.gov/




Gerrie Lippert koSl

From: AARP <aarpwebact@action.aarp.org> on behalf of Barbara Rairden
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 8:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that i can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from 512 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!
I am on a Fixed income and truly cannot afford an increase. Please consider this when making your decision

Sincerely,
Ms. Barbara Rairden

319 N.E. 12th ST.
Abilene, KS 67410



Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 14, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Alice Morris
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 9:21 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bilis.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because 1 want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This

return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Alice Morris

3019 SW 33rd Street

Topeka, KS 66614



Gerrie Lippert # 10105 ¢

From: AARP <aarpwebact@action.aarp.org> on behaif of iris Evans <aarpwebact@action.aarp.org>
Sent: Tuesday, July 14, 2015 7:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jut 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, 1 ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before I even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Iris Evans

310 W. 7th Street
Waverly, KS 65871
(785) 733-2433




Gerrie Lippert

From; AARP <aarpwebact@action.aarp.org> on behalf of Nolin Clark
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 7:51 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 14, 2015

Members of the Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!
| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because { want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges an our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Nolin Ciark

1401 E 12th Avenue Apt 114
Emporia, KS 66801

(620) 803-8625




Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 14, 2015

AARP <aarpwebact@action.aarp.org> on behalf of robert adolphson
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 7:51 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, { ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before 1 even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposat to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO” to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. robert adolphson
4324 sw stone ave

topeka, K5 66610
{785) 249-8094




Gerrie Lippert

From:
Sent:

To:
Subject:

Jul 14, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Kathleen Arbogast
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 7:51 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save maney on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Kathleen Arbogast
4224 SW 33rd Terrace

Topeka, KS 66614
(785) 207-7296



Gerrie Lippert

From:
Sent:

To:
Subject:

Jul 14, 2015

AARP <aarpwebact@action.aarp.org> on behaif of tammie mears
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 8:21 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No* to Westar Docket No.15-WSEE-115-RTS!

[ try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before 1 even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also hecause | want to keep my monthiy

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. tammie mears

3109 sw crest dr.
topeka, KS 66614
(785) 224-4614
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From:
Sent:

To:
Subject:

Jut 14, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Everett Rice
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 8:21 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

! try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Everett Rice
910 SE 23rd St.
Topeka, KS 66605
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From:
Sent:

To:
Subject:

Jul 14, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Emmanuel Wise
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 7:51 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, ! ask-that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills,

Now, Westar wants to increase my monthly customer charge from 512 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Emmanuel Wise

1515 North Buckeye Avenue

Abilene, KS 67410
(785) 200-8475
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From:
Sent:

Ta:
Subject:

Jui 14, 2015

N

AARP <aarpwebact@action.aarp.org> on behalf of Patricia Smith
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 7:51 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills,

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Patricia Smith
13431 118th Rd
Hoyt, KS 66440
{785) 289-3454
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From:
Sent:

To:
Subject:

Jul 14, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Gaye Kinnett
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 7:51 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NQ" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Gaye Kinnett
1519 Colton Ct
Salina, KS 67401
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From: AARP <aarpwebact@action.aarp.org> on behalf of Jerry Kemberling
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 7:51 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. Jerry Kemberling

306 PARK HILLTER
LAWRENCE, KS 66046
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From:
Sent:

To:
Subject:

Jut 14, 2015

AARP <aarpwebact@action.aarp.org> on behalf of JoAnne Smith
<aarpwebact@action.aarp.org>

Tuesday, July 14, 2015 8:21 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

i believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This

return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 miliion rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. JoAnne Smith

828 southeast Rice Rd

Topeka, KS 66607
(785) 234-9843
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From: AARP <aarpwebact@action.aarp.org> on behalf of Andrea Bowen
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 8:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

1 believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could tose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This

return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!
Sincerely,
Ms. Andrea Bowen

403 Dakota st
Lawrence, KS 66046
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From: AARP <aarpwebact@action.aarp.org> on behalf of Michael Lillie
' <aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 8:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission
1500 5W Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!
I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO* to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Michael Litlie

5617 sw foxcroft cir. s, unit 103
Topeka, KS 66614

(785) 845-5620
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From: AARP <aarpwebact@action.aarp.org> on behalf of Gary Clark
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 7:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that 1 can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NQ" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Gary Clark

PO Box 6

Maple Hill, KS 66507
(785) 383-7389
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From: AARP <aarpwebact@action.aarp.org> on behalf of Rena Rouse
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 12:22 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthiy
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Rena Rouse

10240 Quail Hill Dr.
Ozawkie, KS 66070
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From: AARP <aarpwebact@action.aarp.org> on behalif of Terry Peters
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 11:52 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!
| try my best to conserve my home energy usage so that i can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before { even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because { want to keep my monthly
utility bills affordable so that I can continue to live in my home.

Under the current Westar request, consumers could {ose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can he justified by current economic conditions. Costs of food, prescription drugs, and heaith care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket N0.15-WSEE-115-RTS!

Sincerely,

Mr. Terry Peters

2007 S,W. Mission Avenue
Apt. #11

Topeka, KS 66604

(785) 272-6863
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From: Kari Bailey <kari936@msn.com>
Sent: Wednesday, July 15, 2015 11:29 AM
To: public.affairs

Subject: Docket No 15-WSEE-115-RTS

I am writing to express my opinion of westar's rate increase request -- Docket No 15-WSEE-115-RTS

It is my understanding that the increase would be a flat increase to all customers. If Westar is needing to
increase fees I think it should be based on usage charges. If individuals and businesses are wasteful with their
energy use | feel it should fall on their shoulders to pay for energy shortages. | am on a very limited income
and try my best to keep my usage down so my electric bill are manageable.

Thank you,

Kari Bailey

936 SW Webster Ave
Topeka, ks
785-633-0697
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From: AARP <aarpwebact@action.aarp.org> on behalf of Cary Phillips
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 9:52 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jui 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

f try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's befare [ even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket N0.15-WSEE-115-RTS!

Sincerely,
Ms. Cary Phillips

2560 Montana
LAWRENCE, KS 66046
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From: AARP <aarpwebact@action.aarp.org> on behalf of William Woody Jr
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 9:22 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that 1 can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned an, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase whiie the cost of living for Social Security recipients only increased 1.7% for 2015,

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. William Woody Ir
2451 Crossgate Dr B4
Lawrence, KS 66047
(785) 218-0765
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From: AARP <aarpwebact@action.aarp.org> on behalf of Kent Munzer
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 9:22 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
527 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable, When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO” to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Kent Munzer

351 SW Woodbury Lane
Topeka, KS 66606
NONE
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From: AARP <aarpwebact@action.aarp.org> on behalf of Vaunda Lane
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 9:22 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Vaunda Lane

66049
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From: AARP <aarpwebact@action.aarp.org> on behalf of Gary Shook
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 9:22 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Gary Shook

5318 SW 27th Ter
Topeka, KS 66614
(785) 213-3645
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Linda crawford
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 8:52 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Linda crawford

2182 Rd 160
Neosho Rapids, KS 66864




Gerrie Lippert Flpipy¥l

From: AARP <aarpwebact@action.aarp.org> on behalf of Alonzo Beardshear
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 8:29 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

[ try my best to conserve my home energy usage so that { can save money on my utility bilis.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this controf--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. Alonzo Beardshear

313 E 17th, St.
Lawrence, KS 66044
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Gerrie Lippert #1010Y73

From: AARP <aarpwebact@action.aarp.org> on behalf of KAREN ERSKIN
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 8:26 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bilis.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mrs. KAREN ERSKIN
1381 N 2000 RD

LAWRENCE, KS 66044-9329
(785) 766-0631
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Gerrie Lippert P /DZOY'%'

From: AARP <aarpwebact@action.aarp.org> on behalf of Phyllis Boyd
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 8:22 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Tapeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable, When will Westar have enough money for its investors at the expense of its customers?

i believe it's important to conserve energy, not only for the environment, but alsa because | want to keep my monthly
utility bills affordable sa that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Phyilis Boyd

P.O. Box 132
Tecumseh, KS 66542
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Gerrie Lippert # 010 %3

From: AARP <aarpwebact@action.aarp.org> on behalf of CJ Alam <aarpwebact@action.aarp.org>
Sent: Wednesday, July 15, 2015 8:21 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 15, 2015

Members of the Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!
| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because 1 want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. CJ Alam

2345 Ohio
Lawrence, KS 66046
2345 Ohio lawrence
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Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 15,2015

AARP <aarpwebact@action.aarp.org> on behalf of richard roach
<aarpwebact@action.aarp.org>

Wednesday, July 15, 2015 2:52 AM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission
1500 SW Arrowhead Road

Topeka, KS 66604-

4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

! try my best to conserve my home energy usage so that { can save money on my utility bilis.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

! believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this controi--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. richard roach
946 ne green st.
topeka, KS 66616
(785) 806-0668
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Gerrie Lippert ‘& AL Y"

From: AARP <aarpwebact@action.aarp.org> on behalf of Joan Price
<aarpwebact@action.aarp.org>

Sent: Wednesday, July 15, 2015 1:51 AM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jut 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this controi--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of faod, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" ta the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mrs. Joan Price

310 grove st
COUNCIL GROVE, KS 66846
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KANSAS CORPORATION COMMISSION
Division of Public Affairs
@A 1500 SW Arrowhead Road
2 Topeka, KS 66604-4027
(785)271-3100

Complaint ID 101088
Date Filed 07/28/2015
Investigator SGONZALE

Account Information

Account No Notifed KCC by P Consumer Class R
Name  JOHN MERRIMAN Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 713 FRONTIER Email Address
Mailing Address Special Instructions
City MINNEAPOLIS
State KS Zip Code 67467
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHrtdamplicaldenplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS Io)




KANSAS CORPORATION COMMISSION
Gmaan,, Division of Public Affairs .
1500 SW Arrowhead Road Complaint ID 101088
Topeka, KS 66604-4027 Date Filed 07/28/2015
(785) 271-3100 Investigator SGONZALE

\'h cska 05T
o ——

Narrative
07/28/2015 I FEEL RATES ARE HIGH ENOUGH AND THEY NEED TO STOP RAISING WESTAR RATES. IT DOESN'T SEEM RIGHT
THAT THEY ARE SO HIGH. I THINK THEY ARE ALREADY ABOVE THE NATIONAL AVERAGE.




Gerrie Lippert

Tip1ov9

From:
Sent:

To:
Subject:

Jul 15, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Janis McCail
<aarpwebact@action.aarp.org>

Wednesday, July 15, 2015 12:51 AM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, 1 ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but aiso because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Janis McCal!
1709 cedar dr

BENNINGTON, KS 67422

(785) 488-2159
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Gerrie Lippert

I— P
From: AARP <aarpwebact@action.aarp.org> on behalf of Carolyn Mckee
<aarpwebact@action.aarp.org>
Sent: Wednesday, July 15, 2015 12:51 AM
To: public.affairs
Subject: Chair Albrecht and Commissioners Apple and Emler
Jul 15, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that { can save money on my utility bills. | am also a single parent
working 3 jobs and can barely afford my existing bill}

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

! believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could jose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility hilis is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith care

continue to increase while the cost of fiving for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Caroiyn Mckee

1000 N Cedar St
Abilene, KS 67410
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From: AARP <aarpwebact@action.aarp.org> on behalf of Marilyn Pfannenstiel
<aarpwebact@action.aarp.org>

Sent: Tuesday, July 14, 2015 11:21 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before I even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mrs. Marilyn Pfannenstiel

8343 SE Ratner Rd
Berryton, KS 66409
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Gerrie Lippert #0104 L

From: AARP <aarpwebact@action.aarp.org> on behalf of Manuel Perez
<aarpwebact@action.aarp.org> :

Sent: Tuesday, July 14, 2015 10:51 PM

To: pubiic.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 14, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills, -

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthiy
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. Manuel Perez
2227 Huntington Rd

Salina, KS 67401
(620) 285-9750
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KANSAS CORPORATION COMMISSION

» Division of Public Affairs
1500 SW Arrowhead Road

5/ Topeka, KS 66604-4027

(785)271-3100

Complaint ID 101093
Date Filed 07/28/2015
Investigator GSTEPHENS

Account Information
Account No

Name  JUDY HARDING
Business

Street Address 435S DELAWARE
Mailing Address

City SALINA

State ks Zip Code 67401

Notified KCC by P Consumer Class R
Home Phone Cell Phone
Work Phone Ext Fax #

Emait Address
Special Instructions

Contacts
No Contacts Exist

Complaint Coding

iR ic@Ynplaint Complaint Company
iD Code Type  Resolution

Dollars KCC
Complaint Violation/ Dispute  Disputed Saved
Closed Concern [ssue Explanation Dollars Consumer

Docket Opinion

Compan
y Docket Number
WSEE 45-WSEE-115-RTS

Number of
Consumer Opinion Petitions/

0




KANSAS CORPORATION COMMISSION
s Division of Public Affairs
4 1500 SW Arrowhead Road
# Topeka, KS 66604-4027
(785)271-3100

ComplaintID 101093

Date Filed
Investigator

07/28/2015
GSTEPHENS

Narrative
07/28/2015 OPPOSED TO INCREASE BY WESTAR




KANSAS CORPORATION COMMISSION
Division of Public Affairs .

2 1500 SW Arrowhead Road Complaint ID 101094

® - &if Topeka, KS 66604-4027 Date Filed 07/28/2015

(785) 271-3100 Investigator SGONZALE

Account information

Account No Notified KCC by P Consumer Class R
Name  KEITH ST JOHN Home Phone Cell Phone

Business Work Phone Ext Fax #

Street Address 205 OTIS Emait Address

Mailing Address Special Instructions

City BEVERLY

State ks Zip Code 67423

Contacts
No Contacts Exist

Complaint Coding Dotlars KCC
cHirtdrplicalienplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer

Docket Opinion

Compan Number of
Y Docket Number Consumer QOpinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

g Division of Public Affairs ,
% 1500 SW Arrowhead Road Complaint ID 101094

ek Topeka, KS 66604-4027 Date Filed  07/28/2015
(785) 271-3100 Investigator SGONZALE

Narrative

07/28/2015 THIS IS GETTING RIDICULOUS. WE ARE PAYING OUTRAGEQUS PRICES ON WESTAR., THEY CAN GIVE A LOT OF
EXCUSES BUT IT'S MISMANAGEMENT, STUPIDITY. WE ARE PAYING WAY TOO MUCH ALREADY FOR ELECTRICITY
FROM WESTAR. IT*'S GETTING OUT OF HAND.




KANSAS CORPORATION COMMISSION
Division of Public Affairs

1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785) 271-3100

ComplaintID 101095
Date Filed 07/28/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  DON SEWARD Home Phone Cell Phone
Business Work Phone Ext Fax#
Street Address 1306 APACHE DR Email Address
Mailing Address Special Instructions
City SALINA
State Ks Zip Code
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cHrigpRlic@¥ehplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resoluton Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS 0




KANSAS CORPORATION COMMISSION

gosEam, Division of Public Affairs :
% 1500 SW Arrowhead Road Complaint ID 101095
Date Filed 07/28/2015

] Topeka, KS 66604-4027
(785) 271-3100 Investigator SGONZALE

Narrative
07/28/2015 I DO NOT FEEL THIS RATE INCREASE IS A GOOD IDEA BECAUSE NOT ONLY MYSELF, BUT LOTS OF OTHERS
ARE ON A FIXED INCOME. WE ARE ALREADY PAYING A LARGE AMOUNT FOR ELECTRICITY.
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Toni Shroyer
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 1:24 PM

To: public.affairs

Subject: Chair Aibrecht and Commissioners Apple and Emler

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

1 try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

1 believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved-by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Toni Shroyer

616 S Volutsia
Wichita, KS 67211
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Shellie Griffiths
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 1:24 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No,15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that { can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before 1 even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bilis affordable so that | can continue to five in my home.

Under the current Westar request, consumers could ose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Miss Sheliie Griffiths
4212 Roanaoke Street
Hutchinson, KS 67502
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Diane Wynn
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 1:24 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 16, 2015

Members of the Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!
! try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to

$27 or even as high as $50! That's before | even turn on the lights!

And they perform less & less service wise. New homes are built with underground utilities but they certainly do not
come into my neighborhood and update it. In the ice storm of 2005, | was without power for seven days, then only
partial power for more time.

| believe it's important to conserve energy, not anly for the environment, but also because { want to keep my monthly
utility bills affordable so that | can continue to live in my home.

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?
Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Carporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Diane Wynn

5601 Perryton
Bel Aire, KS 67220
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Gerrie Ligeert

From: AARP <aarpwebact@action.aarp.org> on behalf of Margaret Calvert
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 1:24 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

{n addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Ms. Margaret Calvert

34 Lansdowne Drive
Wichita, K§ 67220




Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 16, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Annette Campbell
<aarpwebact@action.aarp.org>

Thursday, July 16, 2015 1:24 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable., When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthiy

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission,

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NQO" to the $152 mitlion rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mrs. Annette Campbeil

67220




Gerrie Lippert Flplioz

From: AARP <aarpwebact@action.aarp.org> on behalf of Dana Van Gotten
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 1:24 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No,15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living far Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the 5152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mrs. Dana Van Gotten

2514 East 45th Ave
Hutchinson, KS 67502




\O\\CKB Arthur La Rue
%317 SW 7th
Topeka, KS 66606-1929
July 10, 2015

Kansas Cdrporation Commission

Re: Docke¥s 15-08EN~-115-RTS

1500 SW Arrowhead Drive

Topeka, KS 66604

Dear Sir:

I am a Westar shareholder and understand you will
hold Public Hearings on a Westar rate application,
in Topeka and Wibhité{ I have always been happy
with Westar's common approach to developing equit-
able pricing and providing safe, clean, reliable
energy and resent out-of-state solar lobbyists
using scare tactics with misleading statements

to attempt to undercut our Kansas concern. I am
a strong supporter of Kansas attending to its own
business in which we usually do a good job.

At your July 21 and July 2% public hearings I
support the rate plans as proposed by Westar
Energy which keeps their prices below the national
average while incorporating vast amounts of re-
newable energy in our Kansas electric service.
Thank you for your consideration,

Respectively yours,

Arthur La Rue
(785-357-0029)

"Ry |
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KANSAS CORPORATION COMMISSION
= Division of Public Affairs

: 1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785) 271-3100

e B
sk 53]

Complaint ID 101106
Date Filed 07/29/2015
investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  DONNA HULL Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 833 E JEWELL AVE Email Address
Mailing Address Special Instructions
City SALINA
State KS Zip Code 67401
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cUrigdRRlic@R¥enplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

4755, Division of Public Affairs .
A 1500 SW Arrowhead Road Complaint D 101106
w Topeka, KS 66604-4027 Date Filed ~ 07/29/2015
A/ (785)271-3100 Investigator SGONZALE
Narrative

07/29/2015 I AM OPPOSED TO THE INCREASE. I AM ON SOCIAL SECURITY AND HOPE TO BE ALIVE IN 2016. IF I AM
13.00 MORE PER MONTH WILL BE TOO MUCH. I TRY TO DO ALL I CAN TO CONSERVE ENERGY. I HANG MY
CLOTHES, I DON'T RUN ANYTHING IN THE HEAT OF THE DAY... I AM HAVING PROBLEMS KEEPING UP WITH
EVERYONE'S INCREASES.
I HOPE IT DOESN'T PASS.




KANSAS CORPORATION COMMISSION
s Division of Public Affairs

AEE5EN 1500 SW Arrowhead Road

Topeka, KS 66604-4027

(785) 271-3100

Complaint ID 101107
Date Filed  07/29/2015
Investigator SGONZALE

Account Information

Account No Notified KCC by P Consumer Class R
Name  ANN COWAN Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 415 N JULIETT Email Address
Mailing Address Special Instructions
City MANHATTAN
State ks Zip Code 66502
Contacts

No Contacts Exist
Complaint Coding Dollars KCC
cUridapRiica¥enplaint complaint Company Complaint Violation/ Dispute  Disputed Saved

iD Code Type  Resolution Closed Concern Issue Explanation Dollars . Consumer

Docket Opinion

Compan Number of

y Docket Number Consumer Opinion Petitions/
WSEE 15-WSEE-115-RTS o




KANSAS CORPORATION COMMISSION

S, Division of Public Affairs .
57N 1500 SW Arrowhead Road Complaint 1D 101107

Topeka, KS 66604-4027 Date Filed 07/29/2015
(785)271-3100 Investigator SGONZALE

Narrative

07/29/2015 I HAVE TWO CONCERNS. IT IS SO EXPENSIVE. THEY ABRE A FOR~PROFIT CORFORATION AND A COMPANY WE
HAVE NO CHOICE ABOUT. THE INCREASE WILL BE TOO EXPENSIVE.

THIS DISCOURAGES PEOFLE FROM CONSERVNG ENERGY AND USING SOLAR. THIS WON'T ALLOW ME TO CUT BACK
AND SAVE ON ELECTRICITY LIKE I CAN DO WITH OTHER PRODUCTS THAT RRE EXPENSIVE.




KANSAS CORPORATION COMMISSION
Division of Public Affairs

«\ 1500 SW Arrowhead Road

% Topeka, KS 66604-4027

(785)271-3100

ComplaintID 101108
Date Filed  07/29/2015
Investigator GSTEPHENS

Account Information

Account No Notified KCC by P Consumer Class R
Name  CHARLES WALKER Home Phone Cell Phone
Business Work Phone Ext Fax #
Street Address 211 S. YOUNG ST. Email Address
Mailing Address Special Instructions
City WICHITA
State Ks Zip Code 67209
Contacts
No Contacts Exist
Complaint Coding Dollars KCC
cUrtdpRlic@bplaint Complaint Company Complaint Violation/ Dispute  Disputed Saved
ID Code Type Resolution Closed Concern Issue Explanation Dollars Consumer
Docket Opinion
Compan Number of
y Docket Number Consumer Opinion Petitions/
WSEE 15.WSEE-115-RTS o




KANSAS CORPORATION COMMISSION
45, Division of Public Affairs

T 1500 SW Arrowhead Road

B/ Topeka, KS 66604-4027

(785) 271-3100

ComplaintiD 101108
Date Filed ~ 07/29/2015
Investigator GSTEPHENS

Narrative
07/29/2015 OPPOSED TO WESTAR RATE INCREASE.

FIXED INCOME.

HE SAID TO ROLL BACK THE LAST TWO INCREASES GIVEN TO THEM.

THEY HAVE HAD 23 RATE INCREASES IN LAST 5 YEARS AND 3 OR 4 IN PAST 2 YEARS. HE IS ON A
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Judy Lawson
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 9:25 PFM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Dacket No.15-WSEE-115-RTS!

I try my best to canserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

1 believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Judy Lawson
2328 Aurora Ave
Salina, K5 67401
(785) 822-8811




Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 16, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Dennis Ratzlaff
<aarpwebact@action.aarp.org>

Thursday, July 16, 2015 9:25 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bilis.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's befare | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my hame.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Dennis Ratzlaff
1306 Barnes Lake Rd
Hutchinson, KS 67501

(620) 694-7283




Gerrie Lippert

From: Jeff Farney <jeff.farney70@gmail.com>
Sent: Thursday, July 16, 2015 9:23 PM

To: public.affairs

Subject: Westar's 7.9% rate increase proposal

To whom it may concern:

If the KCC has another avenue to comment on rate increase proposals, please let me know. | OPPOSE Westar's rate
increase proposal!ll I've had enough of their rate increases, especially given their yearly profits in excess of $30 million!!
22 rate hikes approved by the KCCin 6 years - IS ENOUGH!! Consumers are being squeezed until we are having to
choose between food/medications and utility bills. Where does it end???? NO INCREASE!!!

Sincerely,

leff Farney
Haysville, KS



Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of dan gepford
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 8:25 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bilis.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to five in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015,

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. dan gepford

204 e creager
frontenac, KS 66763
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Bonnie Kopper
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 8:25 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emier

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not anly for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my hame.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corparation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mrs. Bonnie Kopper

580 Ne 120th Ave
Murdock, KS 67111
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From: AARP <aarpwebact@action.aarp.org> on behalf of rita eason <aarpwebact@action.aarp.org>
Sent: Thursday, July 16, 2015 8:25 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, { ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Miss rita eason
5615 n hesston rd.
newton, KS 67114
(316) 288-9414
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From: AARP <aarpwebact@action.aarp.org> on behaif of Eugene Diller
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 8:25 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Appie and Emler

Jui 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, I ask that you say "No" to Westar Docket No,15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can he justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Eugene Diller
PO Box 176

3 Fairway Dr
Hesston, KS 67062




Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 16, 2015

AARP <aarpwebact@action.aarp.org> on behaif of Daniel McMahon
<aarpwebact@action.aarp.org>

Thursday, July 16, 2015 1:24 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--befare the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Daniel McMahon

300 W 15th

Hutchinson, KS 67501

(316) 253-4484




Gerrie Lippert

From:
Sent:

To:
Subject:

Jul 16, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Walter Ramsey
<aarpwebact@action.aarp.org>

Thursday, July 16, 2015 7:55 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50¢ That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this controi--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This

return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and heaith care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket N0.15-WSEE-115-RTS!

Sincerely,

Mr. Walter Ramsey

1815 Lakeland Drive
El Dorado, KS 67043
(316) 323-0571




Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 16, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Robert Eroh
<aarpwebact@action.aarp.org>

Thursday, July 16, 2015 1:24 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emier

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, { ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as 550! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporatian Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Sacial Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Robert Eroh

8104 W Forest Pk.

Wichita, KS 67205



Gerrie Lippert
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From:
Sent:

To:
Subject:

Jul 16, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Jeffrey Cullop
<aarpwebact@action.aarp.org>

Thursday, July 16, 2015 7:25 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners; the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before I even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

{ believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that I can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This

return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Jeffrey Cullop

5451 North Delaware

Wichita, KS 67204
(316) 214-4050
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Gerrie Lippert
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From:
Sent:

To:
Subject:

Jui 16, 2015

AARP <aarpwebact@action.aarp.org> on behalf of Michelle Eskeli
<aarpwebact@action.aarp.org>

Thursday, July 16, 2015 12:55 PM

public.affairs

Chair Albrecht and Commissioners Apple and Emler

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

1 try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility biils affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the

proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Ms. Michelle Eskeli
256 w young street

Rose hill 67133
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Moussa Elbayoumy
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 7:25 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road

Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that | can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care
continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,
Mr. Moussa Elbayoumy
2200 Rodeo Drive

Lawrence, KS 66047
(785) 318-6323

11




#l01125

Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Edmond martin
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 12:55 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 16, 2015

Members of the Kansas Corporation Commission

1500 SW Arrowhead Road
Topeka, KS 66604-4027

Dear Commissioners: the Kansas Corporation Commission,

As a Westar customer, | ask that you say “No" to Westar Docket No.15-WSEE-115-RTS!

| try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

| believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly

utility bills affordable so that | can continue to five in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the

proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

in addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015,

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate

increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mr. Edmond martin
4201 E Jonquil Cir
WICHITA, KS 67210
(316) 648-0039
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Gerrie Lippert

From: AARP <aarpwebact@action.aarp.org> on behalf of Pamela Harris
<aarpwebact@action.aarp.org>

Sent: Thursday, July 16, 2015 7:25 PM

To: public.affairs

Subject: Chair Albrecht and Commissioners Apple and Emler

Jul 16, 2015

Members of the Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027
‘ Dear Commissioners: the Kansas Corporation Commission,
As a Westar customer, | ask that you say "No" to Westar Docket No.15-WSEE-115-RTS!

I try my best to conserve my home energy usage so that | can save money on my utility bills.

Now, Westar wants to increase my monthly customer charge from $12 to
$27 or even as high as $50! That's before | even turn on the lights!

This seems unreasonable. When will Westar have enough money for its investors at the expense of its customers?

I believe it's important to conserve energy, not only for the environment, but also because | want to keep my monthly
utility bills affordable so that I can continue to live in my home.

Under the current Westar request, consumers could lose this control--before the lights are even turned on, if the
proposal to increase customer charges on our utility bills is approved by the Kansas Corporation Commission.

In addition, Westar's request for a 10% return on equity for its shareholders is extremely high and unnecessary. This
return is higher than can be justified by current economic conditions. Costs of food, prescription drugs, and health care

continue to increase while the cost of living for Social Security recipients only increased 1.7% for 2015.

Thank you and please keep utility customers in mind when you consider this request. Say "NO" to the $152 million rate
increase Westar Docket No.15-WSEE-115-RTS!

Sincerely,

Mrs. Pamela Harris
1511 S. Phyllis Ln
Andver, KS 67002




