BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the General Investigation Into the )
Appropriateness of Certain Sections of the Kansas )
Corporation Commission’s Electric and Natural ) Docket No. 15-GIMX-344-GIV
Gas Billing Standards Related to On-Premises )
Collections. )
JOINT STATUS UPDATE

COMES NOW, the Staff of the State Corporation Commission of the State of Kansas
(“Staff” and “Commission,” respectively), the Citizens’ Utility Ratepayer Board (CURB),
Southern Pioneer Electric Company (Southern Pioneer), and Westar Energy, Inc. and Kansas Gas
and Electric Company (Westar) (collectively “Parties”), and respectfully file this Joint Status
Update. In support of the Status Update, the Parties state the following:

1. In February 2015, the Commission opened a general investigation into the Electric
and Natural Gas Billing Standards (Billing Standards) to examine the appropriateness of
eliminating the “knock and collect” requirement prior to disconnecting utility service.! Staff
recommended the inquiry be limited only to Section IV, Item C (2); Section IV, Item G; and
Section V, Item D (2) of the Billing Standards.? Specifically, the general investigation is limited
to examining the protections provided by the knock and collect procedures and not remote

disconnect technology in and of itself.

! Order Adopting Staff's Report and Recommendation and Opening General Investigation (Feb. 26, 2015).
21d. at 1.



2. Ultimately, the Commission approved a pilot program waiving the Knock and

3

Collect requirement for Southern Pioneer and Westar.” The pilot program contains a “Midpoint

Review” for parties and the Commission to evaluate the performance of the pilot program.*

3. On January 16, 2019, Staff, CURB, Westar and Southern Pioneer filed
recommendations regarding whether to continue the pilot program as part of the Midpoint Review.
All of the parties agreed that the pilot program should be continued; however, Staff also
recommended that a benefit-cost analysis be required as part of the final review.

4. Westar and Southern Pioneer disagreed with many of Staff’s recommendations and
intended to file responses. After discussions with Staff, however, the Parties agreed that they
would file a Joint Motion to extend the procedural schedule to allow for time to attempt to resolve
the disagreements through further discussions.

5. After filing several requests for extensions of the schedule, the Parties filed a Joint
Motion to Partially Suspend the Procedural Schedule on March 21, 2019. In that filing, the Parties
explained that they had reached an agreement in principle regarding how to proceed but that many
of the details of the agreement still needed to be finalized. They explained that if the Parties’
agreement is ultimately finalized, it would result in a joint filing with the Commission by the Parties
that includes a proposal for changes to the pilot program and an extension to the pilot program (to run
one and a half years after the Commission’s order on the joint filing), which will allow sufficient time
to capture data relating to the proposed changes for reporting purposes. The Parties indicated that they
would propose new dates for the remaining bi-annual reports and final recommendation at the time

they make the joint filing. In that Motion, the Parties committed to either make the Joint Filing or file

3 Order Approving Pilot Program (Aug. 17, 2017).
4 See id. pp. 6-7.



a status update with the Commission by May 31, 2019. On May 31, 2019, the Parties filed a Joint
Status Update indicating that they were continuing to work to finalize the details of their agreement
and committed to make a Joint Filing with the details of the agreement or a status update filing by July
31, 2019.

6. The Parties have continued to work to finalize the details of their agreement; however,
a key company employee involved with this process for Westar is leaving the company and as a result,
the Parties are not yet prepared to make a Joint Filing with those details because they continue to work
to develop the proposal and reach agreement on the details.
Therefore, the Parties commit to either make the Joint Filing with the details of the agreement by

October 31, 2019 or make another status update filing at that time.
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