
2015.11: 03 15: 08: 08 
Kan:::.as CotPoratii:in Commission 

THE STATE CORPORATION COMMISSION 
OF THE STATE OF KANSAS 

Before Commissioners: Shari Feist Albrecht, Chair 
Jay Scott Emler 
Pat Apple 

In the Matter of the Complaint Against Kansas ) 
City Power & Light by Jamie Littich. ) Docket No. 16-KCPE-195-COM 

ORDER ADOPTING LEGAL MEMORANDUM 

This matter comes before the State Corporation Commission of the State of Kansas 

(Commission). Having examined Litigation Staffs Memorandum submitted in this matter and 

being duly advised in the premises, the Commission finds and concludes as follows: 

1. On October 21 , 2015, Jamie Littich (Complainant) filed a Formal Complaint 

(Complaint) against Kansas City Power & Light Co. (KCP&L) with the Commission asserting 

that KCP&L was providing inadequate service and responsible for property damage occurring 

during a fault event on May 20, 2015. 1 The Complaint is attached hereto as Attachment A. 

2. On October 26, 2015, Litigation Staff for the Commission prepared a 

Memorandum analyzing the Complaint for compliance with Commission regulations.2 

Litigation Staff notes that the Complainant does not specifically cite to any violation of law, rule, 

or order in support of its contentions, and, therefore, is not in compliance with K.A.R. 82-1-

220(b)(l).3 However, Litigation Staff recommends the Commission waive K.A.R. 82-1-

220(b)(l) for good cause.4 Litigation Staffs Legal Memorandum is attached hereto as 

Attachment B. 

1Formal Complaint, 1-2. (October21, 2015). 
2Legal Staff s Memorandum (Oct. 26, 20 15) (Legal Memorandum). 
3Legal Memorandum, 2. 
4Legal Memorandum, 3. 



3. Upon review of Litigation Staff's Legal Memorandum, the Commission is 

satisfied that jurisdiction to conduct the requested investigation exists pursuant to K.S.A. 66-101 

et seq. Specifically, the Commission is authorized to investigate formal complaints regarding 

rates, rules, regulations, or practices of gas and electric public utilities. 5 

4. Furthermore, the Commission agrees with Litigation Staff's analysis and 

recommendations and finds that Litigation Staff's Memorandum dated October 26, 2015, should 

be adopted and incorporated by reference. Specifically, the Commission finds the Formal 

Complaint substantially complies with the procedural requirements ofK.A.R. 82-1-220, and 

establishes a prima facie case for Commission action. 

5. The Commission concludes that Commission Staff should conduct an 

investigation into the claims alleged in the Complaint and therefore orders such an investigation. 

IT IS, THEREFORE, BY THE COMMISSION ORDERED THAT: 

(A) K.A.R. 82-1-220(b)(l) is waived for good cause. 

(B) The Formal Complaint shall be served upon KCP&L for an Answer. 

(C) Staff is directed to investigate this matter and submit a Report and 

Recommendation to the Commission. 

(D) The parties have fifteen (15) days, plus three (3) days if service of this order is by 

mail, from the date this order was served in which to petition the Commission for reconsideration 

of any issue or issues decided herein. 6 

(E) The Commission retains jurisdiction over the subject matter and the parties for the 

purpose of entering such further orders as it may deem necessary and proper. 

BY THE COMMISSION IT IS SO ORDERED. 

5 Id. at 2-3. 
6K.S.A. 66-l 18b; K.S.A. 77-529(a)(l). 
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Albrecht, Chair; Emler, Commissioner; Apple, Commissioner 

NOV O 3 2015 

Am~~ 
Secretary to the Commission 

MRN ORDER MAILED NOV 0 4 2015 
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OFFu: OF Pta.E Al=FMIS & CotsJum PwiECiOI 

FORllAL COMPLAINT 

BEFOIE THE STATE-CORPORATION-COMMISSION· 
OFntE STATE OF KANSAS· . , . ·: . .. . . . 

Foe Conwnission 
useorily J • TIE MATTER {)l=ltE CCJMPlAlllT AGAINST , . 

' . 
DOCKETi NO. · · • , • 

16-KCPE-195-COM 

by 

~\fd L.:ittiLh 

Please provide~ (yom) OOIEcl infonnation: 

FUIName{s): 5o,M\« ill«M'h\UM C,-1-Hih 
Address: s,&.\l) Wo..\1.MK 5-t. M\~:!>\on, 'hS t,i102 

' ' 

' .. 

Day1Bne Phone: (1 &s) B Olo- st>,\ 

E-mailAddress(opfUBf):~~~~~~~~~~~~~~~~~~~~~~~~~~ 

FORMAL COMPLAINT 

1'..AMt.. Cvr t\ c~ 
(Yo..-name} 

~- r . ' . 

states lhal1he abtJwHmned respondenl is a pubic uliily providing service in Kansas and is subject to the jurisdiction of lhe 
Stale CotpOralion Commission. 

Tbefadsanl~smomdng1he~are seltoutin detail below: 
(Be spe£i1fiir; and as brief' as possil1le.. ff necessary. attach add!ilionaf sheets.} 

tCA.L.\5 @d C.\<cu,M.=:,.\avic e..5 a<e.. in.c.lw:it.d \ n th~ a.t±ALh t d IL±ftv::' 

' 1 , • • 'I .. ~ . " 



W" • 

Fmmata-. I - • QMili_.., 

Complaimnlft'IJESl!Slhalh! 1e;potw•l8ybereqliiedlo pmiidean.mw fob!ct111iptail11 anl ~91e WtMilsg 
adion becamed bf1heCoii1mlissio&L ~acliori« ... desiled..J 

O\;~U:\"\yi. a~ t'ht. (.()Mo~\o..il'\-t i~ ~\A.\Ld in =t\...e M-l=GLhtd \t.Ht..c 

suhl"oso.t\on. . .. . _. . . i _ . . ._ ... . . · ... ~ 
• I • 

and for such ful'lher CJRfer or Olders as 1he Conwnission may deem ~ry. . . • 2 .. • ,, , • 

, . 
VEBFICATION: I do sdefmly. sincaely. and 1mly d0dare and atfinn that vie stalenells rnade'in 1his Conipl8int form are 
bue and accurate lo the best ol my knowledge, and I do tis under the'paBls and penalties of perjury. . 

• - J .r 

' 
' ~ ' . 

RUNG INSTRUCTIONS 

TIWsfonn may be11ed in person al the Kansas Colporation Coltl1Bssioo"s0Hice or by mail Al formal~ whelhel' 
fi1ed by mal or dehered in pemon. nut be direded to: 

• t 

Acting &ecumeSa:retaly 
Kansas COJporation Colm1issfon 

' 1'500 SW.Arrowhead Road 
T~KS66604r 

FOr noe Dmmalion abod 1hefoamal coq>Jan: process please rnfer1o 1l'le instJUc:tions provided wilt 1hisfonn or'Visi:the 
B:cwebsile:.~. Qnuoer ~ fiingaComplaft. Youmayalsooonlactour~ Astibialt00 
stalftol-fleeal 1-800-662-0027 or by e-mail at ~lll:c.ksP-



~11,lOIS 

To wl.unit1D21Y amam, 

I H'SperlfitD,y ~1hal:1belrans:as ~ CommmisRon {KCC)reviewtlleda:tricalfinJlt 
1llat GtU1HcdionMayW> 2015in1llecasemmt'.oCSIOO aJma-St-, ~KS and make the 
following~ 

• Whelha: cm:notKasas Cit}1 Powel: & I.igJlt. (KCPL) Jas, popel'ly imU1led tkir-eledrical smrice 
prr1he~codc~ 

• Wlldlraon1otKCPLhas~)lperlDrmeddr: - - of:mainkaan:cf«tllri£ 
dec:triaJ ~ KCPI. maDenance rCC'.Ui:ds may need.to Ile rewiewed. 

• Whdbrc•notKCB.. has 1JmJ diligmt in emmingtbc S2fi:ly aod'wdf.m:ofdteirmsmmas pr 
1heapplicahlemde~andKCC1enns.. 

• What.die primuycamewas for: thep-opeJ:ty damage tlial occmredduring the May, 'lO'""evmt. 
• Addilion2I ddamfua1ions as neededwidhcganito>anyofKCPL's eondnd: and~ 

Upoo KCC review off the~ omroommunity objediVes are·that 

• KCPL upgmfe1heir savice as ne:cessaiyto lleade.quatelysaleso iliatse\'ele efectriiC like 
the one on.May206 cJo not oc::mr_ 

!' KCC JBOvides au official report for the affected parties· so limit may aid in 1he timely 
subrogaeionof damages1hrooglrtheirhome ilmmma::via.KCPL'sgmml commercial iBsui:ante 
or similar.:. 

• Any addi6onal requiRments O£ suggestions 1hatKCC finds appropriate.. 

Description of die Event: 

Theeventocc.m:red atapp;oximately 8:52AMm Wednesday, Mayllt",,2015- PleaseseeattadmieBII l. 
item 3; it is aiphoto taken at the beginning of the· event audshows there to be a filu1t comlition on 1he 
~ fhat is sofficim.t enough: to make two out olthedlree seoondat)J oonductoo; J3diate and spark 
{one ~"hoe~ one "'neutral""cooduc:t~)- The f"anlt cominuedfiJr nearly anhourasenagytiavekd'. 
:fium the secondaey·to all available gJ1HiDds mdudiogthe·gmouds available on home OWDf:£ pitJJ)d1y_ 

KCPL was dispatched to the location: and openedacutofffusedoorto ~tbeseivice-'lllehome 
OWDa:: at SSOO Walma St reported tbetimc forKCPL dispatdl.to arriveand~the liueto be·45 
minutes. I canootlocate specific tilne. informatioui'forKCPL Kf5JC'kh in any ~'&lilable docomeufa1ion. The 
fire dqm1mcnt savmnm atO:msolidated FireDqm:tmmt.2 (6400 Mart.way~ Mission, KS fJ6202, 913-
432-6150) can be contacted.to get.their aocountof&lw Jang emagmcysarices wa:eobmudeddoeto 
the timeR1jUirrd.to dispatch KCPL to disamnec:t.tbesenitt 

Additional defaJls are provided fu fh.e following references: 

• KCTV 5: Downed Power Lines Energizes M'ISSion Chain Link Fence 

• FireDepadmeotRepcnfoc5800\Vahna:onMay20,,2015{Atfadlmmt) 

Doringdte pm-longedfilultoonmtioo,,.propafy damage~mnuanyoi'the ~ 21tadinf to 

1he fault. Provided belOw is a high level :summuy of rhe damages_ 

Alldnss 
5144Wafmet 



11re wuespwlmre fimnlKCPL (attachneot 4s ilrm'2) m.Jic;de; 111a1:1bey amid not ~111e inilial 
C3l5IC of"1he event.. KCPI!. ~tcs 1hal' it oooMha-vebeena Im':: limb caug1tl: behiJcm, two of 11ie 
~y cuwJamws butwidud:evilmcetn support1halitoouldhare also hem human CHOI:~ 
to utildy ~whdhel:dat be eledriC wad,,, communicalioD linework mtn:c triunniag 5t'fticcs.. 11Ie 
pbarD of the ewall(auadimeJlt l,, ifan 3) shows aaunlJelievable amount of aDgypwssdig OD die 
vmncl;ny foe abre limb sitnalioniauderidenceof ai burnt limb sllooldhwe km pesed:~ 
aaadmERt 4i-dle on1J downed limb hadlzero bum evidmce). It shouJdah:o benotm tlJat despite 1his 
type'of eu:n1:0CC1K1iug annually, )(CPI!, has neglected maintaining msuumt to miliga1e - tied of 
silua60o_ 1llle Jast~m:ebiimming 1Jy KCPL was three years~ m12012 ~aftu-atree 
ink:rfamc::c ewmt: oca MM• otg1hatja£. 

To suWoJl dDS obsew.dioo, and 1he iRqomcy of events m 1his ama,, I've included aJohm:oo Counb:y 
Yue DepadmaJt dispatch mcidml«pmt {auadunmt3, item 3) wlUch includes fireYtaS of cmpatdl dala­
hmy~block. It is an inoomplete :reallid!d: (meaoiog1he fire dqmbumtwasn"t calkd fm 
evay event} botilsbows siiunique instanttS ofKcm:.-senicerelated CWD1s in the last2 years. KCPI.. 
may ha¥C acldifional datanotcapl!med by the fire dqmtmem1hatif~ may ~dlateasemeot 
maio1manre-msto be perfomlftlamnually_ 

.Rg.!nlf!.ss o£wltat iwitiakd ftre eygt. it is;m:y belieftllatthepimaqrcause of damages incUlred dDring 
1he eu:ot wa:c due to 1he prMonged gage oondition thattthe lmosfmnerfuse was respomib)e to iolampt 
and :failed. KCPL and its customers such as myself reoognize1hat tllere,is always some pobllial for 
:natme to initia.re this kindof eveut.- 1his;is why KCPL fuslalls pmteaive eq1Dpement alJovctransfounas 
mdle &stp13ce and ilis aJSo why im;talliog1be'cmrectrsize and ralediequipnml: is· important If die 
lnmsfm:meL" :fuse is sized too targe.,, the :fUse will effec6vely become aidiscoone.ct and pcovi~:no 
protedioo (meaning the Jinewillmelt and separ.ate before tltefuse will opm}-

lr'YC aUaclted a.Jobnsoo C,ounty Fire Dqm:bnentlreportift1rthe5800 Walmmfire {altad.lmtm 3,. item I) 
thatindndes tie fire fighteCs·iiwestigation.. It clearly slates 1hat tile cmse was "Jue to tie eledriea1 
CllTTent bad feeding into the house tefter" the dectriml lines failed ouJsitk. "' lJiephotGS of 1he~ die' 
fire report. and the rqK1ft fiom KCPL descnlle thefimltnot clcariogunlil dlefilse'was :remmied'.. 1tie 
es1imak:.d_amount of damages,tn customers attacliedto tile so:viCe alli clCady dqJid: asilualioa where tile 
kmsConnerfusc :fiDkd to pafonn i1s pmrectix"C :fimdion_ In odlecwools, 1hefim1t atfemplal to dispeise 
ils ma:gy atthe,grouudoooocdims Olllcach ubliJJ7 pokandlonCvel!Y home'OWilf'CS property aodilstilli 
wasn"'tsafficieoltoactivatethelrnnsfonnec:fusepcotection. "lhefaullamlinuedllDlilKCPI!.usafaihot. 
slick.to .a:move a culofffusie-upstremmof the'fimlL Thatlcl'Carfy ~ 1he iDstaRalion ofi&apptopt:iatdy 
sizal~as,7out of JO customa:"sexperimced~.damage. 

Fulilr.nnaR; IJasedoo tlieprovidedfKCJ>L,~~ KCJ>Lllasinc&ated.tltattbc·fiJsewas 
sizal~ and withfu. dleH:51alJdaef!S fOJ::tlDs an:a. The bmefils ~to aealimgaslandald. 

-· aUmws fitc aiSU31aintd fimJlare·onJy ii KCPL"s faYOF. GiwD tJa. small limbs aml cmrtmres an:: 
bumi:dout,, scmce aJDtimes wilhoutanootageand • ~to provide~ - The 



MayllWlt cw:M'.il'Lmas11te1&s ort11at~t11.. ne-.. alfm mfcty is ~a klllCllf l!llSsm 
Jifi:;.duc~.-4~~ an~Jid&_ ·of"Jlti¥~~1f1tis 
a!§.'S1¢56ii1Mtllll ii~. die KCJIL s.t.mct..dlllllJ' be cbignal 1o anssiwly &wr-a::cnimaits daid.of 
Sll&iy hy nuDng PJICt es:iilly n.U.mwo: aodhy :not providmg 11Jc1Hglwe;t· ~of C3llC 1o Clla!Ck 
~oftficCUllllJlllDity_ KCPJ...may nhJt savicclmllmtgfmd fiidtaal~ ~ 6e 
tmnsfm:amrlml been~ asRCadfy as last year aodtbe power line 1qaitalscvazl timcsan:die 
last:few}'lWS- 11Iae are timilalions to gnmd. fitdleriog fO£ llomc amslmdicin(miia•Mig-)'00. ~it.. 
upbfeil:1o:med CUDaJl codeme:quimnm1s)-

Also k)'UIJT RVicw i's 1he altJdied "WidOO of a b:ee limb eYm1: on tDe end: same dmrical RtUJdutj 
m:umalGDJame IG1°1,201 l (auadameot4)-This evenl:W'&S DOtcalkd to tlae FireDqm:tmatt so ilis 
dlsellttiom. dx: atladlal.Fire Depadmeotm:onl set. 1lte mes aod~gwae violml bot111camamt 
ofmnebttwwwthe slad.of die eveotand11he tmnsfunna fmeperfomring its~ fimdiao oc.x:unal 
ma more·~ amouotof time(my rea:tlkdion~ dla!.il tv.1S a2- 3 ~ e\.~ diough it 
p::obably should have happened sooner}.. There are somenolalJJedifferences betwcelJ ffJe two evmt.s: 

L Ewu dlotJgh there is acing, no secoodary cooductors tadiale like die May 7.d",. 2.0IS e:¥eDtl 

2.. The Yideo shows die C¥alt ocam:iDg during a higfJ. wind.and heavy rain stomJ wlleretrees 
admJly inmrac:kd wiift sramdaJy_ The attadied phoms of die May 7.ff-C\ieol fuim tlDs year-

m'DCaStand oondiboos.. 

A final piece ofinfmmaliollf"~youneview is die Jfne DepadmeotReport for 5749 Riggs m ·I>ernnha" 
17,. 2003 (altachmmt 3,. item 2). The conditioos.of this fire are siinilarto 1he 5800 Walmer event in dm 
lkere·was a pm-!onged fault that ignited the 5749 Riggs building above the eledrical :mdec andKCl:"L 
had to be dispatdred to db-energize the savice before fire figbfas could oornpkJdy prowide emr.rgmcy, 
savi£es.. The :ceport idemd.CS the electrica1 service as the on1y ccmalJUting &ctorhfhe e.vent. "lhe 5749 
~ buikiog ~:receive decbicdy fi:um. the same tr.msfimne£astlle 5800 Walmerboifdiog1bos 
then:port ·~ 1hat. dliS iSsucs llas been ailrnowo hatleasttwdveyems.. 

Iwanttomaleit.cleardiatlllaYeaclediogoodf'ailli,.Jllla¥eDOt~1odegradeKCPL's~ 

by ~the·:mrdia; oorrediDg thiS identified safety issue is critically impol1ant. AB associated 
~ moold~e to takeoorrectiveactiC>ns v.mcllmay:involve individuals widi Johosoni 
Coomy. Several.other~' WyandOtte is me.xampk., llaYemablishedontinanccs to ~ublmes 
to iDstall drrdrial e.quipmmtiandlcondnctms undergroundl(to 1he·greztest degm:: possiJle) ~to 
avoid~ ekdric:al hazaros Cll!'afedby nature. This :iS aCOlllDIODJsolntionfurmunicipdities but Jr wiD 
be $31isrul with olhei: a1iemmves 1hatultimatcly :reduce the risk (significant1y). 

Thankyoo facyourtime·and c:oosidemion. S~ely, 

Jamie·Littidl 

~~~-
1_ 

L 
2... El 
3\_. 2Dl50520 _ 0&fW.plf 



4. 20150520_08495Zplf 
5. 7837617 _ G.pdf 
6. 20150522._i22444.pdf 

2. lleT:reelinb 
1. 20150523_092756jpg 
2. 20150523_092809.jpg 
3. 20150523_092835.jpg 
4. 20150523_092842.jpg 

3. The Fire Department Reports 
1. FDR_May_20_2015_Event.pdf 
2. FDR_December_ 17_2003_Event.pdf 
3. FDR_Dispatch_History.pdf 

4. The July 12, 2011 Event (Video) 
1. July_12_2011Event.mp4 

5. The Mission Letter & The KCPL Claims Process 
I. Letter_From_Mission.pdf 
2. KCPL_Damage_Claim_J>rocess.pdf 
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)hoto provided by the home 
>wner .at 5800 Walmer. 

~ 
Hso-s20- o B"\ll03 

~ 
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~\SCS'ZO- o&'"\C\S"2. 

Four minutes after the glowing red 
photo, the comm lin~ is shown to 
have fallen onto the easement light. 
n1~ event is still occurring; that 
b lack rectangular box on the comm 
line will ianite later. 

day or two later a branch is placed in this 
location of the lawn. This is photographic 
evidence that that branch had nothing to dg with 
.this event. Regardless, the cause of the darnage 
in to my property was frorn upstream fuse failing 
to open the circuit. 

<fr~ 



~hoto provided by the. home owner at 
!806 Walmer St., Mission KS 66202. 

$" 

~1,{,l"7- ~ 

Again, the support 
cable for the comm bo 
was mounted to the 
utility pole via a wafer 
clamg. Its very likely 
that the comm box vya 
grounded. When that 
shorted, it got hot 
enough to ignite the 
materials in the comm 
box (shown on fire). 
The support cable als< 
got hot enough to rnel· 
the insulation around i 
allowing it to slip out o 
the wafer clamp (or 
snap). This is a simila1 
chain of events that 
ca~rned damage in 
several of the 
neighbors howses (faL 
occurred, fuse failed, 
things burned). 

~~ 



1oto provided by thehorne owner at 
300 Walmer St. 

.c.. 
'C)\ so S"'2.'l- '12 '"i"'ll.l 

The comm line has been restored 
"to its normal condition. The home 
owner at 5806 Walmer St. reported 
U1at At&t had to replace the comm 
box multiple ti rnes. The home 
'ownt;?r- at 5740 Walmer St 
confirmed this - they report~d that 
At&t technicians were on the pole 
the following day when another 
arcing event began. The fire 

apartments record set also 
confirms that event occurred. 

~~ 
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4\Z9J0HU1.t:i..-£alldl:.:.· dlfeUiagi 

.f.3910Ib:oaldngrD>aanting 1-me-

~419 0Cb11mercia!l Jnotel. or E'Ol:ell 

459 (]Reeidem:.:ial.., board! andl ca.Ee 

4M0Dbndt m:,-./biuEif:l:h, 
5:19 01'bod ancl\ ~~ ll'ailes 

9361 IJVileaDt lot 
!J38 ~ear.e fmr; pl.ot:. of:. ].and 

94\6 Q.llUe., ri'.irer., llllt:xemm. 

951 ~hciadl ~ of way 

!ilf»O, 0~ aneet 
961. Qllipway/tiv.iided idgbray 

962 ~fi::ia1 sb:ee!f;./Gri.~ 

s39' a~ goodlli,.!!iiW!s .. ~ 
5"19 o,l!tJt'elr irem.cle~ ...-:Jes/ repair 

5'1il.. D Gas or aer:ric:e 11hitiien 

599 [] ftseillieS& off:i.ee 

6ll5 O 'Kl'.edrlc g eueutl.ng plant: 

629 0Lal'Iolrabny/ sci.euee l.illb 

'10.0 o......,. ... ..,.hrrji. phmt 

M.9 (JN.~ ~ge(lm:nJ 
882 Q)[!JQ.-.ir.eeidemHil!l pad:iEg ~ 

891QW2m.~ 

981.0~UR\ &lite 

984: D Dlil'lmtrla1 plmm: pm:Gl. 

~~emi.:r"' ~-~ -Tlif :If' 
J"l""- llil!ll!r ~~"' ~T liSR2 'kl!<:: 

~uae till I 
11 or. 2 famil.y ~ I 

~~-."Ii ----4.....S-- ...,,, ......... ~. 



mi llD un-
I oilt'MU i ~ ~ 12•1 I zus I I 1 I I l.5-14illl!ICM!! I I HO I 

Sl!:al!e'f: ~ 11.at:!e * Sl!- ~ .-,,,, * ~ ... 
'Ra• Eil!Li,ve: 

an os/ 20/ 21ns at 08:46:2& Ci'!D2 was d.i..spal:diied ~ seoo ~ sr /~ Fll:e/ll!ISSI: • MS 
66202. The 1ocatiaa :is a . I or 2 :fam:ily dwell.iDg. Jobnrnn. C'olml:y" llCC dispatdied t:be ca1.J.. illS 

a.(n) Bouse F.lle- Tiie inc:idemt was det:~ to be a(nJ Blnlildi:ng fiie. 

08:52:ll. arzi:'ft:d. on scene. 

The f:ol.J.ov.ing :imml.~t:s ~e nm::.ed: 
. lfalle/Bus:iness l1ame Imro1""ft!lllEDt 'l!ype 

Riedel.. A. Zita. 
Riede1. Ma:rcel.1us 

Gonlez:. Brian 

The following acti.ons veze perfo:r:aed OD scene: 

Extingu:isbr;ent by :fii:e senri.ce pezsomncl. 

Venti.1ate 

Investi.gate 

Uni.ts respoodi.Dg were.: 

Uoi.t BC21 responded and t:ooJt these actions: 
Incident o ud 

Unit E21 responded and took these actions: 

Venti.Jlate 

Saivage &: overlJanJ.. 
Unit B222 res.ponded and t:ook tllese acti.OllS:: 

Pire conb:D1 or ~t., other 

Search 

Venti.l..at:e 

Unit TR.21 respcmded. 

Uni.t TR23 ~-

Au.t:omatic aid 
OPED Ba.ttalioll! Ch:ie:f. 

Men:i.aa/OP Bngine 
Hexriau/OP Aerl.aiL 

Truck 21 arrived on scene t:o fiW. SlllOking' utility llines. ~ed for aq,iediti.on of IOC'PB. 

RDt:ered t:he strnct:ure and fomidl Sl!!llDJre in Ute basement. We. evacuated residents t:o a safe a:i:ea. 

(car in i::be dri'VafaYl • .l!Slted to be ~dedl t:o a ElOdified. "fi:nck 21 weut. t:o tile la~ 

and :found :fl.a.mes 'ri.sib1e._ Ile asJred. to he upgzadedl to a . JregDJ]ar alazn.. Wie flipped! aU. 
ci:i:cui.t breakers to tJie off posi.ti.on to by t:o isol.at:e· clect:ri.cail. fiOWJ- 1fe v.sed.. a i coz 

extinguisher t:o keep tlle fi're finD spreading; Upcn exi.ting- tlle st:ruct:mre.. I assigned E222' t:o 

set np but uot sl::azt veut=ilati.on_ ][ ass:igped R& t:o check the. attic for exl::e!IS:im. I 
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EIC21 t:ook Of»l!JDa.1id' tt.. im21 a:fter a f.iree to :i:ace ~tte.- lllC 2:1. ass:igDJ!Elli CIBJ:D. sa:i:ety. All] 

a:ssigmnents were on stal!ld.- f)y llmt.i] KCPL was: ahle tto c.ut.. :power alt tlle· 1t.r.msfoil!llleli" to tl>:e areai .• , 

Once power was; CDDfiimed tD be off. TR2:I. was assigned fire at:t:ad: :in t:lie baseme:m:.. 2222 was 
assigned a bad:: up line on the :fi.i:st a:ud second floor. Bfi set up JllT. in t::he from: yard side 
A . E21 was assigned. venti.lation. 'DM.ll checlied other honses in t:he axea t.v '\l'eri:iy t:hat ED 

ol:her e1ecl:rl.ca:l. problew; were found. 'UJe fi..J:e was quicldy exti.nguished u.siJll9' cmie l. 3 / #i n 

pxe-coimect._ Savage and overhaul. were perfuraed. 

Jm imrest:i..ga.tion was called f.or and. :rmrest:.igator Rex was. caI1ed to the scene :fnm sta.ti.ao. 23. 

station 21 :i::e&rined on scene for an extended pex.:iod of time &l!Dit:ori.ug hot: spots in the 

hasenent. 

16:05: 06 all units· ha.cit in serv:ice .. 

05/ 21/ 20A.5 I5:24:30 ~ 

At 0&:46" on Ray 20. 2015. T21 was dispatcbedl t:o the area of 5744 wa1:aer on. an imre.stigai:.ian 

of power l.ines arcing. 11hil.e in route, a 2nd call was' receivedl by dispatch fi:oa the same 

address t:Jlat the trees were on fire behind t:hei'.r house.. upon arriv~r T21 called for EPL 

and. advised they needed t:o expedite as~ 1i.nes. t:o tbe house at 5800 &tlaer were arcing. 
T21 aade enl:zy into t::hat boa.se, v.itl1 tfJe hcll!eovner and found sm:>ke in the l>aseaeut. T.21 had 

boaeoll!nen; e;racuate and cal.l.ed for a. BIOdifi.ed response. T21 entered the baseamt to find 

Jlea.-vy S80lke and fomld t:JJe, im::.e:ri.or pc:v.lleX" lines were g10'irl:Dg _ with t:he appearance 0£ reverse 

poJ:ari.ty. T21 used C02 exti:nguishers t:o keep t:.be fire from extending until KCPL could get 

~ shut off to t:he reside.nee_ O.Dce ~ was shut off t:o t:b.e residence, a hose line was 
used. t:o extinguish the fire and ocmt:ro1 hot. spots_ BC2l. declared' the fir.e out at 10:.01 and 
CB20 called £or a. fiie iimest:igator t:o respond t:o the· scene_ 

".ftre ·hvaeovner audl the first ar:ri:vi:ng officer on 'll'2.1 were interviewed!. ".fbe homeowner adYised 

Hat she heard\ J:.oudl J!llDO?ingj in the· red FIJid. and sl'le and her neigJ]Dor wit:nessed t:fle 

e1ect:.ri.cal. wires' in the l>ad: yar d 011 f i r< aDd. arc.iug_ She claimed. they were not rci.ng; on. a 

tree, but they were smoking and J!>unriilg aindl tthen there was a :to-nd exp]os:ion. She ca]]eci! KCPL 
· cmd tile me-ig1'tb.o.r. to the South! ca:Ued 9l!l!. 

The "1'21 officer advised t:hat t:.he.y weze· cli.spal:cl.led on an arcing ~ J .ine. tJpon arri-valL tney 
1 found Imes dbw.o. iu ttlli:e melt yard. and. F.li>1 adlv::iised. themi tthatt: t..he· met:eT was ar:c·.iin~ att tr.he l!laek 

o;f 580-& Walmer .. '1'21. ere vent t:o imrest:igare and once t::JJe JJo&reo.-.mer. 1et them in the 

haseaeu.t. ~ ~ rn1.l.inq oat t::he dDm:- andl tlJe o:ffi.cer called f:or a moclified alarn_ 'I.be. 

crew entered t:lte ba.semenl:.. anii f:OUnd the coodu:it and!. wiri!!.91 g10¥ing' red.. Jltle t;o f;JJe 

eiect::ri.caI issues, '!121 c:xev used ai C02 exti119Uitsll!er: t:o Jmoc1l'i: Oowm. any fire mJl:::il XCPL a:iu1d 
get power slmt off t;o, tJJe boi1ding_ OiJce tllie· fire was· om: t:JJey- cJJeclreri: fm: extem;ion 
•11;.~~ • - w..---
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otmed. by llan:ell111S Jt.iedel. (J,/16/~932) GIDd. A... Zi.ta tieille>1 !4/ /D3'1) _ 'UJe, .IDmme was hlui.1.t in 
t:he late 4o•s amd. they- haNPe li-.ed in t:lte home fur t:be 1.ast 45 ye;:m:s. 'llbe ~ lllill.s mri> 

lien ua the htme. it is not for sal.e. and t:he l.ast rf'!ll!Ddel was in the lit:d!en iipp][cm:imat:el.y 2 

~ years ago. 'Die haae is :i:nsw:ed. t:hrcugb_ USMc I:osurance and t:he ageut i.s Brian Gomez 

(800-531- 5644)_ 

The :in.Yesti.ga.ti.OD. at the haose cm. 1iTal:mer started cm the out:.s:ide of t:lle st:rm±m:e st::art::ing- Ol!l 

side A. T.hece w.e:re no v.isihl.e signs of fire on side A . tile gas llle:l:el:" w.as l.oeated Olli. Si.de A 

and 11as in good vorldng' order-_ Si.de B of: t:he ent:erl.or al.so shailJed 1111> si.gns of. fixe. Side C 

. of the stcuct:uze is. vJier.e the :power canes into t:he house and wl:JeI:e. the :ini.ti.al. p.i:ob-Iems vi.th 

the pailii.'er lines tleXe v.i.t:ne.ssed. POHer IiDe.s 1iPeI'.e daim: in t:he back yard cuB!l the net:.er had. 

been. pulled. frc:a the booc at t:he bad of the house by IC'PL. li'O other rlsihle :issues on side 

c. side D had DD issues and no signs of fire spread. 

The investi.ga.tion. o£ t:he interl.or of the house started on the upper 1evel. o£ the structm:e 
ilDd t:ben 1i20rlred dmm to the bas:eaent:. . An i.nspect:ioa of the second floor and attic~ no 

:Eire ~ and li:ai.ted smoJte. dalllaqe wbi.ch rul.edl out be second floor as the area. of origin 

:for t:JJe fi.re. 

Jlio-ving to the &a:in. floor, there was al.so Di.Dor fire da~ and lin:ited smoke damage. In the 

:front roaa (side A-B) there was a section of d.ryval.1 :ra;oved to check for extension. bot 

:nothing was fi:mnd_ In the he.drocm di.rectJ.y behind. t:he froot room (side B-C) had an access 

paue1 far the .setlerS cl.ean- out: that bad chazri.nq and S111Dli.e damage a:ramid. it _ With enough 

charrin.CJ inside,, t:he fire crews cl.eared out: -.mre dzyvall above the panel. to find w:be.ze 

burning and cbarr:i.ng :bad stopped. _ With the d.cywal.1 rEDOved you. bad ~ and ertension. 

· up a few feet liut it was cl.ear that this extensi.oo was from bel.ov and .as DOt: t:he axea of 

orig-im.. 'Tbe re-ainder of t:be main fl.oar h ad -no :file dalllaqe and limited smoke daalage. 

The imrest:igation tllen mJVedl. to tlJe baFE"!DP»t leveL It was clear as. you ~ed down the 

stairs to the ba.seaent: t:ba.t this area had. recei.v.edl t:be 11tajo:r:i.t:y of the GROke and fi:r:e dalaage. 

The electri.ca1 pane1.. water beater. and mmc unit we:r:e al.1. inspected and uo issues were 
foond. Di.rectl.y at the bott:Da of the st:ai.n;· you. bad! blackened floor joists and as you D>Ved 

closer ro t:be, side c ti.'011 :it was evi dent t:ha.t the cba~ng Oll! the joists was auch deeper_ At 

tlJe ..an. the vooc:11 panel. vas partial. bm:Dt: away andJ t:he floor joists and c:coss· becms· vexe 

deep1y dlarxed •. The heat iDl t:JJa.t area caused the copper p i ping) to sweat as: ve1I as me1.ted 

wll:i.ng and blackened. condUit •. The :fl.ODr.i,ng; h ad a.Jso buDJI: away 1D]()e.r the. tub area in the 

main floor bathroom_ 

Eased o:n the interviews vi.th. the T21 officer as well as the 1eve1 of charri.ng and daGaged in 

tJlre basement.. the· area of' orlgin for tbi.s fire :is in .. t::fJe. baseaent where. the comdui.t. 1itBS 

att:adlled to the floor joists· and cross beam;_ This fi:'r.e is accidental iJll nature due to the 
electri.ca] flll"ren1ti: back feeding_ into tJ;re. house a:fter t.Jie elect.ricaJL li:nes f:ai.]ed O.\!lits.iide, 

05/ 25/ 2 0 '15 18 : ,0 5 : .17 mmxi: 
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CITY OF MISSION 
------------------------KANSAS· 

Jame 26. 2015 

Dear Resided 

Several of you have called the cily aoom an eled!ical event lhat occuned on May 2fl". 2015. We 
haw been in contadwith KCP&land 1hey bele\le lhe euemwas caused by~ or 
widife.. There may be a couple of homes. out of the 101hat experienced an cUage. 1hat 
sustained damage folnwing the event. You may have already been c:onladed by KCP&L 
advising you of tis. 

If you are experiencing conmued eleclrical difticulies or distwbanms, you shot*I cal KCP&L 
and advise them of the sluafion. If 1he problem is due to wstomer-owned wmq. then you 
shol*I have the safety of JOIS" home dledled by a quai6ed ele.driaan. Please remember lhal if 
the repns are sigliCicanl, a blilding penm or eledrical pemit Boni the Cily may be reqmed 
before WOiie begins. Your coolrador can find out how to apply for a pemit by adacDig our 
Commmily Dewfopment Depadrnent al (913) 676-8360. 

I you have~ eEed.rical problems or ilquides aboUI: your eleclrical servim please mllad 
KCP&L diedty at (888) 471-5275. 

Regards. 

Daniele L Nbray, AICP 
lnlefim cOllRlU'lflir Development Diredor 

~"'-"'((el e.. ,,,.,.~:i.') ~()"' ~. or5 
Ms. Murray c.ommunicated that the' intenlof her letter was to explain to 
the neigjlborbood that they had no authority or resources to address the 
electrical issue. 



June 2, 2015 

Mr. J Littich 
5748 Walmer St. 
Mission, KS 66202-2601 

Dear Mr. Littich: 

Enclosed is a KCP&L Property Damage Claim form, as per your request. Although 
KCP&L works diligently to maintain its electrical distribution system, please be advised 
that KCP&L is not responsible for damages caused by normal equipment failure or an act 
of nature, such as a storm. Please be advised that by sending this claim form, KCP&L 
does not automatically assume any fault or responsibility. 

If you still feel you have a claim, complete the entire form and return the original to me 
with copies of any supponing documentation you may have. Please return to me at P .0. 
Box 418679, Claims Department, 80ID, Kansas City, MO 64141. Please be sure to fill 
out the total on the back and sign the form. Failure to fully complete the form may 
result in a delay in processing your claim. 

Once we have received your completed claim form, we will investigate,. and let you know 
our findings. 

Sincerely,. 

KCP&I.. 
Claims Department 
816-654- I 562 

En els. 

S.2. . ll..ru1 r--. • . . -~.r\..,: . . ~ 



Property Damage Claim Fonn 

Because of your mcent property damage,, KCP&L wants to serve YQU i'l 1he qm:kest and most 
responsive manner possible~ In order for us to accomp&sh this. we need you to review and 
provide the folowing iofomtation: 

./ Please oomplete. bo1h sides of tis form. Falum to fuly complete mid~ the lalRI coukl 
delay protBSsing of,... claim.. 

,, Claims must be filed us wilhiri 90 days of occuning damage(~ with this 
requirement may cisquaMy your claim) 

" Mail dear,. legible copies of the repair estimates and aeceipls or, if repair is not emnornicaly 
feasille,, provide agn of pmchase receipts foF ~ ilems (not the replacenwsils). i 
possiJle, will~ claim form.. Mail completed ORIGINAL claim form and mmiJt copies to: 
Kansas City Power & light~ Claims Deparlment 801~ P.O. Box: 418679. Kansas City, llO 
64141, (816) ~1562.. 

" Actual <2il'l value {replacement cost less depredation} is the basis for setttement on items not 
econamicaly repairable. 

./ Damaged parl{s) must remain availaUe for inspection by KCP&L until the claim is finalized.; cal 
us with any concemslissues on this point 

-' Write JUUi' KCP&L account lllUIDbef' hem: ----=b-=p__,q._..0.__3"-"'\\_.._.\._,.,&.,,.__ _______ _ 

Claitnaalfs name: 

First ·lQ .. ..\u. Ml: 1' Last _1_.:,_.\,_.}_\_d_o ________ _ 
Exact mldless where damage occurred: 

S!reet.acklless: f>=tJ.\f> Wr,.\M.ex 5-\­

Cily: M~ss\on State: __,,_,\ll=S.__ ___ ZIP: l. t.1.02 

Phone number: (J16J &qs - Btit'i Daytime phone or eel:(..____ },,_ _______ _ 

When did damage oca.u:? Date: 5 lzoj Is= Tone: 11-:30 0 am* ~p..m.. 

Claimant's mailing address:. {i dlferent from above) 
Streetaddress: _________________________ ~ 

Cily: ______________ Sla1e: _____ ZIP: ______ _ 

Provide a brief description,. as you understand ~ of what caused 1he damage: flt.It "s 

iicup..\ \\M«L=l-W» !'nlw =to ~tn .t=\\L c'1't1i,-t «\twlil~ A. .Cault _c,.sul+infi i"' d 'm\o'W\5~d 
sw~f. Hfo' ~\'!CQP'tlj .a-\..f.\.Y (.f"•Vd Uf''ipAAtn.f do..t•~Ev•dtnu o~ =i\\'5 .!'a\lurl' illldtA.< 

. . - ' . . k \( ' boo; 
t.~o~~\¥!5 f~«.. t.vtM1'- l~\..~,5 + . · AA.\"ltif • ~ f\1'~ ~ ohdt o~ ~+AllOb 'b" l 

Desctiptiiin of propeny damage: ,.,\M\L ~tp~ _ dJ. .. rWK~•7ul ..t-)\e :,oo,au. 

lo.~ an\'6,o(f, do.u.~ ; Joo4 lns:>. 



Hawe JU11 mllatad JUID" iinsmance agenq? fX'Yes 0 No lyes. 

lnsunmcecanieis~ Aw,\cO"\fui,.\~ -~'(fn.l otf1ay.crd o~£!:uM~ ~ Y\C>t­
Ale there.., o1la" 51WO*lillg facts OI' wilDesses'lllilll can lie CGHla=led? -~~!.~;i fJDvi 

':1.~~:!:::~t::I:~~:::~:~t~: ~j:';:odion. 
Original Appliance Damage nfonulion 

Actual IBnaged Appliaqce Description (not replacement info): 

-..,....._ "llPe: 1', ~,d~nr · PvRIL .,.: ~-~~/)~~ _ . . :Pun:li.prtce; $.__.A._) A.....__ 
~~-~~ -- --,.-~--- -·· ----- -- · ------ ·- -·--·-·- ·--·---~· ·- -~~~- -· - - - --- - -~ ~--- -

Brand: BM6Y'.G Model runber: _ SC:-:1 .. D-...:2-'- T_,._..W ______ _ 

Damagedescriplion: ~~_ns~[_VJ~~~~:.lm~~~~~rtt_::.AJ6Qr.C~~rl:s 

Repailable?: aves .-, Labor..$--='-'--"------.-

·App&sn:e"'fVpe: ·ovt>n. ' · . . · · ·. · . Plrib..d&IE_&M. __ l __ Pulda.pnce:-$. NA: · 
~&E-~---~-~~ ~_;__·- · ---~~-,~ - :C.-· ~- ~~~~--~~ 3\1~\h(jt~-~-·, _____ _ : __ 

Damagedescriplion: bnt~ 'i\o,\- \n.c.a.\ <r< \nAiLO...\tJltM»~i'M rc:\)\ru1 M.,m:\ -=C:.£ :S'­

Repabable'?: aves l!JAo Labor:$ Bl\ . '\<\ Repfaceme.it pads:$. &.\Li C\ • ~\!\ T otat $. 5 B~ .\3 

Aff.7 nceT-,pe: G.~o~~-cD~t.n'°' ~-ciale:~__J,,., ,,__-~~~~- $.>l)i'J~ - . : __ 
• ~. . , . _ • - • . • J--~...1...•. t.•Y ,:;. : A ,~~ • . . ••-. h 1. :' ~- • •.• .. 

Brand: A\\;~ Model number: ~A ... %. ..... '\'>..,._ _______ _ 

Damage <Esaipioo: bot:; no\ <l\>"'C\-.\t 1 

Repairab[e?: aves Qffc, Labor.$ ___ _ 

--Type: \\\IAr, Pun:h.. dale:~ I PlmL price: ·$. :_ .- / .<- ~ - ·. , .... 
- . • • • • 

• _ __ _ ,: _._ ... -..;.· ~:~. · .. ~ .. :. ~: _ · -.... ---~-~-:, ~ :.._ ...... ~ ...... t . .. -~_· :_ ... : ; _. __ ·: · ·--~.::_ · : _ .~-~ -·-· __ ; _· • • -.:: . _. _- !_.~ .. --_ _ 
--=:~.::.r. ,:._"-- - · ------~--- ~--· -- - ·- - -~--- ---- - - ---- .. -

Brand: 5 •«... \;\~'a-% Model nmmec _..!:>_3 __ h ......... f1 ..... <\ ..... o""""\.___ _____ _ 

Damagedescription: t.ontm\ ~oo:rd a..r\o.rt.M.<.Y\.± 

Repaimble?: l!Jf'es IJNo Laboc$ aqA 00 Replacemenl: palls.."$ 5 Con-00 Tolal: $ l.4<\ . C\9 

Total amauntforwhic:h yau ate a· this claim: $. _____ _ 

Your signa1me: Dale: -----------



n..e ... cada IEd JDlll' insun1m:e agency? a veis a No ttyes. 
lnsurancecanier'sname: __________________ ~ 

Ale there mmy Giber suppc1r11i11g facts or llibaasses 1halcan be cc:wMla*4d? ____ _ 

-
Original Appfmnce Damage lnfo111aatioo 

Actual Damaged Appliance Desaiplion (not replacement info): 

-~_q·lfte.:~ : ;s~--«"iM·t~-t<_:~~~~-,,:lltf: -~~-.- } -~ :~J -___ ;-~~~-S"' ~-1., Ii~ -- -.:~\ 
·~·~~~-- _ _ S~.L::._~ _ _; -' --- -~-~---Hi.~-;r,q_:~~~tJ. iilC.::. =· 

Damage description: 0 of S Y\Cd npetc M e. 

RepanbE?: aves ~ labor.$ .NA Replacement parts.'$,__ __ 

--~~- --~~~~f:-J~~}:-~;~-~:~~~~-f~-~-~: :.~(=::: ?:~-~~-*JA~ ~;;~-.:-~--~~~-
emoo: fuE Model 0011'Eer: _1_.__- -'"\....,.&"""'5=--3 ._,.C...._1 ____ _ 

DmOage~: C.nt:-. V\O.\ o\>f.<0...\-~ lc\g~c;k 'f<?\n ceMf.Vli- ~~n'1:tL\:: t..\T) 

Repairable?: aves ~ Labor.$ NA Replacement pads:$ ·1.ti .'i't Tolal: $ 1. 1 . 'Z.y 

~~~-:'_.~·~_-~/~~}1·'~:,_ :. : :_~-+~- -~~~~~~:~}-~ :/?:=~+~:~~f°~~~- ~~~i: ~'~· -:-- ~- ---~ - :~=; 
Brand: Model nunEer: ----------

Damagedescription: _______ _ -,-------~-----

Repairabl&?:aves ClNo labor:$ ____ Replaoornentpal1s$. _ ___ Tolat $.'--. ___ _ 

Toialamotdfwwhichyouare • :. $. !> cOJ'l .. \tZ. 

Yaw~ -F-L~lllUBl!!i.A.Lf-~l!LAS..J!!.4-!o..---Date: :i lul•n 



Sepll:mber I' 2015 

Ms. Jamie K.. Littich 
5143 Walmer St 
Mi&on. ICS 66202 

Dear Ms.. Iittich: 

We have oompleted our in estigation and evaluation of your claim filed with KCP&L on 
811 Ins • The City of Mission~ also communicated with us regarding your cooccms about 
KCP&L ,,s electrical syst.em and your desire to review the results of our invemgatioo. 
KCP&L has completed om investigation and we share the results with you below. 

On 5120QOIS at 8:52 am., KCP&L responded to a house fire at 5800 Walmer and a report 
of a primary wire down in the rear of 1he property. KCP&:L n:moved 1he 11'.lCla- at 1he house 
~ put the primary wire back up, and re-energi2.Cd the transfoonel' tha1: sa'iCSi ten 
custome1s at J 1:15 a.m. KCP&L subsequently recieived calls of elecbical problems fuJ a 
rew other homes.. Based on the City ofMission,,s concems., KCP&;L attempted OODfad -

all tm customas: cm 6119 te make sure they were not experiencing power qualify pmbl 
We did not very cuslDmer but our dispatch operations commooicated with 1he .etets 
to checlt their sta Correct We received phone call from a very unusual At least 8 of these attached customers had 

number (41294). A message was· left by Andy from KCPL observable damages. What does that indicate 

According to KCP&I:'s maps, tlle fusing in yom area is coosistemt with KCP&L"s slandard 
prnctic~ KCP&L does not "oversize~~ fuses. KCP&L fuse sizes are ~ to maintain 
~ to as many customers as passl°bie s00m~ a primaly fault"occur on die s)'SfmL The 
primary cooductnr at thiS. location. is #4. ACSR. It bas a load rating of 140A. The 
primary fiJse ptrC'lecting this conductor is 80A. - · -
with 1he next :fuse upstream.. 

The &ult at issue here is on the secondary OOlttftleto~mdr-j'(i~-jimMej~l'JfisHililliBBHB:-UiE~-­
conductors involved in the· f"anlt.. Ihe photo with. the "tar secondaries indicates there is a 
secondm:y fault (possible tree limb l>etwem the secoodacy lines) somewhere nt:ar where the 
secondarries go through lbe 1me, located to the right of the tmmfoona: pole. It is bani 10 tell, 
but it doesn"'t appeal' the secondaries are "red° to the right of the tree.. 'Ihe mmsfmmtt that 
feeds this is prorected by a trnnsfonner fuse~ The natme amt impedmtre of the fault did not 
generate: sufficient famt cmrent to deal' the traosfumia fiI.se.. 1'he tmublemam that 
~ ID this ~ idem: opened this fuse to dear the &nit. He indicated dJal dae was a 
down primary due to a tree. 1be neutral in this area is a combined :oeuh:al h the 
primary and secondary_ The oeub:aJ wire was IqJaiial ac; noted in JODI' photos_ 

In other words: the fuse was not sufficiently small enuugh or the 
fuse was defective and co.uldn't provide aiprotective' [unction. 



Although KCPA:L '\Wli.s diligendy to maDdain i1s ek:ctrical dislrlhulion ~ equipment 
fiDlures can and inevitably do oocur. It is for tlE n:ason that such failures are addrcssul in 
the 1ariflS KCPL has on file with the Missouri Public Servi.a; Commission and 1he Kansas 
Cmpotation Commimoo.. The 1ariffS are the mies and regulalioos that wmUtole the 
contractual tams and conditions under which KCP&L provides dedrlc serrioc to its 
~- lllK:se tmriffS PJOWd'e tba1: umess tkre is willfu1 miscoomxt .-~ ~ 
oo i6 pa.rt,, KCP&L is not liahle foir any claims fm:· l~ expemse or d Oil~ of 
~Uis,, mtmruptiiom in mr cmt.aihm:m of dectric senrice,. mr for iJ' deliiway d.daty,, 
btreakdowo,. mr· mJure of or damage 10 KC.P&L, facilities. If you woold a copy .. pleare 
reb: to OU£ Internet website at www.Jrcpl.com. Yoo can also find infiDmation about 
KCP&L,"s smge pirotec:tioo program oo our website~ 

Since we can find no evidenC of negligence on the part ofKCP&L in · mattu,. "WC must 
deny your claim for~- We certainly unders1and and regret any · JOll 
may ba¥e ~ If you · ave not already done so, you may want 1J CODtactJOUI" 
msmance company. 

The transformer was the> object in motion that ea used the damages. KCPL is 
responsible for the damages it caused because they are the owner ofthat 
prop.ertw, The damages will be handled through subrogation; a common 
insuranc.e claim process .. ~Cl?Lhas commercial insurance for situations like 
this, they know human error and defe.cts are a possibility, why else would they 
have the insurance andlwhy else would thefr manufacturers have insurance? 
We need KCC to confirm the assessment that KCPL is at fault to help expedite 
the subrogation process, but more imp.ortantly, further the proc.ess s.o that 
actions are taken lb improve the safety of the> electrical system. 

Welve. reviewed the prote:ctic;m plan . It 
unfortunately communicates to us that KCPL 
wants to minimum maintenance, install 
dangerous circu it prot'ectimn designe·cL to clear 
natural interferences and then sell ancillary 
services to correct the inadequate <i:ireuit 
protec;;tion? This advice. isn't received well giv.en 
the> near loss,of life our neighbor. Please clarify. 
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KANSAS CITY POWER At LIGHT COMPANY 

--.. ._.. lllilllwl 

1..58 
SCHRU..E -------

Rale.Aleas2 &4 
Replacing SchDt1e... __ _ 

··~~~---------~~ 
(T....,.1111wlidiisrl...-..isawi5 '""' ... . ........ ...,.._ ... ...,... ... ...,..11-. ___ .._...._ 

GBERAI.. Rlll.ESANO REGULAIIONS 
APPL'YING TO ElE.CTRIC SERVICE 

7_ UTIUIY'S SERVICE OBUGA.TIOMS (contiouedJ 

7 Jl9 APPLICATION OF RATES'CllEDULE: 

of 99 Sheds 

Neilher ~ nor suspension of eledrE seMr.e by 1he Company shal relieve lie 
CUslomeci'om chalges pm¥ided ilrin 1he CUstomet's service agreallelll. 

7.10 REFUSAL 'JO SERVE: 
The~ may dJse to supply eleclric service to any CUstol1is who fals (ll" reiJses 

to comply wil'I alPJ povisions of Br.r/ aw•ate law.. general Older of the CcmrisslDn •rare 
schedule. rule or-reg"ation of the Company in elfectand on 1ile wilh1he Commission. 

7.11 PROPERTY OF TIE ~ANY: 
Al faci!iCies funiislled and instaled by the Company on tie p1a'lises of fie CUstomer h 

the S1JfllJlr of eledlic senice to 1he CUstonu- shall be and remain lhe elldlSive prqsty of the 
Cul•IPBRJ- Al faciliies on 1he fR:IHises of lbe CUslomerwhicb are or become 911! pmpedJ of 
the Company shal be opeu~ed and mainlained by and atthe ape1aseofthe em.~. may be 
replaced 1JV the Company at any time. and may be removed by the Coo1pany qxm tes11ilaalioi1 
of1he Cosbrer.> senice agreement or upon discontinJance bylhe ~ d eledric service 
to 1he0JsmnES'UallJ' leasOllL 

7-12 UABUTYOFCOllPANY: 
The Company use reasonable dilgeuce to supply ainfinuolls eiedlk savice lo 'lie 

QJSkJmer" but does not gumaee the soppt/ of eledlic seiWice against iregufarities am 
inlenuplioos.. &ceptwhere due to 1he. ~s ...-.. mismuduct or !J[iss ~Ee,. ha 
ColqJally 5ld not be considered iD defaul of Is seni;e agreeneit and shal nol he 1itie in 
negigence or olherwiSe ii:w my clains fOr loss,. expense or damage (ncklding irdlm. 
econonit,. special or ~ damage) on aci:ount of faaaia&~ DeUuptions in. • 
etalaiTHlid: of elecfric semce., CK" fol" any deherJ defay. heallfOMl. 0£ faibe Of Of" ~10- -
~an~.!~~!_~~~~-~il~~>"~~fici-f!iifli~iC~~t~-
lhe"C0011&if's s,stesn: is illeEconneded.- ad d God-Gr plffc enemy. slliker «di& laOOI' 
disludlanCeinuoMDg~C0mpanJ'orthe~. ciui. milia'/orgoivemmerGI~- -



Attachment 11 811 



1500 SW Anowheocl Road 
li:Jpelo. KS 66604-.f027 

Simi FeistAlbm:ht, Cliai£ 
.lzy Soott Emla-. Commissione£ 
P;it Apple, Commissione£ 

Corporation Commission 

MEMORANDUM 

To: Chair Shari Feist Albrecht 
Commissioner Jay Scott Emler 
Commissioner Pat Apple 

From: Michael Neeley, Litigation Counsel 

Date: October 26, 2015 

Re: 16-KCPE-195-COM 

Phone: 785-271-3100 
Fox: 785-271-3354 

hnp:/ /b:ds.911"/ 

In the Matter of the Complaint Against Kansas City Power & Light by Jamie 
Littich 

EXECUTIVE SUMMARY 

Jamie Littich (Complainant) filed a Formal Complaint1 wherein Complainant alleged 
Kansas City Power & Light Co. (KCP&L) failed to properly install and maintain its 
electrical service infrastructure. Litigation Staff recommends the Commission accept the 
Formal Complaint, serve the Formal Complaint on KCP&L for an Answer, and direct 
Commission Staff to investigate the matter. 

BACKGROUND 

On October 21 , 2015, Complainant filed a Formal Complaint against KCP&L. In the 
Formal Complaint, Complainant details an event that occurred on Wednesday, May 20, 
2015. Complainant explains that a fault occurred on a secondary power line which 
ultimately caused electricity to travel into several customers' homes located in Mission, 
KS.2 Complainant states that the event caused considerable damage to property.3 

Complainant states that KCP&L speculated that the cause of the event was a tree limb 
caught between two secondary conductors.4 Complainant speculates that human error 
could have been the cause of the event. 5 Additionally, Complainant alleges that the 
primary cause for the property damage incurred during the event was KCP&L's failure to 
properly size its transformer fuse responsible for interrupting the flow of electricity 

'Complaint Against Kansas City Power & Light Co. by Jamie Littich (October 21 , 2015) (Formal 
Complaint). 
2Formal Complaint at 1. 
3Id. at 1-2. 
4Id. at 2. 
5ld. at 2. 



during a surge-condition. 6 Complainant included multiple photographs surrounding the 
event in its Formal Complaint. 

ANALYSIS 

Upon the filing of a formal complaint, the Commission must determine, "whether or not 
the allegations, if true, would establish a [prima] facie case for action by the commission 
and whether or not the formal complaint conforms to the commission's regulations."7 If 
the Commission determines these conditions are satisfied, the Complaint is served on the 
subject utility for an Answer. 8 

K.A.R. 82-1-220(b) requires formal complaints to satisfy three procedural requirements: 

(1) Fully and completely advise each respondent and the commission as 
to the provisions of law or the regulations or orders of the commission that 
have been or are being violated by the acts or omissions complained of, or 
that will be violated by the continuance of acts or omissions; 

(2) set forth concisely in plain language the facts claimed by the 
complainant to constitute the violation; and 

(3) state the relief sought by the complainant. 

The Formal Complaint plainly describes the facts and circumstances giving rise to the 
complaint and alleges violations of wire-stringing, tree-trimming, and general sufficient 
and efficient service requirements.9 The Formal Complaint also states the relief sought. 10 

Complainant seeks an official report from the Commission and an order requiring 
KCP&L to ufgrade its service as necessary to ensure these types of events do not occur 
in the future. 1 

The Formal Complaint does not expressly cite the provision(s) oflaw or the regulations 
or orders of the Commission that have been or are being violated by the acts or omissions 
of the utility. Therefore, the Formal Complaint does not comply with the procedural 
requirement of K.A.R. 82-1-220(b)(l). However, the Commission should waive this 
requirement. 

The Commission has been given full power, authority and jurisdiction to supervise and 
control the electric public utilities doing business in Kansas. 12 The Commission is also 
charged with ensuring utilities provide efficient and sufficient service at Just and 
reasonable rates and establish just and reasonable rules and regulations. 1 Moreover, the 
Commission is granted authority over each electric public utility's equipment, manner of 
conduct, and management to protect public safety; and shall in~uire into any neglect or 
violations of the laws of this state by any electric public utility. 4 

6Id. at 2. 
7K.A.R. 82-1-220( c ). 
8Id. 
9Formal Complaint, 1-4. 
10Id. at 2. 
11Id. at 2 . 
12K.S .A. 66-101. 
13K.S.A. 66-10 I b. 
14K.S.A. 66-lOlh. 
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In this instance, the Formal Complaint clearly implicates numerous provisions oflaw. 
These include but are not limited to K.S.A. 66-lOlh, K.S.A. 66-183, K.A.R. 82-12-2, and 
K.S.A. 66-lOlb. While the Formal Complaint does not specifically identify the 
applicable laws, Litigation Staff believes that based on the totality of the complaint, the 
Formal Complaint provides sufficient detail to notify KCP&L and the Commission that 
the Complainant is asking the Commission to exercise its authority and make 
determinations with regard to KCP&L's service obligations under Kansas law, as well as 
determine the utility's compliance with Commission regulations. 

The detailed requirements ofK.A.R. 82-1-220 are more restrictive than those required by 
the Kansas Public Utilities Act and Kansas courts. 15 Further, the public interest is not 
served by dismissing the complaints of customers not represented by legal counsel for 
deficiencies related to stringent procedural requirements. 16 Therefore, because the 
Formal Complaint substantially complies with the procedural requirements ofK.A.R. 82-
1-220, Litigation Staff recommends the Commission waive the requirements of K.A.R. 
82-l-220(b )(1) for good cause. 

RECOMMENDATION 

Litigation Staff recommends the Commission find: 

The Formal Complaint substantially complies with the procedural requirements of 
K.A.R. 82-1-220; 

K.A.R. 82-1-220(b)(l) should be waived for good cause; 

The Formal Complaint establishes aprimafacie case for Commission action; 

The Formal Complaint should be served upon KCP&L for an Answer; and 

Staff should be directed to investigate this matter and submit a Report and 
Recommendation to the Commission. 

15See, K.S.A. 66-lOle (the specific language of the statute allows for a complaint based solely on an 
unreasonable practice, K.A.R. 82- l-220(b) places the additional burden of alleging a specific violation of 
law, tariff or order which is not required by statute and may place an undue burden on complainants not 
represented by legal counsel); See also, Boydston v. Bd. of Regents for State of Kan., 242 Kan. 94, 99, 744 
P.2d 806, 811 (1987) (as long as the opponent is apprised of the facts that entitle the plaintiff to relief, it is 
not necessary to spell out a legal theory ofrelief in the pleadings). 
16K.S.A. 66-155 obligates "the attorney of the corporation commission" to prosecute suits on behalf of 
parties complaining ofunjust discriminations by a public utility or other violations of the Public Utility Act. 
Litigation Staff believes full representation of the Complainant in this case would be an unnecessary use of 
Commission resources and is evidence of further good cause for the Commission to waive the requirements 
ofK.A.R. 82-l-220(b)(l) and K.A.R. 82- l -220(b)(3). 
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