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November 30, 2017

Lynn M. Retz, Secretary

Kansas Corporation Commission 18-RRLT-229-TAR
1500 SW Arrowhead Road

Topeka, KS 66604

Dear Ms. Retz:

Attached for filing please find tariff modifications for Rural Telephone Service Company, Inc., dba
Nex-Tech (Nex-Tech). Nex-Tech respectfully requests that the revisions be inserted according to
the enclosed list of changes upon Commission approval, effective January 1, 2018.

With this filing, Nex-Tech is making the following changes:
e Section 2, Sheet 5
o This filing increases the late payment percentage from 1.5% to 3.0%. Itis
anticipated that this will generate approximately $6,900 in additional revenue.
e Section 3, Sheet 15A
o Deleted verbiage referencing dial up usage as dial up is no longer offered.
e Section 4, Sheet 34
o Increased installation charge on Remote Call forward to match other installation
charges. Itis anticipated that this will not generate additional revenue.
e Section 4, Page 36-48
o Nex-Tech has deleted the Hosted PBX verbiage in its entirety; Hosted PBX services
are not offered in Nex-Tech’s study area.
e Section 6, Sheet 5
o Deleted reference to 17.3.9, which is not in the tariff.
e Section 6, Sheet 6
o Nex-Tech has deregulated its Digital Subscriber Line Access Line and has moved its
rates from tariffed to individual contract basis. It is anticipated that this will not
generate any additional revenue.
e Section 6, Sheet 6-15
o Nex-Tech has replaced the Intrastate Ethernet Transport Service verbiage in its
entirety. Nex-Tech added and adjusted descriptions, added month-to-month ETS
Port rates, added class of service and port protection rates. Itis anticipated that this
will generate less than $500.00 additional revenue.

Please return a stamped copy of the tariff sheets upon Commission approval to Nex-Tech, PO Box
158, Lenora, KS 67645. If you have any questions regarding this filing, please contact me.

Sincerely,

Rhonda S. Goddard P.O. Box 158

Chief Financial Officer 145 North Main
Lenora, KS 67645

RSG/CKW phone: 785.567.4281

Enclosures toll free: 877.567.7872

fax:  785.567.4401




THE STATE CORPORATION COMMISSION

OF KANSAS

Section 2
Sixth Revised Sheet 5
Replaces Fifth Revised Sheet 5

Issued:

By:

SERVICE CHARGES

SCHEDULE OF CHARGES FOR RATE GROUPS 1-3

A.

November 30, 2017

Service Ordering

Install Service

Move Access Line

Telephone Number Changes (per Line)
Feature Changes (per Line)

Set-up or Change Hunt Groups

Class of Service Changes (per Line)

a. Residential to Business

b. Business to Residential

o~ E

Termination Charge

On Premise Labor Charge

1. Basic Time, normally scheduled working hours,
per technician, per half hour increment

2. Overtime, outside of normally scheduled working
hours, per technician, per half hour increment

3. Premium time, outside of scheduled work day,

per technician, per half hour increment
Returned Check
Late Payment
PIC Change (per requested change):

--IntraLATA
--InterLATA

--InterLATA (done simultaneously with an IntraLATA change) $2.75

Directory Services (ordered or changed listing)
Service transfer

Reconnection Charge

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas

Residential Business
$40.00 $40.00
$40.00 $40.00
$20.00 $20.00
$20.00 $20.00
$20.00 $20.00

-- $20.00
$20.00 --

Cost Based Cost Based
$55.00 $55.00
$82.50 $82.50

$110.00 $110.00
$20.00 $20.00
3.0% 3.0%
$5.50 $5.50
$5.50 $5.50
$2.75

$11.25 $11.25
$10.00 $10.00
$20.00 $20.00

Effective: January 1, 2018



THE STATE CORPORATION COMMISSION Section 3
OF KANSAS Second Revised Sheet 15A
Replaces First Revised Sheet 15A

SPECIAL PACKAGE OFFERINGS AND DIRECTORY SERVICES
M. BASIC SERVICE PACKAGES

MONTHLY RATES
Some services are not available in all areas.
State and local taxes are not included with the Basic Service Packages

Residential (1) Business (2)
No Limits (Rate Groups 1 - 3) $50.00 $50.00

(1) Residential No Limits calling plan includes Local Telephone Service with touchtone, Unlimited Long Distance
Calls, Unlimited Local Calls, Caller ID Name and Number, and Voice Mail. The plan includes only direct dialed
calls placed withint the Continental U.S. and specifically excludes all international calls, calling card calls, collect
calls, directory assistance calls, and 800/900 number calls. This plan is not for commercial or data services use.
Call detail is not provided on the regular No Limits monthly bills unless requested by the customer. A monthly
charge of $3.00 will be assessed if a detailed bill is requested.

(2) Business No Limits calling plan includes Local Telephone Service with Unlimited Long Distance Calls, Unlimited
Local Calls, Caller ID Name and Number, and Voice Mail. All lines must be on No Limits Plan, maximum of 10
lines per customer. The plan includes only direct dialed calls placed within the Continental U.S. and specifically
excludes all international calls, calling card calls, collect calls, directory assistance calls, and 800/900 number calls.
This plan is not for commercial or data services use. Call detail is not provided on the regular No Limits Monthly
bills unless requested by the customer. A monthly charge of $3.00 will be assessed if a detailed bill is requested.

Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas



THE STATE CORPORATION COMMISSION

SECTION 4

OF KANSAS First Revised Sheet 1
Replaces Original Sheet 1
MISCELLANEOUS SERVICE OFFERINGS
TABEL OF CONTENTS

PAGE
l. DID SERVICE 2
A General Regulations 2
B. Rates 2
Il ISDN/PRI SERVICE 2
A. General Regulations 2
B. Rates 2
1. ISDN/BRI SERVICE 2
A General Regulations 2
B. Rates 2
V. CENTREX SERVICES 3
A Centrex | 3
B. Centrex Il 12
V. INTERCEPT REFERRAL SERVICE 26
A. General Regulations 26
B. Rates 26
VI. FOREIGN EXCHANGE SERVICE 26
A General Regulations 26
B. Rates 26
VII. PRIVATE LINE SERVICE 26
A. General Regulations 26
B. Rates 26
VIII. LOCAL DIGITAL DATA SERVICE 26
A General Regulations 26
B. Rates 27
IX. EMERGENCY 911 TELECOMMUNICATIONS SERVICE CONCURRENCE 28
A. General Regulations 28
B. Rates 28
X. INFO-LINK 28
XI. CUSTOMER OWNED PAY TELEPHONE SERVICE 31
XII. OFF PREMISE EXTENSIONS 33
A General Regulations 33
B. Rates 33

XII1. REMOTE CALL FORWARD
A General Regulations 34
B. Rates 34

XIV. FIRE REPORTING SYSTEM
A. General Regulations 35
B. Rates 35

Issued: November 30, 2017 Effective: January 1, 2018
By: James C. Todd, CEO

Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas



THE STATE CORPORATION COMMISSION SECTION 4

OF KANSAS First Revised Sheet 34
Replaces Original Sheet 34

XII.

(1)

(2)
3)
(4)
(%)

REMOTE CALL FOWARD
A. General

Remote Call Forward is a service whereby a call placed from a station to a customer’s (Remote Call
Forward) telephone number in one exchange is automatically forwarded by the Company’s central
office equipment to a remote location. Terminating stations must have incoming call capability in one
of the following 1) located within the same exchange as originating station or 2) located within a
different exchange or 3) to non-optional extended area service is provided as set forth in the Local
Exchange Tariff.

Calls directed to the Remote Call Forward number are forwarded using interstate Long Distance
Service for terminating station located in a different exchange. Calls directed to a Remote Call
Forward number in same exchange or non-operational extended areas of service are forwarded using
Local Exchange Service.

Remote Call Forward is offered subject to availability of facilities and is not available for coin
telephone.

B. Rates

The following Access Path charges for Remote Call Forward are in addition to applicable charges for
service and equipment with which it is used.

Monthly Rate Installation Charge (1)(2)(3)(4)(5)
Remote Call Forward $10.00 $40.00
Per access path Per access path

If call is forwarded to another location, the respective charge for each portion shall be as follows:

a. Between the originating station and call forwarding location. The charge
for this portion of remotely forwarded call shall be the charge specified in
the tariff, or any other applicable tariff, for the type of call involved.

b. Between the call forwarding location and the terminating station. The
Remote Call Forward customer is responsible for the applicable customer-
dialed station-to-sta tion charges as specified in the applicable tariff. The
charges apply to all calls answered at the terminating station.

The Installation Charge will not apply on outside moves of customer’s other service, if there is no telephone
number change.

To change the Remote Call Forward number, an Installation Charge is applicable.

To change where the number is sent by the customer, an Installation Charge is applicable.

If there are multiple numbers involved, only one Installation Charge is applicable.

Only an Installation Charge will apply when additional access path(s) are ordered at the same time as the first
Remote Call Forward access path.

MISCELLANEOUS SERVICE OFFERINGS

A4 -

Issued:

By:

November 30, 2017 Effective: January 1, 2018

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Replaces First Revised Sheet 36

[RESERVED FOR FUTURE USE]

Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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[RESERVED FOR FUTURE USE]

Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018
By: James C. Todd, CEO

Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued: November 30, 2017 Effective: January 1, 2018

By: James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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Issued:

By:

ACCESS SERVICES
INTRASTATE SPECIAL ACCESS (continued)
B. 17.3.8 High Capacity Service Rates (continued)

3. 17.3.8 Term Discounts
DS1, DS1C, DS2 and DS3 Services

Percentage

36 months 10%
60 months 20%
4, Optional Features and Functions
Monthly
Rate

a. Multiplexing, per arrangement
DS4 to DS1 ICB
DS3 to DS1 $ 47431
DS2 to DS1 $ 321.30
DS1C to DS1 $ 235.68
DS1 to Voice(1) $ 360.44
DS1 to DSO $ 62491
DSO to Subrates
-Up to 20 2.4 Kbps services $ 511.06
-Up to 10 4.8 Kbps services $ 263.41
-Up to 5 9.6 Kbps services $ 183.12

b. Automatic Loop Transfer
Per Arrangement(2) $ 44013

c. Transfer Arrangement (key activated(3)
or Dial-Up(4)) Per four port arrangement
including control channel termination(5) $ 187.03

5. Clear Channel Capability
-per 1.544 Mbps transmission path None

A channel of this DS1 to the Hub can be used for digital data service. ICB rates and charges apply.

An additional channel termination charge will apply whenever the spare line is provided as a leg to the customer
designated premises.

The key activated control channel is rated as a metallic channel termination and channel mileage, if applicable.

The Dial-Up option requires the customer to purchase the controller arrangement from 13.3.4 preceding.

An additional channel termination charge will apply whenever a spare channel is configured as a leg to the customer
designated premises. Additional channel mileage charges will also apply when the transfer arrangement is not
located in the customer designated premises serving wire center.

November 30, 2017 Effective: January 1, 2018

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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OF KANSAS First Revised Sheet 6
Replaces Original Sheet 6

Issued:

By:

ACCESS SERVICES
INTRASTATE SPECIAL ACCESS (continued)
C. 17.3.10 (A)(1) Term Discount Plan Availability

(1) The term discount optional rate plans as described in 7.2.8(A) (1), 7.2.8(B), and 16.1.3(A)
preceding are available only from those Telephone Companies listed below:

Company Code Company Name
1826 Rural Telephone Service Company, Inc. d/b/a Nex-Tech
D. The Company concurs in the Frame Relay Access Tariff as filed by the National Exchange Carrier

Association particularly in the rates, rules and regulations as set forth in Section 16.1 of the NECA
Tariff F.C.C. No. 5.

E. The Company concurs in the Asynchronous Transfer Mode Cell Relay Service as filed by the National
Exchange Carrier Association particularly in the rates, rules and regulations as set forth in Section 16.2
of the NECA Tariff F.C.C. No. 5.

F. The Company concurs in the Digital Subscriber Line Access Tariff as filed by the National Exchange
Carrier Association particularly in the rates, rules and regulations as set forth in Section 07 of the
NECA Tariff F.C.C. No. 5. ICB rates and charges will apply.

Intrastate Ethernet Transport Service

Ethernet Transport Service (ETS) is a high speed data transport service that provides end-to-end transmission
using packet technology at symmetrical transport speeds ranging from 100 Kbps to 1 Gbps, where available.
ETS is ideal for transport of broadband multimedia traffic (i.e., voice, data and video) using variable length
Ethernet packets with the ability to interconnect multiple locations using the Company’s ETS network. Ethernet
packets generated by Ethernet-compatible customer provided equipment are transmitted using available
capacity on shared transmission paths through the Company’s ETS network.

Customers may connect multiple locations in the Company’s Ethernet Network, as long as the service is
available in those locations.

An ETS configuration provides the customer a transparent local area network (LAN) service between customer
locations, using a physical connection to the network and virtual connections through the ETS Network.

ETS is provided using a combination of ETS ports, Ethernet virtual connections (EVCs), and extended EVCs
(E-EVCs). An ETC port is required to provide the interface into the Company’s ETS network. EVCs establish
a shared transmission path between any two ETS ports on the Company’s ETS network. E-EVCs may be
ordered to connect the Company’s ETS network to an adjacent telephone company’s Ethernet network.

A. Definitions

ETS Port - provides the transport facility between the customer’s designated premises and the interface
at the Company’s ETS serving wire center (SWC) for data traffic to and from the customer premises
equipment as well as for connecting the Company’s ETS network with the Ethernet network of another
telephone company. Monthly and nonrecurring charges apply for each ETS Port ordered.

November 30, 2017 Effective: January 1, 2018

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas




THE STATE CORPORATION COMMISSION Section 6
OF KANSAS First Revised Sheet 7

Replaces Original Sheet 7

ACCESS SERVICES

Intrastate Ethernet Transport Service (continued)

A Definitions (continued)

ETS Ethernet Virtual Connection (EVC) — provides the interface between the customer’s ETS ports
that are located in different exchanges within the Company’s serving territory. Monthly and
nonrecurring charges apply for each ETS EVC ordered.

ETS Extended Ethernet Virtual Connection (E-EVC) — provides the interface between the customer’s
ETS port located within the Company’s ETS network to another telephone company’s Ethernet
network located in an adjacent serving territory. Monthly and nonrecurring charges apply for each ETS
E-EVC ordered.

B. Regulations

1. This service is available to customers in exchanges served by the Company.

2. ETS is provided subject to the availability of Company facilities. Special construction
charges may apply if appropriate facilities are not available.

3. The Company will determine the type of facilities used to provide the requested services.

4, A service level agreement (SLA) is offered to ETS customers. The SLA provides customers
with end-to-end performance backed by service credits if minimum quality standards are not
met by the Company.

5. The customer provided equipment (CPE) must deliver the data signal for the ETS transport
within the industry specifications for the subscribed data service.

6. The customer is responsible for placement, installation, operation, maintenance, repair and
replacement of all inside wire not owned by the Company, and CPE must be compatible with
the Company’s provision of ETS.

7. Because of CPE selected by the customer, some ETS features offered may function
differently or may not be available.

8. ETS is provided at the option of the Company where equipment and facilities permit. If
appropriate facilities are not available, special construction charges may apply.

9. ETS supports full duplex communications.

10. ETS is not available in a meet-point billing arrangement involving other carriers.

11. If the customer cancels service prior to installation being completed, a service order
cancellation charge will apply, per port, per location. The customer’s cancellation must be
made in writing.

Issued: November 30, 2017 Effective: January 1, 2018

By:

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech

Lenora, Kansas




THE STATE CORPORATION COMMISSION Section 6
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ACCESS SERVICES

Intrastate Ethernet Transport Service (continued)

B. Regulations (continued)

12.

The responsibility of the Company shall be limited to furnishing the ETS network. Subject to
this responsibility, the Company shall not be responsible for the through transmission of
signals generated by CPE or for the quality of, or defects in, such transmissions or the
rejection of signal by CPE. The Company shall not be responsible for installation, operation,
maintenance or adapting ETS to the technological requirements of specific CPE. In addition,
the Company shall not be responsible to the customer if changes in any of the equipment,
operations or procedures of the Company used in the provisioning of the ETS network render
any facilities provided by the customer obsolete; or require modification or alteration of such
equipment or system; or otherwise affect its’ use or performance, provided the company has
met all applicable information disclosure requirements otherwise required by law.

13. The minimum period for ETS provided to a customer and for which charges are applicable is
twelve (12) months.
C. Service Level Agreement

The customer is provided a service level agreement (SLA) for any of the transport speeds available.
The SLA will provide the customer the following:

1.

Network Availability of 99.95% per month, including the local loop, will be provided by the
Company. This equates to less than 21.5 minutes of downtime per month (based on a 30-day
month), excluding maintenance windows and other appropriate exclusions (see SLA
Exclusions following). Network Availability is calculated as the percentage of time that the
ETS network is capable of accepting and delivering customer data to the total time in the
measurement period. The calculation for network availability for a given calendar month is as
follows:

Network Awvailability = [24 hours x days in month x 60 minutes x number of customer
sites] minus network outage time (measured in minutes)

(Divided by)
[24 hours x days in month x 60 minutes X number of customer sites]

As noted in the above formula, all customer sites included in a customer’s network are
utilized in calculating Network Availability.

The customer is responsible for (1) notifying the Company within seventy-two (72) hours
when the service parameter falls below the committed information rate, and (2) requesting a
service credit.

Upon verification by the Company that the actual service performance for that parameter was
less than the committed information rate, the customer will be provided a service credit equal
to ten percent (10%) of the monthly recurring charge for that service parameter for all affected
customer sites.

Issued: November 30, 2017 Effective: January 1, 2018

By:

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech

Lenora, Kansas
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Issued: November 30, 2017

By:

ACCESS SERVICES

Intrastate Ethernet Transport Service (continued)

C. Service Level Agreement (continued)

4. SLA Exclusions

The Company will be excluded from providing SLA credits should any of the following
conditions occur:

a. Force majeure events such as, but not limited to, an earthquake, hurricane, flood, fire,
storms, tornadoes, explosions, lightning, power surges or failure, fiber cuts, strikes or
labor disputes, acts of war, civil disturbances, acts of civil or military authorities or public
enemy, governmental orders, civil commotions, criminal actions taken against the
Company, acts of God and other circumstances beyond the Company’s reasonable
control.

b. All SLAs are offered across the Company’s network. The failures of any components
beyond the local facility including the network interface (NI), the CSU/DSU/Channel
band/Extended Demarcations are excluded from the SLA calculation.

c. Data loss during the Company’s normal maintenance window.

d. Data exceeding subscribed usage in the committed information rate.

e. Failures attributed to facilities or equipment provided by the customer or its contractors,
equipment vendors, another local exchange carrier or inter-exchange carrier.

f.  Any type of Customer Network Management functionality is not included in SLAs.

D. Rate Regulations

1.

James C. Todd, CEO

There are two (2) types of regular rates and charges: monthly rates and nonrecurring charges.

Monthly Rates

Monthly rates are recurring rates that apply each month or fraction thereof when an ETS
service element is provided. For billing purposes, each month is considered to have thirty
(30) days. Recurring rates may be applied month-to-month or over a twelve (12), twenty-four
(24), thirty-six (36), sixty (60 month period under the terms and conditions of a term Pricing
Plan (TPP). Upon completion of a TPP, a customer’s service will automatically convert to a
month-to-month rate unless the customer requests a new TPP.

Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for specific work activity.

Effective: January 1, 2018

Rural Telephone Service Company, Inc. d/b/a Nex-Tech

Lenora, Kansas
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OF KANSAS First Revised Sheet 10

Replaces Original Sheet 10

ACCESS SERVICES

Intrastate Ethernet Transport Service (continued)

D. Rate Regulations (continued)

2. Termination Charges

Termination charges apply when a customer terminates ETS prior to expiration of the service
term. Payment of the termination charge does not release the customer from other previous
amounts owed to the Company. In addition to any special construction or nonrecurring
charges (excluding any waived charges), termination charges will be equal to fifty percent
(50%) of all recurring charges for the remaining months of the customer’s term.

If the customer concurrently moves more than one (1) service locations, termination charges
will apply as this is considered a complete disconnect of the service.

Termination charges will not apply when:
a. A customer upgrades their bandwidth to a higher speed.

b. A customer moves their existing service to a new location provided all the following
conditions are met:

i. The customer maintains the existing service term commitment at the new
location or establishes a new service term commitment equal to or greater than
that of the old location.

ii. During the service commitment term, a customer may move an ETS location to
another premise within the Company’s serving area and keep the service
commitment term in force, provided no lapse in billing occurs.

ili. The customer’s request for disconnect at the existing location and the request for
service at the new location are received at the same time, and the customer’s
disconnect order for the existing service references the new connect order for the
new service.

Customer may cancel a Service following the Company’s acceptance of the applicable Service Order
and prior to the Service Due Date upon prior written notice to the Company (with sufficient detail
necessary to identify the affected Service). In the event that Customer does so, Customer shall pay the
Company a cancellation charge equal to the sum of:

a. All third-party cancellation/termination charges related to the installation and/or
cancellation of any Off-Net Service, if applicable;

b. The Company’s out-of-pocket costs (if any) incurred in constructing Facilities in or
extending to the Customer Premises necessary for Service delivery;

c. The Non-Recurring Charges for any cancelled Service; and

d. One (1) month’s Monthly Reoccurring Charge.

Issued: November 30, 2017 Effective: January 1, 2018

By:

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech

Lenora, Kansas
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ACCESS SERVICES

Intrastate Ethernet Transport Service (continued)

D.

Rate Regulations (Termination Charges) (continued)

Customer’s right to cancel any particular Service Under this Section shall automatically expire and
shall no longer apply upon the Company’s delivery to Customer of a Service Acceptance Notice for
such Service.

Term Pricing Plan

A term pricing plan (TPP) provides the customer with rate stabilization and discounted rates. The TPP
provides for a twelve (12), twenty-four (24), thirty-six (36), or sixty (60) month rate stabilization. Any
decreases in term monthly recurring tariff rates will be passed on to customers who participate in a
TPP.

1. The Company may waive a portion of or all non-recurring charges if the customer signs a thirty-
six (36) month or greater TPP.

2. Should the Company increase its rates during the TPP period, the customer would continue to pay
the rates in effect at the time the customer elected to establish service under the TPP.

3. The customer may choose to terminate an existing TPP before the end of the twelve (12), twenty-
four (24), thirty-six (36), or sixty (60) month period and negotiate a new TPP only when the new
TPP period is longer than the remaining period currently in effect. The new TPP must be based
upon the rates that are currently in effect and available to all customers.

4. The customer must provide the Company with a written notice of intent to renew a TPP no later
than ninety (90) days prior to its expiration. If the customer elects not to renew the TP, or does
not notify the Company of the customer’s intent to renew the TPP, the service will automatically
be billed under the month-to-month rates in effect at the time the customer’s TPP expires.

5. Any special construction charges incurred for services billed under a TPP will be applicable as
provided for in other sections of this tariff.

6. If the customer terminates a TPP agreement prior to the expiration of the service term, the
customer shall pay a termination charge. Please refer to the preceding termination charges section
for specific application.

7. A customer may not purchase ETS on a month-to-month basis prior to the completion of a TPP.

Class of Service

The Company concurs in the rules and regulations for Ethernet Class of Service as shown in National

Exchange Carrier Association Access Service Tariff — Tariff F.C.C. No. 5. Rates are provided in
Section 6, 111, H, 4 Class of Service Rates.

Issued: November 30, 2017 Effective: January 1, 2018

By:

James C. Todd, CEO

Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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ACCESS SERVICES
Intrastate Ethernet Transport Service (continued)
G. ETS Port Protection

Where suitable facilities exist, an ETS customer that requires stand-by capability between an ETS
Basic Port at the Company’s ETS SWC and its customer premise equipment, may order the ETS Port
Protection feature. This feature establishes a stand-by ETS Basic Port and dedicated capacity to be
activated should a failure occur in the Primary ETS Port at the Company’s SWC.

The ETS switch will automatically redirect the ETS customer’s traffic to the stand-by ETS Basic Port
as well as to any EVC(s) and assigned Class of Service levels. The stand-by ETS Port provides the
same functionality and bandwidth capacity as the Primary ETS Port.

Monthly and non-recurring charges apply for each ETS Port Protection feature established on an
existing or new Primary ETS Port. The monthly and nonrecurring charges are based upon the
bandwidth capacity of the Primary ETS Port. The ETS customer specifies on the order the Primary
ETS Port on which the ETS Port Protection feature is to be established.

H. ETS Rates

1. ETS Port, per port.

ETS Port Rates / per connection
Term Pricing Plan

Bandwidth MI\(ADQ:HO 12 Monthly | 24 Month | 36 Month | 60 Month Nogrhe;:rtgémg
100 KB $45.00 $38.00 $36.00 $34.00 $32.00 $100.00
256 Kb $57.00 $47.50 $45.00 $42.50 $40.00 $100.00
512 Kb $68.00 $57.00 $54.00 $51.00 $48.00 $100.00
1 Mbps $125.00 $104.50 $99.00 $93.50 $88.00 $100.00
2 Mbps $210.00 $175.75 $166.50 $157.25 $148.00 $250.00
5 Mbps $342.00 $285.00 $270.00 $255.00 $240.00 $500.00
10 Mbps $399.00 $332.50 $315.00 $297.50 $280.00 $500.00
20 Mbps $536.00 $446.50 $423.00 $399.50 $376.00 $750.00

50 Mbps $684.00 $570.00 $540.00 $510.00 $480.00 $750.00

100 Mbps $798.00 $665.00 $630.00 $595.00 $560.00 $750.00

250 Mbps $912.00 $760.00 $720.00 $680.00 $640.00 $1,500.00

500 Mbps $1,368.00 $1,140.00 | $1,080.00 | $1,020.00 $960.00 $1,500.00

750 Mbps $1,710.00 $1,425.00 | $1,350.00 | $1,275.00 | $1,200.00 $1,500.00
1 Gbps $2,052.00 $1,710.00 | $1,620.00 | $1,530.00 | $1,440.00 | $1,500.00

Issued: November 30, 2017 Effective: January 1, 2018

By:

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech
Lenora, Kansas
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ACCESS SERVICES

1. Intrastate Ethernet Transport Service (continued)

H. ETS Rates (continued)

2. ETS Ethernet Virtual Connection (EVC), per EVC

ETS Ethernet Virtual Connection
Bandwidth | Monthly Nogfgr‘ggr‘g
100 KB $10.00 $250.00
256 Kb $12.50 $250.00
512 Kb $15.00 $250.00
1 Mbps $30.00 $250.00
2 Mbps $70.00 $250.00
5 Mbps $75.00 $250.00
10 Mbps | $130.00 $250.00
20 Mbps | $200.00 $250.00
50 Mbps | $275.00 $250.00
100 Mbps | $325.00 $250.00
250 Mbps | $350.00 $500.00
500 Mbps | $37.00 $500.00
750 Mbps | $400.00 $500.00
1 Gbps | $450.00 $500.00

Issued: November 30, 2017

By: James C. Todd, CEO

Rural Telephone Service Company, Inc. d/b/a Nex-Tech

Lenora, Kansas

Effective: January 1, 2018
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ACCESS SERVICES
1. Intrastate Ethernet Transport Service (continued)
H. ETS Rates (continued)

3. ETS Extended Ethernet Virtual Connection (E-EVC), per E-EVC

ETS Extended Ethernet Virtual
Connection
Bandwidth | Monthly Nogrﬁ;’r‘ggng
100 KB $10.00 $250.00
256 Kb $12.50 $250.00
512 Kb $15.00 $250.00
1 Mbps $30.00 $250.00
2 Mbps $70.00 $250.00
5 Mbps $75.00 $250.00
10 Mbps | $130.00 $250.00
20 Mbps | $200.00 $250.00
50 Mbps | $275.00 $250.00
100 Mbps | $325.00 $250.00
250 Mbps | $350.00 $500.00
500 Mbps | $37.00 $500.00
750 Mbps | $400.00 $500.00
1 Gbps $450.00 $500.00

4. Class of Service Rates

Class of Service (CoS)
Per 1Mbps Increment
Speeds Near Real Time | Real Time
2-20 Mb $1.35 $2.78
50-250 Mb $0.77 $1.51
500-1,000 Mb $0.44 $0.86
5. Port Protection Feature
Nonrecurring
Speed Monthly Rate Charge
2 Mb to 1 Ghps 50.55 330.00

Issued: November 30, 2017 Effective: January 1, 2018
By: James C. Todd, CEO

Rural Telephone Service Company, Inc. d/b/a Nex-Tech

Lenora, Kansas
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ACCESS SERVICES

Intrastate Ethernet Transport Service (continued)

l. Other Nonrecurring Charges

A

Service Order Charge
- per location

Service Order Cancellation
- per location

Expedite Order Charge
- per location

Service Design Change
- per location

Service Installation Date Change
- per location

Issued: November 30, 2017

By:

James C. Todd, CEO
Rural Telephone Service Company, Inc. d/b/a Nex-Tech

Lenora, Kansas

$ 89.00

$200.00

$600.00

$ 75.00

$ 75.00

Effective: January 1, 2018
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