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2021 WINTER WEATHER EVENT RIDER

AVAILABILITY

This 2021 Winter Weather Event Rider (Rider) shall apply to all customers who are listed in Exhibit
D to the Stipulation and Agreement filed on June 18, 2021 in Docket No. 21-AEGG-335-GIG
(Agreement) and approved by the Commission on July 8, 2021 (Exhibit D).

PAYMENT OPTIONS TO PAY EXTRAORDINARY GAS COSTS AND RELATED COSTS
RELATING TO THE 2021 WINTER WEATHER EVENT

The Company shall provide its customers listed in Exhibit D with two options to pay the extraordinary
gas costs incurred in February 2021, as a result of the 2021 Winter Weather Event. The first option
that can be chosen by the customer is to pay the extraordinary gas costs and costs related to the
2021 Winter Weather Event, including carrying costs, spread over a 60-month period (equal monthly
payments).  The monthly payment for each of the Company’s customers is set forth in Exhibit D to
the Agreement.  Exhibit D is incorporated herein by reference.

The second option that can be chosen by the customer is to pay the extraordinary gas costs set forth
in Exhibit D under a one-time payment. If the customer chooses this option it will not pay any
carrying costs.

The Company shall mail to each customer a letter explaining the two options and requesting the
customer make an election. The description of the payment plan option will indicate the annual
interest rate and the estimated total amount that would be collected over the 60-month period if only
minimum payments are made. If the customer fails to make an election, it will automatically be
placed on the 60-month payment option. 

Payment under option two shall be made within thirty (30) days from the date the customer receives
the letter from the Company.
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Billing for the payment under option one shall begin thirty (30) days following the date the Company
mails the letter to its customers informing them of the two payment options.

If a customer elects the 60-month payment plan option, the Company will track each customer's
remaining balance due, interest rate, and the estimated total amount that would be collected over
the life of the payment plan on a quarterly basis on the utility bill, or a customer may contact the
Company at any time for the remaining balance. 

At any time during the 60 months, a customer may pay the remaining balance due as stated on the
bill less the unrecovered portion of the carrying charges.

If the customer leaves the Company’s system before the full balance is paid, the customer shall be
required to pay the Company the remaining balance less the unrecovered portion of the carrying
charges.

If the customer fails to make any monthly payment, the customer will be in default, and the Company 
shall be allowed to seek recovery of the remaining balance (inclusive of carrying charges) from that
customer. Any amount ultimately unrecovered from a customer shall become bad debt and
recovered through the Company’s Cost of Gas Rider.

The Company agrees that any subsequent federal or state governmental relief in the form of profit
disgorgement, civil suit relief, market manipulation findings, etc. will be allocated back to its
customers in the same fashion as the extraordinary gas costs were recovered.
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