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states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the 
State Corporation Commission. 

The facts and circumstances surrounding the complaint are set out in detail below: 
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Formal Complaint continued 

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following 
ac ion be ordered by the Commission. (State action or result desired.) 
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and for such further order or orders as the Commission may deem necessary. 

VERIFICATION: I do solemnly, sincerely and truly declare and affirm that the statements made in this complaint form are true 
and accurate to the best of my knowledge, and I do this under the pains and penalties of perjury. 

Com~ Date signed 

.. FILING INSTRUCTIONS 

This form may be filed in person at the Kansas Corporation Commission's Office or by mail. All formal complaints, whether filed 
by mail or delivered in person, must be directed to: 

Executive Director 
Kansas Corporation Commission 

1500 SW Arrowhead Road 
Topeka, KS 66604 

For more information about the formal complaint process please refer to the instructions provided with this form or go the KCC 
website: http://kcc.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance staff 
toll-free number at 1.800.662.0027 or by e-mail at public.affairs@kcc.ks.gov. 



"check" our meter. I was told the meter was fine but soon as they left I went to look at meter and the 

usage was set back a couple hundred from the previous day. This just doesn't make sense. KCPL hasn't 

been very great with dealing with the customers when they were calling in. Many of their customers in 

our town were rudely talked to and simply told "too bad" about their bills. KCPL agreed to a meeting at 

our city council meeting after our mayor reached out to them. The meeting didn't provide much in · 

answers to our bills but pointed fingers everywhere else but them. The Representative KCPL sent 

couldn't-even say what one of the charges meant on the bill when asked what that charge was for. We 

were told it was cold and we have all electric houses. While yes it was cold and yes we do have all 

electric houses, but these houses have been here 14 years and these are the highest bills they have ever 

seen. It was colder at least one year during those 14 years these houses have been year but yet the bills 

were never this high. The concerning part of the whole thing is-everyone saw double in usage for that 

month. There didn't seem to be a variation but a straight up double in usage. That means everyone had 

to be using the same amount of energy at the same time. This doesn't make sense because some people 

had no upgrades (heating systems/pumps, windows, insulation, etc) and some did. My bill remained 

high even after becoming aware of the· situation and us.cutting back a ton. My February bill came in the 

mail at the beginning of March (after KCPL "checked" my meter and my bill went down over 200 

dollars! It was pretty darn cold in February as well. This just doesn't make sense. 

In the process of all of this we learned that KCPL lobbied for a 10% rate increase somewhere in 2009 

but Kansas Corporation Commission said no, they wanted a 27% rate increase for the first 1,000 kWh 

and then 4 7% increase over that amount. Do you realize what a huge deal that is? When houses in our 

city had close to 5,000 kWh for one month. We also learned about the rate design that took away all 

electric homes discount. All electric homes are not the most efficient way to heat a home during winter 

and these rate design discount provided us with some relief during the winter months. Now we no 

longer have that and add the rate increase to that discount being taken away and we are stuck with high 



bills. How are we suppose to ever sell our homes with $500+ bills for one month? We had to skip 

family vacations and really be careful with how we spend so that we can afford to feed our family 

because these bills our talcing away from our pay. These bills could end up costing a family their home 

because they can't afford to keep up with payments. We need to get the rate design fixed and get the all 

electric discount back into effect. We also need to fix the rate increase that all customers are affected 

by. 

I hope that KCC truly looks into this matter with not only the usage discrepancies but also helping out 

Kansas customers by looking into the rate design and increases. KCPL truly dropped the ball when 

dealing with these bills and customers. We all walked away feeling hurt and not important to them. 

KCC should also look into the company KCPL hired to do energy audits for some of the people who 

complained. I know several people (I have no idea if they all will file complaints) who said the audits 

were not fair and these people were out to get money and seemed to be making up stuff in their reports 

that they gave KCPL. 

I have included my bill with the usage over the past I Yi years with hopes you can see what I mean 

about the usage. 
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