BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Application )
of Evergy Metro, Inc. for Approval of ) Docket No.
Customer Forward Program Tariff Changes )

20-EKME-358-TAR

APPLICATION OF EVERGY METRO, INC. FOR APPROVAL OF TARIFF CHANGES
TO IMPLEMENT CONSOLIDATED CUSTOMER FORWARD PROGRAM

COMES NOW Evergy Metro, Inc. d/b/a Evergy Kansas Metro (“Evergy Kansas Metro”)
(formerly known as Kansas City Power & Light Company), and hereby requests from the State
Corporation Commission of the State of Kansas (“Commission” or “KCC”) approval of certain
tariff changes necessary to implement an integrated Customer Forward Program with Evergy
Kansas Central, Inc. In furtherance of this Application, Evergy Kansas Metro states as follows:

1. Evergy Kansas Metro is a Missouri corporation and a vertically integrated electric
public utility company under the jurisdiction of the Commission engaged in the production,
transmission, delivery and furnishing of power within the meaning of K.S.A. 66-104, in legally
designated areas of Kansas. Evergy Kansas Metro holds a certificate of convenience and authority
issued by the Commission, authorizing Evergy Kansas Metro to engage in such utility business.
Evergy Kansas Metro has previously filed with the Commission certified copies of its Articles of
Incorporation under which it was organized, its Certificate of Registration as a Foreign
Corporation authorized to do business in Kansas, and all amendments thereto and restatements
thereof, and the same are incorporated herein by reference.

2. The Commission approved the merger of Great Plains Energy Incorporated (Great
Plains), Kansas City Power and Light Company (now Evergy Kansas Metro) and Westar Energy,
Inc. (now Evergy Kanas Central) in its Order Approving Merger issued on May 24, 2018 in Docket

No. 18-KCPE-095-MER (“095 Docket”). The merger closed on June 4, 2018. As part of the



merged companies’ efforts to integrate the operations of the two legacy operating utilities and
obtain efficiencies as discussed in the 095 Docket, the merged companies have begun the process
of integrating their various IT systems. One such project is the Customer Forward Program — the
integration and consolidation of the merged companies’ customer service systems by moving the
Evergy Kansas Central customers onto Evergy Kansas Metro’s recently developed customer
service system. The goal of the Customer Forward Program is to integrate customer systems in
order to create efficiencies and create a seamless and improved experience for Evergy Kansas
Metro’s and Evergy Kansas Central’s customers and employees.

3. In order to consolidate the merged companies’ customer systems, it is necessary to
align the customer practices of each operating utility, as well as the governing tariffs that address
those practices. Therefore, the companies are filing this Application for Evergy Kansas Metro and
a parallel application for Evergy Kansas Central, in order to request approval of the necessary tariff

changes to align their customer practices and implement the Customer Forward Program.



4. The tariff changes proposed for Evergy Kansas Metro are summarized in the table
below and are also reflected in the clean and redlined versions of Evergy Kansas Metro’s tariffs,

attached hereto.

Topic Tariff Pages Affected Description of Changes

Align length of time to pay Previously Section 4.02 (B), | For Evergy Kansas Metro, the
after a billing adjustment Schedule 1.23 wording is being changed to
allow the flexibility of more
time to pay in the event of a
billing adjustment.

Estimation Process Previously Section 4.08, All jurisdictions will have an
Schedule 1.31A update to the estimation
process. For Evergy Kansas
Metro, clarification wording
will be added. The process
used is not changing but the
details of how it works are
being clarified.

Commercial Credit Card Previously Section 4.03C-D, | Adding language that allows
Payments Schedule 1.24-1.25 acceptance of commercial
credit card payments up to
$5,000 per transaction with a

fee of 2.7%
Diversion Charges Previously Section Adding language to collect all
5.10(B)(7), Schedule 1.42, diversion related charges
Sheet 42 and Section 6.10, (usage, damages, etc.) prior to
Schedule 1.52, Sheet 52 reconnect.
5. Currently, Evergy Kansas Metro expects the consolidated Customer Forward

Program to be completed and operational by October 12, 2020; however, that date could change
as the company works through the implementation process. Evergy Kansas Metro will not be able
to implement the practices supported by the proposed tariff changes until the time that the
Customer Forward Program goes live. Therefore, Evergy Kansas Metro requests that the

Commission approve the proposed tariff changes to be effective in conjunction with the date the



consolidated Customer Forward Program begins operation. Once that date becomes final, Evergy
Kansas Metro will file a notice with the Commission notifying it and the parties of the exact
effective date and requesting that the tariffs be file-stamped with that effective date.
WHEREFORE, Evergy Kansas Metro respectfully requests that the Commission approve
the proposed tariff revisions to be effective in conjunction with the implementation of the

consolidated Customer Forward Program as discussed herein.

Respectfully submitted,

Jol Gathngn 9. Dinges
Cathryn J. Dinges (#20848)
Corporate Counsel
818 South Kansas Avenue
Topeka, Kansas 66612
Telephone: (785) 575-8344
Fax: (785) 575-8136
Cathy.Dinges@evergy.com

Counsel for Evergy Metro, Inc.


mailto:Cathy.Dinges@evergy.com
mailto:Cathy.Dinges@evergy.com

VERIFICATION

STATE OF KANSAS )
) ss
COUNTY OF SHAWNEE )

The undersigned, Cathryn Dinges, upon oath first duly sworn, states that she is Corporate
Counsel for Evergy Metro, Inc., that she has reviewed the foregoing pleading, that she is familiar
with the contents thereof, and that the statements contained therein are true and correct to the best

of her knowledge and belief.

(b Ymgps”

Cathryn Dnges

Subscribed and sworn to before me this /% ™ day of February, 2020.

NOTARY PUBLIC - State of Kansas

LESLIE R. WINES £

My Appt. Exp. 5‘! ';"1252 .2
My appointment expires:%% ’30/ .ZA,Z.Z

tary Public




THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO

(Name of Issuing Utility)

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable)

Index

SCHEDULE Index

Replacing Schedule_1.01-1.04 Sheet__1

which was filed December 7, 2007

No suppl&,ment or separate understanding
shall modify the tariff as shown hereon.

Sheet 1 of 6 Sheets

1. DEFINITIONS

.01 Company

.02 Commission

.03 Person

.04 Customer

.05 Rural Customer
.06 Electric Service
.07 Service Territory
.08 Premises

.09 Building

.10 Customer’s Installation
A1 Point of Delivery
12 Meter Installation

A3 Month
14 Service Agreement
A5 Adult

.16 Billing Error

A7 Field Error

.18 Fraud

.19 Meter Error

.20 Responsible Party
21 Tampering

.22 Unauthorized Use

.01 Application for Service

.02 Service Agreements

.03 Temporary Electric Service
.04 Agreement

2.  APPLICATION FOR SERVICE AND AGREEMENTS

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

Schedule Page No.

1.05
1.05
1.05
1.05
1.05
21.06
21.06
21.06
21.06
31.07
31.07
31.07
31.07
31.07
31.07
31.07
31.07
41.07a
41.07a
41.07a
41.07a
51.07b

1.08
1-3-3.11
3113
4114

Issued February 14 2020
Month Day Year
Effective
Month Day Year
By,

Darrin Ives, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO

(Name of Issuing Utility)

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable)

Index

SCHEDULE Index

Replacing Schedule_1.01-1.04  Sheet__ 2

which was filed December 7, 2007

No suppl&,ment or separate understanding
shall modify the tariff as shown hereon.

Sheet 2 of 6 Sheets

.01 Credit Regulations

.02 Security Deposits

.03 Deposit Amounts

.04 Return of Deposits

.05 Interest

.06 Transfer of Deposits

.07 Third-Party Guarantee

.08 Record of Deposits

.09 Prior Indebtedness of Customer

4.  BILLING AND PAYMENT

.01 Billing Period

.02 Content of Bills

.03 Payment of Bills

.04 Default

.05 Mailing Bills

.06 Other Charges

.07 Average Payment Plan
.08 Estimated Bill Procedure

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

3. CREDIT AND SECURITY DEPOSIT REGULATIONS Schedule Page No.

1.15
1-4415
45117
51.18
61.19
61.19
6-7119
7-81.20
8121

1.22
1-3.22
3-51.24
61.26
61.26
6-71.27
7-11327
11-12

Issued February 14 2020
Month Day Year
Effective
Month Day Year
By,

Darrin Ives, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.h.a. EVERGY KANSAS METRO
(Name of Issuing Utility)

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable)

Index

SCHEDULE Index

Replacing Schedule__1.01-1.04 Sheet__3

which was filed December 7, 2007

No suppl&,ment or separate understanding
shall modify the tariff as shown hereon.

Sheet 3 of 6 Sheets

5. DISCONTINUANCE OF SERVICE

.01 Discontinuance of Electric Service
.02 Exceptions

.03 Availability of Company Personnel
.04 Customer Notification

.05 Disconnection Procedure

.07 Reconnection of Electric Service
.08 Reconnection Charge

.09 Disputed Bills

.10 Cold Weather Rule

6. CUSTOMER'’'S SERVICE OBLIGATIONS

.01 Customer’s Installation
.02 Protection Equipment

.04 Standards and Approvals
.05 Dangerous or Disturbing Uses

.07 Increasing Connected Load
.08 Facilities Location
.09 Protection of Company’s Property

A2 Indemnity to Company

13 Proration of Demand Charges

14 Parallel Operation

A5 Customer to Furnish Right-of-Way
.16 Access to Customer Premises

.06 Collection and Disconnection Charge

.03 Choice and Application of Rate Schedules

.06 Inspections and Recommendations

.10 Tampering With Company’s Facilities
A1 Attachments to Company’s Facilities

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

Schedule Page No.

1-2.32
2-31.33
31.34
4-61.35
6-71.37
71.38
7-81.39
81.39
8-91.40
10-14-41

1.48
1.48
1-2.48
21.49
31.50
31.50
4151
4151
5151
51.52
51.52
61.52
61.53
61.53
61.53
71.53

Issued February 14 2020
Month Day Year
Effective
Month Day Year
By,

Darrin Ives, Vice President




Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO SCHEDULE Index

(Name of Issuing Utility)
Replacing Schedule_1.01-1.04 Sheet__4

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable) which was filed December 7, 2007
R e tanTRER St hersom Sheet 4 of 6 Sheets
GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE
7.  UTILITY’'S SERVICE OBLIGATIONS Schedule Page No.
.01 Supplying Electric Service 1.54
.02 Class of Service 1.54
.03 Line Construction 1.54
.04 Delivery of Electric Service to Customer 1.54
.05 Company Responsibility 2L
.06 Continuity of Service 2455
.07 Curtailment, Interruption or Suspension of Service 2-41.55
.08 Restoration of Service 4157
.09 Application of Rate Schedule 4158
.10 Refusal to Serve 41.58
A1 Property of the Company 5458
A2 Liability of Company 5458
8. LINE EXTENSIONS AND DISTRIBUTION POLICIES
.01 Overhead Single-Phase Residential Extensions 1-2.59
.02 Other Permanent Extensions And Excess Facilities 2160
.03 Underground Distribution Policy 3-714-60
Issued February 14 2020
Month Day Year
Effective
Month Day Year
By

Darrin Ives, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO

(Name of Issuing Utility)

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable)

Index

SCHEDULE Index

Replacing Schedule_1.01-1.04 Sheet__5

which was filed December 7, 2007

No suppl&,ment or separate understanding
shall modify the tariff as shown hereon.

Sheet 5 of 6 Sheets

9. METERING

.01 Meter Installation

.02 Multiple Metering

.03 Multiple-Occupancy Buildings
.04 Resale and Redistribution

.05 Rent Inclusion by Lessor

.06 Present Resale Practices

.07 Present Redistribution Practice
.08 Renovation

.09 Wholesale Sales

.10 Meter Reading

A1 Meter Seals

13 Accuracy and Tests
14 Evidence of Consumption
15 Billing Adjustments

10. GENERAL PROVISIONS

.01 Mobile Home Service

11. GENERATOR INTERCONNECTIONS

.01 Facility Interconnection

12 Estimated Billing Due to Unread Meters

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

Schedule Page No.

1.66
1.66
21.67
2-41.67
41.69
51.70
51.70
51.70
61.71
6171
61.71
7-91.71
91.74
91.74
9-111-+74

1-2.76

1-2.778

.02 Interconnections under the Renewable Energy Electric
Generation Cooperative Act, KSA 17-4651
.03 Other Generation Interconnections

2-31.778
4-51.778

Issued February 14 2020
Month Day Year
Effective
Month Day Year
By,

Darrin Ives, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO

(Name of Issuing Utility)

EVERGY KANSAS METRO SERVICE AREA

Index

SCHEDULE Index

Replacing Schedule_1.01-1.04  Sheet__6

(Territory to which schedule is applicable) which was filed December 7, 2007
R e tanTRER St hersom Sheet 6 of 6 Sheets
GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE
APPENDIX A Schedule Page No.
1. Primary-Secondary Electric Service Agreements 178
2. Indemnity Bond 1.82
3. Private, Unmetered, Protective Lighting
Service Installation 1.84
4. Municipal Street Lighting Service 2-71.86
5. Municipal Traffic Control Signal Service -1634.92
Issued February 14 2020
Month Day Year
Effective
Month Day Year
By

Darrin Ives, Vice President




Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.h.a. EVERGY KANSAS METRO SCHEDULE Section 4
(Name of Issuing Utility)

Replacing Schedule__1.22-1.31A Sheet 1
EVERGY KANSAS METRO SERVICE AREA
(Territory to which schedule is applicable) which was filed

No supplement or separate understandin
shall r%%gify the tar? as shown hereon.g Sheet 1 of 12 Sheets

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

4. BILLING AND PAYMENT
4.01 BILLING PERIOD:
Normally, the Company will read the Customer's meter monthly, and bills based on such monthly
readings will be rendered at intervals of approximately one month. The Company shall have the
right to read meters and render bills more frequently than monthly, and, in such event, the total
of the minimums of such bills for any one month shall not exceed the monthly minimum required
under the applicable rate schedule.
4.02 CONTENT OF BILLS:
A.  Each hill for electric service shall show the following:
1. The beginning and ending meter registration for the reading period or the usage for
the billing period obtained from an electronic meter except that an estimated bill
should disclose that it is based on estimated usage;

2. The date the meter was read and the date of the bill;

3. The final date by which a payment can be received before a delinquency charge is
imposed;

4.  Actual or estimated usage during the billing period;
5. The amount due if payment is made prior to the final date by which payment can be

received before the bill is deemed delinquent and the amount due if payment is
received after the bill is deemed delinquent;

Issued February 14 2020
Month Day Year
Effective
Month Day Year
By,

Darrin Ives, Vice President



THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO

(Name of Issuing Utility)

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable)

Index

SCHEDULE Section 4

Replacing Schedule__1.22-1.31A Sheet 2

which was filed

nt or separate understanding

as shown hereon. Sheet 2 of 12 Sheets

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

6. The amount of additional charges for past due accounts, security deposits, collection,
reconnection and/or disconnection charges, installment payments and other utility
charges authorized by the State Corporation Commission;

7.  The total amount due for the current billing period;
8. The amount due, separately stated, for franchise taxes and sales taxes;

9. The address and telephone number of the Company and the identification of the
person or office where a Customer may report a disputed bill, make an inquiry
concerning a bill, delinquency or termination of service, or otherwise inquire.

10. General information explaining overall changes in rate changes in rates and customer
changes must be made available to customers through bill inserts or direct mail when
new rates are implemented due to a rate case.

Any adjustments to previous billings which were based on estimated usage or Customer
meter readings shall be shown on the bill. The adjustment shall be made after the
Company has determined the actual usage by a meter reading, if available and usable
pursuant to Rule 9.12(B)(1-3) and shall be calculated for the period between the prior and
most recent meter reading available and usable by the Company. If the Customer owes
the Company additional money as a result of the adjustment, except in cases under Rule
5.01(H) the Customer, upon his request, shall be permitted to pay the additional charge in
equal monthly installments over a period the-same-ameunt-of time at least equal to as-the
length-ef-the adjusted billing period. If the Company owes the Customer a refund, it shall
appear as a credit on the Customer's next bill. If the credit exceeds $10, upon Customer
request, the Company shall refund the overpayment.

February 14 2020
Month Day Year
Month Day Year

Darrin Ives, Vice President




Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO SCHEDULE Section 4

(Name of Issuing Utility)

Replacing Schedule__1.22-1.31A Sheet 3

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable) which was filed

No supp

y the tari

I&,ment or separate understanding
shall modify t

as shown hereon. Sheet 3 of 12 Sheets

4.03

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

The Company may include on the bill for electric service other charges for special services.
Special services are those not authorized by tariff or otherwise specifically regulated by the
Commission, such as the sale of merchandise, insulation or services performed in
connection therewith. Charges for special services shall be designated clearly and
separately from charges for electric service. Partial payments shall be applied first to the
balance currently due for utility service beginning with the oldest service debt, then to
additional utility charges (such as disconnection, reconnection or returned payment fees)
and then to special charges.

If the Customer is paying under an average payment plan, each bill shall also clearly
disclose the difference of the total amount paid to date as compared to the cumulative
actual usage, in dollars, to date.

If the Customer is paying an arrearage under the Cold Weather Rule or other payment
plan, those monthly amounts shall be printed on the bill and clearly labeled.

PAYMENT OF BILLS:

A.

A bill for electric service supplied by the Company shall, upon rendition (by mailing or
serving), become due and payable in the net amount thereof.

A Dbill for electric service is considered paid when the full amount due is received by mail or
at an authorized pay agent of the Company. Payments due on Saturday, Sunday or a
legal holiday shall be considered as paid when due if received on the next business day.

Bills for electric service may be paid in cash,-e+_check, or with approved credit and debit
cards. Non-residential Customers will be limited to $5,000 per transaction and will pay to

authorized agent a fee of 2.7%-Additionallyresidential-service-customers-may-also-pay-by

Issued

February 14 2020

Effective

By,

Month Day Year

Month Day Year

Darrin Ives, Vice President




Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.h.a. EVERGY KANSAS METRO SCHEDULE Section 4
(Name of Issuing Utility)

Replacing Schedule__1.22-1.31A Sheet 4
EVERGY KANSAS METRO SERVICE AREA
(Territory to which schedule is applicable) which was filed

No supplement or separate understandin
shall r%%(?ify the tar? as shown hereon.g Sheet 4 of 12 Sheets

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

D. The following describe the Company’s bill payment methods:

a. Mail: Payment may be made by mail with a check or money order along with bill
stub. The Company may require a returned payment fee for payments returned for
any reason other than bank error. (KERPL-Evergy Kansas Metro Rule 4.06 (C));

b. Recurring Payment: Payment may be made automatically each month from
customer’s bank account through the Company’s recurring payment program or
may be done by use of approved credit or debit card. The Company may require a
returned payment fee for any reason other than bank error. (KERPL-Evergy Kansas
Metro Rule 4.06 (C));

c. Payin Person: Payment may be made in person with cash, check, or money order,
along with bill stub, at a Company authorized pay station. A list of locations is
accessible from the Company’s website or by calling the Company’s toll free
customer service phone number. The Company may require a returned payment
fee for any reason other than bank error (KERL-Evergy Kansas Metro Rule 4.06
©);

d. Pay On Line: Payment may be made online via an ACH debit from the customer’s
bank account. Payment by this method is accessible through the Company’s
website. The Company may require a returned payment fee for any reason other
than bank error («SRPL-Evergy Kansas Metro Rule 4.06 (C)); and

e. Pay By Phone: Payment may be made by phone via an ACH debit from the
customer’s bank account or may be done by use of approved credit or debit card.
Payment by this method is accessible through the Company’s local or toll free
customer service phone number. The Company may require a returned payment
fee for any reason other than bank error (KERL-Evergy Kansas Metro Rule 4.06

©)).
Issued February 14 2020
Month Day Year
Effective
Month Day Year
By,

Darrin Ives, Vice President



Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO SCHEDULE Section 4

(Name of Issuing Utility)

Replacing Schedule__1.22-1.31A Sheet 5

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable) which was filed

No suppl
shall r%%gify the tari

ment or separate understanding

as shown hereon. Sheet 5 of 12 Sheets

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

f. Associated transaction fees by payment type and method:

i. Bill Payment $0.00 per transaction
. Pay In-Person $0.00 per transaction
il Pay On-Line $0.00 per transaction
iv. Pay By Phone $0.00 per transaction
V. Pay By Credit/Debit $0.00 per transaction, residential

2.7% per transaction, non-residential

A bill is deemed delinquent if not paid by the due date stated on the bill. A Customer
served under a Residential rate schedule, except those on average payment plans, must
render payment so credit can be posted to the Customer's account prior to preparation of
the Customer's next normal billing. Any unpaid bill for service under any other rate
schedule shall become delinquent on the sixteenth (16™) day after rendition.

When a bill becomes delinquent, a late payment charge in an amount equal to two percent
(2%) of the delinquent amount owed for current utility service will be added to the
Customer's bill, and collection efforts by the Company may be initiated.

Non-residential Customers may request a 14-day extension of the date upon which unpaid
bills become delinquent. A one percent (1%) charge will be applied to each month's bill,
and will be paid by the Customer regardless of when payment is made. If the Customer
fails to pay an undisputed bill before the extended delinquent date, the Customer will not
be eligible in the future for an extended delinquent date, and the late payment charge in
4.03(F) will apply to all subsequent bills that remain unpaid on the 16th day after rendition.

G-Pursuant to Rule 5.01, disconnection of service may result for delinquency of payment.
Appropriate collection, disconnection and reconnection charges as detailed in Rules 5.06
and 5.08 shall be applied.

Issued February 14 2020
Month Day Year
Effective
Month Day Year
By,

Darrin Ives, Vice President




Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO SCHEDULE Section 4

(Name of Issuing Utility)
Replacing Schedule__1.22-1.31A Sheet 6

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable) which was filed

No supp

lement or separate understandin
shall mogify the tar? as shown hereon.g Sheet 6 of 12 Sheets

4.04

4.05

4.06

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

DEFAULT:

Failure of the Customer to pay any amount due the Company under the Customer's service
agreement in the full amount due before the same becomes delinquent shall constitute a default
by the Customer in his service agreement. The Customer's obligation to pay the amount due the
Company under the Customer's service agreement shall be separate from other obligations and
claims between the Company and the Customer. Failure by the Customer to pay obligations to
and claims by the Company, other than amounts due the Company under the Customer's
service agreement, shall not constitute a default justifying discontinuance of electric service
under Rule 5.01 and the failure of the Company to pay obligations to or claims by the Customer,
or to give the Customer credit therefore shall not justify failure by the Customer to pay the
amount due the Company under the Customer's service agreement nor prevent default by the
Customer.

MAILING BILLS:

Normally bills will be sent by mail to the service address or such other mailing address
designated by the Customer. If a non-residential Customer is otherwise unable to make timely
payments due to the Customer's accounting procedures, the Company shall offer to issue a
duplicate bill to the home office or other location from which payment will be made as a means of
expediting payment. The non-receipt of a hill by the Customer shall not release or diminish the
obligation of the Customer with respect to the full payment thereof, including penalties and
interest.

OTHER CHARGES:
A. TEMPORARY SERVICE MINIMUM FEE: The Customer shall pay the Company the total

estimated cost of connecting and disconnecting the Company's facilities pursuant to Rule
2.03. In no case will the charge be less than $25.

Issued

February 14 2020

Effective

By,

Month Day Year

Month Day Year

Darrin Ives, Vice President




Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO SCHEDULE Section 4

(Name of Issuing Utility)

Replacing Schedule__1.22-1.31A Sheet 7

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable) which was filed

No suppl
shall r?}%gify the tari

ment or separate understanding

as shown hereon. Sheet 7 of 12 Sheets

A.

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

METER READING FEE: In the event a Customer does not furnish a meter reading
pursuant to Rule 9.12, the Company may read the meter and charge the Customer $5.

RETURNED CHECK CHARGE: A charge not to exceed $30.00, the maximum provided
by K.S.A. 21-3707, may be assessed when a Customer's check is returned due to
insufficient funds.

METER TEST FEE: The Company may charge $15 for meter tests made at the
Customer's request if upon test the average meter error is found to be 2% or less.

4.07 AVERAGE PAYMENT PLAN:

AVAILABILITY: The Average Payment Plan (Plan) is available to Customers receiving
service under any Residential Service or Small General Service rate schedule. Qualified
Customers may elect to be billed, and must pay, for all electric service provided by the
Company under said rate schedules in accordance with the terms and provisions of the
Plan. The Plan is a self-adjusting program that tends to smooth out monthly fluctuations of
electric service bills.

ELIGIBILITY: To be eligible to be billed under the terms and provisions of the Plan, the
Customer must meet the following requirements:

1.  The Customer must be currently receiving service under one of said schedules.

2. The Customer must have received service continuously at the Customer’s present
premises for at least twelve (12) months prior to the election or agree to Company’s
estimate for such service to be determined in accordance with Rule 4.07(E).

3. The Customer must not have any delinquent amount not in dispute with the

Company.
Issued February 14 2020
Month Day Year
Effective
Month Day Year
By

Darrin Ives, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO

(Name of Issuing Utility)

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable)

Index

SCHEDULE Section 4

Replacing Schedule__1.22-1.31A Sheet 8

which was filed

nt or separate understanding

as shown hereon. Sheet 8 of 12 Sheets

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

4. The Customer must satisfy, and be in conformance with, the Company’'s General
Rules and Regulations Applying to Electric Service.

ELECTION: Each month the Company will notify eligible Customers then served under
Residential Service or Small General Service rate schedules of the Plan by issuing a bill
which shall contain two amounts: the actual amount due, and the Average Payment
amount due under the Plan. The Customer elects to pay under the Plan if the Customer
pays the Average Payment amount. A Customer may also elect to be billed under the Plan
at any time by contacting the Company's Customer Care Center.

PAYMENT OF ARREARS UNDER THE PLAN: Customers who have an account
balance in arrears shall be informed of, and may elect to be billed on this Average Payment
Plan, if the following conditions are satisfied:

1. The arrearage is not as a result of default of a previous payment agreement,
including an agreement under the provisions of the Cold Weather Rule or this Rule
4.07(D);

The arrearage is not as a result of tampering or diversion;

The Customer agrees to pay, in twelve equal installments, an amount equal to the
amount in arrears, divided by twelve (12), plus the Average Payment amount, to be
determined in accordance with Rule 4.07(E).

wn

Any Customer who fails to make timely payments of the Average Payment plus one-twelfth
of the arrears amount, or who causes or permits diversion of electric service, shall be
considered in default, and subject to disconnection in accordance with the provisions of
Rule 5. The Company may require payment in full of the total amount in arrears as a
condition of reconnection. A Customer who is in default will be removed from the Average
Payment Plan, and shall not be eligible for participation in the Plan until all amounts owed
are paid in full.

February 14 2020
Month Day Year
Month Day Year

Darrin Ives, Vice President




Index

THE STATE CORPORATION COMMISSION OF KANSAS
EVERGY METRO, INC., d.b.a. EVERGY KANSAS METRO SCHEDULE Section 4

(Name of Issuing Utility)

Replacing Schedule__1.22-1.31A Sheet 9

EVERGY KANSAS METRO SERVICE AREA

(Territory to which schedule is applicable) which was filed

shall moi

No supplemen
Hodif

r separate understanding

as shown hereon. Sheet 9 of 12 Sheets

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

AVERAGE PAYMENT AMOUNT:

1.

If the customer has twelve (12) months of usage history at the premises, the
calculation of the Plan payment will be the average of the last twelve (12) months of
bills for the customer. Each month, the Company will average the prior twelve (12)
bills for the customer, along with the cumulative balance of the Plan payments
compared to actual usage ((prior 12 bills + over/under balance)+ 12); commencing
sixty (60) days from the effective date of the tariff, the Plan payment will automatically
adjust on the next month’s bill if there is more than a 10% variance in the calculation
from the current Plan payment amount.

If the customer does not have twelve (12) months of usage history at the premises,
the Plan payment will be the average of the last nine (9) months of bills for the
customer.

If the customer does not have nine (9) months of usage history at the premises, but is
otherwise eligible for an average payment plan, the customer must speak to a
customer service representative (CSR). At that time, the CSR will manually calculate
an average payment amount by viewing usage history of nea