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Q. What is your name and business address?1 

A. Denise Klug, 266 N. Main St., Suite 220, Wichita, KS 672022 

Q. By whom are you employed and in what capacity?3 

A. I am employed by the Conservation Division of the Kansas Corporation Commission as a4 

Program Specialist and the Kansas Online Automated Reporting (KOLAR) Lead. 5 

Q. Would you please briefly describe your background and work experience?6 

A. I’ve been with the KCC since August of 2017. During this time my primary responsibility has7 

been to serve as the KCC resource in the support and development of the KCC module within 8 

the KOLAR website and to provide technical support for KCC Staff and Operators. In this 9 

capacity I also serve the role of KCC KOLAR Administrator. I am responsible for adding 10 

newly licensed operator groups to KOLAR and granting the appointed Electronic Filing 11 

Administrators the KOLAR role of Group Administrator. I have a Bachelor of Science degree 12 

in Computer Information Systems and have over 20 years’ work experience in the design, 13 

development, testing, maintenance and support of computer information systems. My 14 

previous job experience includes over 20 years in the banking industry and a little over 7 years 15 

with the City of Wichita IT Department.  16 

Q. Have you previously testified before this Commission?17 

A. No.18 

Q. What is the purpose of your testimony in this matter?19 

A. The purpose of my testimony is to discuss the evidence that supports Staff’s position that20 

Mr. Mark McCann of Quito, Inc. (Quito) is also involved with Thor Operating, LLC. 21 
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Q. Are you aware of anything that indicates Mr. Mark McCann is involved with Thor’s1 

application for an operator’s license? 2 

A. Yes. When operators are first issued a license they are required to complete a Master3 

Electronic Filing Certification (MEFC) for their Group to be set up on KOLAR. The 4 

agreement must be signed by an authorized agent of the company for the purpose of 5 

appointing an Electronic Filing Administrator who will be granted the role of their KOLAR 6 

Group Administrator. That user is then responsible for adding and removing KOLAR users 7 

for the group and assigning and changing KCC roles for those users.  8 

  When I received the MEFC for Thor Operating, LLC by email on March 23, 2023, my 9 

Outlook inbox identified the sender as Mark McCann. The email address of the sender was 10 

mccann.companies@outlook.com and the body of the email was signed by Mr. Christopher 11 

A. Williams, as Office Manager for McCann Companies. However, the MEFC submitted12 

appeared to have an issue with the address, so it had to be returned. I have attached a copy of 13 

the initial MEFC agreement I received with the accompanying email chain as Exhibit DK-1. 14 

The next day, I received an amended MEFC from Mr. McCann/Mr. Williams. The email 15 

address provided by Mr. Williams on page 3 of the MEFC was also for 16 

mccann.companies@outlook.com. I have attached a copy of that MEFC to my testimony as 17 

Exhibit DK-2. I discussed this with my Supervisor at the time, Ms. Jonelle Rains, Supervisor, 18 

Program Specialist, and she recommended I forward this to our Licensing and Legal staff for 19 

review prior to processing it. On March 24, 2023, I was copied on an email communication 20 

from Ms. Rains, which pointed out that the contact information provided by Mr. Williams on 21 

the amended MEFC matched the contact information for McCann Resources. I have attached 22 

a copy of that email to my testimony as Exhibit DK-3. This also matches the contact 23 
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information for Quito in the Commission’s Risk Based Data Management System (RBDMS) 1 

and KOLAR. 2 

Q. Has Thor filed any Request for Change of Operator (T-1) forms with the Commission3 

that would add wells to its license? 4 

A. There are eight T-1 forms in KOLAR which are in an On Hold queue showing the Past5 

Operator as Quito, Inc. and New Operator as Thor Operating, LLC.   6 

Q. Did you have any additional communications related to this matter worth mentioning?7 

A. On March 23, 2023, the day I initially received the MEFC by email, I received several calls8 

from Mr. Williams. Mr. Scott Goetz also joined one of those calls by speaker phone. During 9 

this call, I advised them both that I had noticed there were three KOLAR User Accounts 10 

recently registered with the email address of mccann.companies@outlook.com. Each of the 11 

three KOLAR User Accounts were registered with the name of Scott Goetz. Two of the 12 

accounts had been created on that March 23, 2023 date, and one account was created on March 13 

8, 2023. Mr. Goetz confirmed he had registered all three of those accounts. I explained the 14 

issues that result on KOLAR when multiple users share the same email address, and Mr. Goetz 15 

authorized me to disable two of the accounts he registered with the 16 

mccann.companies@outlook.com email address. Mr. Goetz and Mr. Williams indicated they 17 

would still like to share the same email address, and Mr. Williams indicated he would register 18 

his own user account in his name. I would also like to note that on March 24, 2023, when my 19 

office phone was forwarded to my work cell phone, I had several missed calls from 20 

Bartlesville, Oklahoma. The Caller ID indicated the calls were from “May be Mark McCann”. 21 
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Q. Do you believe there is a connection between Quito and Thor? 1 

A. There appears to be a connection between the two companies because the MEFC emailed to 2 

me for Thor Operating, LLC indicated it was from Mark McCann. Additionally, a physical 3 

address listed on one of the submitted MEFCs matched the physical address for Quito and 4 

McCann companies. Lastly, the email address associated with the KOLAR user accounts 5 

created by Mr. Goetz was mccann.companies@outlook.com. 6 

Q. Does this conclude your testimony? 7 

A. Yes.  8 
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Denise Klug [KCC]

From: Denise Klug
Sent: Thursday, March 23, 2023 4:44 PM
To: mccann.companies@outlook.com
Cc: Nancy Borst
Subject: FW: Completed Master Electronic Filing Certification (Thor Operating LLC) 
Attachments: AmmendedMasterElectronicFilingCertification(ThorOperatingllc).pdf

We are returning the attached Master Electronic Filing Certificate to you as unprocessed for the following reasons 

Operator Address and Authorized Agent’s Mailing Address on page 1 does not match our updated Licensing 
Records.   
Notes in Licensing record indicate the Certificate of License was returned as “undeliverable” when mailed to 
address listed on this MEFC.  When our Licensing department called to speak to Mr. Goetz, he provided an 
updated address to use for this company. 

Additionally, the KOLAR User Account registered by Christopher Williams today during our phone discussion no longer 
matches the email address for Electronic Filing Administrator as  
Indicated on the attached agreement page 3.  The email address listed on this agreement must match the email address 
on the KOLAR User profile for the delegated Electronic Filing Administrator. 

Denise Klug 
Program Specialist, KOLAR Lead 

Conservation Division 
Kansas Corporation Commission 
266 N. Main, Suite 220  |  Wichita, KS  |  67202-1513 
Phone (316) 337-6108  |  Fax (316) 337-6211  |  http://kcc.ks.gov/ 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly 
confidential under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this 
information. If you have received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to 
disclosure under the KORA, K.S.A. 2010 Supp. 45-215 et seq. 

From: Mark McCann <mccann.companies@outlook.com>  
Sent: Thursday, March 23, 2023 4:22 PM 
To: Denise Klug <d.klug@kcc.ks.gov> 
Subject: Completed Master Electronic Filing Certification (Thor Operating LLC) 

This is an EXTERNAL EMAIL. Think before clicking a link or opening attachments.  
_____________________________________________________________________________  
Denise,  
Attached is the Master Electronic Filing Certification for Thor Operating LLC.  

Exhibit DK-1 
Page 1 of 6
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This has a new email address for Thor Operating LLC.  
 
Christopher A. Williams  
Office Manager 
McCann Companies  
1613 W. 6Th St.  
Bartlesville, Ok.  
74003 
918-331-6433 
Sent from Mail for Windows 
 
CONFIDENTIAL: This email and any files transmitted with it are confidential and intended solely for the use of the 
individual or entity to whom they are addressed. If you have received this email in error please notify the system manager. 
This message contains confidential information and is intended only for the individual named. If you are not the named 
addressee you should not disseminate, distribute or copy this email. Please notify the sender immediately by email if you 
have received this email by mistake and delete this email from your system. If you are not the intended recipient you are 
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly 
prohibited. 
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Denise Klug [KCC]

From: Mark McCann <mccann.companies@outlook.com>
Sent: Friday, March 24, 2023 11:03 AM
To: Denise Klug [KCC]
Subject: ThorOperatingLLC
Attachments: ThorOperating(CornellAddress).pdf

This is an EXTERNAL EMAIL. Think before clicking a link or opening attachments.  
_____________________________________________________________________________  
Denise,  
I am attaching the Master Electronic Filing Certification for Thor Operating LLC.  
I and Scott have corrected our email addresses on Kolar and the hard copy and I have corrected the address on the 
Certification to reflect the address he provided to you.  
 I greatly appreciate your help with this and look forward to hearing back from you. 
Thanks and have a great day,  

Christopher A. Williams 
Office Manager 
McCann Companies  
1613 W. 6Th St.  
Bartlesville, Ok.  
74003 
918-331-6433
Sent from Mail for Windows

CONFIDENTIAL: This email and any files transmitted with it are confidential and intended solely for the use of the 
individual or entity to whom they are addressed. If you have received this email in error please notify the system 
manager. This message contains confidential information and is intended only for the individual named. If you are not 
the named addressee you should not disseminate, distribute or copy this email. Please notify the sender immediately by 
email if you have received this email by mistake and delete this email from your system. If you are not the intended 
recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is strictly prohibited. 
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From: Jonelle Rains [j.rains@kcc.ks.gov] 

Sent: Friday, March 24, 2023 12:04 PM 

To: Kelcey Marsh [k.marsh@kcc.ks.gov]; Tristan Kimbrell [t.kimbrell@kcc.ks.gov] 

CC: Nancy Borst [n.borst@kcc.ks.gov]; Denise Klug [d.klug@kcc.ks.gov] 

Subject: FW: ThorOperatingLLC 

Attachments: ThorOperating(CornellAddress).pdf 

I pulled up the address of Chris Williams, the Electronic Filing Administrator listed on the MEFC for Thor 
Operating and it comes up as McCann Resources: 

Jonelle Rains 
Supervisor, Program Specialist 
Conservation Division  
Kansas Corporation Commission  
266 N. Main Ste 220  |  Wichita, KS  |  67202 
Phone 316-337-6200|  Fax 316-337-6211 

Exhibit DK-3 
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From: Denise Klug <d.klug@kcc.ks.gov>  
Sent: Friday, March 24, 2023 11:08 AM 
To: Kelcey Marsh <k.marsh@kcc.ks.gov>; Tristan Kimbrell <t.kimbrell@kcc.ks.gov> 
Cc: Nancy Borst <n.borst@kcc.ks.gov>; Jonelle Rains <j.rains@kcc.ks.gov> 
Subject: FW: ThorOperatingLLC 
 
Kelcey and Tristan, 
 
I’m continuing to receive calls from Bartlesville (May Be Mark McCann) and just received this email to 
follow-up on setting up KOLAR. 
I apologize for filling up your email boxes, but I’m not sure how to respond to these inquiries. 
 
Thank you, 
 
Denise Klug, Program Specialist, KOLAR Lead 
Conservation Division 
Kansas Corporation Commission 
266 N. Main, Suite 220  |  Wichita, KS |  67202-1513 
Phone (316) 337-6108  |  Fax (316) 337-6211 
 
 
 

From: Mark McCann <mccann.companies@outlook.com>  
Sent: Friday, March 24, 2023 11:03 AM 
To: Denise Klug <d.klug@kcc.ks.gov> 
Subject: ThorOperatingLLC 
 

This is an EXTERNAL EMAIL. Think before clicking a link or opening 

attachments.  
_____________________________________________________________________________  
Denise,  
I am attaching the Master Electronic Filing Certification for Thor Operating LLC.  
I and Scott have corrected our email addresses on Kolar and the hard copy and I have corrected the 
address on the Certification to reflect the address he provided to you.  
 I greatly appreciate your help with this and look forward to hearing back from you.  
Thanks and have a great day,  
 

Christopher A. Williams  
Office Manager 
McCann Companies  
1613 W. 6Th St.  
Bartlesville, Ok.  
74003 
918-331-6433 

Sent from Mail for Windows 
 
CONFIDENTIAL: This email and any files transmitted with it are confidential and intended solely for the 
use of the individual or entity to whom they are addressed. If you have received this email in error please 
notify the system manager. This message contains confidential information and is intended only for the 
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individual named. If you are not the named addressee you should not disseminate, distribute or copy this 
email. Please notify the sender immediately by email if you have received this email by mistake and 
delete this email from your system. If you are not the intended recipient you are notified that disclosing, 
copying, distributing or taking any action in reliance on the contents of this information is strictly 
prohibited. 
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Nancy D. Borst
/s/ Nancy D. Borst


	Exhibit DK-3.pdf
	Email: FW: ThorOperatingLLC (3 Pages)
	     Attachment: ThorOperating(CornellAddress).pdf (4 Pages)




