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THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

Before Commissioners: Andrew J. French, Chairperson

Dwight D. Keen

Annie Kuether
In the Matter of a Petition to Eliminate Any )
Commission Requirement to Distribute )  Docket No. 24-GIMT-380-MIS
Annually a Printed Directory. )

ORDER ADOPTING JOINT STAFF AND RLECs PROPOSED REPLACEMENT FOR -
1967 DIRECTIVE REGARDING DIRECTORIES

This matter comes before the State Corporation Commission of the State of Kansas
(“Commission”) for consideration and decision. Having reviewed the pleadings and record, the
Commission makes the following findings: |

1. On November 6, 2023, the Rural Local Exchange Carriers (RLECs)' filed a
Request for a General Investigation and to Eliminate any Commission Requirement to Distribute
Annually a Printed Directory. Instead, the RLECs seek permission to provide directories in any
format an individual RLEC deems most cost-effective, including electronic or web-based, and
provide a simple paper/PDF copy to customers upon request.’

2. The RLECs seek a permanent waiver of, or exemption from, the Commission’s
May 1, 1967 Directive (Directive) on the subject of the Issuance of Telephone Directories, which

determined that all telephone companies operating in Kansas must issue a telephone directory on

! Blue Valley Tele-Communications, Inc., Columbus Communications Services, LLC, Craw-Kan Telephone
Cooperative, Inc., Cunningham Telephone Co., Inc., Golden Belt Telephone Association, Inc., Gorham Telephone
Co., Inc., H&B Communications, Inc., Haviland Telephone Co., Inc., Home Telephone Co., Inc. JBN Telephone
Company, Inc., KanOkla Telephone Association, LaHarpe Telephone Co., Inc., Madison Telephone, LLC,
Moundridge Telephone Co., Inc., Peoples Telecommunications, LLC, Pioneer Telephone Association, Inc.,
Rainbow Telecommunications Association, Inc., Rural Telephone Service Co., Inc. d/b/a NexTech, S&A Telephone
Co., LLC, S&T Telephone Cooperative Association, Inc., South Central Telephone Association, Inc., Southern
Kansas Telephone Co., Inc., Totah Communications, Inc., Tri-County Telephone Association, Inc., Twin Valley
Telephone, Inc., United Telephone Association, Inc., Wamego Telecommunications Co., Inc., Wilson Telephone
Co., Inc., and Zenda Telephone Co., Inc.

2 Request for a General Investigation and to Eliminate any Commission Requirement to Distribute Annually a
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an annual basis. The RLECs explain that eliminating the requirement to issue an annual
directory would result in an immediate costs savings.> The RLECs also note that CenturyLink
was granted a waiver from the Directive in Docket No. 16-UTDT-568-MIS, and that over the
five-year tracking period, CenturyLink recorded no customer complaints, with just over 100
requests for printed directories from a customer base of 21,000.4

3. On December 5, 2023, the Commission opened the requested general
investigation to consider the need for the RLECs to continue to print and distribute a telephone
directory to their subscribers.’

4, On March 12, 2024, the RLECs proposed that each RLEC provide at least 90-
days’ notice to all of the customers prior to ceasing the distribution of a printed directory.® The
RLECs envisioned providing notice through bill messages, bill inserts, website announcements,
and social media messaging, with information on (1) accessing any online or electronic
directory, and (2) requesting a paper copy of the directory.’

5. On August 15, 2024, Commission Staff (Staff) and the RLECs filed a Joint
Proposed Replacement for 1967 Directive Regarding Directories, jointly requesting a waiver for
the RLECs from the Directive, and allowing the RLECs to make directories available to
subscribers in any format or manner an individual RLEC deems most cost-effective, including
electronic or web-based form, and upon request, provide any subscriber a simple paper/PDF
copy of directory information.® The Joint Proposal clarifies that each RLEC has discretion to

continue to distribute a formal bound and printed directory.’

21d, 5.
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5 Order Approving Request for a General Investigation, Dec. 5, 2023, P 2.

¢ Proposed Replacement for 1967 Directive Regarding Directories, Mar. 12, 2024, 3.

T1d., T 3-4.

$ Joint Proposed Replacement for 1967 Directive Regarding Directories, Aug. 15, 2024, 3.
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7.

Under the Joint Proposal:

Each RLEC will provide at least 90 days’ notice before ceasing the distribution of
a printed directory to every subscriber, through bill messages, bill inserts, website
announcements and social media messaging, including information on (1)
accessing any online or electronic directory, and (2) requesting a paper copy of
the directory from the RLEC;

The notice will also include information on how customers can communicate with
the respective RLEC, or the Commission;

The RLEC will inform new customers that they will not be receiving a printed
directory, and will provide new customers with information on how to access an
online directory or obtain a printed directory upon request; and

RLECs, that elect to stop distributing directories, will send annual reminders to
their customers that a printed directory will no longer be provided, but that the
customer may request a simple paper/PDF copy of directory information.

Pursuant to K.A.R. 82-1-230(h), the Commission takes administrative notice of its

Order Approving Stipulation and Agreement issued August 1, 2017, in Docket No. 16-UTDT-

568-MIS (16-568 Docket), which granted CenturyLink a waiver from the Directive. The

Commission also takes administrative notice of the Order Closing Docket, dated July 20, 2021,

in the 16-568 Docket, which noted from April 2018-June 2021, the Commission’s Office of

Public Affairs and Consumer Protection (PACP) received no comments or complaints resulting

from CenturyLink’s waiver, and that only 105 requests for printed directories were made.!?

10 Order Closing Docket, July 20, 2021, [P 8.




8. Since the waiver from the Directive given to CenturyLink in the 16-568 Docket
has been well received, the Commission believes a similar waiver is appropriate for the RLECs.
Accordingly, the Commission grants Staff and the RLECs’ Joint Proposal. The RLECs’ request
to (1) eliminate any requirement currently existing that mandates the RLECs physically print and
distribute a telephone directory to subscribers; and (2) allow the RLECs to provide directories in
any format or manner an individual RLEC deems most cost-effective, including electronic or
web-based, and provide a simple paper/PDF copy to subscribers upon request, subject to the
conditions outlined in paragraph 6 of this Order is approved.

THEREFORE, THE COMMISSION ORDERS:

A. The Joint Proposed Replacement for 1967 Directive. Regarding Directories is
adopted and incorporated herein. The Joint Proposed Replacement for 1967 Directive Regarding
Directories is attached as Attachment A.

B. Any party may file and serve a petition for reconsideration pursuant to the
requirements and time limits established by K.S.A. 77-529(a)(1)."

BY THE COMMISSION IT IS SO ORDERED.

French, Chairperson; Keen, Commissioner; Kuether, Commissioner.

Dated: 08/22/2024

BGF Lynn M. Retz
Executive Director

1 K.S.A. 66-118b; K.S.A. 77-503(c); K.S.A. 77-351(b).




Attachment A

BEFORE THE STATE CORPORATION COMMISSION

OF THE STATE OF KANSAS
In the Matter of a Petition to Eliminate Any )
Commission Requirement to Distribute ) Docket No. 24-GIMT-380-MIS
Annually a Printed Directory. )

JOINT STAFF AND RLEC PROPOSED REPLACEMENT FOR 1967 DIRECTIVE
REGARDING DIRECTORIES

COME NOW‘ the Rural Local Exchange-Carriers (“RI‘,VECS”)l and the Staff of the State
Corporation Commission of the State of Kansas (“Staff”) and for their joint proposed
replacement of any existing Commission requirement to distribute annually a printed directory,
state as follows:

l. Given that several RLECs are facing or will soon be facing a decision whether to
enter into a contract to print directories for upcoming years, on March 11, 2024, the RLECs
proposed the Commission adopt an RLEC proposed replacement for the Commission’s 1967
Directive to annually issue dated telephone directories. These costs can run into thousands of
dollars. The RLECs proposed immediate relief.

2. After conferring with Staff, the RLECs and Staff propose the following joint
proposed replacement of any current requirement to annually distribute a dated directory, as

contained in the 1967 “Directive.”

! The “RLECs” are the following companies: Blue Valley Tele-Communications, Inc., Columbus Communications
Services, LLC, Craw-Kan Telephone Cooperative, Inc., Cunningham Telephone Co., Inc., Golden Belt Telephone
Association, Inc., Gorham Telephone Co., Inc., H&B Communications, Inc., Haviland Telephone Co., Inc., Home
Telephone Co., Inc. JBN Telephone Company, Inc., KanOkla Telephone Association, LaHarpe Telephone Co., Inc.,,
Madison Telephone, LLC, Moundridge Telephone Co., Inc., Peoples Telecommunications, LLC, Pioneer Telephone
Association, Inc., Rainbow Telecommunications Association, Inc., Rural Telephone Service Co., Inc. d/b/a Nex-
Tech, S&A Telephone Co., LLC, S&T Telephone Cooperative Association, Inc., South Central Telephone
Association, Inc., Southern Kansas Telephone Co., Inc., Totah Communications, Inc., Tri-County Telephone
Association, Inc., Twin Valley Telephone, Inc., United Telephone Association, Inc., Wamego Telecommunications
Co., Inc., Wilson Telephone Co., Inc., and Zenda Telephone Co., Inc.




3. As requested in the Petition to open this general investigation, the Staff joins with
the RLECs request that the Commission allow the RLECs to make directories available to
subscribers in any format or manner an individual RLEC deems most cost-effective, including
electronic or web-based form, and provide to any subscriber, upon request, a simple paper/PDF
copy of directory information. Staff and the RLECs agree that if an individual RLEC wishes to
continue to distribute a formal bound and printed directory it may do so at its discretion.

4. Staff and the RLECs propose that each RLEC, at least 90 days’ prior to ceasing
the distribution of a printed directory to every subscriber, announce the cessation to all of their
subscribers through bill messages, bill inserts, and other methods including website
announcements and social media messaging.

5. Staff and the RLECs propose that the message to subscribers include information
on (1) how to access any online or electronic directory, and (2) how to request a paper copy of
the directory from the RLEC.

6. Staff and the RLECs propose that the message to subscribers also include
information on how they can communicate with the RLEC, and if a subscriber chooses, the
Commission.

7. Staff and the RLECs agree that when new customers subscribe to RLEC service,
the RLECs will inform new customers that they will not be receiving a printed directory, and
will provide the new customer with information on how to access an online directory or obtain a
printed directory upon request.

8. Staff and the RLECs agree that for RLECs choosing to cease distributing
directories, annual reminders will be provided to end users that no directory will be provided and

the customer may request a printed directory.




WHEREFORE, Staff and the RLECs request the Commission (1) eliminate any
requirement currently existing that mandates RLECs physically print and distribute a telephone
directory to subscribers; and (2) allow RLECs to provide directories in any format or manner an
individual RLEC deems most cost-effective, including electronic or web-based, and provide a
simple paper/PDF copy to subscribers upon request, in accordance with the measures described
above and for such other and further relief as the Commission deems just and equitable.

Respectfully submitted,
JAMISON LAW, LLC

ColleenwR. Jamisovw

Colleen R. Jamison, KS Bar #16121

PO Box 128

Tecumseh, KS 66542

Ph:  785-331-8214

Fax: 833-233-4028

Email: colleen.jamison@jamisonlaw.legal
Attorney for:

Blue Valley Tele-Communications, Inc.
Craw-Kan Telephone Cooperative, Inc.
Golden Belt Telephone Association, Inc.
Haviland Telephone Co., Inc.

JBN Telephone Co., Inc.

KanOkla Telephone Association
Madison Telephone, LLC

Mutual Telephone Company

Peoples Telecommunications, LLC
Pioneer Telephone Association, Inc.
Rainbow Telecommunications Assoc., Inc.
S&A Telephone Co., LLC

S&T Telephone Coop. Assoc., Inc.
South Central Telephone Assoc., Inc.
Tri-County Telephone Assoc., Inc.
United Telephone Association, Inc.
Wheat State Telephone, Inc. d/b/a Wheat
State Technologies




GLEASON & DOTY, CHTD.

Mok Doty

Mark Doty, KS Bar #14526

P.O.Box 6

Lawrence, KS 66044

Ph:  785-842-6800

Fax: 785-842-6800

Email: gleason@sunflower.com
Email: doty.mark@gmail.com
Attorneys for:

Columbus Communications Services, LLC
Cunningham Telephone Co., Inc.
Gorham Telephone Co., Inc.

H&B Communications, Inc.

Home Telephone Co. Inc.

LaHarpe Telephone Co., Inc.
Moundridge Telephone Co., Inc.

Rural Telephone Service Co., Inc., d/b/a
Nex-Tech

Southern Kansas Telephone Co., Inc.
Totah Communications, Inc.

Twin Valley Telephone, Inc.

Wamego Telecommunications Co., Inc.
Wilson Telephone Co., Inc.

Zenda Telephone Co., Inc.

Anthony K. Veach

Anthony K. Veach, KS Bar #29613
1575 Birdie Way, A107

Lawrence, KS 66047

202-631-9190
anthonyveach@anthonyveachlaw.com
Attorney for:

Rural Telephone Service Company, Inc.




Ahson LaXif

Ahsan Latif, KS Bar #24709
1500 SW Arrowhead Rd.
Topeka, KS 66604
785-271-3118
ahsan.latifl@ks.gov
Attorney for:

Commission Staff

VERIFICATION

I, the undersigned, hereby certify under penalty of petjury pursuant to K.S.A. 53-601 that
[ am an attorney for the companies listed above and that the foregoing is true and correct.

Executed on August 15, 2024.

ColleenwR. Jamisow

Colleen R. Jamison

CERTIFICATE OF SERVICE

The undersigned certifies that a copy of the above and foregoing was sent via electronic
mail this 15th day of August 2024, to the entities listed on the Commission’s service list as last
modified August 8, 2024, addressed to the following:

LANCE CASEY, REGULATORY COMPLIANCE
CONSOLIDATED COMMUNICATIONS OF KANSAS COMPANY
2116 S. 17TH STREET

MATTOON, IL 61938

LANCE.CASEY@CONSOLIDATED.COM

FLOYD J JASINSKI, DIRECTOR - LEGISLATIVE & REGULATORY
CONSOLIDATED COMMUNICATIONS OF MISSOURI COMPANY
114 VERNON STREET

ROSEVILLE, CA 95678

floyd.jasinski@consolidated.com




BECKY SCOTT

ELKHART TELEPHONE COMPANY, INC.
610 S COSMOS

PO BOX 817

ELKHART, KS 67950
bscott@epictouch.com

TAMMY SOUZA, VP OF FINANCE
MOKAN DIAL, INC.

112 S. BROADWAY

PO BOX 429 '
LOUISBURG, KS 66053-0429
TSOUZA@TOWNES.NET

BRIAN G. FEDOTIN, GENERAL COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Brian.Fedotin@ks.gov

Colleenw R. Jamisor

Colleen R. Jamison



CERTIFICATE OF SERVICE

24-GIMT-380-MIS

I, the undersigned, certify that a true copy of the attached Order has been served to the following by means of

electronic service on 08/22/2024

RICHARD BALDWIN, PRESIDENT
HOME TELEPHONE COMPANY, INC.
211 S MAIN ST

BOX 8

GALVA, KS 67443
rbaldwin@hci-ks.com

BRENT CUNNINGHAM, VICE PRESIDENT & GENERAL
MANAGER
CUNNINGHAM TELEPHONE COMPANY, INC.

220 W MAIN
PO BOX 108
GLEN ELDER, KS 67446

brent@ctctelephony.tv

BRIAN G. FEDOTIN, GENERAL COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
brian.fedotin@ks.gov

MARK M. GAILEY, PRESIDENT & GENERAL MANAGER
TOTAH COMMUNICATIONS, INC.

101 OCHELATA ST

PO BOX 300

OCHELATA, OK 74051-0300

mark@totahcomm.com

COLLEEN JAMISON

JAMISON LAW, LLC

P O BOX 128

TECUMSEH, KS 66542

colleen jamison@jamisonlaw.legal

LANCE CASEY, REGULATORY COMPLIANCE

CONSOLIDATED COMMUNICATIONS OF KANSAS
COMPANY
2116 S. 17TH STREET

MATTOON, IL 61938
lance.casey@consolidated.com

MARK DOTY

GLEASON & DOTY CHTD
401 S MAIN ST STE 10
PO BOX 490

OTTAWA, KS 66067-0490
doty.mark@gmail.com

CRAIG FREEMAN, GENERAL MANAGER
WILSON TELEPHONE COMPANY, INC.
2504 AVE D

PO BOX 190

WILSON, KS 67490-0190
craig@wilsoncommunications.co

RHONDA S GODDARD, CFO*

RURAL TELEPHONE SERVICE COMPANY, INC.
D/B/A Nex-Tech

145 N MAIN

PO BOX 158

LENORA, KS 67645

rgoddard@nex-tech.com

FLOYD J JASINSKI, DIRECTOR - LEGISLATIVE &
REGULATORY

CONSOLIDATED COMMUNICATIONS OF MISSOURI
COMPANY

114 VERNON STREET

ROSEVILLE, CA 95678

floyd.jasinski@consolidated.com




CERTIFICATE OF SERVICE

24-GIMT-380-MIS

BRANDON KOCH, PRESIDENT & GM
H&B COMMUNICATIONS, INC.

108 N MAIN

PO BOX 108

HOLYROOD, KS 67450
brkoch@hbcomm.net

AHSAN LATIF, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION
1500 SWARROWHEAD RD

TOPEKA, KS 66604
ahsan.latif@ks.gov

HARRY J. LEE, JR., PRESIDENT/GENERAL MANAGER
LAHARPE TELEPHONE COMPANY, INC.

D/B/A LAHARPE LONG DISTANCE

109 WBTH ST

PO BOX 100

LA HARPE, KS 66751

harry.lee@]laharpetel.com

CARRIE LOOS, ACCOUNTING ADMINISTRATOR
WHEAT STATE TELEPHONE COMPANY, INC.
D/B/A WHEAT STATE TECHNOLOGIES, WST

PO BOX 320

UDALL, KS 67146

cloos@wheatstate.com

CATHERINE MOYER, GENERAL MANAGER & CEO
PIONEER TELEPHONE ASSN., INC.

D/B/A PIONEER COMMUNICATIONS

120 W KANSAS AVE

PO BOX 707

ULYSSES, KS 67880-0707
catherine.moyer@pioncomm.net

ZACK O'DELL, CEO

S&T COMMUNICATIONS LLC
320 KANSAS

PO BOX 99

BREWSTER, KS 67732
zack.odell@sttelcom.com

JILL KUEHNY, CEQ/GENERAL AMANGER
KANOKLA TELEPHONE ASSN., INC.

100 KANOKLA AVE

PO BOX 111

CALDWELL, KS 67022
jkuehny@kanoklanetworks.com

JENNIFER LEACH, GM/CEO

PEOPLES TELECOMMUNICATIONS, LLC
208 N BROADWAY

PO BOX 450

LA CYGNE, KS 66040
jennifer@peoplestelecom.net

SCOTT LEITZEL, PRESIDENT
TWIN VALLEY TELEPHONE, INC.
22 SPRUCE

PO BOX 385

MILTONVALE, KS 67466
scott.leitzel@tvtinc.net

WILLIAM R. MCVEY, COO

SOUTHERN KANSAS TELEPHONE COMPANY, INC.
112 SLEE ST

PO BOX 800

CLEARWATER, KS 67026-0800

bill. ncvey@sktcompanies.com

MICHAEL J. MURPHY, PRESIDENT & MANAGER
GORHAM TELEPHONE COMPANY

100 MARKET

PO BOX 235

GORHAM, KS 67640
mmurphy@gorhamtel.com

JENNIFER PACHNER, ASSESSMENT
UNITED TELEPHONE ASSN., INC.
1107 MCARTOR RD

PO BOX 117

DODGE CITY, KS 67801
jenniferp@unitedtelcom.net
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JASON PETTIT, CONTROLLER

TRFCOUNTY TELEPHONE ASSOCIATION, INC.
1568 S 1000 RD

PO BOX 299

COUNCIL GROVE, KS 66846
jpettit@tctkansas.net

SHANA RAINS

MADISON TELEPHONE LLC
117 N THIRD

PO BOX 337

MADISON, KS 66860-0337
mtn.shana@gmail.com

CHRIS RENO, VICE PRESIDENT - CONTROLLER
S&A TELEPHONE COMPANY, INC.

D/B/A Highline Kansas

413 MAIN ST

PO BOX 68

ALLEN, KS 66833

chris.reno@highlinefast.com

BECKY SCOTT

ELKHART TELEPHONE COMPANY, INC.
610 S COSMOS

PO BOX 817

ELKHART, KS 67950

bscott@epictouch.com

DAVE SOPER, GENERAL MANAGER
COLUMBUS COMMUNICATIONS SERVICES, LLC
224 SOUTH KANSAS AVENUE

COLUMBUS, KS 66725
dsoper@columbus-telephone.com

JOHN TIETJENS, PRESIDENT AND GENERAL MANAGER
MUTUAL TELEPHONE COMPANY

365 MAIN ST

PO BOX 338

LITTLE RIVER, KS 67457

jtietiens@mtc4me.com

KATHY PRICE, GENERAL MANAGER*
ZENDA TELEPHONE COMPANY, INC.
208 N. MAIN ST

ZENDA, KS 67159
kprice@zendatelephone.com

BEAU REBEL, GENERAL MANAGER
GOLDEN BELT TELEPHONE ASSOCIATION.
103 LINCOLN ST

RUSH CENTER, KS 67575-3000
brebel@gbtlive.com

KATHY RUOFF

RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
608 MAIN ST

PO BOX 147

EVEREST, KS 66424-0147

kathy@rainbowtel.com

CARLA SHEARER, CEO/GENERAL MANAGER
SOUTH CENTRAL TELEPHONE ASSN. INC.
215 S ILIFF

POBOXB

MEDICINE LODGE, KS 67104

cshearer@sctelcom.com

TAMMY SQUZA, VP OF FINANCE
MOKAN DIAL, INC.

112 S. BROADWAY

PO BOX 429

LOUISBURG, KS 66053-0429
tsouza@townes.net

JIMMY TODD, CEO

MOUNDRIDGE TELEPHONE COMPANY
145 N MAIN

LENORA, KS 67645
jtodd@nex-tech.com




CERTIFICATE OF SERVICE

ANTHONY K. VEACH

ANTHONY VEACH LAW

1575 BIRDIE WAY, A107

LAWRENCE, KS 66047
anthonyveach@anthonyveachlaw.com

MARK WADE, VP OF OPERATIONS
J.B.N. TELEPHONE COMPANY, INC.
PO BOX 111

HOLTON, KS 66436
mark@havilandtelco.com

CRAIG WILBERT, GENERAL MANAGER

CRAW-KAN TELEPHONE COOPERATIVE, INC.

200 N OZARK

PO BOX 100
GIRARD, KS 66743
crwilbert@ckt.net

24-GIMT-380-MIS

MARK WADE, VP OF OPERATIONS
HAVILAND TELEPHONE COMPANY, INC.
104 N MAIN

PO BOX 308

HAVILAND, KS 67059

mark@havilandtelco.com

JEFF WICK, PRESIDENT/GENERAL MANAGER

WAMEGO TELECOMMUNICATIONS COMPANY, INC.

1009 LINCOLN

PO BOX 25

WAMEGO, KS 66547-0025
jwick@wtcks.com

CANDACE WRIGHT, CEO/GM

BLUE VALLEY TELE-COMMUNICATIONS, INC.
1559 PONY EXPRESS HWY

HOME, KS 66438

cwright@bluevalleyinc.net

/S/ KCC Docket Room

KCC Docket Room






