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Appendix A
Monthly Statistics on Arrearage

October 2020

Customer Class
Past Due 
Amount Customers

Past Due 
Amount Customers

Past Due 
Amount Customers

Past Due 
Amount Customers

Past Due 
Amount Customers

Past Due 
Amount Customers

Residential 1,448,765$         44,547                1,389,399$         45,684                1,050,047$         32,205                1,078,260$         33,455                3,556,601$         23,231                5,196,471$         25,517                
General Service - Small 47,403$              1,129                  54,767$              1,186                  30,105$              730                      31,042$              736                      97,680$              504                      96,424$              491                      
General Service - Large 24,603$              168                      20,462$              188                      18,408$              90                        8,786$                90                        66,226$              60                        45,576$              59                        
General Service - Transport Eligible 518$                   3                          3,651$                7                          543$                   2                          499$                   2                          7,342$                2                          5,274$                2                          
Small Generator Service 147$                   1                          150$                   3                          -$                    -                      22$                      2                          171$                   -                      -$                    -                      
Irrigation Sales 7,629$                7                          116$                   3                          279$                   2                          121$                   3                          513$                   2                          100$                   3                          
Small Transport k-System 1,213$                3                          -$                    -                      31$                      1                          -$                    -                      975$                   1                          -$                    -                      
Large Transport k - Tier 1 -$                    -                      -$                    -                      -$                    -                      -$                    -                      933$                   1                          -$                    -                      

90 day
October 2019 October 2020

Total Past-Due Customer Bills and Past-Due Customer Count
30 day

October 2019 October 2020
60 day

October 2019 October 2020

Number of customers represents the number of accounts that have past due amounts in the specified traunch.  For example, if an account has a past due amount that is 30 days late and a past due amount that is 60 days late, the customer is counted 
in both the 30 day and 60 day traunch.  To arrive at the number of customers with only past due amounts of 30 days, subtract the 60 day customer count from the 30 day customer count.  For residential customers in 2019 this would be 44,547 - 
32,205  = 12,342.
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Kansas Gas Service
Docket 20-GIMG-423-ACT
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Appendix A
Monthly Statistics on Arrearage

October 2020

Customer Class October 2019 October 2020 October 2019 October 2020 October 2019 October 2020 October 2019 October 2020
Residential 576,511                  584,151                  5,127                      4,831                      727                         633                         2,520                      1,772                      
General Service - Small 36,451                    36,331                    146                         138                         18                           8                             125                         173                         
General Service - Large 11,429                    11,455                    23                           22                           5                             2                             12                           21                           
General Service - Transport Eligible 489                         497                         1                             1                             -                          -                          -                          -                          
Small Generator Service 699                         718                         -                          1                             -                          -                          -                          -                          
Irrigation Sales 201                         186                         -                          -                          -                          -                          -                          -                          
Sales for Resale 17                           17                           -                          -                          -                          -                          -                          -                          
Small Transport k-System 3,648                      3,718                      1                             2                             -                          -                          -                          -                          
Small Transport t-System 1,286                      1,273                      1                             -                          -                          -                          -                          1                             
CNG k-System 10                           10                           -                          -                          -                          -                          -                          -                          
CNG t-System 2                             2                             -                          -                          -                          -                          -                          -                          
Irrigation Transport 519                         515                         -                          -                          -                          -                          -                          -                          
Large Transport k - Tier 1 192                         182                         -                          -                          -                          -                          -                          -                          
Large Transport k - Tier 2 117                         115                         -                          -                          -                          -                          -                          -                          
Large Transport k - Tier 3 64                           59                           -                          -                          -                          -                          -                          -                          
Large Transport k - Tier 4 89                           86                           -                          -                          -                          -                          -                          -                          
Large Transport t - Tier 1 36                           35                           -                          -                          -                          -                          -                          -                          
Large Transport t - Tier 2 28                           25                           -                          -                          -                          -                          -                          -                          
Large Transport t - Tier 3 23                           22                           -                          -                          -                          -                          -                          -                          
Large Transport t - Tier 4 44                           47                           -                          -                          -                          -                          -                          -                          
Wholesale Transport 28                           28                           -                          -                          -                          -                          -                          -                          
Interruptible Transport 26                           29                           -                          -                          -                          -                          -                          -                          

Customers Voluntary Disconnects Involuntary Disconnects Reconnections
Customer Statistics Related to Disconnection Activity
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Appendix A
Monthly Statistics on Arrearage

October 2020

Customer Class
# of Customers 
accepting Plan

Average Number 
of Months for 

Payment
Average Monthly 

Payment

# of Customers 
with 2 payment 

plans broken
Accounts 

Disconnected
Residential 37,070 9 41.67$                       3,426 641
General Service - Small 300 8 59.03$                       27 3
General Service - Large 84 7 177.78$                     4 0
Small Transport k-System 3 2 901.99$                     1 0
Small Transport t-System 1 2 1,090.63$                  0

COVID-19 Payment Plans
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CERTIFICATE OF SERVICE 
 
 

 I, Judy Jenkins Hitchye, hereby certify that a copy of the above and foregoing Attachment 
to Compliance Filing was forwarded this 30th day of November, 2020, addressed to: 
 

JOSEPH R. ASTRAB  
ATTORNEY CITIZENS' UTILITY 
RATEPAYER BOARD  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
 j.astrab@curb.kansas.gov 
 
TODD E. LOVE  
ATTORNEY CITIZENS' UTILITY 
RATEPAYER BOARD  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
t.love@curb.kansas.gov 
 
DAVID W. NICKEL 
CONSUMER COUNSEL 
CITIZENS' UTILITY RATEPAYER 
BOARD  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
D.NICKEL@CURB.KANSAS.GOV 
 
SHONDA  RABB 
CITIZENS' UTILITY RATEPAYER 
BOARD  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
 s.rabb@curb.kansas.gov 
 
DELLA  SMITH 
CITIZENS' UTILITY RATEPAYER 
BOARD  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
d.smith@curb.kansas.gov 
 
COLE  BAILEY  
LITIGATION COUNSEL 
KANSAS CORPORATION COMMISSION  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
c.bailey@kcc.ks.gov 
 
 
 
 
 

LAUREN  LAUSHMAN 
OFFICE OF GENERAL COUNSEL 
ATTORNEY 
KANSAS CORPORATION COMMISSION  
1500 SW ARROWHEAD RD 
TOPEKA, KS  66604 
 l.laushman@kcc.ks.gov 
 
JANET  BUCHANAN  
DIRECTOR - REGULATORY AFFAIRS 
KANSAS GAS SERVICE, A DIVISION OF 
ONE GAS, INC.  
7421 W 129TH ST 
OVERLAND PARK, KS  66213-2713 
 janet.buchanan@onegas.com 
 
JUDY JENKINS HITCHYE 
MANAGING ATTORNEY 
KANSAS GAS SERVICE, A DIVISION OF 
ONE GAS, INC.  
7421 W 129TH ST 
OVERLAND PARK, KS  66213-2713 
 judy.jenkinshitchye@onegas.com 
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       /s/ J.J. Hitchye  
Judy Jenkins Hitchye, KS Bar No. 23300 
Managing Attorney 
KANSAS GAS SERVICE 
A Division of ONE Gas, Inc. 
7421 West 129th Street 
Overland Park, Kansas 66213-5957 
(913) 319-8615 Phone 
(913) 319-8622 Fax 
judy.jenkinshitchye@onegas.com 
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