STaree
BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

SEP 18 2000

In the Matter of the Application of 41@7 A. Ll
Zone Telecom, Inc.

for a Certificate of Convenience and
Authority to transact the business
of an Interexchange Services

Provider within the State of Kansas

Docket No. O)- Z T\(-218-OC

A T S N

APPLICATION FOR CERTIFICATE OF AUTHORITY
(Interexchange Carrier only)

Comes now Gina Spade for Zone Telecom, Inc., a Delawar e cor poration,
representing its intention to engage in the business of an Interexchange Services Provider
in the State of Kansas under the business name of Zone Telecom, Inc. throughout the state
of Kansas, and making claim that public convenience will be thereby promoted. Said
applicant, for purposes of verification and in evidence of fitness to operate, offer(s) the
following information in support of the application:

1 Give full correct name of company, firm association or corporation making this
filing:

Zone Telecom, Inc.

2. If individually owned, give name of individual doing business under above name:
N/A
3. Give address and phone number of principal office of company and of local office (if

any), including 800 customer service number:
279 Harvard Avenue, Suite 21

Cambridge, MA 02139

[-800-233-4736 or 1-800-626-4736

No local office has been established in Kansas.
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4. Name and phone number of the Commission/Industry Relations contact person.
Jill Papenbausen
Corporate Director
Consumer and Government Affairs
Zone Telecom, Inc.
459 QOakshade Road
Shamong, NJ 08088
Phone: 609/268-4372
Facsimile: 609/268-8713
5. ORGANIZATIONAL INFORMATION:
Give in the table below, name and address of each officer: (When an individual
holds more than one office, list name for each office held).
OFFICERS |
Line Title Name Address
No. (a) (b) (©)
1 President & Chief Derrick Bulawa Zone Telecom, Inc.
Executive Officer 279 Harvard Street, Suite 21
Cambridge, MA 02 139
2 Vice President & Lawton Bloom Zone Telecom, Inc.
Secretary 279 Harvard Street, Suite 21
Cambridge, MA 02139
3 Chief Financial Jeffrey Cheng Zone Telecom, Inc.
Officer and 279 Harvard Street, Suite 21
Treasurer Cambridge, MA 02139
4 Assistant Secretary | Steven D. Pohl c/o Brown, Rudnick, Freed &
Gesmer
One Financial Center
Boston, MA 02111
If incorporated, list information concerning company directors:
LIST OF DIRECTORS
Line Name of Term Term Shares
No. Director Address Began Expires Common
(a) (b) (© (d () St(‘;)ck
1 Derrick Zone Telecom, Inc. June 13, | Next annual | Zero
Bulawa 279 Harvard Street, 2000 meeting of
Suite 2 1 stockholders
Cambridge, MA 02139
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6. As an attachment, please provide a description of applicant’s operations, including
services which the applicant will provide.

See Exhibit A.

7. As an attachment, please provide state of incorporation and proof of incorporation
in that state.
See Exhibit B.

8. As an attachment, please provide proof of registration with the Kansas Secretary of

State, if applicable.
See Exhibit C.
9. As an attachment, please provide a copy of the Company’s proposed tariffs.

See Exhibit D.
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OATH

Commonwealth of Massachusetts, Middlesex County, ss.

Lawton Bloom, being duly sworn, deposes and says that he is the Vice
President and Secretary of Zone Telecom, Inc., and that the facts set forth in the
foregoing report have been prepared under his direction, from the original books,
papers and records of said company, that he has examined same, and declares same
to be true and correct to the best of his knowledge and belief. Further, that
applicant has full knowledge of the State Corporation Commission3 jurisdiction
affecting providers of operator services and interexchange services and will comply

with the applicable requirements of this Commission.

Lawton Bloom

Subscribed and sworn to before me, ﬁilg)day 05 20&-"1\@‘\3‘ ¢ 7Z_ y

commission expires: Lﬁk{(/'/L L4 op0p. oo |

/

Notary Public

ALICE 5. BRESLOW &
[seal] Comm. # 1131050 6
NOTARY PUBLIC. CALIFORNIA o

ok

Orange County
2> My Comm. Expires March 24,2001 §
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EXHIBIT A
DESCRIPTION OF SERVICES

By this Application, Zone seeks authority to provide facilities-based and resold
intrastate interexchange and private line telecommunications services to residential and business
customers throughout the State of Kansas.

Specifically, Zone seeks authority to provide a variety of competitive
telecommunications services, including the following:

« Retail and wholesale switched interLATA (and, in certain cases,
intraLATA) long distance services.

Retall and wholesale calling card services.

Retail and wholesale private line services,

Prepaid calling card services.

« Alternative operator services.

For service, billing and repair inquiries, customers will be able to contact Zone
representatives 24 hours per day, seven days per week, at [-800-233-4736 and 1-800-626-4736,
or by writing to Zone Telecom, Inc., Customer Service Division, 459 Oakshade Road, Shamong,
NJ 08088.

Zone hereby agrees to abide by all applicable statutes, orders, rules and
regulations adopted by the Commission governing the provision of telecommunications services
by Zone. Because Zone will be a non-dominant, competitive provider of telecommunications
services in Kansas, it respectfully requests that it be subject to the same streamlined regulatory
treatment afforded other competitive carriers in Kansas.
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EXHIBIT D

ZONE TELECOM, INC. TARIFF
FOR INTEREXCHANGE SERVICES
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ZONE TELECOM | NC. Kansas State Corporation Com ssion

ORI G NAL PAGE NO. 3

EXPLANATI ON OF SYMBOLS

(cy - To signify changed conditions or regulation

(D) - To signify discontinued rate, regulation or condition

(1) - To signify increase

(L) - To signify that material has been transferred to
anot her

(T) sheet or place in the tariff

(M) - To signify that material has been transferred from

anot her sheet of place in the tariff

(N) - To signify new rate, regulation, condition or sheet

(0y - To signify no change*

(R) - To signify reduction

(T) - To signify a change in text for clarification

* The use of the synbol "O" shall be discretionary unless its

use in the interest of clarity is evident or specifically
requested by the Conmi ssion.

| ssued: Septenber 18, 2000 Ef f ecti ve: . - 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM I NC Kansas State Corporation

ORIG NAL PAGE NO 4

Commi ssi on

CONCURRI NG CARRI ERS

NONE

CONNECTI NG CARRI ERS

NONE

OTHER PARTI Cl PATI NG CARRI ERS

NONE
| ssued: Septenber 18, 2000 Ef fective: . _» 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.

279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comr ssion

CRIG@ NAL PAGE NO 5

APPLI CATION OF TARI FF

This tariff contains the regulations and rates applicable to the
furnishing of intrastate resale commobn carrier conmunication

service by Zone Telecom Inc. between various |locations within the
State of Kansas.

| ssued: Septenber 18, 2000 Ef fective: , _1 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC Kansas State Corporation Comr ssion

ORI G NAL PACGE NO. 6

DEFI NI TI ONS

AUTHORI ZATI ON CODE: A 4 digit nunerical code, which is available
to a custonmer to enable identification of individual users or
groups of users on an account and to allocate the costs of service
accordingly.

CARRI ER: The Zone Telecom 1Inc., a switchless reseller utilizing
the facility of an underlying carrier.

COWM SSI ON: The Kansas State Corporation Commi ssion.

CUSTOMER: The person, firm corporation or other entity which
orders or uses service and is responsible for paynent of charges
and conpliance with tariff regulations.

MEASURED SERVI CE: The provision of intrastate |ong distance
neasured time conmmunications telephone service to custoners who
access the Carrier's service through the underlying carrier
switching and call ©processing equipnent by neans of access
facilities obtained from a |ocal exchange comon carrier.

LATA: Local Access and Transport Area.

| NTERLATA TOLL CALL: Any call extending beyond the LATA of the
originating caller.

| NTRALATA TOLL CALL: Calls placed within the LATA of the
originating caller.

LOCAL CALL: Calls placed within the Local Exchange Carrier
franchise area or EAS area; wll be routed to the LEC and not be

handl ed by the Carrier.

| ssued: Septenber 18, 2000 Ef fective: + _r» 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Com ssion

OCRIG@ NAL REVISED PAGE NO 7

By:

REGULATI ONS
1. DESCRI PTI ON  OF SERVI CE

a. Carrier is a resale comon carrier providing intrastate
comuni cati ons | ong di st ance nessage toll
t el ecomuni cation service to custoner for their direct
transnission and reception of voice, data, and other
types of comuni cati ons.

b. Service is offered to business Custoners and is
avail abl e on a presubscription basis from equal access
originating end offices only. When a Customer elects
to use Calling Card service, calls may be initiated
from any location from which the caller can dial the
appropriate access codes.

c. At additional cost, and subject to availability, the
Custoner may use authorization cddes to identify the
users Or user groups on an account. The nuneri cal
conposition of such codes shall be set by the Carrier
to assure conpatibility with Carrier's accounting and
automation systens and to avoid duplication of codes.

| ssued: Septenber 18, 2000 Ef fective:

, _-, 2000

Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Conmm ssion

ORI G NAL PAGE NO. 8

2. SERVI CE OFFERI NGS
a. Qut bound: Conmmuni cations may originate from area
served by any equal access central office within the
State of Kansas. All services are available twenty

four hours per day, seven days per week.

I nbound Switched Service (800 or 888): Recei ves
i nbound Intrastate calls on regular |ocal telephone
l'i nes.

| nbound Dedicated Service (800 or 888): Recei ves
i nbound Intrastate calls on Dedicated Access Lines
usi ng 800 or 888 number(s).

Virtual WATS Servi ce: Virtual Wats Service is a
resol d tel econmuni cations service utilizing AT&T as the
underlying carrier. This service includes such
features as outbound switched and dedicated calling,
i nbound (800 or 888) switched ang dedicated calling,
calling card calling and directory assistance services.

FiberWATS Service: FiberWats Service is a resold
tel ecomruni cations service wutilizing Sprint as the
underlying carrier. This service includes such

features as outbound switched and dedicated calling
i nbound (800 or 888) switched and dedicated calling,
calling card calling and directory assistance services.

| ssued:

By:

Sept ember 18, 2000 Effective: + _r 2000

Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Commi ssion

ORI G NAL PACGE NO. 9

3. TIMNG OF CALLS
3.1 Long distance usage charges are based on the actual
usage of Zone Telecom s network. The Conpany w ||
determne that a call has been established through
i ndustry standard answer detection nethods, including

hardware answer detection.

3.2 Chargeable time for a call ends upon disconnection by
ei ther party.

3.3 For billing provided directly by Conpany, the m ninmm
call duration and initial period is 18 seconds for all
intrastate di rect di al ed calls unl ess ot herwi se
specified by this tariff. For billing provided
directly by Conpany, the additional period is neasured
and rounded to the next higher 6 second increnent
unless otherwise specified by this tariff.

3.4 For billing provided by the Local Exchange Carrier of
the Custonmer, the mninmum call duration and initial
period is 60 seconds (1 nminute) and the additional
period is measured in 60 second (1 minute) increments.

3.5 No charges apply for inconplete calls. If a Customer
beli eves he or she has been incorrectly billed for an
i nconplete call, the Conpany wll, upon written
notification, investigate the circunstances of the call
and issue a credit when appropriate.

4, LI M TATI ONS OF SERVI CE
a. Service is offered subject to the availability of the

necessary facilities and/or equiprment and subject to
the provisions of this tariff. The Carrier reserves
the right not to provide service to or froma |ocation
where the necessary facilities or equipnent are not
avai |l abl e.

LI M TATIONS OF SERVICE - (continued)

b.

The Carrier reserves the right to discontinue
furni shing service upon witten noti ce, when
necessitated by conditions beyond its control or when
the Custonmer is using the service in violation of the
provisions of this tariff, or in violation of the |aw.

| ssued:

By:

Sept enber 18, 2000 Ef fective:

, -, 2000

Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comni ssion

ORIG NAL PAGE NO. 10

5. USE OF SERVI CE

a. Service may be used for t he transm ssion of
communi cations by the Custoner.

b. Service may not be used for any unlawful purpose or for
any purpose for which any paynent or other conpensation
is received by the Custoner, except when the Custoner
is a duly authorized and regulated conmon carrier.
This provision does not prohibit an arrangenent between
the Custoner, except when the Customer is a duly
aut horized and regulated conmon carrier.

6. PAYMENT AND BI LLI NG
a. Service is provided and billed on nonthly (30 day)
basi s. Service continues to be provided until custoner

chooses a new |long distance carried.

b. The Custoner is responsible for paynent of all charges
for services furnished to the Custoner. Charges are
based on actual usage during a nonth and will be billed

monthly in arrears.

c. Billing will be payable upon recei pt and past due by 30
days following the invoice date. A 1 1/2% one tine
|ate charge is applied to all overdue bal ances.

d. The nane(s) of the custoner(s) desiring to use the
service nust be set forth in the application for
servi ce.

7. M Nl MUM SERVI CE PERI OD

There is no nininum service period.

8. CANCELLATI ON_BY CUSTOVER

If the Custoner orders service requiring special facilities
dedicated to the Custonmer's use and then cancels the order
before the service begins, before conpletion of the mnimm
period, or before conpletion of sone other period nutually
agreed upon by the Custoner for the nonrecoverable portions
of expenditures or liabilities incurred expressly on behalf
of the Custoner by the Carrier and not fully reinbursed by

| ssued: Septenber 18, 2000 Ef fective: + ., 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC Kansas State Corporation Comni ssion

ORI G NAL PACGE NO. 11

installation, and nonthly charges, and if based on such an
order, and construction has either begun or been conpl eted,
but no service provided, the nonrecoverable cost of such
construction shall be borne by the custoner.

9. CANCELLATI ON BY CARRI ER

9.1 Wthout incurring liability, Zone may after seven day
di scount notice discontinue services to a Custoner or
may wthhold the provision of ordered or contracted

servi ces:
(B) For nonpaynent of any sum due Zone for nore than
thirty days after issuance of the bill for the

amount due,

(B) For violation of any of the provisions of this
tariff,

(c) For violation of any Iaw, rul e, regul ation or
policy of any gover ni ng authority havi ng

jurisdiction over the Company's services, or

(D) O inmediately by reason of any order or decision
of a court, public service commission or federal
regulatory body or other governing authority
prohibiting Zone from furnishing its services.

9.2 Wthout incurring liability, Zone may interrupt the
provision of services at any tine in order to perform
tests and inspections to assure conpliance with tariff
regulations and the proper installation and operation
of Custonmer and Conpany's equipnent and services and
may continue such interruption until any itens of non-
conpliance or i mproper equi prent operation so
identified and rectified.

9.3 Service may be discontinued by Zone, w thout notice to
the Custoner, by blocking traffic to certain countries,
cities or NXX exchanges, or by blocking calls using a
call screening nethod which generates a network nessage
not allowing calls to conplete, when Zone deens it
necessary to take such action to prevent unlawful use
of its service. Zone will restore service as soon as
it can be provided w thout undue risk.

| ssued: Septenber 18, 2000 Ef fective: . _, 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comn ssion

ORI G NAL PAGE NO. 12

10. RESTORATI ON  OF SERVI CE
The use and restoration of service in energencies shall be in
accordance wth Part 64, Subpart D of the Federal
Communi cations Conmission's Rules and Regulations, whi ch
specifies the priority system for such activities.

11. CONTESTED CHARGES
For consideration of any disputed charge, a user nust advise
Zone Tel ecom of the disputed call details and the basis for
any requested adjustment. Zone Telecom will pronptly
investigate and advise the user as to its findings and
di sposition. Any undisputed charges nust by paid on a tinely
basi s.

| ssued: Septenber 18, 2000 Ef fective: ;, __, 2000

By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Com ssion

ORI G NAL PAGE NO. 13

12. LIABILITY

All state and local taxes (e.g., gross receipts tax,
sal es t ax, muni ci pal utilities t ax) are billed
separately fromthe quoted rates.

The liability of the Carrier for damages arising out of
m st akes, om ssions, i nterruptions, del ays, errors or
defects in transm ssion occurring in the course of
furnishing service or other facilities and not caused
by the negligence of the custoner, comences upon
activation of service and in no event exceeds an anount
equi valent to the proportionate charge to the Custoner
for the period the proportionate charge to the Custoner
for the period of service during which such m stakes,
om ssions, interruptions, delays, errors or defects in
transm ssion occur. For the purpose of computing such
anmount, a nmonth is considered to have 30 days.

The Carrier is not liable for any act or omssion of
any other conpany or conpanies furnishing a portion of
the service.

The Carrier shall be indemified and held harnless by
the custoner against:

1) Cl ai ns for li bel, sl ander, i nfringenent of
copyright or unauthorized use of any trade nark,
trade name or service mark arising out of the
materi al , dat a, information, or other content
transmtted over the Carrier's facilities; and

2) Claims for patent i nfringenent arising from
conbi ning or connecting the Carrier's facilities
with apparatus and systens of the customer; and

| ssued:

By:

Sept enber 18, 2000 Ef f ecti ve: + . 2000

Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comr ssion

ORI G NAL PAGE NO 14

LIABILITY -

LIABILITY -

(conti nued)

3) Al other clains arising out of any act or
om ssion of the Customer in connection with any
service provided by the Carrier.

The Carrier shall not be liable for and the Custoner
i ndemmifies and holds the Carrier harm ess fromany and
all loss claims, demands, suits, or other action or
liability what soever, whet her suf fered, made,
instituted or asserted by the Custoner to be any other
party or persons, for any personal injury to, or death
of, any person or persons, and for any |oss, damage,
def acement or destruction of the premses of the
Custoner or any other property, whether owned by the
Custoner or others, caused or clained to have been
caused directly or indirectly by the installation,
oper ati on, failure to operate, mai nt enance, renoval ,
presence, condition, |location or 'use of equipnment or
Wiring provided by the Carrier where such installation,
operation, failure to operate, naintenance, condition,
location or use is not the direct result of the
Carrier's negligence. No agents or enployees of other
carriers shall be deenmed to be agents or enployees of
the Carrier.

Zone Tel ecom [ nc. shal | not be liable to any
Custoner, authorized user or third party for failures
caused by the transition to the Year 2000. Zone has,
and will continue to make diligent efforts to ensure
that its Custoners receive the services specified in
this tariff before, during and after the Year 2000.
Due to Zone's reliance on the equipnent and facilities
of other conpanies and their processes, Zone shall not
be held responsible for damages of any nature,
i ncl udi ng consequenti al damages, due to, but
not limted to, failures or interruptions to systens,
swi t ches, transm ssi on facilities, comput ers and
related equiprment nmintained by, provided by, or

(conti nued)

operated by either Zone or other third parties,
including, but not limted to underlying carriers,
| ocal exchange conpani es, custoners and ot her
conpetitors. I nformati on contained on Zone's |nternet

| ssued: Septenber 18, 2000 Ef fective: , _» 2000

By:

Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Com ssion

ORI G NAL PAGE NO. 15

website and/or information provided to parties upon
request regarding the Year 2000 readiness of products
and services offered by Zone are "Year 2000 Readi ness
Di scl osures" as defined by the Year 2000 Information
and Readi ness Disclosure Act of 1998 (Public Law 105-
271, 112 Stat. 2386, a U. S St at ut e) enacted on
Cct ober 19, 1998.

Sept enber 18, 2000 Ef f ecti ve: . _, 2000

4

Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE

TELECOM | NC. Kansas State Corporation Comr ssion

ORIG NAL PAGE NO. 16

RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE

1 CGENERAL
Each Custoner is charged individually for each call placed
t hrough the Conpany. Charges are conputed on an airline
m | eage basis as described in Calculation of Distance in this
tariff.
Rates vary by mileage band, tine of day and call duration.
Custoners are billed based on their use of Zone Telecom Inc.
long distance service. Unless specified in the service
description section of this tariff, no installation charges
apply.
2. TIME OF DAY RATE PERI ODS
The appropriate rates apply for 1 day, eveni ng and
ni ght/ weekend calls based on the follow ng chart.
MON TUES VEDS THURS FRI SAT SUN
8: 00 AM DAYTI ME RATE PERI OD
TO
5:00 PM
5:00 PM EVENI NG NIl GHT/ WVEEKEND RATE PERI OD
TO
11:00 PM
11:00 PM
TO
8: 00 Awr
* to, but not including
I ssued: Septenmber 18, 2000 Ef fective: . ., 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.

279 Harvard Street, Suite 21
Canbridge, MA 02139

\\\DC - 82579/1 - #1154781 "5




ZONE TELECOM | NC. Kansas State Corporation Commi ssion

ORI G NAL PAGE NO. 17

RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE (con’t)

3. CALCULATI ON OF DI STANCE
Usage charges for all m|eage sensitive products are based on
the airline distance between rate centers associated with the
originating and terninating points of the call. The airline
nl eage between rate centers is determ ned by applying the
formula below to the vertical and horizontal coordinates
associated with the rate centers involved. Zone Tel ecom
Inc. uses the rate centers and associated vertical and
hori zont al coor di nat es t hat are produced by Bel |
Conmuni cations Research in their NPA-NXX V & H Coordinates
Tape and NECA Tariff FCC No. 4.
FORMULA: 2 ,
\/ (V1 - V2)° + (H1 - H2)°
10 '
4, HCOLI DAY RATES
The evening rate applies to the follow ng holidays unless a
| ower rate would nornally apply.
New Year's Day January 1
| ndependence Day - July 4
Labor Day - As nationally observed
Thanksgi vi ng Day - As nationally observed
Chri stmas Day Decenber 25
Menorial Day - As nationally observed
| ssued: Septenber 18, 2000 Ef f ecti ve: + ., 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.

279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comn ssion

ORI G NAL PAGE NO. 18

RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE (con’ t)

5. OUTBOUND ONE - PLUS SERVI CE

A SW TCHED ACCESS - This schedule applies to calls between two
on-network stations which use |ocal exchange service access
lines or between an on-network station which uses a |ocal
exchange service access line and an off-network station in
the State of Kansas.

Calls are billed in 6 second increnents, wth 18 seconds
m ni mum except for Local Exchange Company billing which wll
be in 60 second (1 minute) increnents [see Section 3.3.4 of
this tariff]. The 60 second (1 nminute) rate is ten (10)
times the 6 second increments shown bel ow.

Rates Per Initial 18 Second M ninmum and Additional 6 Second
| ncrement s:

Intrastate Long Distance Rate Table

Initial 18 Seconds Each Additional 6 Seconds
or Fraction O Fraction
Rat e Even/ Ni ght Even/ Ni ght
M | eage Day Weekend Day Weekend
0+ $.0705 $.0618 $.0235 $.0206
* Recurring nonthly service charge - $5.00
| ssued: Septenber 18, 2000 Ef fective: . -, 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comr ssion

ORI G NAL PAGE NO. 19

RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE (con’t)

B. DEDI CATED ACCESS - This schedule applies to calls between
on-network station which used a special access line and
either an on-network station that uses a local exchange
service access line or an off-network in the State of Kansas.

Rates Per Initial 18 Second M ninmum and Additional 6 Second
| ncrement s:

Intrastate Long Distance Rate Table

Initial 18 Seconds Each Additional 6 Seconds
or Fraction or Fraction
Rat e Even/ Ni ght Even/ Ni ght
Mileacge Day Weekend Day Weekend
Miteadge Day veekend ‘ Lay yeekend
0+ $.0447 $.0375 $.0149 $.0125

* Recurring nonthly service charge $20. 00

| ssued: Septenber 18, 2000 Ef fective: . _, 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Com ssion

ORI G NAL PACGE NO. 20

RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE (con’t)

OUTBOUND ONE - PLUS SERVI CE - (continued)

6. CALLI NG CARD RATES

Calls are billed in 6 second increnents, with 18 seconds
m ninum except for Local Exchange Company billing which wll
be in 60 second (1 mnute) increnments [see Section 3.3.4 of
this tariff]. The 60 second (1 minute) rate is ten (10)
times the 6 second increnments shown bel ow.

Initial 18 Seconds Each Additional 6 Seconds
or Fraction or Fraction
Rat e Even/ Ni ght Even/ Ni ght
M | eage Day Weekend Day Weekend
0+ $.0809 (1) $.0679 $.0269 $.0226
* Service charge per call $0. 65
7. LONG DI STANCE DI RECTORY ASSI STANCE

A Long Distance Directory Assistance charge applies when the
cal l er accesses the Conpany's network by dialing 1 + Area
Code + b555-1212 to place a request for a tel ephone nunber.
The charge applies to each inquiry regardl ess of whether the
Directory Assistance bureau is able to supply a listed
nunber. Directory Assistance charge for which the Custoner
experiences poor transmission quality, is cut off, receives
an incorrect telephone nunber, or msdials.

Per Inquiry
Directory Assistance Charge $0. 75

| ssued: Septenber 18, 2000 Ef f ecti ve: ; __, 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comr ssion

ORI A NAL PACGE NO. 21

RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE (con'’t)

8. | NBOUND (800 or 888) USAGE RATES
a. I nbound Swi t ched Usage Rates
Rat e
Per Hour of Usage
Day Eveni ng Night
$17.73 $17.73 $17.73
Monthly recurring service charge $20.00
b. I nbound Dedi cat ed Usage Rates
Rat e '
Per Hour of Usage
Day Evening Ni ght
$9. 20 $9.20 $9. 20
Monthly recurring service charge $50. 00
| ssued: Septenber 18, 2000 Ef fective: . ., 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comn ssion

ORI G NAL PAGE NO. 22

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE

1. GENERAL

Each Custoner is charged individually for each call placed
t hrough the Conpany. Charges are conputed on an airline
m | eage basis as described in Calculation of Distance in
this tariff.

Rates vary by nileage band, tine of day and call duration.
Custoners are billed based on their use of Zone Telecom

Inc. long distance service. Unl ess specified in the service
description section of this tariff, no installation charges

apply.
2. TI ME OF DAY RATE PERI ODS
The appropriate rates apply for ! day, eveni ng and

ni ght / weekend calls based on the follow ng chart.

MON | TUES | WED | THURS | FRI SAT | SUN
8:00 AM
TO DAYTI ME RATE PERI OD
5:00 PM*
5:00 PM
TO EVENI NG/ NI GHT/ WVEEKEND RATE PERI OD
11:00 pM*
11:00 pM
TO
8:00 AM*
* to, but not including
| ssued: Septenber 18, 2000 Ef fective: .-, 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139

\\\DC - 82579/1 - #1154781 v5




ZONE TELECOM | NC. Kansas State Corporation Comn ssion

ORI G NAL PAGE NO. 23

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE (con’t)

3. CALCULATI ON OF DI STANCE
Usage charges for all mleage sensitive products are based
on the airline distance between rate centers associated wth
the originating and termnating points of the call. The
airline mnmleage between rate centers is deternmned by
applying the formula below to the vertical and horizontal
coordi nates associated with the rate centers invol ved. Zone
Telecom Inc. uses the rate centers and associated vertical
and horizontal coordinates that are produced by Bell
Conmruni cati ons Research in their NPA-NXX V & H Coordinates
Tape and NECA Tariff FCC No. 4.
FORMULA:
2
(VI - V2)% + (HL - H2)Z |
10
4. HOLI DAY RATES
The evening rate applies to the followi ng holidays unless a
| ower rate would normally apply.
New Year's Day January 1
| ndependence Day - July 4
Labor Day As nationally observed
Thanksgi vi ng Day - As nationally observed
Chri st mas Day - Decenber 25
Menori al Day - As nationally observed
| ssued: Septenber 18, 2000 Ef fective: + _r 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comn ssion

ORI G NAL PAGE NO 24

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE (con’t)

5. OUTBOUND ONE - PLUS SERVI CE

A SW TCHED ACCESS: This schedule applies to calls between two
on-network stations which use |ocal exchange service access
lines or between an on-network station which uses a |ocal
exchange service access line and an off-network station in
the State of Kansas.

Calls are billed in 6 second increments with 18 seconds
m ninmum except for Local Exchange Conpany billing which
Wil | be in 60 second (1 mnute) i ncrement s [ see
Section 3.3.4 of this tariff]. The 60 second (1 mnute)
rate is ten (10) tinmes the 6 second increnments shown bel ow.

Rate per initial 18 second ni ni nrum and
additional 6 second increnent

Intrastate Long Distance Rate Tabl e

Initial 18 Seconds Addi tional 6 Seconds
or Fraction or Fraction
Rat e Even/ Ni ght Even/ Ni ght
M | eage Day Weekend Day Weekend
0+ $0. 0687 $0. 0687 $0. 0229 $0. 0229
Recurring nmonthly service charge $5. 00
| ssued: Septenber 18, 2000 Ef fective: + ., 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comr ssion

ORI G NAL PAGE NO. 25

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE (con’t)

B. DEDI CATED ACCESS: This schedule applies to calls between
an on-network station which uses a special access |line and
either an on-network station which uses a |ocal exchange
service access line or an off-network station in the State

of Kansas.

Rate per initial 18 second nini nrum and
additional 6 second increnent

Intrastate Long Distance Rate Tabl e

Initial 18 Seconds Addi ti onal 6 Seconds
or Fraction or Fraction
Rat e Even/ Ni ght Even/ Ni ght
M | eage Day Weekend Day Weekend
0+ $0. 0354 $0. 0354 $0. 0118 $0. 0118

Monthly access fees and service charges vary by
Custoner location and may be assessed by the Local Tel ephone
Conpany or underlying carrier. These may be billed directly
to the Custonmer by the Local Telephone Conpany or at the
Custoner's request, by Zone Telecom wth no mark up from

actual cost.

| ssued: Septenber 18, 2000 Ef f ecti ve: ; __, 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139

\\\DC - 8257%/1 - X1154781 “5



ZONE TELECOM | NC. Kansas State Corporation Conm ssion

ORI G NAL PAGE NO. 26

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE (con’t)

6. CALLI NG CARD RATES

Calling Card calls placed by Custonmers that have subscri bed
to Zone's calling card service prior to the date of this

filing will be billed in 6 second increnents with 18 seconds
m ni mum Calling Card calls placed by Custoners that have
subscribed to Zone's calling card service as of the date of
this filing wll be billed in 60 second (1 minute)
i ncrements. Local Exchange Conpany billing will be in 60
second (1 minute) increments [see Section 3.3.4 of this
tariff]. The 60 second (1 mnute) rate, which applies to

Local Exchange Conpany billing and to calls placed by
Custoners that have subscribed to Zone's <calling card
service as of the date of this filing, is ten (10) tinmes the
6 second increments shown bel ow

Initial 18 Seconds Additional 6 Seconds
or Fraction or Fraction
Rat e Even/ Ni ght Even/ Ni ght
M | eage Day Weekend Day Weekend
o+ $0. 0765 $0. 0765 $0. 0255 $0. 0255
Service Charge Per Call $0. 55
| ssued: Septenber 18, 2000 Ef fective: . ___, 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation

ORI G NAL PAGE NO 27

Commi ssi on

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE (con’t)

1. LONG DI STANCE DI RECTORY ASSI STANCE

A long distance Directory Assistance charge applies when the
caller accesses the Conpany's network by dialing 1 + Area
Code + 555-1212 to place a request for a tel ephone nunber.

The charge applies to each inquiry regardl ess of whether the
Directory Assistance bureau is able to supply a listed
nunber . A credit wll be issued for Directory
Assi stance charge for which the custonmer experiences poor
transm ssion quality, is cut off, receives i ncorrect
t el ephone nunber, or msdials.
Per lnquiry
Directory Assistance Charge $0. 95
| ssued: Septenber 18, 2000 Ef fective: __-, 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139

\\\DC - 82579/1 - #1154781 "5



ZONE TELECOM | NC. Kansas State Corporation Comr ssion

ORI G NAL PAGE NO 28

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE (con’t)

8. | NBOUND (TOLL FREE 800 or 888) USAGE RATES
a. | nbound (800 or 888) Switched Usage Rates
Rat e
Per Hour of Usage
Day Eveni ng Ni ght
$15. 30 $15. 30 $15. 30
Recurring nmonthly service charge $20. 00
b. I nbound (800 or 888) Dedicated Usage Rates
[
Rat e
Per Hour of Usage
Day Eveni ng Ni ght
$7. 86 $7. 86 $7. 86
Recurring nonthly service charge $50. 00
| ssued: Septenber 18, 2000 Ef fective: + -, 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC Kansas State Corporation Comn ssion

ORI G NAL PAGE NO. 29

COMVERCI AL AFFI LI ATl ON  PROGRAM

L GENERAL
This section contains the regulations applicable to the
Comercial Affiliation Program (see section 4 followng
for applicable rates)

2. AVAI LABI LI TY OF SERVI CE
The following rates apply to residential and snmall business
Cust omer s. To qualify for this service, Custoners nmnust be
nmenbers of trade associations or comrercial organizations.
Custoners nmay also qualify if they are individuals within an
i ndustry profession or business classification. Service
shall be obtained by responding to an advertisenment or
pronotional offering or by calling a toll free nunber in
response to such solicitation.

3. APPLI CATI ON OF CHARGES
Custoners of this calling plan may place as many calls as
desired at the specified rates. No mini num nonthly usage is
required.

4. RATES AND CHARCES
The following rates apply for all tines of day, seven days a
week, for all distances. Calls will be billed at 18 second
initial increment with 6 second additional increnents.

Initial 18 Seconds Each Additional 6 Seconds
or Fraction or Fraction
Rat e Eve/ Ni ght Eve/ Ni ght
M | eage Day Weekend Day Weekend
o+ $0. 0525 $0. 0525 $0.0175 $0. 0175
Mont hly Recurring Fee $2. 00
I ssued: Septenber 18, 2000 Ef fective: ~, 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.

279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comr ssion

ORI G NAL PAGE NO. 30

ZONE TELECOM SPECI AL PROMOTI ONAL OFFERI NGS

The Conpany may from time to tine engage in special Pronotional
Oferings limted to certain dates, tines or |ocations designed

to attract new subscribers or increase subscriber usage. The
Conpany will not have special pronotional offerings for nore than
90 days in any 12 nonth period. In all such cases, the rates
charged will not exceed those specified in this Tariff.

PAYPHONE USE SURCHARGE

An undi scount abl e payphone use surcharge of $.35 shall apply to
each coinless call which Zone can identify as being placed froma
donesti c payphone by or to the custoner or its permtted user.
This includes, but is not limted to, calls placed with a Zone
calling card, pre-paid calling card, «collect <calls and calls
pl aced to 800 numnbers. This charge is in Addition to standard
tariffed usage charges and is for the use of the payphone
instrunent to access Zone's servi ce.

I ssued: Septenber 18, 2000 Ef fective: + 1 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comn ssion

ORI G NAL PAGE NO. 31

ZONE TELECOM TELECONFERENCE SERVI CE

1. TELECONFERENCE SERVI CE DESCRI PTI ON

Zone Tel ecom Tel econference Service provides conmunications
between two or nore stations connected to an audio bridge
with the assistance of a tel econference operator.

2. Bl LLI NG

Charges accrued by using teleconference service are billed
to the tel ephone nunber of the originator of the conference

call or billed to another nunmber, if it is acceptable to
that party.
3. TIM NG OF CALLS

3.1 Chargeable tine of a conference dall begins when all
partici pants are connect ed and ends for each
i ndi vidual station when that station disconnects.

3.2 Chargeable tinme for ports joining the conference call
already in progress begins when they are connected by
a teleconference operator.

4. RATES AND CHARGES

4.1 Charges for teleconference service «calls are per
m nute and per port usage, rounded to the next highest
full mnute.)

| ssued: Septenber 18, 2000 Ef fective: + _r 2000

By: Lawton Bl oom
Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbridge, MA 02139
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ZONE TELECOM | NC. Kansas State Corporation Comn ssion

ORI G NAL PAGE NO. 32

4, RATES AND CHARGES (continued)

4.2 Dal - In Service: Each participant dials into
their
own long distance costs. A teleconference operator will

conference via a standard tel ephone nunber and pays

t he

ask

for the designator of the call and place the participant
into the call. The initiating party pays all usage charges

for each line.

Bridging Usage Rate Per Mnute, Per Line, Al Tine

Periods, Donmestic Interstate and Intrastate Calling $0. 21

4.3 Dial - Qut Service: Each participant is called by a
t el econf erence oper at or and pl aced into t he
conf er ence. The initiating party pays all usage
charges for each line.

Bridging Usage Rate Per Mnute, Per Line, Al Tine

Peri ods, Donestic Interstate and Intrastate Calli ng $0. 39

4.4 8oo/888 Dial - In: Partici pants dial in wvia an
800/888 nunber. A teleconference operator wll ask

for the designated noderator of the call and place the
participant into the call. The initiating party pays

al | usage charges for each line.

Bridging Usage Rate Per Mnute, Per Line, Al Tine

Periods, Domestic Interstate and Intrastate calling $0. 39
| ssued: Septenber 18, 2000 Ef fective: __, 2000
By: Lawton Bl oom

Vice President and Secretary
ZONE TELECOM | NC.
279 Harvard Street, Suite 21
Canbri dge, MA 02139

\\\DC - 82578/1 - #1154781 v5



DUE TO THE SIZE OF THIS DOCUMENT, A PORTION OF
I'T HAS NOT BEEN SCANNED. IF YOU WOULD LIKE A
COPY OF THE ENTIRE FILING, PLEASE CONTACT THE
DOCKET ROOM AT (785) 271-3188.



