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Per a letter from Reta Boggs, Manager, Customer & Revenue Assurance dated September 1, 
2015, all outstanding debt incurred at S. Ridgeview Road, Olathe. KS, after the sale of the 
property, has been waived. The waver includes Acct. #9573894120, service from 8/16/06 to 
9/13/06, Acct.# 6408519260, service from 8/2/10 to 9/3/10, Acct# 0682846584 service from 
7/31114 to 10/28/14. 

This action satisfies my FORMAL COMPLAINT BEFORE TIIE STATE CORPORATION 
COMMISSION OF THE STATE OF KANSAS. 

I, therefor, consider this matter settled with no further action needed. 

I would like to thank the individuals at the STATE CORPORATION COMMISSION for their 
help in resolving this matter, with special thanks to Stephen at the informal complaint department 
and Samuel Feather at the formal complaint department. 

RICHARD SCHULZE 

CC: Reta Boggs, Manager, Customer & Revenue Assurance 


