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KANSAS CORPORATION COMMISSION 

OFFICE OF Pusuc AFFAIRS & CONSUMER PROTECTION 

FORMAL COMPLAINT 

BEFORE THE STATE CORPORATION COMMISSION 
OF THE STATE OF KANSAS 

IN THE MATTER OF THE COMPLAINT AGAINST 

(Complainant, your name) 

a~~#/   

Please provide complainant (your) contact information: 

For Commission 
use only 

DOCKET NO. 

Formal Complaint 

September 2016 

Daytime Phone: _____,Z'---'=~,,____'£._..__-_· _£,__.d._...__7..___-_d'-+---"-~-;9~r~----------
E-mail Address (optional): ____________________ _ ________ _ ___ _ 

FORMAL COMPLAINT 

~?k·~~ 
states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the 
State Corporation Commission. 

The facts and circumstances surrounding the complaint are set out in detail below: 
(Be specific and as brief as possible. If necessary, attach additional sheets.) 

J. They individually identify electrical devices and record when 

they are operated, causing invasion of privacy . 

2 . They monitor household activity and occupancy in violation of 

rights and domestic privacy. 

3 . They t r ansmit wi r eless signa l s that are intercept~ble by un-

authorized and distant parties . 
(Continued on the other side) 

20170424023921
Kansas Corporation Commission

17-WSEE-472-COM



Formal Complaint continued 

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following 
action be ordered by the Commission. (State action or result desired.) 

4. Those with access to the data · can review a permanent history 

of household activities taken - and viewed unlawfully and without 

the consent of occupanta and aubjects of the surveillance 

5. Those databases may be shared with, or fall into the hands of, 
unauthorized law enforcement, private hackers of wireless trans
missions and other unidentified parties for use against the in-
terests of the energy subscriber and the occupants of the structures. 

6. "Smart" meters are, by definition, surveillance devices that 
violate federal and state wiretapping laws by recording and storing 
databases of private and personal activities and behavious recorded 
without the consent or knowledge of those people who are monitored. 
7 By intentional transmission and/or incidental disruption of house 
current, digital meters emit encer-causing electromagnetic radia
tion , which violates laws against public endangerment, aaaa 11 lt and 
commission of bodily harm . 
8. Digital meters are designed to transmit using electromagnetic 
radiation known to cause cancer and many other diseases and symtoms. 

and for such further order or orders as the Commission may deem necessary. 

VERIFICATION: I do solemnly, sincerely, and truly declare and affirm that the statements made in this complaint form are 
true and accurate to the best of my knowledge, and I do this under the pains and penalties of perjury. 

crizf!:i/~ -¥~ Dates~/~ c9JJ /J' 
Note: In relation to the above, I am a very elderly person 

who suffers from electro-hypersensitivity (EHS); thus, my health 
would be seriously endangered were such an installation take place 
on my p;i;-ope;i;-ty. 

FILING INSTRUCTIONS 

This form may be filed in person at the Kansas Corporation Commission's Office or by mail. All formal complaints, whether 
filed by mail or delivered in person, must be directed to: 

Secretary to the Commission 
Kansas Corporation Commission 

1500 SW Arrowhead Road 
Topeka, KS 66604 

For more information about the formal complaint process please refer to the instructions provided with this form or visit the 
KCC website: http://kcc.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance 
staff toll-free at 1-800-662-0027 or by e-mail at public.affairs@kcc.ks.gov. 



Reference: Docket No. 17-WSEE-147-RTS 

Kansas Corporation Commission 
Office of Public Affairs and 

Consumer Protection 
1500 SW Arrowhead Road 
Topeka, Kansas 66604-4027 

To Whom It May Concern: 

Cecilia M. Greene 
28705 Mt. Calvary Rd. 
St. Mary's, Ks.66536 

March 10, 2017 

This letter is to notify you that I have written a Notice of 
No Consent to Trespass, Surveillance or Radiation Pollution, 
Notice of Liability, and Adhesion Contract letter to Mark A. Ruelle, 
CEO of Westar Energy Corporation (copy enclosed) . 

My intent in writing this letter is to refuse the installa
tion of a so-called "Smart" meter at my place of residence. I am 
enclosing a copy of my letter to Westar Energy for you to see my 
objections, not the least of which are my advanced age, and the 
fact that I suffer from electro-hypersensitivity (EHS). 

I have also observed that Westar appears to have installed 
on the pole from which the electricity to my house is transmitted 
what must certainly be a "Medusa" meter - in essence a mini cell 
phone tower. This has been installed on my property without my 
consent, and without any notification of Westar's intent to do so. 
Such an installation will most certainly be detrimental to my 
health, and constitutes an invasion of my privacy. 

By means of this letter I am going on record as refusing the 
installation of any digital meter at my residence, and demanding 
that Westar Energy remove any "Medusa" meter which may have al
ready been installed on the electric pole which is situated on my 
property. 

I am sending a copy of this letter to Mark A. Ruelle, CEO of 
Westar Energy. 

cc: Mark A. Ruelle, CEO 
Westar Energy Corp. 

encl 

Yours truly, 

Cecilia M. Greene 



Mark A. Ruelle, CEO 
Westar Energy Corp. 
818 S. Kansas Avenue 
Topeka, Ks. 66612 

Dear Mr. Ruelle: 

Cecilia M. Greene 
28705 Mt. Calvary Rd. 
St. Mary's, Ks.66536 

March 10, 2017 

This letter is to inform you that I have written to the 
Kansas Corporation Commission concerning my refusal to allow 
a so-called "Smart" meter to be installed at my place of resi
dence by Westar Energy, or any other installer (please refer
ence my letter to you dated February 21, 2017). 

Additionally, in the event that a "Medusa" meter may al
ready have been installed on the electric pole which is situa
ted on my property, I want it removed. 

A copy of my letter. to the Kansas Corporation Commission 
(reference Docket No. 17-WSEE-147-RTS) is enclosed for your 
information. 

Sincerely, 

Cecilia M. Greene 

encl 



Mark A. Ruelle, CEO 
Westar Energy Corp. 
818 S. Kansas Avenue 
Topeka, Ks. 666i2 

Cecilia M. Greene 
28705 Mt. Calvary Rd. 
St. Mar~'s Ks. 66536 

February 21, 2017 

NOTICE OF NO CONSENT TO TRESPASS, SURVEILLANCE OR RADIATION 
POLLUTION. NOTICE OF LIABILITY. ADHESION CONTRACT. 

Dear Mr. Ruelle and All Agents, Officers, Employees, Contractors 
and Interested Parties: 

In regard to your possible intention to install a "smart" 
or other digital utility meter at the above address, those meters 
violate the law . They cause endangerment to people in their 
vicinity due to the following factors: 

1. They individually identify electrical devices and record when 
they are operated, causing invasion of privacy. 

2. They monitor household activity and occupancy in violation of 
rights and domestic privacy . 

3. They transmit wireless signals that are interceptable by un
authorized and distant parties. 

4. No power company or other individual agency has consent to con.
duct surveillance or monitoring or to emit radiation (EMR) on my 
property or residence with a digital meter. 

5. Those with access to the data can review a permanent history 
of household activities taken and viewed unlawfully and without 
the consent of occupants and subjects of the surveillance. 

6. Those databases may be shared with, or fall into the hands of, 
unauthorized law enforcement, private hackers of wireless trans
missions and other unidentified parties for use against the in
terests of the energy subscribers and the occupants of the structures . 

7. "Smart" meters are, by definition, surveillance devices that 
violate federal and state wiretapping laws by recording and storing 
databases of private and personal activities and behaviors recorded 
without the consent or knowledge of those people who are monitored. 

8. It is possible, for example, with analysis of certain "smart" 
meter date, for unauthorized and distant parties to determine medi
cal conditions , sexual activities, vacancy patterns, general afflu
ence, trade secrets and physical locations of occupants. 



NOTICE OF NO CONSENT from Cecilia M. Greene, 28705 Mt. Calvary 
Rd., St. Mary's, Kansas 66536 to Mark A. Ruelle et al, Westar 
Energy Corporation 
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9. By intentional transmission and/or incidental disruption of 
house current, digital meters emit cancer-causing electromagnetic 
radiation, which violates laws against public endangerment, as
sault and commission of bodily harm. 

10. Digital meters are designed to transmit using electromagnetic 
radiation, known to cause cancer and many other diseases, illness
es and symptoms. 

For the above reasons, and by right of occupancy and property 
ownership, I prohibit, and deny consent to, any installation and 
use of any monitoring, eavesdropping, surveillance and radiation
emitting devices on my proper~y and place of residence, especially 
in the form of a digital, transmitting utility meter. 

As a very elderly person suffering from electro-hypersensitivity 
(EHS) , my health would be seriously endangered were such an install
ation take place on my property. 

Therefore, any attempt to install any such device directed at 
me or other occupants on my property or place of residence will 
constitute trespass, stalking, wiretapping and assault, all pro
hibited and punishable by law through criminal and civil actions. 
All persons, government agencies and private organizations respon
sible for installing or operating monitoring devices that I consider 
unlawful will be fully liable for major financial and compliance 
claims and demands in excess of one million dollars. 

This is a legal notice. The liabilities and obligations listed 
above are true and binding upon all parties upon delivery of this 
notice. These terms and conditions apply without regard to status 
or existence of any "opt-out" contract. 

Under my authority as owner and occupant of the above property 
and under your implied or expressed application to enter that prop
erty, this is an adhesion contract to which you are now bound until 
and unless you respond with factual rebuttal in a sworn statement 
by an authorized and identified party with 21 days of this delivery. 
Any rebuttal must show your authority to install an unlawful radia
tion-emitting surveillance device (digital electric "meter") on my 
property without my consent. Expect rebuttal to any such claim. 
Any failure to timely show and prove full and binding authority to 
install the unlawful and harmful device on my property and place of 
residence will be an agreement with all terms and conditions herein. 
I deny and refuse any past, present or future proposal, offer, de
mand or claim contrary to any terms or conditions herein. 

Notice to principal is notice to agent, and notice to agent is 
notice to principal. 

Cecilia M. Greene 




