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Before Commissioners: Andrew J. French, Chairperson

Dwight D. Keen

Annie Kuether
In the Matter of the Complaint Against )
Everfast Fiber Networks by Lakeview ) Docket No. 25-EFNT-342-COM
Village, Inc. ) Docket No. 25-EFNT-343-COM

ORDER DISMISSING COMPLAINTS

This matter comes before the State Corporation Commission of the State of Kansas
(“Commission”) on for consideration and a determination. Having examined its pleadings and
records, the Commission concludes the following:

1. On March 6, 2025, Lakeview Village, Inc., by and through Heath Leuck, CFO and
Pam Hermon, COO (“Complainant” or “Lakeview Village”), filed a Formal Complaint against
Everfast Fiber Networks (“Everfast”) alleging that beginning on or about February 1, 2025,
Complainant’s retirement community campus experienced an extended phone outage. '

2. Complainant alleged that once the outage was reported to Everfast, Complainant
was told it would be resolved in about “48-72 hours”.? Lakeview Village alleges it was told by
Everfast that “a network card” was down, but it was not until February 21, 2025 “that the majority
of the business services lines” were restored but outages are still occurring for the “approximately
200 lines including federally required services to our licensed Skilled Nursing Facility, Assisted

Living Facility, Fire Panels and Elevator Call Boxes.”® Complainant filed another Formal

! Formal Complaint Against Everfast Fiber Networks by Lakeview Village Inc. (Mar. 6, 2025) (Docket No. 25-
EFNT-342-COM).
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Complaint, docketed as No. 25-EFNT-343-COM, against Everfast on March 6, 2025, that
mirrored the allegations made in Docket No. 25-EFNT-342-COM.

3. Lakeview Village sought the following remedial measures: (a) for “Everfast to
have necessary equipment in place for redundancy should a similar event happen in the future”;
(b) for “Everfast to improve and provide daily communication” when outages occur; (c) for
Everfast “to provide a guaranteed level of service with 99.99% uptime on the business phone
lines.”*

4, On March 13, 2025, the Commission found the Formal Complaints met the
requirements for a prima facie determination and should be served upon Everfast to answer within
10 days of service, pursuant to K.A.R. 82-1-220(b).° The Commission also consolidated the
Formal Complaints made by Lakeview Village into the same docket, Docket No. 25-EFNT-342-
COM.®

5. On April 30, 2025, Everfast filed a response to the Formal Complaints, essentially
stating the issues outlined in the Formal Complaints had been addressed and resolved.” Highly
summarized, Everfast stated that following the outage it engaged a third-party firm to repair one
of'its oldest, rarest switches/cards, and responded as quickly as possible to find a replacement part
to fix the problem.®

6. On August 13, 2025, Commission Staff (“Staff”) filed a Report and
Recommendation (“Staff’s R&R”), recommending the Formal Complaints be dismissed.” Staff

verified that service to the Lakeview Village campus was completely restored by April 16, 2025.1°
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Staff also verified that Everfast added a “Service Level Agreement” to its current contract with
Lakeview Village, requiring it to provide “99.99% telephony service level”.!! Staff ultimately
recommends the Formal Complaints be dismissed given Everfast’s remedial measures, which has
satisfied Lakeview Village.
7. Given that the remedy requested by the Complainant has been made by Everfast,
the allegations contained in the Formal Complaints have been resolved.
THEREFORE, THE COMMISSION ORDERS:
A. The Commission finds that jurisdiction exists to investigate the Complaint and
resolve the same. '?
B. Based on the above, the Commission dismisses the Formal Complaints without
prejudice since the matter is now moot.
C. Any party may file and serve a petition for reconsideration pursuant to the
requirements and time limits established by K.S.A. 77-529(a)(1).!?
BY THE COMMISSION IT IS SO ORDERED.

French, Chairperson; Keen, Commissioner; Kuether, Commissioner

Dated: 09/04/2025

re=y,

Celeste Chaney-Tucker
Executive Director

ARB

.

12 See K.S.A. 66-1,201 (the Commission has “full power, authority and jurisdiction to supervise and control” public
gas utilities); see also K.S.A. 66-1,205(a) (the Commission may investigate any practice or act alleged by a written
complaint to be “unreasonable, unfair, unjust, unreasonably inefficient or insufficient, unjustly discriminatory or
unduly preferential”).

13 See also, K.S.A. 66-118b; K.S.A. 77-503(c); K.S.A. 77-531(b).
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CERTIFICATE OF SERVICE

25-EFNT-342-COM; 25-EFNT-343-COM

I, the undersigned, certify that a true copy of the attached Order has been served to the following by means of

electronic service on 09/04/2025

AARON BAILEY, ASSISTANT GENERAL COUNSEL MADISEN HANE, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION KANSAS CORPORATION COMMISSION

1500 SW ARROWHEAD RD
TOPEKA, KS 66604
aaron.bailey@ks.gov

PAM HERMON, COO
LAKEVIEW VILLAGE, INC.

9100 PARK ST

LENEXA, KS 66215
phermon@lakeviewvillage.org

HEATH LEUCK, CFO
LAKEVIEW VILLAGE, INC.
9100 PARK ST

LENEXA, KS 66215
hleuck@lakeviewvillage.org

1500 SW ARROWHEAD RD
TOPEKA, KS 66604
madisen.hane@ks.gov

AHSAN LATIF, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604
ahsan.latif@ks.gov

Scott Randall, CHIEF EXECUTIVE OFFICER
EVERFAST FIBER NETWORKS LLC

9669 LACKMAN

LENEXA, KS 66219
scott.randall@everfastfiber.com
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