BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Audit of Zoom Voice
Communications, Inc. by the Kansas
Universal Service Fund (KUSF) Manager
Administrator Pursuant to K.S.A.
66-2010(b) for Fiscal Year 27, Fiscal Year
March 2023-February 2024

Docket No. 25-ZVCV-111-KSF

Declaration of Michelle Chang
(Name)

lam CFO (Position) of Zoom Voice Communications, Inc. and authorized to

provide this affidavit on its behalf, and the facts set forth herein are true and correct to the best of my
knowledge.

Zoom Voice Communications, Inc. (“Zoom” or the “Company”) performs an annual calendar
year traffic study with the interstate/intrastate percentages updated annually on October 1%,
Zoom uses the inverse of the FCC interstate percentage for KUSF reporting. From March 2023
to October 2023, the interstate percentage was 51.5% with the intrastate rate being 48.5%. From

November 2023 to February 2024, the interstate percentage was 52.5% with the intrastate rate
being 47.5%.

The Company respect‘f‘tt”m'lequests Commission approval to utilize this revenue allocation

methodology foi\\(qz.'" 850, lw,zlues to KUSEF.
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Subscribed and sworn to before me this i D dayof Eo‘O\'\ij 2025.
My Commission expires: \ L=+ OS * 20§ CO%%\

Notary




BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Audit of Zoom Voice )
Communications, Inc. by the Kansas )
Universal Service Fund (KUSF) Manager ) Docket No. 25-ZVCV-111-KSF
Administrator Pursuant to K.S.A. )
66-2010(b) for Fiscal Year 27, Fiscal Year )
March 2023-February 2024 )

CERTIFICATE OF SERVICE

I hereby certify that I have on this date caused the attached affidavit and response to the Kansas
Universal Fund (KUSF) Administrator to be served pursuant to the Kansas Corporation
Commission’s Rules upon the service list for Docket No. 25-ZVCV-111-KSF, obtained from the
Kansas Corporation Commission’s website and attached hereto, by electronic mail (e-mail) to all
persons with a valid e-mail address on the official service list.

Executed on February 11, 2025, at Longwood, FL.

/s/ Mark Lammert

Mark Lammert

Attorney-in-Fact

Zoom Voice Communications, Inc.
Tel: 407-794-3488

Email: regulatory@csilongwood.com




Docket Details https://estar.kce.ks.gov/estar/portal/kscc/page/docket-serviceList/PSC/ ...
Gy
Corporation Commission
I Home About Us Commission Activity Records & Information Electronic Filing Education Contact Us o

1of1

Docket 25-ZVCV-111-KSF

Details Documents Service List Staff Assignments Testimony/Briefs Hearing Dates

By accessing this list | hereby agree and state that | do not intend nor will | use the names, addresses, and e-mail addresses
listed herein for commercial solicitation or any use prohibited by K.S.A. 2003 Supp. 45-230 and amendments thereto. To
ensure that you have the most recent version of this list, please press the browser refresh button.

Last modified Jul 26, 2024

BRETT W. BERRY, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Brett.Berry@ks.gov

DAWN CARTELLONE, ADMINISTRATIVE ASSISTANT
VANTAGE POINT SOLUTIONS

2930 MONTVALE DRIVE, SUITE B

SPRINGFIELD, IL 62704
dawn.cartellone@vantagepnt.com

WENDY HARPER, USF SERVICES MANAGER
VANTAGE POINT SOLUTIONS

2930 MONTVALE DRIVE, SUITE B
SPRINGFIELD, IL 62704
wendy.harper@vantagepnt.com

SHOMARI JACKSON

VANTAGE POINT SOLUTIONS
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shomari.jackson@vantagepnt.com

DENNIS SMITH

VANTAGE POINT SOLUTIONS
2930 MONTVALE DRIVE STE B
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dennis.smith@vantagepnt.com

NICOLE STEPHENS, KUSF ADMINISTRATOR MANAGER
VANTAGE POINT SOLUTIONS

2930 MONTVALE DRIVE SUITE B

SPRINGFIELD, IL 62704
nicole.stephens@vantagepnt.com

MARK LAMMERT, COMPLIANCE SOLUTIONS
ZOOM VOICE COMMUNICATIONS, INC

242 RANGELINE ROAD

LONGWOOD, FL 32750
MARK@CSILONGWOOD.COM
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