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State Corporation Commission
of Kansas

BEFORE THE STAl'E CORPORATION COMMISSION 

OF THE STATE OF KANSAS 

In the Matter of the Audit of Zoom Voice ) 
Communications, lnc. by the Kansas ) 
Universal Service Fund (KUSF) Manager ) 
Administrator Pursuant to K.S.A. ) 
66-2010(b) for Fiscal Year 27, Fiscal Year ) 
March 2023-February 2024 ) 

Declaration of Michelle Chang 
(Name) 

Docket No. 25-ZVCV-111-KSF 

l am CFO (Position) of Zoom Voice Communications, Inc. and authorized to 
provide this affidavit on its behalf, and the facts set forth herein are true and correct to the best of my 
knowledge. 

Zoom Voice Communications, lnc. ("Zoom" or the "Company") performs an annual calendar 
year traffic study with the interstate/intrastate percentages updated annually on October l ' t. 
Zoom uses the inverse of the FCC interstate percentage for KUSF reporting. From March 2023 
to October 2023, the interstate percentage was S 1.5% with the intrastate rate being 48.5%. From 
November 2023 to February 2024, the interstate percentage was 52.5% with the intrastate rate 
being 47.5%. 

The Company respecmtllx,rrquests Commission approval to utilize this revenue allocation 
methodology for ~\\W?!!!!!!!l'(l~nues to KUSF. 
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Date 

Subscribed and sworn to before me this ~ay _'.( f<-~ 2025. 

My Commission expires: \ l-· ~. 2-02.-S c-=-~~"";=;.!_~:.:_-_-_-_-_-_-_-_-_-_-_-_-___ _ 
Notary 
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CERTIFICATE OF SERVICE 
 

I hereby certify that I have on this date caused the attached affidavit and response to the Kansas 
Universal Fund (KUSF) Administrator to be served pursuant to the Kansas Corporation 
Commission’s Rules upon the service list for Docket No. 25-ZVCV-111-KSF, obtained from the 
Kansas Corporation Commission’s website and attached hereto, by electronic mail (e-mail) to all 
persons with a valid e-mail address on the official service list.  

 

Executed on February 11, 2025, at Longwood, FL. 

 

/s/ Mark Lammert 
Mark Lammert 
Attorney-in-Fact 
Zoom Voice Communications, Inc. 
Tel: 407-794-3488 
Email: regulatory@csilongwood.com 
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