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Note: Formal Complaints filed with the KCC become a public record and may be posted on the KCC's website. Any information you provide in the complaint
or other documents related to the complaint, including, but not limited to, your name, address, cily, state, zip code, telephone number, email address, and the
facts of your case may be available online for public viewing.
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(Complainant, your name)

Please provide complainant (your) contact information:
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states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the
State Corporation Commission.

The facts and circumstances surrounding the complaint are set out in detail below:
(Be specific and as brief as possible. If necessary, attach additional sheets.)
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The facts and circumstances surrounding the complaint:

On September 12, 2017, 1 sold the property at 428 SE Pinecrest Drive, in Topeka Kansas. After

that date I am no longer the owner of that property.

Approximately September 8, 2017, I requested by phone, that the service be disconnected from
my name and I requested a Final Bill as of September 13, 2017. The Final Bill arrived and I promptly
paid it.

Now ten (10) months later Westar thinks that, because the new owner isn't paving his bills, that
I should. I have never had a tenant at this property and no longer own it. I assume No Responsibility for

anyone else's bills.

As per Westar's own agreement -
“ (#4) In the event the properties are sold... discontinuance requires five (5) days prior

notification to terminate this agreement.” That was Ten (10) months ago — over three hundred (300

days ago.

ohn Waisner - The Complainant





