BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the General Investigation Into )
the Appropriateness of Certain Sections of the )
Kansas Corporation Commission’s Electric and ) Docket No. 15-GIMX-344-GIV
Natural Gas Billing Standards Related to On- )
Premises Collections. )

JOINT MOTION TO MODIFY PROCEDURAL SCHEDULE

COMES NOW, the Staff of the State Corporation Commission of the State of Kansas
(“Staff” and “Commission,” respectively), the Citizens’ Utility Ratepayer Board (CURB),
Southern Pioneer Electric Company (Southern Pioneer), and Westar Energy, Inc. and Kansas
Gas and Electric Company (Westar) (collectively “Joint Movants”), and respectfully file this
Joint Motion to Modify Procedural Schedule. In support of the Joint Motion, the Joint Movants
state the following:

l. PROCEDURAL HISTORY

1. In February 2015, the Commission opened a general investigation into the
Electric and Natural Gas Billing Standards (Billing Standards) to examine the appropriateness of
eliminating the “knock and collect” requirement prior to disconnecting utility service.® Staff
recommended the inquiry be limited only to Section IV, Item C (2); Section IV, Item G; and
Section V, Item D (2) of the Billing Standards.?

2. Ultimately, the Commission approved a pilot program waiving the Knock and
Collect requirement for Southern Pioneer and Westar.® The pilot program provides a “Midpoint

Review” be conducted after two bi-annual reports have been submitted by Westar and Southern

! Order Adopting Staff's Report and Recommendation and Opening General Investigation (Feb. 26, 2015).
Z1d. at 1.
® Order Approving Pilot Program (Aug. 17, 2017).



Pioneer.* Under the Midpoint Review, interested parties are to file recommendations regarding
continuation of the pilot program within 45 days after the second bi-annual reports are submitted.

3. On December 7, 2018, Staff, CURB, Westar and Southern Pioneer filed a joint
motion to extend the recommendation deadline contemplated under the Midpoint Review. The
schedule proposed at that time is as follows:

a. January 16, 2019 - parties submitted their recommendations regarding
continuation of the pilot program;

b. January 28, 2019 — 10-day deadline for Westar’s and Southern Pioneer’s
responses to Staff’s recommendation;

c. February 12, 2019 — evidentiary hearing to the extent necessary; and
d. March 19, 2019 — Commission order on Midpoint Review.”

4, On January 16, 2019, Staff, CURB, Westar and Southern Pioneer filed
recommendations regarding whether to continue the pilot program as part of the Midpoint
Review. All of the parties agreed that the pilot program should be continued; however, Staff also
recommended that a benefit-cost analysis be required as part of the final review.

5. Westar and Southern Pioneer disagreed with many of Staff’s recommendations
and intended to file responses. After discussions with Staff, the parties agreed to extend the
procedural schedule to allow for time to attempt to resolve the disagreements through further
discussions. As a result, on January 28, 2019, Joint Movants filed a joint motion to modify the
procedural schedule proposed on December 7, 2018. In addition to releasing the February 12,
2019 hearing date, Joint Movants recommended the following procedural schedule:

a. February 25, 2019 - deadline for parties to make a joint filing with

recommendations regarding a process for going forward for the pilot program or,
in the alternative if the parties cannot reach agreement, deadline for Westar and

* See id. p. 4 (adopting by reference the recitation of the program as set forth in the Joint Motion to Approve
Temporary Waiver and the Joint Motion to Supplement Record).
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Southern Pioneer to file responses to Staff’s Midpoint Review Report and
Recommendation; and

b. March 25, 2019 — Commission order on Midpoint Review and continuation of
pilot program.

6. On February 14, 2019, the Commission issued its Order approving the joint
motion, with slight modification.
1. MODIFICATIONS TO THE PROCEDURAL SCHEDULE

7. Operating under the proposed schedule that has subsequently been approved,

Joint Movants set a meeting for February 7, 2019. However, due to inclement weather, Joint

Movants were unable to meet, and have since rescheduled the meeting for February 22, 2019,

which is the earliest date available that accommodates the existing obligations of the various

parties. As a result of the change in meeting date, the currently approved procedural schedule is
no longer appropriate. As such Joint Movants recommend the following:

a. March 22, 2019 - deadline for parties to make a joint filing with

recommendations regarding a process for going forward for the pilot program or,

in the alternative if the parties cannot reach agreement, deadline for Westar and

Southern Pioneer to file responses to Staff’s Midpoint Review Report and
Recommendation; and

b. April 23, 2019 — Commission order on Midpoint Review and continuation of pilot
program.

8. No party to the proceeding will be harmed or prejudiced by the granting of this
Joint Motion. Rather, modification to the procedural schedule is in the interest of justice because
it will allow the parties additional time to work toward an amenable solution to the issues at
hand. As a result, granting of the motion will promote the orderly and prompt conduct of the

proceedings.



WHEREFORE, for the reasons set forth above, Joint Movants respectfully request the

Commission approve this Joint Motion, and for any such further relief the Commission deems

just and reasonable.
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