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BEFORE THE KANSAS CORPORATION COMMISSION ' 
OF THE STATE OF KANSAS 

on 

.APR 0 5 2012 

by In the Matter of the Application of Lifeline ) 
Phone Service, Inc. for a Certificate of ) 

State Corporation Commission 
of Kansas 

Convenience and Authority to Provide Local ) Docket No. 12-LLPT-714-COC 
Exchange Telecommunications Service on a ) 
~R~e~so~l~d2B~a~s:!.!ois~W~it~h~in~th~e:::...S~t~a~te:::...o~f~K~an!!Cs~a!;!:::s ____ ) 

MOTION OF LIFELINE PHONE SERVICE, INC. FOR EXPEDITED 
ADJUDICATION OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND AUTHORITY 

Lifeline Phone Service, Inc. (Applicant) hereby moves the Kansas Corporation 

Commission for an expedited adjudication of Applicant's Application for a Certificate of 

Convenience and Authority. In support of this motion the following is stated: 

1. Applicant, by agreement with Connect LT., had been servicing customers in the 

Wichita area since September 2009. (See Attachment No. 1.) 

2. In March 2012, Connect LT. converted Applicant's customers to Connect LT. end 

users, issuing notices to these customers to begin remitting payment to Connect 

LT. (See Affidavit of Rick Laham, Attachment No.2) 

3. At this time, Connect LT. is collecting payments from Kansas customers while 

incurring only minimal expense, as Applicant has continued to provide many 

services to the customer base. (See Affidavit of Rick Laham, Attachment No.2) 

4. The conversion of Applicant's subscribers has resulted in numerous complaints 

being made with Connect LT. and the Kansas Corporation Commission. (See 

Affidavit of Rick Laham, Attachment No.2) 

5. On or about March 30, 2012, the Applicant was informed that the Kansas 

Corporation Commission may suspend Connect LT.'s license leaving 
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approximately 2000 of Kansas most vulnerable Lifeline Recipients without 

critical Lifeline service. (See Affidavit of Rick Laham, Attachment No.2) 

6. Based on the foregoing, Applicant requests the present application be expedited in 

an effort to protect approximately 2000 low income Kansas families from losing 

critical telephone services in the event Connect LT. should be unable to continue 

its operations. 

7. It is therefore the Applicant's position that the adjudication of the present 

application should be expedited to protect approximately 2000 low income 

families from experiencing the possible disruption of, or losing, critical telephone 

services. The approval of this application not only ensures the security of this base 

of 2000 Low Income Kansans, but would also further the mandates set forth in the 

Telecommunication Act of 1996 to foster competition of telecommunication 

services for the good of all Kansans. In the alternative, Applicant requests the 

issuance of provisional certificates that would allow Lifeline Phone Service, Inc. 

to provide telephone service during the adjudication of the present application for 

a certificate of convenience and authority. 
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Respectfully submitted, 

~23283 
Kauffman & Eye 
123 S.E. 6th Avenue, Suite 200 
Topeka, KS66603 
(785) 234-4040 
(785) 234-4260 fax 
Attorney for Applicant 
Lifeline Phone Service, Inc. 



State of Kansas 

County of Shawnee 

) 
) 
) 

ss 

I, Brett A. Jarrner, being duly sworn, deposes and states that I am the Attorney for 

Applicant, Lifeline Phone Services, Inc., in this proceeding; that I have read the above and 

foregoing Application, that the allegations therein contained are true and correct to the best of 

my knowledge, information and belief; and that I am authorized to verify the foregoing motion 

by the above said Applicant. 

Attorney for Lifeline Phone Service, Inc. 

Subscribed,~diB~I'/R,ffi to before me this~ of_/L'-""''-~'-"---'----''---,d+-------'2012. 
\''' KAU 111

' ~ :.$-'" ~ ~: ..••..• f: ~ ~1-: s ,Y:····C,ot·M11s$;.·.~ ~ 
§ s;'/.$' 0-i·· 'f..~ ~ ~ / ~QTAR~- \ ~ 

§ ~ -p~c.- } § '=:f--''-""4f-J£:..-===========-----% \. ,~.@$. ./ j otarx blic 
~~l.C ... ~~ 
~ 'Air~· ... : .... ··~~' ~ 
~,,,,, OF ¥-~ ,,,,," ,,,,,,!ll\11\\\\ l 

My Commission Expires: 0 ...-5 \ ,.... ao \S 
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CERTIFICATE OF SERVICE 

I hereby certify that on this ~" day of April, 2012 an original and seven copies of 
this MOTION OF LIFELINE PHONE SERVICE, INC. FOR EXPEDITED ADJUDICATION 
OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND AUTHORITY were hand 
delivered to Patti Petersen-Klein, Executive Director, Kansas Corporation Commission, 1500 
S.W. Arrowhead Road, Topeka, Kansas 66604. 

~--. Jarrner 
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AGREEA\ENT TO PROVIDE WHOLEsALE CI.EC SERVICES. 

a l<.c,"-~, S. ~ CorporatiOn. U u.c, U Par.tnuship, U Sole owner. 
hereinafter Referred to CLS "Customer", whose address and other informaffon ls on 1he 
last pagtt of this doanneftt, and Connect IftS\IJ'ed Telephone, me, dlb/11 CoMect I.T., 
a Texas Corporcrtfcm. known hereinafter as "CLEC". whose address is; .21175 TombaJI 
Pcrkway · Ste.413, Houston, TX T/(fl(J. This agreement supersedes aU prcvi~ 
agreeiftents ·offere:f ·'l'b"~orner by tha dEC. . . . . .. . : .... 

CLEC Is a busint:3s holding a Certificate of Authority 1o prDYfde Competitive Local 
Exchartga Telephone~ within the State of Te.ICGS, and t~e state of kcmsas, and 
Ifttueonneetlon ~szj with ATT, on IN:utnbent Local~ t!orrfer, known 
as an ILEC. 

CUstolner deslNs fo purchase local ~lton£ exchange Servk:eS from CLEC within IL.EC 
served Telephone Exchanges, for the purpose of obtGfllfftg loc:GI telephanc: nuJtlbelos that 
C&lstorner can r~ll to thdr · ~. and for the purpo!Jc of collecting Cclrrfer 
Access billing Rewnues through the func&rreceiwcf by the ct.ec. 

In consldercrtfon of the above, and Intending to be legally bound, "the parties a:gree OJ 
follows: · · . ..: 

., 

Up4tl ~ of this agt'CCtnent by all parties .. the portles shaU take oil 
neceSm..y steps; to eMbfe the CUstomer to provision local telephone exchange services • 

. . 
Upon eJCecutlon of this ~ ·b). all parti'as~ 't~· parties shall t. call 

necessary steps to enGble the Customer tO pravfsfon:loeoi telephone exchange .Sei"Yfees, 
as follows; · 

1. CUstomer will pay GLEe fer business telaphone sUYJee at tl.ECs rata froln tha 
ZU:C, ptus $.30 per month, or for any portion of a month based on all 1;_daphone 

·· nsunbers bill2d by AT4T an :their detailed billing for each c:ustomer's lfnu 
cssoclated wtth th& Billing Att£ss Nulnber' ClSSfgfted by a.ec to the CUStoJI1er foro 
the frrst 6 months of 'ttts contrGct and $.60 for 1hc C'emCIInder af this 1 year 
ccmtract. Along with the fee rates stated here Clfe monthly caps. For the clurGtion 
of this 1 · y.ar contraet 'tlwe iS a minfmUm cunaunt due pe month of $1500.00 Gild 
Q 11\dXlmum of fr4500.00 _per m«2nth. All disputed CMrges wnl be paid also, prior to 
the due dcrte on the inwice from a.ec . 



-- ------------------------------------------

2. CUstomer will rMkc r~.very attempt to pay the Il.EC direetly fn G 1imely meutner. 
Should customer fall to make Oltf payment in a timely ~ on an invoice fioom 
fhB nee Clftd provf$loni-. priYileges CU'e rewked from thr: Il.EC~ the customer bass, 
along.· with oil funds held and owed to CLEC tnay i~n~nadiQtely bec:otna the ~ 
of the a.ec. Thl$ so~ policy .shall Gpply 1o all state and fccferal tax and 
regulatory agencies to which custoll\u is fully responsible for all, lnduding all 
~ repor-ts to agencies. ' 

3. Customer will be respo11S1ble to obtain and pay for all servfces not provfcfcd by 
AT4T for "theil" end Vst:rs, and to p4y for such services directly to all provicfcr$ of 
sud\ .sorYic:a, such a Long I'Jistcmee Satvices. R.aporg Services. Volc:a Mal~ 

Services. TGXlng Serifca. and Billing SerYic:a that Gr4 necesso:ry to offer ret411 
. services to· their subscribers. a.ec reservu tbe ."right of..acce.u" to all providers. 

4. Customer will RETAIN all End Uur customer Lfne Fees and PrllllCIJ"f Interexd1ange 
Carrier fees collected frcsn, their subsc:ribus mirNS any fees due c:l.EC. 

!5. Unless and until the Customer reeelves FGCilftiu Based dEC Autbority from fke 
governing regufatory authority. 01\d supplies a copy of such autharffy to Conntet 
IT, AU. Advertising and AU. EJid User Agreements must cltarly stm, verbatfm. 
"Agent Of Ccnn2Ct rr. All adYertising mliSt first be reviewed and approwd by 
Conncu:~ IT befON. It con be distributed. 

6. Customer shall comply with all provisions, n~I&S and r8gUiativns imposed on Q.EC by 
the Federal Communfccrtfons ~mm~ron the State Regulcltws. espedally as they 
relate to CLEC's suvtcc f¥ovld~ Ccrtificota of Oparating Authority, and oJJ locQI, 
S'hlta, und federal governing entitfu. CUstomer shall comply with all terJns' and 
cop.frtJons that a..ec Is required TO comply with under thr: n.ec Agrs~DM~~ts. Failure 
to comply with 1'hese regtdatians shafl be c:ause for fmmedfate tertnfnation of this 
contract by Cl.Et:. 

7. CUstomer shall pay call costs. expenses, fines, feu and penalties fnarred by a.ec 
as the rault af GftV aets or omissions by Custorner th4t fa.ll to comply with 
regulatory and contractual provisions, dir-.c:tly To CLEC Clftd shalt indemnify CLEC for 
ony damqyes incurred as a r<esuft of $Cidt noncampliance. 

8. The term of this Agr'c:ement fs foJ' an initial (12) month puiod. which begins on 
· · ~ Execution Cate of this agl'8ement. After the fnltfal 12 month period, the 

contract wlR expire. either party may terminate by providi~ 60 cloys notfes, prior 
to tbe end of the fnltfaJ cr cmy Nriawal period. Upon t£rmfnaifon of the agreement. 
Jt will be the Customett's ruponslbfll1y to convert all of their End Users to 1f1eir 
own acc.ount within ten (10) business cloys. Artf accouarts not conwrtad Ot' 

dW:OMeetecl wi1hin ten (10) business days wiU become an End Usar af Connect 
I.T., and will be billad for services. in advanc:c, by Connect :t.T. 



9. Upon breach of this c:ontra.ct Of' IIIW:OftiPiiance by ctlther ~. the damaged party 
has the right to immediate tetminatloli, and a settlement of all funds due to both 
parties will be reached within thirty days. 

10. Customer will lndaMify end held a.EC hCU'ftlless from all liabllitfas and claims thct 
relate to an obligation incurred ar decision made ~ GCtion tclkcn cfter the 
Execution Date of this Agreement. 

11. CGrrill' Access Billing ~vawe (CABS), wa11 bs. billed by Customer. Q.EC shall be 
granted access to the CADS agent doing the billing including dtrf MCessmy IDs 
and/or pcwwords ll'tc.. a..ec is 1o collect !5~ of the CABS r&YGJUe collected ofter 
•collectfon• fee cwed CABS agent. CUstomer wiiJ send pciyma~t to a..EC within SO 
days of the due date. of the prior tnonth's CABS billing. a.EC also raerva the 
right to 01'1 and all supporting documentation from the CABS agent of rewra&eS 

coUe:cted cmd .owed; Custuma- hos no rights to .arry CABs. rcaW!nue gencrqt~ ~Y a 
previous customer unless ~cifacally expressed. 

12. This eontract is. transferable wfth the opoessed. written ccmsent C1f 'the CLEC. 
Consent must be obtained from CLEC prior to the £Vent for this c:ontroct to be 
deemed ttGnsferrcd. 

13. J:n rt:turn for any exti'G credits ~earned candler orty Gddlflona! custDmer base 
acquired as a result of contracting with a.EC. customer ogrees to brfng all of 
a...EC5I afflllre awant and 1Miftt4in a.ees affllfrs par this cantraef. 

'\ . . 

14. NONDISa.OSURE 

14.1.· The·.Par.tfes' relationship may Include thc'.di!:d~ Of·~· muets and.· 
other hfghly confidantlal and/or proprietary lnformatfan and · data by the 
Parties. This section $d'S out terms gowmlng flaa eonfidentiaiHy of certain 
information cna party ("'nfGrmantj trUlY disclose to the ~'" pc1rfy 
("Recipient .. ). As ~ in thls section, the term "Recipient" ~ludes any of the 
Re.clpleftts employes 01' ~ogants • 

. !4.2. ..Confidential Information· ~ Gil infOI'IIUltion of Informant or anoTher 
pany whose lnformatton ~t has in In possession undSZ" obligcrtion:a of 
conffdentfolify, in whotever form transmitted. relating to business plans or 
opei'O'tiC~nS, ndwOI'k design. systems and ~~~lures and/or the sole, purcha.re. 
and use of urvfces. which -~ dlsclasld by Informant or itS offlllates to 
Recipient or ft·s affni~ lndltotfng Its confidential and proprietary ncmre and 
marked c.onffdantial or proJriet~. The terrn "affilfat&" shall mean any J*"SOR 

or entity eontl"OIIi~, can~Jtl!d by or under eomman corrtrol with a party. Ths 
lnfprmation, if rn .tangible form, shClll be tnal"kcd prominently wfth 0 lagend 
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identifying it C$ confidential. lf the Information is oral, then it $hall be: 
presumed b-t ·the f<~ecipi~nt to be confidentiaL Notwithstanding the for&going, 
Confidential Il1formation shall not rnclude any information of !nfol'm.Oirt' trurt (o) 
was In the public domain at the time of the disclosing par-ty's communications 
thereof to ·the rec·~iving party; (b) entet•ed the public: domain through no fault 
of the rueivlng party subsequent to the time of the disclosing party's 
communication thereof to the receiving porty; {c) was rn the. teceiVIng party's 
possession iree of any obll_gation of CQJlfCdena: at the tirnc of disci~ by the 
otht:r par1y: or (d} wo.s di:;:c:lo~~d to the receiving party by a nonpaJ'ty source. 
free of any obliga-tion of (;Onfidence, after disclosUre by the party: or (e) was 
developed by empbyees or agents of th2 receiving pctrty independently and 
without refer-ence to any of the. Confidential Information that the disclosing 
party has p.-ovided to the J«<efving party. 

14.3. All Confidential Infortncrtfon in whQtcver- form (iheludfng, without limitation. 
·~ Information in· c:olif('lfter·soft\1/are or held· jn electronic ·!.'forage medfa.) shoiLbe 

and remain proper1y of Informant. All ~h Confidential Information shall be 
returned to :tnfOI"mo.nt pr·omptly upon written request and shall not be retained 
rn o.ny form by Recipient. 

14.4. Recipient shall not disclose o.ny Confidentrat Informntion to <my person or 
entity except cmplr>~. agents, or offiliat~ of Recip~t who hove a need to 
kllow (collec.tive.ly "Rt!present~tlves'1 and who have bem informed or and ogree 
to abide by Reclpierrt's obligations under this J\grutnent. Each $1JCh 
ReprescntaHve shnll also be Informed that by accepting such occus, he 
thereby anrce:; to be bound by the provisiolU of this Agreement. 
Furthermon:, by C!Uowing any sueh access, the Recipient ogrces to bE: o.nd 

~10 
eompetent jrildic:1hil 
subpoena a• ftlll"liiiia 

Recipient SIK~I . 
rtteipt. no1ify Ini~d'. ··CJ1:6jati0M· lftJer 1his 
Paragraph -4·.04 sJd1 ~.wrJi:. ~ ~ any eontrGt:t or . 
other agre~Jt\llrrt bdWitM The obligations of the: 
Parties undtw 1his · PIJI'G9raph ard $llt"VIYe and shall remain 
binding for a period of 1wo (2} .tt. ~ll of the Agreem~nt or 
arrJ renewal of this Agreeme~. as the CdK eo.y be. 

14.5. The Parties agree that,_ in the event of d bt-ench or threatened breach of 
1he terms of this Agreement, Informant may :seek <lny and all ralief aY<lilable 
in low or equity as a r-emedy for cueh bN!a.c:h, Including but not Hmlted to. 
monetary damages, specific perlormanct. cwf injunctlv& rclid. The Partie$ 
acknowlcdg£; that Confid~ntial Information is valuable and unique and that 
' ' 



disclosure Will tesutt ln iiTGparabla injury to lilformant. In the event of any 
breach of this Agreement for whfch legal w equitable relief Is sought, atl 
re.uonable attorneys' feu and other reasOMblc cod's auociated therewith 
shall be recoveroble by the preVGifrng Party. 

14.6, This Agreement and the disclosure. and receipt of Confidential Information 
do not c:reate or imply (i) any agreement wfth respect to the safe, purchase, or 
pricing of any procf~ or service; or (ll) cmy right confen"Cd, by llccnrc or 
otherwiue. in any Confldelltial Ilrfomlation or in cmy patent. trademork, ~de 
name. s£rVice riiGI'k, ecytrlght. or- other ~lledwll praparty. 

1~. Thfs A~.mcnt 1Yill be governed by the laws of tbt StatE Texas, in Harris 
Coutlty, Texu. 

16. If o.ny provl$!on of thJ=a Agl"U!I\cnt b held rnvcdid, wid, or unenfarccable under 
any oppi'icabie .shihiti"'Cir 'hite of lciif~ 'it shall to that extent·ba-·deelued .. otnftted, . - ..... 
and tha baJance of 'his Agreement shall be enforceable in cccordanee with its 
terms. 

17. Neither par1y shall b4l held ruponJible for Grtf delay or failare in parfonnance of 
any port of thrs Agrcemsnt to the extent such dalay or failure is c:aused by strike, 
riots, fire, flood, axploalon, Get of Sod, or other causes beyond fb rcc~~onable 
corrrrol: provided thot due diligence is aerelsed to ~ such cause and resume 
perfornwmce. 

18. l'l\e wrlttu. provisions of this agreement eonstttutc tM entire ogrccment between 
the parties. No itnplicd agreements be1ween the parties exist and ony prior oral or 
Wl"itten conununications or understandings between tha parties are nun and void and 
are superseded by this agrument .• 

' ' . . 
19, This Agreement 3holl be binding upon, and sholl frwre to the benefit of. the 

parties hereto cand their respective successors and assrgns • . . 
20. The Execution Date of this Agreement shall be the date upon whldl all pat"tlu. 

have signed Hds AgrWMnt. 

21. Any notlc:es requtred to be provided huefn sh411 be sent by overnight delivery, as 
wall as by'facsimile trGnsmltt4t to the! parties at the following loecrtfons: 



,------------------- ------------------------------

-I 'd. ),1 \ ~r ;<. > JilL 

Cu;tomer's !Agel Co111pany Name 

fd.dJ~itr;d 
#rnt&k;~. 

?..·~o 5 e-11:t "'"e e 

id rc.~i ~a, K s· &12. t\ 

Connect Insured Te1ephone, Inc .. 

A Texas Corporation 

Signanre 

Title ·ceo 

Pri.nted Nome Troy Guillett 

Date Cf. 7· 2.oD1 .. 

Address 21175 Tomball Pkwy Ste 413 

Ci1y, ST & Zip Houston. TX n070 

Fax Number 281-655-0366 

Email cannecttroy@yahoo .com 

Telephone 832-731-4275 



... 

E de ic.K.. lac 
Customer•s t.egal Company Noml! 

• .. 

~ i c.K. Lo, L 4·t:t1 

9/5/oq 
~..4Jo5 E &uhtee 

iJic..~i~a. K5 h12t\ 

Connec:t Insured Telephone. Inc. 

A Texcs Corporation 

Signo:ture 

Title 

Printed Name Troy Suillett 

Oote 

Address 2i175 Tomball Pkwy ste 413 

City, ST & Zip Houston, TX 77(J70 

281-655-0366 

Email connecttr=ov@vahoa·.com 

Telephone 832-731-4975 



SWORN DECLARATION OF RICK LAHAM 

1. My name is Rick Laham and this .declaration is made under oath and is true and 
correct tc the be~t of my knowledge. 

2. I have been the cvmer/operator of a Competitive Local Exchange Carrier (CLEC), in 
Wichita, Kansas1 since 2002 providing Li~eline service to over 50,000 Kan~as 
Subsc:riben:. 

3. In 2009, [instituted an action before the KCC to relinquish my authority to provide 
telecommw.1icatbns services in Kansas and requested the Commission to take all 
actions mcess~' to cease my certificates and close all dockets in which I was a 
participant. 

4. In 2009, 1fter relinquishing my certificates:, I entered into an Agreement to Provide 
Wholesale CLEC Services (the Agreement) with Connect Insured Telephone, Inc. 
dlb/a C01mect LT.~ for the purchase of local telephone exchange services, for the 
purpose of obtaining local telephone numbers that could then be resold to my 
subscribers. 

5. The parties operated lL.1.der the Agreement until March 2012, at which time Connect 
LT. converted my subscribers to Connect I.T. end users. At that time, all subscribers 
were senr notice11 from Connect LT. to remit all payments to Connect I.T. in Texas 
as Connect IT dc.es not have nor ever had a presence in Kansas . 

. 6. ':Sased on ii::tfomntion and belief, the conversion of my subscribers has resulted in 
numerou.> complaints being made with Cormect LT. ;md the Kansas Corporation 
Commisdon. 

7. Based on information and belief, due to the volrnne of complaints made against 
Connect LT., the Kansas Corporation Commission may suspend Connect I.T. 's 
license leaving approximately 2000 of Kansas most vulnerable Lifeline Recipients 
without critical Lifeline service. A service I have provided for over a decade and am 
commitkd to continue to provide to this unders.erved and most needy segment of our 
Society. 

8. As oftoday's date, I have no business relationship with Connect I. I. However my 
Staff and I, on a jaily basis, continue helping the Subscribers with numerous issues, 
difficulties, and eomplaints against Connect LT., as well as paying thousands of 

1 



dollars for multiple goods and services used, needed, and required by the Subscriber 
base. 

Rick Laha.t 

Subscribed and swom ~o before me this ~day of April,2012. 

n:~r~:' .. !~·~;~:::,~~ ·,~~~~;;;J~--??-:;-~i~·~·~.-.,.~.~-."·7'i";~·.·n~~~7~·;..; 
·---...··,, 

A • .lULlE D. MACIAS 
~ Nc:ary Publi.c· fia{ZJOns 
,P.I, Appt. l:!~relli 10~ • 

.. •• •, •'• I ,',• ••• '• ' •• • \ ;•,.,,: .. :.-~:..,;.I' ' ,,:"...,.;,,, ool~,-:.:~ 

My Commission E:{pires: ]D.{/ B j{)O IS 
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