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CROSS-ANSWERING TESTIMONY OF GLENN A. WATKINS DOCKET NO. 24-SPEE-415-TAR

Please state your name and business address.
My name is Glenn A. Watkins. My business address is 6377 Mattawan Trail,

Mechanicsville, Virginia 23116.

Have you previously filed testimony in this proceeding?

Yes. Ifiled direct testimony in this proceeding on April 2, 2024.

INTRODUCTION & OVERVIEW

What is the purpose of your cross-answering testimony?
The purpose of this testimony is to respond to certain findings and recommendations of
Staff witness Robert Glass and provide Residential bill impacts under Staff’s and Southern

Pioneer’s rate restructuring proposals.

Please provide a general overview of Dr. Glass’ recommendations as it relates to
Residential and Small General Service rates.

Similar to Southern Pioneer’s proposal, Dr. Glass recommends a significant restructuring
of the rates impacting Residential and Small General Service customers. Specifically, Dr.
Glass accepts the Company’s proposals that will impact individual customers in varying
degrees including:

e consolidating the currently separated Residential and Small General Service
rate schedules into a single rate schedule;

e separating Residential and Small General Service customers between single-
phase and three-phase service;

e implementing a new mandatory non-coincident peak (“NCP”) demand charge
for all Residential and Small General Service customers;

1
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CROSS-ANSWERING TESTIMONY OF GLENN A. WATKINS DOCKET NO. 24-SPEE-415-TAR

e increasing the current Residential fixed monthly customer charge; and,
e decreasing the current Small General Service fixed monthly customer charge
(for single-phase service).
In addition to these restructuring proposals that will impact individual customers in varying
degrees, Dr. Glass also recommends the consolidation of the Residential Space Heating
rate into the new single-phase service rate. In other words, Dr. Glass also recommends the
elimination of the discounted Residential Space Heating rate during the eight winter (non-

summer) months.

Do you disagree with any of Dr. Glass’ recommendations as it relates to Residential
and Small General Service customers?

Yes. For the reasons set forth in my direct testimony, I disagree with Dr. Glass’
recommendations to implement a mandatory demand charge for Residential and Small
General Service customers as well as his proposal to increase the Residential fixed monthly
customer charge. As will be discussed in detail later in this testimony, I also disagree with

Dr. Glass’ recommendation to immediately eliminate the Residential Space Heating rate.

Will Staff’s and the Company’s recommendations have varying impacts on individual
customers’ total electric bills?

Yes. As a result of the proposed numerous structural changes noted above, individual
monthly and seasonal electric bills will change in varying degrees due to differences in

monthly and seasonal usage along with differences in monthly and seasonal load factors.
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CROSS-ANSWERING TESTIMONY OF GLENN A. WATKINS DOCKET NO. 24-SPEE-415-TAR

Q.

Have you calculated the Residential bill impacts on individual customer bills based
on Staff’s and Southern Pioneer’s proposed rate restructuring and rate designs?

Yes. Although Dr. Glass and Mr. Macke indicate that their proposed rate restructuring and
rate designs are approximately revenue neutral for the entire Residential plus Small
General Service combined class on an annual basis, neither witness provides an analysis of
the seasonal impacts on individual bills. In this regard, Mr. Macke does show the
distribution of his proposed rate design changes on an average monthly basis over the entire
year. However, he does not differentiate the variability of impacts on monthly or seasonal

bills.

How did you calculate Residential bill impacts on individual customer bills based on
Staff’s and Southern Pioneer’s recommended rate designs?
Southern Pioneer provided individual monthly customer usages and NCP demands in its
Confidential Exhibit 6. With regard to Space Heating Residential bills, the Company
provided data for 815 separate accounts. In conducting my analysis, I included only those
records with 12 months of usage data. This resulted in my evaluation of 369 records by
individual month.!

With regard to non-Space Heating Residential bills, the Company provided data for

14,355 separate accounts. In conducting my analysis, I also included only those records in

! Mr. Macke’s analysis included 541 records in which he combined those records with the same meter ID. 1 elected

to exclude the combining of accounts with the same meter ID due to customer changes and potential lapses in monthly
usage or partial monthly usage.




10

11

12

13

14

15

16

17

18

19

20

21

CROSS-ANSWERING TESTIMONY OF GLENN A, WATKINS DOCKET NO. 24-SPEE-415-TAR

which there is a full 12 months of usage data. This resulted in my evaluation of 10,185
records by individual month.?
For each data set, I calculated each customer’s bill on a monthly basis under current,

Staff proposed, and Company proposed rates.

IL RESIDENTIAL SPACE HEATING

Q. Please provide a summary of your bill analysis for Residential Space Heating under
Staff’s recommended rate design.

A. Remembering that Staff recommends the immediate elimination of the Residential Space
Heating rate such that this rate will be combined within the total single-phase Small
General Service (Residential plus Small General Service) rate, the following tables provide
a bill frequency analysis of customer bill impacts during the winter and summer rating

periods under Staff’s proposed rate design:

TABLE 1A
Staff Proposed
Residential Space Heating
Average Winter Bill Frequency Distribution
Change In Percent of
Electric Bill Bills
-20% or more 0.00%
-15% to -20% 0.00%
-10% to -15% 0.00%
-5% to -10% 0.00%
-5% to 0% 4.34%
0% to +5% 19.51%
+5% to +10% 28.73%
+10% to +15% 23.85%
+15% to +20% 12.47%
+20% to +25% 6.23%
+25% or more 4.88%

2 Mr. Macke’s analysis included 12,236 records in which he combined those records with the same meter ID. I elected
to exclude the combining accounts with the same meter IDs due to customer changes and potential lapses in monthly
usage or partial monthly usage.
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DOCKET NO. 24-SPEE-415-TAR

As indicated above, almost half (47.43%) of Residential Space Heating customers would

incur an increase of 10% or more in their winter space heating bills.> At the same time,

only a small percentage (4.34%) of Residential Space Heating customers would enjoy a

reduction in their electric bills during the winter months (less than 5%).

TABLE 1B
Statf Proposed
Residential Space Heating
Average Summer Bill Frequency Distribution
Change In Percent of
Electric Bill Bills
-20% or more 0.00%
-15% to -20% 0.00%
-10% to -15% 0.27%
-5% to -10% 6.50%
-5% to 0% 23.04%
0% to +5% 26.02%
+5% to +10% 20.33%
+10% to +15% 11.65%
+15% to +20% 4.88%
+20% to +25% 4.07%
+25% or more 3.25%

With regard to the summer months, almost a quarter (23.85%) of Residential Space

Heating customers would incur an increase of 10% or more. About 70% (69.38%) of

Residential Space Heating customers would see little change in their electric bills in the

summer months (between -5% and +10%) and about 7% (6.77%) of these customers would

enjoy a reduction to their electric bills of 5% to 15%.

Staff’s proposed bill impacts on Residential Space Heating customers is provided

in my Schedule GAW-4 on a monthly basis.

323.85% + 12.47% + 6.23% + 4.88% = 47.43%.
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CROSS-ANSWERING TESTIMONY OF GLENN A. WATKINS DOCKET NO. 24-SPEE-415-TAR

Q. As a result of your analysis of Staff’s recommendation to eliminate the Residential
Space Heating rate, did you also compare the impacts on Residential Space Heating

customers under Southern Pioneer’s proposed rate design?

A. Yes. Remembering that the Company proposes to maintain a separate Residential Space

Heating rate, the following tables provide a frequency analysis of customer bill impacts
during the winter and summer rating periods under the Company’s proposed Residential

Space Heating rate design:

TABLE 2A
Southern Pioneer Proposed
Residential Space Heating
Average Winter Bill Frequency Distribution
Change In Percent of
Electric Bill Bills

-20% or more 8.13%
-15% to -20% 5.96%
-10% to -15% 3.79%
-5% to -10% 7.86%
-5% to 0% 12.20%
0% to +5% 13.55%
+5% to +10% 13.28%
+10% to +15% 15.72%
+15% to +20% 9.21%
+20% to +25% 5.15%
+25% or more 5.15%

As indicated above, more than a third (35.23%) of Residential Space Heating customers
would incur an increase of 10% or more in their winter space heating bills under Southern
Pioneer’s proposed rate design.* At the same time, about a quarter (25.74%) of Residential
Space Heating customers would enjoy a reduction in their electric bills during the winter

months of at least 5%.

415.72% +9.21% + 5.15% + 5.15% = 35.23%.
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CROSS-ANSWERING TESTIMONY OF GLENN A. WATKINS DOCKET NO. 24-SPEE-415-TAR

TABLE 2B
Southern Pioneer Proposed
Residential Space Heating
Average Summer Bill Frequency Distribution
Change In Percent of
Electric Bill Bills

-20% or more 0.00%
-15% to -20% 0.00%
-10% to -15% 0.27%
-5% 1o -10% 6.50%
-5% to 0% 23.04%
0% to +5% 26.02%
+5% to +10% 20.33%
+10% to +15% 11.65%
+15% to +20% 4.88%
+20% to +25% 4.07%
+25% or more 3.25%

With regard to the summer months, Staff’s recommended rates are the same as
Southern Pioneer’s such that the same summer relationship exists. That is, almost a quarter
(23.85%) of Residential Space Heating customers would incur an increase of 10% or more.
About 70% (69.38%) of Residential Space Heating customers would see little change in
their electric bills in the summer months (between -5% and +10%) and 6.77% of these
customers would enjoy a reduction to their electric bills of 5% to 15%.

Southern Pioneer’s proposed bill impacts on Residential Space Heating customers

is provided in my Schedule GAW-5 on a monthly basis.

What are your findings and conclusions regarding the impact on Residential Space
Heating customers under Staff’s and Southern Pioneer’s proposed rate designs?

Under both Staff’s and Southern Pioneer’s proposed rate restructuring and rate designs for
Residential Space Heating customers, there are a large percentage of customers that would

incur significant rate increases, particularly during the winter heating season. With regard
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CROSS-ANSWERING TESTIMONY OF GLENN A. WATKINS DOCKET NO. 24-SPEE-415-TAR

1.

to the non-winter rate period, about one-quarter of the Residential Space Heating customers
would incur an increase of at least 10% while the remaining customers would see little
change in their summer bills. As a result of differences in usage and load profiles, these
significant impacts are primarily due to the Company’s proposed mandatory demand

charges for Residential customers.

What is your opinion and recommendation concerning Staff’s proposal to eliminate
the Residential Space Heating rate schedule?

While there may be, and likely is, no cost justification for a discounted Residential Space
Heating rate during the winter months, the immediate elimination of this lower rate will
result in many customers seeing large increases in their winter electric bills. As a result,
this issue should be studied more thoroughly such that Dr. Glass’ immediate elimination
of the winter discounted rate should not be approved in this case. Furthermore, and with
further study, a gradual elimination of the winter discounted rate for Residential Space
Heating may be appropriate. However, this should not be done in this case without further

study and analysis.

RESIDENTIAL NON-SPACE HEATING

Have you also calculated the Residential non-space heating bill impacts on individual
customer bills based on Staff’s proposed rate restructuring and rate designs?

Yes. The following tables provide a bill frequency analysis of Residential non-space
heating customer bill impacts during the winter and summer rating periods under Staff’s

proposed rate design:
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TABLE 3A
Staff Proposed
Residential (Non-Space Heating)
Average Winter Bill Frequency Distribution
Change In Percent of
Electric Bill Bills
-20% or more 0.00%
-15% to -20% 0.00%
-10% to -15% 0.53%
-5% to -10% 7.90%
-5% to 0% 20.44%
0% to +5% 26.67%
+5% to +10% 21.29%
+10% to +15% 12.60%
+15% to +20% 5.57%
+20% to +25% 2.54%
+25% or more 2.46%

As indicated above, about a quarter (23.17%) of Residential non-space heating customers
would incur an increase of 10% or more in their winter bills.® At the same time, about 8%
(8.43%) of Residential non-space heating customers would enjoy a reduction of more than
5% in their electric bills during the winter months. The remaining 68.40% of Residential
non-space heating customers would see little or no change in their electric bills during the

eight winter months.

512.60% + 5.57% + 2.54% + 2.46% = 23.17%.
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TABLE 3B
Staff Proposed
Residential (Non-Space Heating)
Average Summer Bill Frequency Distribution
Change In Percent of
Electric Bill Bills
-20% or more 0.00%
-15% to -20% 0.00%
-10% to -15% 1.33%
-5% to -10% 3141%
-5% to 0% 40.31%
0% to +5% 15.83%
+5% to +10% 5.45%
+10% to +15% 2.81%
+15% to +20% 1.26%
+20% to +25% 0.61%
+25% or more 1.00%

With regard to the summer months, a small percentage (5.68%) of Residential non-
space heating customers would incur an increase of 10% or more. About a third (32.73%)
of Residential non-space heating customers would see a reduction of more than 5% in their
electric bills in the summer months. About 60% (61.59%) of these customers would see
no material change in their summer electric bills.

Staff’s proposed bill impacts on Residential non-space heating customers is

provided in my Schedule GAW-6 on a monthly basis.

Q. Did you also compare the impacts on Residential non-space heating customers under
Southern Pioneer’s proposed Residential rate design?
A. Yes. The following tables provide a frequency analysis of customer bill impacts during

the winter and summer rating periods under the Company’s proposed rate design:

10
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CROSS-ANSWERING TESTIMONY OF GLENN A. WATKINS DOCKET NO. 24-SPEE-415-TAR

TABLE 4A
Southern Pioneer Proposed
Residential (Non-Space Heating)
Average Winter Bill Frequency Distribution
Change In Percent of
Electric Bill Bills
-20% or more 0.00%
-15% to -20% 0.00%
-10% to -15% 0.40%
-5% to -10% 6.45%
-5% to 0% 19.30%
0% to +5% 26.78%
+5% to +10% 22.07%
+10% to +15% 13.70%
+15% to +20% 5.99%
+20% to +25% 2.65%
+25% or more 2.65%

As indicated above, about a quarter (24.99%) of Residential non-space heating customers
would incur an increase of 10% or more in their winter bills.® At the same time, only about
7% (6.85%) of Residential non-space heating customers would see a reduction of more
than 5% in their winter bills. The remaining 68.15% of customers would see little change

in their winter bills.

TABLE 4B
Southern Pioneer Proposed
Residential (Non-Space Heating)
Average Summer Bill Frequency Distribution
Change In Percent of
Electric Bill Bills
-20% or more 0.00%
-15% to -20% 0.00%
-10% to -15% 1.33%
-5% to -10% 31.41%
-5% to 0% 40.31%
0% to +5% 15.83%
+5% to +10% 5.45%
+10% to +15% 2.81%
+15% to +20% 1.26%
+20% to +25% 0.61%
+25% or more 1.00%

613.70% + 5.99% + 2.65% + 2.65% = 24.99%.
11
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With regard to the summer months, about 6% (5.68%) of Residential non-space
heating customers would incur an increase of 10% or more. About 60% (61.59%) of
Residential non-space heating customers would see little change in their electric bills in the
summer months while about a third (32.73%) of these customers would enjoy a reduction
to their electric bills of more than 5%.

Southern Pioneer’s proposed bill impacts on Residential non-space heating

customers is provided in my Schedule GAW-7 on a monthly basis.

What are your findings and conclusions regarding the impact on Residential non-
space heating customers under Staff’s and Southern Pioneer’s proposed rate designs?
Under both Staff’s and Southern Pioneer’s proposed rate restructuring and rate designs for
Residential non-space heating customers, there are a significant percentage (23% to 25%)
of customers that would incur rate increases of more than 10% during the winter season.
With regard to the non-winter rate period, a small percentage (5% to 6%) of customers
would incur an increase of at least 10%. As a result of differences in usage and load
profiles, these impacts are primarily due to the Company’s proposed mandatory demand

charges for Residential customers.

Does this complete your testimony?

Yes.

12
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Southern Pioneer Electric Company
Staff Proposed
Residential Space Heating Bill Frequency Analysis

Schedule GAW-4

Winter Rate Period

Average
Change In Bill Winter Jan Feb Mar Apr May Jun Nov Dec
<-20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
-15% to -20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
-10% to -15% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
-5% to -10% 0.00% 1.63% 0.81% 0.00% 0.00% 0.27% 054% 027% 0.81%
-5% to 0% 4.34% 8.67% 15.99% 6.23% 542% 2.98% 542% 1.90% 8.13%
0% to +5% 19.51%  29.54% 38.21%  20.60% 14.63% 11.38% 18.70% 11.11% 26.56%
+5% to +10% 28.73%  26.02% 26.56%  24.66% 21.68% 1491% 19.51% 18.43% 24.66%
+10% to +15% 23.85%  16.26% 10.30%  20.60% 23.04% 1734% 15.99% 21.14% 17.62%
+15% to +20% 12.47% 5.69% 3.25%  1491% 13.01% 15.99% 11.38% 11.92% 10.03%
+20% to +25% 6.23% 5.42% 2.71% 5.15% 9.49% 10.84% 10.03% 12.74% 4.61%
>25% 4.88% 6.78% 2.17% 7.86% 12.74% 26.29% 18.43% 22.49%  7.59%
Summer Rate Period
Average
Change In Bill  Summer Jul Aug Sep Oct
<-20% 0.00% 0.00% 0.00% 0.00% 0.00%
-15% to -20% 0.00% 0.00% 0.00% 0.00% 0.00%
-10% to -15% 0.27% 0.81% 1.08% 0.81% 0.00%
-5% to -10% 6.50% 8.67% 15.18% 8.40% 1.90%
-5% to 0% 23.04%  23.85% 3035%  24.66% 9.76%
0% to +5% 26.02%  25.75% 27.10%  28.73% 22.22%
+5% to +10% 20.33%  12.74% 10.57%  17.62% 24.12%
+10% to +15% 11.65%  10.84% 6.78% 9.21% 15.18%
+15% to +20% 4.88%  10.03% 3.25% 3.7%% 9.21%
+20% to +25% 4.07% 1.90% 1.90% 1.63% 6.78%
>25% 3.25% 5.42% 3.7%% 5.15% 10.84%




Schedule GAW-5

Southern Pioneer Electric Company
Southern Pioneer Proposed
Residential Space Heating Bill Frequency Analysis

Winter Rate Period
Average
Change In Bill Winter Jan Feb Mar Apr May Jun Nov Dec
<-20% 8.13%  14.91% 2520%  10.84% 596% 1.90% 3.779% 1.08% 12.47%
-15% to -20% 5.96% 7.86% 8.94% 3.79% 244% 1.36% 2.17% 2.71%  4.88%
-10% to -15% 3.7%% 7.59% 9.49% 5.42% 5.15% 2.98% 244% 1.90% 9.76%
-5% to -10% 7.86% 7.05% 8.94% 6.50% 6.78% 2.17% 7.05% 3.79% 7.32%
-5% to 0% 12.20% 7.05% 10.84%  10.30% 921% 7.32% 732% 3.79% 8.40%
0% to +5% 13.55% 11.65% 11.65%  11.65% 8.13% 5.69% 11.11% 10.03% 10.03%
+5% to +10% 13.28%  15.72% 11.92%  12.74% 1491% 12.20% 12.74% 14.63% 14.36%
+10% to +15% 15.72%  11.65% 6.50% 13.01% 16.26% 16.53% 15.45% 17.89% 12.47%
+15% to +20% 9.21% 4.34% 1.90%  13.01% 11.11% 11.92% 8.94% 10.84% 8.13%
+20% to +25% 5.15% 5.15% 2.44% 4.61% 7.86% 11.65% 9.76% 10.57% 5.42%
> 25% 5.15% 7.05% 2.17% 8.13% 1220% 26.29% 19.24% 22.76%  6.78%
Summer Rate Period
Average
Change In Bill  Summer Jul Aug Sep Oct

<-20% 0.00% 0.00% 0.00% 0.00% 0.00%
-15% to -20% 0.00% 0.00% 0.00% 0.00% 0.00%
-10% to -15% 0.27% 0.81% 1.08% 0.81% 0.00%
-5% to -10% 6.50% 8.67% 15.18% 8.40% 1.90%
-5% to 0% 23.04%  23.85% 30.35%  24.66% 9.76%
0% to +5% 26.02%  25.75% 27.10%  28.73% 22.22%
+5% to +10% 20.33% 12.74% 10.57%  17.62% 24.12%
+10% to +15% 11.65%  10.84% 6.78% 9.21% 15.18%
+15% to +20% 4.88%  10.03% 3.25% 3.79% 9.21%
+20% to +25% 4.07% 1.90% 1.90% 1.63% 6.78%
> 25% 3.25% 5.42% 3.79% 5.15% 10.84%




Schedule GAW-6

Southern Pioneer Electric Company
Staff Proposed
Residential Non-Space Heating Bill Frequency Analysis

Winter Rate Period
Average
Change In Bill Winter Jan Feb Mar Apr May Jun Nov Dec
<-20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
-15% to -20% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00%
-10% to -15% 0.53% 2.46% 3.62% 1.06% 071% 025% 140% 0.40% 2.25%
-5% to -10% 7.90%  11.96% 13.50% 7.86% 6.36% 4.73% 16.62% 4.67% 10.28%
-5% to 0% 20.44%  20.17% 19.92%  15.62% 15.13% 1631% 30.23% 13.34% 19.04%
0% to +5% 26.67%  23.22% 21.89%  19.95% 21.17% 23.14% 23.38% 21.08% 23.14%
+5% to +10% 21.29%  17.41% 18.19%  19.64% 20.82% 21.36% 12.95% 21.37% 18.25%
+10% to +15% 12.60%  11.44% 11.02%  15.45% 14.83% 14.74% 6.57% 16.05% 12.60%
+15% to +20% 5.57% 6.03% 5.71% 9.00% 942% 797% 3.69% 9.95% 6.76%
+20% to +25% 2.54% 3.11% 2.98% 5.23% 502% 4.66% 2.03% 5.92% 3.37%
>25% 2.46% 4.20% 3.14% 6.18% 6.55% 6.83% 3.11% 721% 431%
Summer Rate Period
Average
Change In Bill  Summer Jul Aug Sep Oct

<-20% 0.00% 0.00% 0.00% 0.00% 0.00%
-15% to -20% 0.00% 0.00% 0.00% 0.00% 0.00%
-10% to -15% 1.33% 3.68% 6.75% 1.87% 0.17%
-5% to -10% 31.41%  41.94% 49.55%  31.11% 6.24%
-5% to 0% 4031%  33.41% 2842%  37.84% 23.06%
0% to +5% 15.83%  11.36% 822%  16.83% 27.46%
+5% to +10% 5.45% 4.34% 3.06% 5.91% 19.07%
+10% to +15% 2.81% 2.26% 1.67% 3.11% 10.46%
+15% to +20% 1.26% 1.19% 0.74% 1.10% 6.07%
+20% to +25% 0.61% 0.69% 0.54% 0.91% 3.22%
>25% 1.00% 1.13% 1.05% 1.32% 4.25%




Schedule GAW-7

Southern Pioneer Electric Company
Southern Pioneer Proposed
Residential Non-Space Heating Bill Frequency Analysis

Winter Rate Period
Average
Change In Bill Winter Jan Feb Mar Apr May Jun Nov Dec
<-20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
-15% to -20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00%
-10% to -15% 0.40% 1.75% 2.69% 0.74% 038% 0.14% 0.86% 027% 1.67%
-5% to -10% 6.45%  10.97% 12.36% 6.97% 5.60% 3.95% 14.12% 4.01% 9.25%
-5% to 0% 19.30%  19.93% 19.81%  14.85% 14.15% 14.78% 30.08% 12.23% 18.33%
0% to +5% 26.78%  22.97% 21.86%  19.87% 2097% 23.05% 24.59% 20.92% 23.38%
+5% to +10% 22.07%  18.34% 19.16%  20.19% 21.27% 21.85% 14.11% 21.45% 18.70%
+10% to +15% 13.70%  11.80% 11.61%  15.89% 15.50% 15.78%  7.04% 16.97% 13.30%
+15% to +20% 5.99% 6.52% 6.06% 9.45% 997% 843% 3.74% 10.26% 7.19%
+20% to +25% 2.65% 3.34% 3.15% 5.45% 530% 4.88% 2.16% 6.28% 3.68%
>25% 2.65% 4.39% 3.31% 6.61% 6.86% 71.15% 3.29% 7.61% 4.50%
Summer Rate Period
Average
Change In Bill  Summer Jul Aug Sep Oct

<-20% 0.00% 0.00% 0.00% 0.00% 0.00%
-15% to -20% 0.00% 0.00% 0.00% 0.00% 0.00%
-10% to -15% 1.33% 3.68% 6.75% 1.87% 0.17%
-5% to -10% 31.41%  41.94% 49.55% 31.11% 6.24%
-5% to 0% 40.31%  33.41% 28.42%  37.84% 23.06%
0% to +5% 15.83%  11.36% 8.22%  16.83% 27.46%
+5% to +10% 5.45% 4.34% 3.06% 591% 19.07%
+10% to +15% 2.81% 2.26% 1.67% 3.11% 10.46%
+15% to +20% 1.26% 1.19% 0.74% 1.10% 6.07%
+20% to +25% 0.61% 0.69% 0.54% 0.91% 3.22%
>25% 1.00% 1.13% 1.05% 1.32% 4.25%
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