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Kansas CORPORATION CoMMISSION Formal Complaint
Orrce OF Pusuc ArraRrs & COoNsUMER PROTECTION smemy
FORMAL COMPLAINT

Note: Formal Compiaints filed with the KCC become a public record and may be posted on the KCC's website. Any information you provide in the compiaint
or ather documents reiated to the complaini, inchding, but not limited 1, your name, addroes, clly, state, Zip code, telgphone number, ernall address, and the
facts of your case may be avaliable online for public viswing.

BEFORE THE STATE CORPORATION COMMISSION

OF THE STATE OF KANSAS
For Commission
IN THE MATTER OF THE COMPLAINT AGAINST ids oy
. X DOCKET NO.
City af Mound ridge , Kanshs oc
{Respondent, name of utifly company) ©
21-MDRE-403-COM
by
Eax\ Frye
(Complainart, your.nameé)

Please provide complainant (your) contact information:

FulNeme(e:_Far| Dean Frye

raorces: [} o
paytme Prone: NI I

E-mail Address {optional): S ] . .
_ CORPORATION CORPORATION
COMMISSION CO™ " "~"'ON
FORMAL COMPLAINT WRagum AP .
Eor)! Frye PUBLIC AFFAIRS  PUBLIC AFFAIRS
(Your name) v AND AND

CONSUMER PROTECRORUMER PROTECTION

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the
State Corporation Gommission.

The facts and circumstances surrounding the complaint are set out in detail below:
(Be spsciiic and as brief as possible. If necessary, attach additional sheets.)

My gés bill is normally $6.12 per unit. | was informed by City web site Febuary 12 of gas price spike.
We were asked to limit gas use as much as possible. | turned down heat and hot water heater. | received
February utilities bill A. This bill has a $3.13 market A charge. | then received letter A explaining that | could
pay $95.88 lump sum bill in February or pay $9.12 over the next several years ( at a city council meeting this

is 6 years ). | chose one lump sum. This s price gouging. | am retired on $1,800 month. How can i be
expected to pay $2,850.70 utility bill.

(Continued on the other sids)









City of Moundridge

Moundridge, Kansas 225 S. Christian P.O. Box 636
g Where Community is a Way of Life Moundridge, KS 67107
‘& Phone: (620) 345-8246
BILL TO: EARL FRYE Invoice #: 3637
Invoice Date: 4/02/2021
MOTUNDRIDGE KS 67107 Payment Due On Receipt
3 i i ~ PRICE TAX § AMOUNT |
26.00 FEBRUARY GAS USAGE o 2,492.88 _ 6232 2,555.20
0.00
AMOUNT DUE 2,555.20
Make all checks payable to City of Moundridge
Please return the portion below with your payment.
REMITTANCE Remit Payment to: City of Moundridge
Invoice # PO Box 636
fivoice 3637 Moundridge, KS 67107
Customer: FRYE EARL
Amount Due $ 2,555.20
Amount Enclosed | $ .

Internal Use: MKADFEE



Account Statement
Sl oo,
[

PO Box 636 Account:

P Moundridge KS 67107-0636 ggf\'ice qu:jssf [ ST
7 : rvice Period: 1/27/21 10 2/24/21
I Return Service Requested Days in Billing Cycle: 28
Billing Date: 3/05/21
UTILITY BILL ENCLOSED Due Date: 3/25/21

Account Activity
Earl Frye

Service Previous Current Usage Amount
I B ELECTRIC 86494 87999 150 152.42
Moundridge KS 67107-0651 FUEL ADJ 13.85
GAS 134 160 26 159.12
GAS .00
MARKET A 134 160 26 81.38
SEWER 1 28.25
@ TRASH 18.74
WATER 924 927 3 14.29
[P, The_Gonsumer Confidence Reportis readyforyouta -  TAX .- . A0.16 . .

receive. This is the report on our water system that
the state conducts every year to make sure our drinking
water is safe for us to consume. The foliowing link will aliow
you o go directly o the Kansas Rural Water Association
website (www.lowa.netfccr/moundridge) to review
the information. if you have any questions after iooking
over the report, or would like a paper copy, don't hesitate

to call the city office: 620-345-8246. Amount Due

Amount Due By Due Date 478.21

*MARCH NEWSLETTER ENCLOSED*
*GAS DEMAND LETTER*

For inquiries please call:

Customer Service: (620} 345-8246

Office Hours: Mon-Fri 8:00 - 5:00

After Hours Utility Emergencies: (620) 345-8800

Please retum this portion along with your payment and make your check payable to the City of Moundridge.




2Lv82

1-01%

-—

City of Moundridge

225 S Christian Ave

PO Box 636

Moundridge K8 67107-0636

Return Service Requested

UTILITY BILL ENCLOSED

Earl Frye

Moundridge KS 67107-0651

The Consumer Confidence Report is ready for you to
receive. This is-the reporton our water system that
the state conducts every year to make sure our drinking
water Is safe for us to consume. The following iink will allow
you to go directly to the Kansas Rural Water Association
website (www.lcw..noﬂocrlmoundridgo) o review
the information. If you have any questions after looking
over the report, or would like a paper copy, don't hesitate
o call the city office: 620-345-8246.

*JANUARY NEWSLETTER ENCLOSED*
*GAS AWARENESS QUESTIONNAIRE*

Plesse return this portion alons with vour navment and make vour check navahla +n the

Account Statement

Accourt ——
Service Address: I st

Setvice Period: 12/28/20 TO 1/27/21
Days in Billing Cycle: 30

Billing Date: 2/05/21

Due Date: 2/25/21

Account Activity

Service Previous Current Usage Amount
ELECTRIC 86074 86494 42 51.51
FUEL ADJ 5.12
GAS 111 134 23 140.76
SEWER , 1 28.25
TRASH 18.74
WATER 916 924 g* 28.94
TAX 4.94

Amount Due By Due Date 278.26

For inquiries please call:

Customer Service: (620) 345-8246

Office Hours: Mon-Fri 8:00 - 5.00

After Hours Utility Emergencies: (620) 345-8800

fion Al Banmdai S
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Account Statement

PO Box 636 Account:
Moundridge KS 67107-0636 :Mc@ /l;ddf:;’ss [ ] B - ST
) rvice Period: 4/21 TO 3/26/21
Retum Service Requestad Days n Biling Cycle: —— — 21 10, 3/2¢/
Billing Date: 4/05/21
UTILITY BILL ENCLOSED Due Date: 4/25/21
a2 Prye
B marRe TS SWIT VR A
Moundridge KS 67107-0651 FUEL ADJ 70.56
GAS 160 170 10 61.20
GAS .00
SEWER z 28.25
TRASH 18.74
WATER 927 938 11 39.20
Special Message TAX 5.11
_ The Cansumer_Confidence Repottis ready far you to—— e - —— e = 2 S

receive. This is the report on our water system that
the state conducts every year to make sure our drinking
water is safe for us to consume. The following link will allow
you to go directly to the Kansas Rural Water Association
website (www.krwa.neticcr/moundridge) to review
the information. if you have any questions after looking
over the report, or would like a paper copy, don't hesitate
to call the city office: 620-345-8246.

Amount Due By Due Date 295.50
*APRIL NEWSLETTER ENCLOSED*

For inquiries please cali.

Custorner Service: (620) 345-8246

Office Hours: Mon-Fri 8:00 - 5:00

After Hours Utility Emergencies: {(620) 345-8800

o Plesse rveturn this portion along with your payment and make your check payable to the City of Moundridge. . oo

Payment Coupon

Account information Amount Due By Due Date 29550
Amount Due After Due Date 301.40

Account [

Service Address: 124 W PACK ST

Biling Date: 4/05/21 v

Due Date: 4/25/21 i . Remit Payment to:
Earl Frye CITY OF MOUNDRIDGE
H 225 S CHRISTIAN AVE

Moundridge KS 67107-0651 PO BOX 636

MOUNDRIDGE KS 67107-0636
(G0 3 AR AL L

gz”g ‘s’f &ﬁ%‘;""dxee Account Information





















