
Attachment B     

Monthly

Quality of Service

Report to the KCC REF Docket #14-GIMT118-CPL

Company:                  JBN                             

Indicator Ref. Jan. Feb. Mar. Apr. May June July Aug. Sept. Oct. Nov. Dec.

CTRs/100 A-1 1.41 0.72 0.73

Lines 100 100 100 100 100 100 100 100 100 100 100 100

Access Lines 1134 1114 1096

% RCTRs A-2 0 0 0 0 0 0 0 0 0 0 0 0

Ave. Repair A-3 7.31 15.38 17.5

Interval

% Appts. Met A-4 100 100 100 100 100 100 100 100 100 100 100 100

Jeopardy Yes/ No No No No No No No No No No No NO

Condition? No

Noncompli- Yes/ No No No No No No No No No No  No No

ance Cond.? No

Condition Yes/ No No No No No No No No No No No No
Exempt No

YEAR 2024

202404020921343202
Filed Date: 04/02/2024
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