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July 15, 2024       
 
Lynn M. Retz, Secretary 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027 
 
 
RE: Docket No. 14-GIMT-118-CPL 
        
 
Dear Secretary Retz: 
 
Attached hereto please find the 2nd Quarter 2024 Quality of Service Report for H&B 
Communications, Inc. 
 
If you have any questions please contact me. 
 
Sincerely, 
 
 
 
Mark Doty 
 

202407150959147977
Filed Date: 07/15/2024

State Corporation Commission
of Kansas



Com
pany: 

Reporting Year:

Indicator
Reference

JAN
FEB

M
AR

APR
M

AY
JUN

JUL
AUG

SEP
OCT

NOV
DEC

CTRs/100 Lines
A-1
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A-2
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33.33
N/A

0
0
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Average Repair Interval
A-3
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N/A
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A-4
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100
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100
100

100

Jeopardy Condition?
Yes / No
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NO

Condition Exem
pt?
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NO

NO
NO
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NO
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onth follow
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