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May 1, 2018
In the Matter of the Application of Kansas City )
Power & Light Company for Approval of Changes ) 18-KCPE-063-TAR
to its Estimated Bill Procedures )

Lois Liechti, Director Regulatory Affairs
KANSAS CITY POWER & LIGHT COMPANY
PO BOX 418679

Kansas City, MO 64141-9679

Dear Me. Liechti:

Enclosed herewith is one copy of the above-captioned filing, which was approved by
this Commission on May 1, 2018.

Sincerely,

Jeff McClanahan
Director

JM:JF:ram

Enc.

regulatory.affairs@kcpl.com
anthony.westenkirchner@kcpl.com
darrin.ives@kcpl.com



THE STATE CORPORATION COMMISSION OF KANSAS

SCHEDULE 1. 31A
KANSAS CITY POWER & LIGHT COMPANY
(Name of Issuing Utility) ‘ Replacing Schedule Sheet
Rate Areas 2 & 4
(Temitory to which schedule is gpplicable) which was filed
No supplement or separate understanding
shall modify the tarifl as shown hereon. Sheet 28 ol 99 Sheets

4.08

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

4. BILLING AND PAYMENT (continued)
ESTIMATED BILL PROCEDURE: (continued)
(A) ESTIMATION METHOD: (continued)

(1) For customers with Advanced Metering Infrastructure (BMI) meters,
when a current meter read is unavailable, the system will average consumption
from the three-prior days to estimate a read. If that information is not
available, a second estimation attempt will be made. The system will average
the usage from five historical reads from the previous year. It will average
the usage from the read in the prior year from the same day as being estimated
along with the three days prior and one day after. If the second estimation
attempt is not successful, then the estimation is a manual process. The Billing
Department will estimate usage based on historical usage information from the
same premise and if and not available, the usage of customers with like
premises.

(2) For customers with non-AMI meters, when a current meter read is
unavailable, the system will average the usage from the prior year in the same

billing month and the following billing month. If that information 1is not

available, a second read estimation attempt will be made by averaging the usage
Lfrom LWie priovr Wwu readinys. Il Lhe secund eslimalion allempl iIs nol
successful, then the estimation is a manual process. The Billing Department
will estimate usage based on historical usage information from the same premise
ahd if not available, the usage of customers with like premises.
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By: DarrinR. Ives Vice President IS/ Lynn M. Retz
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