
 

May 15, 2015 
Via Electronic Filing 
 
 
Ms. Neysa Thomas 
Acting Secretary 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027 
 
 
Dear Ms. Neysa Thomas: 
 
The attached sheet for United Telephone Companies of Kansas d/b/a CenturyLink is being withdrawn 
from the tariff package that was originally filed under Docket No. 15-UTDT-525-TAR.  The remaining 
changes are still scheduled to become effective on May 31, 2015.  Attachment A has also been revised to 
reflect this change. 
 
If you have any questions regarding this filing, you may contact me at (913) 353-7087 or John Idoux at 
(913) 353-7085. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  John Idoux, Centurylink 
 
 
KS 15-03 (UT) AMENDED 
 

ROBYN CRICHTON 
Tariff Analyst 

robyn.m.crichton@centurylink.com 
600 New Century Pkwy 

New Century, KS, 66031 
voice: (913) 353-7087 



United Telephone Companies of Kansas General Exchange Tariff 
d/b/a CenturyLink Section 9 
 Third Revised Sheet 15 
 Cancels Second Revised Sheet 15 
 
 
GENERAL RULES AND REGULATIONS APPLYING TO ALL CUSTOMER CONTRACTS 
 

 

21. PAYMENTS (Continued) 
 

F. Preferred Payment Date - When a subscriber can demonstrate a genuine difficulty in meeting 
the normal date owing to the subscriber's normal bill payment routine, the Company will offer a 
preferred payment date (PPD).  The PPD agreed to must be within the customer's currently 
scheduled billing period.  With notification, the PPD may be cancelled if the customer fails to 
meet the PPD twice within a twelve month period. 

 
G. Delayed Payment (See Postponement of Discontinuance for Medical Emergencies in this 

section of the tariff.) 
 

H. Partial Payments - if a subscriber in danger if suspension or disconnection makes partial 
payment for purposes of avoiding suspension of local service, the payment shall be credited 
first to local service charges starting with the oldest arrearage. 

 
I. Final Payments - The Company may request payment upon issuance of a final bill when 

service is terminated at the customer's request. 
 

J. Convenience Fee Charge - A Convenience Fee Charge will apply to residential and business 
customers for one-time payments made with the assistance of a live customer representative 
using a debit card, a credit card or an electronic funds transfer.  Payments for a deposit or 
advance payment to establish new service are excluded from the Convenience Fee Charge.  
This charge does not apply to customers who are enrolled in automatic payment plans, who 
pay their bill by mail, who use the automatic voice response unit, who use their financial 
institution’s bill payment service, or who pay their bills online at the Company’s website.  

 
  Non-Recurring 
  Charge 

Convenience Fee Charge, per occasion,  $5.00 
 utilizing a live customer representative 
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ISSUED:  May 1, 2015 EFFECTIVE: May 31, 2015 
BY: Darlene N. Terry 
Manager – Tariffs 
KS 15-03 
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