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BEFORE THE STATE CORPORATION COMMISSION 

·OF THE STATE OF KANSAS 

In the Matter of the Complaint Against 
Atmos Energy by DH Pace Co. located at: 
1901 E 119th St., Olathe, KS 66061 
Account#4002613056 
Meter #1017345 

Background Information 

FORMAL COMPLAINT 

DH Pace contacted Atmos Energy on Oct. 18th, 2013 to submit a change in occupancy request to move 
the Atmos account into their name. No invoice was received by DH Pace for Natural Gas usage from the 
change of occupancy date to the end of 2014. In December of 2014 DH Pace contacted Atmos to let 
them know that they had never received a bill. The following week a meter read was taken and DH Pace 
was billed for usage determined using a beginning and ending meter read that spanned over 13.5 
months. 

Explanation of Bills - Refer to Exhibit A (1-12) 

On January 19th, 2015 Atmos Energy created 12 separate monthly bills that show the usage over 12 
months, January 2014 - December 2014. These bills were mailed to DH Pace with no cover letter or any 
explanation of how the amounts were determined and/or estimated. 

Upon review of the bills, the following errors were found: 

1. The first bill ever created for DH Pace by Atmos energy depicted usage from 12/27 /2013 -
1/27 /2014.This bill had a previous balance of $6,634.69 (See Exhibit Al). 

2. All 12 bills show different dates of service and varying usage amounts, but all share the same 
billing date (January 19th, 2015) and due date for payment (February 3rd, 2015). Atmos sent 12 
months of bills to the customer, provided no explanation of usage or charges, and gave them 
less than 30 days to pay the total amount before it would be considered past due. 

DH Pace paid the total of the 12 inflated bills on February 15
\ 2015 in the amount of $68,449.05 (See 

Exhibit B). At the end of March 2015 DH Pace hired Managed Energy Systems to complete an Energy 
Review for their facility. It was at that time that Managed Energy Systems realized multiple billing 
discrepancies. 
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Usage Estimating Procedures 

DH Pace is a winter user; they should not have substantial usage over the summer months. The 
exaggerated Atmos bills from January 2014-December 2014, painted a very different picture. See Exhibit 
G for a breakdown of the usage totals. 

Following this discovery, Vlad Kaufman, the President of Managed Energy Systems, contacted Kevin 
Jones at Atmos via email. Kevin Jones agreed to meet with Managed Energy Systems at the end of April 
2015 to discuss this specific customer. During the meeting Kevin explained that the bills were 
determined using a beginning and ending meter read. The beginning meter read taken November 12th, 
2013 was 1095. The ending meter read taken on 12/26/2014 was 82,541. None of this was ever 
explained to the customer and no supporting documentation was provided. 

Managed Energy Systems compared the billed volumes with the expected volumes. Estimates were 

calculated following these procedures: 

1. DH Pace's Modern EMS System estimates using a square footage estimation 

a. .020 MCF per square foot for 65,000 sq ft. office 

b. .022 MCF per square foot for a 160,000 sq ft. warehouse 

i. Total Estimated Annual Usage would be 48,200 CCF/year 

2. Previous occupants' usage history was approximately 40,000 +/-year. This amount was 

confirmed with both Xpedx (previous tenant) and the previous gas marketer. 

a. Last winter use was: 

i. 11,061 CCF (Jan'13), 10,037 CCF (Feb'13), 1,002 CCF (Mar'13) 

3. A Usage Analysis was done based on the ACTUAL usage by DH Pace for Jan & Feb 2015 - the 

outcome was an estimated total of 35,000 CCF/year. 

a. 9,080 CCF (Jan'15) & 10,545 CCF (Feb'15) 

b. The bill for April 2015 was again an estimated amount, no meter read was taken. 

i. How was the bill for March 2015 estimated? What process was used? It was 

again an exaggerated amount. 

Based off of this information, we concluded the estimated usage should have been in a range of 35,000-

48,200 CCF/year, not Atmos Energy's estimated amount of 72,684 CCF/year. Refer to Exhibit J for 

details. 

The employee at Atmos who completed the estimated monthly bills on January 19th, 2015 is no longer 
employed by Atmos. Proof of the meter reads, estimation calculations, date of Change in Occupancy and 
the ending meter read for the previous tenant was requested. Managed Energy Systems never received 
any of the requested information and Atmos energy was not willing to revise the estimated monthly bills 
using the proper estimation procedures. (See Exhibit 
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The following Tariffs were not followed by Atmos Energy when determining usage estimates on back
billing for DH Pace. 

1. Atmos Tariff Section F.1. - If the Premise to be estimated has 24 consecutive months of billing 
history then estimated consumption will be calculated using the ""least - lines - Squared" 
method of estimation, whereby the 24 months of consumption, along with the heating degree 
days for each consumption period, establishes a relationship between the gas consumed 
compared to the number of heating degree days for each given period, and calculates the 
estimation by using this factor times the current number of heating degree days for the period 
being estimated. 

2. Atmos Tariff Section F.2. - If the Premise to be estimated does not have 24 consecutive months 
of billing history then the estimated consumption will be calculated using the "average 
consumption" method, whereby the previous year same month usage, the previous year 
following month usage, the previous 2nd year same month usage and previous 2nd year following 
month usage are added together and an average is calculated that will be used for the 
estimated usage. 

3. Atmos Tariff Section F.3. - If neither of the conditions in F,l, or F,2, exist then a manual process 
will be initiated that will include, but not be limited to, the comparison of neighbors' actual or 
estimated usage for the same period that this Premise is to be estimated. 

Bill Contents 

The 12 bills that were created on January 19th, 2015 and mailed to DH Pace were all estimated. The 
meter reads and dates were all forged. The usage on the bills was portrayed as actual meter reads, not 
estimations. 

According to the Tariffs, estimating is ok and allowed in certain situations, but the customer must be 
made aware of the estimation. 

1. Atmos Energy billed DH Pace for 12 consecutive months of estimated billing. Refer to (Section 

4.G.5), bills cannot be estimated for more than (3) consecutive months. 

2. None of the 12 months of back billing indicated that the usage amounts were estimated. All 12 

bills state "Actual Usage in CCF." (Section 4.8.1.a & Section 4.G.6.b) 

3. None of the 12 months of back billing included an "amount due after delinquency." (Section 

4.B.e) 

4. All 12 months of back-billing had different PGA amounts. Each bill had a billing date of 

1/19/2015, so the PGA amount should have been .51033 with no hedge factor included. Refer to 

(Section 4.G.8). The cost difference between the estimating procedure Atmos should have used 

compared to the correct procedure is over $12,000. See Exhibit H for details. 
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Atmos Tariff Section 4.B.a. - the beginning and ending meter registration for the reading period, except 
that an estimated billing shall disclose that it is based on estimated usage: and the word "ESTIMATED" 
will be shown on the bill. 

Atmos Tariff Section 4.B.1.e - the bill should show the amount due for prompt payment and the 
amount due after delinquency in payment. 

Atmos Tariff Section 4.B.5- The Company will not render a bill based on estimated usage for more than 
(3) three consecutive billing periods ... 

Atmos Tariff Section 4.G.6.a - Maintains accurate records of the reasons therefore and efforts made to 
secure an actual reading. 

Atmos Tariff Section 4.G.6.b - Clearly disclose on the bill that it is based on estimated usage. 

Atmos Tariff Section 4.G.8- Purchase gas cost adjustments covering more than a one month period 
shall be based on the most recent adjustment clause calculation filed with the commission. 

In the time since the informal complaint was submitted, DH Pace as received 2 more bills. One dated 
05/12/15 (Exhibit D) and one dated 6/30/2015 (Exhibit E). The bill dated 5/12/15 was estimated at more 
than 50% of what the actual usage was (Exhibit D). The following bill (Exhibit E) was a bill for estimated 
usage from 3/27 /2015-6/24/15. 

Exhibit E states that Exhibit D was a canceled bill and usage for those dates is accounted for on the new 
estimated bill for 3 months of service. DH Pace had already paid the bill dated 5/12/15, so that amount 
was credited toward the total of the new bill, leaving a credit on the account of $1,251.54. The bill was 
estimated for 3 full months, and 3 separate PGA amounts were used on the same bill. 

Atmos Energy did not follow tariff 4.G.8 when estimating gas usage for the 3 combined months of 
estimated usage. 

Meter Reading Periods 

DH Pace was billed for 12 consecutive months and the usage was based on 2 meter reads taken over a 
span of 13 months. (November 2013 & December 2014). 

Atmos Tariff Section 4.C - Unless otherwise provided in the Rate Schedules, meters shall be read in a 
range of no less than 26 days and no more than 36 days for monthly billing. The Company may vary its 
meter reads from this period to take into account the effects of connections, disconnections, and for 
customers directly affected by rerouting. 

The range of days between the meter reads for DH Pace is more than 10 times the approved 36 days. 
The bills were sent to DH Pace in a monthly format that falsely stated the meter read dates. 
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Information from KSCC on behalf of Atmos Energy 

A request was made to both the KS Corporation Commission and to Atmos Energy to provide validation 
of the beginning and ending meter reads. Please refer to exhibit I, 1-1, & 1-2. 

Upon reviewing the documents, the following discrepancies were noted: 

1. The letter mentioned the meter had "rolled over" at some point, but no dates or further 
information was given. If the meter "rolled over" it would need to have an older model reader 
that rolls over at 999,999. The reader currently attached to the meter is digital. 

2. The digital meter carries a 4 year battery life. If the digital reader were installed 6/15/10, then 
the battery would have died at some point between Nov. 2013 and Dec 2014, during the time in 
which the meter was not being read. 

3. Exhibit 1-1 states Dead MTR, VFY MTR INFO. There is not date associated with this note. Screen 
Shot also states: LAST READ@ MVN in NOV 2014. PLS CHECK MTR, AND NOTE ALL INFO 
INCLUDING READ THANKS. I believe this was a typo because the last read we were ever told 
about was NOV 2013. By looking only at these notes with no dates it seems that the meter was 
DEAD long before November 2014. The notes in 1-1 also don't have an accurate serial#. 

The information provided by the Corporation Commission on behalf of Atmos Energy did not 
provide any confirmation of the meter reads or exaggerated estimates. Instead the information lead 
to further questions on when and how the meter reads took place. 

Requested Information 

Previous requests for information have not been carried out by Atmos. We are now submitting a formal 
request for the following documentation: 

1. Provide documentation that validates both the beginning (Nov'13) and ending (Dec'14) meter 
reads. 

2. Provide documentation that shows the final meter read for the previous tenant. 
3. What prompted the meter read taken Mid-November 2013? All other bills show the reads as 

being taken toward the end of the month. 
4. Provide proof of change of occupancy. 
5. Email from Corporation Commission said that meter was installed 6/10/15 and "rolled over'' at 

some point. Please provide record of any repairs and/or parts replaced on the meter post install 
date. 

6. The very first bill that DH Pace ever received from Atmos shows a previous balance. Where did 
that balance come from? Why did you charge the customer for a previous balance that they 
were never billed for to begin with? 

7. Why was the bill for April 2015 estimated? What estimating procedure was used to determine 
estimated usage? 

8. Why were the bills for April-June 2015 estimated? What prompted the original bill to be 
cancelled and the new bill to have 3 different estimated months on it? 

9. Is there any documentation that states "cause for estimation?" 

51Page 



Expected Resolution 

1. The full $68,449.05 refunded to DH Pace for the fabricated bills. 

2. Any consulting or legal fees DH Pace paid to 3rd party to determine the misrepresentation of 
usage estimates are paid by Atmos Energy. 

Managed Energy Systems tried to work with Atmos Energy on revising the estimated bills to a realistic 
usage amount, but they declined. Managed Energy Systems then tried to come to an agreement through 
an informal complaint and was told that we did not have a case because Atmos had a beginning and 
ending meter read. There is much more to this complaint than a beginning and ending meter read. This 
complaint is about a regulated utility willfully neglecting its tariffs. 
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ATMOS 
energy. 

CUstomar Service Emergency Talophone 
24/7 

1-8Cl6•322-8G07 
M·F 7am-8pm Sat eam·Spm (Central) 
1-888-286-6700 
atmoscnargy.com 

0010004019G5 

UIAGI CG .. Allllllll 

, .... ~lll Metar Sanal ,, 1---=.....,.F..,.......,,,,i ---+---........ 
IJS4 1017345 12 27 13 l 27 14 16229 

o Read Difference 6372.00 
~, "-.,, · Actual Usil e In CCI' 6372.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Atmos Energy encourages customers who are having dlfficUty paying their energy 

bllls to apply today for energy assistance funds. A local energy-assistance agency 
can help detarmlne II you quaOfy and then can help you sign up. 

customers with an Income not exceodlng 200 percent of tho Federal Poverty 
Guidelines (fol example, a family ot four -Mlh lnccme less than $47,700) are eligible 
for grants undor the Atmos Energy ·share Iha Warmth· energy-assistance program 
administered by Tho Salvation Army. For a granl oppllcallon, please call The Salvation 
Army at 1-877-568-2769, Ext. 403. 

BEWARE OF CAR60N MONOXIDE 
Carbon monoxide (CO) Is a potentially deadly gas produood by Improperly wocklng 

app•ances. Have yat1r healing equipment checked regularly fer safety and efficiency. 
Also, lnstaD approved co detectDnl in slaeplng areas. 

IF BILL IS NOT PAID BY DUE DATE A PENALTY (IF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosenerszv.com 

Customer Number: 
customer Name: 

4002613056 
DH PACE CO 

Service Address: 

Biiiing Date: 

1901 E 119TH ST 
OLATHE KS 66061·9502 
Ol/19/15 

PAST DUE AFTER 02/03/15 

BILLING INFORMATION: 

I PRev1ous BALANce &634.69 I 
CURRENT GAS CHARGE lOTAL 4536.21 

COMMERCIAL 

Facility Charge 
COM Commodity Cost tJI 0.137/CCF 
PGA @ 0.53034/CCF 
WNA Factor @ 0.00550000·/CCf 
Franchise Fee @0.052632 
f\D Valorcin Surcharge «!I O.OO&l/CCF 
GSRS Surcharge 

TAX/FEE CHARGE TOTAL 

State Sales Tax tt 0.061 SO 
County Sules Tax © 0.01225 
City Salos Tiil( (di 0.01500 

CURRENT CHARGES 

37.75 
872.96 

337933 
JS.OS· 
226.81 

53.52 
0.8!) 

402.59 

278.98 
SS.57 

4938.80 

d.ldO- ..-"..) ?)~100- q-s 0 
(3
8.0~ -· 

TOTAL AMOUNT DUE 11573,49 

MAP 5"1.uoo --·---""'··--·· .... 

~·---- ---------- .... 
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ATMOS 
energy. 

Customer Service Emotaency Telephone 
24/7 

1-866-322-8667 
M-F 7am-8pm Silt 8am-5pm (Central) 
l-888-i8G-G700 
atmosenergy.com 

OOICO~I~& 

U- COtl,WIGll ... 
..... Mc:tr So'141 I I ..,,.lll 
uaa From To PnwiOus 
Ull 1017345 1 8 14 25 14 16229 22004 

' Read Dlffer'Cnca 5775.00 
", ....... Actu11I Us e In CCF 5775.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO.PAY YOUR ENERGY BILLS?. 
Almos Energy encourages customers who are having dlfllculty paying their energy 

bills to apply today for energy assistance funds. A local cnargy.aaslstance agency 
can holp detennlna if yciu qualify and then can help you sign up. 

Customers with en Income not exceeding 200 percent of Ille Federal Poverty 
Guldellnes (for elCMlpe, a family of four with Income lass than $47.700) are ellglblo 
for granls under U1e Almos Energy "Share th& Wormth"onergy-asalstanco program 
administered by Tba Salvation Army. For a grant application, please aiQ The Salvation 
Army at 1-877-566-2769, Ext. 403. 

DEWARE OF CARSON MONOXIDE 
Carbon monoxide (CO) Is a potentially deadly gas prodUced by lmJlloparty wortdng 

appliances. Have your hea:lng equipment chocked ragularty for safety and efficiency. 
Also, install approved CO detectors In steeping areas. 

IF BILL IS NOT PAlD BY DUE DATE A PENAL TY (IF APPLICABLt;) WILL APPEAR 
ON YOUR NEXT BIU 

atmosenerl!Y.com 

customer Number. 
customer Nama: 

4002613056 
OH PACE CO 

Service Address: 

Bllllng Date: 

1901 E 119TH ST 
OLATHE KS 66061-9502 
01/19/15 

PAST DUE AFTER 02/03/15 

BILUNG INFORMATION: 

PREVIOUS BALANCE 

CURRENTGASCHARGETOTAL 
COMMERCIAL 

l'llCillty Cha rgc 
COM Commodity Cost lill 0.137/CCF' 
PGA @ O.SS.21)o1/CCF 
WNA Fado• @ 0.00550000-/CCF 
Franchise Feu @> D.052632 
AO Valorem Surcharge ~ 0.00696/CCF 
GSRS Surcna111c 

TAX/FEE CHARGE TOTAL 

11573.49 

4244.91 

J7.7S 
791.18 

31!),,GS 
31.76· 
212.25 
40.1'.) 

2.65 

376.73 

261.06 
52.0D 

St1stc Sales Tax @ 0.06150 
County Soles Tax @l 0.01225 
City Soles Tax @ 0.01 soo 

CURRENT CHARGES 6~· F---

/lt ~ -~ I 4621.64 
d'\4"._... ::>-......, t.>D . _or~o 

TOTAL AMOUNT DUE 16195.13 

i\/iAP_5~.D..L ... 
-- __ ._._ ... 

Exhibit A-2 



ATMOS 
energy. 

CUstomer 5CIVICe Emergency Telephone 
24/7 

1~866·322·8167 

M·P 7am·8pm Sat eam-Spm (Central) 
1·888-286-6700 
atmoscnorgy.com 

OUIOllO<Ol,14 

l;PGIQllWJ.Al-

"""' ,_,_. Meler SerlOI e 
i.•» frarn 
Ufllll 
•. m 1017345 2 26 14 3 26 14 22004 27779 

o Read Dlffetence 5775.00 
'\:..' ""~ Actual usa e I CCF sns.oo 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Almos Energy encourages custamem Who are having difficulty paying their energy 

bills to apply toaay for energy assistance funds. A local energy-assistance agency 
can help determine If yau quality and then Cil1l help you sign up. 

Customers wilh an Income not exceeding 200 percent of the Federal Poverty 
Guidellnes (for oxample, a family ol four wi1h Income less than $47,700) era ellglble 
for gran1S under lhe Atmos Energy "Share the Warmlh·energy-asslstanco prog1am 
admlnl&tared by The Sal\'aUon Anny. For a grant apptlcaUon, please caB The satvatlon 
Amrt at 1--0n-see-2169. Ext. 403. 

BEWARE OF CARBON MONOXIDE 
Csltlon monoxide (CO) Is a potenUaBy deadly gas produced by improperly working 

oppllanc:es. Have your healing equipment checked regularly for sare:y ond efficiency. 
Also, Install approved CO detectorn In sleeping areas. 

If BILL IS NOT PAID BY DUE DATE A PENALlY (IF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosener2v.co1n 

Customer Number: 4002613056 
Customer Name: DH PACE CO 
Service Address: 

Biiiing Dale: 

1901 F. 1J9TH ST 
OLATHE KS 66061-9502 
01/19/15 

PAST DUE APTER 02/03/15 

BILLING INFORMATION: 

PREVIOUS BALANCE 

CURRENT GA5 CHARGE TOTAL 
COMMERCIAL 

Facility Cnarg11 
COM Commodity Co5t @ 0.1:17/CCF 
PGA @ 0.74233/CCF 
WNA Factor @ 0.00550000·/CC:F 
rraridtis11 Fee o 0.052632 
AD Valorem Surcharge (Ill 0.00696/CCf 
GSRS Surcharge 

TAX/FEE CHARGE TOTAL 

State Sales Tax @ o.06150 
County Sliles Tax @I 0.01225 
City Sales Tax @ 0.01500 

16195.13 

5396.81 

37.75 
791.18 

4286.96 
31.76· 
269.84 
40.l9 

2.65 

478.96 

331.90 

CURRENT CHARGES 

:6~:~' 
··) IN-.. C.. -:z... i 5875.77 

17"\V.V·· ;,../loo. q6o 
TOTAL AMOUNT DUE 22070.90 

MAPSJJP..D.i.-_ . 
··----· __ .......... . 
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ATMOS 
energy. 

CUStomer Service Emergency Telephone 
24/7 

1-868-322·8667 
M•F 7am•8pm 5at 8am-5pm (Central) 
1-888·286-6700 
atmosanorgy.com 

llO 1 ll004ll I 979 

.... ,IPCPAlltlOft 

::: Heller Seti a I , I M 
•.II> Pt11wtou& 

Ullll_ 
,,.. 1017345 3 '1:'I 14 4 25 14 nng 33753 

• ~ Read Dtffarcmcc 5974.00 
·~, .... , Actual US<! e In CCF 5974.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY Bil.LS? 
Atmos Energy enccurage& customers who are having dlflicully poylng their energy 

b:lls to apply today for energy assistance funds. A local energy-assistance agoncy 
can help determine If you quallly and then can help you &lgn up. 

Customer& with an lnaime not exceeding 200 percent ol lhe Federal Poverty 
Guidelines (for example, a family of four With Income less Ulan $47,700) are ollglble 
for grants under the Atmos Energy "Share 1he Warmtti'energy·a&.'llslance program 
administered by The Salvetlon Anny. For a grant applk:atlon, please call Tho Salvation 
Army at 1-877-586-2769, Ext. 403. 

BEWARE OF CARBON MONOXIDE 
Carbon rr.onollkle (CO) Is a potentlolly deadly gas produced by Improperly working 

appdanc:es. Have your heaUng equipment checked regularly for safety and elflcioncy. 
All>o, lnstall approved CO dotoctons In sloeplng areas. 

IF BILL IS NOT PAID BY DUE DATE A PENALTY (IF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosener2v.com 

Customer Number: 4002613056 
Customer Name: OH PACE CO 
Service Address: 

Biiiing Date: 

1901 E 119TH ST 
OLAlHE l<S 66061·9502 
01/19/15 

PAST DUE AFTER 02/03/15 

BJLUNG INFORMATION: 

PREVIOUS BALANCE 

CURRENT GAS CHARGE! TOTAL. 
COMMERCIAL 

facility Charge 
COM Commodity Cost @l 0.137/CCF 
PGA ® 0.69452/CCF 
WNA Factor (ill 0.00550000·/C:CF 
Franchise ree @I 0.052632 
Oils Hedge rac:tor @ o.O&l JJ/CCF 
AD ValoA!m Surcllargc Cl 0.00696/CCF 
GSRS Surdt<trge 

TAX/FEE CHARGE TOTAL 

Stale Sales Tax @ 0.06150 
County 5i11i:s Tax @ 0.01225 
City Sales Tax @ 0.01500 

CURRENT CHARGES 

~(pO. c??:>'-f Ot) 

TOTAL AMOUNT DUE 

rvtAP: .. 51'c_0:2 ___ . 
---· ·-····--.. -· ·----.... -

22070.90 

!5CilS6.33 

37.75 
818.44 

4149.06 
32.86· 
283.32 
366.39 
41.58 

2.65 

502.88 

28240,U 
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ATMOS 
energy. 

CUstomer Service l!murgency Telephone 
24/7 

1 '"866•322•8667 
M·f 7am·8pn1 Sat 8am•Spm (Central) 
1 •888•286-6700 
atmosonergy.com 

001000401!11!2 

.,. ... cmt•wso.~ 

~ M ti" ua Hew Senol , r ea '" a.>Jllll 
LM.1 From To Presen: 
..... 1017345 4 6 14 s 27 14 33753 40125 

• ., Read Difference 6372.00 
", .... , Actual U a a In CCF 6372.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Almos Energy encourages customers who are having dlfliculty paying their energy 

bilb to apply today for energy assls1anco funds. A local energy-a&Sistance agency 
can help determine It you qualify and then can help you sign up. 

Customers wllh an Income not exceeding 200 percenl of 1he Fedeml Poverty 
Guidelines (for exampl11, a family of. four wllh Income leas than $47,700) are eligil>le 
for grants under the Almos Energy "Share the Wannth"energy-assis~ program 
administered by The &llvatlon Army. Fore grunt apptlcadon, please caU The Salvation 
Army ot 1-877-666-2769, Exl 403. 

BEWARE OF CARBON MONOXIDE 
carbon munOJ<lde (CO) Is a potentially deadly gas produced by improperly working 

appliances, Have your heaUng equipment checked mgularty for safety and efficiency, 
Also, install approved CO dotectora In steeping areas. 

IF BILL IS NOT PAlO BV DUE DATE A PENALTY (IF APPLICABLE} WILL APPEAR 
ON YOUR NEXT Blll 

atmosenerf!V.,com 

Customer Number: 
customer Name: 

4002613056 
DH PACE CO 

Service Address: 

BilHng Date: 

1901 E 119TH ST 
OLATHE KS 66061·9502 
01/19/15 

PAST DUE AFTER 02/03/15 

BILUNG INFORMATION: 

PREVIOUS BALANCE 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

Facility Ch11rge 
COM Commodity Cost @ 0.137/CCF 
f'GA @ 0.57312/CCF 
WNA racto:- QI 0.00550000-/CCF 
Franchise Fee ©I 0.052632 
Gos Hedge Factor © 0.06133/CCf 
AD V;:ilorem SUrcharge <Ill 0.006915/CCF 
GSn.s Surcharge 

TAX/FEii; CHARGE TOTAL 

Stote Sales Tax @ o.06t50 
County Salll!I Tax O 0.01225 
City Sales Tax @ O.OlSOD 

28240.11 

5226.71 

37.75 
872.9G 

3651.92 
JS.OS· 
261.34 
390.79 
44.35 

2.65 

463.87 

321.44 

~:~ 
CURRENT CHARGES 

.Q~t/00-9~ {).f.vD 
TOTAL AMOUNT DUE 33930.69 

M.AP5°~01 _ .. _···-... -· .. ·-----·--
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ATMOS 
energy. 

Customer Sarvlco Emorgon~ Tolophone 
24/7 

i·B66•3Z2-8667 
M-P 7am-8pm Sat Bam-5pm (Centa-al) 
1•888·286-6700 
atmosonorgy.com 

~10C04a1t1111 

llSMI COMl'M ..... :tll Met4"SWI tt " ,.. ' 111 

""' From To ,,.,,_, 
~~ 1--~~---1-..,.,.;.~~+-~~~1--~~~·i-__;.,;;::~ 
1.1'1 1017345 s 28 14 6 25 14 40125 45900 

c Read Difference 5775.00 
"''"'' Adual Usa e In CCF 5775.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Atmos Energy encouragos customers who are havklg difficulty paying their energy 

bills to apply today fur energy assistance funds. A local energy-assistance agency 
can help determine If you qualify and then can help yau &lgn up. 

Customers with an lncomo not exceeding 200 percent or the Federal Poverty 
Guidelines (fot eJCample, a family of four with Income less than $47,700) are Etllglblc 
for grants under the Atmos Energy "Share the Warmlh•encrgy-asslstance program 
administered by The Salvatlon Army. For a grant eppllca!fon, plome call Tile Sa"'aUon 
Army at 1-877-566-2769, Ext. 403. 

BEWARE OF CARBON MONOXIDE 
Carbon monoxide (CO) 1$ a potentially deadly gas produced by lmpropecly working 

appHonoos. Have your heaUng equipment checked regularly for safr.y and elllclency. 
Also, Install approved CO detectors In sleeping araas. 

lF BILL IS NOT PAID BY DUE DATE A PENALTY (IF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosenerev.com 

CUstom1tr Number: 4002613056 
Customer Name: OH PACE CO 
Service Address: 

Blllfng O..te: 

1901 E 119TH ST 
OLATHE KS 66061-9502 
01/19/15 

PAST DUE AFTER 02/03/15 

BILLING INFORMATION: 

PREVIOUS BALANCE 

CURRENT GAS CHARGE TOTAi. 
COMMERCIAL 

Facility Charge 
COM Commodity Cost @ 0.137/CCF 
PGA Cl.ii 0.51242/CCF 
WNI\ Factor © o.oossoooo-1ccF 
franchise f'ee Clll O.OS2GJ2 
Gas Hedge f'ador @ 0.06 lJJ/CCF 
AD Valorem Surcha1·ge ® 0.00696/CCF 
GSRS Surcharge 

TAX/FEE CHARGE TOTAL 

St.ate Sales Tax @ 0.06150 
County Si1IC$ Till! @ 0.01225 
City Salns Tax @ O.OlSOO 

CURRENT CHARGES 

33930.09 

4372.02 

37.75 
791.18 

2'J59.23 
31.76· 
218.60 
354.18 
40.19 

2.65 

388.0:Z 

268.88 
53~ ??J ~, 

~ 
~V;O S"V-l OD CJ'SO 

TOTAL AMOUNT DUE 38690.73 

IV1A~--5.2taa5" __ 
---·------- -
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ATMOS 
energy. 

Customer Service Emergency Telephone 

24/7 
1-866·322·8667 

M·I' 7am•8pm Sat Bam·5pm (C:Cntral) 
1-888-286•6700 
almosenvrgy.coll'I 

0GIGC04019111 

W401 CV"PAlll&Oll 

~ 
uu Htter 5el1al rt t .. -41 '""lll ""'° l'l'om To Pn:vloa.s P/'OSellt 
,... 1017345 6 6 14 7 25 14 45900 51874 

o Read Dlffere.,ce 5974.00 
... ._. "-, Actual Usa e In CCF 5974.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BIUS? 
Almos Energy encourages customers who are having difficulty paying their energy 

bits to apply today tor energy aasiatance funds. A local energy-assistance ogency 
can help dotermlne If ycu quallly end thon can help you sign up. 

CUS1omers with an Income not exceeding 200 percent of lhe Federal Povorty 
Guideline& {for example, a family of tour wltll Income less than 547,700) are ellglble 
tor grants under tho Atmos Energy -Share tho Wannlh"energy-asslstance program 
edmiR5tered by The Salva1lon Army. For a grant appllca!lon, ploase cab The S;itvation 
Anny at 1-877-566-2769, Ext. 403. 

BEWARE OF CARBON MONOXIDE 
Carbon monoxide (CO) Is a potontiaUy deadly gos produced by lmi:roperly working 

appliances. Have your healing equipment ched<ed regularly for safety and efficiency. 
Also. lnstnU approved CO detectors In sleeping areas. 

IF BIU 15 NOT PAID BY DUE DATE A PENALTY (lf APPUCABLE) WlLL APPEAR 
ON YOUR NEXT BlU 

atmosener2v.com 

Customer Number: 4002613056 
Customer Name: OH PACE CO 
Service Address: 

Bllllng Dale:: 

1901 E U9TH ST 
OLATHE KS 66061-9502 
01/19/15 

PAST DUE AFTER 02/03/15 

BILLING INFORMATION: 

PREVIOUS BALANCE 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

FDClllty Charge 
COM Commodity Cost © 0.13'1 /CCF 
PGA fi!I 0.50925/CCF 
WNA FDctOt @I O.OOSSOOOO·/CCF 
Frandllse Fee ~ 0.052632 
Gas Hedge Factor ~ 0.06133/CCF 
AD Valorom Surchory11 @l 0.00696/CCI' 
GSRS Surcharge 

TAX/FEE CHARGE TOTAL 

State Sales Tox @ o.06150 
county Sales Tax (!II 0.01225 
City SOJes Tax till o.01soo 

CURRENT CHARGES 

38690.73 

4501.28 

37.75 
818.44 

3042.26 
32.86-
225.07 
366.39 
41.58 

2.65 

399.49 

276.83 

S~S.14 67 

00.77 

:J...<oO $ ~y oo ... 9 S-0 
TOTAL AMOUNT DUE 43591.50 

Mi-\P _5]d.fil]to __ 
_____ .. ___ ..__ ·----.. -· 
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ATMOS 
energy. 

customer Service Em1Srgencv Tela phone 
24/7 

1-866-322•81167 
M-F 7am-8pm sat Bam·5pm (Central) 
l-888-286-G700 
atm0&0norgy,com 

OQIDGCM01118l1 

USMICll!VAIUClll 

lUIO • .., •J"lll 
- To "'°"lous PrvHrit 
~ 101734 7 26 14 8 26 14 51874 58246 

o ~ ...._ Rud Difference 6372.DO 
' ' al Us e In C 6 72.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Atmos Energy encourages customers who are having dlfOculty paying their energy 

bhls to apply today for energy assistance fund11. A local energy-assistance agency 
can help determine II you quallly and then can help you sign up. 

Customers With an Income not exceeding 200 percent or the Fedora! Poverty 
Guidelines (for example, a famlly of four with lllCOOl8 less than $47,700) are ellglble 
for gron1s under the Almos Energy "Share the Warmth'energy.assls1ance program 
administered by The S&11vatian Army. For a grant appllcotlon, please call The Balvatlon 
Asrrry at 1-en-SOB-2789, Ext. 403. 

BEWARE OF CARBON MONOXIDE 
Cerbon monoxido (CO) Is a potentially deadly gas produced by improperly working 

appliances. Have your heating equipment c:f\ec:f<ed regularly fol safety and efflclency. 
Also, lnstaU approved CO dutector& In sleeping areas. 

IF BILL IS NOT PAIO BY DUE DATE A PENALTY (IF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosener2v"com 

Customer Number: 4002613056 
Customer Name: DH PACE CO 
Service Address: 

Billing Date: 

1901 f 119TH ST 
OLATHE KS 66061-9502 
01/19/15 

PAST DUE AFTl!R 02/03/15 

BILUNG INFORMATION: 

PREVIOUS BALANCE 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

Fadllty Chargo 
COM Commcdlty Cost @ 0.137/CCF 
PGA ® 0.5Cl657./CCF 
WNA Factor @I 0.01115000·/CCr 
Franchise Fee IP 0.052632 
G.1s ltedge Factor @I 0.06133/CCF 
AD Valorum S1.1rcharge @ O.OOG96/CCF 
GSRS surcnarge 

TAX/FEE CHARG! TOTAL 

State Soles Tax Q!I 0.06150 
County 5alos Tox @ 0.01225 
City Sales Tex @' 0.01500 

CURRENT OIARGES 

TOTAL AMOUNT DUE 

43591.50 

4742.11 

37.75 
872.96 

3227.SS 
71.05-
237.11 
390.79 
44.35 

2.65 

. 420.86 

46754.47 

MAP~U}J __ 

--- ---·· 

I 
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ATMOS 
energy. 

Customer service Emergency Telephone 
24/7 

1·866·312-8667 
M·f 7am•Bpm Sat 8am·5pm (Central) 
1•888·281--6700 
atmosonorgy.com 

001000401ffl 

.... -lll-'A&ISllll . Ull · 
saas Met&r Serial ti ;id!n "'° F"'m To P111>1lous I',. sent 
:.... . 1017345 8 27 14 9 25 14 58246 64220" 

o , Read Difference . 5974.00 
\ ,, Ac ual U!HI e In CCF 5974.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Atmos Energy encourages custom!'r& who are ha~g difficulty paying their energy 

bUla to app!y today for enorgy.asslstsnca fund&. A local energy-osslatanoe agency 
can help dotemine If you qualify and Ulen can halp you sign up. 

customers with Bil Income not exceeding 200 percent of the Fed&ral PoW>rty 
GuldeRnea (for example; o family of four with Income lass than $47,700) are ellglble 
for grants under the Atmos Energy "Shere tho Wannlh"an8fVy.a&sia1ance pro9-am 
admin!sterad .l!Y The Salvati.on Anny, For a gram epplleaUon, please call The Salvation 
Anny at 1·877-666-2.769, Ext. 403. 

BEWARE OF CARBON MONOXIDE . 
Carbon monOX!de (CO) Is a potentially deadly gas produced by Improperly working 

appRances. Have your heating equlp.ll)ent chod<ad regularly for safoty end elllciency. 
Also, lnstan approved co detactcrs In alooplng areas. 

IF BILL IS NOT PAID av DUE DATE A PENAL TY (IF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL . . 

atmosenergy.com 

Custon1er Number: 4002613056 
Customer Nome: DH PACE CO 
Se.vice Address: 

Biiling Date: 

1901 E 119Ttt ST 
OLATHE KS 66061·9502 
01/19/15 

PAST DUE AFTER 02/03/15 

BILUNG INFORMATION: 

PREVIOUS BALANCE 

CURRENT GAS CHARGE TOTAL 
COMMEJ\CIAL 

Fadllty Charge 
COM Commodity Cost (II 0.137/CCF 
COM CommOdlty Cost @ 0.1486/CCF 
PGA @ 0.53637/CCF 
WNA Facto~ @ 0.01115000-/CCF 
Franchise Fee @ 0.052632 
Gas Hedge Factor cUl 0.06133/CCF 
All Valorem Surdlarge '1> U.006!1b/CCF 

TAX/FEE CHARGE TOTAL 

State Soles Tax @ 0.06150 
County Sales Tax QI O.Otns 
City Sales Tax @ O.OlSOO 

CURRENT CHARGES 

~(pO. ,.;3l(DD 

TOTAL AMOUNT DUE 

MAF~ .. S.l<oD.!. _. 
------------··---·· 

48754.47 

4698.01 

39.SJ 
115.63 
762.32 

3204.27 
66.61· 
234.90 
366.39 

41.58 

416.95 

288.93 

57~55 70. 

114.!JG 

C) 

53869.43 
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ATMOS 
energy. 

Customer Service Emergency Telephone 
24/7 

1•86CM122·8667 
M•f 7am-8pm sat Bam·Spm (CClntral) 
1 ·888·286-6700 
atmosenergy.com 

OGI000401nl 

UT•I • • M 
,.. Meter Svflol • t--~il!..la~~L--1----..::ll 

UllllJSIMn_DINfAUIO" . --····---·· . 

i:ui Previous • PrC$Cllt 
'·"' 1017345 .. '-9 6 14 10 4 14 64220 . 69995 

• · · · Read Difference · 5175.00 
°'\ ~.._. Actual Usa c In CCF sns.oo 

IMPORTANT.ME~SAGES Fl;lQM"YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILL~ . 
AllTJOs Energy encourages customers who are having dlfllculty paying their energy 

bllls to apply today for energy a&6isturice funds. A local energy-assl&tance agency 
can help determine H·rou qualify and than con ll8lp you sl{Jl up. . 

. · · ·customers with a'n intome no\ exc:O!tdlng 200 percent ot ttio Federal P.oveny 
Guidelines (for example, a family Of tour with Income ~ss than $47,700) are ellglb~ 
for grants undef the Atmos Energy "Share the Warmlh"enorgy-asslstance program 
administered by The Salvation Army. For a grant appllcatlon. ploase call The SalvaUon 
AJrrr/ at 1-877-566-2769; EXt. 403. · · · 

BEWARE OF CARBON MONOXIDE· . 
Carbon monoxide (CO) Is a potontlally deadly g$a produced by improperly.w01!<1ng 

appUances. Have your hoa1ing equipment checked regularly tor safely and emcienCy. 
Also, Install approved CO dal8ctot8 In Bleeprng arvas. 

IF BILI. IS NOT PAID BY DUE DATE A PENALTY (IF APPLICABLE) WILL APl'EAR 
ON YOUR NEXT Bill. · 

atmosener2y.com 

Customer Numben 
Customer Name: 

4002613056 
DH PACE CO 

Service Address: 

Bllllng Date: 

1901 E 119TH ST 
OLATHE KS 66061-9502 
01/19/15 

PASI' DUE AFTER 02/03/15 

BILUNG INFORMATION: 

PREVIOUS BALANCE 

CURRENT GAS CHARGE TOTAL 
COMMEACJAL 

Fadlity Charge 
COM Commodity Cost @ 0.1486/CCF 
PGA @ 0.53637/CCF 
WNA Factor @ 0.01115000-/CCF 
rronchlse Fee @ 0.052632 
Gos Hedge Factor @ 0.06133/CCF 
AO Valorem Surcharge ® 0.00696/CCF 

TAX/FEE CltARGE TOTAL 

State 5ales Tax ~ 0.06150 
County SOies Tax IJll 0.01225 
City Sales Tax ~ 0.01500 

CURRENT CHARGES 

~CcD- SJ~'-foo 

TOTAL AMOUNT DUE 

53869.43 

4554.211 

40.88 
858.17 

3097.54 
64.39· 
227.72 
354.18 
40.19 

404.19 

c::J
2~~.09 

1 

q'5i) 

58827.91 

MAP~~···--
·-· -------· 
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ATMOS 
energy. 

Customer S.rvlco Emergoncv Telephone 
24/7 

1·8&6·3:Z2-8GG7 
M•F 7am•8pm Sot 8am·Spm (Central) 
1 ·888-286-6700 
atmosenergy.com 

OOI0004Clll9S 

UIAdCIOMl-;llL·. Ho!W SOrlal II 

~:: J---1-01_7..:.3-45-.f.-1...:0·.:.:~~~-;...14-l--11-2~·~;._14-"'.....:."69.:.:··;.;;.99.:.:-;~-1-.....:.:,.:.:·;~;;:;;·~;..· -I 

• Read Difference 5576.00 
',:-, "~ . Actual Usa e In ca . 5576.00 

IMPORTANT MESSA~ES FR~M YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Almos Energy encourages cuslomers who are having dilftculty paylog their energy 

bills lo apply today for energy a.sai!ltance runds. A local energy-assistance agency 
can help detennlne If yet.I quolify and then can help YI?" algn up. . 

eustomera with an Income nat oxccedng 200 percent of the Federal Poveny 
Guidelines (for example, a family cf four wl1h Income le&& than $47,700) are. eligible 
for grants under Iha Atmca Energy -Share the Warmth•enargy-48&1&ttmco program 
administered by Tho Salvation Nrriy. For a grant appllcallon, please caU The Salvation 
Anny at 1-87Hi66-2769, Ext. 403. · . 

BEWARC OF CARBON MONOXIDE 
Camon monoxide (CO) is a potentially deadly gas produced by lmpropel1y working 

. appliances, Have your heaUng equipment dlecke<I regUlar1y fo.r safety and etrlciency. 
Also, Install approved CO detedonl In steeping areas. 

IF DIU IS NOT PAID BY DUE DATE A PENALTY (lF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BIU 

atmosenergy.com 

C::w.itomcr Number: 4002813056 
Customer Name: DH PACE CO 
Service Address: 

Billing Date: 

1901 E 119TH ST 
OLATHE KS 66061·9502 
01/19/15 

PASTDUEAmR 02/03/15 

BILLING INFORMATION: 

PREVJOUS BALANCE 

CURRENT GAS QtARGE TOTAL 
COMMERCl/IL 

Faclllty Charge 
COM commodity Cost @ 0.1'186/CCF 
fGA @I 0.51327/CCF 
WNA Factor ©I 0.01115000·/CCF 
Franchise Fee O 0.0526:12 
AD Valorem Surcharge «JI 0.00696/CCF 

TAX/FEE CHARGE TOTAL 

State Sales Tax @ o.001so 
County Sales TalC @> 0.01225 
City Sales Tox @ 0.01500 

CURRENT CHARGES 

'}ipo_ '5 ?>!OD· 
TOTAL AMOUNT DUE 

MAP _31{p11l_ .. 
~~~~----------~------.... 

58827.91 

.J903.2G 

40.88 
828.59 

2661.99 
62.17· 
195.16 

38.81 

346.41 

240.05 

~~~ 
q~ 

63077,158 
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ATMOS 
energy. 

CU.tomor Service Emorgencv Tolophono 
24/7 

"4166-322-8667 
M-F 7am-8pm sat 8am-5pm (central) 
1-888•286-6700 
11tm0Rnorgy.com 

0010CCH020CG 

.......,..,._,. 

''° Hdl!I' Sena! It 1--.!:!;DiWl.~!ai:61...-.+--~ ~lbl M t•• Frem Ta Pnivr- P1-t 
1.:ao 1017345 11 2 14 12 6 14 75571 82541 

o Read Difference 6970.00 
'• ...... .._ .. \ Actual U e In CCF 6970.00 

IMPORTANT MESSAGES FRO~ YOUR NATURAL GAS COMPANY: 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Atmos Energy encourages customers who are having dHRculry paying their energy 

bills to apply today for onergy assistance funds. A local onorgy-asabtance agency 
can help detarnine tr you qualHy and then can help you sign up. 

customers with an Income not exceeding 200 percent of lhe Federal Povelty 
Guidelines (for eKample. o family of fnur with Income leas than $47,700) are eligible 
for grants under the Almo$ Energy "Share the Warmtta•onergy-esslstanca prognun 
ad'nl"8tered by The satvaucn Army. For a grant appllcallcn, please caD The Salvallon 
Aliff'/ ot t-877-566-2769, Ext. 403. 

BEWARE OF CARBON MONOXIDE 
Carbon monoxide (CO) Is a potentially deadly gos produced by Improperly working 

appUances. Have your heating equipment checked regularly for safety and efftclency. 
Al&o, lns<..all approved CO detectors in aloeplng areas. 

IF atLL ts NOT PAID BY DUE DATE A PENALTY (JF APPUCABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosenerf?V.com 

Customor Number: 400:l613D56 
DH PACE CO Customer Name: 

service Address: 

Biiiing Date: 

1901 E 119Tl1 ST 
OtATHE KS 66061·9502 
01/19/lS 

PAST DUE AFTER 02/03/15 

BILUNG INFORMATION: 

PREVlOUS BALANCE 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

fadllty Charge 
COM Commodity Cost @ 0.1<186/CCF' 
l>GA @ 0.52217/CCF 
WNA factor @ 0.01115000-/CCI' 
Frandllso fee QI) 0.052632 
AD V<iforem Surcharge @I 0.00696/CCF 

TAX/FEE CHARGE TOTAL 

G3077,58 

4933.61 

40.88 
1035.74 
3639.52 

77.72-
246.68 
48.51 

437.86 

303.42 Stale Sales Tall @ 0.06150 
County Sales Tall @ 0.01225 
City Sales Tax (II 0.01500 

CURRENT CHARGl!S 

;)(pQ, 

~ -??>'-100-;~ 
TOTAL AMOUNT DUE 68449.05 

tViAP:.-51Y!J. L __ .. 
________ . _____ _...., ___ _ 
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ATMOS ~ 1 o'>'td 
energy. 

Customer Senl~ emergency Telephone 
24/7 

1•866•32:Z·8667 
M..P 7am•8pm sat 8am·Spm (Central) 
1•888·286·6700 
atmosenergy.com 

Gll7JCI 1314811 

... Glcmo......... ' 

r.ftl 
a.cs• Molar Senal ' 
l"'4 fnim To Pn!viCIU9 
u••llu 
1.ttr . 1017345 1 27 14 1 29 15 82541 91625 . 

• Read Dlfferenm . 9084.00 
'\t·~'._., "\, Ac:tuill U In CCF 9084.00 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMP~Y: 

SURCHARGE EXPLANATION: 
The Ga& Sy&lem Reliability Surcharge (GSRS) Is a surcharge to recover the costs 

of utility plant projects tha~ have been oom~eted ~nee the last rate case pursuant 
la K.S.A. 66-2001 through·66-2204, and lndudes a aman.·11ue-up• amount from a 
prior fi6ng. This Is a monthly lbcocl amount per meter for each c;ustomet within each 
respodlve cuatomor daas!ficaUon and wlU appear on.yaur bin until this surcharge la 
rolod Into regular rates following tho next rate case se~emenL 

ARE YOU UNABLE TO PAY YOUR ENERGY BIU.S? 
AtmOs Energy encourages custDmel5 \\1\0 are having difficulty paying thoir energy 

bUis to apply today for energy a~ls~nce fUnds. A local energy·asslStance agency 
can help determine If you qualify and then can help you sign up. 

CUstomors with en Income not exceeding 20.D percent of the Federal Poverty 
Guidellnes (tor example, a family of four.wllh.l~e·leu lhan $47,700) are ellglble 
for grants under the Atmos Energy "Share lhe Warmth"energy-asslstanca program 
administered by The Satvatlon Army. Foi a grant appllartlan, please.caU The Salvation 
Army at 1-877-566-2769, Ext 403. 

BEWARE OF CARBON MONOXIDE 
carbon roonoxldo (CO) Is a potentially deadly gas produced by Improperly wotklng 

aP!>Uances. Have your heating equipment d1eck~ regularly for safety ~nd efficiency. 
Also, Install approved CO detector.1 In &loeplng arooli. 

IF BILL lS NOT PAID BY DUE DATE A PENAL TY (lf APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosener2v.com 

Customer Number: 4002613056 
Customer Name: DH PACE CO 
Service Address: 

Billlng Date: 

1901 E 119TH ST 
OLATHE KS 66061-9502 
02/02/15 

PAST DUE AFTER 02/17/15 

BILUNG INFORMATION: 

PRl:VlOUS BALANCI! 
Paymcmt Reccwed 02/01/2015 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

FadUty Charge 
COM Commodity Cost @ 0.1486/CCF' 
PGA @ 0.51033/CCF 
WNI\ Factor @ 0.01115000•/CCF 
Franchise Fee t{jl 0.052632 
AD Velorem Surtharga © 0.00696/CCF 

TAX/FEE CHARGE TOTAL 

Stote Salas Taic ® 0.06150 
Coanty Slllcs Tex ® 0.01225 
City Sates Tex Cl 0.01500 

CURRENT CHARGES 

TOTAL AMOUNT DUI! 

68449.05 
68449.05-

6303.72 

40.88 
1349.tlB 
4635.84 
lU\.29· 
315.19 
63.22 

559.46 

387.68 
77.22 
94.56 

6863.18 

6863.18 

IY\ R-f- $"l-'G'3'1 ;ft1.~'() ___. \I\{ c_~ jl 

~JIAP _5.~t.J.l(Y\olft --~·-· .11 . . . 1lJ 4'v 1Y\ Ja.n 
lLt.n.: ~·oo . 

0 

~-·-·• .......... ···-
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ATMOS 1o·~at 
energy. 

cuatomer service Emergenc:y Talophone 
24/7 

1·866•322-8667 
M·P 7am-8pm sat Bam-5pm (central) 
1·888•286-6700 
atmosanargy.com 

OOI00114!59•J 

-llllllPAAllll• 

•: Mctll:I' Scrtal o D M 
,..,, From Pr11111ou1 

tl/Ollh. 
,,.. 1017345 l JO 15 2 24 15 91625 105454 

• Read Difference 13829.0o 
'' -......, ..., Actual U a e In CCF 13829.0o 

IMPORTANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

SURCHARGE EXPLANATION 
Tile Gil& Systom Retlablllty Swcharge (GSRS) Is a 5Un:harge to recover the costs 

of uUttty plant projects that have been completed since the last rote case pursuant 
to K.S.A. 66-2001 through 68-2204, and lndudes a smaU "true-up" amount from a 
prior fdlng. This Is a monthly fixed amCltJnt per meter !or each customer wllhln each 
respective customer classlDcatlon and will appear on yaur blU unUI this surcharge Is 
roded Into regular rates following the next mte cuse seWement 

ARE YOU UNABLE TO PAY YOUR ENERGY BILLS? 
Almos Energy encourages Its customer& who are having dlflicully pa~ng their 

energy bHls to epply today for energy assistance funds. A lecal energy-assistance 
agency can help determino If you qualify and then can help you Gign up. 

Customers with an Income not exceeding 200 percent ol the Federal Povany 
G\Jldellnes (lor oxample. a family or four with Income less than $47.100) aro eiglb!e 
for grants under lhe Atmos Energy ·sharing the Wannth" energy-assistance program 
administered by The 8alvadon Army. For a grant oppllcallon, please caU The Salvation 
Anny al 1-877-566-2769, Ext. 403. 

IF YOU SMELL GAS 
If you smell a •rotten egg• odor or suspoct a ges leak. don't waltl Leove tho area 

and call 1-866-322-8887 or 911. 

lf BILL IS NOT PAlD BY DUE DATE A PENALTY (IF APPLICABLE) WILL APPEAR 
ON YOUR NEXT BILL 

atmosener2v.corr1 

Customer Number: 
customer Name: 

4002613056 
OH PACE CO 

Service Address: 

Bllllng Date: 

1901 E 119TH ST 
OlAntE KS 66061-9502 
03/06/15 

PAST DUE AFTER 03/23/15 

BILUNG INFORMATION: 

PRl!VIOUS BALANCE 
Payment RecelVed 02/17/2015 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

Fadlity Charge 
COM Commodity Cost @ 0.1466/CCF 
PGA @ 0.46739/CCF 
WNA Factor @ 0.01115000·/CCF 
Franc:hlse rec @ o.OS26J2 
AD Valorem Surcharge fill 0.0005/CCF 
GSRS Surchorge 

TAX/FEE CHARGE TOTAL 

State Sales l;ix @ 0.06150 
County Si>les Tax (JI 0.01225 
City Si>leS Ti>X fl\ 0.01500 

OTHER CHARGE TOTAL 

Deposit Interest llpplled '2128/15 

CURRENT CHARGES 

l"OTAL AMOUNT DUI! 

MAF: ~?J:tL. __ .. 
ite0~'5J100__:~t]). .. 

6863.18 
6863.18· 

8855.46 

40.88 
1054.9!1 
6463.54 
154.19-
412.78 

6.91 
0.55 

785.92 

544.61 
.lOIMB 
132.83 

0.03· 

0.03· 

9641.35 

9641.35 

Exhibit C-1 



ATMOS r D3&r 
ene rgy.)AM- ·{,f) £4n' i ? 

Emergency Telephone 

24/7 
1·866-322-8667 

Customer Service 
M-F 7am-8pm Sat Bam-Spm (Central) 
1-888-286-6700 
atmosenergy.c:om 

:~ w·.1 l~j.·.; """ O.O;I •~C-O_.M_M_,:"":""~""'IA""ll""S"". r..:..vi""'----4----'· M.,,et=-"e'-"'c;cR.,.,ea,.,,d,,_,_in,,._.:_:_ __ 1 
.... ' - · · ·· F · To · . . .Previous: · · ·Present .&.i:z: : _. . . . . .. rom 
.!li6 .. : .· 1017345 ,2 25 15 .... 3 26/is ~ ·1054's4 -113881 
· ~. · .. · · · .. ll.ead Dlfferel1ce 8427.oo 
. · ·; -~·~:~~~,,; · Actual Usa e: in CCF. · 8427.00 

)MP~RTANT.~ESSAGES FROM YOOR:NAJURAL GAS COMPANY: 
• .. .- ~ . " : .· 

:ENTER TOWJN:A $2~000 YARD MAKEOVER! 
: : Befcire~yoi.J.digJntc> your next o~td0pr project, 'enie~ the. Yard Ress;~ s11 photo. ' 
:ciintest: snap a'.phbto of your yard for .fl. ~hancEt to.·.win a ~$2,000 yard makeover .. Go . 

: :to WWw:atmose~rgy.oofO or our Fa~book :Pa,@f9r coptest rulei; ~nd to upload:yoor 
:photo.:AiVJays remember to call 81.1 to have_ utifity~owned lines marked before you · · 
,.startdlgglng.'. ::• · ::,·. · _,, .• •-' ,. · · 

.:. ' .. . , . ; . 
. SURCHARGEEXP!-ANATION. .. . . _ . . . . . . .. . . .· 
: ~~The Gas System:~eliability surqharg!'l_(~~S) js a su_rchargeto re_cov~rthe costs.· 
.. of utility plartt'projec;ts that Mve been~cpmpleted since t~e last_ rate case pursuant. 
: fd K.S.A: 66~2001 through 66-2204; ·and indudes'a small "true-up• arriouot from a · 
. prior filing. This is a monthly:f\X~d aino'unt :per meter for each custonier Wi'\hin eatji 
: re.spbctiVe cu~omer_ class!fica~i()n :and Wiil appear on your bill until this s.ur~arge .~ . 
~rollecfioto'Jegularrates follo..ylng the next rate ~se settlement. · ·. · . . .· 
.. ,. ... 
ASE.Yo·u UNAE!LE 10 PAY YOUR ENERGY BlLLs?. . .. . 
· : Atmos Eriergy~ncourages Its C1Jstomeri> who a're:having difficulty paying their 
;ene_rgy b,111.s tp~apply ·today for energy assistance funds. 'A 16cat e:nergy-assistance 
_a:gency.can J:ielp determine if.you qualify and then cari help you sign up. . 
: _ ciistqn:i~rs with an inconie notexceedihg 200 percent of the Federal Poverty 
~uideljnes (for example, a family of.four with income less than $47, 100) are eligible · 
j9r grants under_ ttie Atmos Energy "Sharing.the Warri'ith~ energy-a5sisfance program 
~dmiriis~ered by The Salvation Army. f'.ora grant application, please call The Salvation 

: A,rmY ~t-1 ~877-566-?769! ~xt. 403. · · · · - · • · 

·If:fHLL IS NOT PAID BY DUE DATE A PENALTY (IF APPLICABLE) WILL APPEAR 
Pl'fYO!J~ NEXT BILL 

atniosenergy.com 

Customer Number: 
Customer Name: 

4002613os6 Exhibit C-2 
DH PACE CO 

Service Address: 1901 E 119TH ST 

Billing Date: 
OLATHE KS 66061-9502 
03/27/15 

PAST DUE AFTER 04/13/15 

BILLING INFORMATION: 

PREVIOUS BALANCE 
Payment Received 03/18/2015 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

Facility Charge 
COM Commodity Cost @ 0.1486/CCF 
PGA @ 0.45423/CCF 
WNA Factor @ 0.01115000-/CCF 
Franchise Fee @ 0.052632 
AD Valorern Surcharge @ 0.0005/CCF 
GSRS Surcharge 

TAX/FEE CHARGE TOTAL 

State Sales Tax @ 0.06150 
County Sales Tax @ 0.01225 
City Sales Tax @ 0.01500 

CURRENT CHARGES 

TOTAL AMOUNT DUE 

MA~ 5'3Sk l- _ 
TuO - 53i:t 00-~ 

9641.35 
9641.35-

5296.56 

40.88 
1252.25 
3827.80 

93.96-
264.83 

4.21 
0.55 

470.07 

325.74 
64.88 
79.45 

5766.63 

5766.63 



ATMOS 
energy. 

:mergencv Telephone 
24/7 

L-866-322-8667 

Customer Service 
M-F 7am-6pm (Central) 
1-888-286-6700 
atmosenergy.com 

. 009801505399 

AG!E toMPW~oN 

,.,, ::::: ·. c~:f ~~::~ 2~ ; 5 •. : :;£" '~';;~~.oa .. 
. ~ · ,..._ · '• · , Estimated Usa e in .CCF. . · . . . • · 5040:00 · · 

~eol\i-JtNTMESSAGES BROM y()ll~R NAT~RAL 6.As COMPANY: . ·· . . . . .. . .·- .-.. 
.. ·. ·~. 

~ CAREFUL ~OljND~ PIPELINE RIG)itS.:.<f>f WAY~'. . -.: . . ., 
y ~ llQW .warning m~rkers Indicate the apprc;>J:(ilT)ate JOl,lte. of lar~e r pipelines ar_id )'low ~- -
coot.act the operator. The right ofw;'!yfor ;:t pipeline must always be kept dear· : ··. : . 
•the line cari oo visually inspeeted an.Cl. quickly re.palr:ect Obstr"ucoons::,.:.sucti'.as ~· . · 
1ildiilgs, cars arld.del'iris...:....:must be kept of:f.the;nght orway.:state 1aw requi~es yci~ ·. : : 
call 811 at least two working days bef6~e dig:ging to have p)pl'illrie5,6r: other utilities'. ... 
arked. ·. . . . . . . . ~ : . : . '. . . : ; . : ; •. ' ..... : ; ' . 

; ... , - ··. 
~LL US IMMEDlATEL Y IF YOU SMELL 'GAS: : . . . · : ' . · ~ ·. • · · · · · · . · 
1fyou'srn~11 a"'r0tteri egg' odor or suspect a gas leak; don1 wah!Leave ·u;e area .. 
unediatefy and call our emergency seryjca n·umbEfr at 1-8~22-8667 or cat! 9,11 .. 
• •• - • • • • J •• • • - • - ~ • • • • 

REAT DEALS ON HOME:SERVJCJ::~ . .. ; · . • . . . .. . . . . . .. 
save up. to 30 pereent on .internet, .TV. te,tephone arid other utilitfprolliders t]'lrough 
1r' C°-!lnection Center. For:more information; yislt wWw.atmoseh_~~y.corn/inove. . · 

'•. 

•': .;· .. , :-'· 

BILLISNOTPAID BY DUE DATE.A PENALTY (IF APPLICABLE).WILLAPPEAR . 
I YOUR NEXT BILL . . . 

. '. ; . . . 

atmosenergy.coin· 

Customer Number: 
Customer Name: 

4002613056 
DH PACE CO Exhibit D 

Service Address: 

Billing Date: 

1901 E 119TH ST 
OLATHE KS 66061-9502 
05/12/15 

PAST DUE AFTER 05/27/15 

BILLING INFORMATION: 

PREVIOUS BALANCE 
Payment Received 04/13/2015 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL 

Facility Charge 
COM Commodity Cost @ 0.1486/CCF 
PGA @ 0.46017/CCF 
WNA Factor @ 0.01115000-/CCF 
Franchise Fee @ 0.052632 
Gas Hedge Factor @ 0.04061/CCF 
AD Valorem Surcharge @ 0.0005/CCF 
GSRS Surcharge 

TAX/FEE CHARGE TOTAL 

State Sales Tax @ 0.06150 
County Sales Tax @ 0.01225 
City Sales Tax @ 0.01500 

CURRENT CHARGES 

TOTAL AMOUNT DUE 

5766.63 
5766.63-

3432.23 

40.88 
748.94 

2319.26 
56.20-
171.61 
204.67 

2.52 
0.55 

304.60 

211.08 
42.04 
51.48 

3736.83 

3736.83 



ATMOS 
energy. 

::mergency Telephone 
24/7 

L-866-322-8667 

Customer Service 
M-F 7am-6pm {Central) 

1·888-286-6700 
atmosenergy.com 

COMMERCIAL 

002701513218 

AGI! COM Pl\IUSON Meter Serial # Dote of Service Meter Re~dinn 

From . To Previo11s Present 

1017345 3/27/15 4/27/15 113881 115353 
1017345 4/28/15 5/26/15 115353 117148 
1017345 5/27/15 , 6/24/15 i17148 117156 

Read Difference 3275.00 
Estimated Usaae in CCF 3275.00 

_J 
~ ..... ~..lo• 'Yr ,,,..,_. ,...,~ ',,._ 

~PORT ANT MESSAGES FROM YOUR NATURAL GAS COMPANY: 

)WER YOUR WINTER GAS BILLS: WITH BUDGET BILLING 
Enroll in budget bll

0

ling noW to better manage your heating bills this winter. Avoid the 
ghs and lows in your natural gas bills as the weather changes. Budget billing works 
1ar-round, continually adjusting for how much you use and for changes In the cost of 
itural gas. 
For residential customers only. Qualifications apply. To enroll, log in to your Account 
~nter at www.atniosanergy.com or call 1-888-286-6700. 

:; CAREFUL AROUND PIPELINE RIGHTS OF WAY 
Yellow warning markers indicate the approximate route of larger pipelines and how 
contact the operator. The right of way for a pipeline must always be kept clear · 

1 the line can be visually Inspected and ·quickly repaired. Obstruction~uch as 
1ildings, cars and debri~mi.Jst.ba kept off the right of way. State law requires you 
cali.811 at least two working days before digging to have pipelines or other utilities 

arked. · 

YOU SMELL GAS 
If you smell a 'rotten egg' odor or suspect a gas leak, don't wait! Leave the area 
td ftorn a safe distance, call 911 or our emergency service number anytime at 
866-322-8667. . . . . 

IUR ACCOUNT SHOWS A CREDIT BALANCE 

atmosenergy~con1 

ATMOS 

Customer Number: 4002613056 Exhibit E 
Customer Name: 
Service Address: 

Billing Date: 

DH PACE CO 
1901E119TH ST 
OLATHE KS 66061-9502 

06/30/15 
Credit Balance $1,251.54 

BILLING INFORMATION: 

PREVIOUS BALANCE 
Payment Received 05/27/2015 

CURRENT GAS CHARGE TOTAL 
COMMERCIAL - 3/27/15 to 4/27/15 

Facility Charge 
COM Commodity Cost @ 0.1486/CCF 
PGA @ 0.46017/CCF 
WNA Factor @ 0.01115000-/CCF 
Franchise Fee @ 0.052632 
Gas Hedge Factor @ 0.04061/CCF 
AD Valorem Surcharge @ 0.0005/CCF 
GSRS Surcharge 

COMMERCIAL • 4/28/15 to 5/26/15 

Facility Charge 
COM Commodity Cost @ 0.1486/CCF 
PGA @ 0.43383/CCF 
WNA Factor @ 0.01115000-/CCF 
Franchise Fee @ 0.052632 
Gas Hedge Factor @ 0.04061/CCF 
AD Valorem Su1·charge @ 0.0005/CCF 
GSRS Surch<1rge 

COMMERCIAL - 5/27/15 to 6/24/15 

Facility Charge 
COM Commodity Cost @ 0.1486/CCF 
PGA @ 0.42382/CCF 
WNA Factor @ 0.01115000-/CCF 
Franchise Fee @ 0.052632 
Gas Hedge Factor @l 0.04061/CCF 
GSRS Surcharge 

TAX/FEE CHARGE TOTAL 

State Sales Tax @ 0.06150 
County Sales Tax @ 0.01225 
City Sales Tax @ 0.01500 

OTHER CHARGE TOTAi. 

Cancel Biii (·) 6/30/15 

PRIOR AMOUNT DUE 

0.00 

TOTAL AMOUNT DUE 

0.00 

3736.83 
3736.83· 

2282.70 

40.88 
218.74 
677.37 
16.41-
51.67 
59.78 

0.74 
0.55 

40.88 
266.74 
778.72 
20.01-
60.04 
72.89 

0.90 
0.55 

40.88 
1.19 
3.39 

0.09-
2.43 
0.32 
0.55 

140.39 
27.96 

202.59 

34.24 
3736.83-

3736.83-

energy. Bill is due upon receipt. If current bill is not paid by the past due after date, a penalty (if applicable) 
will appear on your next bill. Prior oimounts already past due may result In disconnection, 

D 

Customer Number: 4002613056 

1111111111111111111111111 
To update your malling address or donate to energy 
assistance check here and complete the form on the back. 

BK MAIL.ATM OS.20 l 50G3 0_23 .of p 

Dli PACE CO 
1901 E 119TH ST 
OLATHE KS 66061-9502 

·'111 l •II ll1j11•l•1hI1111I1 II I l1llh l •1' 1l llll 11 I l1 I II II If 111!11 

Amount Enclosed:$ -------------

ATMOS ENERGY 
PO Box 790311 
St Louis, MO 63179-0311 

1.11 •••• 11,, •• 111,. ,11,1., 11 •••• , 11.,,, 11 ••• 111.1 •• 1 
Please return this po11ion with your payment. Include your customer 
number on your check or money order. lf paying In person, please 
bring this bill. Thank you. 

*** Account has Credit Balance *** 



4.W2015 Blue Star Mail - DH Pace - Re-tilling Error 

Exhibit F 

Leah Mullen <leah@energymes.com> 

DH Pace - Re-billing Error 
2 messages 

Vlad Kaufman <vlad@energymes.com> 
To: "Jones, Kevin D" <kevin.jones@atmosenergy.com> 
Cc: Leah Mullen <leah@energymes.com> 

Kevin, 

Sun, Apr 26, 2015 at 9:39 AM 

Great meeting with you on Thursday.Did you have a chance to see if the telemetry equipment on site? Did you 
get Xpdex last meter read? 

In looking at this a few different ways, there is definitely an error. Could you help me correct it? 

• Atmos Revised Billing: 72,684 CCF over 12 months from 12/27/13 to 12/26/14 

• Sq Ft Estimate: Based off modem EMS system, .020 MCF/sf for 65,000 sf office, .022 MCF/sf for 160,000 
sf of warehouse, would use 48,200 CCF/year. 

' 
• Xpedx Usage: Talked with XPedix and previous gas marketer -when transporting from last winter, used 
11,061 CCF (Jan'13) and 10,037 CCF (Feb'13) and 1,002 CCF (Mar'13). With that kind of winter curve, I'd 
estimate around 40,000 ccf/year. 

• DH Pace 2015 Actuals: Actual Atmos bills were 9,080 CCF in Jan'15 and 10,545 CCF in Feb'15. Estimating 
around 35,000 ccf/year 

I'd guess their billing should have been in the 35,000-48,000 ccf range, while they were billed for 72,684 ccf. 

Vlad Kaufman 
President - Managed Enorgy Systems 

913-449-0000 (cell) 

http://www.energymes.com/ 

Jones, Kevin D <Kevin.Jones@atmosenergy.com> Mon, Apr 27, 2015 at 10:55 AM 
To: Vlad Kaufman <vlad@energymes.com> 
Cc: Leah Mullen <leah@energymes.com>, "Palmer, Bruce E" <Bruce.Palmer@atmosenergy.com> 

Vlad, 

We did confirm that the telemetry was still in place and the phone line is connected. I am not sure if it is 
operational. We also confirmed that the meter read 1095 on 11/12/13 and then read 182541on12/26/14. 
These are the dates and reads we were asked to get and prorated the billing for 81,446 CCF per the days of 

service. We took a reading when we were on site April 23rd of 116344 and their last reading on March 25th 
was 113881. So they have used 2,463 CCF in about a month. This is a direct read meter so it is very difficult 
not to get the correct reading. On our visit to the facility last week we did notice that several of the large 
overhead doors were open and my guess is that during the move in these doors could have been opened 
during some cold times increasing consumption. I did look at the volume usage for Xpedex for 2013 and they 

lttps://mail .google.com/mall/u!CY?ui=2&i k= d2cll>4be97&view= pt&q=atmos&qs= true&search=query&th= 14cf62b1 b7de3d81&siml=14cf62b1b7de3d81&siml= 14... 112 



412!}12015 Blue Star Mail· DH Pace· Re-billing Error 

used 53,730 CCF. There are concerns with strictly estimating based on square footage since every business 
use is aifferent. I would be open to discussing this further if you still have questions or concerns. 

Thanks 

Kevin 

Exhibit F 

tttps'l/mail.google.com/mail/ulCY?l.i=2.&ik= d2cCt>4be97&vlew=j1&q:atrnos&qs= true&search=query&th= 14cf62b1b7de3d81&siml= 14cf62b1b7de3d8t&slml=14. .• '2n 



Exhibit G 
DH Pace - Atmos 

Estimated Back - Billing Projected Billing 

By Atmos (2014) (Sq. Ft. Estimate) 

Service Dates CCF Usage Total$ Atmos Rate 8-5 Operation Service Dates % Usage CCF Usage Total$ Atmos Rate COG 

12/27 /2013 - 1/27 /2014 6,372 $ 4,938.81 0.53034 Office 12/27 /2013 - 1/27 /2014 20.0% 4,000 $ 3,100.32 0.53034 $ 0.78 

1/28/2014 - 2/25/2014 5,775 $ 4,621.64 0.55284 0.020 MCF/sf 1/28/2014 - 2/25/2014 20.0% 4,000 $ 3,201.14 0.55284 $ 0.80 

2/26/2014 - 3/26/2014 5,775 $ 5,875.77 0.74233 65,000 sf 2/26/2014 - 3/26/2014 12.0% 2,000 $ 2,034.90 0.74233 $ 1.02 

3/27 /2014 - 4/25/2014 5,974 $ 6,169.21 0.69452 1,300 Total MCF 3/27 /2014 - 4/25/2014 9.0% 4,338 $ 4,479.75 0.69452 $ 1.03 

4/26/2014 - 5/27 /2014 6,372 $ 5,690.58 0.57312 4/26/2014 - 5/27 /2014 6.0% 2,892 $ 2,582.73 0.57312 $ 0.89 

5/28/2014 - 6/25/2014 5,775 $ 4,760.04 0.51242 Warehouse 5/28/2014 - 6/25/2014 0.5% 241 $ 198.64 0.51242 $ 0.82 

6/26/2014 - 7 /25/2014 5,974 $ 4,900.77 0.50925 0.022 MCF/sf 6/26/2014 - 7 /25/2014 0.5% 241 $ 197.70 0.50925 $ 0.82 

7 /26/2014 - 8/26/2014 6,372 $ 5,162.97 0.50652 160,000 sf 7 /26/2014 - 8/26/2014 0.5% 241 $ 195.27 0.50652 $ 0.81 

8/27 /2014 - 9/25/2014 5,974 $ 5,114.96 0.53637 3,520 Total MCF 8/27 /2014 - 9/25/2014 0.5% 241 $ 206.35 0.53637 $ 0.86 

9/26/2014 - 10/24/2014 5,775 $ 4,958.48 0.53637 9/26/2014 - 10/24/2014 4.0% 1,928 $ 1,655.40 0.53637 $ 0.86 

10/25/2014 - 11/21/2014 5,576 $ 4,249.67 0.51327 4,820 Total MCF 10/25/2014 - 11/21/2014 9.0% 4,338 $ 3,306.15 0.51327 $ 0.76 

11/22/2014 - 12/26/2014 6,970 $ 5,371.47 0.52217 48,200 Total CCF 11/22/2014 - 12/26/2014 18.0% 8,676 $ 6,686.21 0.52217 $ 0.77 

72,684 $ 61,814.37 100% 48,200 $ 27,844.56 

Previous Balance?!? $ 6,634.69 Difference in CCF 24,484 

Total Paid by DH Pace $ 68,449.06 Difference in $ $ 33,969.81 

ACTUAL Billing (2015) 
Previous Tenant Usage 

ACTUAL (2013) 

Service Dates CCF Usage Total$ Atmos Rate Service Dates CCF Usage 

12/27 /2014 - 1/29/2015 9,084 $ 6,863.18 0.51033 January 1, 2013 12,880 

1/30/2015 - 2/24/2015 13,829 $ 9,641.35 0.46739 February 1, 2013 10,720 

2/25/15-3/26/2015 8,427 $ 5,766.63 0.45423 March 1, 2013 5,630 

31,340 April 1, 2013 2,440 

Estimated Billing (2015) May 1, 2013 450 

Service Dates CCF Usage Total$ Atmos Rate June 1, 2013 20 

3/26/2015-4/27 /2015 5,040 $ 3,736.83 0.46017 Bill Cancelled See Exhibit E July 1, 2013 130 

3/27 /2015-4/27 /2015 1,472 $ 1,033.32 0.46017 32,270 

4/28/2015-5/26/2015 1,795 $ 1,200.71 0.43383 

5/27/2015-6/24/2015 8 $ 48.67 0.42382 *We were not able to get a full 12 months of usage 



I 
DH Pace - Atmos 

PGA Differences I 
ESTIMATED BILLS 2014 & 2015 

Service Dates CCF Usage Jan 2015 PGA PGA Hedge 

Previous Balance - Bill Never Received 

12/27 /2013 - 1/27 /2014 -Jan 6,372 0.51033 $0.5303 

1/28/2014 - 2/25/2014 -Feb 5,775 0.51033 $0.5228 

2/26/2014 - 3/26/2014 - March 5,775 0.51033 $0.7423 

3/27 /2014 - 4/25/2014 - April 5,974 0.51033 $0.6945 $0.0613 

4/26/2014 - 5/27 /2014 - May 6,372 0.51033 $0.5731 $0.0613 

5/28/2014 - 6/25/2014 - June 5,775 0.51033 $0.5124 $0.0613 

6/26/2014 - 7 /25/2014 - July 5,974 0.51033 $0.5093 $0.0613 

7 /26/2014 - 8/26/2014 - August 6,372 0.51033 $0.5065 $0.0613 

8/27 /2014 - 9/25/2014 - Sept. 5,974 0.51033 $0.5364 $0.0613 

9/26/2014 - 10/24/2014 - Oct. 5,775 0.51033 $0.5364 $0.0613 

10/25/2014 - 11/21/2014 - Nov. 5,576 0.51033 $0.5364 

11/22/2014 - 12/26/2014 Dec. 6,970 0.51033 $0.5133 

Estimated Bills (2015) June 2015 PGA 

3/27/2015-4/27/2015 1472 0.42382 $0.4602 $0.0406 

4/28/2015-5/26/2015 1795 0.42382 $0.4338 $0.0406 

5/27/2015-6/24/2015 8 0.42382 $0.4238 $0.0406 

Totals: 

Atmos Tariff Section 4.G.8 - Purchase gas cost adjustments covering more than a one month 

period shall be based on the most recent adjustment clause calculation filed with the commission. 

Not Following 

Tariffs 
Following Tariffs 

Total Total Jan 2015 PGA 

$ 6,634.69 

$ 3,379.33 $3,251.82 

$ 3,019.40 $2,947.16 

$ 4,286.96 $2,947.16 

$ 4,515.45 $3,048.71 

$ 4,042.72 $3,251.82 

$ 3,313.23 $2,947.16 

$ 3,408.47 $3,048.71 

$ 3,618.15 $3,251.82 

$ 3,570.48 $3,048.71 

$ 3,451.72 $2,947.16 

$ 2,990.80 $2,845.60 

$ 3,577.49 $3,557.00 

$ 677.37 $623.86 

$ 778.72 $760.76 

$ 3.39 $3.39 

$ 51,268.36 $38,480.84 

Difference $ 12,787.52 

Exhibit H 



1500 SW Arrowhead Road 
Topeka, KS 66604-4027 

Shari F.:iM Albn:chl, Chair 
Jay Scon Emler. Comn1issioner 
Pat Awle, Commissioner 

July 8, 201 S 

Ms. Leah Mullin 
6600 College Blvd. Suite 125 
Overland Park, KS 66211 

Dear Ms. Mullin: 

Exhibit I 

Phone: 785-271-3100 
Fax: 785-271-3354 

http://kcc.ks.gov/ 

Srun Brownbl!Ck, Governor 

I apologize for not getting back with you sooner, but the Atmos manager that I have been 
dealing with has been out of the office. Upon his return he sent me screen shots of the 
Atmos billing system that show the beginning and ending readings for the meter that 
serves the DH Pace company. Copies of the screen shots are enclosed. 

According to Atmos, the meter at this location is a roots 2M, and was set on 6/15120 I 0 
when it read 000000. It apparently had recently "rolled over." The company believes 
that the meter readings are correct and it has billed for actual, not estimated usage. 

If you are not satisfied with the response from Atmos, I have also enclosed a formal 
complaint fonn. If you wish to file a fonnal complaint it must include a statement from 
DH Pace that gives you permission to act on its behalf. 

Cordially, 

Steve Boyd 
Program Consultant 

Public Affairs and Consumer Protection 
Kansas Corporation Commission 
1500 SW Arrowhead Road I Topeka, KS I 66604-4027 
Phone (785) 271-3242 I Fax (785) 271-3111 I http:l/kcc.ks.gov/ 



'! 
~ ~ 

. I 
;I 

Ii 
~ T"""" ~ 

~ 
I 
~ 

~ ....... 
t n r ...c 
!' x 
" 
~ w 
j: 
!' 
~i 

" ~ 

~ 
H ,, 
r .I 
1' . ' 
11 

Ii 
~ 
L 
q 
~ 

~ 
H 

r 

.~~--~~~~;;:::--:-~--~--- ~'~::---·- ~-- ··-·· -----.-----:--~-·--.-. ---:-------------.-.-----·-- - -~- .. ·--·~ __ ... - --:o·-··· 

~etl="' htt~: .. ,rmi:t~..;_~.cMn s~~·~tllltsZJl'l .P • €Jfi~1M..J=:;~·c.. -~·12:1'~~1 ~Updltel>ddere...\ ~'t«llicn~ps- \Ccilrilx...Afp·-1 I ,;., ~>.if1 
Penonallza fleliCofttoi Systeftlltews Leg Olf 

~~,. -~-------~-·-- ·.;·• ------- ·---····----- -----·-·------·--·-··· 
!~;i'IPftit;~~~ DH PACE CO 14002613056 Has an open BPEM case on Business Partner or Contract Ac } 

': ;jf~;;:o:;_1 1901 E 119TH ST • OLATHE. KS 66061-9502 ·. 

i:~~~~~\: ~~~~s;:~~~~~f;:.:'.';:~~:{~~~~l~~~~U.iz;1'-" ....... ,~~-'- : . ~-·)~.=~~~~:~E-~Li;~~~~~;~~~~;:~ ~.LL; :~~~~-,~;_:·~- ~:~:·~<,. ,: ~i;.;:;,j:~;. ~-· :::-- . ·~~--~~-:~: __ ~,· :: ·,~-~~,_·· - -~:: 

-· 
-~ _.:r .· ,~ 

·· ..... ~1\'an~ 

ldentlfialdclll 

BP<>wemew 
. ll~~.text: ~ OfliOLa~PI. 
I uenu .. 1 ___ i I 1111:1 II Caned II fd II S7!1CS.1 I I s.ctTnl I! 5e110ettltiln I 

Summe11 

Sonlce order lid 

lnt&nldiaa Rocord 

Papenlllsa 

. . ··- . - n -··-t-• .. .2.-•-l-..... ~·-5.-•-&....• ... 7. 
f DEAD ll1R, VFV lllR llFO. . 

lAS1' READ 0 UVll II NOV .201_ .. FlS ClllCIC 11111. A11D NOTl A1L IG'U ICCWDllC 

READ 11WllCS 

BP Balance Ovorvtow • 

BllJlng • 

DIUlnlag Hlsbq , 

lle1er Re.dfng 

Resaan:m • 

DOGS 

FEE WAI\/!: ND 

TECH aJIU'l.EIDll NO'IU: 

o-., t t3 t5DIGtZ1 radi119 t1 amm rnl:l!:r inza•• ~os 
61Z1; llcta'Serillllailer. 888121: a- l!allfaclln: DR;lll!Ur U-2 

u; AUrAll1l Senll lllldler.; AllrAUR lluulad!n. • /1 

' 

. I u 

ii: 

----------------· SY:STD4 ------······-·-----·-· L Ines :i. - 9 I 9 -------····•• 

:---;-.. :;·· -·~ I II . ~ 4 . ~ r:M.i I 
} - r·· · ·H..lti ....., ·• 

'e'<' - 11!:-.'io~ • ..:.:.-.~•~-- . ~. . , I ~L:, :J 

Slllld~ ·:!, .:...; ii:~:'! ~ 

Cleact·· Cl: 

~ 

• Ffl jJ ,, OSDGpuopp471 

~ -.:~ - ··'.'"~-:~ .... ·:·•. 



'(; .. ' 

,(ijj, :. 

·~ 

~~ . l (.: 
-•:.I. . :; 

• I .. 
t ~ • rr 

l: :.a 1· .·,:· 

@ 

~ 1 . 
I 

.. 

~1> 
.. 

-~f i· 

" 
~ 

) £ 

~~J 

': 
::.:; 

•• ,1 ... 

Exhibit 1-2 

i 
I 
I 

\ 
I . 
I 

' • • I 
I • I . 
I 
I 

' I 
' !:. 
" tl .. 
• .. 
.... .. 
I . 
I • • I • I . . • . 
I 

i4j ··------- -·----·-

l~ .·· 



Exhibit J 

Bc.m. Cll:><'fl,.. .. 
..;r------

1 
::'., ._,,::, 

' ---~ _::J:.._ .. E)<·~, 



r~ 
~ 

Managed Energy Systems 

Customer of Record: DH Pace 

6600 College Blvd. Suite 125 
Overland Park, KS 66211 

Phone: 913.333.3713 
www.energymes.com 

Formal Complaint 

7/21/2015 

The following complaint is being submitted by Managed Energy Systems on behalf of DH Pace. Please see the 

attached letter of authorization to confirm. 

Service Address: 

1901 E 119th St., Olathe, KS 66085 

Daytime Phone: 913-333-3713 

Email: leah@energymes.com 

Name of the Utility: Atmos Energy 

Account#:4002613056 

Please see the attached documents for further information regarding this complaint. 

Recaivad 
on 

JUL 2 2 2015 

by 
State Corporation Comrn;:o";'.)n 

of Kansas 



DH PACE 
Everything Doors Since 1926 

July 20, 2015 

Managed Energy Systems 
Leah Mullen, Director 
6600 College Blvd, Suite 125 
Overland Park, KS 66211 

RE: DH Pace permission to Managed Energy Systems 

Leah, 

This letter serves to give permission to Managed Energy Systems to act on behalf of DH Pace Company, Inc., 
as it relates to the formal complaint submitted to the KS Corporation Commission against Atmos Energy. 

Regards, 

Chris Mann 
Executive Vice President I CJO 
DH Pace Company, Inc. 
Direct: (816) 480-2613 
Office: (818) 221-0543 
Mobile: (816) 935-1245 
Email: Chris.Mann@dhpace.com 

OH Pace Door Company, Inc. 

~;7. 
~·:~:;. 

Racaivad 
on 

JUL 2 2 2015 

by 
State Corporation Comrnis;::i0n 

o~ Kans::is 

190i E.119th Street • Olathe. KS 66061 • P 913-648·3667 • P 816-221·0072 • F 816-480-2625 • DHParo,com 




