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THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of a General Investigation of
TAG Mobile, LLC to Show Cause Why
This Commission Should Not Initiate
Sanctions and Fines and Cancel, Suspend
and Revoke Any Authority the Carrier
Currently Holds.

Docket No. 16-TAGC-323-SHO
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STAFI’S SUMMARY JUDGMENT MOTION TO REVOKE TAG MOBILE’S ETC
DESIGNATION; RETURN KLSP FUNDS; AND ASSESS PENALTIES

The Staff of the Kansas Corporation Commission (Staff and Commission, respectively),
pursuant to K.S.A 77-519(a), hereby moves the Commission to issue a summary judgment order:
1) revoking TAG Mobile, LLC’s (TAG) federal and state Eligible Telecommunications Carrier
(ETC) designation in Kansas, 2) requiring TAG to repay all Kansas Lifeline Service Program
(KLSP) support TAG has received since it was granted ETC designation in Docket No. 12-
TAGC-843-ETC;! 3) determining TAG is ineligible to receive KLSP credits accrued since
December 2015; and 4) assessing a $96,000 penalty. In suppoit of its Motion, Staff states the
following:

I. Jurisdiction and Qufstanding Hearing Request

L. The Commission has jurisdiction over the KLSP and the Kansas Universal
Service Fund (KUSF) pursuant to K.S.A. 66-2002(f), K.S.A. 66-2002(h), K.S.A. 66-2006, and
K.S.A. 66-2008. Additionally, the Commission has jurisdiction over ETC designation for

federal Lifeline purposes under 47 U.S.C. § 214(e).

'See Order on ETC Application, Docket No. 12-TAGC-843-ETC (Nov. 15, 2012) (Order on ETC Application).




2. On May 17, 2016, the Commission directed the Prehearing Officer in this matter
to confer with the parties to schedule an evidentiary hearing.? On July 19, 2016, the Prehearing
Officer contacted the patties proposing to hold an informal teleconference to develop a schedule
or requesting the parties to submit a joint proposed schedule. On the same day, counsel for TAG
notified the Prehearing Officer that the parties would confer and provide a proposed procedural
schedule. On July 27, 2016, Staff counsel provided a proposed procedural schedule to TAG,
requesting feedback. However, on August 1, 2016, counsel for TAG withdrew. To date, TAG
has not substituted counsel in this matter and has not provided feedback on the originally
proposed procedural schedule. K. A.R. 82-1-228(d)(2) requires corporations to appear at hearing
by counsel, unless excepted, Because TAG could not appear at a hearing without counsel, and
significant delay has occurred in this proceeding, Staff believes its immediate Motion is
appropriate.

I, Summary Judgment and Standard of Proof

3. According to the Kansas Supreme Coutt:

[sJummary judgment is appropriate when the pleadings,
depositions, answers to interrogatories, and admissions on file,
together with the affidavits, show that there is no genuine issue as
to any material fact and that the moving party is entitled to
judgment as a matter of law. The trial court is required to resolve
all facts and inferences which may reasonably be drawn from the
evidence in favor of the party against whom the ruling is sought.
When opposing a motion for summary judgment, an adverse patty
must come forward with evidence to establish a dispute as to a
material fact. In order to preclude summary judgment, the facts

subject to the dispute must be material to the conclusive issues in
the case.’

20rder Denying Motion to Dismiss; Granting Evidentiary Hearing; Designating Prehearing Officer; and Protective
and Discovery Order, p. 15 (May 17, 2016).
30'Brien v. Leegin Creative Leather Prod., Inc., 294 Kan. 318, 330, 277 £.3d 1062, 1072 (2012).
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4, In order for the Commission to issue a judgment revoking TAG’s ETC
designation in Kansas, order refunds, or assess penalties, the Commission must determine by a
preponderance of the evidence that TAG has violated Kansas law, regulations, or Commission
order.* For federal ETC revocation, the Commission must determine that continuation of TAG’s
ETC designation is no longer consistent with the public interest, convenience, and necessity.’
The evidence cited by the Commission must be substantial when viewed in light of the record as
a whole.®
III. Summary of TAG’s Violations

5. TAG has violated four Lifeline or KL.SP requirements:

(1)  TAG failed to utilize its “own facilities” to provide service to qualifying low-income
consumers as required by K.S.A. 66-2008(b}(1) and the Commission’s Order on ETC
Application, thereby failing to meet its KLSP obligations;

(2) TAG failed to “pass through” the full Lifeline and KLSP subsidies to qualifying low-
income consumers as required by the Commission’s Order on ETC Application® and 47 CF.R. §
54.403(a)(1), violating its federal and state Lifeline obligations;

(3) TAG failed to provision service “directly” to the qualifying low-income customer in
order to seek Lifeline reimbursement as required under 47 C.F.R. § 54.407(a) and 47 C.F.R. §
54.201, violating its federal and state Lifeline obligations; and

(4 TAG requested KLSP reimbursement that is “excessive” compared to its rate for the

offering, in violation of the Commission’s Order Maintaining Current Kansas Lifeline Service

*See Bender v. Clark, 744 F.2d 1424, 1429 (16™ Cir. 1984) (stating: “[i]t is welf settled that where Congress has

failed to establish the degree of proof required in an administrative proceeding, the judiciary is the traditional, and

the most appropriate, forum to prescribe the standard... The traditional standard required in a civil or administrative
roceeding is proof by a preponderance of the evidence.”).

See 47 U.S.C. § 214(e)(2).

See K.S.A. 77-621(c)(7).

K S.A. 66-2008(b)(1) cites to 47 U.S.C. § 214(e)(1)(A).

*0Order Granting ETC Designation, § 8-10, Ordering Clauses B and D.

3




Program Discount and Policy (KLSP Policy Order) in Docket No. 13-GIMT-597-GIT and 47
C.E.R. § 54.407(b), and violated its federal and state Lifeline obligations.’
TV. Legal Requirements Relevant to Proceeding

6. The “own facilities” requirement stems from K.S.A. 66-2008(b), which states:

{(b) Pursuant to the federal act, distributions from the KUSF shall
be made in a competitively neutral manner to qualified
telecommunications public utilities, telecommunications carriers
and wireless telecommunications providers, that are deemed
cligible both under subsection (e)(1) of section 214 of the
federal act and by the commission, (Emphasis added).'

Section 214(e)(1) of the federal act, as referenced by K.S.A., 66-2008(b), states:
(¢) Provision of universal service
(1) Eligible telecommunications carriers

A common carrier designated as an eligible telecommunications
carrier under paragraph (2), (3), or (6) shall be eligible to receive
universal service support in accordance with section 254 of this
title and shall, throughout the service area for which the
designation is received--

(A) offer the services that are supporied by Federal universal
service support mechanisms under section 254(c) of this title,
either using its own facilities or a combination of its own facilities
and resale of another carriet's services (including the services
offered by another eligible telecommunications carrier); and

(B) advertise the availability of such services and the charges
therefor using media of general distribution. (Emphasis added),"’

Therefore, an ETC may only receive KLSP funds from the KUSF if it uses its own facilities, or a

combination of its own facilities and resale of another carrier’s services to provide KLSP service

Order Maintaining Current Kansas Lifeline Service Program Discount and Policy, p. 5, Docket No. 13-GIMT-597-
GIT (Feb. 20, 2014); 47 C.F.R. § 54.407(b).

K S.A. 66-2008(b). KLSP distributions are paid from the Kansas Universal Service Fund (KUSF). See Order, §
131, Docket No. 94-GIMT-478-GIT (Dec. 27, 1996).

H47 US.CL§ 214()(1).



to end users. TAG has received forbearance from this requirement federally,'? but such
forbearance is not available for KL.SP recipients due to the statutory language. 13

7. The “pass through” requirement stems from 47 C.F.R. § 54.403(a)(1), which
states:

(a) The federal Lifeline support amount for all eligible
telecommunications carriers shall equal:

(1) Basic support amount. Federal Lifeline support in the amount
of $9.25 per month will be made available to an eligible
telecommunications carrier providing Lifeline service to a
qualifying low-income consumer, except as provided in paragraph
(a)(2) of this section, if that carrier certifies to the Administrator
that it will pass through the full amount of support to the
qualifying low-income consnmer and that it has received any
non-federal regulatory approvals necessary to implement the rate
reduction. (Emphasis added).l4

Although 47 C.E.R. § 54.403(a)(1) pertains specifically to the federal Lifeline program, the
Commission has adopted such “pass through” requirement for purposes of receiving KLSP
funds.'®

8. Specifically, with respect to TAG, the Order on ETC Application approving
TAG’s ETC designation for both state and federal purposes contained the following provision:

Lifeline customers will be able to apply the Lifeline discount to
any calling plan offered by the carrier. Additionally, the entirety
of the Kansas Lifeline Service Program ("KLSP") discount
will be passed along to the end user consumer. If the carrier
offers the same service plans in other states that do not have
additional support on top of federal Lifeline subsidies, the carrier
will offer a plan in Kansas that justifies the additional Lifeline
funds from the KLSP, (Emphasis added).16

Wireline Competition Bureau Approves the Compliance Plans of Birch Communications, Boomerang Wireless,
1M Telecom, Q Link Wireless and TAG Mobile, WC Docket Nos. 09-197 and 11-42 {(Aug. §, 2012)
(https:/fapps.fec.goviedocs public/attachmatch/DA-12-1286A1.pdf).

Bgee K.S.A. 66-2008(b); Order on ETC Application, § 3a.

H47 CF.R. §54.403(a)(1).

See Order Addressing Issues Concerning the Kansas Lifeline Service Program, p. 7-8, Docket No. 10-GIMT-658-
GIT (Aug. 17, 2011); Order on ETC Application, 4 4a,

¥gee Order on ETC Application, § 4a. (Internal citations omitted).
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9. The “pass through” requirement makes sure that a customer receives the entire
discount, and if such customer is eligible for KLSP funds on top of federal Lifeline funds, he or
she must receive a benefit commensurate with the increased funding., For example, an ETC that
offers a “free” 500 minutes of voice calling per month plan in a state where customers qualify
only for the $9.25 federal Lifeline subsidy would be expected to offer additional value to Kansas
customers, such as 900 voice calling minutes,” because the ETC receives an additional $7.77 per
month from the KLSP for the low-income subscribers. The ETC may not “pocket” all or part of
$7.77; it must provide additional benefits fo a KI.SP subscriber sufficient to justify receipt of the
additional subsidy,'

10.  The requirement that an ETC provision service “directly” to the qualifying low-
income consumer comes from 47 C.F.R. § 54.407(a), which states:

(a) Universal service support for providing Lifeline shall be
provided directly to an eligible telecommunications carrier based
on the number of actual qualifying low-income customers it serves
directly as of the first day of the month. After the National
Verifier is deployed in a state, reimbursement shall be provided to
an eligible telecommunications carrier based on the number of
actual qualifying low-income customers it serves directly as of the
first day of the month found in the National Verifier. (Emphasis
added). *

11.  The FCC adopted this requirement to prevent two companies from claiming the
same low-income customer, The FCC stated:

We next attack a potential source of waste and abuse in the
Lifeline program by addressing issues raised by the Commission in
the 2012 FNPRM pertaining to resold Lifeline services. We now

find that only ETCs providing Lifeline service directly to the
consumer may seek reimbursement from the Lifeline program

¥Note this is purely an example. ETCs may justify the additional funding in a variety of ways. Other examples
could be additional texting, additional data, or long distance calling minutes. This is not an exhaustive list.
18gee Order on ETC Application, § 4a, 8, 9.

47 C.ER. § 54.407(a).



for the service provided. We revise sections 54.201, 54.400,
54.401, and 54.407 to reflect this change. (Emphasis added).?

12, Finally, the requirement that an ETC not seek “excessive” Lifeline or KLSP
support comes from 47 C.F.R. § 54.407(b) and the Commission’s KLSP Policy Order.!

13. 47 C.F.R. § 54.407(b) provides:

(b) For each qualifying low-income consumer receiving Lifeline
service, the reimbursement amount shall equal the federal support
amount, including the support amounts described in § 54.403(a)
and (c). The eligible telecommunications carrier’s universal
service support reimbursement shall not exceed the carrier’s
rate for that offering, or similar offerings, subscribed to by
consumers who do not qualify for Lifeline. (Emphasis added).

14.  The requirement that ETCs not seek “excessive” Lifeline or KLSP funds was
enacted to ensure ETCs are not exploiting the program for economic gain.® The subsidy
provided to an ETC should not be more than the rate for the service.

V. Undisputed Evidence of Own Facilities Violation - Los Angeles, CA Switch

15.  Staff has discovered two distinct KLSP violations of the “own facilitics”
requirement made by TAG. The first violation pertains to the facilities TAG claimed it was
using in its initial ETC Application in 2012. As will be explained below, TAG admitted that it
did not route 100% of its Lifeline service calls through its switch in Los Angeles, CA, as it
represented to the Commission in 2012,

16.  TAG’s ETC Application referenced the fact that TAG would utilize its own

facilities to administer calls numerous times.** TAG specifically stated:

't the Matter of Lifeline & Link Up Reform & Modernization, 30 F.C.C. Red. 7818, 7899 (2015).

?'Order Maintaining Current Lifeline Service Program Discount and Policy, p. 3, Docket No. 13-GIMT-597-GIT
(Feb, 20, 2014) (KLSP Policy Order).

247 C.F.R. § 54.407(b).

BSee KLSP Policy Order, p. 3 (stating “[oln the question of “negative,” or less than zero service rates, Staff
explained the Commission does not allow a provider to receive the full KLSP discount if it would result in a rate less
than zero. Under those circumstances, allowing a full discount would provide a windfali to carriers.”).

7



TAG Mobile has filed with the FCC its Compliance Plan, attached
hereto as Exhibit D, to comply with the blanket forbearance
included in the Lifeline Reform Order. However, in Kansas TAG
Mobile will utilize its ability to provide the supported services
through the use of its own facilities. (Emphasis added).?

17.  TAG’s facilities were partially identified in Exhibit N to TAG’s ETC
Application?® Confidential Exhibit N showed calls being routed through a “Call Switch” located
at 650 S. Grand Ave,, 10" Floor, Los Angeles, CA 90017.%7

18.  OnJuly 24, 2012, Staff issued Data Request (DR) 2.5, wherein it asked TAG the
following question:

2.5, In its Application, TAG discusses a class 5 cisco switch located in Los Angeles, CA.
b) Does TAG route all voice telephony traffic through this switch? (Emphasis added).”®

19.  TAG’s response to DR 2.5, dated August 7, 2012, stated that in Kansas TAG
would “route PSTN tratfic, international traffic, OS and DA calls directly through its switch...”
(Emphasis added).”

20. Furthermore, TAG’s response to DR 3.1a, dated August 7, 2012; stated:

TAG provides voice grade access to the PSTN through TAG’s
Network Operation Center (NOC) located at 8435 Stemmons
Freeway, Dallas, Texas. The NOC is on line with TAG’s remote
Cisco call control/authorization array, and its Cantata Excel
network switch, located af the 650 Southr Grand Avenue, Los
Angeles, CA POP hotel. All wireless voice traffic gains network
authorization/access from TAG’s Call Control & Authorization
Platform. This same intelligent calling platform is used fo
communicate to the Cisco call controller before being passed to the
underlying catrier network for call completion, A percentage of all
PSTN traffic, as well as Operator Services, Directory Services

*See Application for Designation as an Eligible Telecommunications Carrier on a Wireless Basis, p. 4-5, 7, 8,
Confidential Exhibit N to TAG’s ETC Application, Docket No. 12-TAGC-843-ETC (May 22, 2012) (TAG’s ETC
Application). :
BTAG’s ETC Application at 4.

%Confidential Exhibit N to TAG’s ETC Application. (Attached hereto as Confidential Exhibit A).

2[4, (Confidential Exhibit A).

BTAG’s Response to Staff’s Data Request 2.5 (August 7, 2012). (Attached hereto as Exhibit B).

P1d. (Exhibit B).



and international terminated calling traffic passes through the
TAG Mobile Cantata network switch.” (Emphasis added).*®

21.  Staff followed up with DR 4.2, dated August 16, 2012, asking TAG: “What
percentage of Kansas PSTN traffic passes through TAG’s Cantata network switch?”' TAG
responded on August 23, 2012, stating: “With regard to the appropriate percentage of Kansas
PSTN traffic that passes through TAG’s switch... TAG would defer to the recommendation of
the Kansas Commission....” (Emphasis added).g‘2

22, Ultimately, the Commission adopted Staff’s Report and Recommendation which
stated TAG will “meet the ‘own facilities’ requirement in 47 U.S.C. § 214(e)(1) if if sends 100%
of its voice traffic, emergency calls excluded, through its switch.” (Emphasis added).*

23.  Staff has determined through discovery in this proceeding that TAG did not send
100% of its voice traffic through the Los Angeles, CA switch. In DR 18, dated September 21,
2016, Staff asked TAG: “From November 2012 to April 2013, did TAG route 100% of its
Kansas Lifeline voice traffic through the Class 5 Cisco switch referenced in Docket No. 12-
TAGC-843-ETC?” (Emphasis added). TAG answered: “No.” (Emphasis added).*

VI. Undisputed Evidence of Own Facilities Violation — Third-Party Vendors and Selectel
Agreements

24.  TAG’s second violation of the “own facilities” requirement for KLSP purposes

involves a third-party vendor agreement wherein the third-party vendor provided service using

TAG’s name and ETC designation, but TAG’s facilities were not used to provide the service.”

HMTAG’s Response to Data Request 3.1a, Docket No.12-TAGC-843-ETC, (Attached hereto as Exhibit Q).

*The “Cantata network switch” is synonymous with the “class 5 cisco switch” located in Los Angeles or just the
“switch.” See TAG’s Response to Data Request 3.1 (Exhibit C).

2TAG’s Response to Data Request 4.2 (Aug, 23, 2012) (Attached hereto as Exhibit D).

3See Order on ETC Application, § 10.

HTAG’s Response to Data Request 18 (September 20, 2016) (Attached hereto as Exhibit E).

¥See Independent Sales Organization Agreement (October 20, 2014), (Attached hereto as Confidential Exhibit F).
(ISO Agreement),



25.  Specifically, it is undisputed that TAG and Selectel, Inc. (Selectel) entered into an
Independent Sales Organization Agreement (ISO Agreement) on October 20, 2014.%
26.  Itisalso undisputed by TAG in its pleading in this docket that under the terms of

the ISO Agreement:

V%% (Emphasis added).

27.  The ISO Agreement specifically provided that:

28.  Based upon a plain reading of the ISO agreement, and TAG’s explanation, end
users’ services under the ISO agreement were provided by Selecrel, rather than TAG. Because
TAG’s own facilities were not being utilized under this arrangement, TAG violated the own
facilities requirement,

Vil. Undisputed Evidence of Pass Through Violation — Selectel Agreement

*¥]d. (Confidential Exhibit F).
SResponse of TAG Mobile, LLC to Show Cause Order, p. 3 (Feb. 17, 2016) (TAG’s Response).
®ISO Agreement, p. A-1, A-2. (Confidential Exhibit F).
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29, Staff has acquired undisputed evidence of two distinct federal Lifeline and KLSP
“pass through” violations made by TAG.

30.  The first “pass through” violation pertains to the aforementioned ISO Agreement
with Selectel,

31.  TAG admitted in a responsive pleading that the ISO Agreement contains the
following terms pertaining to payment: [ i
.-~ |
|

32,  As mentioned above, the ISO Agreement required Selectel * ||| |  EEEGN
I - o . TG paid
| per end user per month to Selectel.*!

33.  Notwithstanding the fact that the ISO Agreement violates the “own facilities”

requirement, such agreement violates the “pass through” requirement because TAG was
q g

compensating Selectel **[|JJJ** per end user, and ** RS
I 1hus, TAG did not pass through the entire federal Lifeline and

KLSP discounts to the low-income consumer, as required.
VIII. Undisputed Evidence of Pass Through Vielation — No Additional Value to Kansans
34.  The second “pass through” violation pertains to services offered to KLL.SP

subscribers. As noted above, TAG receives a $7.77 monthly KSLP subsidy on top of the $9.25

*TAG’s Response, p. 3.

OISO Agreement at p. A-2. (Confidential Exhibit F).

SO Agreement, p. B-1, B-2 (stating: ***“[Selectel] is eligible for the monthly payments with respect to an
approved End User acquired by [Selectel] after such approved End User’s first full month on the TAG Lifeline
service.”**), (Confidential Exhibit F).

11



federal Lifeline subsidy. KLSP subscribers must receive additional services to justify TAG
receiving the additional subsidy in Kansas,

35, When TAG was originally granted its ETC designation in 2012, it stated that it
offered a nationwide 250 minute calling plan, but that it would provide low-income Kansans
with an enhanced 500 minute calling plan due to the receipt of the $7.77 KLSP subsidy.*

36.  However, at some point Staff cannot discern, TAG began to offer the 500 minute
calling plan nationwide, and kept its Kansas offering the same.*

37. For example: Arkansas, Colorado, and Iowa do not have state Lifeline programs
and do not offer additional subsidies on top of the federal $9.25 Lifeline subsidy.** Yet a review
of TAG’s Lifeline plans in those states shows TAG offers the same 500 minute, unlimited global
text messaging plan as the one offered in Kansas.*® Kansans are not receiving any additional
benefit for the $7.77 KLSP subsidy. This is a violation of the “pass through” requirement.

IX.  Undisputed Evidence of “Direct” Provision of Service Violation

38. Staff has discovered undisputed evidence that TAG sought reimbursement for
Lifeline funds for qualifying low-income customers that it does not serve directly, in violation of
47 C.F.R. § 54.407(a),

39.  During its efforts to discover whether TAG had any other arrangements similar to

the ISO Agreement, Staff sent DR 13, dated July 28, 2016, asking TAG to: “(a) verify the

2TAG’s Response to Data Request 2.1, Docket No. 12-TAGC-843-ETC (Aug. 7, 2012). (Attached hereto as Exhibit
Q).

* Attached as Exhibit A to TAG’s Response filed on February 17, 2016, was a listing of TAG’s Kansas based
Lifeline offerings. TAG’s “base plan” included “500 locai voice minutes, $1.50 calling credit for international
calling, and unlimited global text messaging every 30 days from date of activation, and a free 91 1/E91! complaint
feature handset...” The base plan was firee to KLSP customers. A review of TAG’s website indicates that this is the
same plan currently offered in Kansas.

*See NRRI State Universal Service Funds 2014 Report No. 15-05, p. 20-21 (June 2015). (Attached hereto as
Exhibit H).

¥3ee Exhibits 1, J, K, and L, attached hereto.
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number of lines reported for Kansas Lifeline Service Program purposes” and “(i) the number
of Lifeline connections provided directly by TAG.” (Emphasis added).46

40.  TAG’sresponse to DR 13 shows that since at least January 2013, TAG has failed
to directly provide service to its Lifeline end users.?’ For example, in January 2016, TAG
claimed 3,302 KLSP lines, but only directly provided service to 98.%8

41,  TAG’sresponses to both DR 7 and DR 13 also identify multiple third-party
vendors including: Worldfone Global Wireless, Absolute Telecom, Peter Sirianni, Inc., Expert
Communications Marketing, TEAM Marketing Group, Inc., On the Go Prepaid Wireless, LLC,
among others. Staff is unsure of the terms of each agreement because TAG inifially stated there
were only two ISO agreements and has not been provided copies of each agreement, but any
agreement wherein TAG is not directly providing service to end users violates the “direct”
setvice requirement, and potentially the “own facilities” requirement,”
X Undisputed Evidence of “Excessive” Reimbursement Violation

42, Finally, Staff has discovered undisputed evidence that TAG sought “excessive”
KLSP support that is greater than the carrier’s service rate for the offering,

43.  InRequest No. 5-3, GYNW Consulting, Inc. (GVNW), the current KUSF

administrator, asked TAG for copies of residential customer bills in conjunction with its KUSF

%TAG’s Updated Response to Staff Data Request 13 (dated Oct. 26, 2016). (Attached hereto as Exhibit M).

T1d. (Exhibit M).

#1d. (Exhibit M). TAG contends in its Updated Response to Staff Data Request 13, provided October 26, 2016, that
the “Other Agreements were provided Lifeline connections directly through TAG Mobile.” Staff does not know if
this is correct because it has not reviewed all of the 1SO Agreements. However, out of an abundance of caution,
Staff included the 35 lines listed as served directly by TAG as well as the 63 Lifeline connections from Other
Agreements in the 98 connects served by TAG directly calculation.

#See Id (Exhibit M); TAG’s Response to Staff Data Request 7 (dated Mar. 18, 2016). (Attached hereto as Exhibit
N). TAG’s response to DR 7 stated, “There were two other [SO Agreements which are no longer active, See
Attached.” The attached ISO Agreements were with Casepro Solutions, Inc. and Worldfone Global Wireless. No
other ISO Agreements were identified prior to the response to DR 13 and none of the other ISO agreements have
been provided. (Casepro and Worldfone agreements omitted from attached Exhibit N),
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audit of TAG.”® TAG provided copies of ten customer billing screen shots, which list TAG’s
rate for its 500 minute, unlimited text messaging plan as $12.75.%!

44, The credits provided for the federal Lifeline program and the KL.SP, combined,
total $17.02. TAG should have requested reimbursement of no more than $12.75 per Lifeline
connection from the federal Lifeline program and the KLSP because this is the retail rate for the
service plan offered to KI.SP customers. However, based upon GYNW’s> and USAC’s™
records, TAG sought reimbursement for the full state and federal Lifeline discounts - $17.02 -
$4.27 more than the rate for each Lifeline connection.

XI.  Disputed or Inconclusive Evidence

45, Staff’s Motion for Summary Judgment is not based on the following because it
has been disputed by TAG, or because it is inconclusive, however, Staff would like to point out
some additional evidence pertaining to this matter.

46.  In addition to the [SO Agreement with Selectel, the two parties also had a Joint

Venture Agreement. Under the terms of the Joint Venture Agreement, >'”‘—

N, *** This Joint

Venture Agreement would appear to involve a “pass through” violation as well as an “own

facilities” violation; however, the terms of the Joint Venture Agreement are silent as to who

actually provides service to end users.

*“TAG’s Response to KUSF Carrier Audit Information Request 5 (dated Oct. 17, 2016) (Attached hereto as Exhibit
O). This request was issued by GVNW in Docket No. 17-TAGC-029-KSF.

*'Id. (Exhibit O).

*2See Summary of Accrued Lifeline Credits as Requested by TAG Mobile (Attached hereto as Exhibit P). Exhibit P
was compiled by Commission Staff based upon GVNW’s Confidential Carrier Remittance Worksheets (CRWs) for
the months indicated in the document. Staff omitied the actual CRWs from this Motion to save space, but they can
be provided if required by the Commission.

3See USF Funding Report for TAG Mobile, Inc. for Kansas (Attached hercto as Exhibit Q). Exhibit Q is a listing of
the federal Lifeline funding provided to TAG Mobile in Kansas by month.

TAG Mobile/Selectel Joint Venture Agreement, p. 2 (Oct. 15, 2015) (Attached as Confidential Exhibit R).
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47.  Staff has also received inconsistent responses to the question of whether TAG
ever owned a switch in Los Angeles, CA and whether TAG currently provides services using its
own facilities.

48. With respect to the Los Angeles, CA, switch, Staff DR 16, dated August 24, 2016,
asked TAG to: “provide any documentation that TAG has to verify that TAG ever owned the
class 5 Cisco switch in Los Angeles, CA. Please include all relevant documentation including
the date the switch was acquired, the date it was sold, etc.” TAG responded on August 31,
2016 with the following: “As previously stated, we have been unable to locate any
documentation on the ownership of the switch.”*® Subsequently, on October 26, 2016, TAG
updated its response to DR 16, citing to an updated response to DR 12, also provided on October
26, 2016, wherein a “Network Switching and Facilities Capital Lease™ between Reunion
Communications, Inc. (Reunion) and TAG and an Invoice between Reunion and TAG coming
out of LaGrange, Illinois were attached.”” Staff is unsure how these documents prove TAG
owned a class 5 Cisco switch in Los Angeles, CA or why they were not provided in response to
Staff’s original request. The “Network Switching and Facilities Capital Lease” is just that —a
lease. It does not prove that TAG owned anything, let alone a Class 5 switch in Los Angeles,
CA.

49,  With respect to whether TAG currently owns any facilities, Staff DR 10, dated
July 18, 2016, asked TAG for; “[a] description (e.g. switch, lines, etc.) and location of each

facility TAG owns used to provide service to KI.SP subscribers.”® TAG responded to DR 10 on

*TAG’s Response to Staff Data Request 16 (Aug. 31, 2016) (Attached hereto as Exhibit S).

%1d. (Exhibit S).

*TAG’s Updated Response to Staff Data Request 16 (Oct. 26, 2016) (Attached hereto as Exhibit T); TAG’s
Updated Response to Staff Data Request 12 (Oct, 26, 2016) (Attached hereto as Exhibit U).

BTAG’s Response to Staff Data Request 10 (July 25, 2016) (Attached hereto as Exhibit V).
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July 25, 2016, admitting that it “does not currently own its own facility.” (Emphasis added).”
TAG updated its answer to DR 10 on October 26, 2016, to state “TAG owns a managed voice
switch located at 2775 Northwoods Pkwy, Norcross, Georgia.”® TAG did not indicate when it
purchased the switch, whether Kansas Lifeline traffic is routed through the Georgia switch, or
provide proof that it owns said switch.

50, Finally, it should be noted that Selectel, Inc. has not been granted ETC
designation, and is therefore not authorized to collect or receive from TAG any KLSP or Lifeline
subsidies. TAG represented in its February 17, 2016, filing in this docket that its ISO Agreement
was terminated January 4, 2016.°" However, TAG’s response to DR 13 indicates that at least
until June 2016, TAG continued its agreement with Selectel, Inc.*? Staff is unsure what to make
of this contradictory information.

XII. Recommended Penalties

51.  With respect to Staff’s Motion for Summary Judgment, any monetary penalties
assessed by the Commission would be discretionary. Staff does not read the statutes to entitle it
to a specific judgment as a matter of law. However, Staft does believe that it is entitled to
findings of violations as a matter of law,

52.  With that in mind, Staff no longer believes it is in the public interest for TAG to
provide KLSP or federal Lifeline services in Kansas. TAG has failed to comply with its federal
and state Lifeline obligations by performing the following actions: (a) failing to use its own
facilities to provide KLSP service in Kansas; (b) failing to pass through all Lifeline subsidies

received to the end-user; (c) failing to provide service directly to qualifying low-income

**1d. (Exhibit V).

“TAG’s Updated Response to Staff Data Request 10 (Oct. 26, 2016) (Attached hereto as Exhibit W).
STAG’s Response at 8.

“2TAG’s Updated Response to Staff Data Request 13 (Oct. 26, 2016) (Exhibit M).
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consumers; (d) seeking reimbursement in excess of its standard monthly Lifeline service rate;
and (e) allowing Selectel, a non-ETC, to offer Lifeline services using TAG’s ETC designation
and receive government subsidies.

53.  Staff recommends that the Commission revoke TAG’s ETC designation for both
federal and state purposes.

54.  Staff also recommends that TAG be ordered to refund all KLSP subsidies
received ($942,291.21) since November 15, 20125 Furthermore, in its March 3, 2016, Order
Granting Petition for Reconsideration, the Commission determined GVNW would accrue the
KLSP credits requested by TAG pending outcome of this docket. Staff recommends TAG
should not collect any of the KLSP credits accrued since December 2015, which currently total
$217,062.72.5" This is justified due to TAG’s failure to meet its state KLSP obligations as set
forth in this Motion.

55. Finally, Staff recommends TAG Mobile be penalized in the amount of 3596,000.65
This recommendation is based on a $2,000 per month penalty for the periods of December 2012
through November 2016, The guidelines the Commission adopted for non-compliance with
KLSP obligations provides a monthly penalty range of $200-32,000, Staff believes that TAG
intentionally modified the manner in which it offered Lifeline service in Kansas and knowingly

shared governmental subsidies with other non-ETC entities instead of passing through the entire

$3See Exhibit P, attached.

“See Id.

#See K.S.A. 66-177; Order Assessing Penalties Against AT&T, § 6, Docket No. 14-GIMT-105-GIT (adopting the
following guidelines for noncompliance with KLSP obligations: “(1) the carrier should be required to repay the
over-collected monies to the KUSF; (2) each occurrence should be defined as one month, unless the Commission
believes the situation warrants a different treatment, with the monthly fines for non-compliance should range from
$250-$2000; and (3) the Commission would have leeway to increase the fines if the Commission finds: (A)
egregious misconduct; (B} the carrier’s assets are significant enough that a larger disincentive is necessary; (C) the
violation was intentional; (D)) the violation resulted in substantial harm; (E) prior violations of Commission
requirements; (F) the violation resulted in substantial economic gain; or (G) repeated or continues violation.
Similarly, the Commission would have latitude to reduce the fines if it finds: (A) the violations are minor; (B) good
faith or voluntary disclosure; (C) a history of overall compliance; or (D) inability to pay.”).
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federal and state Lifeline credits to subscribers. Furthermore, contrary to its obligations to
provide an additional benefit to Kansas subscribers to justify receiving the $7.77 per month
KLSP credit, TAG did not offer any additional benefit.

WHEREFORE, for the reasons set forth above, Staff respectfully moves the Commission
to summarily revoke TAG’s ETC certification for both federal and state purposes, order TAG to
repay all KLSP subsidies collected between November 15, 2012 and November 2015, determine
TAG is not eligible to receive the KLLSP credits accrued since December 2015, and penalize
TAG $96,000,

Respectfully Submitted,

Michael Neeley, S. Ct, #25027
Litigation Counsel

Ahsan Latif, S, Ct. #24709
Litigation Counsel

Kansas Corporation Commission
1500 S.W. Arrowhead Road
Topeka, Kansas 66604-4027
Phone: 785-271-3110
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STATE OF KANSAS )
) ss.
COUNTY OF SHAWNEE )

VERIFICATION

Michael Neeley, being duly sworn upon his oath deposes and states that he is Litigation
Counsel for the State Corporation Commrission of the State of Kansas, that he has read and is
familiar with the foregoing Staff’s Sununary Judgment Motion to Revoke TAG Mobile’s ETC
Designation; Return KLSP Funds; and Assess Penalties and that the statements contained therein are

true and correct to the best of his knowledge, information and belief.

Michael Neeley # 25027

Kansas Corporation Commission of the
State of Kansas

Subscribed and sworn to before me this 5th day of December, 2016.

50 Nolary Public - State of Kansas

[ PAMELA J. GRIFFETH/J
My -.-‘\Bgl-. Expiras D{‘fw/‘?, 20

Nota

My Appointment Expires: August 17, 2019
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Kansas Corporation Commission
Information Request
Request No: 2

Company Name TAG Mobile, LLC TAGC
Docket Number 12-TAGC-843-ETC

Request Date July 24,2012

Date Information Needed  August 7, 2012

RE: ETC Application

Please Provide the Following:

.} Does the listing of rate plans in Exhibit G to TAG's Application include ALL rate plans offered in Kansas?
.2 Can Lifeline customers subscribe to all of TAG's rate plans in Kansas?

.3 Please provide a listing of the foowing for each rate plan available in Kansas: a) the monthly rate prior to the
pplication of any Lifeline discounts; b) the monthly rate after applying the federal USF Lifeline discount; and c¢) the
nonthly rate after applying the Kansas USF Lifeline discount.

.4 Please provide a listing of each state in which TAG offers service and the rate plans that are offered in each state.

lease include the monthly rate, included minutes, and calling features. Please note if TAG receives federal and/or state
ifeline support in any of the states listed and the monthly rate before and after applying the applicable federal and/or state
ow-income discounts,

.S. In its Application, TAG discusses a class 5 cisco switch located in Los Angeles, CA. a) Does TAG own 100% of this
witch?; b) Does TAG route all voice telephony traffic through this switch?; c) if TAG does nof route all of its voice
elephony service through the class 5 switch, please explain how the switch is utilized.

Please see responses atfached,

Submitted By Christine Aarnes

Submitted To Johnson/Gilbreath/Smith

If for some reason, the above information cannot be provided by the date requested, please provide a written explanation of
those reasons,

Verification of Response

I have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, full and
complete

and coniain no material misrepresentations or omissions to the best of my knowledge and belief; and I will disclose to the
Commission Staff any matter subsequently discovered which affects the accuracy or completeness of the answer(s} to this

Information Request.

Date: 8/7/12

Signed:
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Page 2 of 2

2.5 Inits Application, TAG discusses a class 5 cisco switch located in Los Angeles, CA,

a) Does TAG own 100% of this switch? Yes. Detailed information, including serial numbers and model
numbers for that equipment is available and will be provided to the Commissien upon request.

b) Does TAG route all voice telephony traffic through this switch? TAG has the capability of determining
the types of calls and percentage of calls that will route through its switch, In a full facilities model, such
as that which will be employed in Kansas, TAG will route PSTN traffie, international traffic, OS and DA
calls directly through its switch (where such practice is applicable and dees not limit the subscriber in
any way). At this time, TAG plans to continue its policy of roufing 911 calls directly from its underlying
carriers.
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- Kansas Corporation Commission
Information Request
Request No: 3

Company Name TAG Mobile, LLC TAGC
Docket Number 12-TAGC-843-ETC

Request Date July 24, 2012

Date Information Needed August 7,2012

RE: ETC Application

Please Provide the Following:

3.1 Please provide an explanation of how TAG will provide the following: a) voice grade access to the public switched
network or its functional equivalent; b) minutes of use for focal service provided at no additional charge to end users; c)
access to the emergency services provided by local government or other public safety organizations, such as 911 and
enhanced 911, to the extent the local government in an eligible carrier's service area has implemented 911 or enhanced 911
systems; and d} toll limitation services to qualifying low-income consumers.

3.2 TAG states in its Application that it will provide its customers the same abilily to remain functional in emergency
ituations as currently provided by its underlying carriers to their own customers, including access to a reasonable amount
f back-np power to ensure functionality without an external power source, ete. Please provide specific information
indicating how the underlying carrier will ensure it will remain functional in an emergency situation, including how it will
nsure fimctionality without an external power source. Piease provide specific information for all underlying carriers.

Please see responses attached,

Submiited By Christine Aarnes

Submitted To Johnson/Gilbreath/Smith

If for some reason, the above information cannot be provided by the date requested, please provide a written explanation of
those reasons.

Verification of Response

I have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, fuil and

complete
and contain no material misrepresentations or omissions to the best of my knowledge and belief; and I will disclose to the
Commission Staff any matter subsequently discovered which affects the accuracy or completeness of the answer(s) to this

Information Request.

Date: 8/7/12

Signed:
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3.1 Please provide an explanation of how TAG will provide the following:

a) voice grade access to the public switched network or its funetional equivalent; TAG provides voice grade
access to the PSTN through TAG's Network Operation Center (NOC) located at 8435 Stermmmons
Freeway, Dallas, Texas. The NOC is on line with TAG’s remote Cisco call control/authorization array,
and its Cantata Excel network switch, located at the 650 South Grand Avenue, Los Angeles, CA POP
hotel. All wireless veice traffic gains network authorization/access from TAG’s Call Control &
Authorization Platform. This same intelligent calling platform is used to communicate to the Cisco call
controller before being passed to the underlying carrier network for call completion. A percentage of all
PSTN traffic, as well as all Operator Services, Directory Services and international terminated calling
traffic passes through the TAG Mobile Cantata network switch,
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Exhibit D .
Page 1 of 2 Kansas Corporation Commission
Information Request
Request No: 4
Company Name TAG Mobile, LLC TAGC
Docket Number 12-TAGC-843-ETC
Request Date August 16,2012

Date Information Needed August 31, 2012

RE: ETC Application

Please Provide the Following:

4.1 In response to DR 2.2, TAG indicated that it does not offer the ability to apply the Lifeline discount to all of its service
offerings. However, this is an issue of development with TAG's OSS software platform, and TAG is in the process of
making modifications to ifs systern to accommodate such an offering. When will the Lifeline discount be available to all 0%
TAG's Lifeline service offerings?

1.2 What percentage of all PSTN traffic passes through TAG's Cantata network switch? What percentage of Kansas
STN fraffic passes through TAG's Cantata network switch?

4.3 TAG's proposed Kansas Lifeline Service Application is not in compliance with the KCC's Lifeline rules and orders.
Please review the program-based and income-based eligibility inforination and provide a revised form that includes the
appropriate Kansas Lifeline criteria. (See website for assistance - htip://kec ks.gov/pi/lifeline.btm and/or contact me with
questions.)

4.4 TAG's response to 3.2 indicates it will need to request detailed information from its underltying carriers, and wilt
provide this information as soon as it is received. Please provide a date as to when TAG anticipates this information will
be available. If currently available, please provide.

Please see responses attached.

Submitted By Christine Aarnes

Submitted To Johnson/Gilbreath/Smith

If for some reason, the above information cannot be provided by the date requested, please provide a written explanation of
those reasons.

Verification of Response

1 have read the foregoing Information Request and answer(s) thereto and find answer(s} to be true, accurate, full and
complete and contain no material misrepresentations or omissions to the best of my knowledge and belief; and I will disclose
to the Commission Staff any matter subsequently discovered which affects the accuracy or completeness of the answer(s) to

this Information Request.
Signed: m&m

Pate: 8/23/12
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4.2 What percentage of all PSTN traffic passes through TAG's Cantata network switch? What percentage of
Kansas PSTN traffic passes through TAG's Cantata network switch?

Currently the percentage of PSTN traffic that runs through TAG?’s switch varies by state
based on the requirements of the local Utility Commission. With regard to the appropriate
percentage of Kansas PSTN traffic that passes through TAG’s switch, in the absence of a
determination by the FCC of what percentage of PSTN traffic passing through a carrier’s
facilities is required to meet the definition of “facilities based”, TAG would defer to the
recommendation of the Kansas Commission in this regard.
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Company Name
Docket Number

Request Date

=

Kansas Corporation Commission
Information Request

Request No: 18
TAG Mobile, LLC TAGC
16-TAGC-323-SHO

September 21, 2016

Date Information Needed September 28, 2016

RE:

.Piease Provide the Following:

From November 2012 to April 2015, did TAG route 100% of its Kansas Lifeline voige traffic through the Class 5 Cisco
kwitch referenced in Dacket No, 12-TAGC-843-ETC? No,  Ifyes, please provide proof,

Submitted By Christine Aarnes

Subinitted To Mary Calderon

If for seine reason, the above information cannot be provided by the date requested, please provide a written explanation of

those reasons,

Verification of Response ™.

T have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, full and

complete and contain no material misrepresentations or omissions to the best of my knowledge and belief} and I wili disclose

to the Commission Staff any matter subsequently discovered which affects the accuracy or completeness of the answer(s) to

this Information Request,

Signed: qufb/ @‘LQO&JJY“/

Date: ?,/ 30// 20 / b
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Exhibit F, consisting of 22 pages, contains Confidential Information.
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T Kansas Corporation Commission
Information Request
Request No: 2

Company Name TAG Mobile, LLC TAGC
Pocket Number 12-TAGC-843-ETC

Request Dale July 24, 2012

Date Information Needed August 7, 2012

RE: ETC Application

Please Provide the Following:
2.1 Does the listing of rate plans in Exhibit G to TAG's Application include ALL rate plans offered in Kansas?

2.2 Can Lifeline customers subscribe to all of TAG's rate plans in Kansas?

2.3 Please provide a listing of the following for each rate plan available in Kansas: a) the monthly rate prior to the
application of any Lifeline discounts; b) the monthly rate after applying the federal USF Lifeline discount; and c) the
monthly rate afier applying the Kansas USF Lifeline discount.

2.4 Please provide a listing of each state in which TAG offers service and the rate plans that are offered in each state.
Please include the menthly rate, included minuies, and calling features, Please note if TAG receives federal and/or state
Lifeline support in any of the states listed and the monthly rate before and after applying the applicable federal and/or state
low-income discounts. :

2.5. In its Application, TAG discusses a class 5 cisco switch located in Los Angeles, CA. a) Does TAG own 100% of this
switch?; b) Does TAG route all voice telephony traffic through this switch?; ¢) if TAG does not route all of its voice
telephony service through the class 5 switch, please explain how the switch is utilized.

Please see responses attached.

Submitted By Christine Aames

Submitied To Johnson/Gilbreath/Smith

If for some reason, the above information cannot be provided by the date requested, please provide a written explanation of
those reasons.

Verification of Response

I have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, full and
complete

and confain no material misrepresentations or omissions to the best of my knowledge and belief; and 1 will disclose to the
Commission Staff any matter subsequently discovered which affects the accuracy or completeness of the answer{s) to this

Information Request.

Date: 871112

Signed:
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2.1 Docs the listing of rate plans in Exhibit G to TAG's Application include ALL rate plans offered in Kansas?

In accordance with TAG'*s revised FCC Compliance Plan filing made on June 29,2012, TAG is modifying its
Lifeline product offering to include a minimum of 250 free monthly minutes of use rather than the initially
propesed 100 free monthly minutes of use. For Kansas, TAG’s Lifeline offering will he enhanced fo include
500 free monthly minutes of use per month for the Lifeline consumer due to the additional KUSF funding
available. In addition, TAG’s modified plan will still include text capability, and fexts will decrement minutes
at a rate of 1 text, either sent or received, to I minute of use. Further, for clarification purposes, TAG has
removed any references to data services from the Summary Rate Plan document included with its KTC
application. Data services are not offered as a component of TAG’s Lifeline Service, and while data may be
available as part of TAG’s replenishment plans, TAG does not provide data capable handsets as part of its
Lifeline offering, Please see the revised Summary Rate Plan document attached hereto as Exhibit A. This
revised schedule of rates and plans does not include all rate plans and services offered by TAG in Kansas as it
does not include the data component of TAG?s service offerings.
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4. Lifeline

Lifeline, which provides a bill credit to low income consumets, represents the second
largest spending category for state universal service funds. Lifeline spending was $199,257,711
in 2014, down from $257,254,511 in 2012.%°

Eighteen states have specific state Lifeline funds. These states are California, the District
of Columbia, Idaho, Kansas, Kentucky, Minnesota, Missouri, Nevada, New Mexico, New York,
Nebraska, Oklahoma, Oregon, South Carolina, Vermont, Washington, Wisconsin, and
Wyoming,

Utah includes Lifeline in its High Cost Fund rather than maintaining a separate fund,
Nebraska has a state Lifeline fund but did not report a figure for expenditures in 2014.

Total Lifeline expenditures have decreased as a result of changes to the Federal Lifeline
program to limit fraud and abuse by ensuring that recipients can have only one Lifeline account.

California represents the bulk of Lifeline spending at $150M, down $40M from 2012,
California expanded its Lifeline program in 2014 to include wireless and some VoIP providers.
All local telephone companies that offer residential voice grade telephone in California are
required to offer California Universal Lifeline Telephone service. The support amount is capped
at $11.50. This amount is based on the retail price of basic residential telephone less the Federal
lifeline subsidy.*®

Figure 7 shows Lifeline funding by state.

35 This total includes only those states that reported a dollar value for Lifeline spending.
Nebraska and Utah did not report separate spending amounts for Lifeline, Utah includes Lifeline funding
in its High Cost Fund.

38 gee CPUC_Order Modifying Decision (D.) 14-01-036, And Denying Reheating of Decision, as
Modified, available at http:/docs.cpuc.ca.gov/publisheddocs/published/g000/m099/k887/99887806.pdf
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Figure 7: Lifeline Funding by State

WA, $4,000,000
VT, $715,000

AK,
52,008,087

Wi, $2,510,000 WY
r VL » 556,364

OR,
$4,600,000

NI, $800,000

SC, $1,600,000

OK, $1,807,321

NV, $269,740

MN, $2,000,000
KY, $360,000

KS, $3,900,000

ID, $1,142,500

DC, $408,123

Lifeline expenditures have also decreased as a result of limitations on state funding
suppott and, in some states, fewer program participants.

Idaho reduced its Lifeline funding from $3.50/month to $2.50/month in 2014.

In Wyoming increasing declines in the number of consumers participating in the program
have reduced the need for State funding. Figure 8 shows the decline in Wyoming's Lifeline
participants between 2008 and 2013.*7 Wyoming's Lifeline Fund is repealed as of July 1, 2015 38

3 Data provided by Thomas Wilson, Wyoming Public Service Commission -

38 Op. cit. Wyoming HB 37
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24/7 Cystomer Sypport 1-866-959-4918
Recertification Hotline 1-866-302=5348

/Llfe’f_iln/féEiheSignUpZ;pCheck ] '

Arkansas - The Natural State

Did you know?
v Arkansas has over 600,000 acres of lskes and 9,700 miles of
streams & rivers, and is fittingly called - The Natyral State
« i Crater of Diamonds State Park - the state has the orily active
diamond mine in the United States where anyone can search for:diamonds
and other precious stones!
v The "Strawn-Wagner Diamond”; found in the mine in 1990 is

considéered to be the first perfect diamdnd ever found on the Earth. It
received a perfect grade of 0/0/0 by the American Gem Society!

hitps:/Aivww.tagmobile.com/StatePages/Arkansas-Free-Lifeline-Phones 10/26/2016
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TAG Mobile’s Free Lifeline Phone Service is another
‘perfect’ thing you can find in The Natural State.

It is a governineiit assisted wireless service that piovides Free cell phone
services to eligible low income families and individuals. The Lifeline Services
discounts are offered to qualified Arkansas customers ‘who meet certain
eligibility requirernents. This inclodes government assistance or 8 household

23%!‘.‘?8?11’3 I%Lpé_dgﬁjf\f.(_éég{/@gb;g@fgderal poverty level. CuUstomiers can

check

their eligibility for the program, apply

RAGRIK HEALIRN JASH S 2iRGRRBPZP I the benefits.

online

TAG Mobile Arkansas Lifeline Services Eligible
Customers Receive:

v

v
v
v

FREE Smartphone’
500 FREE minutés every mornth
Unlimited global messaging every month

Add Unlimited calling to Mexico (iandline & rmobile) for $5

TAG

v

< € L R <

Mobite —Arkansas  Lifefime —Services

Benefits:

Assured distount eviery month
No Contracts, No Cost
Nationwide Coverage

Caller ID

‘Call Waiting

Voicemasil

Eligible Subsidy Programs:

https://www tagmobile.com/StatePages/Arkansas-Free-Lifeline-Phones

3
=
-

10/26/2016
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in Arkansas, AR Lifeline Program

Supplemental Nutrition Assistance Program (SNAP)
Medicaid {not Medicare)

Temporary -Assistance for Needy Families (TANF)

< < <

Section 8 Federal Public Housing Assistance (FPHA)

v Supplemental Security Income (SSI)
24/7 Customer Support 1-866-959-4918

v Low Income Home Energy Assistarice Plan (LIHEAP)
Recertificstion Hotlingé 1-866-302-5348

v National School Free Lunch Program (NSLP}

“Transitional Employment Assistance (TEA)

v

-+ Bureau of Indian Affairs General Assistance (BIA)
v Food Distribution Program on Indiasn Reservations
v

{TATANF)
v Income at or below 135% of federal paverty level

* Smartphones avaiisble for online sign-ups only

Start by entering your Zip code:

Zip Code

Talk to Us

1-866-959-4918 (Customer Support)
24/7 Customer Support

1-866-216-9576 {Agent Relations)
Live Representatives are available
8:30 AM CST - 12 AM CST: Mon=Fri
9:00 AM CST - 12 AM CST: Sat
9:00 AM CST - 11 PM CST: Sun

hitps://www.tagmobile.com/StatePages/Arkansas-Free-Lifeline-Phones

Tribally-Administered Temporary Assistance for Needy Families

Page 3 of 6

10/26/2016
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Dffice:

972-337-5050
Address:

1330 Capital Parkway
Carrollton; TX. 75006

NPT o ERE W o Y it s . ¥
Gt s pPportT =oo0=o0

A4 N0
T 2O

Recertification Hotline 1-866-302-5348

TAG LIFELINE

My Account

Add More Minutes {/Shop/Topup)

Phones {/Shop/Shop)

Add Minutes & Data (/Shop/Topup)

Coverage Maps (/Support/Coverage)

Switch to Tag Lifeline (/BringYousPhone/TransferYourNumber)
International Calling Rates (/Support/internationalCallingRates)

SERVICE AND SUPPORT

Application Status {/LifeLine/LifelineApplicationStatus)
Program Description {/LifeLine/ProgramDescription)
Lifeline Forms (/LifeLine/LifelineForms)

Lifeline Assistance (/Support/LifelingéAssistanceProgrami)
TAG Lifeline Services {/Support/TaglLifelineServices)
Re-Certification (/Recertification/RecertificationFAQs)
FAQ (/Support/Faq)

Sitemap (/Support/Sitemap)

Terms and Conditions (/Support/TermsConditions)
Privacy Policy (/Support/PrivacyPolicy)

https://wwwv.tagmobile.com/StatePages/Arkansas-Free-Lifeline-Phones 10/26/2016
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CONTACT US

Page 50f 6

About Us (/Support/Aboutus)

Corntact Idforfmation {/Support/ContactUs)

Host a Community Event (/Support/CommunitySignup)
Become a Dealer (/Home/BeAnAgent)

O TEUSERMEr PiampRYsb-8665959-4918
Redettinepon -RGentO2-8868302-5348

Subscribe Now for Newsletters and Updates in TAG Mobile

Email Address?

Subscribe Now

STATE APPLICATIONS

Arkansas (/StatePages/Arkansas-
Free-Lifeline~-Phones)

California {/StatePages/California-
Free-Lifeline-Phones)

Colorado (/StatePages/Colorado--
Free-Lifeline-Phones)

lowa {/StatePages/lowa-Free-
Lifeline-Phones)

https:/Asww. tagmobile.com/StatePages/Arkansas-Free-Lifeline-Phones

Kentucky (/StatePages/Kentucky-
Free-Lifeline-Phones)

Louisiana {/StatePages/Louisiana-
Free-Lifeline-Phones)

Maine (/StatePages/Maine-Free-
Lifeline-Phones)

Maryland (/StatePages/Maryland-
Free-Lifeliné-Phones)

10/26/2016
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Kansas {/StatePages/Kansas-Free- Minnesota (/StatePages/Minnesota-
Lifeline-Phones) Free-Lifeline-Phories)

Michigan (/StatePages/Michigan- South Carolina

Free-Lifeline-Phones) (/StatePages/SouthCarolina-Free-

Missouri {/StatePages/Missouri-Free-  Lifeline-Phones)
LE@WQ?&’&I@&?@P Support 1-866-959-491Fexas (/StatePages/Texas-Free-
T S R

Lifeline-Phones) Wisconsin (/StatePages/Wisconsin-
Oklahoma {/StatePages/Qklahoma- Free—Llfel_Ine—Phones)
Free-Lifeline=Phones) West Virginia

Pennsylvania (/StatePages/WestVirginia-Free-
(/StatePages/Pennsylvania-Free- Llfehne Phoncgs)

Lifeline-Phones) g - Seleat City--[¥]

i

{(https: //WWW pinterest.com/tagmobile) FE

;0 (https #/www .instagram. com/tagllfefme/) :"

©® 2016 TAG Mobile, LLC. All Rights Reserved.

hitps:/Awww.tagmobile.com/StatePages/Arkansas-Free-Lifeline-Phones 10/26/2016
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COLORADO

ON EE

JLifeLine/ ifeI'E"heSign"U'p’Z.ipChec'k)_'

Lifeline Phones in Color{ ||~ |um o
| Hello; welcome backl Can | help you'in any
| Way?

*"Mike the Headless Chic
In the 1940's, farmer Lloyd QOlsen we
leave as much of the néck a5 poss
tightly as he could. However, becau
and continued to "peck” for food as
started feeding the chicken with af
Mike, lived for 18 months after his hel

Live chatby EETEnC20R

'.:Figpe your message here and press[enter] to sénd...
You doni't have to live
minute. TAG Mobile is _h']

hitps:/fwww.tagmobile.com/StatePages/Colorado-Free-Lifeline-Phones 10/26/2016
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Colorado Lifeliie Seivices is a8 governfiient assisted Wwireless sefvice that
provides discounted home phone and cell phtine services to eligible low income
families and individyals. Colorado Lifeline Services discounts are offered to
qualified Colorado customers who meet certain eligibility requirements such as,
government assistance or a ‘household income that is at or below 150% of the
federsl poverty leével. Customers can chieck their Eligibility for the. Program,
apply online {/LifeLine/LifelineSignUpZipCheck) and avail the benefits, along
with Discounts and Offers.

As per Program guidelines, the Lifeline setvice is limited to one per household
and cannot be combined with any other Lifeline offering. Each household must
choose to get the discount either on a home phorne or on a cell phone, but not
or both.

Select your prepaid plan that fits your need and requirement. There several
prepaid plans available under TAG Mobile Colorade Lifeline Services. You can
change your plan every month to fit your liféstyle or you can add minutes
anytime at your convenience. For more details, _p’_iease contact us of have your
queries answered here {/Support/Faq) (FAQs).

TAG Mobile Colorado Lifeline Services Eligible
Customers Receive:
v FREE Smartphone’

v Unlimited global messaging

< Jim:
, v - ] s | Hello; welcome backl Can | help you'in any.
TAG Mobile Colorada ﬁww‘?
Benefits:
v Assured discount every mof
¥ No Contracts, No Cost

v Nationwide Coverage

live chat by EERIENgagE

v Caller iD

v Call =Waitin_g Type your message here and press [entér] to sénd...

« Voicemail

hitps:/fwww.tagmobile.com/StatePages/Colorado-Tree-Lifeline-Phones 10/26/2016
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v Supplemental Nutrition Assistance Program (SNAP)

Medicaid (not Medicare)

Supplemental Security Income (SSi)

National School Free Lunch Program (NSLP)

€ ¢ € < < & <%

Bureau of ladian Affairs General Assistance (BIA)

Head Stait {meeting income qualifying standards)

Colorade Works, Temporary Assistance for Needy Families (TANF)

Section 8 Federal Public Housing Assistance (FPHA)

L.ow Income Home Energy Assistance Plai {LIHEAP)

 Tribslly Administered Temporary Assistance for Needy Families
{TATANF)
¥ Food Distribution Program on Indian Reservations (FDPIR)

 lricome at or below 135% of federal poverty level

* -Smartphones available for.opline sign-ups only

Start. by entering your zip code:

Zip Code - Jini; ) -
m Hello, welcome backl Gan | help you'In any
e ] .| way?
Entes your Email ID 0
e _ . )]
o
)
c
O
Go g
)
Talk to Us E:
T S B ::’
1-866-959-4918 (Customer SUpPOrt) | (T yirnsiage e and press ente] o sand. |
24/7 Customer Support
1-866-216-9576 {Agent Relations)

hitps:/Avww.tagmobile.com/StatePages/Colorado-Free-Lifeline-Phones

10/26/2016
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Live Represéntatives are availsble
8:30 AM CST - 12 AM CST: Mon-=Fri
9:00 AM CST - 12 AM GST: Sat
9:00-AM CST - 11 PM GST: 'Sun
Office:

972-337-5050

Address:

1330 Capital Parkway

Carroliton, TX 75006

TAG LIFELINE

My Account

Add More Minutes {/Shop/Topup)
Phones (/Shop/Shop)

Add Minutes & Data {/Shop/Topup)
Coverage Maps (/Support/Coverage g
Switch to Tag Lifeline (/BringYourP
International Calling Rates (/Suppo

Jlm:

Helfo, welcome back! Can.i help you'In any
way? '

SERVICE AND SUPPORT

Application Status {/LifeLine/Lifelin
Program Description {/LifeLine/Prag

vz chatty GG Ngage

Lifeline Forms {/LifeLine/LifelineFo

Lifeline Assistance (/Suppart/Lifelin, | Typeyour message here and press [enter] to send...
TAG Lifeline Services (/Support/Tag
Re-Certification (/Recertification/Re * - -

https:/Awvww.tagmobile.com/StatePages/Colorado-Free-Lifeline-Phones 10/26/2016
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FAQ (/Support/Faq)

Sitemap {(/Support/Sitemap)

Terms-and Conditions {/Support/TermsConditions)
Privacy Policy (/Suppoit/PrivacyPaolicy)

CONTACT US

About Us (/Support/Aboutus)

Contact Informétion (/Support/ContactUs)

Host @ Community Event (/Support/CommunitySignup)
Become @ Dealer {/Home/BeAnAgent)

Customer Service: 1-866-959-4918

Re-Certification: 1-866-302-5348

Subscribe Now for Newsletters and Updates.in TAG Mobile

Email Address®

Sub | | _ o

o | o
!m Hello, welcome backl Can | help you'in any
T way?

Live datty EERENRGRGS

STATE APPLICATIONS Type yoir message herb and press [enter] to sehd...

Arkansas (/StatePages/Arkansas-
Free-Lifeline-Phones) —

hitps:/www.tagmobile.com/StatePages/Colorado-Free-Lifeline-Phones 10/26/2016



Docket No. 16-TAGC-323-SHO
Exhibit J
Page 6 of 6

slorado, Lifeline Cell Phong Colorado Pagie 6 of 6

California (/StatePages/California-
Free-Lifeline-Phones)

Colorads (/StatePages/Colorado-
Free-Lifeline-Phones)

fowa {/StatePages/lowa-Free-
Lifeline-Phones)

Kansas (/StatePages/Kansas-Free-
Lifeline=Phones)

Michigan {/StatePages/Michigan-
Free-Lifeline-Phones)

Missouti {/StatePages/Missouri-Free-
Lifeline-Phones)

Nevada (/StatePages/Nevada-Free-
Lifeline-Phones)

Oklahoma (/StatePages/Oklahoma-
Free-Lifeline-Phones)

Pennsylvania
(/StatePages/Pennsylvania-Free-
Lifeline-Phones)

(nf [(m (gq- {g(h‘bu J -- :

{(https://www . pinte

© 2016 TAG Mobli

Louisiana (/StatePages/Louisiana-
Free-Lifeline-Phonies)

Maine (/StatePages/Maine-Free-
Lifeline-Phones)

Maryland {/StatePages/Maryland-
Free-Lifetine-Phones)

Minnesota (/StatePages/Minnesota-
Free-Lifeline-Phones)

South Carolina
{/StatePages/SouthCarolina-Fres-
Lifeline-Phones)

Texas {/StatePages/Texas-Free-
Lifeline-Phones)

Wisconsin (/StatePages/Wisconsin-
Free-Lifeline-Phones)

West Virginia
(/StatePages/WestVirginia-Free-
Lifeline-PhHones)

| - select city-] |

o |dint o
Hello, welcome backl Gan 1 help you'in any
way?

e

Type your message here and pr press [enter] to send...

tive chat by EFRengage

hitps://www.tagmobile.com/StatePages/Colorado-Free-Lifeline-Phones

10/26/2016
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24/7 Customer Support 1-866-959-4918
Recertification Hotline 1-866-302-5348

TES & TEXT

1y
20

(/L.if;Line/L|feli neSigh‘UpZmC-hec—k)_

Free Lifeline Phones in IOWA
Did you know?
¥ lowa is the only state whose name starts with two vowels,
v lowa’s state flower, the wild rose, has been around for 35 miliion
years afid is used as 3 madicing.
v Jowa lays claim to the world’s largest wooden nickel, which sits,

spanning 12 feet across, in an lowa City farm figld.
V¥ The largest cave in fowa is Coldwater Cave which spans 16 miles.

v The shortest and steepest railroad in the world is in Dubugue,

hitps:/Avww.tagmobile.com/StatePages/lowa-Free-Lifeline-Phones 10/26/2016
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IGwa Lifeline Services is & govérnment-assisted Wwircléss serVice that offers
cheap home phone and cell phofie services to qualifigd low incorne families and
individyals, lowa Lifeline Services discounts are offered to eligible lowan
customers who meet certain eligibility requirements such as, government
assistance or a household income that is at or below 135% of the federal
poverty level. ‘An individual can find out his or her eligibility to get benefits of
the program and apply online. {/LifeLine/LifelineSignUpZipCheck) TAG Mobile
evidassteroes Sligsponts 638?664%@949&@3@ plans to fit your requirements,
F{Of more deta;hoﬁgﬁaese (écggact us - have your queriés answered (FAQs).

ertif IC 0 302= 5
usnp
TAG Mobile lowas Lifeline Services Eligible
Customers Receive:
¥ FREE Srhartphone®
v 500 FREE rhifiutes every manth

¥ Unlimited global messaging every manth

TAG Mobile Colorado Lifeline Services Plan
Benefits:

¥ Assured discount every month

¥ No Contracts, No Cost

+ Nationiwide Coverage

v Caller ID

v Call Waiting

+ Voicemail

Eligible Subsidy Programs:
v Supplemental Nutrition Assistance Program (SNAP)
v Medicaid / MediPASS {(not Medicare}
« Temporary Assistance for Needy Families {TANF)

+ Food DistribUtion Program on Indian Reservations {(FDPIR)

hitps://wwnv tagmobile.com/StatePages/Iowa-Free-Lifeline-Phones _ 10/26/2016
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‘OWA Free Government Cell Phone Page 3 of 6
' Section 8 Federal Public Housing Assistance (FPHA)

¥ Supplemental Security Income ($51)

v Bureau of Indian Affairs General Assistance (BIA)

¥ Tribally-Administered Temiporary Assistance for Needy Families

(TATANF) 7 |
24/7 WeSIQMaR PG 886584 fe Plan (LIHEAR)

ReceriAcRaBnEIsisol FARSLGHR H888m (NsLP)
¥ Head Start (meeting income quslifying standards)

¥ Income at or below 135% of federa] poverty level

* Smartphones available for online sign-ups only

Start by enteéring your Zip code:

Zip Code

Enter your Email 1D

Go

Talk to Us

1-866-959-4918 (Customer Support)
24/7 Custofner Support
1-866-216-9576 (Agent Relations)
Live Representatives are available
8:30 AM CST' - 12 AM CST: Mon-Fri
9:00 AM CST - 12 AM CST: Sat
9:00 AM CST - 11 PM CST: Sun
Office:

872-337-5050

Address:

hitps://www tagmobile.com/StatePages/Iowa-Free-Lifeline-Phones 10/26/2016



Docket No. 16-TAGC-323-SHO
Exhibit K
Page 4 of 6

WA Free Government Cell Phone Page 4 of 6

1330 Capital Parkiay
Carrollton, TX 75006

24/7 Customer Support 1-866-959-4918
Tk dutElidNEotine 1-866-302-5348

My Account

Add More Minutes {/Shop/Topup)

Phones (/Shop/Shop)

Add Minutes & Data {/Shep/Tapup)

Coverage Maps (/Support/Coverage)

Switch to Tag Lifeline (/BringYourPhone/TransferYourNurnber)
International Calling Rates (/Support/InternationalCallingRates)

SERVICE AND SUPPORT

Application Status {/LifeLine/LifelineApplicationStatus)
Program Description (/LifeLine/ProgiamDescription)
Lifeline Forms (/LifeLine/LifelineForms)

Lifeline Assistance {/Support/LifelineAssistanceProgram)
TAG Liféline Services (/Support/TagLifelineSérvices)
Re-Certification (/Recertification/RecertificationFAQs)
FAQ (/Support/Faq)

Sitemap (/Support/Sitemiap)

Terms and Conditions (/Support/TermsConditions)
Privacy Policy {/Support/PrivacyPolicy)

CONTACT US

https://www tagmobile.com/StatePages/Towa-Free-Lifeline-Phones 10/26/2016
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About Us (/Support/Abautus)

WA Free Government Cell Phone

Contact Information (/Support/ContactUs)

Host 8 Community Event (/Support/CommuiitySignup)

Becorne a Déaler (/Home/BeAnAgenit)

Customer Sgrvice: 1-866-959-4918
Re-Certification: 1-866-302-5348

24/7 Customer Support 1-866-959-4918
Recertification Hotliné 1-866-302-5348

Subscribe Now for Newsletters and Updates in TAG Mobile

Email Address*

Subséribe Now

STATE APPLICATIONS.
Arkansas (/StatePages/Arkansas-
Free-Lifeline-Phanes)

California (/StatePages/California-
Free-Lifeline-Phones)

Colerado (/StatePages/Colorado-
Free-Liféline-Phones)

lowa (/StatePages/lowa-Free-
Lifeline-Phones)

Kansas (/StatePages/Kansas-Free-
Lifeline-Phones)

https:/fwww.tagmobile.com/StatePages/[owa-Free-Lifeline-Phones

Kentueky (/StatePages/Kentucky-
Free-Lifeline-Phones)

Louisiana (/StatePages/Louisiana-
Free-Lifeline-Phones)

Maine (/StatePages/Maine-Free-
Lifeline-Phones)

Maryland (/StatePages/Maryland-
Free-Lifeline-Phones)

Minnesota (/StatePages/Minnesota-
Free-Lifeline-Phones)

Page 5 of 6

1072672016
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Michigan (/StatePsges/Michigari- S6Uth Carolina
Free-Lifeline-Phones) (/StatePages/SouthCaroline-Free-
Missouri {/StatePages/Missouri-Free-  Lifelifie-Phones)
Lifeline=Phones) Texas (/StatePages/Texas-Free-
Nevada (/StatePages/Nevada-Free-  Lifeline-Phones)
Lifeline-Phones) Wisconsin (/StatéPages/Wisconsin-

OKHR IS RSV RO BBOTREY- 49 Hee-Lifeline-Phones)

FrascdiifisidaeidfhBioehe 1-866-302-5348Vest Virginia

Pennsylvania (/StatePages/WestVirginia-Free-
(/StatePages/Pennsylvania-Free- Lifeline-Phones)
Lifeline-Phones) | -~ select City-[¥] -

¥ i 18 B

(https://www pinterest.com/tagmobile)

{https://www .instagram.com/taglifeline/) @

© 2016 TAG Mobile, LLC. All Rights Reserved.

https:/Awww.tagmobile.com/StatePages/Iowa-Free-Lifeline-Phones 10/26/2016




Kansas Lifeline Celt Phone, Free Governritent Phone in Kansas bage L of 7
Docket No. 16-TAGC-323-SHO

Exhibit L
Page 1of 7

24/7 Cystomer Support 1-866-959-4918 Recertification Hotline
1-866-302-5348

(/LifeLine/LifelineSignUpZipCheck)
Free Lifeline Phones in Kansas
What Kansas has given the world:
v The first Pizza Hut restatirants opened in Wichita,
V' University of Kansas discovered Helium in 1905.
-+ William Purvis and Charles Wilson of Goodland, invented the helicopter
in 1909,
+ Almon Stowger of El Dorado invented the dial telephone in 1889,
V¥ Ameils Earhart, the first' woman granted a pilot's licénse by the National

Aeronautics Associate

hitps://www.tagmobile.com/StatePages/Kansas-Free-Lifeline-Phones 10/26/2016
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, Free Goveinment Phone in Katsas Page 2 of 7

+ The first-woman to fly sofo ‘across the Atlantic ' Ocean 'was from Atchison,

What TAG Mobile and the Kansas Lifeline Service is
giving back to people of Kansas:
Kansas Lifeline Services is a government assisted wireless service that provides
ppyedons Bsan sk ehoss syiisade diaislan femslamiies
ndividuals. Kansas Lifeline Services dzscouP égge ggpzreg tgéquailﬂed Kansas
cystomers wha meet certain eligibility requiremeénts such as, goverifnent
assistance of @ household incore that is at or below 150% of the federal poverty
level. Customers can check their Eligibility for the Program, apply online
{/LifeLine/LifelineSignUpZipCheck} and avail the benefits, -along with Discounts and
Offers.
‘Qualified customers teceive a free cell phone along with free mi_r{_ut_e;s and free
texts every month. The Kansas Lifeline discournits help consumers iower the cost of
their phone bills. ‘As per Program guidelines, the Lifeline service is limited to-one
per hausehold and cannot be combined with any .other Lifeline offering. Each
household must choose to get the discount either on 3 home phone or on 2 cell
phone, but not:on both.

TAG Mobile Kansas Lifeline Services offers a variety of flexible prepaid plans o fit
your needs. Whether you talk a little or talk a lot, we have a plan for everyone.
You ¢an change your plan every moifith to fit your lifestyle of you can add minutes
anytime at your convenience. For more details, please contact us or have: your
queries answered here {/Support/Faq) (FAQs).

TAG Mobile Kansas Lifeline Services Eligible
Customers Receive:

¥ FREE Smartphone®

« 500 FREE minutes every month

v Unlimited global messaging every month

TAG Mobile Kansas Lifeline Services Plan Benefits:
& Assured discount every month

-+ No Contracts, No Cost

https:/fwwiw.tagmobile.com/StatePages/Kansas-Free-Lifeline-Phones 10/26/2016
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v Nationwide Coverage
Vv Caller ID
V' Gall Waiting
¥ Voicemail
4/7 er Suppott 1-866-959- 4918 Recertification Hotline
13 51’ ' SUB3 Y

rOgrams: y 666-302-5348
v Supplémental Nutiition Assistance Program (SNAP)

Medicaid {not Medicare)

Temporary Assistance for Needy Families (TANF)
Food Distribution Program

Food Distribution Program on Tribal Lands

Section 8 Federal Public Housing Assistance (FPHA)
Supplefnental Security Income {SSI)

Low: Income Home Energy Assistance Plan {LIHEAP)
National School Free Lunch Program {NSLP)
Tribally Administered Free School Lunch Program (TASLP)
Head Start (meeting income qualifying standards)
Bureau of Indian Affairs General Assistance (BIA)

Tribally Administered Temporary Assistance for Needy Families {TATANF)

< € £ 4 ¢ % <L < <€ < % < <«

General Assistance

<

Incorrig at or below 150% of federal poverty level

* Smartphones avallable fof online sign-ups only

Start by entering your zip code:

hitps:/iwww.tagmobile.com/StatePages/Kansas-Tree-Lifeline-Phones 10/26/2016
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Enter your Emait 1D

Go
24/7 Customer Support 1-866-959-4918 Recertification Hotline
_ 1-866-302-5348
Talk to Us i
1-866-959-4918 {Customer Support)
2477 Customer Support
1-866:216-9576 (Agent Relations)
LiVe Repfésentatives are available
8:30 AM CST - 12 AM CST: Mon-Fri
9:00 AM CST - 12 AM C5T::Sat
9:00 AM CST - 11 PM CST: Syh
Office:
972-337-5050
Address:
1330 Capital Pafkway
Carroliton, TX 75006

TAG LIFELINE

My Account

Add More Minutes {/Shop/Topup)

Phones {/Shop/Shop)

Add Minutes & Data (/Shop/Topup)

C’OVeraéé Maps {/Support/Coverage) .
Switch to Tag Lifeline (/BringYourPhone/TransferYourNumber)
International Calling Rates (/Support/InternationalCallingRates)

hitps://www.tagmobile.com/StatcPages/Kansas-Free-Lifeline-Phones 10/26/2016
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SERVICE AND SUPPORT

Application Status (/LifeLine/LifelineApplicationStatus)
Program Description (/LifeLineé/ProgramDescription)

Lgﬁl/ 9%69{6%%é{ Hﬂepl"plgr ' Hi@é‘g?g%ﬁé]g Recertification Hotline
Lifeline Assistance (/Support/LifelineAssistanggBragroms4g
TAG Lifeline Services {/Support/TaglifelineServices)
Re-Certification (/Recertification/RecertificationFAQs)

FAQ (/Support/Faq)

Sitemap (/Support/Sitemap)

Terms and Conditions (/Support/TermsConditions)

Privacy Policy (/Support/PrivacyPolicy)

CONTACT US

About Us (/Support/Aboutus)

Contact Information {(/Support/ContactUs)

Host @ Community Event (/Support/CommunitySignup)
Become a Dealer (/Home/BeAnAgent)

Customer Service: 1-866-959-4918
Re-Certification: 1-866-302-5348

Subscribe Now for Newsletters and Updates in TAG Mobile

Email Address®

Subscribe Now

https:/Awww.tagmobile.com/StatePages/Kansas-Free-Lifeline-Phones 10/26/2016
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Siﬂﬁﬁliuéi%‘?rle'r@%@fﬂ $-866-959-4918 Recerlification Hotline

Arkansas (/StatePages/Arkansas-
Free-Lifeline-Phones)

California {/StatePages/California-
Free-Lifeline-Phones)

Colorado (/StatePages/Colorado-
Frea-Lifeline-Phones)

lowa (/StatePages/lowa-Frée-
Lifeline-Phones)

Kansas (/StatePages/Kansas-Frée-
Lifeline-Phones)

Michigan (/StatePages/Michigan-
Free-Lifeline-Phones)

Missouri (/StatePages/Missouri-Free-
Lifeline-Phones)

Nevada (/StatePages/Nevada-Free-
Lifeline-Phones)

Oklahoma (/StatePages/Oklshoma-
Free-Lifeline-Phones)

Pennsylvania
(/StatePages/Pennsylvaria-Free-
Lifeline-Phones)

(hf ‘ihl (y ‘2*1 Haa—{

{https://www.pinterest, com/tagmobf!e)

Kenﬁ?@fegtg%%%gesﬂ(entucky—

Free-Lifeline-Phones)

Lovisiana (_/St—a_tiePages/Louisiana—
Fiee-Lifeline~Phonés)

Maine (/StatePages/Maine-Free-
Lifeline~Phones)

Maryland (/StatePages/Maryland-
Free-Lifeéline-Phones)

Minnesota {/StatePages/Minnesota-
Free-~Lifeline-Phones)

South Carolina
{/StatePages/SouthCarolina-Freé-
Lifeline-Phones)

Texas (/StatePages/Texas-Free-
Lifeline-Phones})

Wisconsin (/StatePages/Wisconsin-
Free-Lifeliné-Phones)

West Virginia
(/StatePages/WestVirginia-Free-
Llfeime Phones)

% ‘—— Select Clty-— :

© 2016 TAG Mohile, LLC. All Rights Reserved.

hitps:/Awww.tagmobile.com/StafePages/K ansas-Free-Lifeline-Phones
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16, Fre¢ Government Phohe in Kaiisas Page 7 of 7

24/7 Customer Support 1-866-959-4918 Recertification Hotline
1-866-302-5348

hittps://’wvwwtagmobile.com/StatePages/Kansas-Free-Lifeline-Phones 10/26/2016
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S Kansas Corperation Commission
Information Request
Request No: 13
Company Name TAG Mobile, LLC TAGC
Docket Number 16-TAGC-323-SHO

Request Date July 28, 2016
Date Information Needed Aupgust 5, 2016

RY: UPDATED RESPONSE 10/26/2016

Please Provide the Following:

13: Please utilize Attachment B for this Request. For each month since TAG received ETC Lifeline designation in
Kansas (Nov. 2012), complete the columns for each month as follows:

(&) verlfy the number of lines reported for Kansas Lifeline Service Program puiposes;

(b) the number of Lifeline connections provided through TAG's ISO Agreement with Selectel;

{c) the number of Lifeline connections provided through TAG's Joint Venture Agreement with Selectel;

{d)} the total number of Lifeline connections provided by Selectel;

(e, £, and g) the number of Lifeline connections provided through each Other Agreement, Please add additional
columns, if necessary;

(h) the tota! number of Lifeline connections provided through Other Agreements;

(1) the number of Lifeline connections provided directly by TAG;

Please Hst the name of each provider included in the "Other Agreements” columns (s, fand g) in Row 2,
TAG’s UPDATED RESPONSE: Per our discussfon on 10/20 the Othor Agreements wWore pi‘awdéﬁ Eifeiiné

cutiiiections cﬂy thron'gh TAG Moblle, The Other Agreements “header” has heer edited to Téfiect Hhis
fict. Seevevised Attachiient B.

Submitted By Chiristine Aarnes

Submitted To Mary Calderon :

If for some reason, the above information cannot be provided by the date requested, please prowde & written
explanation of those reasons.

Verification of Response
I have read the foregoing Information Request and answer(s) thereto and find answer(s) to be frue, accurate, full and
complete and contain no material misrepressntations or omissions to the best of my knowledge and belief: and | will
disclose to the Commission Staff any matter subsequently discovered which affects the accuracy or completeness of
the answer(s) to this Information Request,

Signed: %’lmz), dﬂo&w—/
Date: /OIL'?/Q’ //(9




Docket No. 16-TAGT-323-SHO Staff Infomration Request No..
Attachment A
Selectel Other Agreements Directly Provided by TAG TAG
Peter Expert TEAM America New K&B On Worl
Absolu Sirianni Comm Marketi n World Comm The dfon Frtur
te ,Inc., Riverfr unicati ng Electric Brian Comm Intouch unicati Go e Wayn e
Teleco dba ont ons Group, Compan Partai unicati Commu on Stop N Prepai Glob ecom Direct Life
Month KLSP lineg (SO Jt. Venture| Total |m Uconne Rentals Market [NC. y n__ ons LLC nications Servic  Go d al mllC PTM link ! Total Directly
a b [ d={a+b)] e f g h = (e+f+g}] i = (a-d-h}
November-12
Detember-12 - ) -
January-13 22 v 0 - 1 70 1 72 10|
February-13 97 0 0 - 5 79 1 85 12|
March-13 462 o] 0 - 17 365 1 44 3 430 32
Apri-13 3,592 4] 0 - 26 545 1 65 1,004 1,739 3,380 212
May-13 4,719 8] 0 - 31 533 1 64 1,979 1,872 4,480 239
June-13 6,855 o 4} - 36 530 1 64 4,093 1,859 6,583 272
July-13 8,520 0 0 - 40 364 1 61 60806 1,677 ‘ 8,229 201
August-13 8,864 ) 0 - 41 115 61 7,804 500 5,611 253
September-13| 8,006 0 0 - 38 115 36 7,058 497 7,744 262
October-13 7,349 0 o] - 40 110 3 6,423 4382 7,088 261
Novernber-13 6,290 0 0 - 42 102 28 5450 417 6,039 251
December-13 5,512 0 o} - 40 g6 27 4,743 356 5,252 260
January-14 4,778 0 0 - 36 75 25 4,090 300 1 4,527 231
February-14 4324 0 0 - 34 65 22 3579 258 1 120 4,079 245
March-14 4,346 i+ 4] - 34 65 22 3,578 258 i 141 5 4,104 242
April-14 3,732 0 0 - 32 58 17 2,959 221 1 165 36 1 14 3,504 228
May-14 3,472 o] [+] - 32 55 5 2,644 202 1 150 40 1 110 3,250 222
June-14 3,222 o] 0 - 32 53 14 2,411 184 1 136 40 139 1 3,011 211
July-124 2,997 o] o] - 30 53 14 2,195 159 1 123 34 130 1 2,790 207
August-14 2,456 [} 4] - 23 40 11 1,707 101 1 107 31 273 1 2,295 161
September-14 2,260 o] 0 - 23 39 11 1,551 a2 1 85 31 268 1 3 2,113 147
October-14 2,079 0 0 - 20 37 11 1,408 83 1 88 28 252 1 7 1,936 143
November-14 1,958 g 0 - 20 34 1 1,309 75 1 87 25 249 9 1,820 138
December-14 1,875 0 0 - 20 34 11 1,267 73 i 67 23 236 12 1 1,745 130
January-15 1,176 0 C - 4 27 2 689 47 60 2] 227 12 1 1,080 &6
February-15 1,164 0 0 - 3 27 2 683 a6 59 21 223 11 1 1,076 88
March-15 1,076 0 0 - 3 23 2 617 38 54 20 220 10 1 989 87
April-15 1,080 130 0 180 2 22 2 535 34 49 18 150 8 1 821 79
May-15 1,263 408 0 409 3 22 2 500 30 46 17 144 [ 1 771 83
June-15 1,276 436 0 436 3 19 2 489 28 46 17 144 6 1 755 85
July-15 24021 1938 of 1,938 2 13 1 368 20 A 4 11 423 41
August-15 3,189 { 2758 0] 2,758 2 il 1 346 14 2 3 9 388 43
September-15] 3,228 | 2793 of 2,793 2 11 1 346 14 2 3 9 1 389 47
October-15 3,230 | 2788 o] 2,788 2 11 1 346 14 2 3 g 1 38% 53
November-15 4,341 | 3705 1951 3,900 1 3 372 2 3 8 1 350 51
December-15 4,148 | 3500 245{ 3,745 1 2 345 2 3 7 360 43
January-16 3,302 | 2727 477] 3,204 1 1 61 63 35
February-16 3,175 | 2691 386 3,077 1 52 53 45
March-16 2,045 | 2603 370| 2,973 1 7 1 ] 63
April-16 2,413 | 1990 355| 2,345 1 7 1 & 59
May-16 2255 1854 3241 2,178 1 7 1 9 68
June-16 2,138 | 1748 308 2,057 1 7 1 9 72
luly-16 1,998 | 1815 300] 1915 1 7 g 75

W Hgiyx3

Z 40 g 98ey
OHS-£Z£-29V1-91 "ON 18%01



Docket No. 16-TAGC-323-SHO

Exhibit N
Page1of1 : Kansas Corporation Commission
T Information Request
Request No: 7
Company Name TAG Mobile, LL.C TAGC
Docket Number 16-TAGC-323-SHO
Request Date March 5,2016

Date Information Needed March 14, 2016

RE:

Please Provide the Following:

. Does TAG have or ever had an agreement (ISO, Joint Venture or other) with any provider other than Selectel? If so,
lease provide a copy of each agreement. , .

SPONSE: There were two other ISO Agreements which are no longer active. See attached.

Submitted By Christine Aarnes

Submitted To

if for some reason, the above information cannot be provided by the date requested, please provide a written explanation of
those reasons.

Verification of Response

1 have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, full and
complete and contain no material misrepresentations or omissions to the best of my knowledge and belief; and { will disclose
to the Commission Staff any matier subsequently discovered which affects the accuracy or completeness of the answer(s) to
this Information Request,

Signed:

Date: 3/18/2016




Docket No. 16-TAGC-323-SHO

Exhibit O
Page 1 of 7 .
S KUSF Carrier Audit Information Request
Submitted By: David Winter
Submitted To: TAG Mobile, LLC
Gofnpany Name: Queen Zhang
Docket Number: 17-TAGC-029-KSF
Request Date: August 9, 2016

Date Information Needed: September 8, 2016

Request No. &

RE:
A.

Miscellaneous Supporting Documentation
Please provide copies of the following:

1. Internal KUSF reporting policies or instructions, including how the Company
identifies and reports revenues related fo Lifeline subscribers, discounts, and
promotional service rates.

TAG's RESPONSE: 886 Data Requast 4:5A 4o policy anid ingtructions on How KUSF g
identified arid Téported for lifeline subscribers.

3. Copies of Kansas tariff pages that pertain to the KUSF assessment in effect during
the 3 review months, if applicable. L
TAG's RESPONSE Tanffs are not: appllcable to W;reless E

ffered 500 minutss ahd 500 text gssages in May:
mmary Rate Plan was riot filéd to refiéct this change fr ' '
apphcatlon -For January 2016, TAG offéred 500 minutés and:inlimitéd:te messagmg
The Bumiary Rate Plan that reflects-this change was filed ofi 12/18/167 866 EXhibit D
for thatast Suminary Rate plan filed and in ‘effect on Jan *16;

3. Ten (10} Residential and ten (10) Business customer bills or billing images for each
of the 3 selected review months (total of 60). Please include bills that reflect both
interstate and intrastate jurisdictional charges if your company offers both
Intrastate and interstate (e.g. local and long-distance) services. Of the (10)
Residential and ten (10) Business customer hills or billing images for each of the
three (3) selected review months, select one (1)}vesidential and one (1) business
customer per month and demonstrate how the KUSF surcharge collected from the

__customer was calculated.

§:| VSE:-As proviously mentionsd, TAG:Mébile

pro der..and- ‘dos ot render bills - therefore there' aré
aXamples;

4. A detailed explanation of the line items shown on the customers’ invoices that are
used to calculate the KUSF surcharge shown on the invoice.

TAG’s RESPONSE: Not applicable per resporise on #3 dbove:

paid bl ssivice
:bilig 16" provide-as

Note: Please use sample bills provided in response to subpart 3 above to ll[ustrate the
calculation of the KUSF surcharge.

Page 11 of 14



Docket No. 16-TAGC-323-SHO
Exhibit O
Page 2 of 7.

Request No. 5 {continued)

Verification of Response

| have read the foregoing Data Request and response thereto and find such response to be frue,
accurate, full and complete and contain no material misrepresentations or omissions to the best

of my knowledge and helief; and | will disciose to GVNW's auditor any matter subsequently
discovered which affects the accuracy or completeness of the answer(s) to this Data Request.

Signed: (ﬁ/[@.i/b, p a i

Date: /0/ /'/_!/JQ_B/ {2

Page 12 of 14
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-~ Exhibit-O
Page3of7

KUSF- Data Request 5-3

January 2016
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VCare Account: 1853181
MDN: (.

Feg CesteenicBy Telephone ' Ssatehfr
Costo=eerd 13310 VBN
[Ereslmentm; BeASEEF2I 2 ESNISM
Recenifcases RiEyes

Lirg Featon

K3 Corapary Conlritnzinn:

Lagest5Habrs: .

1 GG DY bocte IHIRAITE  Z015-A5r22 145342

¥ Frocesd Repoast o Changa Arce _2H AR L1 1L
1

Koty
1_ Frezesd Reaast o CAI G2 Azco— 20150422 14551

—— ]

e §  Adenceserch

Compeay: TGN camer: BESH
e e Usege “:iyploads

VCare Account: 1867067

MDN: (Y

FEd Cusbmif By Telephona
Ches2riD 185247
Ertefzect: RAATAES52E8
Regartficatioa Requdred

v searchbn

HON

ESN7SMH
b Feshae
KSFederilLiutns Otozs T oyEE
K$ Corpeny Corfsdvine -53%0
Latest§ Hutes:

1. Proceed Requad 1o Crangs Agte L X8 0an 1) 1 4427
} Sucr exyl sty Deactudedt TG s A8 0T (42T
SUSURCENT Yeur phom AL 153543

e
1 SUSUseidcecareeitin 100 2G5 10IF2S
ig‘lsmﬁﬂtﬂ.msibﬁ't, 2215F 0 1131

or
1 Prottrd REg2 4 Fo CRaogd Acen. Z01E-03 15 07.86.27

(@ Advance search
(Tana ]

Camen RSty




Docket No. 16-TAGC-323-SHO

Exhibit.O

. Page50f7

VCare Account: 1853171
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Docket No: 16:TAGC-323-5HO

Exhibit P - TAG Mobile
Page 1 0f 2 Summary of Lifeline CredIts Reported by and Paid to Company
Lines KLSP KLSP Paid
Month Reported (I)  Credit to Company

Dec-12 1 $ 777 $ 777
Jan-13 82 .77 637
Feb-13 97 177 754
Mar-13 462 777 3,590
Apr-13 3,592 7.77 27,910
May-13 4,719 7.77 36,667
Jun-13 6,855 7.77 53,263
Jul-13 8,520 177 65,200
Aug-13 8,864 7.77 68,873
Sep-13 8,006 777 62,207
Oct-13 7,349 7.77 57,102
Nov-13 6,290 .77 48,873
Dec-13 5,512 7.7 42,828
Jan-14 4,718 7.77 37,125 -
Feb-14 4,324 1.17 33,597
Mar-14 4,346 1.77 33,768
Apr-14 3,732 7.77 28,998
May-14 3,472 7.77 26,977
Jun-14 3,222 7.77 25,035
Jul-14 2,997 7.77 23,287
Aug-14 2,456 7.77 19,083
Sep-14 2,260 777 17,560
Oct-14 2,079 .77 16,154
Nov-14 1,958 7.77 15,214
Dec-14 1,875 777 14,569
Jan-15 1,176 7.77 9,138
Feb-15 1,164 777 9,044
Mar-15 1,076 1.77 8,361
Apr-15 1,080 7.77 8,392
May-15 1,263 777 9,814
Jun-15 i,276 777 9,915
Jul-15 2,402 777 18,664
Aug-15 3,189 7.77 24,779
Sep-15 3,229 7.77 25,089
Oct-15 3,230 7.77 25,097
Nov-15 4,341 7.77 33,730
Total 121,274 3 942,299
Notes:

1) KLSP Lines reported reflects final counts reported by Company, including all revisions,
via signed, verified monthly Carrier Remittance Worksheets.



‘Docket No. 16-TAGC-323-5HO

“-.Exhibit P- " TAG MOBILE
Page 2 of 2 - Summary of Acerued Lifeline Credits as Requested by Company
Lines KLSP Monthly Total

Month Reported (1) Credif KLSP Accrual KLSP Accrual

Dec-15 4,148 8 7.77 32230 § 32,230
Jan-16 3,781 $ 777 29,378 61,608
Feb-16 3,175 $ 7.77 24,670 86,278
Mar-16 3,045 7.97 23,660 109,938
Apr-16 2413 § 7.77 18,749 128,687
May-16 2,255 $ 777 17,521 146,208
Jun-16 2,138 $ 7.77 16,612 162,820
hul-16 1,098 $ 7.7 15,524 178,345
Aug-16 1,817 $ 7.77 14,118 192,463
Sep-16 1,636 $ 7.77 12,712 205,175
Oct-16 1,530 8 777 11,888 217,063
Total 27,936 $ 217,063

Notes:

1} KLSP Lines reported reflects final counts reported by Company, including all revisions, via
signed, verified monthly Carrier Remittance Worksheets,



Funding Disbursement Search - Lifeline Program - USAC.org

'Docket No. 16-TAGC-323-5HO

Exhibit Q

Page 1 of 2
TFERL
' 1HIE Universal Service

N
i
i
nlinE

EJ' Administrative €o. fij;
E 1

USAC Home | ifeting Program [ Telecom Cerers | Search Tools | Funding Disbursement Search

Universal Service
Administrative Co.

FUNDING DISBURSEMENT SEARCH

Page 1 of 2

{Spin = ALL , Study Area Code = ALL , Study Area Name = TAG% , Year = ALL , Month = ALL , State = KS )
This dishursement tool contains data from Jan 2004 through Oct 2016,
Fo view how the disbursement was caleulated:

1. Select the company that you would like to review (the sefected company will b2 highlighted blue}

2, Click the Ieft mouse button to display a drop down menu

3. To hide the data, scroll to the company {the selected company wilf be highlighted ble) and click the left mouse button

4. The toot will display as many or few company data as you wish

Subscriber Count Notes:

1. For Disbursements based on projections {months prier to October 2012}, subscriber counts for Form 497 data month are shown In month where tnze-

up occurred.

2. * reflects USAC adjustments.

Expand Ali

State SPIN

143035649
143635649
143035649
143035642
143035649
143035643
143035649
143035649
143035649
143035649
143035649
143035649
143035649
14303564%
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649
143035649

BN SEEEEECEEEREENEREREEEEEARBEEREBEEEER
R S S B I B O O I I T R R v v

http://www.usac.org/li/tools/disbursements/results.aspx

Study Area

415030
415030
41530
419030
419030
419030
415036
415030
419030
419630
419330
415036
419030
414030
412030
419030
418030
419030
4159630
415430
415030
415030
412030
415630
41930
415030
41903¢
415030
415430
415036
412030
419030
419030
419036
419030

New Search Close all tabs

Hame

TAG MOBILE 1LC
TAG MOBILE 11C
TAG MOBILE 11C
TAG MOBILE LEC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LILC
TAG H0BILE LG
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBIE WC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LT
TAG MOBIE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG HMOBILE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE LLC
TAG HOBILE LLC
TAG MCBILE ELC
TAG MOBILE LLC
TAG MOBILE LLC
TAG MOBILE IC
TAG MOBILE LLC
TAG MOBILE LLC
TAG FOBILE LLC
TAG MOBILE LLC

Lifeline

$15,133.00
$16,807.00
$19,064.00
$20,387.00
$21,506.00
£26,844.00
$28,906.00
$43,561.00
$30,997.60
$20,20200
$40,154,00
$20,841.00
$29,905.00
$29,905.00
$24,069.00
$11,822.00
$11,951.00
$10,397.00
$10,527.00
$10,786.00
$11,397.00
$17,538.00
$18,278.00
$20,119.00
$21,649.00
$24,235.00
$28,805.00
$31,163.00
4$33,531.00
$36,251.00
$40,302.00
$42,300.00
$45,455.00
$51,791.00
$63,020.00

Einkup

$0.00
$0.00
£0.00
30.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
£0.00
$0.00
$0.00
£0.00
$0.00
$0.00
$0.00
$0.00
40.00
20.00
£0.00
$0.00
£0.00
20,00
$0.00
4000
$0.00
$0.00
40,00

s

2008
$0.00
£0.00
£0.00
$0.00
$0.00
4080
$0.00
40.00
$0.00
£0.00
£0.00
40.00
$0.00
$0.00
4$0.00
£0.00
$0.00
2000
2000
$0.00
$0.00
$0.60
$0.00
$0.00
£0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

TOTAL

$15,133.00
$16,807.00
$19,064.00
$20,387.00
$24,506.00
$26,844.00
$28,506.00
$43,66L.00
$30,997.00
$29,202.00
$40,£54.00
$29,841.00
$29,905.00
$29,905.00
$24,069.00
$11,822.00
$11,05L00
$10,397.00
$10,527.00
$10,785.00
$11,397.00
$17,538.00
$18,278.00
$20,119.00
$21,845.00
$24,235.00
$28,605.00
$31,163.00
$33,531.00
$35,251.00
$40,302.00
$42,300.00
$45,455,00
$51,791.00
$63,020.00

MofYear

Octf2016
Sepf201i6
AuG/2016

hif2ol6
Junf2016
Mayf2016
Apr/2016
Masf2046
Febf2016
Janf2016
Decf2015
Novf2013
Octf2015
Sep/2015
Augf2015

Juif2015
Junf2015
Hayf2015
Aprf2015
Mar/2015
Febf2015
Janf2045
Dec/2014
HNov/2014
Q2014
Sepf2014
Auaf20t4

Julf2014
Junf2014
May/2014
Aprf2084
Marf2014
Fed/2014
Jenj2014
BDacf2013

11/30/2016



Docket No, 16-

TAGC-323-5HO

earch - Lifeline Program - USAC.org Page 2 of 2
Exhibit Q
Page 2 of 2
XS 143035649 419030 TAG MOBILE LLC $68,487.00 $0.00 4000 $68,487.00 Nouf2083
a KS 143035649 415030 TAG MOSILE LG $74,065.00 $000  §0.00 $74,065.00 0cl/2013
® Ks 143035649 415030 TAG MOBILE LLC $83,593.00 $0.00  $0.09 $83,858.00 Sepf2013
XS 143035649 419030 TAG MOBILE LT $79,152.00 $0.00  $0.00 $79,152.00 Augr2013
® Ks 143035649 419030 TAG MOBILE ELC $63,585.00 3000 30.00 463,585.00 2013
@ K 143035649 419030 TAG HOBILE UC $43,697.00 $0.00  £000 $43,697.00 Junf2043
® KS 143635649 419030 TAG MOBILE NC $33,365.00 $000 3000 $33,365.00 May/2013
@ XS 143035649 415030 TAG MOBILE LIC $4,202.00 3000 5000 $4,292.00 Apf2013
0] S 143035649 419030 TAG MOBILE 11C $1,083.00 $000 4000 £1,033.00 Mar/2013
® ks 143035649 415030 TAG MOBILE LIC 376800 $0.00 5000 $768.00 Feby2013
New Search Close afi tabs

Key

Entered: Fhe monthfyear the data was entered by USAC into Its Low Income database

Applies: The ”Data Month” ~ Line 4 on FCC Form 497

Type- Projechon, Tme up or Pro}ectlon Ovemde

Projection; The amount of support the Low Income system d etermlnes a company \'.nll need for Lhe month based on

historical support claims

True-upt The difference between the projectlon and the amount the comgany c!almed on FCC Form 497 for pne; months

{this can be one month or mu!tlp!e months)

Projection overrlde; IR some cases, USAT wi I manually adjust the projection for new companles to prevent a Iarge true-

up in thea future

© 1957-2016, Universal Service Adminstrative Company, All Rights Reserver), Website & Privacy Polidies | Website Feedback
http://www.usac.org/liftools/disbursements/results.aspx 11/30/2016
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: Kansas Cerporation Commission
Information Request
Request No: 16
Comnpany Name TAG Mobile, LLC TAGC
Docket Number 16-TAGC-323-SHO
Request Date August 24, 2016

Date Information Needed August 31, 2016

RE:

Please Provide the Following:
In respouse to DR 12, TAG indicates it is unable to Jocate the purchase or sale agreement for the class 5 Cisco switch in
Los Angeles, CA that TAG indicated it owned in its ETC Applieation in Docket No. 12-TAGC-843-ETC,

Picase provide any documentation that TAG has to verify that TAG ever owned the class 5 Cisco switch in Los Angeles,
CA. Please inchude all relevant documentation including the date the switch was acquired, the date it was sold, ete.
TAG's RESPONSYY As previously stated, we have been unable to focate any documentation on the ownership of the switch.

Submitted By Christine Aames

Submitted To Mary Calderon

If for some reason, the above inforimation cannot be provided by the date requested, please provide a written explanation of
those reasons, ’

Verification of Response ™

{ have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, full and

complete and contain no material misrepresentations or omissions to the best of my knowledge and belief; and I will disclose
to the Commission Staff any matter subsequently discoversd which affects the accuracy or complefeness of the answer(s} to
this Information Request, '

Signed: k/YLa,:,‘:}, &«ﬂ:&«.«

Date: %’l ’s_l/ 26/ b
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Kansas Corporation Commission
Information Request
Request No; 16
Company Name TAG Mobile, LLC TAGC
Docket Number 16-TAGC-323-SHO
Request Date August 24, 2016

Date Information Needed August 31,2016

RE: UPDATED RESPONSE 10/26/2016

In response to DR 12, TAG indicates it is unable fo locate the purchase or sale agreement for the class 5 Cisco
switch in Los Angeles, CA that TAG indicated it owned in its ETC Application in Docket No. 12-TAGC-843-ETC.
Please provide any documentation that TAG has to verify that TAG ever owned the class 5 Cisco switch in Los
Angeles, CA, Please include all relevant documentation including the date the switch was acquired, the date it was
sold, efc.

TAG’s RESPONSE: As previously stated, we have been unable to locate any documentation on the ownership of
the switch,

UPDATED RESPONSE! Seo UPDATED Response to DR#12,

Submitted By  Christine Aarnes

Submiited To  Mary Calderon

If for some reason, the above information cannot be provided by the date requested please provide a writien
explanation of those reasons.

Yerification of Response
1 have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, aceurate, full and
complete and contain no material misrepresentations or omissions to the best of my knowledge and belief; and Y wilt
disclose to the Commission Staff any matter subsequently discovered which affects the acowracy or completeness of
the answer(s) to this Information Request.

Signed: km\/ ()d-—éﬁébu./

Date: /0 /?/(’ /Lp
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' Kansas Corporation Commission

Information Request
Request No: 12

Company Name TAG Mobile, LLC TAGC
Docket Number 16-TAGC-323-8HO
Request Date July 28, 2016

Date Information Needed August 5,2016

RE: UPDATED RESPONSE 10/26/2016

Please Provide the Following!
In its ETC Application in Docket Mo. 12-TAGC-843-ETC, TAG indicated it owns a class 5 Cisco switch in Los
Angeles, CA.
Please provids the following:
a. The purchase agreement for the class 5 Cisco switch, including the date the switch was purchased.

TAG’s RESPONSE: Unfortunately, TAG was unable to locate the purchase agreement.
UPDATED RESPONSE:! Séo EXHIBIT A titled “Réuntvii Cofiteact” and ‘EXHIBIT B titled
“Involce”

b, The sale agreement for the class 5 Cisco switch, including the date the swiich was sold or otherwise no
longer owned by TAG.

TAG’s RESPONSE: Unfortunately, TAG was unable to locate the sale agreement,
UPDATED RESPONSE; The switch was purchased by TAG. Se6 Exhibit B titled “Invoice”

Submitted By  Sandy Reams

Submitted To  Mary Calderon )
If for some reason, the above information cannot be provided by the date requested, please provide a written
explanation of those reasons.

Verification of Response
1 have read the foregoing Information Request and answer(s) thereto and find answer{s) to be true, accurate, full and
complete and contain no material misrepresentations or omissions to the best of my knowiedge and belief: and I wili
disclose {0 the Commission Staff any matter subsequently discovered which affects the accuracy or completeness of

the answer(s) to this Information Request.
T

st D\gte /(o

Date: /0/?/& / / {
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NETWORK SWITCHING AND FACILITIES
CAPITAL LEASE

BETWEEN

REUNION COMMUNICATIONS, INC,
AND

TAG MOBILE, LLC
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NETWORK SWITCHING AND FACILITIES CAPITAL LEASE

This Network Switch and Facilities Capital Lease ("Lease”), dated below, Is entered into by and
hetween Reunlon Communications, Inc,, an Iiinols corporation, with its principal business
address at 106 West Calendar Avenue, Sulte 190, LaGrange, Illinols 60525 (“Lessot”), and TAG
Mobile, LLC, a Texas Limlted Liability Company, with its princlpal place of business at 1330
Capital Parkway, Carrollton, TX, 75006 (“Purchaser”).

Recltals

WHEREAS, Lessor offers a lease of network switching and related facllities, described n
Exhibit A, incorporated herein by reference, to entitles that are certified Lessors of wireless
services, for the exclusive use of thelr retall End Users, (the “Services”); and

WHEREAS, Lessee desires to [ease the equipment, capabilities, and capacities so
specified, and Lessor desires to provide the Setvices specifled upon the terms and conditions
set forth in this Lease.

Lease

NOW, In consideration of the mutual covenants and Leases set forth herein and other
good and valuable consideration, the recelpt and sufficlency of which are hereby acknowledged,
the partles, intending to be legally bound, agree as follows:

1. Lessee Obligations. lessee shall at all times conduct its efforts in a commercially
teasonable, ethical and prudent manner. Lessee shall not make any representations andfor
statements with respect to Lessor or the Services provided hereunder, other than those
approved in wilting by Lessor, Furthermore, Lessee agrees that the Services provided to
the End User are provisloned under the regulatory approval held by the Lessee or under
Lessee's other arrangement with a properly certifled carrler, that such regulatory approvals
have heen secured, and will be maintalned, for the duration of this Lease,

2. Sepvice Commencement Date. tessoi shall commence providing Services to
Lessee hereunder as of May 1, 2011, conditioned upon prompt recsipt of all funds due.

3, Terms and Conditions, Lessor shall furnish Services to Lessee at the rates, terms
and conditions described in Exhibits B and B-1, incorporated herein by reference. The
Seivices to be provided to Lessee are limited to those set forth in Exhibit A. Lessor may
change the rates, terms, conditions desciibed herein as adhered to commercially reasonable
standards, In any Exhibit to this Lease and any attachment or any subsequent rate sheet or
Exhibit by providing Lessee with thirty calendar days’ prior written notice or such shorter
notice period as mutually agreed upon by Lessor and Lessee, except that the monthly
tecurring switch lease amount and refated interest payment calculation is not subject to this
provislon. If such hotice represents an increased cost to Lessee, such notice shall allow

Lessee to terminate this lease on the day prior to the scheduled Increase In costs without
penalty or additional costs.

Reunion Communtications, Inc,
TAG Mobile, LLC

Switch Lease (1.0) @
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4. Term, Lease tyne, This capital lease shall be effective and the parties’ obligations
shall commence upon the commencement date of this Lease (the “Service Commencement
Date”) and shall continue for a perlod of three years, The capitalized amount of the lease Is
$99,900,00, payable in 36 equal lease payments of $2,775.00 each. An interest charge
equivalent to the applicable federal rate “AFR” will be added to each payment, and will be
adjusted to reflect the AFR as defined by the Internal Revenue Service, At the end of the
lease perlod, providing all lease payments, all taxes as described in this Section, all
applicable fees have been salisfied, and all accounts that Lessee has with Lessor are
current, the Lessee may purchase the port card for the sum of $1,000.00, If the purchase
is not completed and payment executed within thirty (30) calendar days of thie due date of
the final scheduled lease payment, the Lessee Is deemed to have declined the purchase
optlon.

5. Prompt payment as Condition of Service, The lease amount is due and payable on
the first calendar day of each month during the term of the lease, and will be charged to
Lessee's account with Lessor, If there are not sufficient funds in the Lessee’s account with
Lessor to fund the payment, Lessee will have five business days In which to provide
payment. If payment is not recelved by Lessor the end of the fiith business day, Lessor
may cease services to the Lessee for services provided under this lease untif all accounts
with Lessor are current.

6. unt s of Payment.  The non-refundable non-recurring charge for the
services associated with the Lease Is due at slgning, Usage charges for transport due net
25 days.

Requests for payment should be sent to:

Frank Del Col, CEO
Ernall: frank.delcol@tagmoblle.net
Phone:  972.488.5500, ext, 4032

7. Billing Disputes and Errors. If Lessee, In good faith, disputes any invoiced
amount, Lessee must (i) nofify Lessor in wiiting, by elther U.S. Mall or electronic mall
address specifically provided for billing dispute purposes, of such dispute within thirty days
of the date of such disputed activity, (i) provide, at the same time as such dispute [s
declared, any and all reasons, records, and supporting documentation that has been created
for such dispute and provide sufficlent detail for lLessor to determine the metit of the
dispute, In the event Lessee falls to declare such dispute in a timely manner, Lessor shall
not be obligated to consider any such disputes, Upon dispute, Lessor and Lessee agree to
use commerdally reasonable efforts to resolve the dispute In good faith within fifkeen (15)
business days after Lessot's receipt of written notice from Lessee, In the event that Lessor
and Lessee are unable to resolve the dispute within this fifteen (15} business day perlod,
the dispute shall be submitted to arbltration, as othetwise provided for in this Lease,

8. Taxes and Regulatory Fees/Surcharges. Lessee acknowledges and understands that
Lessor computes all charges herein exclusive of any applicable taxes, If it should be

3
Reunfon Communications, Inc.
TAG Moblle, LLC

Switch Lease (1.0) @




Docket No., 16-TAGC-323-SHO
Exhibit U
Page 5 of 14

discovered that federal, state, or local taxing bodies have authority to levy a tax upon the
lease, Lessee agrees to refmburse Lessor for such taxes within twenty (20) days of such
invoice belng sent to Lessea. Lessor shall take commerdially reasonable steps to determine
whether any taxes are due to federal, state, or local authorities within the first calendar
month of lease, and agrees to promptly bill Lessee for any hona fide taxes, surcharges, or
other similar liabllity.

9, Termination. Except as otherwise provided herelh and except for Lessee’s failure to
remit payments to Lessor in such manner as to provide reasonably uninterrupted Services to
End Users, and to pay any and all amounts which may be due to Lessor hereunder (as
governed by Section 6 of this Lease), should elther party default under this Lease, the non-
defaulting party may, at its sole option, give written notice to the party which has falled to
perform or has breached this Lease of its intention to terminate this Lease, In such event,
the nan-defaulting party must provide such written notice by certified return receipt prepaid
first-class U.S. Mail to the other party. In the event the defaulting party does not cure the

. defautt within thirty days after recelpt of notlce, the non-defaulting patty shall have the
option to immediately terminate this Lease. Either party may terminate this Lease without
liabllity at any time upon ten businass days written notice if the other party becomes subject
to bankruptey or insolvency proceedings or has made an assignment for the benefit of
creditors. In the event a federal, state or local law, regulation, ruling, or material change as
described In Sectlon 3, is adopted or issued that materially affects Lessor or its abiilty to
continue to provide the Services so as to render, In Lessor's reasohable jucdgment,
continuation of the Services unlawful or infeasible, either party may terminate this Lease
upon written notice to the other party. Termination of this Lease, by elther party and for
any reason, shall Invalidate the purchase optlon described in Section 4.

10. No Warranties, Limitation of Liability. LESSOR MAKES NO WARRANTY, EXPRESS
OR IMPLIED, WITH RESPECT TO THE QUALITY OR SUFFICIENCY OF THE SERVICES
PROVIDED HEREUNDER AND EXPRESSLY DISCLAIMS ANY WARRANTY OF
MERCHANTABILITY, DESCRIPTION OR FITNESS FOR ANY PARTICULAR PURPOSE OR
FUNCTION., IN NO EVENT SHALL LESSOR OR ANY OF ITS AFFILIATES, VENDORS,
OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, OR AGENTS BE LIABLE TO LESSEE
OR ANY OF ITS AFFILIATES, END USERS, OR EMPLOYEES OR TO ANY THIRD PARTY FOR:
(1) ANY LOSS OF PROFIT OR REVENUE, OR FOR ANY INDIRECT, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE OR SIMILAR OR ADDITIONAL DAMAGES, WHETHER INCURRED OR
SUFFERED AS A RESULT OF UNAVAILABILITY OF SERVICES, PERFORMANCE, NON-
PERFORMANCE, TERMINATION, BREACH, OR OTHER ACTION OR INACTION UNDER THIS
LEASE, OR FOR ANY OTHER REASON, EVEN IF LESSEE ADVISES LESSOR OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE, OR (i) FOR ANY OUTAGE OR INCORRECT OR
DEFECTIVE SERVICES PROVIDED BY LESSOR HEREUNDER, OR ANY CONSEQUENCES
THEREOF. HOWEVER, LESSOR WARRANTS THAT IT WILL USE COMMERCIALLY
REASONABLE STANDARDS TO REMEDY ANY UNAVAILABILITY OF SERVICES,
PERFORMANCE, NON-PERFORMANCE, OUTAGE, INCORRECT OR DEFECTIVE SERVICES, OR
OTHER ACTION OR INACTION UNDER THIS LEASE,

i1. Indemnity, Both partles shall indemnify and hold harmless the other party, [Its
affilfates, vendors, officers, directors, stockholders, employees and agents from any and all

4
Reunlon Communications, Inc.

TAG Moblle, LLC

Switch Lease (1.0) @
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loss, cost, damages, expense or ltabllity, including, without limitation, court costs and
reasonable attorneys fees, atising out of, in whole or in part, directly or indirectly, Services
acquired hereunder. Lessee further agrees to hold Lessor harmless from any End User
claim, sult, or other action as a result of Lessor's management of the Lessee’s account, and
subsequent mpact upon, End User customer accounts. Lessor shall provide equivalent
indemnity to Lessee.

12. Regulations, This Lease Is made expressly subject to all present and futtire valid orders
and regulations of any regulatory body having jurisdiction over the subject matter hereof
and to the [aws of the United States of America, any of its states, territories or possessions,
or any forelgn governmental agency having jurisdiction. In the event this Lease, or any of
its provisions, shall be found contrary to ar in conflict with any such order, rule, regulation
or law, thls Lease shall be deemed modified or automatically terminated to the extent
necessary to comply with any such order, rule, regulation or law and to the extent possible,
shall be modified in such a way as Is consistent with the form, intent and purpose of this
Lease,

13. Goverinmenk Authority, Bath parties represent and warrant that: (1) it is qualified
to do business in each of the jurisdictions in which it conducts its buslness; (i) It has
recelved any and all necessary permits, licenses, approvals, grants, and charters necessary
to carry out the business in which both partles are engaged; and (ii) both parties have
complied with and Wil continue to comply with all laws, regulations, orders, and statutes
which may be applicable to both parties, whether local, state or federal, during the term of
this Lease. From the date of this Lease until the termination hereof, both patties agree to
operate in accordance with and to maintain current all such certifications, tatiffs, permits,
licenses, approvals, grants, charters, and to comply with afl applicable laws, regulations,
orders and statutes, whether local, state or federal. A breach by elther party of any of the
representations, warranties or covenants of this section may be deemed default hereunder.

14. No Agency, Nelther party Is authorized to act as an agent for, or legal representative
of, the other party and nelther party shall have the authorily to assume or create any
obligation on behalf of, in the nhame of, or binding upon the other party,

15. Force Majeure. The parties obligations under this Lease are subject to, and neither party
shall be llable for, delays, failure to perform (except the payment of money by Lessee for
services ulilized hereunder), damages, Josses or destruction, or malfunction of any
equipment or any consequence thereof caused or occasioned by, or due to fire, flood,
water, cable cuts, earthquake, act of terrorism, act of God, environmental elements, labor
disputes or shortages, utility curtallments, power fallures, explosions, civil disturbances,
governmental actions, shortages of equipment or supplies, unavailability of transportation,
acts or omisslons of third parties, or any other cause beyond the party's reasonable control,

16, No Waiver, The failure of either party to enforce or Insist upon compliance with any
of the provisions of this Lease or the walver thereof, in any instance, shall not be construed
as a general walver or relinquishment of any other provision of this Lease, nor shall such a
fallure by elther party constitute a walver of such provision at any future time, whether for
same, simllar, or dissimllar event(s).

Reunion Communications, Inc.
TAG Moblile, LLC
Switch Lease (1.0)
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17, Binding Effect, This Lease shall be binding upon and Inure to the benefit of the
parties hereto and their respective helr's, successors and assigns.

18. No Asslanment, Both parties shall not veluntarily, ot by operation of {aw, assign,
transfer, license, or otherwise transfer all or any part of its right, duties or other interests In
this Lease without the other patty's prior written cohsent, such consent shall not be
unreasonably withheld or delayed. Any attempt to make an Assignment in violation of this
provision shall be null and vold. Either party’s fallure to comply with the asslgnment
provision, as contalned In this paragraph, shall give the other party, at Its sole discretion,
the optlon to either accept the assignee or terminate this Lease. No assignment shall
release elfther party of its obligations hereunder, except as may be expressly provided in
such assigninent, as approved by the other patty.

19, Amendment.  Except for Lessor’s unilateral right to increase or decrease rates upon
thirty days’ notlce as set forth in Section 3, this Lease may not be amended except by an
instrument: In writing, executed by an authorized officer of each party.

20, Merger. This Lease, including fts Exhlbits, supersedes and merges all ptlor Leases,
promises, understandings, statements, representations, warrantles, indemnitles and
covenants and all inducements to the making of this Lease relled upon by either party
herein, whether written or oral, and embodies the parties complete and entire Lease with
respect to the subject matter hereof. No statement of Purchaser, oral or wiitten, made
before or after the execution of this Lease shall vary or modify the written terms hereof In
any way whatsoever,

21, Interpretation. The words and phrases used hereln shall have the meaning
generally understood in the telecommunications Industry. This Lease shall be construed in
accordance with its falr meaning and not for or against elther party.

22, Third P Bene les/Parties in Interes This lease has been made and Is
made solely for the beneflt of the Lessor and Lessee, and thelr respective successors and
permitted assighs. Nothing in this Lease is Intended to confer any rights/remedies under or
by reason of this Lease on any third party.

23, Severability. If any term or provislon of thls Lease Is determined to be illegal,
unenforceable, or Invalid in whole or in part for any reason, such illegal, unenforceable, or
invalid provistons or pari(s) thereof shall be stricken from this Lease and such provision shall
not affect the legality, enforceability, or validity of the remainder of this section. The
stricken provision shall be replaced, to the extent possible, with a legal, enforceable, and

valid provision that is simitar in tenor, intent, and consequences to the stricken provision as
Is legally possible.

24, Representation of Authority. Each party represents and warrants that: (1) the
individual executing this Lease is authorized to bind the party on whose behalf hefshe Is
signing to the terms of this Lease; () the execution and delivery of this Lease and the
performance of such party’s abligations hereunder have been duly authorized; and (iff) the

6
Reunlot Communlcations, Inc.

TAG Mobite, LLC
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Lease Is a valid and legal Lease binding on such partles and enforceable In accordance with
Its terms.

25, Further Assuvances. The parties shall at thelr own cost and expense execute and
deliver such further documents and Instruments and shall take such other actions as may be
reasonably required or approptiate to cary out the intent and purposes of thls Lease,

26, Notices. Al notices, demands, requests and other communications reqtiired of permitted
hereunder shall be in wiiting and shall be deemed to be delivered when first attempt at
delivery Is made by reputable overnight carrier, the following business day if by facsimile, or
the third busihess day when sent by prepald U.S. Mail, to the address and facsimile
numbers set forth set forth below:

If to Lessor:
Reurfon Communications, Inc,

106 West Calendar Avenue, Suite 190
LaGrange, Iilinois 60525

Attention Kathryn A. Hoekstra, Secretary-Treasurer
Telephone: - - 630.243.7524
Facsimile: 630.243.7417

If to Lessea:

TAG Mobile, LLC
1330 Capital Parkway
Carroflton, Texas 75006

Attantion: Frank Del Col, Chief Executive Officer
Emall: frank.delcol@tagmobile.net
Telephone: 972.488,5500, ext. 4032
Facsiinile: 469,574.5830
27, Governing Law, This Lease shall be in all respects, governed by, construed, and

enforced in accordance with the laws of the State of Texas, venue In Dallas, Texas,
Including all matters of construction, validity and performance. In any action or proceeding
arlsing out of this Lease, the party prevailing in such action shall be entitled to recover lts
reasonable aftorney's fees and costs, unless such attorney(s) Is a salaried employee of the

“prevalling party.

28.Counterparts, This Lease may be executed it several counterparts, each of which shall
constitute an originhal, but all of which shall constitute one and the same instrument,

29, Confidentiality, Trade Secrats. Lessee acknowledges that Lessor's buslhess
depends to a significant degree upon the possession of information that is not generally
known to others, and that the viability of Lessor's business requires that this information

7
" Reunton Communlcations, Inc,
TAG Moblle, LLC
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remain proprietary to Lessor. Accordingly, Lessee agrees that neither it nor any of its
officers, directots, agents or employees, nor any of their affillates will, except as required in
the course of its relationshlp with Lessor, disclose or use during or subsequent to the term
of this Lease, any Confidential information relating to Lessor's business of which Lessee
becomes aware by reason of being associated with Lessor or to which Lessee gains access.
Such information includes, but Is not limited to, the terms and conditions contained herein,
End User lists, [ists of prospective End Users, vendor Identities, data, records, traffic reports,
sales information, computer programs, manuals, processes, methods and any other
information otherwlse used by Lessor In the operation of Its business and not generally
known by the publlc at large. All records and other materials relating in any way to any
Confidential information shall be and remaln Lessor's sole property during and after the term
of this letter Lease. The unauthorized disclosure of this Lease or the terms hereof shall
constitute @ material breach hereof. Lessee and Lessor acknowledge and agree that
unauthorized disclosure would cause irreparable harm, which would not be adequately
compensated for by monetary damages. Thus, in addition to its remedies In law, upon
unauthorized disclosure the harmed party shall be entitled to equltable relief, including
without limitation a temporary restraining order {obtalned ex parte) as well as permanent
injunctive relief and the other walves all defenses to the Issuance of such an Order, all
without the need of posting a bond or simllar financial requirement. Lessor will provide
equivalent protection to Lessee's Confldential Information.

IN WITNESS WHEREOF, the parties have executed this Lease as of the day and year first

written below,

REUNION COMMUNICATIONS, INC.

Printed: __gUARLK b

Its: P W

Date; {?“' A5~ e/l

Reunton Communlcations, Inc,
TAG Mobile, LLC
Switch Lease (1.0)

TAG MOBILE, LLC

e Seoe WL
printed: __ L L0 Dered
Its! INONY

Date: U-39-\
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List of Exhibits

Exhibit A Description of Services
Exhibit B Rates, Terms and Conditions

Exhibit B-1  Schedule of Charges

Reunion Communications, Inc,
TAG Mobilg, 1L.C
Switch Leass (1.0)
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Netwaork Switching and Facilities
Capital Lease

Exhibit A
Desciiption of Services

Network Switch and Related Elentents

Scope, This Lease grants the lease of network switching and related facilities deslighed
to facilitate telecommunications services, based upon provisioning done by Lessee.

Cantata Fxcel CSP

All common hardware required to function

AC/DC power

Support

Network and switch malntenance

Access to software for provisioning and customer service operations
Usage capacity

Access to Directory Assistance

Card 1/Part 2

-

WENGO SN

Services furnished by Lessor permit Lessee to establish an account for the transport and routing
of Directory Assistance “411" traffic as sent to Lessor by Lessee.

Lessea shall route Directory Assistance calls to a Toll-Free Number via the Public Switched
Telephone Network “PSTN".

Access to Directory Assistance, Lessor wiil make access to Directory Assistance
avallable to subscribers provisioned under this lease. Such calls will be billed directly to end
user without cost or llability to Lessee, and methods of payment will be at the disctetion of the
Directory Assistance Lessor, Calls will be processed through the network switch and related
facllities.  Alternately, Purchaser may elect to provide end users with a no-charge Directory
Assistance sarvice that Is advertising supported; end user costs, If any, for advertising-
supported Directory Assistance, are defined by the Lessee.

Authority, Lessee agrees that it will: (1) provision all toll Services to End Users upon the
basis of Purchaser’s regulatory certifications to provide such services, and (ii) provide customer
setvice to its End Users.

Reunlon Communications, Inc. 10

TAG Moblle, LLC, 5-1-2011
Switch Lease - Exhibits A-B1 (1.0) Lessor Initials  _/ ]@ZE

Rurchaser Initfals ;% .
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Network Switching and Facilities Capital Lease
Exhibit B
Rates, Terins and Conditions
Statement Petiod. The statement petiod for the lease shall be each calendar month

for the duration of the lease. The Monthly Recurring Charge “MRC” shall be charged on the
first of each month oh a prospective basis. Usage costs and the Switch Utilization Charge, as
defined hereln, will be billed after the conclusion of the calendar month; payment for usage
costs Is due no fater than the 25" of the month followlng the service pertod.

pilling Increments, Lessor will measure each Directory Assistance access call in an
inftlal increment of six seconds and subsequent increments of six seconds, the duration of any
partial pertod belng rounded up to next increment.

Implementation, Lessor and Lessee mutually agree to Implement the following items:

1, Daily Call Detail Reports of Directory Assistance access ¢alls.

2. Lessor will set up an FTP site for posting of call detall flles generated by Lessee’s
end users.

3. Lessor authentlcates lessee access to FTP sites based upon, but not Hmited to,
verification of lessee's static Internet Protacol “IP” address. Lessee is responsible
to provide a static IP address to the Lessor for access to FTP site,

Reunjon Communlications, Inc, I

TAG Moblle, LLC, 5-1-2011
Switeh Lease - Exhiblts A-B1 {1.0) Lessor Initials  __ 7 ?%

Purchaser Initials ; Qf
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Network Switching and Facilities Capital Lease

Exhibit B-1
Charges

Network Switch and Related Elements

[ Description Monthly. Charge
Lease of Switch Port As defined In Secton 4 of Lease
Switch Utilization Charge $200.00 per 200,000 minutes or portion
thereof (minimum $200.00 per month)

Initial Costs
Dascription Amount
Set-up fee ) $2.,500.00
Ancillary Items
Description : Per Minute Chatge
Directory Assistahce Access Transport 0220 per minute

<END OF EXHIBIT B-1>

Retmion Communications, Inc. 12

TAG Moblfe, LLC, 5-1-2011 '
Switch Lease - Exhiblts A-B1 {1.0) Lessot initials

Purchaser Initials ?‘\Qﬁ'_’_
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REUNION COMMUNICATIONS, INC.
106 WEST CALENDAR AVENUE #1980 rolos Data imolce Mo
LAGRANGE, IL 60525 :
@ 42212011 |
Bill To: : : ?.ﬁa" Ship To:
- : i -
TAG Mabile Qo
1330 Capital Parkway
Carrollton, Texas 750006
P.0O. Number Terms Ship Via F.0.B. Project
4/22/2011
ltem Code Deascriplion Quantity Price Each Amount
Network Call Contr... | PAID IN FULL, Cisco AS5350-8T1 192-AC | 4,100.00 4,000.00
Set Uip Fee PAIB INFULL, Card 1, Pori 2 2,500.00 2,500.00
Monthly Lease Cha.., i May 2011 2.775.00 2,775.00
Total $9,275.00

Balance Due

$0.00
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Exhibitv. - .
Page 1 of1 Kansas Corporation Commission
Information Request
Request No: 10
Company Name TAG Mobile, LLC TAGC
Docket Number 16-TAGC-323-SHO
Request Date July 18,2016

Date Information Needed July 25, 2016
RE: Fagilities

Please Provide the Following:

TAG was granted Eligible Telecommunications Carrier (BTC) designation within specified AT&T wire centers for
purposes of receiving Federal and Kansas low-income Lifeline Service Program support (KIL.SP), in part, because TAG
stated it would offer service to KLSP subscribers using its own facilities or a combination of its own facilities and resale of
another carrier’s facilities and would meet the facilities requirement for KLSP purposes.

Please provide the following:

a, A description {e.g. switch, lines, etc.) and location of each facility TAG owns used to provide service to KLSP
subscribers;

TAG’s Response: Tag Mobile, LLC does not currently own its own facility,

b. A description and location of each facility or service leased or, in any other manner, used by TAG in combination with
its own facilities to provide service to KLSP subscribers. Please specify the lease/contract period.

TAG’s Response:  Tag Mobile, LLC leases a switch from SIP Trunks of Wisconsin, Inc. with its principal
business address at 2018 Burr Oak Road, Oshkosh, Wisconsin 54904, The contract period begins April 10, 2015
for two years.

Submitted By Sandy Reams
Submitted To Mary Calderon

If for some reason, the above information cannot be provided by the date requested, please provide a written explanation of
those reasons.

Verification of Response

I have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, full and
complete and contain no material misrepresentations or omissions o the best of my knowledge and belief; and I will disclose
to the Commission Staff any matter subsequently discovered which affects the accuracy or completeness of the answer(s) to
this Information Request,

Sigred: lf}’lcwb( (o fctrioy

Date: '7/9. 5_}230/(9
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Exhibit W

Page 1 of 1
- Kansas Corporation Commission
Information Request
Request No: 16

Company Name TAG Mobite, LLC TAGC
Docket Number 16-TAGC-323-SHO
Request Date July 18, 2016

Date Information Needed July 25, 2016

RE: Faciiities - UPDATED RESPONSE 10/26/2016

Please Provide the Following:

TAG was granted Eligible Telecommunications Carrier (ETC) designation within specified AT&T wire
centers for purposes of receiving Federal and Kansas fow-income Lifeline Service Program support
(KLSP), in part, because TAG stated it would offer service to KLSP subscribers using ifs own facilities or
a combination of its own facilities and resale of another carrier's facilities and would meet the facilities
requirement for KLSP purposes,

Please provide the foliowing:

a. A description (e.g. switch, lines, ¢tc.) and location of each facility TAG owns used to provide service to
KL8P subscribers;

TAG’s Response: TAG Mobile, LLC does not currently own its own facility. L

UPDATE PONSE: TAG 0wis a'inanaged volée switch located «t 2778 Noviliwoods Piovy,
Norerossy Georgia;

b. A description and location of each facility or service leased or, in any other manner, used by TAG In
combination with its own facilities to provide service to KLSP subscribers, Please specify the lease contract
period. ’ .

TAG!'s Response: TAG Mobile, LLC leases a switch from SIP Trinks of Wisconsin with its principal
business address at 2618 Burr Qak Road, Oshkosh Wisconsin 54904, The contract perlod begins April 10,
20135 for two years. .

UPDATED RESPONSE: TAG owns the switch.

Submitted By  Sandy Reams

Submitted To  Mary Calderon

If for some reason, the above information cannot be provided by the date requested, please provide a written explanation of
those reasons.
.

Verification of Response
I have read the foregoing Information Request and answer(s) thereto and find answer(s) to be true, accurate, full and
complete and confain no material misrepresentations or omissions o {he best of my knowledge and belief, and T will
disclose to the Commission Staff any matter subsequently discovered which affects the accuracy or completeness of

the answer(s) to this Information Request.
Signed: Zj (_Qébi {Q{W

Date: /0’/‘2, Ql /b




CERTIFICATE OF SERVICE

16-TAGC-323-8HO

I, the undersigned, certify that a true and correct copy of the above and foregoing Staff's Summary
Judgment Motion to Revoke Tag Mobile's ETC Designation; Return KLL.SP Funds; and Assess Penalties
was served by electric service on this 5th day of December, 20186, to the following:

* BRIAN G, FEDOTIN, DEPUTY GENERAL COUNSEL * AHSAN LATIF, LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD 1500 SW ARROWHEAD RD

TOPEKA, KS 66604-4027 TOPEKA, KS 86604-4027

Fax: 7852713314 Fax. 7852713354
b.fedotin@kcc.ks.gov a.latif@kce ks.gov

* MICHAEL NEELEY, LITIGATION COUNSEL * MARY CALDERON, DIRECTOR OF COMPLIANCE &
KANSAS CORPORATION COMMISSION REGULATORY AFFAIRS

1500 SW ARROWHEAD RD TAG MOBILE, LLC

TOPEKA, KS 66604-4027 1330 CAPITAL PKWY

Fax: 785-271+3167 CARROLLTON, TX 75006
m.neeley@kcce.ks.gov mary.calderon@tagmobile.com

"

Pamela Griffeth
Administrative Specialist

* Denotes those recsiving the Confidential version






