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State Corporation Commission
of Kansas

COLLEEN R JAMISON 

October 3, 2019 

Ms. Lynn M. Retz, Executive Director 
Kansas Corporation Commission 
I 500 SW Arrowhead Rd . 
Topeka, KS 66612 

JAMISON LAW, LLC 

RE: 3Q 19 Quality of Service Report 
Haviland Telephone Co., Inc. 
Docket No. 14-GIMT-118-CPL 

Dear Ms. Retz: 

Attached for filing please find Haviland Telephone Co., Inc. 's quality of service report for the 
3rd quai1er of 2019. 

If you have any questions please let me know. 

Cordially yours, 

Encl. 
cc: Sabrina Freeman 

P.O. B o:,; 12 8 • T ECL'MSEH . KS 66542 • 785 -331 -82 14 • coLLEEN .J A~11so'l (i'l :.1AM rsoNu11· . LEG AL 



Haviland Telephone Company, Inc. 
Quarterly KCC Trouble Report 

Indicator Jan- 19 Fcb-19 
CTIZS/100 Li nes 0.0004 0.0000 

RCTR % 0.00% 0.00% 

Average Repair Interval 8.05 0 00 

% i\ppoi n11m·11ts Kept 100.00% 100 .00%, 

.J eopardy Condition'.' NO NO 

NonC0111plia11ce Condi tio11 '.' NO NO 

Conditi o11 Lxern pt'I NU NO 

STANDARDS: 
CTR'S ( l'er I 00 lines) 8 

i{C rn (% (>IT IW S) 20% 

Rl:PA IR IN TCRVA I . ( I l rs) J O 

A PPOI NTivl l ,NTS KFPT (% ) 90%, 

Mar- 19 Apr- 19 May- 19 
0.001 I 0.0004 0.0004 

0.00% 000% ().00% 

3.98 2.97 8.32 

100.00% 100.00% I 00.00"lo 

NU NO NO 

NO NO NO 

NO NO NO 

Jun- 19 Jul- 19 Aug- 19 Sqi -19 Ort- 19 Nov- 19 Dcc-19 
0.0004 0.00 12 0.0004 0.000-l 1/ 1)1 V/0' 1/ LJ I V,'()I 1/ l)J V,'()! 

0.00% 0.00% 0.00% 0.00% t; D IV/0I 1/D IV 'OI //D IV 'QI 

23.67 6.39 0. 10 0. 20 0.00 0,00 0.00 

100.00%, I 00.00"~ 100.00% 100.00% rn Iv 10I ;/ D IV/0 ' /I D IV /0' 

NO NO NO NO NO NO NO 

NO NO NO NO NO NO NO 

NO NO NO NO NO NO NU 


