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PETITION FOR RECONSIDERATION 

NOW BEFORE COMMISSIONERS, comes plaintiff, Elvis J Grubbs, who respectfully requests 
the Commissioners enter an Order granting Wastar Energy to refund the security deposits 
illegally taking from Elvis J Grubbs. 

BACKGROUND 

1. On April 9, 2019, Elvis J Grubbs ( Complainant) filed an Initial Formal Complaint against 
Westar Energy, Inc. (Westar) Commission. The complaint alleged that Westar wrongly 
assessed Complainant an additional security deposit without proper notification. 

2. On Jun 18, 2019, Elvis J Grubbs (Complainant) filed an Formal Complaint against 
Westar Energy, Inc. MrGrubbs was not notified of the 395.00 deposit from Westar 
Energy, therefore Westar Energy is in violation of General Terms and Conditions 3.02.02 
security deposits after time of application of service : Company may at any time after 
application of service, upon five (5) days written', require a new or modified deposit to 
guarantee payment of the bills for electric service rendered if : 

3. Westar Energy answer Sherri from the KCC. Sherri told Mr Grubbs Wastar Energy 

stated in January (when the deposit email was sent to Mr Grubbs) Mr Grubbs 
4. Call Sherri for proot from Westar Energy. Westar Energy answer we only keep 60 days 

of outgoing email furthermore in the same letter Westar Energy show a email is over 
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5. 60 days. Westar Energy sent no proof of the January email. Westar Energy is in violation 

of General Terms and Conditions 3.02.02. Westar Energy have misrepresent Mr Grubbs 
6. and the office of Kansas Corporation Commission. Further, plaintiff, Elvis J Grubbs , 

prays that Wastar energy , be found liable for damages of the deposit in the amount 
7. Of 395.00 as a result of no five days written notice to Mr Grubbs. 

FACTS 

The Formal Complaint dated Jun 18, 2019 follow K.A.R. 82-1-220(b) requires formal 

Complaints to satisfy three procedural requirements: 
1. Law or the regulations; 

FORMAL COMPLAINT Jun 18 2019 stated 3. CREDIT AND SECURITY DEPOSIT 
REGULATIONS . 3.02.02 Security Deposits After Time of Application of Service: 
Company may at any time after application of service, upon five days written notice. 

2. Set forth concisely and in plain language the facts claimed by the complainant to 
Constitute the violations; 
FORMAL COMPLAINT Jun 18 2019 stated Westar Energy send no five days written 
Notice in the letter sent to KCC stated we only keep 60 days of outgoing emails in the 
Same letter Westar Energy show a email is over 60 days. Wastar Energy is in violation 

GENERAL TERMS AND CONDITIONS 
3.CREDIT AND SECURITY DEPOSIT REGULATION 
3.02.02 Security Deposits After Time of Application of Service: Company may at any 
time after application of service, upon five (5) days written notice, 

3. State the relief sought by the complainant. 
FORMAL COMPLAINT Jun 18 2019 stated return the deposit in the of 395.00 as a 
Result of no five days written notice toMr Grubbs. 

EXHIBIT A1 Westar Energy sent no proof of a January email or a five written notice 
Therefore Westar Energy is in violation 3.02.02 security deposit regulation 
EXHIBIT A2 3. CREDIT AND SECURITY DEPOSIT REGULATION 
3.02.02 Security Deposits After Time of Application of Service:Company may at any 
time after application of service, upon five days written notice. Was sign by Darrin 
Ives, Vice President on September 27 2018 and approved by KCC on September 27 
2018 /S/ Lynn M. Retz by sign the GENERAL TERMS AND CONDITIONS Westar 
Energy and Kansas Corporation Commission are bound by law to for feel the 
Agreement and or contact. 

FURTHER, plaintiff, Elvis J Grubbs, pray that defendant Westar Energy,be found liable 

To return the security deposit in the amount $395.00. 



Sherri, 

Per the Customer Relations Center Technology team and a Business Analyst from our Information 
Technology group, we only keep 60 days of outgoing emails. Email data from January (when the deposit 
email was sent to Mr. Grubbs) was not available. As far as Mr. Grubbs indicating that he received an 
email from us on 4/1/19, there is no note on his account that an email message was sent as the 
customer removed their email from the account on 3/28/19 and updated their preferred method of 
contact to a phone call (785 640-0072). 

The email address of beauty1275@sbcglobal.net was added by the customer during web registration on 
9/23/18. There is a note on the account indicating that web registration was complete and a welcome 
email was sent to the customer. 

Please let me know if you have any other questions. 

Thank you, 

Alison 
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GENERAL TERMS AND CONDITIONS 

3.02 Security Deposit: 

3.02.01 Security Deposits at Time of Application: The Company at the time of the 
application for service requires an initial deposit shall be defined as: 

a) Customers who apply for new service at a concurrent and separate metering 
point, residence, or location may be considered new applicants; 

b) Residential customers who have been disconnected and reconnected to 
service at the same premise within 30 days shall be considered existing 
customers. Residential customers who have been lawfully disconnected for 
over 30 days may be considered new applicants. 

c) Non~residential customers who have been disconnected, but not issued a final 
bill, shall be considered existing customers. Non-residential customers who 
have been lawfully disconnected and issued a final bill may be considered new 
applicants. 

d) New owners or leaseholders of an existing premise may be considered new 
applicants. New owners of the corporate or business entity that is the 
customer may be considered new applicants. 

e) Existing customers who file for .,.ba_n_kruptc¥,may be considered new applicant. 

3.02.02 Security Deposits After Time of Application of Service: Company may at any time 
after application of service, upon five (5) days written notice, require a new or 
modified deposit to guarantee payment of the bills for electric service rendered if: 

a) The customer fails to pay an undisputed bill before the bill due date for three 
(3) consecutive billing periods, one of which is at least thirty (30) days in 
arrears - the first day of the arrearage period is the first day after the due date 
on the bill; 
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