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In the Matter of Staff’s Motion to the ) 20, &, ?
Commission to Commence a Generic ) Docket No. 10-GIMT-658-GIT or oy, o ‘
Proceeding to Address Issues Concerning ) N e
the Kansas Lifeline Service Program ) %o,

REPLY OF COMMISSION STAFF TO AT&T AND USCOC
PETITIONS FOR RECONSIDERATION AND/OR CLARIFICATION

COMES NOW Staff (“Staff”) of the State Corporation Commission of the State of
Kansas (“Commission”) and for its Reply to the Petitions for Reconsideration and/or
Clarification, states as follows:

1. AT&T filed its Petition on April 13, 2012, and USCOC of Nebraska/Kansas,
LLC, d/b/a U.S. Cellular, NE Colorado Cellular, Inc., d/b/a Viaero Wireless, and Cox Kansas
Telcom, LLC (“USCOC?”) filed its Petition on April 16, 2012. Both parties seek reconsideration
and/or clarification of the Commission Order, dated March 27, 2012, in the above captioned
matter.

2. Paragraphs 1-3 of USCOC’s Petition and AT&Ts Petition paragraphs 9-11
address paragraph B of the Commission’s Order. Staff agrees that the discussion of
recertification shows the Commission intended carriers in Kansas to begin using the Kansas
Lifeline Certification Form or the ETC’s own form, on June 1, 2012, to re-certify their
enrollment base as it existed on that date. However, Staff agrees that the language in paragraph B
is unclear and needs to be clarified to be clear and consistent with the intent language.

3. At paragraph 4 of its Petition, USCOC states the standard customer certification

form attached to Staff’s Recommendation lacks certain required information such as income-




based eligibility criteria. Staff notes that the statement on the certification form that the customer
must certify that he or she meets the income-based or program-based eligibility criteria listed
above is a reference to the programs listed on the prior page. However, Staff does not object to
modifying its form to include language indicating that the income criterion is 150% of the
federal poverty guideline. Staff, however, does not wish to include the income ranges (dollar
amounts) on its template form as the federal poverty level changes from year-to-year. Carriers
are welcome to include the dollar amounts on their own form and make the appropriate yearly
modifications. While USCOC states in its Petition that without this information, customers will
not know if he or she meets the income criteria, Staff notes that the Commission provides the
income guidelines on its website and carriers can easily, and have been, informing their
customers of this information.

4. At paragraph 5 of its Petition, USCOC suggests Staff’s form should list the types
of documentation consumers may rely upon to demonstrate household income or program
participation. Staff notes its list was not meant to be exhaustive, but rather its intent was to stress
that if a consumer provides documentation of income that does not cover a full year, that 3
consecutive months must be provided. This requirement is consistent with KCC rules and FCC
rules. Staff has clarified this in the revised form attached hereto and made a part hereof by
reference.

S. At paragraph 6 of its Petition, USCOC complains that the Staff form does not
inform the customer that he or she must present documentation of program participation which is
required by the FCC’s new rules. Staff disagrees, the Commission has always required
customers to provide documentation of program eligibility and this is nothing new in Kansas.

USCOC is free to add this information to its form.




6. At paragraph 7 of its Petition, USCOC states that ETCs should be allowed to use
their own chosen wording on any certification they may develop. Staff notes that the
Commission’s ordering clause B requires carriers to “utilize the attached Kansas Lifeline
Certification Form or a carrier may utilize its own Lifeline certification form containing the same
information included on the Kansas Lifeline Certification Form. If a carrier elects to utilize its
own form, it must be filed with the Commission in this Docket at least 14 days prior to the
carrier utilizing such form.” Staff believes it is clear that a carrier may utilize its own form if it
contains the same information and is filed with the Commission. Staff does not have an objection
to a carrier using its own wording as long as it contains the required information, clear and
correct.

7. In paragraph 6 of its Petition, AT&T requests clarification that ETCs are
permitted to include additional information in their Lifeline application forms that are not
included in the Kansas Lifeline Certification Form. Staff states its position is that additional
information can be included so long as the required information is included.

8. In paragraph 7 of its Petition, AT&T seeks clarification that when an ETC makes
changes to its Lifeline application form to meet FCC requirements it is acting consistent with the
Commission’s order. Staff notes that the Commission’s goal was to create a form that includes
all of the FCC required rules. If the FCC modifies those rules, Staff doesn’t have a concern with
a carrier modifying its own form to fit the modifications. If modifications occur, Staff will seek
an order amending the form appropriately.

9. Staff requests the Commission approve the revised Form attached hereto and

clarify ordering clause B of its order consistent with paragraph 2 above.



WHEREFORE, Staff requests the Commission address the Petitions for Reconsideration

and/or Clarification of AT&T and USCOC consistent with this reply and that it approve the

Respectfull subm%

Roberm Fox #10260
Senior Litigation Counsel
(785)271-3118

(785) 271-3167 Fax
b.fox@kcc.ks.gov
Attorneys for Staff

revised Form attached hereto.




KANSAS LIFELINE CERTIFICATION FORM

KLC Form Issue Date: Apr 2012

COMPANY INFORMATION:

Company Name: Company Address:

Company Contact Name: Telephone Number:

Contact’s E-mail Address:

SUBSCRIBER INFORMATION:

Subscriber’s Full Name:

Subscriber’s Full Residential Address:

(No P.O. Boxes) [ Permanent ] Temporary

Temporary Residential Address:

(e.g. shelter, friend, family member, etc.)

In the case of addresses not recognized by the post office, including residences .on Tribal land, provide a
descriptive address that can be used to perform a check for duplicative support.

Subscriber’s Lifeline Billing Address (P.O. Boxes Allowed):

O Check if Same as Residential Address

Subscriber’s Date of Birth: Subscriber’s last Four Digits of SS No.:
MM / DD / YYYY XXXX

Subscriber’s Tribal ID Number if no SS No.:
XUXXXXXXXXXX

OSubscriber seeking to qualify for Lifeline under program-based criteria check all applicable boxes below:
[0 Medicaid [0 SNAP [J Ss! [0 FPHA (Section 8) COLIHEAP O TANF

O National School Lunch Program (Free Lunch Program) OO General Assistance (GA} O Food Dist. Program

OSubscriber eligible resident on Tribal Lands check all applicable boxes below:
OTribally Admin Free School Lunch Program O Tribal TANF O FDPIR

[0 Head Start (those meeting income standard) [ Bureau of Indian Affairs GA

QSubscriber seeking to qualify for Lifeline under the income-based criterion (150% of federal poverty level),
provide the number of individuals in residential household:
Number in household
Note: If a prospective subscriber presents documentation of income that does not cover a full year, such as
paystubs, the prospective subscriber must present the same type of documentation covering Three
Consecutive Months within the previous twelve months.

<See Back of Form>

Lifeline is a federal benefit and that willfully making false statements to obtain the benefit can result in fines, imprisonment, de-
enrollment or being barred from the program,




KANSAS LIFELINE CERTIFICATION FORM

KLC Form Issue Date: Apr 2012

area:

CERTIFY PROSPECTIVE SUBSCRIBER’S ELIGIBILITY

Each prospective subscriber must certify, under penalty of perjury for receiving Lifeline support, by initialing each applicable

: The subscriber meets the income-based or program-based eligibility criteria.

: The subscriber must notify the carrier within 30 days if for any reason the subscriber no longer satisfies the

criteria for receiving Lifeline support.

: The subscriber qualifies for Lifeline support as an eligible resident of Tribal lands, and the subscriber must

live on Tribal Lands.

: When the subscriber moves to a new _address the subscriber must provide that new address to the ETC

within 30 days.

: When subscriber provides a temporary residential address to the ETC, subscriber is required to verify their

temporary residential address every 90 days.

: Subscriber acknowledges that a household is eligible to receive only one Lifeline service and, to the best of

his/her knowledge, the subscriber’s household is not already receiving a Lifeline service. A household
defined for purposes of the Lifeline program; as any individual or group of individuals who live together at
the same address and share income and expenses.

: The information contained in this subscriber’s certification form is true and correct to the best of the

subscriber’s knowledge.

: Subscriber acknowledges that providing false or fraudulent information on this certification form to receive

Lifeline benefits is punishable by law.

: Subscriber acknowledges that he/she may be required to re-certify their eligibility for Lifeline at any time,

and the subscriber’s failure to re-certify as to their continued eligibility will result in de-enrollment and the
termination of the subscriber’s Lifeline benefits pursuant to Section 54.405(e){(4). _

: Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other

person.

: A household is not permitted to receive Lifeline benefits from multiple providers.

: Violation of the one-per-household limitation constitutes a violation of the Commission’s rules and will result

in the subscriber’s de-enrollment from the program.

SIGNATURES:

Subscriber’s Signature Date

Company’s Signature Date

Documentation provided to support eligibility:

Lifeline is a federal benefit and that willfully making false statements to obtain the benefit can result in fines, imprisonment, de-
enroliment or being barred from the program.

...




CERTIFICATE OF SERVICE

10-GIMT-658-GIT

I, the undersigned, hereby certify that a true and correct copy of the above and foregoing Reply of _
Commission Staff to AT&T and USCOC Petitions for Reconsideration and/or Clarification was placgd in
the United States mail, postage prepaid, or hand-delivered this 24th day of April, 2012, to the following:

JAMES G. FLAHERTY, ATTORNEY
ANDERSON & BYRD, L.L.P.

216 SOUTH HICKORY

PO BOX 17

OTTAWA, KS 66067

Fax: 785-242-1279
jflaherty@andersonbyrd.com

CURT STAMP, DIR REGULATORY AFFAIRS OK/KS/AR
COX COMMUNICATIONS KANSAS L.L.C.

D/B/A COX KANSAS

STE 200

6301 WATERFORD BLVD

OKLAHOMA CITY, OK 73118

curt.stamp@cox.com

JOHN C. FRIEDEN, ATTORNEY

FRIEDEN, UNREIN, FORBES & BIGGS LLP
555 S KANSAS AVENUE (66603) SUITE 303
PO BOX 639

TOPEKA, KS 66603

Fax: 785-354-1113

jfrieden@fufblaw.com

THOMAS E GLEASON JR, ATTORNEY
GLEASON & DOTY CHTD

PO BOX 6

LAWRENCE, KS 66044-0006

Fax: 785-856-6800
gleason@sunflower.com

JAMES M. CAPLINGER, JR., ATTORNEY
JAMES M. CAPLINGER, CHARTERED
823 W 10TH STREET

TOPEKA, KS 66612

Fax: 785-232-0724
jrcaplinger@caplinger.net

C. STEVEN RARRICK, ATTORNEY
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD ROAD

TOPEKA, KS 66604

Fax: 785-271-3116

s.rarrick@curb.kansas.gov
***Hand Delivered™* .

KEVIN M. FOWLER, ATTORNEY

FRIEDEN, UNREIN, FORBES & BIGGS LLP
555 S KANSAS AVENUE (66603) SUITE 303
PO BOX 639

TOPEKA, KS 66603

Fax: 785-354-1113

kfowler@fufblaw.com

CLINTON PATTY, ATTORNEY
FRIEDEN, UNREIN, FORBES & BIGGS LLP

.555 S KANSAS AVENUE (66603) SUITE 303

PO BOX 639
TOPEKA, KS 66603
Fax: 785-354-1113
cpatty@fufblaw.com

MICHAEL J MURPHY, PRESIDENT & MANAGER
GORHAM TELEPHONE COMPANY

100 MARKET

PO BOX 235

GORHAM, KS 67640

Fax: 785-637-56590

ROBERT A. FOX, SENIOR LITIGATION COUNSEL
KANSAS CORPORATION COMMISSION

1500 SW ARROWHEAD ROAD

TOPEKA, KS 66604-4027

Fax: 785-2713354

b.fox@kcc.ks.gov

**Hand Delivered***




CERTIFICATE OF SERVICE

10-GIMT-658-GIT
ANDREW FRENCH, ADVISORY COUNSEL
KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD ROAD
TOPEKA, KS 66604-4027
Fax: 785-271+3314

a.french@kcc.ks.gov
***Hand Delivered***

BRETT A. JARMER
KAUFFMAN & EYE

123 SE 6TH AVE STE 200
THE DIBBLE BUILDING
TOPEKA, KS 66603

Fax: 785-234-4260

SUSAN B. CUNNINGHAM, COUNSEL
SNR DENTON US LLP

7028 SW 69TH ST

AUBURN, KS 66402-9421

Fax: 816-5317545
susan.cunningham@snrdenton.com

DAVID BENGTSON, ATTORNEY
STINSON, MORRISION, HECKER LLP
1625 N WATERFRONT PARKWAY
SUITE 300

WICHITA, KS 67206-6602

Fax: 316-265-1349
dbengtson@stinson.com

TORRY SOMERS, ATTORNEY AT LAW/NVLSVBO0207
UNITED TELEPHONE CO. OF KANSAS

D/B/A CENTURYLINK

6700 VIA AUSTI PKWY

LAS VEGAS, NV 89119

Fax: 702-244-7775

torry.r.somers@centurylink.com

ROBERT V. EYE, ATTORNEY AT LAW
KAUFFMAN & EYE

123 SE 6TH AVE STE 200

THE DIBBLE BUILDING

TOPEKA, KS 66603

Fax: 785-234-4260
bob@kauffmaneye.com

MARK E. CAPLINGER

MARK E. CAPLINGER, P.A.
7936 SW INDIAN WOODS PL
TOPEKA, KS 66615-1421
mark@caplingerlaw.net

BRUCE A. NEY, GENERAL ATTORNEY
SOUTHWESTERN BELL TELEPHONE CO.
D/B/A AT&T KANSAS

220 SE 6TH AVE RM 515

TOPEKA, KS 66603-3596

Fax: 785-276-1948

bruce.ney@att.com

TOM MAURER, DIRECTOR ]
TELCOM SUPPORT SERVICES
2800 SW WINDERMERE DRIVE
TOPEKA, KS 66614-4895

Fax: 785-862-2003
tmaurer@tssks.com

STEPHEN B ROWELL, ASSISTANT GENERAL COUNSEL
VERIZON WIRELESS (VAW), LLC

ONE ALIED DRIVE

B1F6 .

LITTLE ROCK, AR 72202
stephen.rowell@verizonwireless.com

\/ Lew Dacoloe —

Vicki Jacobsen




