
THE STATE CORPORATION COMMISSION 
OF THE STATE OF KANSAS  

Before Commissioners: Andrew J. French, Chairperson 
Dwight D. Keen 
Annie Kuether 

In the Matter of the Audit of Ring Central Inc. 
by the Kansas Universal Service Fund (KUSF) 
Administrator Pursuant to K.S.A. 66-2010(b) 
for KUSF Operating Year 27, Fiscal Year 
March 2023-February 2024. 

) 
) 
) 
) 
) 

       Docket No. 25-RGCV-106-KSF 

ORDER ADOPTING COMPLIANCE REPORT AND CLOSING DOCKET 

The above-captioned matter comes before the State Corporation Commission of the State 

of Kansas (“Commission”) for consideration and determination. Having examined its files and 

records, the Commission finds and concludes: 

1. On August 1, 2024, the Commission directed Vantage Point Solutions (VPS) to

perform an audit of Ring Central, Inc. (Ring) for Kansas Universal Service Fund (KUSF) purposes. 

2. On May 7, 2025, VPS filed its Audit Report making findings for Ring in Operating

Year 27.1 VPS recommended Ring take certain corrective actions to remedy issues discovered 

during the course of its audit. 

3. The Commission issued an Order on May 13, 2025, adopting the recommendations

of VPS and ordering the corrective actions be completed by June 12, 2025.  

4. On June 12, 2025, Ring filed a Motion for Extension of Time.

5. The Commission issued an Order on June 24, 2025, granting an extension of time

to August 11, 2025 for Ring to complete the recommended corrective actions. 

1Ring Central, Inc. FY27 Final Audit Report, Docket 25-RGCV-106-KSF (May. 7, 2025).  
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6. On August 21, 2025, VPS issued a Compliance Report indicating Ring had 

complied with the Commission’s Order issued May 13, 2025. VPS stated Ring had fulfilled all the 

requirements of the Order and followed Commission directives and recommended that the Docket 

be closed.  

7. The Commission has reviewed the Audit Report filed by VPS in this matter and 

finds the recommendations to be reasonable and therefore concludes they should be adopted and 

this Docket should be closed. 

IT IS, THEREFORE, BY THE COMMISSION ORDERED THAT: 

A. The Commission accepts and adopts Vantage Point Solutions' Audit Report filed

August 21, 2025, and hereby closes this Docket. 

B. Any party may file and serve a petition for reconsideration pursuant to the

requirements and time limits established by K.S.A. 77-529(a)(1). 2 

BY THE COMMISSION IT IS SO ORDERED. 

French, Chairperson; Keen, Commissioner; Kuether, Commissioner 

Dated:  __________________________ 

________________________________ 
Celeste Chaney-Tucker 
Executive Director  

AAL 

2K.S.A. 66-118b; K.S.A. 77-503(c); K.S.A. 77-531(b). 

08/28/2025



CERTIFICATE OF SERVICE
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I, the undersigned, certify that a true copy of the attached Order has been served to the following by means of 

electronic service on ________________________.

DAWN CARTELLONE, ADMINISTRATIVE ASSISTANT
VANTAGE POINT SOLUTIONS
2930 MONTVALE DRIVE, SUITE B
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dawn.cartellone@vantagepnt.com
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RING CENTRAL, INC.
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