
Indicator Ref. Jan. Feb. Mar. Apr. May June July Aug. Sept. Oct. Nov. Dec.
CTR's/100 
Lines A-1 0.75 0.63 0.73

% RCTRs A-2 0.01 0.05 0.02

Ave. Rpr 
Interval A-3 2.98 2.37 2.89

% Appt. MeA-4 100 100 100

Jeopardy 
Condition YES/NO NO No No

Noncompl
iance 
Condition YES/NO NO No No
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