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Vantage Point Solutions, Inc. 
Audit Report for  

Network Communications Intl Corp. dba NCIC Inmate Communications 
 

From:     Shomari Jackson, Auditor 
 
Company Personnel:  Stephanie Jackson, Controller 
     
Date:    October 31, 2023 
 
On-Site Visit Date:  October 17-18, 2023 
 
KUSF Status:   Current with Reporting & Payment obligations  
 
Re: Docket No. 24-NCMC-109-KSF 
 

In the Matter of the Audit of Network Communications Intl Corp. dba NCIC Inmate 
Communications by the Kansas Universal Service Fund (KUSF) Administrator 
Pursuant to K.S.A. 66-2010(b) for KUSF Operating Year 26, Fiscal Year March 
2022 – February 2023. 
 

Audit Summary 
Pursuant to the Kansas Corporation Commission’s (KCC or Commission) August 15, 
2023 Order, Vantage Point Solutions, Inc. (VPS) conducted an audit of Network 
Communications Intl Corp. dba NCIC Inmate Communications (NCIC or Company) based 
on the Kansas Universal Service Fund (KUSF) Audit Procedures adopted for KUSF Fiscal 
Year 26 (FY 26).1  VPS did not identify any KUSF reporting deficiencies during the course 
of the audit of NCIC.  
 
VPS recommends the Commission issue an Order to adopt this Audit Report and close 
the Docket. 
 
The Company is current with its KUSF obligations. 
 
NCIC agrees with the Audit Report.  
 
Background 
During the course of the audit, VPS issued seventeen (17) Data Requests (DRs) to NCIC. 
 
NCIC operates as a reseller of interexchange services (IXC) and an operator service 
provider (OSP)2, headquartered in Longview, TX. 
 

 
1 Order Accepting VPS’ KUSF Proposed Revisions to Selection Criteria and Carrier Review Procedures, 
Docket No. 22-GIMT-142-GIT, Jun. 27, 2023 (22-142 Order). 
2 Order Granting Certificate, Docket No. 00-NCMC-043-COC, Sep. 8, 1999. 



 
 

2 

NCIC is required to report its revenue and pay the related assessments to the KUSF on 
a monthly basis.3  The Company is authorized to collect an amount equal to or less than 
its KUSF assessment from customers, and does so.4  The Company is not a designated 
Eligible Telecommunications Carrier (ETC) in Kansas, therefore, it does not offer Lifeline 
services to its customers. 
 
Pursuant to Commission Order,5 VPS confirmed that NCIC does not offer assessable and 
non-assessable services in a bundle.  The Company collects the KUSF surcharge and 
reports revenues based on the actual operator service intrastate calls.  The Company 
states it uses this same allocation methodology for Federal USF (FUSF) and KUSF 
purposes.6   
 
Current KUSF Obligations 
The Company is current with its KUSF obligations.7  
 
Current Audit Findings 
VPS conducted the audit of NCIC in accordance with the KUSF Audit Procedures adopted 
by the KCC.8  Based on the referenced procedures, VPS did not identify any audit findings 
and provides the following recommendation: 
 
Recommendation:  VPS recommends the Commission issue an Order to adopt this 
Audit Report and close the Docket. 
 

 
3 Order Setting the Kansas Universal Service Fund Assessment Rate for Year Ten and Establishing 
Reporting Requirements, Docket No. 06-GIMT-332-GIT, Jan. 23, 2006 (06-332 Order). 
4 K.S.A. 66-2008(a).   
5 Order Determining KUSF Contribution Methodology, ¶ 27, Docket No. 14-GIMT-105-GIT, Oct. 20, 2016.  
6 Response to DR 17. 
7 Confirmed with the KUSF Administrator on Oct. 30, 2023. 
8 22-142 Order. 


