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SUBJECT: Docket No. 13-GIMT-597-GIT

In the Matter of a General Investigation to Review the Kansas Lifeline
Service Program (KLSP) to Determine the Impact of the Increase in the
Statewide Affordable Residential Rate for Rural Local Exchange Carriers
to Their Lifeline Subscribers and Whether the $7.77 Monthly Credit
Should be Modified.

I. EXECUTIVE SUMMARY

During the April 17, 2013, Open Meeting, Chairman Sievers requested Staff supplement
its March 28, 2013, Report and Recommendation with the following:

e Comparison of the KLSP discount to the low-income discount provided in other

states;

e History of how the KLSP evolved to $7.77; and
e An analysis of the recent growth in the KLSP.

The requested information is provided herein.



II. ANALYSIS

A. Comparison of the KL.SP to Other State Low-Income Programs

Staff conducted a survey of other state Commissions to determine: 1) whether the state
provides a separate state low-income program discount; 2) the amount of the state low-
income discount; and 3) whether the discount is available through wireless, wireline or
both types of service providers. The results are attached as Exhibit A.

As illustrated in Exhibit A, the KLSP discount is $7.77, which is higher than most other
state Lifeline discounts, but it is not the highest in the country. Many states offer either
no discount or a monthly discount of $3.50. Prior to the FCC’s federal Lifeline reform in
2012, the FCC provided different tiers of support based on various factors. The FCC’s
former Tier 3 support provided an amount equal to one-half the amount of any state-
mandated Lifeline support or Lifeline support otherwise provided by the carrier, up to a
maximum of $1.75 per month in federal support. It is likely that many states opted to
provide $3.50 in order to receive the full $1.75 Tier 3 federal funding amount.

B. History of the KL.SP Discount

K.S.A. 66-2006 and K.S.A. 66-2002(f) required the Commission to establish the Kansas
Lifeline Service Program on or before January 1, 1997. In the December 27, 1996, Phase
IT (Docket No. 94-GIMT-478-GIT) Order, the Commission established the KLSP. The
purpose of the KLSP is to provide low-income customers with assistance to pay their
monthly local service telephone bill. The Lifeline program is funded through the KUSF
and provides telecommunications providers a monthly credit for each qualifying Lifeline
customer. The Lifeline customer’s monthly service rate is then discounted by an amount
equal to the KLSP credit. The KLSP credit is in addition to federal Lifeline support.
However, at no time should the customer’s bill for local service be less than zero.

The KLSP began on March 1, 1997. For qualifying subscribers, a credit is applied to the
bill to offset the cost of local telephone service. The Commission determined that the
KLSP discount would be $3.50 per month to be recovered from the KUSF and it would
be phased in over a three-year period. The discount was $2.00 per month as of March 1,
1997, $3.00 per month as of March 1, 1998, and $3.50 per month as of March 1, 1999.
The methodology of providing all Lifeline subscribers with the same amount of monthly
credit is referred to as the “equal credit” approach.

In Docket No. 00-GIMT-910-GIT (Docket 00-910), the Commission reviewed the
methodology used to determine the KLSP credit, as well as the appropriate amount of the
KLSP credit.! On January 21, 2003, the Commission issued an Order in which it

' In the Matter of an Investigation into the Lifeline Service Program and Methods to Ensure Awareness of
the Program, Docket No. 00-GIMT-910-GIT, January 21, 2003, Order Expanding Eligibility for Lifeline
Service Program to Include Criteria Adopted by the FCC for Individuals Living on Tribal Lands; Adopting
150% of the Federal Poverty Level as an Income Level for Lifeline Program Subscribership; by January 28,
2003, all ETCs in Kansas Shall Report to the Commission on the Means Each Uses to Comply; Each
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determined that instead of using the equal credit approach, it would apply a “hold-
harmless” approach under which the KLSP credit would increase in an amount equal to
any increase in a rural Local Exchange Carrier’s (LEC) residential local service rates
resulting from the directives in K.S.A. 66-2005(¢). Thus, the Commission increased the
KLSP credit by $2.00 per month ($5.50 total) for customers of the rural LECs to hold
Lifeline subscribers harmless from rate increases that occurred as a result of a Stipulation
and Agreement in Docket No. 02-GIMT-068-KSF.> This resulted in different monthly
KLSP credits for Lifeline subscribers based on their local service provider’s monthly
residential rate. The Commission requested further comments on the “hold harmless”
method and other methods of addressing rate increases for Lifeline customers.

The Commission issued an Order on January 16, 2004, in Docket 00-910, in which it
determined that it would continue with the additional $2.00 “hold harmless” approach for
the KLSP for Year 8 of the KUSF, beginning March 1, 2004. The Commission,
however, had concerns about the equities of continuing this approach and required Staff
to open a new docket by January 30, 2004, to take comments about an equal payment
approach for Year 9 of the KUSF.

Thus, the Commission opened Docket No. 04-GIMT-653-GIT on January 30, 2004. In
its Order Opening Docket and Assessing Costs, the Commission requested comments on
the following:
e Whether it is reasonable for the Commission to set a separate affordable rate for
KLSP customers versus all other basic service customers;
e What criteria the Commission should examine to set such a rate; and
e  Whether such a rate would be affected by, or impacted by, local calling scopes.

On December 20, 2004, after reviewing the comments, the Commission issued an Order
and determined that it would continue the “hold harmless” approach for Year 9 of the
KUSF. The “hold harmless” funding levels were to remain in effect until the
Commission issued an order adopting different funding levels.

In December 2006, Staff advised the Commission that as a result of the hold-harmless
approach, KLSP credits for rural LEC Lifeline subscribers ranged from $5.50 to $9.56
per month. In comparison, the KLSP credit for Southwestern Bell Telephone
Company d/b/a AT&T Kansas (AT&T) and The United Telephone Companies of
Kansag, consolidated, d/b/a CenturyLink’s (CenturyLink) Lifeline subscribers was
$7.50.

Carrier Shall Place Information on Notices to Soon-to-be Disconnected Customers Regarding Lifeline; and
Lifeline Credit to Eligible Customers Shall Be, on an Interim Basis, Increased $2.00 per Month, Effective
March 1, 2003.

% In the Matter of the General Investigation into the Reformation of Intrastate Access Charges, Docket No.
01-GIMT-082-GIT, and In the Matter of the General Investigation into the Kansas Universal Service Fund
(KUSF) Mechanism for the Purposes of Establishing Cost-Based KUSF Support for the Rural Exchange
Companies, Docket No. 02-GIMT-068-GIT. (Cites Omitted).

3 In the Matter of the Investigation to Determine a New Affordable Rate for Rate of Return Regulated
Companies and the March 1, 2007 Assessment for the Eleventh Kansas Universal Service Fund Year,
Docket No. 07-GIMT-276-GIT, December 22, 2006, Direct Testimony of Sandra K. Reams, pp. 14-16.
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In June 2007, the Commission opened Docket No. 07-GIMT-1353-GIT (Docket 07-
1353)* to review whether to retain the hold-harmless approach or whether another
methodology would be more appropriate. In its Comments, Staff suggested that if the
Commission reverted back to the equal payment approach, the KLSP credit could be
determined using one of the following methodologies: (1) provide a credit of $7.37, equal
to the average Lifeline discount; (2) provide a $7.77 credit, equal to one-half of the
statewide average local rate of $15.53; or (3) provide a $7.50 credit, equal to one-half of
the $15.00 statewide target rate.’

In an August 12, 2008, Order, the Commission reverted to the equal credit methodology
and adopted a $7.77 per month KLSP credit, effective March 1, 2009. The Commission
also requested comments regarding an annual review of the KLSP credit and other
matters interested parties believed should be considered. Comments were due by August
28,2008. No party to the proceeding filed comments.

C. Growth of the KLSP

The KLSP has grown in recent years. Attached to this Supplemental Report and
Recommendation are Exhibits B and C which illustrate the monthly KLSP disbursements
provided to each carrier for KUSF Years 15 and 16. Also attached is Exhibit D, which
was filed as Attachment M in Ms. Sandra K. Reams’ Direct Testimony in Docket No. 13-
GIMT-130-GIT. Exhibit D provides the amount of KLSP disbursed during KUSF Years
13, 14 and 15 and the amount of KLSP support provided during the first 8 months of
KUSF Year 16.

As depicted on the Exhibits, the equivalent number of Lifeline lines supported in KUSF
Year 13 (March 2009 to February 2010) was 29,062. By February 2012, the number of
Lifeline supported lines increased to 34,548 and by February 2013, the number of
Lifeline supported lines had increased to 43,658.

The growth in KLSP may be due to a multitude of factors, including the enrollment of
new, qualifying low-income customers in the KLSP; however, the most obvious and
noticeable change is the amount of KLSP support provided to YourTel America, Inc.
(YourTel). YourTel America, Inc. was designated as a competitive ETC in Docket No.
09-TPCT-596-ETC on June 10, 2009, and thus newly eligible to receive KLSP support
when providing wireless universal service to low-income qualifying consumers.
YourTel’s monthly KLSP support increased from $14,063.70 in April 2011 to a high of
$224,249.97 in June 2012. YourTel’s support has since declined to $110,753.58 in
March 2013.

* In the Matter of a Commission Review of the Kansas Lifeline Service Program (KLSP) and Determining
Whether to Increase the Commission’s “Hold-Harmless” Approach to Offsetting Local Rate Increases for
KLSP Subscribers, Docket No. 07-GIMT-1353-GIT.

*1d., July 27, 2007, Comments of Commission Staff, ] 24.
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III. RECOMMENDATION:

Staff has no specific recommendations. The above information is being provided at the
Chairman’s request.

cc: Patrice Petersen-Klein, Executive Director




Docket No. 13-GIMT-597-GIT - Exhibit A

NARUC State USF Survey
Lifeline Credits by State

Federal Tribal Lifeline | Lifeline
Lifeline | State Lifeline | Lifeline For for
State Credit Credit Credit | Subsidy Total | Wireline | Wireless Comments
Alabama $ 9.25 $ 9.25 No state Lifeline program.,
Alaska 34.25 3.50 - 37.75 Yes Yes  [All of Alaska is considered "tribal lands".
Arizona 9.25 9.25 No state Lifeline program.
Arkansas 9.25 9.25 No state Lifeline program.
California (1) 9.25( upto$11.50 $20.75 max. Yes Yes  |All local telephone companies that offer residential voice grade
telephone must off CA Lifeline.
Colorado 9.25 6.50 N/A N/A
Pursuant to SB 13-194 , effective 4/1/2013, Colorado's Lifeline progam
will be terminated. For transitional purposes, customers billed in
15.75 advance for service will receive the LITAP credit through April 2013.
Connecticut 9.25 - - 925 N/A N/A  [No state Lifeline program.
Delaware 9.25 9251 N/A N/A  |No state Lifeline program.
District of Colombia 9.25 6.50/ 8.50 - 15.75/17.75 Yes No Consumers 65 and over qualify for an additional $2.00 discount ($8.50).
Florida 9.25 9.25] N/A N/A  [No state Lifeline program.
Georgia 9.25 9.25] N/A N/A  [No state Lifeline program.
Hawalii 9.25 925 N/A N/A  |No state Lifeline program.
Idaho 9.25 3.50 12.75 Yes Yes |{The state program modifies the credit to $2.50, effective July 1, 2013.
Illinois 9.25 - - 925 N/A N/A  |No state Lifeline program. State does have a separate Link-up program.
Indiana 9.25 - - 9251 N/A N/A  {IC 8-1-36 was passed with intent to create a Lifeline/Low-Income fund.
The fund was not implemented and will likely be repealed.
lowa 9.25 - - 9.25] N/A N/A _ |No state Lifeline program.
Kansas 9.25 7.77 17.02 Yes Yes |Wireless ETCs must be facilities-based to receive State credit.
Kentucky 9.25 3.50 - 12.75 Yes Yes
Louisiana 9.25 9.25 No state Lifeline program.
Maine 9.25 3.50 - 12.75 Yes No Only ILECs designated as Provider of Last Resort qualify.
Maryland 9.25 9.25 No state Lifeline program.
10of3 4/25/2013




Docket No. 13-GIMT-597-GIT - Exhibit A

NARUC State USF Survey
Lifeline Credits by State

Massachusetts 9.25 - Yes No
The Department mandated a $6.50 state credit several years ago. All
wireline ETCs currently provide this credit to their Massachusetts
Lifeline customers. Verizon, our statewide ILEC in all but 3 % towns,
assesses a mandatory $8.79 state credit. This larger credit is tied to basic
telephone rate increases requested by Verizon, last increased more than a
decade ago. (Verizon’s basic-tier rates are some of the few rates that the
Department still regulates). The Department has not addressed the $6.50
state credit for wireless ETCs. Since Massachusetts does not have a

9.25 state USF, the ETCs subsidize the state credit themselves.
Michigan 9.25 - 9.25 No state Lifeline program.
Minnesota 9.25 2.50 Yes No  |Only certificated local service providers qualify for reimbursement of the
11.75 state credit.

Mississippi 9.25 9.25 No state Lifeline program.

Missouri 9.25 3.50 12.75 Yes No The state program is funded by wireline carriers, with their subscribers
eligibile for the $3.50 credit. Wireless providers/subscribers are eligible
for the Federal Lifeline program.

Montana 9.25 3.50 12.75 Yes No |State does not provide subsidy, it is funded by carriers. State law
requires that companies of a certain size provide a $3.50 credit to
susbcribers that qualify under Medicaid and receiving service from a
company that is either required to participate or has chosen to participate
in the state program

Nebraska 9.25 3.50 12.75 Yes Yes

Nevada 9.25 9.25 No state Lifeline program.

New Hampshire 9.25 - 9.25] N/A N/A  |No state Lifeline program.

New Jersey 9.25 - 9.25] N/A N/A  |No state Lifeline program.

New Mexico 9.25 3.50 12.75 yes yes  |All high cost C-ETCs are allowed to receive credit. Prepaid "no charge”
carriers are not.

New York 9.25| $1.00-$12.00 $10.25 - $21.25 Yes Yes |All incumbent LECs and qualified Competitive Companies. State does
not regulate wireless. State credit varies - NY TAF makes companies
whole after $9.25 and SLC have been removed

N. Carolina 9.25 3.50 12.75 Yes No |Company provides the credit to subscribers and then reimbursed via a
state tax credit.

North Dakota 9.25 9.25 No state Lifeline program.

Ohio 9.25 - 9.25| N/A N/A  |No state Lifeline program.

Oklahoma 9.25 1.17 10.42 Yes Yes |All qualifying ETCs.

Oregon 9.25 3.50 12.75 Yes Yes |2 wireless carriers have chosen not to be reimbursed the state Lifeline
credit. Oregon does allow non-facility lifeline providers to receive state
credit although the one non-facility Lifeline provider currently in
Oregon does not take the state credit.

Pennsylvania 9.25 925 N/A N/A  [No state Lifeline program.

Rhode [sland 9.25 9.25{ N/A N/A  |No state Lifeline program.

20f3 4/25/2013




Docket No. 13-GIMT-597-GIT - Exhibit A NARUC State USF Survey
Lifeline Credits by State

South Carolina 9.25 9.25 Yes State $3.50 contribution is not available to CLECS

South Dakota 9.25 - - 9.25{ N/A N/A  |No state Lifeline program.

Tennessee (2) 9.25 3.50 - 12.75 Yes No State Legislature considering elimination of state program.

Texas 9.25| $3.50-$6.00 12.75-15.75 Yes Yes |Standard credit is $3.50; however, an additional credit of up to $2.50 is
available to the larger ILECs pursuant to settlements. A wireless
provider must be an ETC to be eligible.

Utah 9.25 3.50 - 12.75 Yes No

Vermont 9.25] 7.00 maximum up to $16.26 Yes N/A  |Lifeline discount is the SLC plus the larger of: (a) 50% of the monthly
basic service charge and 50% of local usage (if the Board approves) or
(b) $7.00 per month. The discount may not exceed the monthly basic
service charge. State has not yet had any wireless provider seek Lifeline
discounts and has not specifically addressed this issue.

Virginia 9.25 0 0 9.25 Yes No Some ILECs still operate under old state plan orders; providing
nonreimbursable state discount.

Washington 9.25 2.00 11.25 Amount of Credit varies by ILEC, with the credit provided ensuring
basic local rate is $8.00/month. The $2.00/month is for CenturyLink, the
largest ILEC.

West Virginia 9.25 9.25 No state Lifeline program.

Wisconsin 9.25 0.75 - 10.00 Yes Yes [State's program ensures that for Lifeline wirline customers, essential
basic service rate is no more than $15.00 and uses a sliding scale
methodology. If the standard $10 Federal/State total Lifeilne credit
doesn’t result in a rate of $15.00, the State credit is increased, to a
maximum of $9.25, to bring the wireline essential service rate for
Lifeline customers down to the $15. The $10.00 credit applies to
wireless Lifeline services since there are prepaid options.

Wyoming 9.25 3.50 - 12.75 Yes Yes

Sources:

All data, unless otherwise noted, was provided by the respective state regulatory commission in April 2013.

(1) See National Regulatory Research Institute (NRRI) USF State Survey, p. 68, available for viewing at: http://www.nrri.org/documents/317330/e1fce638-ef22-48bc-adcd-
21cc49c8718d

(2) see http://www.timesfreepress.com/news/2013/mar/04/tennessee-house-votes-end-lifeline-fee-landline-ph/
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Docket No. 13-GIMT-597-GIT - Exhibit B

KUSF Lifeline Support

KUSF Year 15 - FY 03/11 - 02/12

Company Name Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Annual Total

Bluestem Telephone Company $233.10 $116.55 $116.55 $116.55 $108.78 $108.78 $101.01 $101.01 $101.01 $108.78 $101.01 $0.00 $1,313.13
Blue Valley Telecommunications $668.22 $699.30 $699.30 $707.07 $683.76 $660.45 $714.84 $1,025.64 $1,033.41 $1,087.80 $1,087.80 $1,173.27 $10,240.86
Fairpoint Communications Missouri, $15.54 $15.54 $23.31 $23.31 $23.31 $23.31 $23.31 $0.00 $38.85 $15.54 $15.54 $15.54 $233.10
Columbus Telephone Co $520.59 $520.59 $536.13 $536.13 $505.05 $528.36 $473.97 $450.66 $473.97 $466.20 $473.97 $473.97 $5,959.59
Council Grove Telephone Company $372.96 $404.04 $419.58 $365.19 $388.50 $396.27 $388.50 $396.27 $419.58 $427.35 $442.89 $458.43 $4,879.56
Craw-Kan Telephone Co-op Inc $2,781.66 $2,921.52 $3,022.53 $3,006.99 $2,983.68 $3,076.92 $3,038.07 $3,069.15 $3,115.77 $3,108.00 $2,432.01 $2,680.65 $35,236.95
Cunningham Telephone Company Inc $0.00 $186.48 $194.25 $194.25 $194.25 $202.02 $202.02 $202.02 $202.02 $202.02 $209.79 $209.79 $2,198.91
Elkhart Telephone Company $349.65 $341.88 $349.65 $326.34 $334.11 $310.80 $271.95 $310.80 $318.57 $326.34 $326.34 $349.65 $3,916.08
Epic Touch LLC $334.11 $450.66 $450.66 $489.51 $536.13 $466.20 $473.97 $489.51 $458.43 $450.66 $543.90 $497.28 $5,641.02
Golden Belt Telephone Association Inc $986.79 $994.56 $986.79 $1,002.33 $986.79 $994.56 $979.02 $940.17 $963.48 $955.71 $963.48 $916.86 $11,670.54
Gorham Telephone Company $85.47 $85.47 $93.24 $93.24 $93.24 $93.24 $93.24 $101.01 $93.24 $93.24 $93.24 $93.24 $1,111.11
H & B Communications Inc $69.93 $77.70 $77.70 $77.70 $77.70 $77.70 $77.70 $85.47 $85.47 $85.47 $101.01 $101.01 $994.56
Haviland Telephone Company $955.71 $986.79 $1,017.87 $986.79 $1,017.87 $1,056.72 $1,080.03 $1,111.11 $1,103.34 $1,087.80 $1,087.80 $1,080.03 $12,571.86
Home Telephone Co Inc $15.54 $7.77 $7.77 $0.00 $0.00 $0.00 $0.00 $7.77 $15.54 $7.77 $7.77 $7.77 $77.70
JBN Telephone Company Inc $450.66 $450.66 $419.58 $419.58 $419.58 $372.96 $349.65 $380.73 $365.19 $365.19 $380.73 $380.73 $4,755.24
Kanokla Telephone Association Inc $668.22 $668.22 $660.45 $675.99 $652.68 $629.37 $629.37 $652.68 $652.68 $652.68 $668.22 $652.68 $7,863.24
LaHarpe Telephone Co $512.82 $528.36 $520.59 $512.82 $466.20 $473.97 $442.89 $481.74 $512.82 $512.82 $528.36 $536.13 $6,029.52
Madison Telephone LLC $186.48 $209.79 $202.02 $209.79 $209.79 $209.79 $225.33 $225.33 $248.64 $256.41 $256.41 $264.18 $2,703.96
Mokan Dial Inc $854.70 $885.78 $909.09 $901.32 $932.40 $893.55 $839.16 $831.39 $839.16 $800.31 $808.08 $800.31 $10,295.25
Moundridge Telephone Company $637.14 $606.06 $590.52 $598.29 $629.37 $598.29 $543.90 $559.44 $551.67 $551.67 $567.21 $551.67 $6,985.23
Mutual Telephone Company $38.85 $38.85 $46.62 $46.62 $38.85 $38.85 $46.62 $46.62 $46.62 $46.62 $38.85 $38.85 $512.82
Peoples Telecommunication Inc $559.44 $590.52 $606.06 $598.29 $574.98 $590.52 $574.98 $582.75 $598.29 $590.52 $606.06 $613.83 $7,086.24
Pioneer Telephone Association Inc $2,571.87 $2,517.48 $2,525.25 $2,525.25 $2,486.40 $2,478.63 $2,331.00 $2,369.85 $2,424.24 $2,416.47 $2,455.32 $2,501.94 $29,603.70
Rainbow Telecommunications $528.36 $543.90 $528.36 $450.66 $450.66 $450.66 $458.43 $450.66 $450.66 $450.66 $427.35 $419.58 $5,609.94
Rural Telephone Service Co Inc $3,185.70 $2,478.63 $2,564.10 $2,618.49 $2,595.18 $2,657.34 $2,626.26 $2,649.57 $2,649.57 $2,649.57 $2,657.34 $3,061.38 $32,393.13
S & A Telephone Company $450.66 $450.66 $458.43 $435.12 $442.89 $520.59 $520.59 $520.59 $481.74 $473.97 $489.51 $528.36 $5,773.11
$ & T Telephone Coop Assn $567.21 $543.90 $551.67 $582.75 $520.59 $512.82 $567.21 $574.98 $621.60 $574.98 $567.21 $598.29 $6,783.21
S & T Telephone Long Distance $1,204.35 $1,188.81 $1,196.58 $1,219.89 $1,243.20 $1,188.81 $1,227.66 $1,320.90 $1,258.74 $1,227.66 $1,212.12 $1,173.27 $14,661.99
South Central Telephone Assn Inc $132.09 $132.09 $132.09 $116.55 $124.32 $124.32 $132.09 $132.09 $132.09 $124.32 $124.32 $124.32 $1,530.69
Southern Kansas Telephone Company $1,048.95 $1,064.49 $1,048.95 $1,002.33 $994.56 $979.02 $979.02 $986.79 $986.79 $971.25 $955.71 $955.71 $11,973.57
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Docket No. 13-GIMT-597-GIT - Exhibit B

KUSF Lifeline Support

KUSF Year 15 - FY 03/11 - 02/12

Company Name Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Annual Total
Southwestern Bell Telephone Company| $142,089.99 | $140,155.26 | $138,632.34 | $135,299.01 | $138,912.06 | $136,371.27 | $134,382.15 | $131,437.32 | $130,318.44 | $127,847.58 | $129,805.62 | $127,420.23 | $1,612,671.27
Sunflower Telephone Company ($251.83) $321.71 $220.16 $287.86 $287.86 $287.86 $267.23 $267.23 $280.45 $266.91 $273.68 $0.00 $2,509.12
Totah Communications Inc $147.63 $147.63 $147.63 $139.86 $147.63 $139.86 $147.63 $132.09 $124.32 $155.40 $170.94 $178.71 $1,779.33
Tri-County Telephone Assn. Inc $256.41 $256.41 $271.95 $225.33 $240.87 $240.87 $248.64 $264.18 $279.72 $295.26 $279.72 $279.72 $3,139.08
Twin Valley Telephone $1,825.95 $1,771.56 $1,787.10 $1,717.17 $1,717.17 $1,686.09 $1,678.32 $1,616.16 $1,585.08 $1,561.77 $1,561.77 $1,546.23 $20,054.37
United Telephone Association $209.79 $209.79 $194.25 $202.02 $209.79 $217.56 $178.71 $194.25 $194.25 $217.56 $240.87 $240.87 $2,509.71
United Telephone of Kansas dba

CenturyLink $8,671.32 $8,834.49 $8,826.72 $8,717.94 $8,609.16 $8,585.85 $8,492.61 $8,407.14 $8,306.13 $8,181.81 $8,080.80 $8,073.03 | .~ $101,787.00
Wamego Telecommunications Co Inc $590.52 $598.29 $613.83 $574.98 $536.13 $512.82 $489.51 $489.51 $450.66 $489.51 $528.36 $528.36 $6,402.48
Wheat State Telephone Inc $714.84 $722.61 $699.30 $675.99 $691.53 $668.22 $683.76 $644.91 $660.45 $668.22 $497.28 $536.13 $7,863.24
Wilson Telephone Company Inc $745.92 $800.31 $808.08 $808.08 $808.08 $792.54 $753.69 $745.92 $745.92 $745.92 $644.91 $683.76 $9,083.13
Zenda Telephone Company $38.85 $38.85 $31.08 $31.08 $31.08 $31.08 $31.08 $31.08 $31.08 $31.08 $31.08 $31.08 $388.50
Nex-Tech inc $5,097.12 $4,972.80 $3,978.24 $4,164.72 $4,118.10 $4,141.41 $4,164.72 $4,180.26 $4,195.80 $4,195.80 $4,133.64 $4,421.13 $51,763.74
Giant Communications Inc $0.00 $0.00 $0.00 $69.93 $69.93 $62.16 $69.93 $365.19 $365.19 $295.26 $303.03 $303.03 $1,903.65
Your Tel America $14,063.70 | $41,476.26 | $36,806.49 | $62,175.54 | $74,001.48 | $76,923.00 | $83,434.26 | $96,829.74 | $109,417.14 | $118,158.39 | $148,236.06 | $164,568.60 | $1,026,090.66
WTC Communications Inc $62.16 $62.16 $69.93 $62.16 $62.16 $54.39 $54.39 $54.39 $54.39 $54.39 $54.39 $46.62 $691.53
Cox Kansas Telecom LLC dba Cox $4,972.80 $6,013.98 $6,371.40 $8,142.96 $6,853.14 $7,094.01 $8,104.11 $7,668.99 $7,909.86 $9,044.28 $8,648.01 $7,490.28 $88,313.82
Alitel Communications LLC $248.64 $256.41 $248.64 $279.72 $271.95 $217.56 $108.78 $209.79 $233.10 $287.49 $248.64 $225.33 $2,836.05
Sage Telecom Inc $2,101.77 $675.99 $714.84 $675.99 $691.53 $730.38 $714.84 $722.61 $691.53 $606.06 $862.47 $1,219.89 $10,407.90
H & B Cable Services Inc $38.85 $31.08 $38.85 $38.85 $38.85 $31.08 $23.31 $23.31 $7.77 $7.77 $0.00 $0.00 $279.72
SKT Inc $163.17 $178.71 $178.71 $163.17 $170.94 $186.48 $194.25 $194.25 $209.79 $202.02 $202.02 $209.79 $2,253.30
Carson Communications LLC $745.92 $753.69 $730.38 $0.00 $1,375.29 $707.07 $730.38 $730.38 $738.15 $738.15 $722.61 $745.92 $8,717.94
Cunningham Communications Inc $287.49 $295.26 $287.49 $303.03 $310.80 $318.57 $318.57 $326.34 $326.34 $326.34 $334.11 $0.00 $3,434.34
Nex-Tech Wireless LLC $54.39 $54.39 $54.39 $31.08 $31.08 $31.08 $31.08 $31.08 $31.08 $31.08 $38.85 $38.85 $458.43
Wildflower Telecommunications $287.49 $372.96 $295.26 $303.03 $303.03 $303.03 $365.19 $357.42 $326.34 $326.34 $318.57 $326.34 $3,885.00
Cellular Network Partnership $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
United Wireless Communications Inc $7.77 $15.54 $15.54 $15.54 $15.54 $15.54 $38.85 $38.85 $38.85 $38.85 $38.85 $38.85 $318.57
Twin Valley Communications $93.24 $0.00 $93.24 $93.24 $116.55 $108.78 $101.01 $101.01 $108.78 $108.78 $108.78 $108.78 $1,142.19
Totals $204,250.67 | $229,723.19 | $223,071.53 | $246,037.42 | $261,336.55 | $261,173.38 | $266,218.79 | $277,120.10 | $288,873.79 | $295,969.80 | $326,994.41 | $340,520.25 | $3,221,289.88
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Docket No. 13-GIMT-597-GIT - Exhibit C

KUSF Lifeline Support

KUSF Year 16 FY 03/12-02/13

Company Name Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Annual Total
Bluestem Telephone Company $202.02 $101.01 $0.00 $170.94 $93.24 $0.00 $186.48 $0.00 $93.24 $93.24 $93.24 $54.39 $1,087.80
Blue Valley Telecommunications $1,227.66 $1,235.43 $1,282.05 $1,258.74 $1,227.66 $1,219.89 $1,033.41 $1,064.49 $1,064.49 $1,064.49 $1,048.95 $1,087.80 $13,815.06
Fairpoint Communications Missouri, $15.54 $15.54 $15.54 $15.54 $31.08 $0.00 $15.54 $15.54 $15.54 $15.54 $15.54 $7.77 $178.71
Columbus Telephone Co $458.43 $473.97 $481.74 $458.43 $473.97 $450.66 $450.66 $442.89 $435.12 $435.12 $396.27 $419.58 $5,376.84
Council Grove Telephone Company $473.97 $489.51 $512.82 $512.82 $520.59 $419.58 $435.12 $442.89 $473.97 $473.97 $473.97 $481.74 $5,710.95
Craw-Kan Telephone Co-op Inc $3,045.84 $3,185.70 $3,224.55 |  $3,240.09 $3,255.63 $3,255.63 $3,302.25 $3,302.25 $3,232.32 $3,302.25 $2,525.25 $2,688.42 $37,560.18
Cunningham Telephone Company Inc $372.96 $209.79 $194.25 $194.25 $194.25 $147.63 $186.48 $186.48 $163.17 $163.17 $163.17 $194.25 $2,369.85
Elkhart Telephone Company $318.57 $326.34 $310.80 $310.80 $287.49 $287.49 $287.49 $279.72 $271.95 $287.49 $233.10 $279.72 $3,480.96
Epic Touch LLC $264.18 $303.03 $318.57 $341.88 $349.65 $357.42 $349.65 $310.80 $318.57 $326.34 $279.72 $209.79 $3,729.60
Golden Belt Telephone Association Inc $924.63 $994.56 $1,010.10 $963.48 $924.63 $909.09 $885.78 $932.40 $947.94 $971.25 $979.02 $955.71 $11,398.59
Gorham Telephone Company $93.24 $101.01 $116.55 $147.63 $93.24 $93.24 $101.01 $101.01 $101.01 $108.78 $108.78 $108.78 $1,274.28
H & B Communications Inc $101.01 $101.01 $101.01 $101.01 $108.78 $108.78 $108.78 $108.78 $101.01 $93.24 $93.24 $93.24 $1,219.89
Haviland Telephone Company $1,149.96 $1,142.19 $1,157.73 $1,149.96 $1,095.57 $1,126.65 $1,118.88 $1,118.88 $1,072.26 $1,103.34 $1,103.34 $1,087.80 $13,426.56
Home Telephone Co Inc $7.77 $7.77 $7.77 $7.77 $7.77 $7.77 $7.77 $7.77 $7.77 $7.77 $7.77 $7.77 $93.24
BN Telephone Company Inc $388.50 $380.73 $334.11 $435.12 $349.65 $349.65 $310.80 $349.65 $341.88 $318.57 $318.57 $310.80 $4,188.03
Kanokla Telephone Association Inc $660.45 $699.30 $683.76 $691.53 $691.53 $691.53 $668.22 $644.91 $675.99 $707.07 $707.07 $699.30 $8,220.66
LaHarpe Telephone Co $528.36 $520.59 $489.51 $489.51 $512.82 $481.74 $380.73 $396.27 $411.81 $419.58 $419.58 $419.58 $5,470.08
Madison Telephone LLC $264.18 $256.41 $256.41 $256.41 $248.64 $248.64 $225.33 $217.56 $209.79 $209.79 $217.56 $217.56 $2,828.28
Mokan Dial Inc $839.16 $800.31 $815.85 $745.92 $777.00 $730.38 $707.07 $683.76 $683.76 $489.51 $590.52 $582.75 $8,445.99
Moundridge Telephone Company $543.90 $551.67 $551.67 $551.67 $559.44 $512.82 $543.90 $543.90 $551.67 $551.67 $528.36 $536.13 $6,526.80
Mutual Telephone Company $38.85 $38.85 $38.85 $38.85 $38.85 $38.85 $38.85 $31.08 $31.08 $23.31 $23.31 $23.31 $404.04
Peoples Telecommunication Inc $629.37 $629.37 $652.68 $637.14 $629.37 $637.14 $629.37 $606.06 $606.06 $629.37 $551.67 $574.98 $7,412.58
Pioneer Telephone Association Inc $2,494.17 $2,463.09 $2,463.09 $2,400.93 $2,354.31 $2,408.70 $2,424.24 $2,432.01 $2,455.32 $2,439.78 $2,455.32 $2,198.91 $28,989.87
Rainbow Telecommunications $419.58 $419.58 $419.58 $380.73 $380.73 $404.04 $388.50 $404.04 $404.04 $411.81 $334.11 $349.65 $4,716.39
Rural Telephone Service Co Inc $3,038.07 $2,983.68 $2,463.09 $2,447.55 $2,494.17 $2,501.94 $2,501.94 $2,540.79 $2,564.10 $2,579.64 $2,191.14 $2,323.23 $30,629.34
S & ATelephone Company $536.13 $543.90 $536.13 $528.36 $505.05 $512.82 $512.82 $497.28 $473.97 $497.28 $466.20 $466.20 $6,076.14
S & T Telephone Coop Assn $582.75 $606.06 $582.75 $606.06 $598.29 $590.52 $574.98 $567.21 $567.21 $582.75 $473.97 $489.51 $6,822.06
S & T Telephone Long Distance $1,188.81 $1,188.81 $1,258.74 $1,212.12 $1,134.42 $1,181.04 $1,173.27 $1,196.58 $1,181.04 $1,181.04 $1,064.49 $1,048.95 $14,009.31
South Central Telephone Assn Inc $124.32 $116.55 $116.55 $116.55 $116.55 $116.55 $116.55 $116.55 $124.32 $116.55 $116.55 $116.55 $1,414.14
Southern Kansas Telephone Company $963.48 $971.25 $971.25 $885.78 $878.01 $854.70 $846.93 $800.31 $808.08 $800.31 $808.08 $777.00 $10,365.18
Southwestern Bell Telephone Company| $126,534.45 | $123,830.49 | $121,351.86 | $116,736.48 | $108,904.32 | $101,351.88 | $102,525.15 | $99,867.81 | $98,912.10 | $94,514.28 | $84,770.70 [ $86,247.00 | $1,265,546.52
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Docket No. 13-GIMT-597-GIT - Exhibit C

KUSF Lifeline Support

KUSF Year 16 FY 03/12 - 02/13

Company Name Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Annual Total

Sunflower Telephone Company $533.82 $260.14 $0.00 $506.10 $245.96 $0.00 $485.15 $0.00 $225.01 $225.01 $211.47 $81.88 $2,774.54
Totah Communications Inc $186.48 $194.25 $170.94 $194.25 $186.48 $186.48 $186.48 $170.94 $186.48 $108.78 $139.86 $139.86 $2,051.28
Tri-County Telephone Assn. Inc $279.72 $271.95 $279.72 $287.49 $310.80 $202.02 $225.33 $248.64 $271.95 $287.49 $310.80 $310.80 $3,286.71
Twin Valley Telephone $1,546.23 $1,554.00 $1,538.46 $1,522.92 $1,515.15 $1,383.06 $955.71 $1,002.33 $1,064.49 $1,072.26 $1,111.11 $1,111.11 $15,376.83
United Telephone Association $240.87 $240.87 $248.64 $256.41 $240.87 $194.25 $209.79 $217.56 $217.56 $217.56 $217.56 $225.33 $2,727.27
United Telephone of Kansas dba

CenturyLink $8,267.28 $8,368.29 | $10,062.15 | $11,491.83 | $11,406.36 | $11,142.18 | $11,048.94 $9,020.97 $7,109.55 $6,899.76 $7,086.24 $7,443.66 $109,347.21
Wamego Telecommunications Co Inc $551.67 $551.67 $551.67 $559.44 $559.44 $567.21 $543.90 $536.13 $473.97 $450.66 $442.89 $427.35 $6,216.00
Wheat State Telephone Inc $536.13 $559.44 $559.44 $567.21 $543.90 $574.98 $590.52 $582.75 $559.44 $582.75 $512.82 $497.28 $6,666.66
Wilson Telephone Company Inc $707.07 $699.30 $699.30 $699.30 $691.53 $668.22 $652.68 $629.37 $598.29 $598.29 $388.50 $419.58 $7,451.43
Zenda Telephone Company $31.08 $31.08 $31.08 $31.08 $23.31 $23.31 $23.31 $23.31 $23.31 $23.31 $23.31 $23.31 $310.80
Nex-Tech Inc $4,444.44 $4,560.99 $3,519.81 $3,760.68 $3,807.30 $3,791.76 $3,807.30 $3,838.38 $3,869.46 $3,838.38 $3,480.96 $3,636.36 $46,355.82
Giant Communications Inc $279.72 $279.72 $248.64 $256.41 $240.87 $225.33 $194.25 $233.10 $240.87 $225.33 $217.56 $217.56 $2,859.36
Your Tel America $188,562.36 | $202,719.30 | $224,249.97 | $214,521.93 | $218,857.59 | $199,533.60 | $205,772.91 | $181,173.09 | $174,957.09 | $161,864.64 | $109,005.33 | $110,753.58 | $2,191,971.39
WTC Communications Inc $46.62 $46.62 $46.62 $46.62 $46.62 $46.62 $38.85 $38.85 $38.85 $38.85 $31.08 $31.08 $497.28
Cox Kansas Telecom LLC $8,857.80 $9,176.37 $9,510.48 | $10,947.93 $9,836.82 $9,999.99 | $10,559.43 | $10,574.97 | $10,901.31| $11,973.57 $9,013.20 $9,751.35 $121,103.22
Alite! Communications LLC (67.77) $481.74 $233.10 $240.87 $240.87 $217.56 $194.25 $225.33 $202.02 $108.78 $0.00 $0.00 $2,136.75
Sage Telecom Inc $1,173.27 $1,095.57 $1,072.26 $1,041.18 $979.02 $1,196.58 $1,041.18 $1,025.64 $1,017.87 $1,639.47 $1,647.24 $1,631.70 $14,560.98
H & B Cable Services Inc $7.77 $7.77 $7.77 $7.77 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $31.08
SKT Inc $209.79 $209.79 $209.79 $209.79 $240.87 $217.56 $240.87 $233.10 $233.10 $233.10 $233.10 $209.79 $2,680.65
Carson Communications LLC $745.92 $722.61 $714.84 $652.68 $660.45 $644.91 $660.45 $660.45 $683.76 $668.22 $567.21 $637.14 $8,018.64
Cunningham Communications Inc $668.22 $334.11 $365.19 $357.42 $349.65 $357.42 $341.88 $341.88 $349.65 $349,65 $349.65 $349.65 $4,514.37
Nex-Tech Wireless LLC $38.85 $38.85 $31.08 $23.31 $31.08 $31.08 $38.85 $38.85 $38.85 $38.85 $69.93 $69.93 $489.51
Wildflower Telecommunications $334.11 $318.57 $318.57 $341.88 $349.65 $404.04 $458.43 $0.00 $994.56 $512.82 $473.97 $473.97 $4,980.57
Cellular Network Partnership $0.00 $10.80 $12.30 $12.30 $12.30 $12.30 $12.30 $18.45 $15.54 $15.54 $15.54 $15.54 $152.91
United Wireless Communications Inc $38.85 $46.62 $46.62 $38.85 $31.08 $31.08 $31.08 $31.08 $38.85 $38.85 $38.85 $38.85 $450.66
Twin Valley Communications $101.01 $101.01 $93.24 $93.24 $93.24 $54.39 $46.62 $54.39 $62.16 $62.16 $77.70 $77.70 $916.86
Totals $366,811.62 | $378,568.93 | $397,541.04 | $386,702.94 | $381,337.91 | $353,702.70 | $361,398.41 | $331,129.23 | $323,674.57 | $306,992.38 | $239,224.44 | $243,632.53 | $4,070,716.70
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Docket No. 13-GIMT-597-GIT - Exhibit D Lifeline Program Originally Filed in Reams' Direct
Calculation of Funding Docket No. 13-GIMT-130-GIT
Attachment M, Page 4

Line Description
1 Average Lines per Month- Year 16 (from line 10) 47,574
2 5% Line Growth 5%
3 Estimated Line Growth 2,379
4 Projected Monthly Lifeline Eligible Lines-Year 17 ( line 1 + 3) 49,953
5 Monthly Credit/Discount Per Line, Effective 3/1/2011 $ 7.77
6 Monthly Lifeline Credits $ 388,132

$ 4,657,579

2 Year Percent 2 Year Annual

|
|
| No. Lines Average Line Change _Average Funding Change
j 8 Yr. 16 Lifeline paid for March - October 2012 (as of Nov. 2012) [a] § 2,957,193 Estimated :
| 9 Average Lifeline paid per month 369.649 Year 15-16 13,026 9,360 37.70% 28.72% $ 1,214,499
| 10 Equivalent No. of Lines supported ($7.77/line) 47,574
11 Annualized Year 16 Lifeline Credits $ 4,435,789
9 Lifeline paid as of Feb. 2012 (Year 15) [b] $ 3,221,290 Year 14-15 5,694 2,743 19.73% 9.51% $ 530,866
10 Average Lifeline paid per month 268,441
11 Equivalent No. of Lines supported ($7.77/line) 34,548
12 Lifeline paid as of Feb. 2011 (Year 14) [e] § 2,690,424 Year 13-14 (208) -0.71% $ (19,358)
13 Average Lifeline paid per month 224,202
14 Equivalent No. of Lines supported ($7.77/line) 28,855
15 Lifeline paid as of Feb. 2010 (Year 13) [dl § 2,709,782
16 Average Lifeline paid per month 225,815

17 Equivalent No. of Lines supported ($7.77/line) 29,062




CERTIFICATE OF SERVICE

13-GIMT-597-GIT

I, the undersigned, hereby certify that a true and correct copy of the above and foregoing Notice of Filing
of Supplemental Report and Recommendation was served by electronic service on this 25th day of April,
2013, to the following parties who have waived receipt of follow-up hard copies.

NIKI CHRISTOPHER, ATTORNEY
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Fax: 785-271-3116
n.christopher@curb.kansas.gov

DELLA SMITH

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Fax: 785-271+3116
d.smith@curb.kansas.gov

DAVID SPRINGE, CONSUMER COUNSEL
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Fax: 785-2713116
d.springe@curb.kansas.gov

JAMES M. CAPLINGER, JR., ATTORNEY
JAMES M. CAPLINGER, CHARTERED
823 W 10TH STREET

. TOPEKA, KS 66612

Fax: 785-232-0724
jrcaplinger@caplinger.net

ROBERT A. FOX, SENIOR LITIGATION COUNSEL

KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD RD

TOPEKA, KS 66604-4027

Fax: 785-271-3167

b.fox@kcc.ks.gov

C. STEVEN RARRICK, ATTORNEY
CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Fax: 785-2713116
s.rarrick@curb.kansas.gov

SHONDA SMITH

CITIZENS' UTILITY RATEPAYER BOARD
1500 SW ARROWHEAD RD

TOPEKA, KS 66604

Fax: 785-271-3116
sd.smith@curb.kansas.gov

JAMES M. CAPLINGER, ATTORNEY
JAMES M. CAPLINGER, CHARTERED
823 W 10TH STREET

TOPEKA, KS 66612

Fax: 785-232-0724
jim@caplinger.net

COLLEEN R. HARRELL

JAMES M. CAPLINGER, CHARTERED
823 W 10TH STREET

TOPEKA, KS 66612

Fax: 785-232-0724
colleen@caplinger.net

Pamela Griffeth
Administrative Specialist




