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I. INTRODUCTION 

TruConnect Communications, Inc. (“TruConnect” or the “Company”), pursuant to 

Section 214(e)(2) of the Communications Act of 1934, as amended (the “Act”),1 Sections 54.101 

through 54.207 of the Rules of the Federal Communications Commission (“FCC”),2 and the 

rules and regulations of the State Corporation Commission of the State of Kansas 

(“Commission”) hereby submits this Application for Designation as an Eligible 

Telecommunications Carrier (“ETC”) in the State of Kansas (“Application”). 

TruConnect seeks ETC designation solely to provide Lifeline service to qualifying 

Kansas consumers; it will not (and is not eligible to) seek access to funds from the federal 

Universal Service Fund (“USF”) for the purpose of participating in the Link-Up program or 

providing service to high cost areas.3  As demonstrated herein, and as certified in Exhibit 1 

attached hereto, TruConnect meets all the statutory and regulatory requirements for designation 

as an ETC in the State of Kansas, including the requirements outlined in the FCC’s Lifeline and 

 
1 47 U.S.C. § 214(e)(2) 

2 47 C.F.R. §§ 54.101-54.207. 

3 Given that the Company only seeks Lifeline support from the low-income program and does 
not seek any high-cost support, ETC certification requirements for the high-cost program are not 
applicable to the Company. 
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Link Up Reform Order,4 Lifeline Modernization Order,5 and Fifth Report and Order.6 

Furthermore, TruConnect is positioned to reach unserved and underserved Lifeline-eligible 

consumers.  Rapid grant of TruConnect’s request, therefore, would advance the public interest 

because it would enable the Company to commence much needed Lifeline services to a wide 

array of low-income Kansas residents as soon as possible.  Accordingly, the Company 

respectfully requests that the Commission expeditiously approve this Application. 

All correspondence, communications, pleadings, notices, orders and decisions relating to 

this Application should be addressed to TruConnect’s undersigned counsel and: 

Nathan Johnson  
Co-CEO 
TruConnect Communications, Inc. 
1149 South Hill Street, Suite H-400  
Los Angeles, CA 90015  
Phone: (310) 696-4005  
njohnson@truconnect.com 

and  

Danielle Perry  
Chief Compliance Officer  
TruConnect Communications, Inc. 
1149 South Hill Street, Suite H-400  
Los Angeles, CA 90015  

 
4 Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State Joint 
Board on Universal Service, Advancing Broadband Availability Through Digital Literacy 
Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-45, WC Docket 
No. 12-23, Report and Order and Further Notice of Proposed Rulemaking, FCC 12-11 (rel. Feb. 
6, 2012) (“Lifeline and Link Up Reform Order”). 

5 Lifeline and Link Up Reform and Modernization, Telecommunications Carriers Eligible for 
Universal Service Support, Connect America Fund, WC Docket No. 11-42, WC Docket No. 09-
197, WC Docket No. 10-90, Third Report and Order, Further Report and Order, and Order on 
Reconsideration, FCC 16-38 (rel. Apr. 27, 2016) (“Lifeline Modernization Order”). 

6 Bridging the Digital Divide for Low-Income Consumers, Lifeline and Link Up Reform and 
Modernization, Telecommunications Carriers Eligible for Universal Service Support, WC 
Docket No. 17-287, WC Docket No. 11-42, WC Docket No. 09-197, Fifth Report and Order, 
Memorandum Opinion and Order and Order on Reconsideration, and Further Notice of Proposed 
Rulemaking, FCC 19-111 (rel. Nov. 14, 2019) (“Fifth Report and Order”). 

mailto:njohnson@truconnect.com
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 Phone: (310) 696-4004 
 dperry@truconnect.com 
 

II. COMPANY OVERVIEW 

TruConnect is a Delaware corporation with its principal office located at 1149 S. Hill 

Street, Suite H-400, Los Angeles, California 90015.  TruConnect is authorized to do business in 

Kansas.  TruConnect Communications, Inc., formerly Telscape Communications, Inc., is a 

subsidiary of TSC Acquisition Corporation (“TSC”).  TSC also owns Sage Telecom 

Communications, LLC d/b/a TruConnect (“Sage d/b/a TruConnect”), formerly known as Sage 

Telecom, Inc. before a corporate restructuring in 2012.  The owners of TSC separately own 

TruConnect Mobile, LLC, which sells mobile hotspot devices and low-cost monthly data plans, 

as well as TruConnect Technologies, LLC, a mobile data analytics company that develops data 

intelligence products and services for wireless carriers, cable operators, and content providers. 

TruConnect provides prepaid wireless telecommunications services to consumers by 

using the underlying wireless networks of facilities-based providers, T-Mobile USA, Inc. (“T-

Mobile”) and Verizon Wireless (“Verizon”) (collectively, “Underlying Carriers”) on a wholesale 

basis to offer nationwide service.  TruConnect is currently designated and operating as a wireless 

ETC in California, New Jersey, Massachusetts, Rhode Island, Vermont, Tennessee, Virginia, and 

the U.S. Virgin Islands. TruConnect is also authorized by the FCC and the Universal Service 

Administrative Company (“USAC”) to participate in the Affordable Connectivity Program 

throughout the United States, including Kansas. 

TruConnect’s prepaid wireless services are affordable, easy to use, and attractive to low-

income consumers, providing them with access to emergency services and a reliable means of 

communication that can be used both at home and while traveling to remain in touch with friends 

and family and for contacting prospective employers.  TruConnect offers consumers simple and 

mailto:dperry@truconnect.com
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affordable prepaid calling plans, easy-to-use handsets, and high-quality customer service.  Given 

its pricing and marketing strategy and the demographics of its customers in other states, 

TruConnect anticipates that many of its customers will be from low-income backgrounds who 

have not previously enjoyed access to wireless service because of economic constraints, poor 

credit history, or sporadic employment.  TruConnect does not conduct credit checks or require 

customers to enter into long-term service contracts as a prerequisite to obtaining wireless service. 

By providing affordable wireless plans and quality customer service to consumers who 

are otherwise unable to afford them, or who were previously ignored by traditional carriers, 

TruConnect will expand the availability of wireless services to many more consumers, which is 

the principal reason for which Congress created the universal service program. 

TruConnect’s service offering will include: (1) local and long-distance calling; (2) access 

to the following custom calling features at no charge: (a) Caller ID; (b) Call Waiting; (c) Call 

Forwarding; (d) 3-Way Calling; and (e) Voicemail; (3) text messaging; (4) broadband access; and 

(5) the option for a consumer to “bring their own device”.  TruConnect may provide user-

friendly handsets or hotspot devices.  TruConnect’s products and plans will be specially geared 

toward serving lower income communities, especially in rural areas that are predominantly 

unserved by other ETCs designated in the state, and its service models and pricing plans will 

reflect this mission.  The Company will not require service contracts from its customers, and it 

will always ensure competitively low pricing for its services and products.  TruConnect will 

manage all aspects of the customer experience, including setting service pricing, handset 

selection, marketing materials, and live customer service.  The Company’s prepaid, budget-

friendly pricing will give many low-income consumers the option of having mobile phone 

service and broadband access without the burden of hidden costs, varying monthly charges, or 
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contractual commitments.  Customers will be able to customize their TruConnect service to suit 

their needs with available bundles of minutes and broadband data to supplement their monthly 

plan. 

TruConnect will affirmatively reach out to the low-income sector of the consumer base to 

offer attractive and affordable communications options.  As such, TruConnect will contribute to 

the expansion of mobile wireless and broadband services for low-income consumers in Kansas. 

III. THE COMMISSION HAS JURISDICTION OVER DESIGNATION OF 
WIRELESS ETCS 

 Section 214(e)(2) of the Act provides state public utility commissions with the “primary 

responsibility” for the designation of ETCs.7  Although Section 332(c)(3)(A) of the Act prohibits 

states from regulating the entry of or the rates charged by any provider of commercial mobile 

service or any private mobile service, this prohibition does not allow states to deny wireless 

carriers ETC status.8  Under the Act, a state public utility commission with jurisdictional 

authority over ETC designations must designate a common carrier as an ETC if the carrier 

satisfies the requirements of Section 214(e)(1).  As demonstrated in this Application, TruConnect 

meets these requirements.  TruConnect requests that the Commission expeditiously process the 

instant Application so that TruConnect can quickly begin expanding the availability of affordable 

Lifeline-supported wireless services to qualifying low-income customers in Kansas. 

TruConnect recognizes that Section 214(e)(1)(A) of the Act states that ETCs shall offer 

services, at least in part, over their own facilities and that Section 54.201(i) of the FCC’s Rules 

(47 C.F.R. § 54.201(i)) prohibits state commissions from designating as an ETC a 

 
7 47 U.S.C. § 214(e)(2). 

8 See Federal-State Joint Board on Universal Service, Report and Order, 12 FCC Rcd 8776, 
8858-59, ¶ 145 (1997) (“USF Order”). 
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telecommunications carrier that offers services exclusively through the resale of another carrier’s 

services.  However, the FCC has granted forbearance from enforcement of this facilities 

requirement to carriers seeking Lifeline-only ETC designation.9  Section 10(e) of the Act (47 

U.S.C. § 160(e)) provides: “[a] State commission may not continue to apply or enforce any 

provision of this chapter that the [Federal Communications] Commission has determined to 

forbear from applying under subsection (a) of this section.”  As such, the Commission is required 

by Section 10(e) to act in accordance with the FCC’s grant of forbearance, and therefore, may 

not apply the facilities-based requirement to TruConnect.  Therefore, the Commission has the 

authority under Section 214(e)(2) of the Act to grant TruConnect’s request for designation as an 

ETC throughout the State of Kansas. 

IV. TRUCONNECT SATISFIES THE REQUIREMENTS FOR DESIGNATION AS AN 
ETC UNDER 47 C.F.R. § 54.201 

Section 254(e) of the Act provides that, “only an eligible telecommunications carrier 

designated under section 214(e) shall be eligible to receive specific federal universal service 

support.”  Section 214(e)(2) of the Act authorizes state commissions, such as the Commission, to 

designate ETC status for federal universal service purposes and authorizes the Commission to 

designate wireless ETCs.10  Section 214(e)(1) of the Act and Section 54.201(d) of the FCC’s 

rules provide that applicants for ETC designation must be common carriers that shall, throughout 

the designated service area, offer all of the services supported by universal service, either using 

their own facilities or a combination of their own facilities and the resale of another carrier’s 

services, except where the FCC has forborne from the “own facilities” requirement.  Applicants 

 
9 See Lifeline and Link Up Reform Order, ¶ 368. 

10 See USF Order, ¶ 145. 
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also must commit to advertise the availability and rates of such services.11  As detailed below, 

TruConnect satisfies each of the above-listed requirements. 

A. TruConnect Will Provide Service Consistent with the FCC’s Grant of 
Forbearance from Section 214’s Facilities Requirements 

Although Section 214 requires ETCs to provide services using their facilities, at least in 

part, the FCC has forborne from that requirement with respect to carriers such as TruConnect.  In 

the Lifeline and Link Up Reform Order, the FCC granted forbearance from the “own-facilities” 

requirement contained in Section 214(e)(1)(A) for carriers that are, or seek to become, Lifeline-

only ETCs, subject to the following conditions:12 

(1) the carrier must comply with certain 911 requirements [(a) providing its Lifeline 
subscribers with 911 and E911 access, regardless of activation status and availability of 
minutes; (b) providing its Lifeline subscribers with E911-compliant handsets and 
replacing, at no additional charge to the subscriber, noncompliant handsets of Lifeline-
eligible subscribers who obtain Lifeline-supported services; and (c) complying with 
conditions (a) and (b) starting on the effective date of this Order]; and 

(2) the carrier must file, and the Bureau must approve, a compliance plan providing specific 
information regarding the carrier’s service offerings and outlining the measures the 
carrier will take to implement the obligations contained in this Order as well as further 
safeguards against waste, fraud and abuse the Bureau may deem necessary. 

In accordance with the Lifeline and Link Up Reform Order, TruConnect filed a 

Compliance Plan with the FCC, which the FCC approved on December 26, 2012,13 a copy of 

which is attached hereto as Exhibit 2.  TruConnect commits to providing Lifeline service in 

Kansas in accordance with its FCC-approved Compliance Plan, as amended, and in compliance 

 
11 See 47 U.S.C. § 214(e)(1) and 47 C.F.R. § 54.201(d)(2). 

12 See Lifeline and Link Up Reform Order, ¶¶ 368, 373, and 379. 

13 See Wireline Competition Bureau Approves the Compliance Plans of Airvoice Wireless, 
Amerimex Communications, Blue Jay Wireless, Millennium 2000, Nexus Communications, 
Platinumtel Communications, Sage Telecom, Telrite and Telscape Communications, WC Docket 
No. 09-197, WC Docket No. 11-42, Public Notice, DA 12-2063 (Dec. 26, 2012).  On April 10, 
2023, TruConnect filed a letter with the FCC to advise that it had updated certain practices to 
reflect current Lifeline rules.  A copy of the letter is included in Exhibit 2.    
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with applicable state and federal regulations, to the extent amendments thereto may supersede 

commitments made in the Compliance Plan. 

B. TruConnect Is a Common Carrier 

CMRS providers like TruConnect are treated as common carriers.14 

C. TruConnect Will Provide All Supported Services 

Through its Underlying Carriers, TruConnect is able to provide all of the supported 

services required by Section 54.101(a) of the FCC’s Rules (47 C.F.R. § 54.101(a)) as follows: 

1. Voice Telephony Service 

As set forth in 47 C.F.R. § 54.101(a)(1), eligible Voice Telephony Services must provide 

the following: 

Voice Grade Access to the Public Switched Telephone Network.  TruConnect provides 

voice grade access to the public switched telephone network (“PSTN”) through the purchase of 

wholesale CMRS services from T-Mobile and Verizon. 

Local Usage At No Additional Charge.  TruConnect offers rate plans that provide its 

customers with minutes of use for local service at no additional charge. 

Access to Emergency Services.  TruConnect provides 911 and E911 access for all of its 

customers to the extent the local government in its service area has implemented 911 or E911 

 
14 Implementation of Sections 3(n) and 332 of the Communications Act, Regulatory Treatment of 
Mobile Services, Second Report and Order, 9 FCC Rcd 1411, 1425 ¶ 37, 1454-55 ¶ 102 (1994) 
(wireless resellers are included in the statutory “mobile services” category, and providers of 
cellular service are common carriers and CMRS providers); 47 U.S.C. § 332(c)(1)(A) (“mobile 
services” providers are common carriers); see also PCIA Petition for Forbearance for 
Broadband Personal Communications Services et al., Memorandum Opinion and Order and 
Notice of Proposed Rulemaking, 13 FCC Rcd 16857, 16911 ¶ 111 (1998) (“We concluded [in the 
Second Report and Order] that CMRS also includes the following common carrier services: 
cellular service, ... all mobile telephone services and resellers of such services.”) (emphasis 
added). 
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systems.  As noted, calls to 911 emergency services will always be free and will be available 

regardless of service activation status or availability of minutes.  TruConnect also complies with 

the FCC’s regulations governing the deployment and availability of E911 compatible handsets. 

Toll Limitation.  In its Lifeline and Link Up Reform Order, the FCC provided that toll 

limitation would no longer be deemed a supported service.15  “ETCs are not required to offer toll 

limitation service to low-income consumers if the Lifeline offering provides a set amount of 

minutes that do not distinguish between toll and non-toll calls.”16  Nonetheless, TruConnect’s 

offerings inherently allow Lifeline subscribers to control their usage, as its wireless service is 

offered on a prepaid, or pay-as-you-go, basis.  TruConnect’s service, moreover, is not offered on 

a distance-sensitive basis and local and domestic long-distance minutes are treated the same. 

2. Broadband Internet Access Services 

While no longer a required supported service under 47 C.F.R. § 54.101(a), TruConnect 

provides Broadband Internet access service (“BIAS”) to ensure its Lifeline customers receive full 

Lifeline support.  The FCC has stated that BIAS consists of the ability for a user to receive “the 

capability to transmit data to and receive data from all or substantially all Internet endpoints, 

including any capabilities that are incidental to and enable the operation of the communications 

service, but excluding dial-up Internet access service.”17  TruConnect provides BIAS to low-

income consumers via resale of T-Mobile and Verizon’s services. 

 

 

 
15 See Lifeline and Link Up Reform Order, ¶ 367. 

16 See id. ¶ 49. 

17 See 47 C.F.R. § 8.1(b). 
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D. TruConnect Requests Designation Throughout Its Service Area 

TruConnect is not a rural telephone company as defined in Section 3(44) of the Act (47 

U.S.C. § 153(44)).  Accordingly, TruConnect is required to describe the geographic area(s) 

within which it requests designation as an ETC.  TruConnect requests ETC designation that is 

statewide in scope to allow the Company to provide Lifeline service wherever its underlying, 

facilities-based providers have wireless coverage.  TruConnect’s requested service area includes 

federally recognized Tribal Lands located throughout the State of Kansas.18  The current 

coverage footprint, as described by zip codes, exchanges and a coverage map, is attached hereto 

as Exhibit 3.  TruConnect understands that its service area overlaps with rural carriers in Kansas 

but maintains that the public interest factors described below justify its designation in these 

carriers’ service areas, especially because it seeks ETC designation solely to utilize USF funding 

to provide Lifeline service to qualified low-income consumers.  TruConnect is not eligible for 

and does not seek Link-Up or high-cost support. 

Therefore, designation of TruConnect as an ETC will cause no growth in the high-cost 

portions of the USF and will not erode high-cost support from any rural telephone company.  In 

fact, the FCC has determined that “[d]esignation of competitive ETCs promotes competition and 

benefits consumers in rural and high-cost areas by increasing customer choice, innovative 

services, and new technologies.”19  While federal rules (47 U.S.C. §§ 160, 214(e)(5) and 47 

C.F.R. § 54.207(b)) require that the service area of an ETC conform to the service area of any 

rural telephone company serving the same area (the “service area conformance” requirement), 

 
18 TruConnect is providing a copy of this Application to the affected Tribal governments and 
Tribal regulatory authorities. 

19 See Western Wireless Corporation Petition for Designation as an Eligible Telecommunications 
Carrier in the State of Wyoming, Memorandum Opinion and Order, 16 FCC Rcd 48, 55 ¶ 7 
(2000). 
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the FCC’s Lifeline and Link Up Reform Memorandum Opinion and Order (FCC 13-44 released 

April 15, 2013) authorized forbearance from the service area conformance requirements with 

respect to carriers seeking to provide Lifeline-only service.20  In light of this forbearance, the 

Commission has the authority to designate ETCs such as TruConnect in rural areas without 

concern for the service area conformance requirement.21 

E. TruConnect Will Advertise the Availability of Supported Services 

TruConnect will advertise the availability and rates for the services described above using 

media of general distribution as required by 47 C.F.R. § 54.201(d)(2).  TruConnect will comply 

with the FCC’s rules regarding information to be included in marketing materials, including rule 

section 54.405(c).  Specifically, TruConnect’s marketing materials will state, in easily understood 

language, that: (i) the service is a Lifeline service; (ii) Lifeline is a government assistance 

program; (iii) the service may not be transferred to someone else; (iv) consumers must meet 

certain eligibility requirements before enrolling in the Lifeline program; (v) the Lifeline program 

permits only one Lifeline discount per household; (vi) documentation is necessary for 

enrollment; and (vii) TruConnect is the provider of the services.  Moreover, the Lifeline 

application/certification form will state that Lifeline is a federal benefit and that consumers who 

willfully make a false statement in order to obtain the Lifeline benefit can be punished by fine or 

imprisonment or can be barred from the program.  Additionally, TruConnect will disclose the 

company name under which it does business and the details of its Lifeline service offerings in 

 
20 See Telecommunications Carriers Eligible for Support, Lifeline and Link Up Reform, WC 
Docket No. 09-197, WC Docket No. 11-42, Memorandum Opinion and Order, FCC 13-44 (rel. 
Apr. 15, 2013). 

21 See 47 C.F.R. § 54.207(c). 
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any Lifeline-related marketing and advertising.  Sample advertisements that will be used in 

Kansas are attached hereto as Exhibit 4. 

TruConnect will engage in advertising campaigns specifically targeted to reach those 

likely to qualify for Lifeline service, promoting the availability of cost-effective wireless services 

to this neglected consumer segment.  TruConnect may also promote the availability of its 

Lifeline offering by distributing brochures at various state and local social service agencies and 

may partner with nonprofit assistance organizations to inform customers of the availability of its 

Lifeline service.  In addition, TruConnect intends to utilize its network of retail partners (once 

established) to help promote the availability of its Lifeline plans, especially retail outlets that are 

frequented by low-income consumers.  TruConnect will provide retail vendors with signage to be 

displayed where Company products are sold, and with printed materials describing the 

Company’s Lifeline program. 

V. TRUCONNECT SATISFIES THE ADDITIONAL REQUIREMENTS FOR ETC 
DESIGNATION UNDER 47 C.F.R. § 54.202(a) 

TruConnect hereby provides the additional information and certifications required for 

carriers seeking ETC designation as set forth in 47 C.F.R. § 54.202(a). 

A. Service Commitment Throughout the Proposed Designated Service Area 

TruConnect will provide service in Kansas by reselling service which it obtains from its 

Underlying Carriers.  Both the T-Mobile and Verizon networks are operational and largely built 

out.  Thus, TruConnect will be able to commence offering its Lifeline service to all locations 

served by T-Mobile and Verizon very soon after receiving approval from the Commission. 

In accordance with 47 C.F.R. § 54.202(a)(1)(i), and by the certification attached in 

Exhibit 1, TruConnect commits to comply with the service requirements applicable to the low-

income support that it receives, including the rules set forth in the FCC’s Fifth Report and Order.  
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Pursuant to 47 C.F.R. § 54.202(a)(1)(ii), a common carrier seeking designation as a Lifeline-only 

ETC is not required to submit a five-year network improvement plan as part of its application for 

designation as an ETC. 

B. Ability to Remain Functional in Emergency Situations 

In accordance with 47 C.F.R. § 54.202(a)(2), TruConnect has the ability to remain 

functional in emergency situations.  As discussed, TruConnect will utilize the extensive and well-

established network and facilities of T-Mobile and Verizon to provide its Lifeline services.  The 

Company understands that the networks of its Underlying Carriers have access to a reasonable 

amount of back-up power to ensure functionality without an external power source, can reroute 

traffic around damaged facilities, and are capable of managing traffic spikes resulting from 

emergency situations.  Indeed, the Underlying Carriers have certified to the FCC that their 

networks function in emergency situations.22  The Underlying Carriers provide the same 

functionality to TruConnect and its customers as they provide to themselves and their own 

customers. 

C. Commitment to Consumer Protection and Service Quality 

In accordance with 47 C.F.R. § 54.202(a)(3), an ETC applicant must demonstrate that it 

will satisfy applicable consumer protection and service quality standards, and wireless applicants 

may satisfy this requirement with a commitment to comply with the Cellular 

Telecommunications and Internet Association’s (“CTIA”) Consumer Code for Wireless Service.  

TruConnect hereby commits to comply with the CTIA Consumer Code for Wireless Service. 

 
22 See, e.g., Sprint Nextel Corporation Verified Filing in Compliance with 47 C.F.R. § 54.209, CC 
Docket No. 96-45, at 6 (filed Sept. 30, 2011); Telecommunications Carriers Eligible for 
Universal Service Support, Petition of T-Mobile USA, Inc. for Designation as a Low-Income 
Eligible Telecommunications Carrier, et al., Order, 27 FCC Rcd 9495, ¶ 20 (rel. Aug. 16, 2012). 
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D. TruConnect is Financially and Technically Capable 

In accordance with 47 C.F.R. § 54.202(a)(4), TruConnect is financially and technically 

capable of providing Lifeline-supported services.  The Company has been offering 

telecommunications service since 1998 and began providing non-Lifeline wireless service in 

October 2012, and Lifeline-supported wireless service in May 2013.  TruConnect, in 

combination with its affiliate Sage d/b/a TruConnect, already successfully provides wireless 

services nationwide, including Lifeline services in thirty-nine (39) jurisdictions.  TruConnect has 

not been subject to ETC revocation proceedings.  The Company has operated as a 

telecommunications carrier for twenty-five years and has never had to file for bankruptcy 

protection, and is supported by the resources of its parent, TSC.  TruConnect does not, and does 

not intend to, offer exclusively Lifeline-supported services and is therefore not exclusively 

dependent on USAC for its revenue.  The result of TruConnect’s efforts is that it is fully capable 

of honoring all its service obligations to customers and regulatory obligations to state and federal 

regulators.  Furthermore, the senior management of TruConnect has great depth in the 

telecommunications industry and offers extensive telecommunications business, technical and 

managerial expertise to the Company.23  TruConnect will be providing resold wireless service, 

and therefore will also rely upon the managerial and technical expertise of its Underlying 

Carriers. 

E. Terms and Conditions of Proposed Lifeline Offering 

TruConnect can provide all services supported by the universal service program, as 

detailed in 47 C.F.R. § 54.101(a), throughout Kansas.  TruConnect intends to be a leader in the 

prepaid marketplace by offering consumers exceptional value, unlimited voice and competitive 

 
23 See Exhibit 5 for key management bios. 
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broadband usage.  TruConnect commits that its Lifeline-supported voice services will meet or 

exceed the minimum service standards set forth in 47 C.F.R. § 54.408, including as such 

standards are updated going forward.  TruConnect’s Lifeline-supported broadband services will 

also meet the minimum service standards set forth in 47 C.F.R. § 54.408 for mobile broadband 

internet access services, including for service speed and data usage allowance, as such standards 

are updated going forward.  To the extent TruConnect provides devices for use with Lifeline-

supported broadband service, such devices will meet the equipment requirements set forth in 47 

C.F.R. § 54.408(f), and TruConnect will not impose an additional or separate tethering charge for 

mobile data usage below the minimum standard. 

Attached hereto as Exhibit 6 is a summary table of the Company’s proposed Lifeline 

service offering, showing that Lifeline customers will receive unlimited voice minutes, unlimited 

text messages, and 4.5 gigabytes (GB) of data per month with full access to the T-Mobile and 

Verizon networks at a net cost of $0.00 after application of Lifeline support.24  Customers will be 

able to purchase additional data as needed.  All plans will include nationwide domestic long-

distance at no extra per-minute charge and free international calling to Canada, Mexico, China, 

Vietnam, and South Korea.  TruConnect will not assess any usage for access to its free customer 

services (611).  Emergency (911) calls will be free, regardless of service activation or availability 

of minutes, and will not count against the customer’s airtime.  The Company’s Lifeline offering 

will provide feature-rich mobile connectivity for qualifying subscribers without the burden of 

credit checks or service contracts.  TruConnect’s prepaid offering will be an attractive alternative 

 
24 The current rate plan is based upon the current FCC minimum service standards (“MSS”) and 
will change based on the future MSS. 
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for consumers who need the mobility, security, and convenience of a wireless phone, but who are 

concerned about usage charges or long-term contracts. 

F. TruConnect Will Comply with the Lifeline Certification and Verification 
Requirements 

Customers interested in obtaining information on the Lifeline program will be directed to 

a toll-free telephone number and to the Company’s website, which will contain information 

regarding the Company’s Lifeline service plans, including a description of the Lifeline program 

and eligibility criteria.  Customers must then apply directly through the National Lifeline 

Eligibility Verifier (“National Verifier”), which they may do online or by submitting all required 

documentation to the National Verifier by mail.  Customers may download a copy of the 

application form from the Internet (from the National Verifier’s website) or request that a copy 

be mailed to them.  TruConnect utilizes the standard Lifeline application forms as required by 

FCC rules, and thus complies with the disclosure and information collection requirements in 47 

C.F.R. § 54.410(d).25  TruConnect will comply with 47 C.F.R. § 54.410(b) through (g), to the 

extent such rules apply to the Company.  The Company will notify the subscriber that they must 

use their service every thirty (30) days.  TruConnect further confirms that it will not activate a 

Lifeline service unless or until it has received confirmation from the National Verifier that the 

consumer is a qualifying low-income household pursuant to 47 C.F.R. § 54.409, and the 

consumer has completed the required eligibility determination and certification requirements of 

47 C.F.R. §§ 54.410, 54.404-54.405.  Processing of consumers’ applications and determination 

of eligibility will be performed by the National Verifier. 

 
25 Wireline Competition Bureau Provides Guidance on Universal Forms for the Lifeline 
Program, WC Docket No. 11-42, Public Notice, DA 18-161 (rel. Feb. 20, 2018).  The standard 
Lifeline Application and Recertification Form are available on USAC’s website.  See USAC, 
Lifeline Forms, http://www.usac.org/li/tools/forms/default.aspx.   

http://www.usac.org/li/tools/forms/default.aspx).
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G. Prevention of Waste, Fraud and Abuse 

The FCC has taken steps to further curb abuse in the Lifeline program by establishing the 

National Verifier, which transfers the responsibility of eligibility determination away from 

Lifeline providers.  TruConnect will rely on the National Verifier to determine initial and 

ongoing eligibility of Kansas Lifeline subscribers.  The National Verifier queries the National 

Lifeline Accountability Database (“NLAD”) for every enrollment to determine whether a 

prospective subscriber is currently receiving a Lifeline service from TruConnect or any other 

ETC, and whether anyone else living at the prospective subscriber’s residential address is 

currently receiving Lifeline service.  TruConnect thus complies with the requirements of section 

54.404 of the FCC’s rules.  In addition, Company personnel emphasize the “one Lifeline service 

per household” restriction in their direct sales contacts with potential customers. 

Consistent with federal regulations, to the extent the Company offers a Lifeline service 

that does not require it to assess and collect a monthly fee from its subscribers, the Company will 

not seek USF reimbursement for a subscriber until they have activated the service, by a means 

specified by the Company in its terms and conditions, and will de-enroll any subscriber that has 

not used the Company’s Lifeline service as set forth in 47 C.F.R. § 54.407(c)(2).  An account will 

be considered active if the authorized subscriber establishes usage, as “usage” is defined by 47 

C.F.R. § 54.407(c)(2), during the specified timeframe, currently a period of thirty (30) days, or 

during the notice period set forth in 47 C.F.R. § 54.405(e)(3), currently a period of fifteen (15) 

days.  In accordance with 47 C.F.R. § 54.405(e)(3), TruConnect will provide the subscriber 

advanced notice, using clear, easily understood language, that the subscriber’s failure to use the 

Lifeline service within the notice period will result in service termination for non-usage.  

Customers that have been deactivated may participate in the Company’s Lifeline service in the 

future by reapplying and re-establishing eligibility. 
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H. TruConnect Will Comply with Annual Certification Requirements  

TruConnect will rely on the National Verifier for annual recertification of Lifeline 

eligibility in accordance with Section 54.410 of the FCC’s Rules. 

I. TruConnect Will Comply With Reporting Requirements 

TruConnect will provide the Commission a copy of its annual certifications and Lifeline 

recertification results pursuant to 47 C.F.R. § 54.416 (i.e., FCC Form 555), as well as a copy of 

its annual report filed pursuant to 47 C.F.R. § 54.422 (i.e., FCC Form 481), and will comply with 

applicable Commission reporting requirements for Lifeline ETCs. 

J. TruConnect Will Comply With Regulations Imposed By The Commission 

By this Application, TruConnect hereby asserts its willingness and ability to comply with 

the rules and regulations that the Commission may lawfully impose upon the Company’s 

provision of service contemplated by this Application.  Upon Commission request, TruConnect is 

prepared to answer questions or present additional testimony or other evidence about its services 

within the state.  TruConnect commits that 100% of federal universal service funds will flow 

through directly to Lifeline customers. 

VI. DESIGNATION OF TRUCONNECT AS AN ETC WOULD PROMOTE THE 
PUBLIC INTEREST 

One of the principal goals of the Act, as amended by the Telecommunications Act of 

1996, is “to secure lower prices and higher quality services for American telecommunications 

consumers and encourage the rapid deployment of new telecommunications technologies” to all 

citizens, regardless of geographic location or income.26  Designation of TruConnect as an ETC in 

Kansas will further that public interest.  Whether because of financial constraints, poor credit 

history, or intermittent employment, many low-income consumers often lack the countless 

 
26 Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56. 
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choices available to most consumers and thus have yet to reap the full benefits of the intensely 

competitive wireless market. 

The instant request for ETC designation must be examined in light of the Act’s goal of 

providing low-income consumers with access to telecommunications services.  The primary 

purpose of universal service is to ensure that consumers -- particularly low-income consumers -- 

receive affordable and comparable telecommunications services.  The FCC has in recent years 

expanded the Lifeline program to cover broadband services, noting that “Only half of all 

households in the lowest income tier subscribe to a broadband service and 43 percent say the 

biggest reason for not subscribing is the cost of the service,” and “Of the low income consumers 

who have subscribed to mobile broadband, over 40 percent have to cancel or suspend their 

service due to financial constraints.”27  Given this context, designating TruConnect as an ETC 

would significantly benefit low-income consumers eligible for Lifeline services in Kansas -- the 

intended beneficiaries of universal service. 

A. Advantages of TruConnect’s Service Offering 

TruConnect offers a unique, easy to use, competitive, and highly affordable wireless 

telecommunications service, which benefits qualified consumers who either have no other 

service alternatives or who choose a wireless prepaid solution in lieu of more traditional service.  

The public interest benefits of TruConnect’s wireless service include larger calling areas (as 

compared to traditional wireline carriers), the convenience and security afforded by mobile 

service, and a unlimited amount of voice and generous amount of broadband access included 

without cost (after application of the Lifeline support), as well as free access to caller ID, call 

waiting, and Voicemail features, and access to 911 services regardless of the number of voice 

 
27 See Lifeline Modernization Order, ¶ 2. 
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minutes remaining on the Lifeline consumer’s plan.  These no cost to consumer services are an 

invaluable resource for cash-strapped consumers, and the prepaid nature of the service also 

provides an alternative for “unbanked” consumers. 

TruConnect’s Lifeline offerings compare favorably with those of other competitive ETCs, 

and provide Lifeline customers with unlimited voice minutes, unlimited text messages, and a 

data allotment (meeting the voice and broadband minimum service standards), at no net cost to 

the customer after application of Lifeline support.  TruConnect’s Lifeline offering will be 

provided either over T-Mobile’s 4G LTE network or the Verizon network.  TruConnect’s prepaid 

wireless service is likely to be an especially attractive option for low-income consumers because 

it alleviates customer concerns regarding hidden costs, varying monthly charges and long-term 

contract issues. 

In today’s market, consumers, including qualified Lifeline customers, view the portability 

and convenience of wireless service not as a luxury, but as a necessity.  Mobile service allows 

children to reach their parents wherever they may be, allows a person seeking employment 

greater ability to be contacted by potential employers, and provides end users with the ability to 

contact emergency service providers regardless of location.  Mobile service often also serves as a 

key bridge in closing the homework gap for students who live in rural areas with limited access 

to broadband. 

With the comprehensive strength and experience of TruConnect’s management team, the 

Company’s proven technology-based business model, and TruConnect’s solid history as a 

Lifeline provider, TruConnect is uniquely positioned to meet the needs of Lifeline customers.  

Utilizing the Company’s innovative outreach and high integrity enrollment process, and 

TruConnect remains committed to careful stewardship of the Lifeline program.  Without 
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question, prepaid wireless services have become essential for low-income customers, providing 

them with value for their money, access to emergency services on wireless devices, and a reliable 

means of contact for prospective employers, social service agencies or dependents.  Providing 

TruConnect with the authority necessary to offer discounted Lifeline service to those without 

wireless service—or most in danger of losing service altogether—undoubtedly promotes the 

public interest. 

B. The Benefits of Competitive Choice 

The FCC has acknowledged the benefits to consumers of being able to choose from 

among a variety of telecommunications service providers for more than three decades.28 

Increasing customer choice promotes competition and innovation, thus spurring other carriers to 

target low-income consumers with service offerings tailored to their needs, ultimately resulting 

in improved services to consumers.  Designation of TruConnect as an ETC will help ensure that 

quality services are available at “just, reasonable, and affordable rates” as envisioned in the 

Act.29  Introducing TruConnect into the market as an additional wireless ETC provider will 

afford low-income Kansas residents a wider choice of providers and available services while 

creating a competitive marketplace as ETCs compete for a finite number of Lifeline-eligible 

customers.  Increasing the competitive marketplace of providers has the potential to effectively 

increase the penetration rate and reduce the number of individuals not connected to the PSTN. 

C. Impact on the Universal Service Fund 

With Lifeline, ETCs only receive support for customers they obtain.  The amount of 

support available to an eligible subscriber is the same whether the support is given through a 

 
28 See, e.g., Specialized Common Carrier Services, 29 FCC 2d 870 (1971). 

29 See 47 U.S.C. § 254(b)(1). 
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company such as TruConnect or the Incumbent LEC operating in the same service area.  The 

number of persons eligible for Lifeline support is the same regardless of the number of ETCs; 

thus, TruConnect will only increase the amount of USF Lifeline funding in situations where it 

obtains Lifeline customers not already enrolled in another ETC’s Lifeline program.  By 

implementing the safeguards set forth in the Lifeline and Link Up Reform Order and utilizing the 

NLAD and National Verifier, the likelihood that TruConnect’s customers are not eligible or are 

receiving duplicative support either individually or within their household is greatly minimized.  

TruConnect’s ability to increase the Lifeline participation rate of qualified low-income 

individuals will further the goal of Congress to provide all individuals with affordable access to 

telecommunications service, and thus any incremental increases in Lifeline expenditures are far 

outweighed by the significant public interest benefits of expanding the availability of affordable 

wireless services to low-income consumers. 

VII. CONCLUSION 

Based on the foregoing, designation of TruConnect as an ETC in the State of Kansas 

satisfies the requirements of Section 214(e)(2) of the Act and is in the public interest. 
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WHEREFORE, TruConnect respectfully requests that the Commission promptly 

designate TruConnect as an ETC in the State of Kansas for the purpose of participating in the 

Lifeline program. 

Respectfully submitted, 

 

Debra McGuire Mercer 
Michael J. Nemcik 
Nelson Mullins Riley & Scarborough LLP 
101 Constitution Avenue, NW 
Suite 900 
Washington, DC 20001 
(202) 689-2949 
debra.mercer@nelsonmullins.com 
 
Counsel for TruConnect Communications, Inc. 

 
April 4, 2024 

 
 Admitted to the D.C. Bar under D.C. App. R. 46-A (Emergency Examination Waiver) and 
supervised by active D.C. Bar Members. 

mailto:debra.mercer@nelsonmullins.com
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EXHIBIT 1 

Certification of Nathan Johnson 



CERTIFICATION 

 

STATE OF CALIFORNIA     ) 

       ) 

COUNTY OF LOS ANGELES   ) 

 

 I, Nathan Johnson, the Co-Chief Executive Officer of TruConnect Communications, Inc. 

(“TruConnect”) hereby state upon oath and affirmation of belief and personal knowledge that the 

matters,  facts  and  statements  set  forth  in  the  foregoing  document  are  true  to  the  best  of  

my knowledge and belief; and that TruConnect meets all the statutory and regulatory 

requirements for designation as an Eligible Telecommunications Carrier. 

 

 

Date:               

        Nathan Johnson, Co-CEO 

        TruConnect Communications, Inc.  

DocuSign Envelope ID: 6D940A8D-842F-4F95-947D-1AE268B60429

3/6/2024
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J o s h u a  G u y a n  
T :  2 0 2 . 6 8 9 . 2 9 4 6  

joshua.guyan@nelsonmullins.com  

April 10, 2023 

Via ECFS 

Jodie Griffin, Division Chief 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
45 L Street NE 
Washington, DC 20554 
 

RE: TruConnect Communications, Inc. Lifeline Compliance Plan;  
Federal-State Joint Board on Universal Service, et al., WC Docket Nos. 
09-197, 11-42 

Dear Ms. Griffin: 

On December 26, 2012, Telscape Communications, Inc. (Telscape) received approval 
from the Wireline Competition Bureau (Bureau) of its Compliance Plan for its wireless Lifeline 
services.1  The Company recently became aware that its approved Compliance Plan did not 
reflect its current name TruConnect Communications, Inc. (TruConnect or the Company).  In 
addition, TruConnect has changed certain of its practices and procedures so that it does not 
needlessly duplicate tasks now handled by the National Verifier, National Lifeline 
Accountability Database (NLAD) or state administrators, and to reflect current Lifeline rules.  
As a courtesy, the Company hereby notifies the Bureau of the following changes. 

 
First, Telscape advises the Bureau that it changed its name to TruConnect through an 

amendment to its Certificate of Incorporation.  On September 28, 2015, the Secretary of State of 
the State of Delaware recognized the amended Certificate of Incorporation and the name change.  

 
1  See generally Wireline Competition Bureau Approves the Compliance Plans of AirVoice 

Wireless, AmeriMex Communications, Blue Jay Wireless, Millennium 2000, Nexus 

Communications, PlatinumTel Communications, Sage Telecom, Telrite and Telscape 

Communications, WC Docket Nos. 09-197, 11-42, Public Notice, DA 12-2063 (rel. Dec. 26, 
2012). 
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Since the Company formally changed its name in 2015, the Company’s filings with the 
Commission have indicated that it does business as TruConnect.  However, by this letter, the 
Company clarifies that its official corporate name for all purposes, including its provision of 
Lifelines services, is TruConnect Communications, Inc.  The Company requests that the Bureau 
update its name in all relevant records.                 

 
Second, the Company notifies the Bureau that it has changed certain of its practices and 

procedures so that it does not needlessly duplicate tasks now handled by the National Verifier, 
NLAD or state administrators, and to reflect current Lifeline rules.  Because performing a 
practice that is duplicative of those functions now performed by Universal Service 
Administrative Company (USAC) and its National Verifier and NLAD database, or state 
administrators, is not necessary to achieve compliance, the Company does not view any of these 
changes as being “material” changes warranting filing and approval of a revised compliance 
plan.2  Processes must evolve to keep pace with changing rules and, when appropriate, to remove 
unnecessary burdens from service providers and Lifeline applicants and subscribers. 

 
The Company uses this opportunity to notify the Bureau of changes to its processes so 

that compliance functions that were once done by TruConnect, but no longer are necessary, are 
no longer part of any perceived compliance plan obligations.  The Company also advises that its 
processes have been updated to reflect the current regulatory landscape.  
 

Specifically, the following process changes have been made to ensure the Company’s 
continued compliance with the Commission’s Lifeline rules: 

 
(a) The Company3 no longer undertakes functions that are performed or are rendered 

unnecessary by the National Verifier, NLAD or state administrators.  Those functions 
include dipping of state databases and collection and review of proof of eligibility for 
purposes of (1) determining whether an applicant is currently receiving Lifeline 
benefits from another Lifeline service provider; (2) initially certifying Lifeline 
applicants’ eligibility; or (3) annually recertifying Lifeline subscribers’ continued 
eligibility.    

 
(b) The Company does not make any determinations regarding whether an applicant 

meets income-based or program-based eligibility criteria, nor does it make any 
determinations regarding whether a Lifeline subscriber has completed the annual re-
certification of eligibility.   

 
2  See Wireline Competition Bureau Reminds Carriers of Eligible Telecommunications Carrier 

Designation and Compliance Plan Approval Requirements for Receipt of Federal Lifeline 

Universal Service Support, WC Docket Nos. 09-197, 11-42, Public Notice, DA 14-1052 (rel. 
July 24, 2014). 

3  Reference to the Company encompasses employees, customer service representatives, and 
agents.  
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(c) To the extent that the Company offers a Lifeline service that does not require it to 

assess and collect a monthly fee from its subscribers, the Company will not seek 
Lifeline support for a subscriber until the subscriber activates the service by a means 
specified by the Company in its terms and conditions.4  

 
(d) The Company conducts the enrollment and de-enrollment process consistent with the 

requirements of NLAD.5  To the extent that the Company provides Lifeline service in 
California, an NLAD opt-out state, it conducts the enrollment and de-enrollment 
process consistent with the requirements of the California Third Party 
Administrator’s requirements.   

 
(e) The Company provides de-enrollment notices to subscribers after 30 days of non-

usage indicating that failure to use the service within the 15-day notice period will  
result in service termination for non-usage.6 
 

(f) The Company has updated its Lifeline service offerings and marketing materials to 
reflect current minimum service standards and market realities.7 
 

(g) The Company has replaced its application and certification form and its income 
eligibility worksheet with the universal forms as required by the Commission.8 

 
(h) The Company uses the Lifeline Claims System in the NLAD for reimbursement.9 
 
(i) The Company’s underlying carrier has shifted from Sprint to T-Mobile, because of a 

merger between those two carriers.  The Company’s wireless coverage continues to 

 
4  See 47 CFR § 54.407(c)(1).  The Company no longer charges an activation fee to Lifeline 
subscribers in all states where it offers Lifeline service, except for California.  In California, a 
one-time activation fee of $39 is charged to all new or transferred accounts.  If a California 
LifeLine household is not eligible to receive the $39 activation fee from the California Lifeline 
Fund, TruConnect will use its own funds to credit the activation fee.   

5  See 47 CFR § 54.404. 

6  See 47 CFR § 54.405(e)(3). 

7   See 47 CFR § 54.408.  The Company’s current Lifeline service offerings are available at 
https://www.truconnect.com/lifeline. 

8  47 CFR § 54.410(d); Wireline Competition Bureau Provides Guidance on Universal Forms for 

the Lifeline Program, WC Docket No. 11-42, Public Notice, DA 18-161 (rel. Feb. 20, 2018). 

9  See USAC, Lifeline Claims System (LCS), https://www.usac.org/lifeline/lifeline-claims-
system-lcs/ (last visited June 8, 2022). 
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include 911/E911 access and 911/E911 compliant handsets compatible with its 
underlying carrier’s network. 
 

Pursuant to Section 1.1206(b) of the Commission’s rules, this letter is being filed 
electronically.  Please feel free to contact me if you have any questions. 

 
Respectfully submitted, 
 

 
 
Joshua Guyan 
John J. Heitmann 
Debra McGuire Mercer 

       
Counsel to TruConnect Communications, Inc. 

 
 
cc:  Nicholas Page 
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Coverage Area 



Exchange OCN_NAME
ABBYVLPLVN UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
ABILENE SOUTHWESTERN BELL
AGENDA J.B.N. TELEPHONE CO., INC.
AGRA RURAL TELEPHONE SERVICE CO., INC.
ALBERT GOLDEN BELT TELEPHONE ASSOCIATION, INC.
ALDEN UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
ALEXANDER GOLDEN BELT TELEPHONE ASSOCIATION, INC.
ALLEN S & A TELEPHONE CO., INC.
ALMA UNITED TEL CO. OF KANSAS DBA CENTURYLINK
ALMENA SOUTHWESTERN BELL
ALTA VISTA UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
ALTAMONT UNITED TEL CO. OF KANSAS DBA CENTURYLINK
ALTON RURAL TELEPHONE SERVICE CO., INC.
ALTOONA UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
AMERICUS BLUESTEM TELEPHONE COMPANY
ANDALE SOUTHWESTERN BELL
ANTHONY SOUTHWESTERN BELL
ARCADIA CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
ARGONIA HAVILAND TELEPHONE CO., INC.
ARKANSASCY SOUTHWESTERN BELL
ARLINGTON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
ARMA CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
ASHLAND UNITED TELEPHONE ASSOCIATION, INC.
ASSARIA HOME TELEPHONE CO., INC. KS
ATCHISON SOUTHWESTERN BELL
ATHOL RURAL TELEPHONE SERVICE CO., INC.
ATLANTA SOUTHERN KANSAS TELEPHONE CO., INC.
ATTICA SOUTHWESTERN BELL
ATWOOD SOUTHWESTERN BELL
AURORA TWIN VALLEY TELEPHONE, INC.
AXTELL BLUE VALLEY TELE-COMMUNICAITONS, INC.
BALDWIN UNITED TEL CO. OF KANSAS DBA CENTURYLINK
BARNARD TWIN VALLEY TELEPHONE, INC.
BARNES J.B.N. TELEPHONE CO., INC.
BARTLETT CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
BASEHOR SOUTHWESTERN BELL
BAXTER SPG EMBARQ MISSOURI, INC. - KS DBA CENTURYLINK - KS
BAZINE GOLDEN BELT TELEPHONE ASSOCIATION, INC.
BEATTIE BLUE VALLEY TELE-COMMUNICAITONS, INC.
BEAUMONT SOUTHERN KANSAS TELEPHONE CO., INC.
BEELER GOLDEN BELT TELEPHONE ASSOCIATION, INC.
BELLEPLAIN UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
BELLEVILLE SOUTHWESTERN BELL



Exchange OCN_NAME
BELOIT SOUTHWESTERN BELL
BELPRE UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
BENDENA RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
BENEDICT UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
BENNINGTON TWIN VALLEY TELEPHONE, INC.
BENTON SOUTHWESTERN BELL
BEVERLY TWIN VALLEY TELEPHONE, INC.
BIG BOW PIONEER TELEPHONE ASSOCIATION, INC.
BIRD CITY SOUTHWESTERN BELL
BISON GOLDEN BELT TELEPHONE ASSOCIATION, INC.
BLRP-WTVL SOUTHWESTERN BELL
BLUE MOUND UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
BLUFF CITY KANOKLA TELEPHONE ASSOCIATION
BONNER SPG SOUTHWESTERN BELL
BRAZILTON CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
BREWSTER S & T TELEPHONE COOPERATIVE ASSOCIATION
BRONSON CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
BROOKVILLE WILSON TELEPHONE CO., INC.
BROWNELL GOLDEN BELT TELEPHONE ASSOCIATION, INC.
BUCKLIN SOUTHWESTERN BELL
BUCYRUS UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
BUFFALO UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
BUHLER UNITED TEL CO. OF KANSAS DBA CENTURYLINK
BURDEN SOUTHERN KANSAS TELEPHONE CO., INC.
BURDETT GOLDEN BELT TELEPHONE ASSOCIATION, INC.
BURLINGAME UNITED TEL CO. OF KANSAS DBA CENTURYLINK
BURLINGTON UNITED TEL CO. OF KANSAS DBA CENTURYLINK
BURNS SOUTHWESTERN BELL
BURR OAK RURAL TELEPHONE SERVICE CO., INC.
BURRTON UNITED TEL CO. OF KANSAS DBA CENTURYLINK
BUSHTON H & B COMMUNICATIONS, INC.
CALDWELL KANOKLA TELEPHONE ASSOCIATION
CAMBRIDGE SOUTHERN KANSAS TELEPHONE CO., INC.
CANEY SOUTHWESTERN BELL
CANTON SOUTHWESTERN BELL
CARLTON TRI - COUNTY TELEPHONE ASSOCIATION, INC.
CASSODAY WHEAT STATE TELEPHONE, INC.
CAWKERCITY CUNNINGHAM TELEPHONE CO., INC.
CEDAR VALE SOUTHWESTERN BELL
CEDARPOINT BLUESTEM TELEPHONE COMPANY
CENTRALIA BLUE VALLEY TELE-COMMUNICAITONS, INC.
CHANUTE SOUTHWESTERN BELL
CHAPMAN SOUTHWESTERN BELL



Exchange OCN_NAME
CHASE SOUTHWESTERN BELL
CHENEY SOUTHWESTERN BELL
CHEROKEE CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
CHERRYVALE SOUTHWESTERN BELL
CHETOPA SOUTHWESTERN BELL
CIMARRON UNITED TELEPHONE ASSOCIATION, INC.
CIRCLEVL BANDWIDTH.COM CLEC, LLC - KS
CLAFLIN H & B CABLE SERVICE, INC. - KS
CLAYCENTER SOUTHWESTERN BELL
CLEARWATER SOUTHERN KANSAS TELEPHONE CO., INC.
CLIFTON TWIN VALLEY TELEPHONE, INC.
CLINTON SOUTHWESTERN BELL
CLYDE TWIN VALLEY TELEPHONE, INC.
COATS HAVILAND TELEPHONE CO., INC.
COFFEYVL SOUTHWESTERN BELL
COLBY SOUTHWESTERN BELL
COLDWATER SOUTHWESTERN BELL
COLLYER RURAL TELEPHONE SERVICE CO., INC.
COLONY CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
CONCORDIA SOUTHWESTERN BELL
CONWAY SPG HAVILAND TELEPHONE CO., INC.
COOLIDGE PIONEER TELEPHONE ASSOCIATION, INC.
COPELAND UNITED TELEPHONE ASSOCIATION, INC.
CORBIN KANOKLA TELEPHONE ASSOCIATION
CORNING J.B.N. TELEPHONE CO., INC.
COTONWDFLS SOUTHWESTERN BELL
COUNCILGRV COUNCIL GROVE TELEPHONE CO.
CRESTLINE CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
CUBA J.B.N. TELEPHONE CO., INC.
DAMAR RURAL TELEPHONE SERVICE CO., INC.
DE SOTO SOUTHWESTERN BELL
DEERFIELD PIONEER TELEPHONE ASSOCIATION, INC.
DELIA UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
DELPHOS TWIN VALLEY TELEPHONE, INC.
DENISON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
DENMARK WILSON TELEPHONE CO., INC.
DENTON RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
DEXTER SOUTHERN KANSAS TELEPHONE CO., INC.
DIGHTON S & T TELEPHONE COOPERATIVE ASSOCIATION
DODGE CITY SOUTHWESTERN BELL
DORRANCE H & B COMMUNICATIONS, INC.
DOUGLASS SOUTHWESTERN BELL
DOWNS RURAL TELEPHONE SERVICE CO., INC.



Exchange OCN_NAME
DURHAM UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
DWIGHT TRI - COUNTY TELEPHONE ASSOCIATION, INC.
EASTON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
EDGERTON BANDWIDTH.COM CLEC, LLC - KS
EDMOND RURAL TELEPHONE SERVICE CO., INC.
EDNA CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
EFFINGHAM UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
EL DORADO SOUTHWESTERN BELL
ELK CITY TOTAH COMMUNICATIONS, INC.
ELK FALLS SOUTHERN KANSAS TELEPHONE CO., INC.
ELKHART ELKHART TELEPHONE CO., INC.
ELLIS GOLDEN BELT TELEPHONE ASSOCIATION, INC.
ELLSWORTH SOUTHWESTERN BELL
ELWOOD SOUTHWESTERN BELL
EMMETT UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
EMPORIA SOUTHWESTERN BELL
ENGLEWOOD UNITED TELEPHONE ASSOCIATION, INC.
ENSIGN UNITED TELEPHONE ASSOCIATION, INC.
ERIE SOUTHWESTERN BELL
ESBON RURAL TELEPHONE SERVICE CO., INC.
ESKRIDGE UNITED TEL CO. OF KANSAS DBA CENTURYLINK
EUDORA SOUTHWESTERN BELL
EUREKA SOUTHWESTERN BELL
EVEREST RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
FAIRVIEW J.B.N. TELEPHONE CO., INC.
FALL RIVER UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
FARLINGTON CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
FLORENCE SOUTHWESTERN BELL
FONTANA UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
FORD UNITED TELEPHONE ASSOCIATION, INC.
FORMOSO CUNNINGHAM TELEPHONE CO., INC.
FORT SCOTT SOUTHWESTERN BELL
FOWLER SOUTHWESTERN BELL
FRANKFORT SOUTHWESTERN BELL
FREDONIA UNITED TEL CO. OF KANSAS DBA CENTURYLINK
FREEPORT KANOKLA TELEPHONE ASSOCIATION
FULTON CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
GALENA EMBARQ MISSOURI, INC. - KS DBA CENTURYLINK - KS
GALESBURG CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
GALVA HOME TELEPHONE CO., INC. KS
GARDEN PL SOUTHWESTERN BELL
GARDENCITY SOUTHWESTERN BELL
GARDNER BANDWIDTH.COM CLEC, LLC - KS



Exchange OCN_NAME
GARNETT UNITED TEL CO. OF KANSAS DBA CENTURYLINK
GAYLORD RURAL TELEPHONE SERVICE CO., INC.
GENESEO HOME TELEPHONE CO., INC. KS
GEUDA SPG KANOKLA TELEPHONE ASSOCIATION
GIRARD CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
GLASCO TWIN VALLEY TELEPHONE, INC.
GLEN ELDER CUNNINGHAM TELEPHONE CO., INC.
GODDARD SOUTHWESTERN BELL
GOESSEL MOUNDRIDGE TELEPHONE CO.
GOFF J.B.N. TELEPHONE CO., INC.
GOODLAND SOUTHWESTERN BELL
GORHAM GORHAM TELEPHONE CO., INC.
GOVE RURAL TELEPHONE SERVICE CO., INC.
GRAINFIELD RURAL TELEPHONE SERVICE CO., INC.
GREAT BEND SOUTHWESTERN BELL
GREELEY UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
GREEN TWIN VALLEY TELEPHONE, INC.
GREENLEAF TWIN VALLEY TELEPHONE, INC.
GREENSBURG SOUTHWESTERN BELL
GRENOLA SOUTHERN KANSAS TELEPHONE CO., INC.
GRIDLEY UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
GRINNELL S & T TELEPHONE COOPERATIVE ASSOCIATION
GYPSUM SOUTHWESTERN BELL
HADDAM J.B.N. TELEPHONE CO., INC.
HALSTEAD SOUTHWESTERN BELL
HAMILTON SOUTHWESTERN BELL
HANOVRHNBG SOUTHWESTERN BELL
HANSTON UNITED TELEPHONE ASSOCIATION, INC.
HARDTNER KANOKLA TELEPHONE ASSOCIATION
HARPER SOUTHWESTERN BELL
HARTFORD SOUTHWESTERN BELL
HARVEYVL UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
HAVANA TOTAH COMMUNICATIONS, INC.
HAVEN UNITED TEL CO. OF KANSAS DBA CENTURYLINK
HAVENSVL J.B.N. TELEPHONE CO., INC.
HAVILAND HAVILAND TELEPHONE CO., INC.
HAYS SOUTHWESTERN BELL
HAZELTON SOUTH CENTRAL TELEPHONE ASSOCIATION, INC.
HEALY S & T TELEPHONE COOPERATIVE ASSOCIATION
HEPLER CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
HERINGTON SOUTHWESTERN BELL
HERNDON SOUTHWESTERN BELL
HESSTON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK



Exchange OCN_NAME
HIAWATHA UNITED TEL CO. OF KANSAS DBA CENTURYLINK
HIGHLAND CARSON COMMUNICATIONS, LLC - KS
HILL CITY RURAL TELEPHONE SERVICE CO., INC.
HILLSBORO UNITED TEL CO. OF KANSAS DBA CENTURYLINK
HILLSDALE MO - KAN DIAL, INC.
HOISINGTON COX KANSAS TELCOM, LLC-KS
HOLTON NEW CINGULAR WIRELESS PCS, LLC - IL
HOLYROOD H & B COMMUNICATIONS, INC.
HOME BLUE VALLEY TELE-COMMUNICAITONS, INC.
HOPE TRI - COUNTY TELEPHONE ASSOCIATION, INC.
HORTON CARSON COMMUNICATIONS, LLC - KS
HOWARD SOUTHWESTERN BELL
HOXIE SOUTHWESTERN BELL
HOYT UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
HUDSON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
HUGOTON PIONEER TELEPHONE ASSOCIATION, INC.
HUMBOLDT SOUTHWESTERN BELL
HUNTER WILSON TELEPHONE CO., INC.
HURON RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
HUTCHINSON SOUTHWESTERN BELL
INDEPNDNCE SOUTHWESTERN BELL
INGALLS UNITED TELEPHONE ASSOCIATION, INC.
INMAN UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
IOLA SOUTHWESTERN BELL
ISABEL HAVILAND TELEPHONE CO., INC.
IUKA SOUTH CENTRAL TELEPHONE ASSOCIATION, INC.
JAMESTOWN CUNNINGHAM TELEPHONE CO., INC.
JENNINGS RURAL TELEPHONE SERVICE CO., INC.
JETMORE SUNFLOWER TELEPHONE CO., INC.
JEWELL SOUTHWESTERN BELL
JOHNSON PIONEER TELEPHONE ASSOCIATION, INC.
JUNCTIONCY NEW CINGULAR WIRELESS PCS, LLC - IL
KANORADO S & T TELEPHONE COOPERATIVE ASSOCIATION
KANSASCITY SOUTHWESTERN BELL
KENDALL PIONEER TELEPHONE ASSOCIATION, INC.
KENSINGTON RURAL TELEPHONE SERVICE CO., INC.
KINCAID UNITED TEL CO. OF KANSAS DBA CENTURYLINK
KINGMAN SOUTHWESTERN BELL
KINSLEY SOUTHWESTERN BELL
KIOWA SOUTH CENTRAL TELEPHONE ASSOCIATION, INC.
LA CROSSE SOUTHWESTERN BELL
LA CYGNE PEOPLES TELECOMMUNICATIONS, LLC - KS
LA HARPE LA HARPE TELEPHONE CO., INC.



Exchange OCN_NAME
LAKIN PIONEER TELEPHONE ASSOCIATION, INC.
LANCASTER UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
LANE UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
LARNED SOUTHWESTERN BELL
LATHAM SOUTHERN KANSAS TELEPHONE CO., INC.
LAWRENCE SOUTHWESTERN BELL
LAWTON CRAW - KAN TELEPHONE COOPERATIVE, INC. - MISSOURI
LEAVENWTH SOUTHWESTERN BELL
LEBANON RURAL TELEPHONE SERVICE CO., INC.
LEBO UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
LECOMPTON SOUTHWESTERN BELL
LEHIGH UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
LENORA RURAL TELEPHONE SERVICE CO., INC.
LEON SOUTHWESTERN BELL
LEONARDVL TWIN VALLEY TELEPHONE, INC.
LEOTI SUNFLOWER TELEPHONE CO., INC.
LEROY UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
LEVANT S & T TELEPHONE COOPERATIVE ASSOCIATION
LEWIS GOLDEN BELT TELEPHONE ASSOCIATION, INC.
LIBERAL SOUTHWESTERN BELL
LIBERTY TOTAH COMMUNICATIONS, INC.
LINCOLN SOUTHWESTERN BELL
LINCOLNVL TRI - COUNTY TELEPHONE ASSOCIATION, INC.
LINDSBORG SOUTHWESTERN BELL
LINN BLUE VALLEY TELE-COMMUNICAITONS, INC.
LINWOOD BANDWIDTH.COM CLEC, LLC - KS
LITTLE RIV MUTUAL TELEPHONE CO.
LOGAN RURAL TELEPHONE SERVICE CO., INC.
LONGFORD TWIN VALLEY TELEPHONE, INC.
LONGISLAND RURAL TELEPHONE SERVICE CO., INC.
LONGTON SOUTHERN KANSAS TELEPHONE CO., INC.
LOST SPG TRI - COUNTY TELEPHONE ASSOCIATION, INC.
LOUISBURG MO - KAN DIAL, INC.
LUCAS WILSON TELEPHONE CO., INC.
LURAY GORHAM TELEPHONE CO., INC.
LYNDON UNITED TEL CO. OF KANSAS DBA CENTURYLINK
LYONS SOUTHWESTERN BELL
MACKSVILLE UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
MADISON MADISON TELEPHONE, LLC-KS
MAHASKA J.B.N. TELEPHONE CO., INC.
MANHATTAN SOUTHWESTERN BELL
MANKATO SOUTHWESTERN BELL
MANTER PIONEER TELEPHONE ASSOCIATION, INC.



Exchange OCN_NAME
MAPLETON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
MARION SOUTHWESTERN BELL
MARQUETTE SOUTHWESTERN BELL
MARYSVILLE SOUTHWESTERN BELL
MAYETTA UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
MAYFIELD KANOKLA TELEPHONE ASSOCIATION
MCCRACKEN GOLDEN BELT TELEPHONE ASSOCIATION, INC.
MCCUNE CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
MCDONALD SOUTHWESTERN BELL
MCLOUTH UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
MCPHERSON SOUTHWESTERN BELL
MEADE SOUTHWESTERN BELL
MEDICNLODG SOUTHWESTERN BELL
MELVERN UNITED TEL CO. OF KANSAS DBA CENTURYLINK
MENLO S & T TELEPHONE COOPERATIVE ASSOCIATION
MERIDEN UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
MICHIGNVLY UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
MILFORD TWIN VALLEY TELEPHONE, INC.
MILTONVALE TWIN VALLEY TELEPHONE, INC.
MINNEAPOLS SOUTHWESTERN BELL
MINNEOLA SOUTHWESTERN BELL
MOLINE SOUTHWESTERN BELL
MONTEZUMA UNITED TELEPHONE ASSOCIATION, INC.
MORAN UNITED TEL CO. OF KANSAS DBA CENTURYLINK
MORGANVL TWIN VALLEY TELEPHONE, INC.
MORLAND RURAL TELEPHONE SERVICE CO., INC.
MORRILL NEW CINGULAR WIRELESS PCS, LLC - IL
MORROWVL J.B.N. TELEPHONE CO., INC.
MOUND CITY BANDWIDTH.COM CLEC, LLC - KS
MOUND VLY UNITED TEL CO. OF KANSAS DBA CENTURYLINK
MOUNDRIDGE MOUNDRIDGE TELEPHONE CO.
MOUNT HOPE SOUTHWESTERN BELL
MULBERRY CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
MUNDEN J.B.N. TELEPHONE CO., INC.
MURDOCK UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
MUSCOTAH RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
NARKA J.B.N. TELEPHONE CO., INC.
NASHVILLE HAVILAND TELEPHONE CO., INC.
NATOMA RURAL TELEPHONE SERVICE CO., INC.
NAVARRE TRI - COUNTY TELEPHONE ASSOCIATION, INC.
NEODESHA SOUTHWESTERN BELL
NEOSHO FLS UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
NESS CITY GOLDEN BELT TELEPHONE ASSOCIATION, INC.



Exchange OCN_NAME
NETAWAKA J.B.N. TELEPHONE CO., INC.
NEWTON SOUTHWESTERN BELL
NICKERSON SOUTHWESTERN BELL
NORCATUR SOUTHWESTERN BELL
NORTON SOUTHWESTERN BELL
NORTONVL UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
NORWICH HAVILAND TELEPHONE CO., INC.
OAKLEY SOUTHWESTERN BELL
OBERLIN SOUTHWESTERN BELL
OKETO BLUE VALLEY TELE-COMMUNICAITONS, INC.
OLATHE SOUTHWESTERN BELL
OLMITZ RURAL TELEPHONE SERVICE CO., INC.
OLPE WHEAT STATE TELEPHONE, INC.
OLSBURG TWIN VALLEY TELEPHONE, INC.
ONAGA BLUE VALLEY TELE-COMMUNICAITONS, INC.
OSAGE CITY BANDWIDTH.COM CLEC, LLC - KS
OSAWATOMIE BANDWIDTH.COM CLEC, LLC - KS
OSBORNE RURAL TELEPHONE SERVICE CO., INC.
OSKALOOSA UNITED TEL CO. OF KANSAS DBA CENTURYLINK
OSWEGO UNITED TEL CO. OF KANSAS DBA CENTURYLINK
OTIS GOLDEN BELT TELEPHONE ASSOCIATION, INC.
OTTAWA SOUTHWESTERN BELL
OVERBROOK UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
OXFORD UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
OZAWKIE UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
PALCO RURAL TELEPHONE SERVICE CO., INC.
PALMER BLUE VALLEY TELE-COMMUNICAITONS, INC.
PAOLA SOUTHWESTERN BELL
PARKER UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
PARSONS SOUTHWESTERN BELL
PARTRIDGE UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
PAWNEEROCK SOUTHWESTERN BELL
PAXICO WAMEGO TELEPHONE CO., INC.
PEABODY SOUTHWESTERN BELL
PERRY UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
PHILLIPSBG SOUTHWESTERN BELL
PIEDMONT SOUTHERN KANSAS TELEPHONE CO., INC.
PIQUA UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
PITTSBURG SOUTHWESTERN BELL
PLAINS SOUTHWESTERN BELL
PLAINVILLE SOUTHWESTERN BELL
PLEASANTON CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
POMONA BANDWIDTH.COM CLEC, LLC - KS



Exchange OCN_NAME
POTWIN WHEAT STATE TELEPHONE, INC.
POWHATTAN BANDWIDTH.COM CLEC, LLC - KS
PRAIRIE VW RURAL TELEPHONE SERVICE CO., INC.
PRATT SOUTHWESTERN BELL
PRESCOTT CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
PRETTYPRRI UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
PRINCETON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
PROTECTION SOUTHWESTERN BELL
QUENEMO UNITED TEL CO. OF KANSAS DBA CENTURYLINK
QUINCY UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
QUINTER RURAL TELEPHONE SERVICE CO., INC.
RAMONA TRI - COUNTY TELEPHONE ASSOCIATION, INC.
RANDALL CUNNINGHAM TELEPHONE CO., INC.
RANSOM GOLDEN BELT TELEPHONE ASSOCIATION, INC.
RANTOUL MO - KAN DIAL, INC.
READING SOUTHWESTERN BELL
REPUBLIC RURAL TELEPHONE SERVICE CO., INC.
REXFORD RURAL TELEPHONE SERVICE CO., INC.
RICHFIELD PIONEER TELEPHONE ASSOCIATION, INC.
RICHMOND UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
RILEY TWIN VALLEY TELEPHONE, INC.
RIVERTON EMBARQ MISSOURI, INC. - KS DBA CENTURYLINK - KS
ROBINSON RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
ROCK WHEAT STATE TELEPHONE, INC.
ROLLA PIONEER TELEPHONE ASSOCIATION, INC.
ROSALIA SOUTHERN KANSAS TELEPHONE CO., INC.
ROSSVILLE UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
ROXBURY HOME TELEPHONE CO., INC. KS
RUSHCENTER GOLDEN BELT TELEPHONE ASSOCIATION, INC.
RUSSELL CELLCO PARTNERSHIP DBA VERIZON WIRELESS - KS
RYUS PIONEER TELEPHONE ASSOCIATION, INC.
SABETHA SOUTHWESTERN BELL
SALEMSBURG HOME TELEPHONE CO., INC. KS
SALINA SOUTHWESTERN BELL
SATANTA PIONEER TELEPHONE ASSOCIATION, INC.
SAVONBURG CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
SAWYER HAVILAND TELEPHONE CO., INC.
SCAMMON EMBARQ MISSOURI, INC. - KS DBA CENTURYLINK - KS
SCANDIA SOUTHWESTERN BELL
SCOTT CITY SOUTHWESTERN BELL
SCRANTON S & A TELEPHONE CO., INC.
SEDAN SOUTHWESTERN BELL
SELDEN RURAL TELEPHONE SERVICE CO., INC.



Exchange OCN_NAME
SENECA SOUTHWESTERN BELL
SEVERY SOUTHWESTERN BELL
SHARON SOUTH CENTRAL TELEPHONE ASSOCIATION, INC.
SHARON SPG SUNFLOWER TELEPHONE CO., INC.
SILVERLAKE UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
SMITH CTR SOUTHWESTERN BELL
SOLDIER J.B.N. TELEPHONE CO., INC.
SOLOMON SOUTHWESTERN BELL
SOUTHHAVEN KANOKLA TELEPHONE ASSOCIATION
SPEARVILLE UNITED TELEPHONE ASSOCIATION, INC.
SPRINGHILL TIME WARNER CBL INFO SVC (KS) DBA TIME WARNER CBL
ST FRANCIS SOUTHWESTERN BELL
ST GEORGE WAMEGO TELEPHONE CO., INC.
ST JOHN UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
ST MARYS UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
ST PAUL SOUTHWESTERN BELL
STAFFORD SOUTHWESTERN BELL
STOCKTON SOUTHWESTERN BELL
SUBLETTE SOUTHWESTERN BELL
SUMMERFLD BLUE VALLEY TELE-COMMUNICAITONS, INC.
SUN CITY SOUTH CENTRAL TELEPHONE ASSOCIATION, INC.
SYLVAN GRV WILSON TELEPHONE CO., INC.
SYLVIA UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
SYRACUSE PIONEER TELEPHONE ASSOCIATION, INC.
TESCOTT TWIN VALLEY TELEPHONE, INC.
TIMKEN GOLDEN BELT TELEPHONE ASSOCIATION, INC.
TIPTON WILSON TELEPHONE CO., INC.
TONGANOXIE SOUTHWESTERN BELL
TOPEKA SOUTHWESTERN BELL
TORONTO UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
TOWANDA SOUTHWESTERN BELL
TREECE SOUTHWESTERN BELL
TRIBUNE SUNFLOWER TELEPHONE CO., INC.
TROY NEW CINGULAR WIRELESS PCS, LLC - IL
TYRO TOTAH COMMUNICATIONS, INC.
UDALL WHEAT STATE TELEPHONE, INC.
ULYSSES PIONEER TELEPHONE ASSOCIATION, INC.
UNIONTOWN CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
UTICA GOLDEN BELT TELEPHONE ASSOCIATION, INC.
VALLEY FLS UNITED TEL CO. OF KANSAS DBA CENTURYLINK
VERMILLION BLUE VALLEY TELE-COMMUNICAITONS, INC.
VICTORIA RURAL TELEPHONE SERVICE CO., INC.
W MINERAL CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS



Exchange OCN_NAME
WAKEENEY NEW CINGULAR WIRELESS PCS, LLC - IL
WAKEFIELD TWIN VALLEY TELEPHONE, INC.
WALDO GORHAM TELEPHONE CO., INC.
WALLACE SUNFLOWER TELEPHONE CO., INC.
WALNUT CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
WALTON UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
WAMEGO WAMEGO TELEPHONE CO., INC.
WASHINGTON SOUTHWESTERN BELL
WATHENA CARSON COMMUNICATIONS, LLC - KS
WEBBER RURAL TELEPHONE SERVICE CO., INC.
WEIR CITY CRAW - KAN TELEPHONE COOPERATIVE, INC. - KANSAS
WELLINGTON SOUTHWESTERN BELL
WELLSVILLE BANDWIDTH.COM CLEC, LLC - KS
WESKAN SUNFLOWER TELEPHONE CO., INC.
WESTMORELD BLUE VALLEY TELE-COMMUNICAITONS, INC.
WESTPHALIA UNITED TEL CO. OF KANSAS DBA CENTURYLINK
WETMORE J.B.N. TELEPHONE CO., INC.
WHEATON BLUE VALLEY TELE-COMMUNICAITONS, INC.
WHITE CITY TRI - COUNTY TELEPHONE ASSOCIATION, INC.
WHITECLOUD UNITED TEL CO. OF KANSAS DBA CENTURYLINK
WHITEWATER SOUTHWESTERN BELL
WHITING RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
WICHITA SOUTHWESTERN BELL
WILLIAMSBG SOUTHWESTERN BELL
WILLIS RAINBOW TELECOMMUNICATIONS ASSOCIATION, INC.
WILMORE HAVILAND TELEPHONE CO., INC.
WILSEY TRI - COUNTY TELEPHONE ASSOCIATION, INC.
WILSON WILSON TELEPHONE CO., INC.
WINCHESTER UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
WINDOM UNITED TEL OF EASTERN KANSAS DBA CENTURYLINK
WINFIELD SOUTHWESTERN BELL
WOODBINE TRI - COUNTY TELEPHONE ASSOCIATION, INC.
WOODSTON RURAL TELEPHONE SERVICE CO., INC.
YATES CTR SOUTHWESTERN BELL
ZENDA ZENDA TELEPHONE CO., INC.
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T-Mobile Coverage Map 

 

 

 

 



 

 

EXHIBIT 4 

 

Sample Advertisements
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In-Person Marketing Collateral 
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In-Person Marketing Collateral 
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Online Advertisement | Social Media



3 

Online Advertisement | Display Ads | Search Engines
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EXHIBIT 5   



Nathan Johnson 
Co-Chief Executive Officer 

Nathan is an Owner and Chairman & Co-CEO of TruConnect, where he oversees the 
strategic vision and effective governance of the organization. He has co-managed the 
overall operations and growth of the business with his brother for the last 15 years. Mr. 
Johnson is also a Founder and Managing Partner of Drake Star Partners, a global M&A 
Advisory Firm with offices throughout the US and Europe, where he leads efforts on 
restructuring and bankruptcy advisory. Prior to Drake Star Partners, Mr. Johnson served as 
Director of Overseas Finance for GM’s Treasury Office in NY where he oversaw all 
M&A, divestitures and investments in Latin America. Mr. Johnson received his MBA & 
MA from the Wharton School & Lauder Institute at the University of Pennsylvania with a 
concentration in Finance and Multinational Management. His focus at the Lauder Institute 
was a specialized international management program with concentration on fluency in 
Spanish and International Studies. 

Matthew Johnson 
Co-Chief Executive Officer 

Matthew led TruConnect to prominence as the 4th largest wireless lifeline company and 
fastest growing in the United States with over 600,000 customers nationwide, in his role 
as Co-Founder, Board Member, and Co-CEO. With his brother Nathan Johnson, Matthew 
built the company with both internal growth and acquisitions including Telscape 
Communications, Sage Telecom, and TruConnect Mobile among others. Along with his 
focus on TruConnect, Mr. Johnson is also a Managing Partner and Board Member of 
Drake Star Partners, a global technology investment bank headquartered in New York with 
offices in eight countries. A member of Young Presidents Organization ("YPO") and a two 
time finalist for E&Y's Entrepreneur of the Year. Matthew also serves as Chairman for 
UCP Wheels for Humanity, a non-profit supplying wheelchairs to disabled children and 
young adults globally. Matthew holds an MBA from Northwestern University's Kellogg 
School of Management. 

Scott Southron 
Chief Financial Officer 

Scott is a senior executive with over 35 years of experience in investment banking, 
financial planning, and strategic business growth. Through a purpose-driven lens, Scott’s 
capital funding expertise fortifies TruConnect’s customer acquisition and long-term fiscal 
stability goals to achieve profitability. Most recently, he spent nine years at CarrierX, 
supporting organizational efforts in serving millions of customers worldwide through a 
robust arsenal of connectivity applications. His talent comes from several senior finance 
and operations roles, most recognizably at The Walt Disney Company. 



Danielle Perry 
Chief Compliance Officer 

Danielle is TruConnect's Chief Compliance Officer, where she is responsible for leading all 
compliance and regulatory related aspects of the organization. Danielle maintains over 20 
years of experience in the telecommunications industry, with 15 of those years being 
focused on the Lifeline program. She held senior management positions on both operations 
and technology teams, in addition to working closely with state and federal agencies on 
numerous integration projects. Prior to her tenure at TruConnect, Danielle served as the 
Chief Information Officer at Blue Jay Wireless. 

Andrew Magaña 
Chief Operations Officer 

Andrew leads TruConnect's operations including global PMO, sales operations, device 
strategy, supply chain, fulfillment, as well as offshore and onshore customer and sales 
agent support. Andrew brings over 20 years of experience in strategy, operations, and 
revenue management in the high-growth technology and commercial real estate industries. 
Prior to TruConnect, Andrew was Divisional President and Regional General Manager at 
Postmates, spearheading revenue growth from $175M to $700M and its subsequent 
sale/merger with Uber. He was also the General Manager for Uber Ridesharing in 
California and Hawaii, achieving 8x business growth in 4 years. Before his technology 
career, he worked as an investment professional at the Magellan Group, overseeing the 
development of over $300M in commercial real estate. Andrew holds an MBA from 
Stanford University Graduate School of Business and a BS from the US Naval Academy. 

Lucy Sung 
Chief Administrative Officer 

Lucy leads TruConnect's legal, customer care, and billing operations teams. She is a 
proven executive team leader, with over 30 years of experience in the wireless 
telecommunications industry and 15 years of experience managing the operations and 
expansion of wireless eligible telecommunications carriers (ETCs). She has held senior 
management positions in companies that include AT&T, among others. Lucy holds a BS 
in Business Administration. 

Kevin Lucier 
Chief Technology Officer 

Kevin leads TruConnect's engineering, business intelligence (BI), product management and 
customer experience teams, coordinating the design and development of products from 
concept to reality. With over 25 years of technology leadership experience in ecommerce 
and SaaS platforms, Kevin has worked for industry-leading companies such as 
BeautyCounter, Sugarfina, Toyota, and Herbalife. He maintains deep knowledge in both 
B2B and B2C systems, MLM/Direct Selling, system integration, and is very active in the 



Los Angeles start-up community as an advisor and investor. Kevin holds a degree in 
Electrical/Electronics Engineering from St. Clair College and University of Windsor. 

Ashley Lewis 
Chief Product Officer 

Ashley is responsible for building TruConnect's product vision and strategy. With over 15 
years of experience managing consumer technology products at LA-based startups, Ashley 
has led product management teams at Sidecar Health, NEXT Trucking, and Dollar Shave 
Club. She was also an early employee at Dog Vacay, where she oversaw the consumer 
experience and mobile app teams. Ashley holds two patents for her work in the early days 
of native mobile applications. She received an MBA from the UCLA Anderson School of 
Management and a BA in Global Studies from UC Santa Barbara. 
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Proposed Lifeline Offering 

 

 
  



TRUCONNECT KANSAS LIFELINE OFFERING 

 

LIFELINE 
PLAN 

VOICE TEXT 
(SMS) 

DATA 
(High 
Speed) 

Free 
International 

Calling 

Lifeline 
Price 

Lifeline Only Unlimited Unlimited 4.5 GB Canada, 
Mexico, 
China, 

Vietnam, 
South Korea 

$0.00 

Tribal 
Lifeline Only 

Unlimited Unlimited 10 GB Canada, 
Mexico, 
China, 

Vietnam, 
South Korea 

$0.00 

 

“TOP-UPS” Price 

International Top Up (55 Countries) $5 

500 MB High Speed Data $5 

1 GB High Speed Data $10 

3 GB $20 

8 GB $30 

 

All packages include: 

 Free calls to TruConnect Customer Service 
 Free calls to 611 services 
 Free calls to 911 emergency services 
 Free access to Voicemail, Caller-ID, and Call Waiting features 
 Voice minutes may be used for Domestic Long Distance at no extra cost 
 Free SIM Card 
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