LAW OFFICES
JAMES M. CAPLINGER, CHARTERED
823 W. 10th
TOPEKA, KANSAS 66612-1618

JAMES M. CAPLINGER (785) 232-0495
JAMES M. CAPLINGER, JR. Fax (785) 232-0724
COLLEEN R. HARRELL jim@caplinger.net
jrcaplinger@caplinger.net

October 10, 2013 colleen@caplinger.net

Kim Christiansen

Executive Director £ Received e

Kansas Corporation Commission ’; on

1500 SW Arrowhead Road :

Topeka, Kansas 66604 0CT 102013

Inre: Docket No. 14-GIMT-118-CPL StateCorporatll)gn GCommission
ofKansas

Dear Ms. Christiansen:

We are enclosing the original and seven copies of a quarterly Quality of Service Report to
the Kansas Corporation Commission from MoKan Dial, Inc.

If the Commission or Staff have any questions with regard to the filing, please contact
this office.

Sincerely,

JAMES M. CAPLINGER, CHARTERED

Cetieen /O stnetl)

Colleen R. Harrell

CRH/mg

enclosures




Report to be forwarded to the KCC, not later than
the 20® of the month following each calendar quarter.

Attachment B
Docket No. 95-GIMT-047-GIT

Monthly

Quality of Service

Report to the KCC
Company: MoKan Dial Inc,
Year: 2013
Indicator Ref. | Jan. Feb. Mar. |{Apr. |[{May |June | July Aug. [ Sept | Oct. | Nov. Dec.
CTRs/100 A-1 |.218 219 187 157 156 313 598 379 3.82
Lines
% RCTRs A2 10 ¢ 0 0 0 0 0 0 0
Ave. Repair A3 |271 [271 |3.67 |260 |1.60 |250 |3.80 |250 |3.08
Interval
% Appts. Met | A4 | 100 100 100 100 100 100 100 100 100
Jeopardy Yes/ | NO NO NO NO NO NO NO NO NO
Condition? No
Noncompli- Yes/ | NO NO NO NO NO NO NO NO NO
Ance Cond.? No

Signed /Mw

Titlé:” Alrea Plant Manager






