
TRUCONNECT COMMUNICATIONS, INC. 
1149 South Hill Street, H400 

Los Angeles, California 90015 

Telephone: (213) 286-2010 
Facsimile: (213) 947-4008 

August 14, 2025 

Via Electronic Filing System (EFS) 

Kansas Corporation Commission 
ATTN: Docket Control 
1500 S.W. Arrowhead Road 
Topeka, KS 66604  

Re: 30-Day Compliance Filing 
Docket No. 24-TCCZ-659-ETC 

Dear Staff, 

Pursuant to Order issued July 29, 2025, in the above referenced docket, Ordering Paragraph No. 
C., TruConnect Communications, Inc. ("TruConnect" or the "Company") hereby submits a 
revised advertisement including Public Affairs and Consumer Protection ("PACP") contact 
information. 

If you have any questions regarding this filing, please direct them to my attention at 
regulatoryaffairs@truconnect.com or 972-523-1729. 

Respectfully submitted, 

/s/Alex Rasor 

Alex Rasor, VP Compliance  
TruConnect Communications, Inc 

/Attachment 

202508141050476294
Filed Date: 08/14/2025
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TruConnect Advertisement
@ https://www.truconnect.com/states/kansas

~ TruConnect Plans & Services v How to Qualify v About v Resources v 

Free Government Phone 
Programs in Kansas 
Did you know you may qualify for f ree or discounted phone service in Kansas through the federal Lifeline program? 

This program was designed to help families afford internet and phone service for work, school, and more. 

Through the Lifeline program, your family can receive major d iscounts on phone service. With service providers like 

TruConnect, you can qualify to get free phone service with this benefit. 

If you need help paying for phone and/or internet service, read on to learn more about Lifeline and free 

government phone programs in Kansas. 

Unresolved q uestions or complaints regarding Lifeline service may be directed to t he Kansas Corporation 

Commission, Office of Public Affairs and Consumer Protection, at KCC - Consumer Protect ion, 1500 SW Arrowhead 

Road, Topeka, KS 66604 or toll-free l .800.662.D02.7 or in Topeka 785.2.71.3140. Email: Public.affairs@kcc.ks.gov. 

Hearing or speech impaired Subscribers can contact: TDD Kansas Relay Center at {800) 766- 3777. 

Apply Now 

What is the Federal Lifeline Program? 

How to Qual ify for Lifeline in Kansas 

What is the Federal Lifeline Program? 

The federal Lifeline program offers discounted home phone and w ireless phone services to quali fying 

households. Your elig ib ili t y is based on income levels or ongoing part 1c 1pat io n in select government 

assistance program. 

Qualify ing famil ies are el igible to r eceive one d iscount per household . 

Households who are eligible for Lif el ine receive a service p lan d iscount to help w ith monthly service fees. 

W ith TruConnect, our p lans are set up to provide you with free w ireless phone service when you qualify for 

Lifeline. 

What is the Federal Lifeline Program? 

The federal Lifeline program offers discounted home phone and wireless phone services to qualifying 

households. Your eligibility is based on income levels or o ngoing participation in select government 

assistance program. 

Qual ifying families are e ligible to rece ive one d iscount per household. 

Households who are e ligible for Lifeline receive a service p lan discount to help with monthly service fees. 

With TruConnect, our plans are set up to provide you with free wireless phone service when you qualify for 

Lifeline. 

C lick the link to learn more about the details and benefits of t he Lifeline Program for Kansas residents. 
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