COLLEEN R. JAMISON

JAMISON LAW, LLC

May 6, 2025

Celeste Chaney-Tucker
Executive Director

Kansas Corporation Commission
1500 SW Arrowhead Rd.
Topeka, KS 66604

RE: Nex-Tech Wireless, LLC
Updated Lifeline Advertisement
Docket No. 24-NTWZ-672-ETC

Dear Ms. Gilbert:

Attached, in compliance with the Commission’s April 10, 2025, Order in this docket, please find
evidence of Nex-Tech Wireless, LLC’s update of its advertising language to include information
on contacting the Commission’s Office of Public Affairs and Consumer Protection. Included is a
screen shot of Nex-Tech Wireless, LLC’s Lifeline landing page from its website, a single
advertising flyer, as well as a tri-fold advertising pamphlet.

If you have any questions, please let me know.
Sincerely,
JAMISON LAW, LLC

ColleenwR. Jamison
Colleen R. Jamison

Att.
cc: Daron Jamison
Steven Chernoff

P.O.BOX 128 ¢ TECUMSEH, KS 66542 @ 785.331.8214 @« FAX 833.233.4028 ® COLLEEN.JAMISON@JAMISONLAW.LEGAL






Nex-Tech Wireless is proud
to participate in the Lifeline Program.

Lifeline is a government benefit program designed to reduce the cost of voice
telephone service. Only eligible consumers may enroll in the program and proof of
eligibility documentation is necessary for enroliment. By law, Lifeline service is only
available for one phone per household, whether wireline or wireless service, but
not both. Lifeline service may not be transferred, even to another eligible customer.
Consumers who willfully make false statements in order to obtain Lifeline service
can be punished by fine or imprisonment or can be barred from the program.
Lifeline service may not be transferred, even to another eligible consumer.

Customers may contact the Kansas Corporation Commission, Office of Public Affairs
and Consumer Protection with any concerns, at address 1500 SW Arrowhead Road,
Topeka, KS 66604, through email: kcc.public.affairs@ks.gov or call toll-free
1-(800)-662-0027 or in Topeka (785)-271-3140. Hearing or speech impaired TTY
Kansas Relay Center 1-(800)-766-3777.

. For more information,
Questions? Contact

Customer Care: 877.621.2600 scan the code or visit:
www.nex-techwireless.com www.nex-techwireless.com/
assistance-programs



Lifeline is a government benefit program designed to reduce the
cost of voice telephone service.* Only eligible consumers may
enroll in the program and proof of eligibility documentation is

necessary for enrollment. By law, Lifeline service is only available
for one phone per household, whether wireline or wireless
service, but not both. Lifeline service may not be transferred, even
to another eligible customer. Consumers who willfully make false
statements in order to obtain Lifeline service can be punished by
fine orimprisonment or can be barred from the program. Lifeline
service may not be transferred, even to another eligible consumer.

*Customers may contact the Kansas Corporation Commission, Office of Public
Affairs and Consumer Protection with any concerns, at address 1500 SW
Arrowhead Road, Topeka, KS 66604, through email: kcc.public.affairs@ks.gov
or call toll-free 1-(800)-662-0027 or in Topeka (785)-271-3140. Hearing or
speech impaired TTY Kansas Relay Center 1-(800)-766-3777.

You may qualify to receive Lifeline by meeting an income threshold.
Additionally, you are eligible if you, or one or more of your dependents

or your overall household, participate in one of the following programs:

Medicaid

SNAP (Supplemental Nutrition Assistance Program)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (FPHA)

Veterans Pension and Survivors Benefit Programs

The income criteria are based on the poverty guidelines updated
periodically in the Federal Register by the U.S. Department of Health
and Human Services (HHS) under authority of 42 U.S.C. §9902(2). For
Lifeline eligibility, the total household income must be at or below
150% of the federal poverty guidelines published yearly by HHS.
Customers eligible under the Lifeline criteria are required to document
such eligibility. To view the present Lifeline income-based eligibility
criteria for Kansas, scan the QR code below or visit:
https://www.nex-techwireless.com/assistance-programs

Visit our website for:
Additional plan details:
www.nex-techwireless.com

Broadband Fact Labels:
www.nex-techwireless.com
/broadband-fact-labels
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New Application Form and Worksheet MUST be used. All instructions
must be followed. These are no longer sent to NTW for processing.

ONLINE APPLICATION

Consumers can sign in to CheckLifeline.org/lifeline from any
computer or mobile device to create an account, receive an eligibility
decision, and use the list of service providers in their area to contact
one to enroll.

PAPER APPLICATION

Customers can mail a paper application and copies of proof of
eligibility to the Lifeline Support Center, which will return an eligibility
decision by mail in 7-10 days. Then, the customer will contact a
service provider to enroll.

The applicant must complete all fields fully and correctly, initial each
agreement, and sign the form. Note: All fields are required unless
otherwise indicated.

The mailing address for the Lifeline Support Center is:
USAC Lifeline Support Center

P.O. Box 7081

London, KY 40742

Service providers can call the Lifeline Support Center at (800)
234-9473 after that window to learn if an application was approved.

Applicants can fill out the National Verifier's official Lifeline Program
Application Form and Household Worksheet (if needed), and mail
them to the Lifeline Support Center (address available on the
application form).

The applicant must complete all fields fully and correctly, initial each
agreement, and sign the form. Note: All fields are required unless
otherwise indicated. Applicants must use only capital letters and
black ink to fill out the form.

www.nex-techwireless.com

Questions? Contact Customer
Care: 877.621.2600
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