
 
 

  

 
 

 
 
 
 
 
June 23, 2025 

 
 

Ms. Celeste Chaney-Tucker 
Executive Director 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027  
 
 
Dear Ms. Chaney-Tucker: 
 
Brightspeed is a price-cap regulated carrier and makes this tariff filing in accordance with K.S.A. 
2005(q)(1)(F) which declared the services contained herein as price deregulated. 
 
Attached for electronic filling are revisions to the Brightspeed Companies of Kansas General Exchange 
Tariff.  
 
The following revisions are included in this filing: 
 

Section 13 2nd Revised Page 34 
 
This filing increases the Trouble Isolation Charge that applies when the company dispatches a technician 
to a customer’s premises in response to a customer-reported trouble and a trouble is found on the 
customer’s side of the NID. This charge does not apply when no trouble is found or when the trouble is 
detected in company’s facilities. 
 
Brightspeed respectfully requests an effective date of July 26, 2025. 
 
Should you have questions or need additional information regarding this filing, please contact me at the 
phone number or the e-mail address listed below. 
 
Sincerely, 

 
Ashley Douglas 
 
 
Attachments 
 
KS2025-07 Ashley Douglas 

Analyst-Government Affairs Operations 
ashley.douglas@Brightspeed.com 

Tel: (704) 754-9147 
 

1120 South Tryon St.  
Suite 700  

Charlotte, NC 28203 
brightspeed.com 
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Brightspeed Companies of Kansas General Exchange Tariff 
 Section 13 
 2nd Revised Page 34 
 Cancels 1st Revised Page 34 
 

 
MISCELLANEOUS EQUIPMENT AND SERVICES 

 

 
 

16. RATES (Continued) 
 

 D. Group Alerting and Dispatching Systems 
 
  1) The monthly rates are in addition to all applicable monthly charges for exchange services or 

facilities provided to city fire departments, fire associations, volunteer fire departments, etc., 
and/or services provided to individual firemen interconnected with such equipment.  Rates 
for exchange services or facilities are specified in the Local Exchange Tariff for each 
exchange or this tariff. 

 
  2) Where special telephone instruments equipped with a button to be used for sounding the 

fire siren are required on the premises of firemen, such individuals must be a customer to 
individual line service at the location where the special instrument is to be installed. 

 
  3) Group alerting and dispatching systems available will be provided at monthly and/or non-

recurring charges based on costs incurred. 
 

 E. Maintenance of Service Due to the Connection of Customer-Provided Equipment and Facilities 
(a.k.a. Trouble Isolation Charge) 

 
  The Maintenance of Service Charge for each trip to the customer's premises = $149.00 
 
 F. Reverse Toll and Service 

 
  Monthly Rate 

 1) Special Reverse Toll Service Charge 
 Per Exchange  $13.25 

 
 2) Connecting Company 
 Rate Charge  $ 7.55 

 
 Appropriate Service Connection Charges apply. 
 
 G. Rotary Hunt Service 

  Monthly Rate 
 

 Per Line or Trunk $1.50 
 

 Appropriate Service Connection Charges apply. 
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ISSUED: June 23, 2025 EFFECTIVE: July 26, 2025 
 ISSUED BY: Chantel Miller - Director 
  Brightspeed 
KS2025-07 


