
Expert Telecom Compliance, Inc. 
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

 
 Telephone:  (770) 232-9200 
 Facsimile:  (770) 232-9208 
 
 

July 2, 2018 
 
VIA ELECTRONIC DELIVERY 
 
Executive Director 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027 
(785) 271-3100 
 
 Re: Docket No. 18-GIMT-394-GIT, Annual Certification  
  Global Connection Inc. of America d/b/a Stand Up Wireless 
 
To Whom It May Concern: 
 

Attached please find for filing in the above referenced docket Global Connection Inc. of 
America d/b/a Stand Up Wireless’ Eligible Telecommunications Carrier Annual Certification,  

If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me at 678-672-2831 or etc@telecomcounsel.com.   

    Respectfully submitted, 
 
    /s/ Victoria Martin 
 
    Victoria Martin, Regulatory Specialist 
    Expert Telecom Compliance, Inc. 
 
Attachments 
 

20180702151959
Filed Date: 07/02/2018

State Corporation Commission
of Kansas



BEFORE THE KANSAS CORPORATION COMMISSION 
 

In the Matter of Certification of Compliance 
with Section 254(e) of the Federal  
Telecommunications Act of 1996 and   
Certification of Appropriate Use of Kansas 
Universal Service Fund Support 

) 
) 
) 
) 
) 

 
 
Docket No. 18-GIMT-394-GIT 
 

 
 

GLOBAL CONNECTION INC. OF AMERICA D/B/A STAND UP WIRELESS’ 
ANNUAL CERTIFICATION 

Global Connection Inc. of America d/b/a Stand Up Wireless (“Stand Up Wireless”) was 

designated an eligible telecommunications carrier (“ETC”) by the Kansas Corporation Commission 

(“Commission”) for federal Universal Service Fund (“USF”) low-income support purposes in Docket 

No. 12-GCAT-713-ETC by Order dated August 31, 2012.  Stand Up Wireless, by its undersigned 

counsel, submits the following in accordance with the Order issued on April 5, 2018 in this Docket 

(“Order”) and Amended Order issued April 17, 2018, and respectfully requests that the Commission 

certify Stand Up Wireless’ continued eligibility to receive federal low income support.  Attachment 6 

of the Order, attached hereto as Exhibit A, is the only attachment applicable to Stand Up Wireless. 

Respectfully submitted, 
 
/s/ Lance J.M. Steinhart 
      
Lance J.M. Steinhart 
Lance J.M. Steinhart, P.C. 
1725 Windward Concourse, Suite 150 
Alpharetta, Georgia  30005 
(770) 232-9200 (Phone) 
(770) 232-9208 (Fax) 
E-Mail:  lsteinhart@telecomcounsel.com 
 
Attorneys for Global Connection Inc. of America 
d/b/a Stand Up Wireless 

June 29, 2018 
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18-Gl\lT-394-GIT 
Attachment 6 

Annual FTC Certification of Requirements I1nposcd by tl1l: 
Comn11ssion in Docket Number 06-GT\1T-446-GJT 

I. \ll I l (:- :rn1s1 ill"('\ i,.k ,;,·\;1ik1l i11lurn1;il1u1 1 ,111 ,!!1_'- ,.lll i11 tlic..· pr:,i1 Ldll.'.1hlc:: ) ,·"1. 

as that 1crn1 is dL·lincd in 47 CIR 4 .. '. of :it least minutes in duration for each ~;crv1cc 

at\_;1 Ill \Vhich an diuihk ll..'kc\1mn1uni-:alions carr:i..T i, desiu.natcJ i'u1 an\ facilities it 
<...~ ~-- ., 

O\\llS. op,:ratcs. kJses. ()r 01hcrnise util;Zl'S th:n pnt,._·nlially affect: 1i) at least lOC',1 of the 
end users served in a cksignatcd scn1ce area: or (ii) a i.) spt'cialt:, facility dS defo1ed in 
47 CTR .-u1l·). 

, Date and lime of Descript,on of Partiec:lar 
Onset r:,i the , tt,e Outaqe anc1 servr"'.:"::S 

i,s Resolution affected ----=-==c_,;;;: ____ -, -- ~- ~~+---~~~--~->--·· 

:\O\'F 
(I 1· necc-;sary. plea-;e providl: additional pag.es.) 

Stc~;s la~:,.;·n to 
Prevent a S;rn11a," 

the 
~~umbc' of 

0::ustn:rc 

2. Please provide the number of requests for service from pott:ntiai custumcrs wiihin the 
rc'-·ipient ·s scrvici_;' areas that were unlullil k·d durini:' the priur calcmlai- y1;.-:tr. ii 
applicahle. plcasl' C.\plain how your cc,mpan; at+emr)tl•d tn pn1\ ide sen ice tc> thn,c 

polentia I CUS"Ol11L'rS. 
The Compan, is not avrnn.· of an, unfulfilled n·qucsts for service from Lifeline 
eligible customers in the prior calendar vcar. 

3. Please provide the number of complai11ts rx-r l .000 conncc:ions (li.\cd or mobile) in the 
prior calendar year. 

0 

1 of 4 



18-GIMT-394-GIT 
Attachment 6 

4. A \:vireline ETC must certify that it is in compliance with the Commission's quality of 
service standards and a \:vireless FTC rnust ccrtif~ that it is in compliance \,ith the CTI;\ 
Code. Please complete the following, as aprlicablc to your company: Ste ,1lso 
Exhibit C 

QUALITY OF SERVICE WIRE LINE ANNUAL CERTIFlCATlON 
KCC Docket Reference: 06-GllVlT-446-GIT 

(Please type ~r print legibly) 

COo 

cl authmit) 10 certil':, whether the 

Com pan:! Cooperative is wilh required qualit) er service stand.:mis. am binding 

6,_~\ __ 4:,_,-.,..,~::r,a-->:..._ (Company/Cooperative) to the state111.:11ls made in this certilication. 

2. By this artidaviL I certify that (;kb,.\ c;~.._,N'.er,~ ... (Company/ CooperativL:) is in 

compliance with the Commission·s quality of service standards ,Li adopted in Docket !\Jo. 191.:206-l. 

I cerlif) under penalt) 01 per_iur:, under l.1e l,m of llK :,late of Kan,,a, that l
1
lL' 1 

true and correct. (Pursuant to Kan. Stat. A 1111. 53-60 I.) Executed on 6 ·ZG, -_!;f_ 

l. 

<; <.>-l ' ..... ,J'< 
--·- . -·---

Printed I\ 

Ql ,\UT\ OF SFR\ICE WIRELESS A~Nl'AL CERTIFICATION 
K CC Docket Rcfc1·en,:c: 06--G I VI'f .. .;1.46-G IT 

(Please type or print ll~gihl:,) 

M.> title is ChicfOpernting Olfo.:cr of(jlobal Comi.x·tionlnc.ol'America 

( d:lle :,. 

Stand 

(Company/ Cooperative). In this capacity. I am in a po,,ition or au1hority to Cl'rtil) 

whether the Company/ Cooperative is co111pi) \\ ith required ,1ualit::, of service sl:rndmds. I ,,111 

binding Global Connection Inc. of America ,:I_/b/a Stand !l!LW.Li~less Company/Cooperative) to thL: 

statements made in this certification. 

') By this affidavit, I certi1Y that Global Connection Inc. or Americad/b/a. Stand l :p 

..... , .. ·~·"-·'···'-~ Company/ Cooperative) is in compliance with the CTI/\ Code. 

I certify under penalty of perjury uncer the law:-. or the ~.tall' or Ka11sas that the 

true ,rnd corrl'Cl. (Pur,ll,llll to l,,rn. St:1t. ,\1111 . .;;]-601.) l.\l'Clllcd <lll b-lb. lY 

~/~ 
Si~Jt'Cfrc 

l.r1c Schin,pi' 

Print · l) pcd Name 

2 o[ 4 

IS 

). 



18-C I \lT-.VJ4--<. IT 
,\ttachmcnl 6 

S. Fach l·TC must ccrrif\ rhal it \\i 11 Ix- .1hk 10 !"urn:1ic,: 111 ::11 l'tli~TJ:i(.:;JC) u., Sl:i fu1ll: i11 
4 7 CFR ~ 54.2021a)(21. See also Exhibit C 

ABILITY TO FC'1CTION IN A\l E\TERCENCV A'\'NF\L CERTIFIC-\TIO'\: 
h:C(' Docket Rcfcn•11cc: O<>-Gl1\Tl--l-t!,-(;tT 

( Plc<1·<: tvpe or print b;ibh) 

!'vh title is Chicl C2JJL'J.,llrng OIJJ<..~hl \1!'(1lu~:~I C \1llllCCli\_)ll 111-:. ul \1nc1i,:;i d 

Stmd l_•p Wireless (Compall\ Coopcnllive) ln th is c:ip:.icit:. I a111 in ;i pn<1irn1 ,,r ,nniwri1:, 1() 

,:cnih \\ hcthcr till Cnmpan:,- Co,iperative i, able lo functi,-111 111 '.Ill e111crµ:e11cy I 11111 hincli,1g 

',lilll..'llll'lll:, llLidc l!I t/ii·, cert ii ic<llll'i 

p 

I ccrld\ und..:r pc1rnlt\ of pcrjur:,- under the laws of the state nf Kansas that the IIH; 

h true and corrcc:l. ( PuNrnnt h> Ka 11. Stilt. \nn. 53-hi) I.) 

,Jatc). 

Printed/ T\ pcd '\amc 

6. l l "l l lC 

,.,_'l\ IL",' ,ll"l'(l !()!" \\ hii-') it !::I', !0 ,'c'n ,k:;i,'il.!IL',1 "'tt,i11~• ilh.0 di:1 ilr :::','lhT:il ,_ii,:trilYLlli\'il.·· 

Pk·1sc romplch: the folio\\ ing· ' . 

Name of Media ~ype of Med~~-1 
Geographic Areas 

Dates Published Reached 
" ., ..... - ... - -- - ----- ------ -~-·-"•• -··""" 

ww,v.standupw1reless.com Internet i hroughout service area Ongoing 
---

' 
I>--·- - ---·--

---·- -·- ----·- -·--·-- -

.--

([f necessary. please altach add1t1011al pages.) 
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18-GIMT-394-GJT 
Attachment 6 

7. :\ compctilivc l·TC must ccrtif\ tlrnt it c,ITcrs ;1 /nc:il us;Jgc pl:111 comparable to that or 
tik' incumbent. Please prm idc u ckscriptiun or t 11,~ local usag1.' plan(s) that is comparable 
to that of the incumhcnt and complete the ccrti licatio11. 
Similar to incumh•:nt offerings, Stand Up Wireless offers plan options that allrm for 
unlimited local usage. Sec attached Exh1ibit B for a summarv of Stand Up \Virclcss' 
Lifeline rate plans, which also exceed iincumhent offerings in several respects. ln 
contrast to the JLEC plans, which contain relatively small local calling areas, Stand 
Lp \Vircless' customers can use their minutes to place calls statewide (and Cl'Crt 

nationwide) because Stand Up Wirekss docs not constrict customers' use· lff 
imposing a local calling area requirement. Stand lip ·wireless also provides Lifclim· 
customers with E911 capabilities and access to voice mail, caJlcr I.D., and call 
waiting features at no cost. 

CO:YJPAR:\BLF LOC\L l SA(;E PL\I\ A'.\1\il',\L CF.RTIFIC\TIOI\ 
hCC Docket Rcf1L-re11cc: 06-Gl'\IT-H6-(;ff 

( Pkasc type or print legihl)) 

l. :V1y title is Chief Operating Qfrlc:_1:1· of ~JJ0J2,li Cs:rn11_ecticin lnc~• of America 

LlJ) .Wii~lc_~ (Company/ Cooperative). In this capacity. l arn in a position of autlw:it) to 

certify whether the Compm1y/ Cooperative offi:rs a local usage plan comparable to that or the 

i:1cumbent. I am binding (jJol)al Jnc 

Company/Cooperative) to the statements made in th is certification. 

, By this affidavit, I certily that Global Connection Inc. of America ~1/b/cl__~IW11JJn 

Wireless (Company/ Cooperative) offers a local usage plan comparable to that of the incu1nbc11L 

I (;;rt ii\ t111tkr pc11alt_\ ol pcrit1r) u11dcr 1hc l<1\\S ul th,: slate of Ka1i:.;as tha1 the l'orcgoing 

1" true and l.'.l)ITCl.'.l. ( 1'111·su:111t lo 1,:rn. Stal. 1\1111 53-60 I.) 

(date). 

4 or4 

Sign1rur~ 

Lric ~chinmf" 
Printed/Typed Name 

I .:--.ccutcd un 
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Support for Attachment 6, No. 7 – Rate Plans 

  



Global	Connection	Inc.	of	America	d/b/a	
Stand	Up	Wireless	

	
Lifeline	Rate	Plans	

	
Terms	&	Conditions	maintained	at	www.StandUpWireless.com	

	
	

PLAN DESCRIPTION  VOICE   TEXT  
DATA 
(MB)  

LIFELINE 
PRICE 

 
Free Voice Plan  750  Unlimited  100  $0.00 

  Free Broadband Plan  500  Unlimited  1 GB  $0.00 

  Free Plan Upgrade*  1,000  Unlimited  1 GB  $0.00 

*Available to existing customers enrolled 
prior to 3/19/18 

 
 

 

 
 

Additional Minutes  Additional Data 
 

Amount ($)  Minutes    Amount ($)  Data 

5  200    3.95  250 MB 

10  450    7.95  500 MB 

20  1000    15.95  1 GB 

30  1500       

50  2500       
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Support for Attachment 6,  Service Quality and Emergency Functionality Certifications 



     

Service Quality and Consumer Protection 
 
 

The Company is committed to satisfying all applicable state and federal requirements related 
to consumer protection and service quality standards.   
 
The Company complies with the Cellular Telecommunications and Internet Association's 
(CTIA) Consumer Code for Wireless Service.   
 

1. Disclose Rates and Terms of Service – These are fully disclosed in advertising as well as on 
the Company’s website.   
2. Make Coverage Maps Available –Coverage maps are available on the Company’s website.   
3. Provide contract terms – the Company does not employ contracts.   
4. Allow a trial service – Since Lifeline customers receive free service, there is no 
commitment to the service on their part.  If the service does not suit their needs, they can 
cancel service at any time without penalty.   
5. Provide Specific Disclosure in advertising – All Company advertising, including its website, 
fully discloses charges and service parameters.  
6. Separately Identify Carrier Charges from Tax on Billing Statements – the Company does 
not render billing statements to its prepaid customers, but for every transaction they make, 
service charges vs. taxes are fully described.   
7. Provide Customers with the Right to Terminate Service Upon Changes to Their Contract – 
As mentioned, we don’t employ contracts so this provision does not apply.  Customers can, 
however, cancel service at any time without penalty.   
8. Provide Ready Access to Customer Service – Customers can call customer service for free 
by dialing 611 or an 800 number.  These numbers are disclosed on the Company’s website 
and in advertising and customer welcome materials.   
9. Promptly Respond to Customer Inquiries and Complaints from Government Agencies – 
We promptly respond to all complaints.  If a customer care representative cannot help a 
customer, we have an escalation process. The Company is committed to resolving customer 
questions, concerns and complaints in a swift and satisfactory manner. 
10. Privacy Policy – The Company protects the privacy of customer information in 
accordance with applicable federal and state laws. Our privacy policy is available, via link, on 
every page of the Company’s website.   
11. Provide Consumers with Free Notifications for Voice, Data and Messaging Usage, and 
International Roaming – Because the Company’s service is prepaid, customers are not able 
to incur overage charges. However, the Company provides, at no charge, (a) a notification to 
consumers of domestic wireless plans that include limited data allowances when consumers 
approach their allowance for data usage; (b) a notification to consumers of domestic voice 
and messaging plans that include limited voice and messaging allowances when consumers 
approach their allowance for those services; and (c) a notification to consumers without an 
international roaming plan/package whose devices have registered abroad and who may 
incur charges for international usage.  The Company also clearly and conspicuously discloses 
tools or services that enable consumers to track, monitor and/or set limits on voice, 
messaging and data usage. 



     

12. Abide by the following principles regarding the ability of customers, former customers, 
and individual owners of eligible devices to unlock phones and tablets, (“mobile wireless 
devices”) that are locked by or at the direction of the carrier –  
 

(1) Disclosure. The Company has posted on its website its clear, concise, and readily 
accessible policy on postpaid and/or prepaid mobile wireless device unlocking. 

(2) Postpaid Unlocking Policy. Not Applicable.  
(3) Prepaid Unlocking Policy. Upon request, the Company will unlock prepaid mobile 

wireless devices no later than one year after initial activation, consistent with 
reasonable time, payment or usage requirements. 

(4) Notice. The Company will clearly notify customers that their devices are eligible for 
unlocking at the time when their devices are eligible for unlocking or automatically 
unlock devices remotely when devices are eligible for unlocking, without additional 
fee. The Company reserves the right to charge non‐customers/nonformer‐
customers with a reasonable fee for unlocking requests. Notice to prepaid 
customers may occur at point of sale, at the time of eligibility, or through a clear and 
concise statement of policy on the Company’s website. 

(5) Response Time. Within two business days after receiving a request, the Company will 
unlock eligible mobile wireless devices or initiate a request to the OEM to unlock the 
eligible device, or provide an explanation of why the device does not qualify for 
unlocking, or why the carrier reasonably needs additional time to process the 
request. 

(6) Deployed Personnel Unlocking Policy. The Company will unlock mobile wireless 
devices for deployed military personnel who are customers in good standing upon 
provision of deployment papers. 

 
The Company reserves the right to decline an unlock request if it has a reasonable basis to 
believe the request is fraudulent or the device is stolen. 

 
 
 



       

Functionality in Emergency Situations 
 
 

As  a  reseller,  the  Company  relies  upon  its  underlying  facilities‐based  carriers  for  functionality  in 

emergency situations.   Pursuant  to existing agreements,  the Company obtains  from  its underlying 

facilities‐based  carriers  (i.e.    Sprint  and  T‐Mobile)  the  network  infrastructure  and  wireless 

transmission  facilities  to  allow  the  Company  to  operate  as  a Mobile  Virtual  Network  Operator 

(“MVNO”).   Through these agreements, the Company provides to  its customers the same ability to 

remain functional  in emergency situations as currently provided by the underlying carriers to their 

own customers.   These Tier I underlying carriers have redundancies, back‐up generator power and 

an extensive disaster recovery program, as well as reasonable amounts of back‐up power and the 

ability  to  reroute  traffic  around  damaged  facilities  and  manage  traffic  spikes  resulting  from 

emergency situations.  As an MVNO, these capabilities benefit Stand UP Wireless customers. 

 
 
 


