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I.  STATEMENT OF QUALIFICATIONS 1 

Q.   Please state your name and business address. 2 

A.   My name is Stacey Harden. My business address is 1700 SW College Ave, Topeka, 3 

Kansas 66621. 4 

 5 

Q.   By whom are you employed and in what capacity? 6 

A.    I am employed by Washburn University as the Sponsored Projects Accountant. 7 

 8 

Q. Please describe your educational background. 9 

A. I earned a Bachelor of Business Administration degree from Baker University in 2001. I 10 

earned a Master of Business Administration degree from Baker University in 2004. 11 

 12 

Q. Please summarize your professional experience in the utility industry. 13 

A. I served as a Regulatory Analyst for the Citizens’ Utility Ratepayer Board from February 14 

2008 until March 2016. Prior to joining CURB, I was the manager of a rural water district 15 

in Shawnee County, Kansas for five years.  16 

 17 

Q. Have you previously testified before the Commission? 18 

A. Yes. I have previously offered testimony in KCC Docket Nos. 08-WSEE-1041-RTS, 10-19 

KGSG-421-TAR, 10-EPDE-497-TAR, 10-BHCG-639-TAR, 10-SUBW-602-TAR, 10-20 

WSEE-775-TAR, 10-KCPE-795-TAR, 10-KCPE-415-RTS, 11-SUBW-448-RTS, 12-21 

SUBW-359-RTS, 12-MKEE-410-RTS, 12-MKEE-491-RTS, 13-HHIW-570-RTS, 14-22 

WSEE-148-TAR, 14-ATMG-230-TAR, 15-WSEE-181-TAR, 15-KCPE-116-RTS, 15-23 
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SPEE-519-RTS, 16-KCPE-446-TAR, and 16-EPDE-410-ACQ. I have also authored 1 

Report and Recommendations to the Commission in 13-HHIW-570-RTS, 14-KCPE-042-2 

TAR, and 15-WSEE-021-TAR.  3 

 4 

Q. What is the purpose of your testimony? 5 

A. On June 28, 2016, Great Plains Energy, Inc. (“GPE”), Kansas City Power & Light  6 

Company (“KCP&L”), and Westar Energy, Inc. (“Westar”, collectively “Joint 7 

Applicants”) filed an Application with the Kansas Corporation Commission (“KCC” or 8 

“Commission”) seeking approval for the acquisition of Westar by GPE, the parent 9 

company of KCP&L.  I was engaged by the Citizens’ Utility Ratepayer Board (“CURB”) 10 

to review the Application and to evaluate the potential impact on customer service and 11 

reliability. My testimony will supplement the direct testimony provided by CURB 12 

witness Andrea C. Crane, who is providing testimony on CURB’s overall 13 

recommendation. 14 

 15 

Q. Are reliability standards and customer service specifically addressed in the  16 

Commission’s Order on Merger Standards? 17 

A. No. Reliability and customer service are not specifically identified in the Commission’s  18 

Order on Merger Standards. However, it is my opinion that many of the Commission’s 19 

merger standards are interrelated and while reliability and customer service are not 20 

specifically addressed, any degradation to reliability and customer service could have a 21 

negative impact on other merger standards.  Said another way, if the Commission 22 

approves the application and the Joint Applicants do not maintain reliability and customer 23 
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service at existing levels, the acquisition could present a risk to other identified merger 1 

standards.  As such, I am providing testimony in two areas: Reliability and the 2 

responsiveness of the utilities in responding to the needs of its customers. 3 

 4 

Q. Does the Commission require utilities, including Westar and KCP&L, to report on  5 

the reliability of their distribution systems? 6 

A. Yes. In KCC Docket No. 02-GIME-365-GIE (“365 Docket”), the Commission adopted  7 

electric reliability requirements. As part of these requirements, utilities serving more than 8 

15,000 customers are required to file an annual report containing reliability indices with 9 

the Commission. 10 

 11 

Q. What are reliability indices? 12 

A. There are three reliability indices identified by the Commission in the 365 Docket: 13 

 1. System Average Interruption Frequency Index (“SAIFI”): SAIFI is the  14 

average number of sustained interruptions per year. SAIFI is calculated as 15 

the total number of interruptions divided by the total number of customers 16 

served. 17 

 2. Customer Average Interruption Duration Index (“CAIDI”): CAIDI is the  18 

average duration for each sustained customer service interruption during a 19 

year. CAIDI is calculated as the sum of all customer interruptions 20 

durations in minutes divided by the total number of customer 21 

interruptions.  22 

 3. System Average Interruption Duration Index (“SAIDI”): SAIDI is the  23 
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average interruption duration from sustained interruptions, in minutes, per 1 

customer, during a year. SAIDI represents the average time a customer is 2 

without electric service during a year. SAIDI is calculated as the sum of 3 

all customer interruption durations in minutes divided by the total number 4 

of customers served.  5 

 6 

Q.  What are KCP&L’s most recently filed reliability indices?  7 

A. The results of KCP&L’s 2015 Reliability Performance Report are listed below1: 8 

 9 

 10 

Q.  What are Westar’s most recently filed reliability indices?  11 

A. The results of Westar’s 2015 Annual Reliability Performance Reports are listed below2 12 

                                                           
1 April 29, 2016, KCC Docket No. 02-GIME-365-GIE, Kansas City Power & Light Company’s 2015 Reliability Performance 
Report, at page 3. 
2 April 25, 2016, KCC Docket No. 02-GIME-365-GIE, Annual Reliability Performance Reports for Westar Energy, Inc and 
Kansas Gas and Electric Company, at pages 8 (Westar North) and 14 (Westar South). 
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 1 

 2 

Q.  How do Westar and KCP&L compare in terms of reliability? 3 

A. According to Westar and KCP&L’s annual reliability reports, the utilities are  4 

complimentary in terms of reliability. Westar customers, both in the Westar North and 5 

Westar South territory, experience a higher number of outages per year, with a longer 6 

duration in minutes, than KCP&L customers. On the other hand, both Westar North and 7 

Westar South have a quicker time required to restore service than KCP&L.   8 

 9 

 10 

 11 
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Q. How many call centers does Westar operate? 1 

A. Westar operates one call center in Wichita, Kansas. This call center has 121 employees.3 2 

 3 

Q. How many call centers does KCP&L operate? 4 

A. KCP&L has one call center in Raytown, Missouri. This call center has 115 employees.4 5 

 6 

Q. How do the two call centers compare in terms of number of customer calls received   7 

in their respective call centers? 8 

A. The Westar and KCP&L call centers appear to be performing similarly. According to  9 

Westar’s response to CURB Data Request No. 11 and KCP&L’s response to CURB Data 10 

Request No. 61, Westar reports fewer incoming calls than KCP&L. Westar reports fewer 11 

calls being delivered to representative, or agent, and a lower abandoned call percentage 12 

than KCP&L.5  Westar reports that in 2015, 77.7% of all incoming calls were answered 13 

within 20 seconds6, while KCP&L reports 77% of all incoming calls in 2015 were 14 

answered within 20 seconds.7  15 

 16 

Q. Is there evidence that suggests customer service and reliability will be impacted  17 

negatively by the proposed application? 18 

A. No, there is no specific evidence that customer service and reliability will be negatively  19 

                                                           
3 Westar response to CURB DR 11. 
4 KCPL response to CURB DR 61. 
5 Westar and KCPL response to Staff DR 271. 
6 Westar response to Staff DR 442. 
7 KCPL response to Staff DR 271. 
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impacted by the merger. However, in my opinion it would be overly optimistic to 1 

conclude that a transaction of this magnitude could not result in at least some impact on 2 

customer service and reliability.  3 

 4 

Q. How could the proposed acquisition negatively impact customer service and  5 

reliability? 6 

A. It is not my testimony that the proposed acquisition will necessarily cause a direct  7 

decrease in customer service and reliability. However, as discussed in Andrea Crane’s 8 

direct testimony, if the acquisition is approved, GPE will be under considerable pressure 9 

to contain costs in order to pay down the debt incurred as a result of this transaction. In 10 

an effort to contain costs, it’s reasonable to assume that GPE potentially could reduce 11 

operating costs including costs associated with customer service to such a degree that 12 

reliability and customer service are negatively impacted.  Therefore, if the Commission 13 

were to approve the proposed application, I recommend the Commission approve quality 14 

of service standards and penalty provisions, similar to what was presented in the 15 

Unanimous Settlement Agreement in the recent Empire District Electric Company 16 

acquisition docket, KCC Docket No. 16-EPDE-410-ACQ (“410 Docket”). 17 

 18 

Q. Please describe the penalty provisions described in the Unanimous Settlement  19 

Agreement in the 410 Docket.  20 

A. As part of the Unanimous Settlement Agreement, parties agreed to use a normalized  21 

baseline reliability statistics for the years 2013 through 2015 (unlike Westar and KCPL, 22 

because it has less than 15,000 customers, Empire District Electric was not required to 23 
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make a filing of its annual reliability performance as ordered in the 365 Docket). Parties 1 

agreed that Empire District Electric would begin filing its annual reliability performance 2 

reports, and if the reliability parameters fall to between 5% and 10% of the normalized 3 

baseline, then a penalty would apply.  4 

 5 

Q. What was the penalty amount proposed in the Unanimous Settlement Agreement in  6 

the 410 Docket?  7 

A. The potential penalty ranges from $35,000 for a reliability parameter deviation of 5%- 8 

10%, $70,000 for a deviation of 10%-15%, and $105,000 for a deviation greater than 9 

15%. These penalty amounts were based on Staff’s recommendation in the ONEGas 10 

Reorganization Docket. The penalty amounts included in the Unanimous Settlement 11 

Agreement in the 410 Docket were reduced from the levels in the ONEGas 12 

Reorganization Docket to reflect the small size of Empire’s operations in Kansas.  13 

 14 

Q. Has the Commission issued its final order in the 410 Docket? 15 

A. No. The Commission’s Order in the 410 Docket is due on January 10, 2017. 16 

 17 

Q. If the Commission were to approve the Application, what do you recommend the  18 

Commission determine to be the appropriate baseline for reliability parameters? 19 

A. I recommend the Commission review the reliability parameters identified by Westar and  20 

KCP&L for years 2012-2015, as well as the call center statistics. Based on the reported 21 

performance results, I would recommend the Commission establish the highest 22 

performing reliability statistics as the baseline for the new company. Establishing the 23 
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baseline based upon a three-year average of the best performance indices will ensure that 1 

the new company will provide, at minimum, the same level of service to its customers, 2 

while improving reliability and customer service for others.   3 

  4 

Q. Are you recommending a specific level of penalty be approved by the Commission? 5 

A. No. I am recommending the Commission approve similar quality of service standards and  6 

penalty provisions as recommended by the parties in the 410 Docket. However, the 7 

determination of the amount of penalty for failing to meet Commission established 8 

baseline quality of service standards should be a process that parties collaborate upon and 9 

report to the Commission, at its direction.  10 

 11 

Q. Does this conclude your testimony? 12 

A. Yes, it does.  13 
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STATE OF KANSAS 

COUNTY OF SHAWNEE 

VERIFICATION. 

) 

) ss: 

I, Stacey Harden, of lawful age and being first duly sworn upon my oath, state 
that I am a consultant for the Citizens' Utility Ratepayer Board; that I have read and am 
familiar with the above and foregoing document and attest that the statements therein are 
true and correct to the best ofmy knowledge, information, and belief. 

Stacey Harden 

SUBSCRIBED AND SWORN to before me this 16'b day of December, 2016. 

~4~ 
Notary Public {1 

My Commission expires: 01-26-2017. 



Referenced Data Requests 

CURB-11 (Westar) 
CURB-61 (KCP&L) 

KCC Staff-271 (KCP&L and Westar) 
KCC Staff-442 (Westar) 



DREAM - External Access Module 

Home Page Change Password 

Docket: [ 16-KCPE-593-ACQ ] Merger - Great Plains 
Requestor: [ CURB ] [ David Nickel ] 
Data Request: CURBc11 :: Customer Service Call Centers 
Date: 0000-00-00 

Question 1 (Prepared by Ginger Elsea) 

Page 1of1 

Thursday, August 18, 2016 

Logged in as: [Della Smith] Logout 

Please identify all customer service call centers currently serving Westar. For each call center, please provide the 
current location and number of employees located at that location. 

Response: 
We have one call center located at, 100 N Broadway St. Suite 800, Wichita Ks 67201. Thefe are 121 employees in 
the call center. 

No Digital Attachments Found. 

(c) copyright 2003-2010, energytools, lie. 
This page has been generated in 0.0204 seconds. 

mhtml:file://\\topeka3\CURB\CURB Shared\_ELECTRIC\16kcpe593acq\... 12/15/2016 



KCPLKS 
Case Name: 2016 Westar Aquisition 
Case Number: 16-KCPE-593-ACQ 

Response to Nickel David Interrogatories - CURB_20160803 
Date of Response: 8/15/2016 

Ouestion:CURB-61 

Please identify all customer service call centers currently serving KCP&L. For each call center, 
please provide the current location and number of employees located at that location. 

Response: 

KCP&L customers are served through one contact center. 
Contact Center Location: 10700 East State Route 350, Raytown, MO 64138 
Contact Center Employees: 115 

Response provided by: Erica Penner 

Attachment: QCURB-61_ Verification 

Page 1of1 



Verification of Response 

Kansas City Power & Light Company 

Docket No. 16-KCPE-593-ACQ 

The response to KCPL KS Data Request# CURB-61 submitted by KCP&L, is covered by 
this Verification of Response: 

I have read the foregoing Information Request(s) and answer(s) thereto and find 
answer(s) to be true, accurate, full and complete, and contain no material 
misrepresentations or omissions to the best of my knowledge and belief; and I will 
disclose to the Commission Staff any matter subsequently discovered which affects the 
accuracy or completeness of the answer(s) to this Information Request(s). 

Title: -----"'--'-v_edfJV'_ . .:_. ·'_· ______ _ 

Date:_--'r//'-t--'t f'-l_f ____ _ 



DREAM - External Access Module 

Home Page Change Password 

Docket: [ 16-KCPE-593-ACQ l Merger - Great Plains 
Requestor: [ KCC ] [ Casey Gile ] 
Data Request: KCC-271 :: Call Center Data and Performance 
Date: 0000-00-00 

Question 1 (Prepared by Ginger Elsea) 

Page 1of1 

Thursday, October 27, 2016 

Logged in as: [Della Smith] Logout 

Please report on tracked performance from each call center operated, for the past three years. At a minimum this 
data should include: Calls received Calls dropped Calls abandoned 

Response: 
2013 2014 2015 Total Incoming Calls 3,129,658 3,253,806 3,038,734 Calls Offered to IVR 2,726,741 2,927,795 
2,718,288 Calls Answered by CSR 1,138,436 1,050,990 1,104,574 Calls Dropped -- -- -- Calls Abandoned 44,769 
121,263 28,422 

No Digital Attachments Found. 

(c) copyright 2003-2010, energytoo!s, Uc. 
This page has been generated in 0.0248 seconds. 

mhtml:file://\ \topeka3\CURB\CURB Shared\_ ELECTRIC\16kcpe593acq\... 12/15/2016 



Question:271 

KCPLKS 
Case Name: 2016 Westar Acquisition 
Case Number: 16-KCPE-593-ACQ 

Response to Gile Casey Interrogatories - KCC _ 20161021 
Date of Response: 11/04/2016 

Please report on tracked performance from each call center operated, for the past three years. 
At a minimum this data should include: 
Calls recieved 
Calls dropped 
Calls abandoned 

Number of Attachments: 

Response: 

Gross 
Year Calls 
2013 3,670,809 
2014 3,587,282 
2015 3,590,234 

Agent 
Calls 

1,746,733 
1,690,340 
1,608,888 

Service Blocked 
Level Abandons Calls 
69% 4.1% 0.7% 
72% 3.5% 0.6% 
77% 3.3% 1.1% 

ASA 
(seconds) 

45 
37 
31 

Data above encompasses all ofKCP&L (Missouri and Kansas) as well as KCP&L 
Greater Missouri Operations Company. 

Definition of Metrics: 
Gross calls: Total nuinber of calls to KCP&L Customer Service 
Agent calls: Number of calls requested to speak to an Agent 
Service Level: Percentage of calls answered in 20 seconds 
Abandons: Percentage of calls abandoned while waiting for an agent 
Blocked calls: Percentage of calls which received a busy signal 
ASA: The average amount of time it takes for calls to be answered by an agent. 

Attachment: Q271_ Verification.pdf 

Page 1 of 1 
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DREAM - External Access Module 

Home Page Change Password 

Docket: [ 16-KCPE-593-ACQ ] Merger - Great Plains 
Requestor: [ KCC ] [ Casey Gile ] 
Data Request: KCC-442 : : Call Center service level 
Date: 0000-00-00 

Question 1 (Prepared by Isaac Perez) 

Page 1of1 

Thursday, December 15, 2016 
Logged in as: [Della Smith] Logout 

Please provide the percentage of incoming calls that were answered within the first 20 secs for 2015. You may 
find it described as "service level" 

Response: 
77.7°/o of incoming calls were answered within 20 seconds in 2015. 

No Digital Attachments Found. 

(c) copyright 2003-2010, energytools, lie. 
This page has been generated in 0.0239 seconds. 

https://wr.energytoolsllc.com/extemal.php?fn=ShowDetails&DRID=7604 12/15/2016 



CERTIFICATE OF SERVICE 

16-KCPE-593-ACQ 

I, the undersigned, hereby certify that a true and. correct copy of the above and foregoing 
document was served by electronic service on this 16th day of December, 2016, to the following 
parties: 

W. ROBERT ALDERSON, JR., ATTORNEY 
ALDERSON ALDERSON WEILER CONKLIN 
BURGHART & CROW LLC 
2101SW21ST STREET (66604) 
TOPEKA, KS 66604 
BOBA@ALDERSONLA W.COM 

MICHAELE. AMASH, ATTORNEY 
BLAKE & UHLIG PA 
SUITE 475 NEW BROTHERHOOD BLDG 
753STATEAVE. 
KANSAS CITY, KS 66101 
MEAliilBLAKE-UHLIG.COM 

KURT J. BOEHM, ATTORNEY 
BOEHM, KURTZ & LOWRY 
36 E SEVENTH ST STE 1510 
CINCINNATI, OH 45202 
kboehm@bkllawfinn.com 

JODY KYLER COHN, ATTORNEY 
BOEHM, KURTZ & LOWRY 
36 E SEVENTH ST STE 1510 
CINCINNATI, OH 45202 
jkylercohn@bkllawfinn.com 

MARTIN J. BREGMAN 
BREGMAN LAW OFFICE, L.L.C. 
311 PARKER CIRCLE 
LAWRENCE, KS 66049 
mjb@mjbregmanlaw.com 

ANDREW J. ZELLERS, GEN COUNSELNP 
REGULATORY AFFAIRS 
BRJGHTERGY, LLC 
1712 MAIN ST 6TH FLR 
KANSAS CITY, MO 64108 
andy.zellers@brightergy.com 

GLENDA CAFER, ATTORNEY 
CAFER PEMBERTON LLC 
3321 SW 6TH ST 
TOPEKA, KS 66606 
glenda@caferlaw.com 

TERRJ PEMBERTON, ATTORNEY 
CAFER PEMBERTON LLC 
3321 SW 6TH ST 
TOPEKA, KS 66606 
terri@caferlaw.com 

DANIEL R. ZMIJEWSKI 
DRZLAWFIRM 
9229 WARD PARKWAY STE 370 
KANSAS CITY, MO 64114 
dan@drzlawfirm.com 

ASHLEY M. BOND, ATTORNEY 
DUNCAN & ALLEN 
1730 RHODE ISLAND A VENUE NW 
SUITE 700 
WASHINGTON, DC 20036-3155 
amb@duncanallen.com 

KENHOLMBOE,ATTORNEY AT LAW 
DUNCAN & ALLEN 
1730 RHODE ISLAND A VENUE NW 
SUITE 700 
WASHINGTON, DC 20036-3155 
kh@duncanallen.com 

GREGG D. OTTINGER, ATTORNEY 
DUNCAN & ALLEN 
1730 RHODE ISLAND A VENUE NW 
SUITE 700 
WASHINGTON, DC 20036-3155 
GDO@DUNCANALLEN.COM 

KEVIN HIGGINS 
ENERGY STRATEGIES, LLC 
PARKSIDE TOWERS 
215 S STATE ST STE 200 
SALT LAKE CITY, UT 84111 
khiggins@energystrat.com 

WILLIAM R. LAWRENCE 
FAGAN EMERT & DA VIS LLC 
730 NEW HAMPSHIRE SUITE 210 
LAWRENCE, KS 66044 
wlawrence@fed-finn.com 

ALI NELSON, PARALEGAL 
FAGAN EMERT & DAVIS LLC 
730 NEW HAMPSHIRE SUITE 210 
LAWRENCE, KS 66044 
anelson@fed-firm.com 

SARAH STEELE 
GILMORE & BELL, P.C. 
ONE MAIN PLACE 
100 NORTH MAIN, STE. 800 
WI CHIT A, KS 67202 
ssteele@gilmorebell.com 



DOUGLAS L. HEALY, ATTORNEY AT LAW 
HEALY LAW OFFICES, LLC 
3010 E BATTLEFIELD STE A 
SPRINGFIELD, MO 65804 
doug@healylawoffices.com 

TERRY M. JARRETT, ATTORNEY AT LAW 
HEALY LAW OFFICES, LLC 
3010 E BATTLEFIELD STE A 
SPRINGFIELD, MO 65804 
tem@healylawoffices.com 

DARRELL MCCUBBINS, BUSINESS MANAGER 
!BEW LOCAL UNION NO. 1464 
PO BOX 33443 
KANSAS CITY, MO 64120 
kwhiteman@ibew1464.org 

DUANE NORDICK, BUSINESS MANAGER 
!BEW LOCAL UNION NO. 1523 
609NBROADWAY 
WICHITA, KS 67214 
duane nordick@sbcglobal.net 

DA YID PINON, BUSINESS MANAGER 
!BEW LOCAL UNION NO. 1613 
6900 EXECUTIVE DR 
SUITE 180 
KANSAS CITY, MO 64120 
local 1613@earthlink.net 

RAYMOND ROGERS, BUSINESS MANAGER 
!BEW LOCAL UNION NO. 225 
PO BOX404 
BURLINGTON, KS 66839-0404 
rcrogers@cableone.net 

JOHN GARRETSON, BUSINESS MANAGER 
!BEW LOCAL UNION NO. 304 
3906 NW 16TH STREET 
TOPEKA, KS 66615 
johng@ibew304.org 

BILL MCDANIEL, BUSINESS MANAGER 
!BEW LOCAL UNION NO. 412 
6200 CONNECTICUT 
SUITE 105 
KANSAS CITY, MO 64120 
business.manager@me.com 

JOHN KRAJEWSKI, PRESIDENT 
J K ENERGY CONSULTING LLC 
650 J STREET STE 108 
LINCOLN, NE 68508 
jk@jkenergyconsulting.com 

RICHARD S. HARPER 
JENNINGS, STROUSS & SALMON, P.L.C 
1350 I Street, NW 
Suite 810 
WASHINGTON, DC 20005 
rharoer@jsslaw.com 

ALAN I. ROBBINS, ATTORNEY 
JENNINGS, STROUSS & SALMON, P.L.C 
1350 I Street, NW 
Suite 810 
WASHINGTON, DC 20005 
arobbins@jsslaw.com 

DEBRA D. ROBY, ATTORNEY 
JENNINGS, STROUSS & SALMON, P.L.C 
13 50 I Street, NW 
Suite 810 
WASHINGTON, DC 20005 
droby@jsslaw.com 

JOHNR.WINE 
JOHN R. WINE, JR. 
410NE43RD 
TOPEKA, KS 66617 
jwine2@cox.net 

ANDREW FERRIS, DIRECTOR OF ELECTRIC 
SUPPLY PLANNING 
KANSAS CITY KANSAS BOARD OF PUBLIC 
UTILITIES 
312 N 65TH STREET 
KANSAS CITY, KS 66102 
aferris@bpu.com 

ANGELA LAWSON, SENIOR COUNSEL 
KANSAS CITY KANSAS BOARD OF PUBLIC 
UTILITIES 
540 MINNESOTA A VENUE 
KANSAS CITY, KS 66101-2930 
alawson@bpu.com 

ROBERT J. HACK, LEAD REGULATORY 
COUNSEL 
KANSAS CITY POWER & LIGHT COMP ANY 
ONE KANSAS CITY PL, 1200 MAIN ST 19th 
FLOOR (64105) 
PO BOX 418679 
KANSAS CITY, MO 64141-9679 
ROB.HACKliilKCPL.COM 

DARRIN R. IVES, VICE PRESIDENT, 
REGULATORY AFFAIRS 
KANSAS CITY POWER & LIGHT COMP ANY 
ONE KANSAS CITY PL, 1200 MAIN ST 19th 
FLOOR (64105) 
PO BOX 418679 
KANSAS CITY, MO 64141-9679 
darrin.ives@kcpl.com 

ROGER W. STEINER, CORPORATE COUNSEL 
KANSAS CITY POWER & LIGHT COMP ANY 
ONE KANSAS CITY PL, 1200 MAIN ST 19th 
FLOOR (64105) 
PO BOX 418679 
KANSAS CITY, MO 64141-9679 
roger.steiner@kcpl.com 



MARY TURNER, DIRECTOR, REGULATORY 
AFFAIR 
KANSAS CITY POWER & LIGHT COMP ANY 
ONE KANSAS CITY PL, 1200 MAIN ST 19th 
FLOOR (64105) 
PO BOX 418679 
KANSAS CITY, MO 64141-9679 
MARY.TURNER@KCPL.COM 

BRIAN G. FEDOTIN, DEPUTY GENERAL 
COUNSEL 
KANSAS CORPORATION COMMISSION 
1500 SW ARROWHEAD RD 
TOPEKA, KS 66604-4027 
b.fedotin@kcc.ks.gov 

DUSTIN KIRK, DEPUTY GENERAL COUNSEL 
KANSAS CORPORATION COMMISSION 
1500 SW ARROWHEAD RD 
TOPEKA, KS 66604-4027 
d.kirk@kcc.ks.gov 

MICHAEL NEELEY, LITIGATION COUNSEL 
KANSAS CORPORATION COMMISSION 
1500 SW ARROWHEAD RD 
TOPEKA, KS 66604-4027 
m.neeley@kcc.ks.gov 

AMBER SMITH, CHIEF LITIGATION COUNSEL 
KANSAS CORPORATION COMMISSION 
1500 SW ARROWHEAD RD 
TOPEKA, KS 66604-4027 
a.smith@kcc.ks.gov 

MARK DOLJAC, DIR RATES AND REGULATION 
KANSAS ELECTRIC POWER CO-OP, INC. 
600 SW CORPORATE VIEW (66615) 
POBOX4877 
TOPEKA, KS 66604-0877 
MDOLJAC@KEPCO.ORG 

WILLIAM G. RIGGINS, SR VICE PRES AND 
GENERAL COUNSEL 
KANSAS ELECTRIC POWER CO-OP, INC. 
600 SW CORPORATE VIEW (66615) 
PO BOX4877 
TOPEKA, KS 66604-0877 
briggins@kepco.org 

CATHRYN J. DINGES, CORPORATE COUNSEL 
KANSAS GAS & ELECTRIC CO. D/B/A WESTAR 
ENERGY 
818 S KANSAS AVE 
PO BOX 889 
TOPEKA, KS 66601-0889 
cathy.dinges@westarenergy.com 

JEFFREY L. MARTIN, VICE PRESIDENT, 
REGULATORY AFFAIRS 
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