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KANSAS CORPORATION COMISSION 

OFFICE OF PUBLIC AFFAIRS & CONSUMER PROTECTION 

__________________________________________________________________________

BEFORE THE STATE CORPORATION COMISSION  

OF THE STATE OF KANSAS

IN THE MATTER OF  

THE COMPLAINT AGAINST: 

Docket No.: ___________________

EVERGY KANSAS CENTRAL, INC 
(Respondent, name of utility company) 

by

SHELIA D. HUDSON 
(Complainant, your name) 

Shelia D. Hudson 

 
Phone:  
Email:  

FORMAL COMPLAINT

Shelia D. Hudson states that the above-named respondent is a public utility providing
service in Kansas and is subject to the jurisdiction of the State Corporation Commission. 

The facts and circumstances surrounding the complaint are set out in detail below:

I live in an 875 ft. one-bedroom apartment by myself and work long hours. Although my 
electricity bills are substantially high. In February 2024, my electricity bill was $748.00. After 
fighting to keep my bill down, I finally started reviewing payments applied to my account.

In April 2024, I had requested all financial history for the location , 
 from Evergy. My electricity was being disconnected for non-payment. I made multiple 

payments along with help from LIEAP to ensure my Evergy bill was paid. 

The Financially History Report dated 12/18/2019-4/30/2024 (See Exhibit A) has missing 
bills and payments. The history almost seemed incomplete. When compared to the later Financial 
History Report 1/1/2020-7/19/2024 (Exhibit B), there were many inconsistencies (See Exhibit C). 

20240808112523 
Filed Date: 08/08/2024 

State Corporation Commission 
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6/5/2023 Late Payment Charge 
Residential Kansas South 

$2.88 $2,365.57 $2.88 $2,130.57 

5/11/2023 Bill $134.48 $2,362.69 $134.48 $2,127.69 

5/5/2023 Late Payment Charge 
Residential Kansas South 

$3.34 $2,228.21 $3.34 $1,993.21 

4/12/2023 Bill $156.14 $2,224.87 $156.14 $1,989.87 

3/14/2023 Bill $234.58 $2,068.73 $234.58 $1,833.73 

2/13/2023 Bill $301.67 $1,834.15 $301.67 $1,599.15 

1/12/2023 Bill $421.46 $1,532.48 $421.46 $1,297.48 

1/12/2023 Deposit interest ($11.23) $1,111.02 ($11.23) $876.02 

12/12/2022 Bill $375.90 $1,122.25 $375.90 $887.25 

11/10/2022 Bill $122.38 $746.35 $122.38 $511.35 

10/12/2022 Bill $119.36 $623.97 $119.36 $388.97 

9/12/2022 Bill $225.92 $504.61 $164.56 $330.97 

9/1/2022 Payment ($72.00) $340.05 ($72.00) $105.05 

9/1/2022 Payment ($300.00) $412.05 ($300.00) $177.05 

8/31/2022 Disconnect Charge $5.38 $712.05 $5.38 $477.05 

8/11/2022 Bill $170.41 $706.67 $170.41 $471.67 

7/13/2022 Bill $220.82 $536.26 $189.81 $301.26 

6/29/2022 Disconnect Charge  $5.38 $346.45 $5.38 $111.45 

6/29/2022 Payment ($32.00) $341.07 ($32.00) $106.07 

6/13/2022 Bill $118.46 $373.07 $118.46 $138.07 

5/12/2022 Bill $131.28 $254.61 $131.28 $19.61 

4/20/2022 Payment  ($871.74) $123.33 ($871.74) ($111.67) 

4/12/2022 Bill $123.33 $995.07 $123.33 $760.07 

3/14/2022 Bill $350.73 $1,320.68 $261.25 $636.74 

2/10/2022 Bill $320.73 $969.95 $381.02 $375.49 

2/1/2022 Merger Savings Credit ($6.50) $649.22 ($6.50) ($5.53) 

1/12/2022 Bill $285.73 $655.72 $399.74 $0.97 

1/12/2022 Deposit interest ($0.49) $656.21 ($0.49) ($398.77) 

12/10/2021 Bill $285.73 $370.48 $218.43 ($398.28) 

12/2/2021 Payment - LIEAP ($1,070.00) $84.75 ($1,070.00) ($616.71) 

11/9/2021 Bill $285.73 $1,154.75 $285.73 $453.29 

10/27/2021 Payment ($300.00) $869.02 ($300.00) $634.02 

 

10/12/2021 Payment ($713.80) $1,169.02 ($713.80) $934.02 

10/12/2021 Bill $285.73 $1,882.82 $285.73 $1,647.82 

 

9/10/2021 Bill $285.73 $1,597.09 $285.73 $1,362.09 

8/30/2021 Disconnect Charge  $5.38 $1,311.36 $5.38 $1,076.36 

8/30/2021 Payment ($119.00) $1,305.98 ($119.00) $1,070.98 

8/11/2021 Bill $135.58 $1,424.98 $135.58 $1,189.98 
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7/13/2021 Bill $133.01 $1,289.40 $133.01 $1,054.40 

6/11/2021 Bill $131.34 $1,156.39 $131.34 $921.39 

5/12/2021 Bill $151.42 $1,025.05 $151.42 $790.05 

4/29/2021 Payment - LIEAP ($679.00) $873.63 ($679.00) $638.63 

4/13/2021 Bill $199.82 $1,552.63 $199.82 $1,317.63 

3/15/2021 Bill $291.49 $1,352.81 $291.49 $1,117.81 

2/25/2021 Merger Savings Credit ($6.52) $1,061.32 ($6.52) $826.32 

2/11/2021 Bill $241.96 $1,067.84 $241.96 $832.84 

1/12/2021 Bill $178.30 $827.09 $178.30 $590.88 

1/12/2021 Deposit Interest Applied $0.00 $648.79 ($0.02) $412.58 

12/14/2020 Bill $194.55 $648.79 $194.55 $412.60 

12/14/2020 Deposit Interest Applied $0.00 $454.24 ($0.33) $218.05 

11/12/2020 Bill $145.70 $454.24 $145.70 $218.38 

11/12/2020 Deposit Interest Applied $0.00 $308.54 ($0.31) $72.68 

10/13/2020 Bill $108.80 $308.54 $108.80 $72.99 

10/13/2020 Deposit Interest Applied $0.00 $199.74 ($0.30) ($35.81) 

9/14/2020 Bill $130.06 $199.74 $130.06 ($35.51) 

9/14/2020 Deposit Interest Applied $0.00 $69.68 ($0.25) ($165.57) 

8/27/2020 Payment - LIEAP ($149.68) $69.68 ($149.68) ($165.32) 

8/21/2020 Deposit Interest Applied $0.00 $220.67 ($0.08) ($15.64) 

8/13/2020 Bill $122.55 $220.67 $122.55 ($15.56) 

8/13/2020 Deposit Interest Applied $0.00 $98.12 ($0.30) ($138.11) 

7/15/2020 Bill $98.12 $98.12 $98.12 ($137.81) 

7/15/2020 Deposit Interest Applied $0.00 $0.00 ($0.31) ($235.93) 

6/22/2020 Payment ($37.52) $0.00 ($37.52) ($235.62) 

6/15/2020 Bill $79.91 $37.52 $79.91 ($198.10) 

6/15/2020 Deposit Interest Applied $0.00 ($42.39) ($0.33) ($278.01) 

5/14/2020 Bill $101.31 ($42.39) $101.31 ($277.68) 

5/14/2020 Conversion Deposit 
Interest Applied 

$0.00 ($143.70) ($0.29) ($378.99) 

4/16/2020 Payment - LIEAP ($789.00) ($143.70) ($789.00) ($378.70) 

4/15/2020 Bill $162.31 $645.30 $103.56 $410.30 

3/17/2020 Bill $191.31 $482.99 $132.56 $306.74 

3/2/2020 Payment ($20.00) $291.68 ($20.00) $174.18 

2/22/2020 Merger Savings Credit ($6.59) $311.68 ($6.59) $194.18 

2/18/2020 Bill $218.40 $318.27 $159.65 $200.77 

2/18/2020 Late Payment Charge 
Residential Kansas South 

$0.82 $99.87 $0.82 $41.12 

2/13/2020 Payment ($100.00) $99.05 ($100.00) $40.30 

1/17/2020 Bill $194.00 $199.05 $135.25 $140.30 
 

                 

 

   

 



  

          EXHIBIT C 

 

Tran. Date Financial History Report 
12/18/2019-4/30/2024 

Financial History Report 
1/1/2020-7/19/2024 

02/13/2024 Payment reflects $242.05 Payment reflects $490.00 

02/09/2024 Bill reflects $500.72 Bill reflects $748.67 

11/07/2023 No bill reflected Bill reflects $196.00 

09/12/2022 Bill reflects $195.00 Bill reflects $225.92 

07/13/2022 Bill reflects $189.81 Bill reflects $220.82 

04/06/2022 Season PA Xfer credit of $831.11 Not reflected 

03/14/2022 Bill reflects $232.00 Bill reflects $350.73 

02/10/2022 Bill reflects $202.00 Bill reflects $320.73 

01/12/2022 Bill reflects $167.00 Bill reflects $285.73 

12/10/2021 Bill reflects $167.00 Bill reflects $285.73 

11/09/2021 Bill reflects $167.00 Bill reflects $285.73 

10/12/2021 Bill reflects $167.00 Bill reflects $285.73 

09/10/2021 Bill reflects $167.00 Bill reflects $285.73 

 














