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Index
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All KGE territory served by the Company

(Territory to which schedule is applicable) which was filed

January 13, 2004
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Sheet 6 of 6 Sheets

SERVICE REGULATIONS

8.03 Meter Accuracy and Testing
8.04 Demand Meters
8.05 Master Bring
8.06 i g Installations for One Customer

9.

10. SCHEDULE OF MISC HARGES AND AMOUD

10.01 Collection or Disconne®
10.02 Bill Error Amount

10.03  Adjusted Bill Amount
10.04  Meter Reading Charge
10.05  Meter Test Charge
10.06  Reconnection Charge
10.07  Return Check Charge
10.08  Credit Due Amount
10.09  Abandon Useful Overhead
10.10  Customer Request Charggs.

8.1
8.3
8.3
8.3

9.1
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10.1
10.1
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10.1
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THE STATE CORPORATION COMMISSION OF KANSAS ‘ INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE__ Service Regulations

(Name of issuing Utiiity)

Al KGE territory served by the Combpany Replacing Schedule Sheet

(Territory 1o which schedule is applicable)
which was filed

No supplement or separate understanding ,
shall modiy e 20 shown bereon, - Sheet__ 1.1 _of 1.3 Sheets

SERVICE REGULATIONS

These Service Regulations apply to all Service Agreements between Kansas Gas and Electric
Company and the customer and to all Rate Schedules and Riders thereto approved by The State
Corporation Commission of the State of Kansas. They are subject to additions and modifications from
time to time, and upon filing with and approval by The State Corporation Commission of the State of
Kansas, becomeyeffective and binding as a matter of law without any further notice. There is intended
to be no incong y between these Service Regulations and more specjif@rovisions in the Service
Agreement# dules, or Riders thereto. If there should appear e . such inconsistency,
the more spe s in the Service Agreements, Rate Schedulds ereto shall prevail.
Copies of thes qulations may be reviewed or obtaina $ tomer of Company at
Company's princips business or at the Commission ve been filed of record.

1. DEFINITIO

1.01 Apartment: A room oR s to live j

1.02 Apariment House (Buildin® #hg or buildings in which the rooms are

arranged to suites as apartm

1.03 Billing Period: A selected usag approximating thirty (30) days except for initial,

corrected or final billing perig

1.04 Boarding House: A hg : Is can be had for pay.

1.05 Commission: Tt Sration Commissiony

f Kansas, 1500 SW Arrowhead,
Topeka, Kan

1.06 Com £ and Electric Company.

ate corporation or

CusH individual, partnership, association, firm, %
#ion under a Service

gove " agency using Company's electric service at a st
Agreeme

1.07

Comrnission File Number,

lssued August 21 2000
Month Da Year
Effective AUG 2 8 2006

Year

Moggh Day

D)




THE STATE CORPORATION COMMISSION OF KANSAS i INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE __ Service Regulations
{Name of Issuing Utility)
All KGE territory served by the Company Replacing Schedule Sheet
(Temitory to which schedule is applicable)
which was filed
No supplement or separaie understanding
shall modify the tarff o5 shownhereon. . Sheet 1.2 of 1.3 Sheets
SERVICE REGULATIONS

1.08

1.09

1.10

1.1

1.12

1.13

1.14

1.15

Electric Service: A source of electric supply, maintained by Company at the point of delivery,
adequate to meet the customer's requirements as stated in the Service Agreement. Such
service shall be provided at approximately the standard delivery voltage and frequency for the
class of service rendered, irrespective of whether the customer makes use of said service.

ice: When notice is required to be given to the custom
the customer's last known address accordingd
\nt in charge of the premises served and dgif
Juired to be given by Company it sha

shall be given in writing,
bempany records or to
ailed appropriately.
{ N writing, addressed 1o
Pnd delivered or mailed

Hotel: An establi i i ' als and certain other services, for
the accommodatio i - s, efc.

¥ with auxiliary devices, if any, installed by
at a single point of defivery. ‘

Metering Installation: The
Company {o measure cust

Month: Any of the main parts
calendar month.

joined to customer’s wires or apparatus
Bervice Agreement.

Point of Delivery: The
unless some oth

ery is spec

Rooming H & with furmnished rooms

he written Agreementor Confract!

mpany and Customer under
ice is provided. v

Sepvi
whicg

Commission File Nurrber

By

Issued

August 21 2000

Effective AUG 2 8 2000
Mo

Month Year




THE STATE CORPORATION COMMISSION OF KANSAS . INDEX NO

SCHEDULE __ Service Requlations

KANSAS GAS AND ELECTRIC COMPANY
(

Name of lssuing Utility)

All KGE territory served by the Company Replacing Schedule Shest
{Teritory 10 “which schedule is applicable)
" which was filed
No supplement of separate understanding
shall modify the tanff as shown hereon. Sheet 13 Of 13 Sheets

SERVICE REGULATIONS

s: The standard delivery voltages for secondary, primary,
e are as follows:

1.16 Standard Delivery Voltage
jon or transmission electric servic

subtransmiss

Voltaqe Designation Approximate Line Voltage

&5.7/430V
.8kV, 34.5kV

ba nsMisSSion
Biesion

Cormmission File Nurrber,

issued August 21 2000
MGn72 y Year
Effective AU 8 2000
Month Day ’e Year
T, s
By PP o= o
P AP e Tesident




THE STATE CORPORATION COMMISSION OF KANSAS : INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE __Service Requlations
. (Name of ssuing Utility)
All KGE territory served by the Combany Replacing Schedule Sheet

(Teritory 10 which schedule is applicable)
which was filed

No supplement or separate understanding
ol ity the tariff 25 shown hereon. . Sheet 2.1 _of 2.3 Sheets

SERVICE REGULATIONS

2. SERVICE AGREEMENTS

201 Form and Execution of Service Agreement: Any Commission approved form of written
agreementor application, when signed by the customer and accepted by Company, isa Service
Agreemapt and is a binding contract between Company and custorper. A Service Agreement
shallglly contain in itself, or by reference, the fully terms agreement for service.
&y accept verbal applications for service, and i ctances, may require
.5ion of the person making application for g8 forth in Subsection

[ e alternative Rate Schedules

may elect to be billed under any
other such applicable Schedule in
g ocr readings, by notifying Company in
P eriod of twelve months, unless there is,
e character or condition of the customer’s

Use of Alte
or Riders are a
one of such Sched
the Service Agreems
writing. Only one such

. in Company’ judgment, a
service. A

203 Use of Improper Rate. Schedl 2ervice Agreement: Bills rendered under a Rate
Schedule or Rider which ss of service supplied, shall be recalculated

in accordance with the ate Schedule or Rider. Excess amounts

paid by customer s b\ balance due Company shall be paid

by customer withd ngements whi B

chedules or Riders: Whe
be class of service takd
er may later g

2.02

Commission File Nurrber,

. Issued Auqust 21 2000
Morth Day Year

Effective AUG 2 8 2000
onth D Year

BY.




THE STATE CORPORATION COMMISSION OF

KANSAS GAS AND ELECTRIC COMPANY
¢

Name of tssuing Utility)

All KGE territory served by the Company

(Territory to which schedule is applicable)

KANSAS INDEX NO

SCHEDULE __Service Requlations

Replacing Schedule Sheet

which was filed

No supplement or separate understanding
shall modify the tariff 2s shown hereon.

Sheet 2.2 of 2.3 Sheets

SERVICE REGULATIONS

204 Company's Rightio Suspend Service or to Cancel Service Agreement: Upon any default or

in addi
Refuy;

Comp ve
Agree :
of service,
jeopardizes
Service Agree

Failure of Company 10
or to resort to any othel
thereafter to any one orm
customer.

2.05 Change of Occupancy. When
electricity by Company, W i

less than three days pPf]

be held responsible,

unable 1o

customer written notice of its intent to SeE
hiions to this notice are allowed where j

olves a hazard to public safe oy
e to other customners. T
> Service Regulationg e

Y a written notice and elects 10

breach of a Service Agreement or any violation of these Service Regulations by customer,
Company reserves the right to either temporarily discontinue electric service until such a
condition has been remedied, or to cancel the Service Agreement. This action by Company is
to any and all other legal remedies available 10 it and is subject to Company’s
Piscontinuance of Service practices set forth in Subsag

5.01.

ce and/or cancel the
nce of theft or diversion
PRy S property, operations or
PRl set forth the portion of the
R Ren violated.

- or terminate the Service Agreement,
Bes not waive Company’s right to resort
= same or any future default or breach by

ancy takes place on any premises supplied with
<o shall be given at the office of Company not
she outgoing customer. This customer shall
Beh premises until such written notice is

received. The reé o written noti the protection of the customer and
Company inap Eposit to the custo and in other credit matters. Under
certain cir {1t not necessarily limited\g b -umstances, when Company is

customer in a timely manner

Commission Fiie Nurrber,

Issued Auqust 21 2000
Month Day Year
Effective AUG 2 8 2000
onth Da Year

By

[42]
in
1
{213

AN




THE STATE CORPORATION C

OMMISSION OF KANSAS

SCHEDULE

INDEX NO

Service Regulations

KANSAS GAS AND ELECTRIC COMPANY

(Name of Issuing Utility)

All KGE territory served by the Combany

(Termitory to which <chedule is applicable)

Replacing Schedule Sheet

which was filed

No supplement of separate understanding
shall modify the tarifl as shown hereon.

Sheet 2.3 of 23 Sheets

2.05.01 A

2.05.03

pplication: Customer may
received a disconnect order
information that customer has been usi
accept billing from a date prior to

SERVICE REGULATIONS

Bill: Customer may claim upon receipt of a4 g
¢~mer advised Company customer wa
e final bill. Adjustment satisfag

apply for service atan address where Company has not
from the previous occupant. Customer may offer the

ng the service for a period of time and shall

the day customer applies. The connect and
disconnects, in these cases, may be dated back and final billing fo the previous

stomer rendered accordingly.

customer moved or
date prior to the date
§€iomer may be made.

§ Y be dated back to the date and
¥ new customer has been paying
e time.

“ments shall inure fo the benefit of and be

Wavi Kit

ze President

206 Assignment of Service A .
binding upon the respectiv ent by customner shall not be binding upon
Company unless accepted in W any. :
Commission File Nurrber,

Issued August 21 2000

Morth Day Year .
Effective AUG 2 8 2008

nth Day Year

By




. KANSAS GAS AND ELECTRIC COMPANY D/B/A WESTAR ENERGY SCHEDULE GT&C - Electric
(Name of Issuing Utility)
Replacing Schedule Sheet
ENTIRE SERVICE AREA
(Territory to which schedule is applicable) which was filed
No supplement of separaic ImOeinoe Sheet 3.1 of 3.5 Sheets
SERVICE REGULATIONS
3. CREDIT AND SECURITY DEPOSIT REGULATIONS
3.01
Regulations:
The Company may require a customer o pro ie credit information
~re service is made available. In additio iy may request positive
ification (defined as photo with nam al customers. |f positive
tion is not immediately avail {ner providing a full deposit
ositive identification and up fo
Pt current. The Company may at
sit fo guarantee payment of bills for
. 1) ustomer has an unsatisfactory credit rating,: 1
or hal{ edit history upon which a credit rating may be .
based : o
(2) , with Company or any other utility an
, ice account which accrued within the last
provided under a written agreement, or
ided under an oral agreement.
stomer has, in an una N er used, interfered or tampered
ith, or diverted (meter bypa: o of a utility within the last five
(5) years. :
Issued December 18 2003 ‘
Month Day Year .
D4-KRE-345-TAR
. JAN 1 3 2004 frr o
. Effective Kansas Corraration Dummissi

THE STATE CORPORATION COMMISSION OF KANSAS

75 Y/

erHy B. Harrison, Vice President

1’7

Januars 13, 2004
J5F Susar K.« Duffd



Index

THE STATE CORPORATION COMMISSION OF KANSAS

. KANSAS GAS AND ELECTRIC COMPANY D/B/A WESTAR ENERGY SCHEDULE GT&C - Electric
(Name of Issuing Utility)
Replacing Schedule Sheet
ENTIRE SERVICE AREA
(Territory to which schedule is applicable) which was filed
No rupplement or separts, unCerFnone Sheet 3.2 of 3.5 Sheets
SERVICE REGULATIONS
B) The Company may at any time after application for service, upon five (5) days
written notice, require a deposit to guarantee payment of bills for utility service

rendered if:

an undisputed and
ik five (5) years if the
years if service was

(1) The customer has outstanding, with
unpaid service account which accruecd o
service agreement was signed, Qf :

# manner, interfered with, or
arvice of the utility within the last

ndisputed bill before the delinguency date
ling periods, one of which is at least sixty

3.01.02 , out these Service Regulations, tampering shall

(1) Maki it or device to any service, distribution

altering any meter or any

puncturing, removing,
¥ od or unmeasured service;

ons for the purpose of secun

@)

eventing any such meters from properly : registering; or

taking, receiving, using or converting to such use any service

which has not been measured.

Issued December 18 2003 vﬂ
Month Day Year
04—~KSRE-345-TAR

. Effective JAN 1‘3 2004 HEFFOwed

on Day Vear Kanszs _ilo rrarat ion_(:?miss i
Jarwsars 13, 2004

B e, o Sus j -

y L 3 Susan Ko Dytre

Kelly B. Harrison, Vice President

By

-
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THE STATE CORPORATION COMMISSION OF KANSAS

KANSAS GAS AND ELECTRIC COMPANY D/B/A WESTAR ENERGY SCHEDULE GT&C - Electric
‘ (Name of Issuing Utility)
Replacing Schedule Sheet
ENTIRE SERVICE AREA
(Territory to which schedule is applicable) which was filed
No fupplermenl of sephrats 0 Sheet 3.3 of 3.5 Sheets
SERVICE REGULATIONS

3.02 Security Deposit:

commercial cusiomers
40 kWh per month, the
. exceed 2 times the
or other customers,
Pthe projected 2 largest
mented to have diverted
posit based on one month's

Amount of Deposit:  For all residential customers and those
se annual electric requirements average no moré tha
unt of the cash deposit or surety bond required 3
of the projected average monthly bill for that £&
deposit or surety bond shall not excee
r that customer. f a customer
mpering or meter bypass, ang
use ed. ¢

3.02.01

¥ting monthly bills, Company shall

For purpos ,
consider the Pably be expected to take service, past
consumption p End consumption patterns of other similar
customers. The sit or surety bond may be adjusted if the
. character of custome ange.

i 08, Cold Weather Rule, customers shall be

ment of required deposits from all residential
ars whose annual eleciric requirements
in equal installments over a period of at
stormer required fo provide a deposit
oter bypass) of service. For other
avs following Company's written

Except as provided
informed of and Co,
customers and
average no

yerned by Section 5,

fon for nonpayment of deposit
Ection _of Service.

Psits received showing

ords of Deposit: Company shall maintain a record of 3
ined, date and amount

ustomer's name, service address for which the deposit is m
of deposit, and the date and amount of interest paid.

3.02.02

Issued December 18 . 2003 ‘D}
Month Day Year

.. (4-HEEE-D45-TAR
. Effective JAN 1 3 2004 fep roed

onth Day Year Kansas Coreoration Commizsic
ﬁ f Jarmzry 13, 2004
By - A A5 Suzan K. Dyt

IZelly B. Harrison, Vice President
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THE STATE CORPORATION COMMISSION OF KANSAS

KANSAS GAS AND ELECTRIC COMPANY D/B/A WESTAR ENERGY SCHEDULE GTE&C - Electric
(Name of Issuing Utility)
Replacing Schedule Sheet
ENTIRE SERVICE AREA
(Territory to which schedule is applicable) which was filed
N0 e o SR oo Sheet 3.4 of 3.5 Sheets

SERVICE REGULATIONS

3.02.03  Deposit Receipts: Whenever a security deposit is accepted, Company will .issue o

customer a non-assignable receipt showing the name of customer; place, date and
mount of deposit; Company name, address, signature and fitle of Company employee
i on the deposit; and a
iention and retumn of
customers shall be
refunded, under such

¥ monthly biliing the amount of
idually notified in writing of the
¥and that customer is provided a
[ Ming the use, retention and retum of
pon customer request.

In lie Company may indicate
ompany, provided

statement ©
deposits. In all

. 302.04 Transfer of Deposit: 4§ f #hall not be transferable from one customer {o
another customer; ho &rmination of customer's service at a service

address, Company sh deposit or surety bond for service at such
address to customg

3.02.05 Refurn of De i - if the deposit is not to be transferred fo
a new sery, ompany Wi ystomer the amount of cash deposit,
plus acca erest at a rate NS¢ t provided by K.S.A. 1978 Supp.

Aments, or return any 3¢ less any unpaid bills (including

br late payment) due CompaR srest shall be credited once a

er's account balance or refunded :

terest, to residenfial

will return the cash deposit, together
ndisputed bill was

ers who have paid 9 of the last 12 bills on
aid after 30 days beyond due date. The month(s) ®puied bill(s) shall be
gnored in this calculation. Nonresidential deposits of unde®%5,000 shall be retumned
after 36 months of on time payment. (The payments need not be consecutive.)
Nonresidential deposits of $5,000 or more may be retained until termination of service.

Issued December 18 2003 ' W '
Month Day Year
_ (4-KiShE-545-TAR
. Effective JAN 13 2004 ) frEroved
Year Kanzas Corporation Commissic

nth Day
{ ﬁ Z/ . Jariars 13, 2004
By L B J5 Suzan K. [uffg

4lly B. Harrison, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS

Index

KANSAS GAS AND ELECTRIC COMPANY D/B/A WESTAR ENERGY SCHEDULE GT&C - Electric
(Name of Issuing Utility)
Replacing Scheduie Sheet
ENTIRE SERVICE AREA
(Territory to which schedule is applicable) | which was filed

) t O § und din|
g%lslurg%gi?yﬂtlhc tz:i%agi;hown creon.g

Sheet 3.5 of 3.5 Sheets

SERVICE REGULATIONS

d interest.

3.02.06 Guarantees: In fieu of a security depog

a responsible third party, or anyd
hes security for a residential cugds
jtor fiable for sums in exg

remains unpaid, %
. transferred to the
the deposit as a ne

conditions set out in S

Con

Deposits and interest shall be retumed by crediting to customer's service bill or by
refund. Company may require the identification of the person surrendering the deposit
sceipt. In case customer shall have lost the deposit receipt, Company will require that
omer sign its standard release form acknowledging

¥ce account. Company shall
Eximum amount of the required

¥ for nonpayment and the balance due
%Y exceeding the guarantee amount will be .
We guarantor will have the same time to pay -
an be disconnected for nonpayment under
nection of Service or Subsection 4.08, Cold

of the deposit, and

will accept the writien
ential customer with no

p—a_i

Weather Rule. Such
residential custo
nondelinquent i
govemned by . Dsit.

3.02.07  Discrimj Eposit shall be reg
natiopis arital stafus, age, nu
a of residence.

from the guarantor shall be used to reduce the
, The guarantor shall be released upon
stomer of all undisputed' service bills as

e of customers race, sex, creed,
endents, source of income, or

Issued December 18 2003
Month Day Year
. Effective . JAN 13 2004

7E A

Kelly B. Harrison, Vice President

By

%

04-KiEE-545-TRR
ArFroved
Farcas Corporation Oommizsd
dangsre 13, 2004
/58 Susan K. Dutffw



THE STATE CORPORATION COMBAISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Eneray SCHEDULE Service Requlations
( .

Name of issuing Ulility)

All KGE territory served by the Company Replacing Schedule___SR Sheet 4.1
(Temitory 1o which schedule is applicable)

which was filed__August 18, 2000

No supplement or separale understanding .
shall modify the tarifi as shown hereon. Sheet 4.1 of 4.20 Sheets

4.01

ERVICE REGULATIONS

SERVICE REGULATIONS

4. BILLING AND PAYMENT

Payment of Bills: All bills for electric service are due and payable upon receipt. Normally bills
shall be sent by mail; however, the non-receipt of a bill by a customer shall not release or

the obligation of the customer with respect to the full payment thereof, including
w If the last calendar day for remittance fallsona day ompany's offices are not
eneral public, the final payment dateshallbee brough the nextbusiness

Rate specified thereon, which
Easonable course of business,
succeeding normal bill. Bills foi
R oter the mailing date of bills, unless
Eble rate schedule.

ssidential customers become delingé
yments received can, inthades
account in prepara

Billsfo
shallbe
be credited N
servicetoall o
otherwise speci

Commercial custom mely payment of bills before the delinquenc)
givenan opportunity to receive a copy of eact
st Moreover, if a commercial customer chooses
in which to pay monthly bills before they become
b 3 fee each month equal to one percent of the
areement will be canceled upon customer®
~fore the extended delinquency date. Oncx
r will be permitted.

Company will allow an a
delinquent provided cug

request or upon
canceled, no

Issued

August 30 2002 Oz=-5IR-211-6 Iugs

By

Month Day Year Fl 1 =

Effective October 31 2002 Karsas Corroration Conmi

onth Year = .
. Jula 3, 2002

/ A Aod Jeffrew 5. Hasams

Kelly B. Harrison, Vice President




THE STATE CORPORATION CORISISSION OF KANSAS . INDEX NO,

KANSAS GAS & ELECTRIC COMPANY, d/b/fa Westar Energy SCHEDULE Service Regulations

(Name of Issuing Ufility)

. All KGE territory served by the Company Replacing Schedule__ SR Sheet 4.2
(Temitory 1o which schedule is applicable)
which was filed_ August 18, 2000

N e o oo Sheet 42 of 4.20 Sheets

'SERVICE REGULATIONS

4.02 Responsibility for Bill Payment: Failure by the customer to pay obligations to and claims by

Company under the customer's Servicé Agreement for utility related services shall constitute

a default justifying discontinuance of electric service under Section 5 of these Service
Regulations. Failure by the customer to pay obligations to and claims by Company other than
due Company under the customer’s Service Agreement for utility related services, shall
itute a default justifying discontinuance of electric sgfflse under Section 5 of these
lations. Failure of Company {o pay obligation ms by the customer, or to
er credit therefor, shall not justify failure b rto pay the amountdue
e customer's Service Agreement for i ervices nor preventdefault
=fault shall be determined as 8

= Regulations or to pay in full any

(1) g
g ocrvice Agreement for ufility related
f Eonstitute a default by the customer in
customer’s lated services.
. . (2)  The customer's OO i amount due Company under the customer's
Service Agreement 1t 4 services shall be separate from other obligations

and claims betweg b the customer.

0, or threaten or disconnect service of, an
oss the individual either signed the Service
ice was established to be responsible
n individual and the customer, who
e service was established to be
2s incurred and continue fo live

Company shall not
individualforano
Agreementon

exception to this’
greement or agreed o
eccount, lived together whe

st service of an individual

all not threaten or refuse service toor threaten\g
Pvice Agreement or three

standing debt more than five years old under a sf
nder an oral agreement.

. Issued August 30 2002 _ w
Month Day Year ' 02"'3 I!‘I’a'—z i1 -3 I
Effective October 31 2002 Filed

nth Day, Year Fanzas Corporzticn Commis
Z . Juls & 2002
- M_____\ K o — t
8¢ Jeffrea 3. Wzsaman

By.
KellY B. Harrison, Vice President




THE STATE CORPORATION COMBISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Eneray SCHEDULE Service Requlafions
(

Name of lssuing Utility)

Replacing Schedule SR Sheet 4.3
which was filed___ August 18, 2000

No supplement or separate understanding
it iy o taf as Shown hereon. Sheet 4.3 of 420 Sheets

All KGE territory served by the Company

ERVICE REGULATIONS

SERVICE REGULATIDNS

403 CashPayment: Company may require the customer to make payment of bills by cash, certified
checks, or money orders.

404 Retun Check Charge: Company may require a Retum Check Charge, as provided in
Subsection 10.07, Refumn Check Charge from the customer for customer's checks returned for

on. The Return Check Charge shall be no greater than the ten dollar maximum
K.S.A. 21-3707. Salés, state, or jocal tax is N icable to this charge.

4.05

callyinarange of noless than
gs unless otherwise provided for
chedules or Riders. Company may
er to take info account the effects of
i'of meter routes. Company may adopt a
JE territory into districts and for reading meters
e month.

ding Periods: Meters shall
no more than 36 days

cycle-billivg
on a schedu

pany may request customers in sparsely populatec
assible meters, to read their meters at intervals
Company’s requests for meter readings b)
worovided by Company or by customers using
Ming Systemn. Such forms shall contair

eading.

4.05.02

or billing purposes, shall not bs
read at least once a year b
wcustomer's readings. If ther

%hall be made in accordanc:
service is discontinuex
provided in Subsectiol

fdings by customer, thow§
jdcred final. Such customer m
§rpany and the readings obtained co
¢ any difference between thereadings, ana
" with Subsection 4.05.03, Estimated Bills. A fiNg
shall be based on an actual reading by Company, ¥
4.05.03, Estimated Bills.

Issued August 30 2002 %
Month Day Year O2-EIR-211 3T
Effective October 31 2002 ey

onth D Year R Fll‘:d .

% ﬁ ﬁ' ] Kanzas Corporation Commi:

By / [ g SR, dJuls 9, 2002

I8 :r,:.' ~ g, [l [T

Kell B. Harrison, Vice President /34 Jeffres 5. Ws3amal




THE STATE CORPORATION COMBMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY. d/b/a Westar Energy SCHEPULE_Service Regulafions

. {Name of lssuing Utiility)
All KGE territory served by the Company Replacing Schedule__ SR Sheet 4.4
(Tesitory 1o which schedule is applicabie)
. which was filed___August 18, 2000
B o s b _ Sheet 44 of 420 Sheets
SERVICE REGULATIONS

4.05.03 Estimated Bills: Company may estimate customer's usage for a billing period and
bill accordingly. Company may render a bill based on estimated usage onlyif the
estimating procedures employed by Company and any substantial changesinthose

procedures have been approved by the Commission. A bill based on estimated

usage may be rendered:

)

ate Schedule is filed with
pofore each changeinthe

gencies, work stoppages, broken
br other circumstances beyond

feter readings.

reasonably obtain access to customer's

(3) ,
. , Wor and efforts to obtain a customer reading of
g or leaving pre-addressed forms upon which
E readings or Interactive Voice Recording which
adings, are unavailing.
(4) h a meter reading as requested by Company.

rected bill, but only when:

bmer's ﬁnal

(5)

Med any necessary adjustments are

" The customersore
b jont actual meter reading by

made to the bill upo
Company.

al customer usage, bu

(i) An actual meter reading woul
is used in estimating usage.

(i)  Anactual meter reading cannot be taken because of a broken mete
or other equipment failure.

. Issued August 30 2002 PR .4
ugust 30 00, -5 2A1-E >

Effective October 31 2002 b -iled )
¥ansss Corporation Cumis

7 » “"‘ﬁ 7:/7 - Jula & 2002
By / B~— /54 Jetfrey S UWszamar

Kelk/ B. Harrison, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS INDEX NO

& ELECTRIC COMPANY., d/bfa Westar Eneray SCHEDULE Service Regulations

KANSAS GAS
. {Name of Issuing Utility)
All KGE territory served by the Company Replacing Schedule___ SR Sheet 4.5
(Temitory to which schedule is applicable)
which was filed August 18, 2000
B s oo Sheet 45 of 4.20 Sheets
SERVICE REGULATIONS

Before rendering an estimated bill, Company may request customer to provide ¢
meter reading on pre-addressed forms or through Company’s Interactive Voice
Recording System. When estimating usage, Company shall consider customer’
historical consumption, current consumption of similar customers for whom actua

meter readings were obtained and the length of the billing period.

e for more than three (3
rexcept in cases wher
fMle providing otherwise. 1
Pe customer is notavailable ¢
. the Company may render a
meters will be read at least once
Bsary, shallbe made as provided hereir
fr a meter reading charge as provided i
arge if a special reading is required.

Company will not render a bill based on estim;
secutive billing periods or six (6) billing Pg
omer is served under an a_pproved "

ill as necessary. Sug
and an adjustg

. When Comp! ted bills, it will maintain accurate records of th
reasons therefolts ade io secure actual readings fora period of at lea:
36 months. disclose the fact that they have been based ©

estimated jate adjustments shall be made upon subsequet

readin

4.05.04 Srocedure:

tomer usage. Meter Readers me
ue customer circumstances -
o estimated bill.

saders shall not make es
r, provide specific knowil
pany’s Billing Department for ca

of estimated kWh usage f

Companyshalluse the following formula for
billing purposes.

. Issued August 30 2002 —‘g
Morith Day Year UP-BIMXK-211-B1IH
Effective Ociober 31 2002 Filad
Mnﬁf f y Year Varzas Coreoration Comm:
/ c Tula 3y 2002
By__ i— jes Jeffrea 3. Mzmam
Kelly B. Harrison, Vice President




THE STATE CORPORATION COM&EESS!ON OF KANSAS INDEX NO

KANSAS GAS & EL ECTRIC COMPANY, d/b/a Westar Eneray SCHEDULE Service Regulafions
(

. Name tf Issuing Usility)
All KGE termritory served by the Company . Replacing Schedule SR Sheet 4.6
(Teritory to which schedule is apphicable)
X which was filed August 18, 2000
di i
Mo suppleme o mbareon. Sheet 4.6 of 4.20 Sheets

SERVICE REGULATIONS

Company has established peer groups compiled of meters with like rate codes and
revenue classes. More than one rate code may be included where necessary.

Estimate calculation:

A/B x C = Estimate usage for a meter

Where:

A = peer’s usage this month
= peer's usage for same mon
sage for same month 12

fter to be estimated

is used as an estimate.

cle, revenue month, and town; usage for
,and the total number of meters which make

. up the days an Sl stored on parameter tables and is updated as

e minimum number of meters needed withina
at group. There is logic within the computer
~imum size, which expands the peer group
Hwn is in, the division or up to Comparny

customer who agrees to reac
consecutive billing periods
¢or Reading Charge as filec

I¥~ding Charge: Compan '
ther's own meter fails to furnish a
el read customer's meter and assess cu
M the Schedule of Miscellaneous Charges a

Company, shall at the customner's request, reread Ustomer's meter. However
should the reread verify the regular read to be correct, Company shall assess the
customera Meter Reading Charge as provided in Subsection 10.04, Meter Readint
Charge. Should the reread of the customer's meter verify the regular read to b
incorrect the Company will waive the Meter Reading Charge.

. Issued August 30 2002 5}

Month Day Year 0 TR =R L)

Effective__ Qoiober 31 2002 Mz-BIMA-21-6 1

2 : - . 3 Filed
""f : Kareas Corporation Commis
By L B Juls 3, 2002

- - f8/ Jaffres 5. Hazamat

Kelly B. Harrison, Vice President Evires o R




THE STATE CORPORATION COMI4ISSION OF KANSAS INDEX NO___

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulations
( ;

Name of Issuing Ulility)

. All KGE terrifory served by the Company Replacing Scheduls__SR___ Sheat 47

(Temitory fo which schedule is applicable)
which was filed __ August 18, 2000

No fement arate understandi .
N e o e ahown hereon. Sheet 4.7 of 4.20 Sheefs

ERVICE REGULATIONS

SERVICE REGULATIONS

4.06 Customer Billing:

4.06.01 Information on Bill: Customer's bills will show:

(1) The beginning and ending meter reading for the billing period exceptthatan
estimated billing shall disclose that it is baseghen estimated usage and the

word “Estimated” shall appear on the bil

e date of the billing.

nent and the amount due after delinquency

e for past due accounts, security
acction or reconnection charges,
himents, and other utility charges

posits, coliection, cONNSCUE
installment payments, estimat
authorized by the Commission.

Bollar amount of overage
to the cumulative amoury

calculated under Company’s normal billing $rocess for the same period.

. Issued Auqust 30 2002 )%

™ D: Y o ™ 2~ = Tt
onth ay ear I2-GIME-211-5T0

Effective Qciober 31 2002 Filed

Year

onth 1 - : ~ 4
ﬁ Yarsas Corporation ConEls
/ Tulg 3, 2002

M—‘\ T
. . o/ Tetfrew 5. Waaams
Kelly B. Harrison, Vice President £5¢ Jefirey 5. Masaman




THE STATE CORPORATION CORMISSION CF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/fa Westar Energy SCHEDULE Service Regulations

‘ (Name of lssuing Uility)
All KGE territory served by the Company Replacing Schedule SR Sheet4.8
(Termitory to ‘which schedule is applicabie)
: which was filed Auaust 18, 2000
o 3 nderstan ’
N e o b Shest 4.8 of _4.20 Sheets

ERVICE REGULATIONS

SERVICE REGULATIONS

(10) The monthly amounts due from customers paying down anarrearage under
the Cold Weather Rule or other payment plans.

(11) Thetotal amount due for the current billing period.

_(12) The amount due for franchise fee, state gifhlocal sales taxes or other
surcharges stated separately, unless othepf ered by the Commission.

7s office where a customel
rming a disputed bill, service
on of service.

i include on the bill for utility services

4.06.02 H
Pal services are those not authorized by
tariff or o § by the Commission, such as the sale ©
. ormed in connection therewith. Charges fo
" special servi ed clearly and separately from charges for utilit
services.
4.06.03 Billing Adi . to a previous bill which was based on estimatex

or will be shown on the bill. The adjustmer
ing the period betwesn the prior and mos
hadjusted bill shall show the creditdue t
ompany. Any credit due to custome

ed as credit fo subsed

ecified in Subsection 10.0¢
ount will be refunded.
on request and approv:

iever, if the amount is greater than
§ ¥edit Due Amount, and cusiomer SO reds
balance is due and payable to Company, cusiog
of Company, pay the amount in equal monthly ifits over a period of tim
equaltothe adjusted billing period. Innocase will fstmentto anestimated b
be made foran amount whichis less than the amountspecified in Subsection 10.0:

Adjusted Bill Amount.

. Issued August 30 2002 ,%

Month Day Year S TR-711~R
_— et o 2002 0z SIEF‘L_. 211-R1U
o " < ' ilad
f 7‘” . ~ Kansas Corporation Commi
5 / A~ Juls 9 2002
Yy /S Jeffrew §. Wazams

Kelly B. Harrison, Vice President




THE STATE CORPORATION COMBISSION OF KANSAS INDEX N

Name of lssuing Uiiity)

KANSAS GAS & ELECTRIC COMPANY. d/b/a Westar Eneray SCHEDULE Service Reaulations
(

All KGE territory served by the Company Replacing Schedule SR sheet_4.9
(Territory 1o which schedule is applicable)
which was filed__August 18, 2000

Nosupplemernorseparale understanding Sheet 4.9 of 4‘201 Sheets |

shall modify fhe tariff as shown hereon.
SERVICE REGULATIONS

SERVILE REDL LS ===

4.06.04 Prorated Bills: Customer service bills will be prorated for connections,
disconnections or rerouting of meter routes if the billing period is less than 26 days
or more than 36 days unless the applicable Rate Schedule provides otherwise.

Company shall prorate customer’s bill during the billing  month rates or tariffs become
ﬁective, unless otherwise ordered by the Commidts

| hechanism or purchased
smgforthe adjustment of fuel
Ltional. If the Company elects
Pactor and the estimated usage
& shown on the bill.

Company hasan approved energy cos
djustment mechanism or Rate Sci)g
ased power, proration ofth
ese charges, then eacg
the adjustment

4.06.05 : mes delinquent, a Delayed Paymeni
Charge in% Yt of the delinquent amount owed for curren’
utility service Ycollection efforts by Company shall beiniiated

4.06.06 PartialPa me: akes partial payment for the total bill, payment will be

b tariding for utility service beginning with the oldes

credited first
bycharges, suchas disconnection or reconnectiol

service del

jectric service from the Company €
as and electric service from differer
rect a partial payment for currer
as service or the balance duefc

#o receive bo
o receive a billing
$yhpanies may instruct CONG
or arrearage to either the balak
ic service. '

Issued August 30 2002 | l%
Month Day Year
Effective October 31 2002 [O-RIHR-711-611

onth ; Year Filed
e Varzgs Corporstion Commi
By - Jula 9, 2002

K, R Harrison. Vice President /87 Jaffres S. Wegom:




THE STATE CORPORATION CORMISSION OF KANSAS

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy
~ (

Name of tssuing Utility)

All KGE territory served by the Company
(Territory o ‘which schedule is applicable) .

INDEX NO,

SCHEDULE Service Reaulzstions

Replacing Schedule SR Sheet4.10

which was filed_August 18, 2000

No supplement of separaie understanding
shall modify the tariff as shown hereon.

Sheet 4.10 of 4.20 Sheets

4.06.07 Combined Pa

r's notice to Company. If paymen

4.06.08

Correction of

4.06.09 :
a corrected bill.

.02, Bill Error Am

ERVICE REGULATIONS

SERVICE REGULANDIS

ent for Several Meters: If customer is responsible for payment of
multiple utifity bills from Company which become due on different dates in the month,
and if such customer notifies Company in wri
such service is rendered including the respecti
carried, and that customer intends to make payment of all such bills on or before the
delinquency date of any oné of such accounts, jJ4&
reementnotto assess the Delayed Payment Caf
pmer fails to make payment within the timg

ting setting forth the location where

ve names in which the accounts are

Company may make an
arwise applicable unless

he account specified in
ithin the time selected for
wayment Charges on the basis
iF shall automatically be canceled
§ ~<s the Delayed Payment Charge

e event of an errorin billing, Companyshallissue
il shall show the adjusted amount due or amoury
d by customer on the erroneous bill shall be showr
‘No corrected bill shall be issued for a perioc
> of the error can be determined in which case
» but not beyond such date. No correctior
unts equal to or less than that specified ir

Year

AVD A

Kelly B. Harrison, Vice President

Issued August 30 2002
Month Day Year
Effective October 31 2002

By.

)E
I2-GIMR-211-61U
Filad
¥aneszs Corporation Commi
Jula 9, 2002
£of Jeffrey 5. Wazzmz




N OF KANSAS INDEX NO

THE STATE CORPORATION COMRMISSIO
SCHEDULE Service Regulations

& ELECTRIC COMPANY. d/b/a Westar Energy

NRame of lssuing Utility) .

KANSAS GAS
(

Replacing Schedule SR Sheet4.11

All KGE territory served by the Company '
(Tenitory to which schedule is applicabie)
which was filed__August 18, 2000

Sheet 4.11 _of 420 Sheets

No supplement or separate undesstanding
shall modify the tariff 25 shown hereon.

SERVICE REGULATIONS

4.06.10 Franchise Fee Adiustment When any city, town or taxing authority imposes 2
franchise, occupation, gross receipts, business, sales, license, excise, privilege or
similar charge upon the electrical operations of Company within said city, town or

taxing authority boundary, the amount thereof shall be charged to each customer

within said city, town or taxing authority boundary in the same form in which it is
imposed on Company, unless Commission deteny e otherwise. All suchcharges
heo imposed on Company shall be added as a sg arge fo customer’s bill for
mctric service. Any particular class of cu ' od from said charge by

;! town or taxing authority inthe c3 aid charge upon Compan)

exempt from the adder herein, unless Commissior

otherwise.

b )

4.07 Average Pa

Availal v (APP)is, upon mutual agreement betweet

4.07.01

. customer o any customer who qualifies for service unde
Company's R&g ervice and General Service rate schedules anv

Churches (SIC]
4.07.02 Plan: Completion of Company's application fc

request for service under the plan.

4.07.03 nthly bills: Each month Company shz
n monthly bill based upon availabl

the 12 calendar months current
| shall be the sum of:

mated if not known,
” The monthly Average Pa

Current Net Monthly Bill, plus
own, plus

previous 11 Net Monthly Bills, estima

(3) financial transactions that would impact a customer's monthly bill (&.¢

rebate and rebill), divided by

. Issued August 30 2002 %é
Monts o o= E-BIHE-741-51U
Effective Ociober 31 2002 Uz 10A 711-81Y
th Da Year . Filed
ﬁ . Kanzas Corporation Comg
y L NAa— o Tuly g A0
Kallv'B. Harrison, Vice President /S Jeffre 3. Wozam




THE STATE CORPORATION COMMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Eneray SCHEDULE Service Requlafions
(Name of Issuing Utility)

All KGE territory served by the Company Replacing Schedule SR Sheet4.12
(Teitory to which schedule is applicable)
which was filed__August 18, 2000

T S —

No supplenert o sepmrale SRS Sheet 412 of _4.20 Sheets

SERVICE REGULATIONS

SERVIWE Sh e e ——

(4) twelve (12), plus
(5) Periodic Review Adjuéunent amount.

billings are due and payable

such billing becomes
upon such billing will be
before its due date for 2
Company of the Average
customers using the Average
ecified in Subsection 4.06.01,
ge or underage of the amounts paid
ated under Company’'s normal billing

Average Monthly Billings: Customer’s average mo
as provided in Subsection 4.01, Payment of,
inquent, a 2 percent Delayed Payment Chad
_ Failure to pay any average monthiy
tive months may be cause for
Plan with respect to customgs
Rlan will contain the

i Bill, and shall also g

4.07.05 I odic Review Adjustment shall consistof the net

accumulated diRg ent Balance) divided by twelve (12). The Periodic
Review Adjusig used for determining an increase or decrease 1o
customer's A¥E an bill for the twelve months following the Periodic

rupon customer requestto review customer’s

jipian, pany’s review of customer account(e.g., @s @
Jompany’s g . Company shall review each customer’s
nt Plan atleast{& Periodic Review, upward or downwarc

ited to, rate changes, variations ir
iew Adjustment shall be limited tc
mer's Average Payment Plar
ee to provide for a greate

ease or decrease of 30 percel
Sunt. Company and customer ma
Periodic Review Adjustment amount.

Issued August 30 2002 Q’Q
Monith Day Year
Effective October 31 2002 02-RIHE-211-61U
nth D Year Fi 1‘5‘ d
ﬁ Z/;M__\ ¥ansas Corporation Commi.
By 4 - Jula 3, 202
v~ R Harrisnn. Vice President /o Jetfrez 5. dzzzns




THE STATE CORPORATION COBMISSION OF KANSAS

KANSAS GAS & ELECTRIC COMPANY, d/bfa Westar Eneray

All KGE territory served by the Company

(Name of Issuing Utiiity)

Teritory fo which schedule is applicable)

Replacing Schedule,

INDEX NO,

SCHEDULE Service Regulations

SR Shest4.13

which was filed__August 18, 2000

No supplement of separails understanding
chall modify the tariff as shown hereon.

Sheet  4.13 _of 420 Sheets

408 CG

ERVICE REGULATIONS

SERVICE REGULATONS

the Avefa e Pa

4.07.06 Termination of
PaymentPlanis

parficipationin the Average
the requestof

of Service. Any amount

credit) shall be included in the current bill u

. The provisions of this Cold J¢
on procedures forany g
sstomer the opport

a \

eather period,
when Weather S
degrees j

for the dev

4.08.02 y residentia

P Apply for Federal, State, Local, 3
customer may be eligible.

ent Plan: Final
customer or if there is a 60-day arrearage at time of billing or pursuant

to any of the provisions in Subsection5.01, Company S
due or owing including the ettlem

Make an initial payment of one-twelfth o

settlement occurs only when
terminated. Termination may occur at
Refusal or Disconfinuance
ent Balance (debit or

pon te tion.

¥ aliow for special paymentand |
Ential customer. The rule allows
or restore utility service during the

s from November 1 through March 31,
ts that the temperture will drop below 35
er withing the following 48 hour period and
aements between Company and customer.

| customerwith unpaid arrearage owed

e Cold Weather Rule provided customer complies

pay a bill in full.

s to develop an appropriate payment

B assistance funds for which

f customer’s arrearage
cons jon during the most recen’

and one-twelfth of customer's bill for
billing period for which service was D
disconnection and reconnection fees,

rovided, plus the full amount of any
plus any applicable deposit.

. Issued August 30 2002
Month Day Year
Effective October 31 2002
1 é%ﬂtﬁ f ?J ] Year
By [ ~ M___\
Kellv B. Harrison, Vice President

0z-5I8s-211-5 ILJ}
Filed
Carporation Tommis
Jula 9, 02
Faé Jeffrey 5. Wa3amsr

Kansas




THE STATE CORPORATION COMEAISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY. d/b/a Westar Energy SCHEDULE Service Reaulations
q

Name of Issuing Utility)

All KGE terrifory served by the Company Replacing Schedule SR Sheet 4.14
(Tesitory to

‘which schedule is applicable) _
which was filed __ August 18, 2000

No plemem 1e understandi
eyl e Shest 4.14 of 4.20 Sheets

4.08.03

SERVICE REGULATIONS
(5) Enterintoa payment agreement with Company setting forth the terms of
customer's obligation to pay past, current, and future charges for service.
Such agreement shall allow customer's unpaid account batance to be
amortized over a period not exceeding 11 months. Customer may electto
pay bills rendered during the payment agresment period when due, in
addition to the unpaid balance payment dalieribed above, or to pay an
average amountwhich includes the unpaigds paymentand anaverage
amount based on historical billings j section 4.07, Averaage

Payvment Plan.

angements mutually agreeable

ddition, a pay agreement
jon providing the most appropriate

ividualized to custg

ts for an initial payment described above,
$5m accepting a lesser amount whenitis able to
. of need provided that the initial payment and
future in3 nates customer's entire arrearage.

Company's | pany's responsibilities under the Cold Weather
Rule are g ragraphs:

(1)

of the Cold Weather Rule once ayear, al
er period, to each residential customet
Il as to each residential customel
the most recent cold weathe!
y shall file a copy of the notice

D days prior fo the @
is currently receiving}
o has been disconnected
period and remains without se
with the Commission.

. Issued

By

Atd?:hst :D%g 2932 02— Hﬁﬁé 1-51U

Year

onth Day,
Juls 2, 2002
Z /8 Jetfres 5. tassmat

Effective Octlober 31 2002 . - P
Kansss Corroration Lommls

Kelly B. Harrison, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS

INDEX NO

SCHEDULE Service Regulafions

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy
Na

me of lssuing Uility)

All KGE territory served by the Company

(Termiory 1o which schedule is appiicable)

Sheet 4.15

Replacing Schedule__ SR
which was filed__August 18, 2000

No supplement or separale understanding
shall modify the tariff 2s shown hereon,

Sheet 415 of 4.20 Sheets

The Customer’s Respo

That Company maintains a I
may be available to pay utility b

SERVICE REGULATIONS
(2) In addition fo the requirements of Subsection 5.01, Disconfinuation of
Service, Company shall, during the first 24 hours of the 48 hour period prior
to Company's termination of service, attempt to contact customer of record
by telephone and make one attempt at a personal contact with customer of
record on the day prior to termination of service if telephone contacton that
day was not made. If customer is not contg
the personal contact the day prior o tg
employee shall leave @ disconnect mgiis
disconnect. There will be no chargd

during the phone call(s) or
of service, Company's
k door on the day prior to
ice.

hust receive a 24-hour forecast
e National Weather Service. If the
Relow the activating temperature, the
out and Company must wait for another

ivating temperature and follow the same

e customer, in the telephone contact, the normal 1C
) prepared in accordance with Subsection 5.01.
s, the personal contact, and the additiona
ustomer's door, of the following information

der a Cold Weather Rule and that there
to avoid discontinuance of service b)
Responsibilities.

uirements that must be met.

-ations from which fund:

Issued August 30 2002
Month Day Year
Effective

Year

Uy A

Kelly B. Harrison, Vice President

October 31 2002

By.

B

02-5IH2-211-R T
Filed
Varexs Coreoration Commis
Jula @ 2002
S5 Jeffreu S. Us3ana




THE STATE CORPORATION COMEEISSION OF KANSAS INDEX NO__

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulafions
Na

me of issuing Utility)

All KGE territory served by the Company Replacing Schadule SR Sheet_4.16

(Temitory to which schedule is applicable)

which was filed__ August 18, 2000

Nosupploment of s e Sheet 4.16 of 420 Sheets

SERVICE REGULATIORS
(d)  The existence of payment arrangements offered by Company for
which customer might qualify. The Company shall inform the
customer of the option of payinga one-twelfth initial payment and the
remaining amount in equal instaliments over 11 months.

ny's third party nofification

(e) Theexistence and availability of Cg
plan.

blaint procedures available
er period and the telephone
fEumer Protection Office.

The existence of formal angs
prior to termination durin
number of the Com

LW Subsection 5.01, Discontinuation of
E¥nnect customer's service when the local

forecasts the temperature to drop below 35
will be in the mid 30s or colder within the nexd

customer an additional security deposit as &

under the Cold Weather Rule. However, ar

osit made under the provisions of the existing

ith the Cold Weather Rule is appropriate i

heriod, however, the deposit shall not be

the period stated in Section 3.02
eposit or Surety Bond.

4

assistance under the Colc
v conservation measures
range advantages ©

When a Customer contacts Sgg
Weather Rule or generally reg@
Company shall inform customer &
weatherization programs and encs ftistomer fo apply fo
weatherization and insulation assistanc ompany shall also inform
customer of the availability of an energy a alysis through the Audit fo
Conservation Today (ACT) program, and the benefits and associated cost

of the energy analysis.

Issued August 30 2002  D-BIME-Zi 16U
Effective tober 31, 2002 . Filed
nth Year ¥srsass Corroration Commi:
f 7 A Jula 9, 2002
By - SSF Jeffres 5. Waszms
Kelly B. Harrison, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulations

(Name of Issuing Uiility)

. All KGE territory served by the Company Replacing Schedule__ SR Sheet_4.17
(Temitory to which schedule is applicable)
which was filed _August 18, 2000

N e O o b Sheet 4.17 of 4.20 Sheets

SERVICE REGULATIONS

4.08.04 Default: Theissuanceofan insufficient funds check for the initial payment or forany
instaliment of the payment plan, uniess subsequently cured by the customer, shatl
constitute a default of the Cold Weather Rule Payment Plan. A customer who
defaults on a Cold Weather Rule Payment Plan shall not be eligible under Section
4.09, Extended Payment Plan unless the arrearages from the prior Cold Wezather
Rule Payment Plan are paid. A customer who deifalts on a Cold Weather Rule
' Payment Plan shall be efigible to enterintoanevy
Twpon complyingwith the provisions of Sectiol

ather Rule PaymentPlan
omer's Responsibilities

uding the making of an initial payme: ent of any disconnect and
mect charges. Apaymentplano is negotiated by the customer
any, after the customer ha; Shed of the payment plans offered

Bold Weather Rule, is be a Cold Weather Rule Payment

ithe 12 of fewer than 11 months shall nof
ht plan if the payments actuallymade are
t would have been required under an 11-

4.08.05

it caused by breach of a pay agreement, custornel
as required in Subsection 4.08.02, Customer’s
gtion and reconnection charges incurred as a resul
f biher provisions of the Cold Weather Rule. Any
efault shall be recovered under the paymen

Cure of Defa
shall make a
Responsibilifié

of service, customer must pay for the
on historic use, make an initia
omer's Responsibilities, pay al
a result of the default, anc
. All other charges, costs
rvice Regulations wher
es will be recovered in the

fault caused by theft O
e service diverted, esti
t as required under Subsection 4
onnection and reconnection charges
omply with all other provisions of the Cold
damages, and deposits provided for under CorNg
there is tampering or fraudulent use of Company'

payment agreement between Company and customer.

. Issued August 30 2002
' Month Day Year 02-BIMA-211-31Y
Effective clober 31 2002 Filad
Mo y . Year Kansss Dorporation Tommis
/ Juely 9. 2002
By am— /54 Teffrey 3. Wazamar
Kelly B. Harrison, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Eneray SCHEDULE Service Regulations

(Name of ssuing Usity)

. All KGE territory served by the Company | Replacing Schedule_ SR____Sheet_4.18
(Temitory to which schedule is applicable)
which was filed__August 18, 2000

No lement te understandi
N fu ot shown hergon. Sheet 4.18 of 4.20 Sheets

SERVICE REGULATIONS

4.08.06 Renegotiation of Cold Weather Rule Agreement: The customer may contact the
utility and renegotiate its Cold Weather Rule payments if the customer receives utility

or other lump sum assistance.

Payment Plan: A payment ptan similar fo the Cold Weather Rule payment plan is
to residential customers with arrears during nof Weather Rule periods.
ill have up fo 12 months to pay off an arrearage aitial payment being one-
m of the arrearage plus the bill for cons % the most recent billing
ervice was provided. Arrearage fro old Weather Rule plan or
Plan must be paid off before e ts plan. Customers must be

4.09 Extengded
avail s

able as provided in Subsection 4.01,
W a 2 percent Delayed Payment Charge
bay any Extended Payment Plan monthly
ermination by Company of the payment plan

Extended Pa
Payment of Bills.
based upon such b
billing on or before its
. with respect to customer.

Billings to customers using bayment Plan will contain the information specifiedin

Subsection 4.06.01, Inf

9 Issued August 30 2002 bon

Mpnth Day Year D2-GIMK-211-61U

Effective Ociober 31 2002 Filad
nth D, Year ! - L :
f f! . Kansss Coreoration Commiss
By / A~ Juls 9, 002
'/ - SE4 e g 3. ;
Kelly B. Harrison, Vice President 2ffres 5. Mssaman




THE STATE CORPORATION COMIISSION OF KANSAS - INDEXNO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulations

{Nama of lssuing Uiility)

. All KGE territory served by the Company Replacing Schedule SR Sheet 4.19
(Tesritory to which schedule is applicable)
which was filed August 18, 2000
N o o b, Sheet 4.19 of 4.20 Sheets

SERVICE REGULATIONS

4.10 Third Party Nofification: Upon mutual agreement between Company, customer and any
interasted third party, Company will notify such third party when customer’s bill becomes
delinquent. The purpose of this agreement is to afford customer all available methods to
maintain the accountbalanceona current basis and retain utility service. Other than the notice,
Company has no responsibility to the third party and likewise, third party is not obligated to pay

uent bill.

Bot as provided in Sectior

4.1 ork Done On Customer's Premises By Co
6 rogg omer's installation, customer’s respon: nspection by Company of
custolvgs tion, Company shall charge gl mished and for all work done
on custoN Bices beyond the point of deliyd 88 W2 suspected unsafe condition is
beinginve s not occasioned by negligence or
the part of CO Pother work or service requested anc
authorized by CU ¥ upon Company's existing schedule o
charges. Compan or repair of equipment fumnished and ownex
by Company on cusig hen repairs or replacements are caused b
. negligence or misuse by& er's agents. 4.12, Reserved for Future Use.

ide general information explaining overall changes it

4.13 Rate Change Notice: Col
t mail when new rates are implemented due to

rates to customers thro)
rate proceeding.

4.14 Space Heatin

ce heating provision of a Rat
irementis supplemented by a

o remains eligible for
Ie or Rider if their electric spatq
Etive energy conservation syste

4.14.01 B spa

ere shall be no obligation on the part of Col der service underthe NE

” MONTHLY RATE section applicable to electn [ éating in the absence ¢
written notice from the customer that customer ¥ermanently installed and |
using electric space heating in accordance with the'specifications set forth in th
Application and/or Definitions and Conditions paragraphs of the appropriate Rat

Schedule or Rider.
. Issued August 30 2002
Month Day Year
Effective October 31 2002 Q2-GIMR-211-RIU
onth ﬁ Year F 1 IEd
. Kareas Doreorabion Comail:
By < fNem— Julg 3, 2002
Kefly B. Harrison, Vice President a8 Teffres 5. Wsnoms




THE STATE CORPORATION COMMISSION OF KANSAS ' INDEX NO _

KANSAS GAS & ELECTRIC COMPANY, d/bfa Westar Energy SCHEDULE Service Regulations
(

. Name of Issuing Utifity)
All KGE territory served by the Company Replacing Schedule_ SR Sheet 4.20
{Temiloty 1o which schedule is applicable) —
which was filed__ August 18, 2000
o o
N e o boreon. . Sheet 4.20 of 4.20 Sheets

SERVICE REGULATIONS

4.14.03 Company shall not waive the requirement that notice be given but shall waive the
requirement thatsuch notice be in writing when the individual circumstances warrant

such action. The following policy may apply:

nincreased kWhuse) that
then an adjustmentin bills
tallation or 180-days.

(1)  Wherethereis evidence in the records (other tha
Company did have knowledge of the instaligis
shall be made for the lesser of the full pg

y but no evidence in the

Where customer claims to have nofi
3 Br the installation period shall

=cords supports the claim, the!
imited to not more than 1

y was notified, then adjustment shall

41404 Whereitis % been billed under the electric space heating
. {901, the records shall be corrected for future billing
and an adjus ¥made for the lesser of the entire period of incorrect
gmer requests additional time, instaliment payments

4.15 B 3 year-around basis for customers unless
4 customer takes service provides foi
during the off-season months wher
irements are seasonal, such as fol
If courses, driving ranges, gur
416 vested Information Charge: Companym ustomer Request Charge
a the Schedule of Miscellaneous Charges and AmOBe ¥4 customer or consultan
for 86mpany personnel ime spent reviewing Company recort rovided, the review covert
a period in excess of the most recent twelve months and is for the purpese of preparing anc
processing a sales tax refund or similar report requiring detailed calculations. The charge doex
not apply to requests by customers for billing history.
%
. Issued August 30 2002
Month Day Year AR TR |
Effective____ October 31 2002 (2-H1M4-211-61
Day Year Filed
% ﬁ Z/ . Vansas Cormaration Commis
By A B~ i 3 2002
Kelly B. Harrison, Vice President /84 Jaffres 5. Wasamar




THE STATE CORPORATION CORMMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Reagulations
(Nai

me of lssuing Uility)
All KGE territory served by the Company Replacing Schedule SR Sheet 5.1
(Temitory to which schedule is applicable)
which was filed___August 18, 2000
N s homm . Shest 5.1 of 59 Sheets
SERVICE REGULATIONS

5. DISCONTINUATION OF SERVICE

5.01 Conditions for Disconfinuing Service: Company may discontinue or refuse service foranyof the
. following reasons:

request of the customer.

action 4.01, Payment of Bills and
, Disconnect Procedure.

(4)

Minder subsection 4.08, Cold Wesather Rule,

(5)  Whencusts :
Plan.

or Subsectio

unauthorized use, interference, tampering ofr

(6)  When customer ‘
i on or about customer's premises.

diversion of servic

it information, security deposit or guarantee as

(7) When the cu
us undisputed and unpaid separate account

specifiedi
for utiii

imer misrepresents ¢

aniity for the purpose of obtaining ol
tric service. ;

(8)

ess, during normal working
tomer for the purpose O

) storher refuses to grant Company p
, to equipment instalied upon the premis
spection, meter reading, maintenance or replac

Issued August 30 2002 Y
Vo Day Yew D2-G1KE-211-B 1V

Effective October 33 2002 Filad
°“”‘ﬁ j . vear Karsas Corporation Commis
B L A July & 2002
Y

S5F Teffrey 5. bazzma
Kelly B. Harrison, Vice President s




THE STATE CORPORATION COMRAISSION OF KANSAS INDEX NO,

KANSAS GAS & ELECTRIC COMPANY. d/b/a Westar Enérqy SCHEDULE___ Service Regulations
{! .

Name of Issuing Uiility)

. - All KGE territory served by the Company Replacing Schedule SR Shest__ 5.2
. (Teritory to which schedule is applicable) .
, which was filed__August 18, 2000
B et o b~ Sheet 52 of 59 Sheets
- SERVICE REGULATIONS
(10) When the customer violates any rule of Company which might adversely affect
customer's or others' safety or the integrity of Company's delivery system.
(11) When customer tenders an insufficient funds check as the initial payment or an
installment payment under a Cold Weather Rule payment plan and does not cure the
sufficient payment during the 10 day period after a g0 nnecfion notice is sent.
5.02 ¥ shall not disconnect or
defined in Subsection 4.06.02,
(2)  Thefailu recaived at a concurrent and separate
metering p pany, in the event of discontinuance or
termination o ng point, residence or jocation in accordance
. with these rules, fpaid balance to any other service account with the
customer's written cO¥ fer, Company, inthe eventa customer fails topay a
final bill at any metegfl ce or locafion, may transfer such unpaid balance
i ened by the customer for the same class of
service. Also g : Je service at such successive metering point,
residence ch transferred amount.
(3) Thefg class of service received at the same
b~ same location for the purpose of
e schedules or provisions is not
of this rule.
. Issued Augist 30 2002 M
Month Day Year 02-5IHE-711-6 I
Effective ctober 31 2002 £TRLIATLLE TR
o . Yeer ) Filed
ﬁ iy Karcxs Coreoration Commis:
By L A July & 02
Kelly B. Harrison, Vice President 54 Jeffred 3. Wyzaman




THE STATE CORPORATION COMMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Enerqy SCHEDULE Service Regulations
[

me of Issuing Ltility)

5.3

. Al KGE territory served by the Company " Replacing Schedule___ SR Shest
(Tenitory to which schedule is applicable) .
which was filed__ August 18, 2000

No supplement oF separale understanding .
shall modify the tariff 2s shown hereon. Sheet 5.3 of 59 Sheels

SERVICE REGULATIONS

(4)  The failure of a customer fo pay a bill which'is in dispute; provided, howsver, that the
customer pays that portion of the bill not in dispute.

(5) Customer's failure topaya final bill on a previous separate account for which customer
is not responsible. '

. delineated in Subsection 4.08.02, Customer's

e fo pay an unpaid service acco five years old if Service

was signed or three years oldj

5.03 Disconn Company may dis¢

hntinuance is at customer request or &
rule is violated in which case immediate

§ Bcction 5.01 (1), (3), (B), or (10). However, i

(1)  Only on'%
dangerous ¥

. disconnectiornt
Company has Kitg ®ns other than the customer or members of the
customer's familya remises where unauthorized interference, diversion

ace, Company shall give such persons a two da
prior to discontinuance. Whenever mailing i
fe upon mailing. Company shall maintain ar
b ihe effective dates of the notice. The nofict
heiate upon and after which service can b

or use (meter b
written or twen
necessary, sé
accurate

one month

s phone at least two days prior &

. Issued August 30 2002 , %‘

Month Day Ysar T THY =2 "
Effective_ October 31 2002 02-1H:-211-61
Year Filed
Varess Corporation Commi
Juls 9, 2002
F5 Jeffres 5. Wasana

onth
ﬁ (- oo S
Kelly B. Harrison, Vice President




THE STATE CORPORATION CORMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE__ Service Reaqulations

(Name of lssuing Utility) '
. All KGE territory served by the Company Replacing Schedule, SR Sheet_5.4
(Tervitory to which schedule is applicable)
which was filed__ August 18, 2000
ndi
N e ot a5 st heroo. Sheet 54 of 59 Sheets

SERVICE REGULATIONS

When Company can prove a customer has received service by using a false identity Company
may disconnect customer forty-eight hours after a personal or phone contact is made with the

customer of record, and

(a) The telephone number of Commission's Consumer Protection Office is given to
customer, or

onnection shall be po

days prior to diS¢§ date, if a propos n involves more than one residential
dwelling unit. TF hall contain thg ormation:
(a) The name r and the address, if different, where service

. is provided.

(b) A clear and con
service and thg

the reason for the proposed discontinuance of

of
Sans for reconnection.

\be discontinued unless the customer takes

or avoided if a customer can
te payment and satisfactory
not in dispute.

ent that discontinuance may
strate that special circumstances p
dit arrangements are made with Compa

. Issued August 30 2002 g@l

Month Day Year
ARy T | e

Effective October 31 2002 Z-5IHN-211-61

onth Da Year Filad
M ﬁ Z/ . Kamsas Dorporation Commiss
By - i, Jula 9, 2002

Kell B. Harrison, Vice President S8 deffrey 3. Yassman




THE STATE CORPORATION COMRIISSION OF KANSAS INDEX NO
KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE___ Service Regulations

(Name of Issuing Utiity)
. All KGE territory served by the Company Replacing Schedule_____ SR Sheet_5.5
(Teritory 1o which schedule is applicable)
which was fled__August 18, 2000
e s o haroom. Shest 55 of 5.9 Sheets
SERVICE REGULATIONS '

(f) Astatementreasonably calculated to apprise the customer of the availability of ar
administrative procedure which may be utilized inthe eventof a bonafide dispute o
other circumstances. The address, telephone number and name of Company office

or personnel empowered to review disputed bills, rectify errors, and preven

disconnection, shall be clearly set forth. The notice shall state that the custome
may meet with a designated employee of Compagégnd may present customer’:
reasons for disputing a bill or Company's reasg sconfinuance, requesting
bredit arrangements or requesting a postpop

rdisconnection is scheduled t«

entofthe Customer's Respongt
ber 1 through March 31

ny time during the period,

' ' Bintains a list of agencies where fund:
for Utk i od November 1 through March 31.

(2) Onlyifits off r on the following schedule:

ection, Company office or authorized personne
t to this section are open and available to th
arrangements, preventing discontinuanc:
tinuance is pursuant o Subsection 5.0°

. Issued August 30 2002 {
Month Day Year D2-FIHN-211-G1U
Effective Dctiober 31 2002 _ ? Filed
Mo: ay | vear Kamsas Coreoration Commiz
By A amm— Juls 9, 2002
{ 5/ Taffres 5. U:
Kelly B. Harrison, Vice President = red 9. Razanar




INDEX NO

THE STATE CORPORATION COMBAISSION OF KANSAS
Service Requlations

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Enefgy SCHEDULE

(Name of lssuing Utlity)

Replacing Schedule, SR Sheet_5.6

Il KGE territory served by the Company

(Tezmitory to which schedule is appiicable)

which was filed August 18, 2000

oo e o . Sheet 5.6 of 59 Sheets

SERVICE REGULATIONS

(3) Onlyif Company's employee sent to disconnect a service shall, immediately prior fo

disconnection, make a reasonable effort {o:

(a) Contactcustomeror responsible person then upon the premises and shallannounce

the purpose of Company’s presence.

Mich are necessary to averd

vt payment of all amounts tendered to @
pection. -

delinquent bill.

gments disputing the 2

/ of Company’s findings concarning the

(f) Record statel medical condition of any permanent residento

the premises.

(g) During the pg 1 through March 31:

ald Weather Rule.

~id disconnection by complying with the
Bld Weather Rule period.

?Inferm the customer of the avai et of organizations where fund

are available.
customer might qualify

Provide a list of all other pay arrangemers

(4) When Company's employee cannot contact the customér, at the time of disconnectior
a conspicuous nofice is to be left the customer giving the address and telephone numbe
of Company where the customer can arrange to have service restored.

Issued August 30 2002 /
Month Day Year 0Z-5IRA-211-6
Effecive  Oclober 31 2002 o ’
Y Vamess Corporation Commi

Month i Year
7/ f Julg 9, 2002
By é% ) S8/ Teffrea 5. Havzmz

Kdfy B. Harrison, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY. d/b/a Westar Energy SCHEDULE Service Regulztions
(Name of

lssuing Ufility)

All KGE territory served by the Company Replacing Schedule SR Sheet 5.7

(Texritory fo which schedule is applicable)

which was filed_August 18, 2000

No supplement of separate understanding .
shal modify the tariff 2s shown hereon. Sheet 5.7 of 5.9 Sheetls

5.05

SERVICE REGULATIONS

5.04 Postponement of Discontinuance in Special Circumstances:

If a residential customer establishes with Company that discontinuance would be especially
dangerous to the health of customer, resident member of customer's family or other pemmanent
resident at customer's service address, and said customer is unable to pay for serviceon a’
\asis or can pay for service only in instaliments, disggifinuance of service shall be
&l for at least twenty-one days. Such postponemep low customer to arrange a
By stallment payment schedule with Compaiy

5 or other resident's medical
Ipntinuance would be especially
f lscontinuance of service would be
Ent members of the customer's family,

Bl be given to the weather, and
ability, in determining wi

Consi8
conditio
dangerous %

especiallyda _ .
or otherperman ice is rendered by obtaining a statement
signed by a physicid Wing that fact and forwarding or presenting it

to Company office pn tion.

tored by Company upon customer's requestwhen
inated, a reconnection charge has been paid, and,
s have been made. Company shall at all times,
the day requested, and in any event, no later
ested by the customer.

Restoration of Service: Sef
the cause of discontinuan
if necessary, satisfact
make effort io resto
than the next bu

By.

lssued August 30 2002 RN
Month Day Year
Effective October 31 2002 0Z-GIM-Z11-BI

onth Da Year Fl l f‘d

% . Karsas Corporation Commis:
‘ Julw 3, 2002

Ll o e,
it

Kefly B. Harrison, Vice President 5 Ieftren S




THE STATE CORPORATION CORMMISSION OF KANSAS INDEX NO

KANSAS GAS & ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Reaulations

{Name of Issuing Ufiity)

All KGE territory served by the Company Replacing Schedule SR Sheet_5.8
(Teritory 1o which schedule is applicable)
' whichwas filed  Auaust 18, 2000

No supplement of separaie understanding )
shall oy the tarf & shown hereon. Sheet 58 of 5.9 Sheets

SERVICE REGULATIONS

5.06 Reviewof Disputes: Prior to discontinuance of service, if customer advises Company that all
or partof a billing is in dispute or that Company’s reasons for discontinuance are factually invalid,

Company shall:

(1)  Immediately record the date, time and place the complaint is made.

ostpone discontinuance untila full invesfigationis d and the dispute is found

r mutually satisfactory to bott

fybuteinany rezsonable manner such as by

ed to the appropriate personnel of Company
in a mutually satisfactory manner, may emplo}
s, formal or informal hearings, on-site visits or an!

A customer may &
written notice, inpe
Company, in attempti

telephone communication, ,_

other technigue reasonabl settlement of the dispute. However, if the dispute it
notresolved to customer g 4o fter full investigation Company intends to proceex
with disconnection, it oth formal and informal procedures avaitabli

before the Commi roper notice and proceed withd isconnectiol

procedures. ,

¢ for Company to make a service ca
hecause of non-payment, a servic:
b sction Charage, will be collecte
harge for its gas service.

507 Collection hon Charge: When IR

for the Mection or disconnection 8
in Subsection 10.01, Collectiol
by Company, unless Company has "

Issued Avgust 30 2002 - 94' )
Month Day Year z-6 I."E’;".: i 1"6 15
Effective tober 34 2002 Filsd
o . Year Kanzas Corporaticn Commi:
mﬁ [- Y Jula 9. e
By . Faf Jeffres 3 Wamama
Kelly B. Harrison, Vice President .




THE STATE CORPORATION CORMBISSION OF KANSAS

KANSAS GAS
[

‘ All KGE territory served by the Company

Name of issuing Utility)

(Tesmitory 1o which schedule is applicable)

INDEX NO

& ELECTRIC COMPANY. d/bfa Westar Enerqy SCHEDULE Service Regulations

Replacing Schedule SR Sheet_5.9

which was filed._August 18, 2000

No supplemant of separaie understanding
shall modify the tariff as shown hereon.

Sheet 5.9 of 59 Sheets

SERVICE REGULATIONS

5.08 Reconnection Charge: Whena customer has been disconnected for conditions in Subsection

5.01, Conditions for Disconfinuing Service, Company may require a service charge as specified
in Subsection 10.06, Reconnection Charge, for reconnecting service unless Company has
made a like charge for its gas service. In addition, Company may require a security depositas
specifjed in Section 3, Credit and Security Deposit Regulafions, before service is reestablished.

inthe ntacustomerordersadisoonnection and a reconnectign atthe sam
months, Company will collect, as a recon bcharge, the sum of such

i 12

would have occurred during the period ©
ction charge provided forin Subsection

has b aued because of unauthorized usg
service (INg ys), customer shall pay Comp
reasonable mr service used and no

e premises within

,butin noeventless
| \hection Charae. Ifservice
, tampering or diversion of
t estimated by Companyto be
ition to the reconnection chargr

By

Issued August 30 2002
Month Day Year
Effective tober 31 2002

Kelly B. Harrison, Vice President

DE»BIM}"-:—ZII-EIUB
Filwd
¥aress Corporation Dormi
Juls & 2002
f5f Jeffres e azams




Index

THE STATE CORPORATION COMMISSION OF KANSAS

. KANSAS GAS AND ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulations
(Name of Issuing Utility)
Replacing Schedule SR Sheet —6.1
All KGE territory served by the Company
(Territory to which schedule is applicable) which was filed __August 28, 2000
gx(:’alslur%%lgx s otar gaggt Sh‘é’%‘v’x?' t:r%ggl.g Sheet 6. 1 of 6. 6 Sheets
SERVICE REGULATIONS
6. CUSTOMER'S SERVICE OBLIGATIONS
6.01 Customer tofish Right-of-Way: Customer shall make or procure cg nce to Company for

6.02

6.03

. 6.04

6.05

6.07

right-of-w.
constructiolW
supplying of €

ory to Company, across property owned or ¢
b and maintenance of Company’s facﬂltle

Access to Custom®g
reasonable hours to p
service.

y shall have access at all
tal to the supplying of electric

Reserved for Future Use

fPDaratus for the utilization of electric service
be fumished by customer unless otherwise
Rate Schedule or Rider and shall conform to

Customer's Installation: All wiring,<
on customer's side of the point o
provided for in the Service Agreeme
all laws and ordinances governing

ervice terminals shall be installed in
d as to be readily accessible for
by Company.

Location _of Customer's Sery
accordance with Compan
connection to Company;

Changes in_Cust
customer may
in customer’s

lying electric Service to a
ial changes or increases
approved in writing by

capacity, customer shall not ma
ipment until such change or increa

Customer's Bnsi ghg and equipment on
customer's sid€ of the pomt of delivery and shall save Company harmie¥s against all claims for
injuries and/or damages to persons or property resulting from the supplying and taking of electric
service or the use thereof on customer's side of the point of delivery.

Issued
Month Day Year
04-GINE-DS0-GIE / _ %
Eff JUN 2 5 2004 - HPF roved
ective Kancss Corporation Comicsic
onth ay Year SIS OTITIo Lommlssic

May 26, 2004
/55 Suzan Ke Duffu

ellyB Hamson Vlce President
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THE STATE CORPORATION COMMISSION OF KANSAS

. KANSAS GAS AND ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulations
(Name of Issuing Utility)
Replacing Schedule SR Sheet —6.2
All KGE territory served by the Company
(Territory to which schedule is applicable) which was filed __August 28, 2000
e O e S wn hescon.” Sheet 6.2 of 6. 6 Sheets
SERVICE REGULATIONS

6.08 Inspection by Company: Company reserves the right, but does not assume the duty, to inspect
customer's in
Company ¢
does not

6.09 Service to Cd

allation at any time and to refuse to supply or to continue glectric service whenever
s customer's installation not to be in good operat dition, but Company
responsibility in connection with such installati Bspection thereof.

erty: Except with the written consg : y, customer shall not

extend, or con
avenue or other p
one meter, even thou§g

6.10 Power Quality Disturbanc

's installation to lines across
te space, in order to obtg

treet, alley, lane, court,
adjacent property through

device so as to affect adve
electric service for the operatio
. variable frequency drives, AC to

semi-conductor switching technolog
equipment with intermittent or rapi
voltage regulation or impair Com
install and maintain at customeg
such fluctuation and/or Comy
Rider or Service Agreemgt
such equipment.

6.11 Customer Protect

tilize any equipment, appliance or
er customers. Where customer uses
ines, X-ray machines, electric furnaces,
ing power supplies, equipment employing
teristics which produce harmonics or other
load characteristics which adversely affect
r customers, customer may be required to
pparatus to reasonably limit the effect of
asis provided in the Rate Schedule or
power capacity required to serve

pany's Property: Customer s Company-owned facilities

on customer's
inspect or hg
property of
member {
or by any o
and consent.

shall permit only Company's ag
property. Customer shall be responsiiug
$resulting from carelessness, neglect or
s family, or by any agent, employee or other re
uthorized persons on the customer's premises witfr

s authorized by law to
gss or damage to such
stomer or by any
Ve of the customer,
ustomer's knowledge

Issued

. _ Effective

By

Month Day Year

JUN 2 5 2004 04-BIME~-DEN-GIE ;Lv]}f

Month Year frproed

Day " ~ :
ransas Corroration Oommissi
Céz ) Z? Z'/ * ' Haw 26, 2004
Py a4 f6, 008

¢ Suzan K. Dyt
VKelly B. Harrison, Vice President Susan K. Dutty

i
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THE STATE CORPORATION COMMISSION OF KANSAS
KANSAS GAS AND ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulations
(Name of Issuing Utility)

: Replacing Schedule. SR Sheet.6.3
All KGE territory served by the Company
(Territory to which schedule is applicable) which was filed __August 28, 2000
derstandi
S B e o ae Shown hereon.> Sheet 6. 3 of 6. 6 Sheets

SERVICE REGULATIONS

6.12 Theft or Diversion of Electric Service: Company reserves the right to discontinue service to a
customer un Subsections 5.01, 5.02 and 5.03 and remove its facijiies from the customer's
premises; ases where evidence is found of tampering or, aring with the proper
functionig installation, and/or (2) for any theft or fraudulg plectric service. The
customer ¢ to prosecution under applicable laws shall be entitled to
collect from at the appropriate rate, for all po Pgy not recorded on the
meter by reaso pering, interfering, theft or le ice. Such amount may be
estimated by Co e best available data, : ¥ together with all expenses
incurred by Compan of such unauthori s. Company may, in addition,
require the customer to tomer's cost a ation as specified by Company.

6.13 Facility _Interconnection_Sta o the interconnection of non-utility
generation to the Company’s di fiacilities.

K.S.A. 66-1,184, et seq., the Public Utility
ations implementing PURPA (18 C.F.R. Part
0. 2003, Southwest Power Pool's Open
nection Standard.

Interconnection to Company lines
Regulatory Policy Act of 1978 (PURE
292), Federal Energy Regulato
Access Transmission Tariff ang

istribution or transmission facilities
pperating Company’s facilities.
ccordance with all provisions
standards established by
(NEC), North American
(ANSI), Institute of
prning body having

. The interconnection of no
may increase the ris
Therefore, connectio
set forth in the ab
the National E
Electric Reli
Electrical
jurisdictio

y generators shall D&
egulations, orders and sta
ty Code (NESC), National El
(NERC), American National Stand¥§
cs Engineers (IEEE), and other regula

Issued

Month Day Year
JUN 2 5 2004 04-5 IME-0SD-R1E bé\vw

Effective HAPr roved

Mon Day Year Kanzas Corroration Commissio
% Mas 26, 2004
/57 Buzan K. Dyffy

LS T ¥

Kelly B. Harrison, Vice President



Index

- THE STATE CORPORATION COMMISSION OF KANSAS

. KANSAS GAS AND ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE
(Name of Issuing Utility)

Service Regulations

- Replacing Schedule SR Sheet 6.3

All KGE territory served by the Company

(Territory to which schedule is applicable) _ which was filed __August 28, 2000

N 1 t or separate understandin
sh%lslur%g i?‘f rtlhe? {ar?ﬁwa-s shown hereon.g Sheet 6. 4 of 6. 6 Sheets

SERVICE REGULATIONS

Any customer served by the Company may interconnect its own electric generation
ithythe Company’s system provided such customer complieggith the procedures and

ply with all permits,
£¥S, inspections or other
city, municipal or other

) E hundred and twenty (120) days

any proposed installation to be
connected 4@ e to give such notice shall render the
customer liab any property, other customers’ property

. and/or injury to'Y Jher damages as a result of unauthorized
installations. The & en notice shall be addressed to:

Westar Energy
Senior Directg
818 Kansa

Issued

Month Day Year

. Effective JUN 2 5 2004 | 4-RIME-00-GIE ?/W "

APF roved
onth Day Year Kanzas Corporation Commissiog
f —— May 26, 2004
By s

57 Suzan K. Dyffa

Kelly B. Harrison, Vice President



Index

THE STATE CORPORATION COMMISSION OF KANSAS
. KANSAS GAS AND ELECTRIC COMPANY, d/b/a Westar Energy SCHEDULE Service Regulations
(Name of Issuing Utility)

Replacing Schedule SR Sheet _6.3.& 64
All KGE territory served by the Company

(Territory to which schedule is applicable) which was filed __August 28, 2000

No supplement or separate understandin
- | shall r‘r)nl())dify the tar?ﬁa;s shown herc:on.g Sheet 6. 5 of 6. 6 Sheets

SERVICE REGULATIONS

The notice shall include the following information:
(A) Location,

) Connected kVA,

Average and peak watt demand,
Reactive power requirements,
BConnected generation and type,
ber and type of large motors
urrent limits, .

flomer, Company shall send customer
fuirements such as breaker(s), switches,
cquisition (SCADA), and existing Company
d for customer to proceed with interconnection
athe proposed interconnection request was

In addition, Company shall notify
facility interconnection.

3) Upon receip

. preliminary gendg

supervisory contrd

facility protection s

design and/or ip
forwarded to,

customer

4) The tract for interconnection service

REnergy supplied to Company,

faompensated in accordance

mission.

rior to installation of %
| priergy used by the custome
#Tiffs, rules and regulations on fil

all reimburse Company for all expenses i ypmpany to evaluate
facility interconnection and expenses nece ake extensions or
ments of its lines or additions to its disconnec vices, transformers,
bredkers, relays, controls, data systems, or to make any other Equipment modifications
relating to its circuits, substations, or apparatus necessary to connect customer's
generation facility. Such costs are due and payable to Company prior to commencing

construction, and are non-refundable in whole or in part at anytime.

Issued

Month Day Year
. Effective JUN 2 52004 04'517‘15?330'81!5 Xf“/"'

AFP roued

Mo Day Year : Kanzaz Corporation Commissic
, / [y May 26. 2004
By 3

A5 Suzan Ke Duffy

_ erlly B. Harrison, Vice President



THE STATE CORPORATION COMMISSION OF KANSAS
. KANSAS GAS AND ELECTRIC COMPANY, d/b/a Westar Energy

(Name of Issuing Utility)

All KGE territory served by the Company

(Territory to which schedule is applicable)

Index

SCHEDULE Service Regulations

" Replacing Schedule__SR____Sheet 6.5, 6.6 & 67

which was filed __August 28, 2000

No supplement or separate understanding
shall I';T’ll())dlfy the taniit as shown hereon.

Sheet 6. 6 of 6. 6 Sheets

3ses as appropriate.

SERVICE REGULATIONS

Company shall own, install, and maintain all metering equipment required to measure
enaggy exchanged between customer and Company across thg facility interconnection.
By shall normally be measured at delivery voltage, hg
aio locate its metering at a place other than thg

Company reserves
terconnection and

Issued

Month Day Year

JUN 2 5 2004

Effective
or% Z/ Day Year
% - M
By

kelly B. Harrison, Vice President

(4-GIME-GSU-GIE
Are rovad 061«/‘

Kanzas Corroration Commissies

May 26, 2004
/5 Suzan K. Dufy




THE STATE CORPORATION COMMISSION OF KANSAS : INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE__ Service Requlations

(Name of lssuing Utility)

All KGE territory served by the Company Replacing Schedule Sheet

(Teritary to which schedule is applicable)
which was filed

No supplement of separate understandini
o g P Sheet 7.4 of 7.20 Sheets

shalt modify the tariff as shown hereon.

7.01

7.02

7.03

7.04

SERVICE REGULATIONS

7. COMPANY'S SERVICE OBLIGATIONS AND POLICIES

supplying of Service: Electric service shall be supplied by Company exclusively under its
Service Regulations and such applicable Rate Schedules or Riders as from time to time may
be lawflly fixed. Service shall be supplied under a given Rate Schedule or Rider only at such
poin elivery as are adjacentto faciliies of Company adequag end suitable, as to capacity
: or the service desired. Otherwise, special agregs tween customer and
b= required. Taking of electric service by cu onstitute acceptance
o conform to these regulations.

¥ onstruction or "up and down”
any is not assured of recovering
Customer, in such instances, shall
Whee the cost of installing or removing
loss in material at removal.

eements: Special agreemend
he required in instances
onstruction to inji

7.01.01

its iny
deposit ¥
facilities pIBg

fiable diligence to supply steady and continuous
all not be liable to customer for any damages to
tronic equipment, such as computers, VCR's, etc.

Continuity of Service: Com
electric service at the point of'Y
property or equipment, incl i
occasioned by irregulari

pany reserves the right, without incurring
any liability ther as may be reasonably necessary, and
Bacssarily, in order 10 make repairs to

shall be used by customer
licable Rate Schedule or
applied by Company,
een phases at point
acity shall not be served

| Vklectric service or energy supplieds
Fall be subject to the limitations contain
Ese Service Regulations. When Polyphas
cusy load shall be maintained in reasonable electrical D@
of deli¥ery. Single phase motors in excess of 7-1/2 horsepoweTg

without spegcific approval by Company.

Commission File Nurrber,

By,

Issued August 21 2000
D
Effective AU?ém% 8 ZDDUKy
Mo

Day Year

WavneLitcheh, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS . INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE___ Service Requlations

{Narne of lssuing Ulility)

All KGE territory served by the Company Replacing Schedule Sheet

(Temitory to which schedule is applicable)
which was filed

No supplement or separate understanding
shall modify the tariff as shown hereon. ) Sheet 7.2 of 7. 20 Sheets

SERVICE REGULATIONS

705 Line Extension Policy: This policy applies to all requests for new or additional retail service
requiring the establishment or expansion of a point of delivery. it shall be used to determine
an amount of distribution investment undertaken by Company which is economically justified
by the anticipated additional revenue that shall result from the distribution investment.

ice shall be provided by
oint of service is located
pr new or additional
jcions. Company, inthe
gicr mile per customer, shall
[Jf customer contribution. The
lines shall be calculated by
| Y the intervening distance in feet.
¥ oxtending or expanding service, as
determine te the amount of customer contribution
required be fhy investment in excess of the Allowance.

Application: Permanent overhead single phase sep
ompany without benefit of a customer contribution j
in one-quarter mile of existing distributio
™ -tions, not subject to the Policy for Resid

7.05

otervening section of

¥ic Phase Extension: The amount required in

7.05.02  Calculation of Co
gle phase extension is determined as follows:

advance of cons

where

ustomer contributio
Cost of the intervening gie phase line
= Allowance as calculated in

ay arrange to pay the

id the required coniribution exceed $200. 0
ce with the following

utstanding amount in equal monthly insta!lment
procedure:

(1) Contact a customer service representative at a Company office to request
the instaliment plan.

Comrmission File Nurrber

issued August 21 2000
Morth Day Year
Effective AUG 2 8 2000
M Day Year

WayniAKitchér, Vite President
o




THE STATE CORPORATION COMMISSION OF KANSAS ’ INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE___Service Requlations

(Name of Issuing Utility}

All KGE territory served by the Company Replacing Schedule Sheet

(Termitory to which schedule is applicable)
which was filed

No supplement or separate understanding

chall mmodify the tariff & shown hereon. . Sheet 7.3 of 7.20 Sheets

SERVICE REGULATIONS

(2)  Arange to make a down payment of 15% of the total customner contribution
or $200.00 (whichever is greater) prior to construction of the line extension.

(3)  Agree topay the difference between the total customer contribution and the
15% down payment in no more than sixty equal monthly instaliments
beginning with the first bill for electric service.

lation of Contn'butioh - Three Phase Extensi ervice to a premise
the extension of multiphase lines, t quired in advance of
n shall be determined by the follg

7.0

ine total cost of muitiph

6t single phase extension according

(2)

on as follows:

(3)

heth of single phase line
section 7.05.04

Cost of the inte
Allowance as cal

ay be arranged should
the appropriate criteria be met. -~

nt in distribution plant

Calculation of Allowable Investment: Allowable inve
determined through the

serving a specific point or points of delivery shall b
following formula.

Commission File Nurrber,

issued August 21 2000
Month Day Year

Effective AR 9 @ 20p0
T o, Day 2p Year

By @Z‘ﬁ’

Wayne ffchest; Vice President




THE STATE CORPORATION COMMISSION OF KANSAS

KANSAS GAS AND ELECTRIC COMPANY

(Name of lssuing Utility)

All KGE territory served by the Company

(Tesitory to which schedule is applicable)

INDEX NO

SCHEDULE__ Service Regulations

Replacing Schedule Shest

which was filed

N e o o rereen. Sheet 7.4 of 7.20 Sheets
SERVICE REGULATIONS
FIXED VARIABLE O&M ANNUAL CAPACITY CUSTOMER
Allowance = EAR- _O&M - COSTPERKWH _ X ___KWH - cOsTs X NCP

and fuel adjustment

details

Annual Peak Month
Load Factor

AR = Estimated Annual Revenue computed from est '

LEVELIZED CARRYING CHARGE

The components of the formula are identified and derived as foliows:

wd demand, power factor,

lated to transmission,
5 and administrative and
P the previous calendar year.

ﬁmated fuel adjustment charges
| B other production O&M expenses for
KWh's sold for the previous calendar

d first year metered kWh.

t per kW of shared capacity for the previous

v, these costs are reduced based on the
of the annual peak. The table below

o (2]

2 rresident

0- 10%
11 - 20
21 - 30
31 - 40 77
41 - 70 81
71 - 100 89
Commission File Nurrber,
Issued Auqust 21 2000
Month Day Year
Effective AUG 2 8 2000
Month Day Year




THE STATE CORPORATION COMMISSION OF KANSAS ’ INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE __ Service Regulations
(Name of issuing Utifity)
All KGE territory served by the Company Replacing Schedulg Sheet
(Temitory 10 which schedule is applicable)
which was filed
No supplement or separate understanding
shall modify the tarifl s shown hereon. . Sheet 7.5 of 7.20 Sheets
SERVICE REGULATIONS

Customer NCP = Metered kW at the point of delivery in the billing month that
includes the annual system peak.

| evelized Carrying Charge = Average annual cost of distribution investment related
to: a)the costof money as determined by the most recent Commission allowed rate
ity and most recent December@i capital structure, b) book

customer NCP shall be
it in additional distribution
fated annually by June 1.

7.05.0

before Company undertakes ai
. components of the formul

on determined in accordance with
orated on an equal basis between all
3% served by the fine extension within the
Ents to the payment arrangement of the
nly be made for permanent customers whose
ed directly from the original line extension.

Contri
Subsecik
customers ¥
instaliment pa
original custome
premises are adja

7.05.06

Construction of overhead and underground

7.06 Overhead and Undergrou
ion Policy, shall be governed by this policy.

distribution facilities, no

7.06.01 Rese

ceas and to Multi-Family Units:
underground by Company
R\ pad-mounted transformer
ing conditions:

o

ingle-Phase Service N&a
e primary conductors shalRg
ts distribution line and a single-phd
customer's property in rural areas und

7.06.02

Commission File Nurrber

Issued August 21 2000
Month Day

Effective AUG 2 8 2000
Morith Day »

By,




THE STATE CORPORATION COMMISSION OF KANSAS : INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE__ Service Regulations

(Name of lssuing Utility)

All KGE territory served by the Company Replacing Schedule Sheet

{Terrtory 1o which schedule is apphicabie)
which was filed

No suppiement or saparate understanding
shooll modify the tarifi as shown hereon. Sheet 7.6 _of 7.20 Sheets

SERVICE REGULATIONS

(1) The costof installing underground single-phase primary is approximately the
same as installing overhead single-phase primary, except for the extra cost
of the pad-mounted transformer and pad. The customer pays No additional
cost of underground single-phase primary up to 1/4 mile, however the extra
cost of the pad-mounted transformer and pad along with any cost to serve
a customer underground single-phase primary in Kcess of 1/4 mile, shall be
applied to the Line Extension Policy formulg, ance for extending or
, expanding service, as determined by Subgg 4, to compute the
. mount of customer contribution requiregds pany undertakes any

Erecify that any part of the line on
Jany's overhead feeder line be

(2)

onsent for filing of record an instrument locating
grground service on private property, Affidavit

Khy necessary conduit Company's Service Standards.

ion to the one secondary

Any secondary wiring requir
stalled by Company.

underground service cable wh

The customer's selection of location of the p&¢ transformer meets

the requirements of Company's Service Stan

(4) The meter may be installed at the pad-mounted transformer, and
underground service cable to the home or multi-family unit shall be instatled
in accordance with Subsection 7.06.03.

Commission File Nurber,

Issued August 21 2000
Month Day Year
Effective ALlR 2 2 2000
7‘« A e S
By @;
Way ice President




THE STATE CORPORATION COMMISSION OF KANSAS ’ INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE _ Service Regulations
(Name of lssuing Utility)
All KGE territory served by the Company Replacing Schedule Sheet

(Tersitory to which schedule is applicable)
which was filed

No supplement or separate understanding
shall modify the tariff as shown hereon. . Sheet 7.7 of 7.20 _Sheets

SERVICE REGULATIONS

(5) Common-use facilities buildings on multi-family unit sites shall be served
under Subsection 7.06.05 or 7.06.06 as appropriate.

7.06.03 Underground Secondary Service To Homes:

xisting underground fails
tall up to 125 feet of
. feeder line and the
#m an overhead pole)

1) When overhead primary service is inadequate, Ok
or becomes inadequate, the Company shg '
underground secondary service cable bgf
building wall (either from underground piE
ithout charge to customer, provided

Company has receivegs ompleted application from

tomer; and,

¥late for maximum use; and,

[ Jerly installed three inch conduit beneath the
2 with all Company Service Standards and all
unty, or city code requirements. This includes the
to assume responsibility for any digging,
required to install the conduit.

the custorner is adequate, and after
Jeniacement is clearly not required,
e customer, provided customer
as set out above, and pays a
lBhedule to compensate for

(2)

lies with conditions 1(a), 1
Sarge as proposed in the Se
abandoning useful overhead service

rks with five or more
Phimary to transformers
Ag conditions:

 hderaround Service To Mobile Home Parks: MoB
spaces shall be served with underground, single-p
providing 120/240V secondary service under the follo

7.0

Commission File Number,

Issued August 21 2000
. lﬁxﬁu Day Year
Effective G 2 8 2000

Month Day Year

By




THE STATE CORPORATION COMMISSION OF KANSAS - INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE __ Service Regulations
(Name of Issuing Uifity)
All KGE territory served by the Company : Replacing Schedule Sheet

{Teritory 10 which schedule is applitable)
which was filed

No supplement or separate undersianding
shall modify the tariff 25 shown herean. ) Sheet 7.8 of 7.20 Sheets

SERVICE REGULATIONS

(1) The park owner agrees to the installation of padmounted transformers and
meter pedestals at predetermined locations. An underground agreement
shall be written for the entire mobile home park though the owner shall
prepay funds only for that portion of the park for which primary service is
requested. Service {0 the entire park need not be requested or paid for at

one time.

ax) shall be made
on of service. The
Peost per lot estimated at
1 for overhead service shall
nt meter is set for the mobile

Advance construction payment (plus a
approximately two weeks prior to stag
vance payment shall be based on

ground, omamental-type lighting for
on sufficient spacing to meet local code

ighting either arranged for by the local
g by the park operator.

(4)
All ditching and backfilli

ground service on private

Utility easements for all Com
filing of record an

property and written evidence X
instrument locating the easement,

Standards.
Commission File Nurrber,
Issued August 21 2000
Morth Day Year
Effective AUG 2 8 2000
Morth Day .. Year

£ &7

i

n ..?.f,'- Q{:
By @/W%}
Wayne/)(lghpﬁ, I resident
[ 74




THE STATE CORPORATION COMMISSION OF KANSAS : INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE__ Service Requlations

(Name of tssuing Diility)

. All KGE territory served by the Company Replacing Schedule Sheet

{Termitory 1o which schedule is applicable}

which was filed

No supplement of separate understanding . Sheet 79 Of 7 20 Sheets

shall modify the tariff as shown hereon.

SERVICE REGU LATIONS

(5) The meters are located on meter pedestals although service may be
delivered to each space as it is defivered to individual homes in platted

residential developments. See Subsection 7.06.01.

Underground Single-Phase Service; _Other than Residential Applications: Al
quirements and conditions of Subsections 7.06.02 d 7.06.03 apply except

#here modified herein:

7.06.05

Weviously approved by
[P ransformer within fifteen
econdary conduit for the
by Company.

n normal situations and for other than i
ypany the customer shall provide
b i the building and adequ
conductor which sh

al protective conduit, manholes,

(2)
Pwhen required by Company's Service
. I and owned by the customer.
7.06.06 Underground Th ce: Three-phase primary and secondary

) ground by Company between its distribution line
hosformer on the customer's property and fo the

d 5000 kW.

sformer within fifteen feet of the

The cost to serve a customer underg
the extra cost of the pad-mounted trans
Extension Policy formula Allowance for e
determined by Subsections 7.05.03 and 7.0 Pcompute the amount of
customer contribution required before Compan dertakes any investment
in excess of the Allowance. The customer shall agree to pay the
contribution in accordance with Subsection 7.05.02.

hase primary along with
Mt be applied to the Line
xpanding service, as

Commission File Nurber,

. lssued August 21 2000
Mm:ﬂh Day Year
Effective AUG 282000 4
Day / ;.-/ sar
itchén, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS . INDEX NO,

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE _ Service Requlations

(Name of issuing Utility}

All KGE territory served by the Company Replacing Schedule Sheet

(Territory to which schedule is applicable)

which was filed

No supplement of separate understanding
chall modify the tariff as shown hereon. Sheet 7.10 of 7.20 Sheets

SERVICE REGULATIONS

(4)  The customer shall also provide transformer slab or vault at a mutually
agreeable site.

(5)  The customer provides conduit for the secondary conductor in accordance
with Service Standard 34.2. Company shall provide secondary conductor
from pad-mounted transformer a distance of fifteen feet measured

horizontally or to the building wall.

Customer also provides:

%ord an instrument locating

Written evidence of consent '_
®uctors on private property,

Frivate property.

holes, pullboxes or other special facilities,

(c) '
pany's Service Standards.
(7) Company 125 feet of secondary to the building wall in
special loads, if three-phase electric service can be

head secondary, transformer station or
gt or public right-of-way. The customer
band install all conduit as required by

approved by Company.
owth would make such
shall not be considered.

service shall be provided ORg
here there is any possibility that
secondary service inadequate, second

sly

Cormmission File Nurrber,

Issued August 21 2000
Year
Effective ’G 2 8 2o
M Day

Ol




THE STATE CORPORATION COMMISSION OF KANSAS - INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE__ Service Regulations
(

Name of lssuing Utility)

. All KGE territory served by the Company Replacing Schedule Sheet

(Territory to which schedule is applicable)
which was filed

No supplement of separate understanding
shall modify the tariff 25 shown hereor Sheet 7.11

SERVICE REGULATIONS

of 7.20 Sheets

7.06.07 Underground Electric Service In Unusual Situations:

(1)  Company shall have its estimators figure the cost to serve, in unusual
situations where the normal underground policy does not fit the conditions.

he Line Extension Policy
ice, as determined by
pute the amount of

The cost to serve a customer shall be applied tg
formula Allowance for extending or expandi
either Subsection 7.05.02 of 7.05.03 and 7,48
custorner contribution required before Coifii akes any investment
xcess of the Allowance. Thogs *hall agree to pay the
bution in accordance with Sy 5.02.

¥ Area: Company shall provide

7.06.08 v
area in accordance with Company's
Service S
. 7.07 Mobile Home Park Servic Vice is available, in all territory served by
Zrks which shall be altenating current, single

Company, for the operation oK@
phase, at approximately 60 cygif

operator prior to December 21, 1978) may

7.07.01  Acustomer(
i ter under the applicable General Service

rvice to each m8 ocation shall be supplied unmetered

elect to take electric service

r (mobile home park owner or op
ditions of the Residential

mobile home location under the te
ce Rate Schedule except as modified belC

Commission File Nurrber

. Issued August 21 2000
Da Year
Effective m 28 2000
Day

Year

By
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THE STATE CORPORATION COMMISSION OF KANSAS ' INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE _ Service Regulations

[Name of lssuing Utifity)

All KGE territory served by the Company Replacing Schedule Sheet

{Temitory to which schedule is applicable)
which was filed

No supplement or separate understanding
shall modify the tariff 2s shown hereon. Sheet 7.42 of 7.20 Sheets

SERVICE REGULATIONS

(1) Company shall exiend its overhead lines on the premises used as a mobile
home park in order o meter individual mobile homes in accordance with
Subsection 7.05 and underground lines in accordance with Subsection
7.06.04 of these servicg regulations. Relocation of lines, after the initial
installation, shall be at the expense of the customer. Customer shall install
service terminals in accordance with Company'sgervice Standards in order
that each mobile home location shall have 2 g te meter.

it a monthly service bill
perator) for each meter
@hwner or operator) shall be
dered. After expiration of the
meter may be disconnected by
reconnection charge, as filed in the
fes and Amounts, upon request for

pany shall install and own all metegg '
e customer (mobile home parg
od. The customer (mobile J8
ible for payment of s&

“om

(3) Pz portions of the mobile home park shall be
lled under the General Service Rate Schedule.

owner or operator) shall attemnpt to meter
moant of any mobile home location under @
the rate applied by Company.

(4)

onal energy rate of iR ,. Rate Schedule may be applied

Sbile homes under the follo'

to standards set out in

e

The space heating equipmen
regular schedules.

(b) ~ The customer (mobile home park IV or operator) assumes
responsibility for advising Company of Tobile home movement or
equipment changes that change the eligibility of the meter for such

rate, and
Commission File Nurrber.
Issued August 21 2000
'ﬁmf‘f‘ Day Year
Effective Ug 2 8 2000

Mol Day

By @W

Waynedtched, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS : INDEX NO.

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE__ Service Requlations
{Name of tssuing Utitity)
All KGE territory served by the Company Replacing Schedule Sheet
(Temitory to “which schedule is applicable)
which was filed
No suppiement of separate pnderstanding
shall modify the tariff as shown hereon. Sheet 7. 13 of 7.20 Sheets

SERVICE REGULATIONS

(c) The customer (mobile home park owner or operator), in the event
inspection by a Company representative fails to find qualified heating
equipment in regular use on the meter, agrees to pay to Company
the calculated difference between the seasonal use and the general

use residential rate on the usage for the preceding 180 days.

al agreement between
,‘ operator) to accept
park space under the

Paragraphs 2, 5b and 5¢ shall be waived b
Company and customer (mobile home paj

e parks which provide such
boed driveways and walkways,
pecilities and orderly arranged mobile

Wand own all meters and render a monthly
@0 the mobile home occupant at each service
standard application for service has been signed
hod accepted by Company: Monthly service bills
talled in the park shall be rendered fo the
rk owner or operator). Payment of each
ity of the party to whom the bill is

(b)

cupant, will read the meter and
active on the same date and
will be opened in the name
i thereunder until 2 New

Company, upon notifi
render a closing bill to the O%d
with the same meter reading N
of the owner or operator and DN
occupant has contacted for servics

Commission File Nurrber,

Issued Auqust 21 2000
Year

Effective ATTG\Z 8 ZDB
Month Day Year

By.




THE STATE CORPORATION COMMISSION OF KANSAS : INDEX NO,

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE__ Service Regulations

(Name of tssuing Utility)

Al KGE territory served by the Company Replacing Schedule Shest

(Tesmitory 1o which schedule s applicable}

which was filed

No supplement of separate understanding
Shatl modify the tariff as Shown hereon. ' Sheet 7.14 of 7.20 Sheets

SERVICE REGULATIONS

(d) Service through any meter billed to an owner or operator will be
discontinued at the request of the owner or operator of the mobile
home park and the meter thereupon may be removed or locked in

place, at which time the minimum bill provisions of the applicable

rate shall cease. In such cases a reconnection charge, as filed in

the Schedule of Miscellaneous Charges and Amounts, will be billed

to the owner or operator upon resto service.

7.08

7.09 El:nerenc '

femergency service shall bearthe
alled and maintained to meet their
r stances must have written approval of

7.09.01  Introd omers who benef]
incremel o of duplicatgds
needs. ExCH 5
Company.

7.09.02 Definitions:

(1)

Refers to Company furnishing a distribution
. source) to a customer solely for backing up
Company shall maintain sufficient
he standby or emergency sourceé fo

h normally provides service o

al or Preferred Source: TN
e customer.

Duplicate or Emergency Source: The o svides service should

the normal or preferred source become ui

Commission File Nurrber,

Issued August 21 2000
Day. Year
Effective AYE 2 8 2000 -
M)

WavnKitck@R, Vice President




THE STATE CORPORATION COMMISSION OF KANSAS . INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE___Service Reaqulztions
(Narme of Issuing Uiity)
All KGE teritory served by the Company Replacing Schedule Sheet
(Territory to which schedule is appiicable)
which was filed
No supplement or separate understanding
chall modify the tariff as shown hereon. ] Sheet 7.15 of 7.20 Sheets

SERVICE REGULATIONS

4) Automatic Throwover (ATO) Service: Service whereby transfer from normal

or preferred to duplicate or emergency source is done automatically by a

switch arrangement which senses voltage and transfers 1o the standby or
emergency source when no voltage is sensed on the normal source.

transfer from normal or
e by manually opening

Manual Throwover Service: Service where
preferred to duplicate or emergency source
and closing the appropriate switch devic

o consists of two or more
Rus from which services are
Company's primary network
®tandards, Section 40 (Wichita

lated Spot Secondary Network:
formers supplying @ commOi¥
When service is to b
fer to Companyg

7.09.03  Eligibility: ligible for emergency primary service:
(1) Public sery tallations which serve the welfare of the at-large
populace

g ) customers witha demand of at least 3 MW.

demand less than 3 MW may pay for up
on each side of the customer as near
ampany does not guarantee two

customer as is prat
siion and reserves the right to

Jrate circuits at the custo
tablish priority in the restoratio

Commission File Nurber,

Issued August 21 2000
Month Day Year
Effective AUG 2 8 200
Mol

0
Day J jp Year

By




THE STATE CORPORATION COMHMISSION OF KANSAS . INDEX NO,

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE __ Service Requlations

{Name of lssuing Utility)

. All KGE territory served by the Company Replacing Schedule Sheet

(Tesritory 1o which schedule is applicable)
which was filed

No supplement or separate understanding
shall modify the tariff 25 shown hereon. _ Sheet 7.1 6 of 7.20 Sheets

SERVICE REGULATIONS
7.09.04 Cost for Emergency Service: Company may provide an emergency source to an
eligible customer upon request but shall be fully compensated by said customer.
This applies to customers who desire automatic throwover (ATO) service, manual
throwover service, or isolated spot secondary network service. Cost of providing the
necessary facilities shall be estimated by Company. Payment in full is required,
before equipment is ordered, when the total cost of prov jng an emergency source
ess than $2,000. Should the required contribution g $2,000, customer may
g to pay the outstanding amountin equal mo; ents in accordance

following procedure:

ompany office to request

% of the total cost of providing an
§er is greater) prior to construction and
ore than 680 equal monthly installments
pany’s current authorized rate of retum.

(2)

ent for the facilities shall be indicated on the
charge and shall be in addition to the amount
< rate schedules. |n addition the customer is
borelated fo the equipment as outlined
beent payment which shall be billed as

ation of the charges to be A customer shall be determined

ompany as follows:

Commission File Nurber,

. Issued August 21 2000
Da Year
ceocive UG 2 8 2000
Morth 3
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THE STATE CORPORATION COMMISSION OF KANSAS - INDEX NO

KANSAS GAS AND ELECTRIC COMPANY scHEDULE _ Service Regulations

{Name of lssuing Uitility}

Al KGE territory served by the Company Replacing Schedule ‘Sheet

(Tertitory 1o which schedule is applicable)
which was filed

No supplement oF separate understanding
ahall modify the tarifl 25 shown hereon. Sheet 7.17 _of 7.20 Sheets

SERVICE REGULATIONS

(a)  Substation Capacity: The customer shall be charged for substation
capacity kept in reserve to accommodate load upon transfer to the
emergency source. Charge for this capacity shall be the incremental
transformer and associated hardware cost only if served from a
general distribution substation serving other customers. The
customer, if the customer request dictajgs a dedicated substation,
pays the fotal cost of that substatiop replacement including
proportional transmission constru p.necessary.

uit is required to provide
Ploportional share of the cost
Ay the customer’s load. The
circuitry is sufficient, shall be
o of the amount of MW capacity
capacity of the circuit times the current

Circuit Capacity: The custo
the emergency source, S
to build a circuit large

Peustomer shall pay only incremental expenses
nsurance associated with the capacity of the
. customer's use as determined by Company.
ho the option of paying these costs annually
one-time capitalized cost payment.

(c)

d i

7.09.05

all own, operate and maintain any
e said service. The customer shall
purchase and installation of

n a customer desires ATO service, custom sperate and maintain
uch equipment as is necessary to provide s is equipment shall
comply with Company Service Standards and be in3§g at a location mutually
agreed upon by Company and the customer. Company all review the operational
and design aspects to assure the integrity of Company system is not jeopardized.

Commission File Nurrber

Issued August 21 2000
Month Da Year
Efective  AUG 2 8 2000
Mo Day /p Year
By.
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THE STATE CORPORATION CORMMISSION OF KANSAS . INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE _ Service Regulations

{Name of Issuing Utikity)

All KGE territory served by the Company » Replacing Schedule Sheet

(Teritory to which schedule is applicable)

which was filed

No supplement or separate understanding

arall modiy the tarif 25 shown hereon. _ Sheet 7.18 of 7.20 Sheels

SERVICE REGULATIONS

Company disclaims any liability for any and all actual or consequential damages,
including personal property injury or damage associated with the ATO gear or any
other customer owned equipment.

Company's System Operations Department shall be immediately notified when
B, service is transferred via the ATO for any reason. The gustomer shall not parallel
Bye normal and emergency SOUrCes.

pSpace for Company
n the ATO switchgear.
=nt and responsibilities for
ry meter Company shall not

mers with ATO service shall be prima
b -quipment shall be provided by t
hcknowledges ownership of the
d upkeep thereof, other
bere er any equipment be

7.00.06 Limitation o operate its system in a manner it
determines D, | as to the exact substation or circuit for

either the normi e, Company also reserves the right to serve
other cusiomers Wt 2s an emergency source but does guaraniee
that the contracted rgency power shall be available except when the

equipment is T o7 is upavailable because of storms or other

events beyon

5.10 MW, Company shall determine
| work is necessary. Should other
esponsible for the cost of the

When

Commission File Nurrber.

lssued August 21 2000
Morith Day Year

Effective AR 9 o 200N .
T~ ¥ CBRY Year
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THE STATE CORPORATION COMMISSION OF KANSAS - INDEX NO

KANSAS GAS AND ELECTRIC COMPANY sCHEDULE _ Service Regulations

{Name of Issuing Utility)

All KGE territory served by the Company Replacing Schedule Shest

(Teritory 1o which schedule is applicable}
which was filed

No supplement or separate understanding
shall rmodify the tariff 25 shown hereon. , : Sheet 7.19 of 7.20 Sheets

SERVICE REGULATIONS

The customer shall be required to divide load between two normal sources, ina
split-bus scheme. A third source in some instances shall be available to back up
either, but not both, normal sources. Normally, Company shall provide one source
with the customer responsible for the other two sources as outlined above.
Company may assume a portion of the cost for the second normal source, in cases
here it shall be advantageous to Company's operationdp split load under normal
ditions. This determination shall be made opff Eie thorough study by

pany.

e distribution system but

excess of 10 MW should not be g
be taken at the available g

shall be made each January to

RevieW§ cy primary servj
ensure t4 is not expe more emergency capacity than that
paid for by

above that for which Company has been
the customer and grant a reasonable amount
s of facilities. Should the customer refuse {o pay
easonable time, Company reserves the right

Should the cusT
compensated, Co
of time to pay for
this additional

7.10 Relocation of Co : hall be followed in charging customers
for relocation o

(1)

slocation is prompted by

re shall be no charge made to the cus
EAR) is equal to or

the estimated a

(b) The cost shall be divided equally between the cusomer and Company if the
relocation is prompted by the customer's expansion and the EAR is between
twenty-five percent and fifty percent of the cost of the relocation.

Commission File Nurrber

Issued August 21 2000
ﬁomh 036
Effective UG 2 8 2000
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THE STATE CORPORATION COMMISSION OF KANSAS . INDEX NO

(Narme of Issuing Utility)

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE _ Service Regulatiohs

. All KGE territory served by the Company Replacing Schedule Sheet

(Territory 10 which schedule is applicable)

which was filed

No supplement or separate understanding
shall modify the tariff 25 shown hereon. . Sheet_ 7.20 of 7.20 Sheets

SERVICE REGULATIONS

(c) The customer shall pay the total cos't if the relocation is prompted by the
customer's expansion and the EAR is less than twenty-five percent of the cost

of the relocation.

The customer shall pay the total cost if the relocation is only for the convenience
of the customer. '

tdmer shall pay the total cost regardless of ag nue where Company
A e on public rights-of-way or general utili

7.11 Notice: Company,
of the Commission's
reached animpasse. Ths

. telephone number as well

Copies of the notices shall b

 role in settling complaints which have
ommission's Consumer Protection Office's

Commission File Nurrber

. Issued August 21 2000
Month Day Year

Effective AUG 2 8 2000

Mo Day
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THE STATE CORPORATION COMMISSION OF KANSAS - - INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE __ Service Requlations

(Name of Issuing Utility)

All KGE territory served by the Company Replacing Schedule Sheet

(Ternitory fo which sehedule is applicable)
which was filed

No supplement or separate understanding
shall modify the tariff 2s shown hereon. . Sheet 8.1 of 8.3 Sheets

SERVICE REGULATIONS

8. METERING

8.01 Metering Instaliation: Company shall supply the metering installation needed to measure the

.

electric service used by customer. Customer shall provide and maintain free of expense o

Company a location for the installation thereof in accordance with Company's Service
Standg '

Il be accepted and

nsumption: The registration of Company's
power and/or energy

8.02
Bes and places as prima facie evidence of i

8.03

hall be in accordance with these

(1)

Commission of a watt-hour meter, while in
%o, shall show such meter to have an average
two percent slow, the following provisions for the
all be observed:

(2) Whenever any {es
service or upon its re
error of more than two pg
adjustment of the eleg

d for the purpose of these rules to have

od preceding the test or for the time the
b 1055 than the 180-day period, or from
or the situation began if such time
over or undercharge shall be

(a) Th.e e

n service at
e the meter beca
itively determined, in
d back to but not beyond su

if the meter is found to be fast ble, shall refund to the
Customer concemed any overcharge of $2.0%¢ used thereby during
the period of inaccuracy of the meter as defined g ve. The actual error
of the meter and not the difference between the all Ble error and the error of
the meter as found shall be used as the basis for calculating the refund.

Commission File Numrber,

Issued August 21 2000
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THE STATE CORPORATION COMMISSION OF KANSAS . INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE___Service Reaqulatiohs

(Name of Issuing Utility)

(Temitory to which schedule is applicable)

-’. All KGE territory served by the Company Replacing Schedule Sheet

which was filed

No supplement or separate understanding
shall modiy the tariff 25 shown herson. . Sheet 82 of 8.3 Sheets

SERVICE REGULATIONS

(c) Company, if the meter is found to under-register, may render a bill to the
customer concermed for the estimated consumption not covered by bills
previously rendered during the period of inaccuracy as defined in the preceding
paragraphs. Such action may be taken, however, only in cases where the bill
for estimated inaccuracy amounts to $5.00 or more, and all such bills shall be
conditional upon Company’s not being at fault for aljowing the inaccurate meter
to remain in service. Company shall in no 8.render a bill for under-
registration until the particular meter has beg n conformity with the

nrovisions of this Section.

[ty wired ahead of the meter,
1€d consumption not covered by
efined in (a) above. Such action

hy, if customer’s load is found
r a bill to the customer fok

(e) Company, <
. wrong meter, ¢

customer unde
be taken, how#
or more a

usted bill to the customer overbilled and to the
e period as defined in (a) above. Such action may
the corrected bills amounts to refunds of $2.00

qistering meter, estimate and charge for
md of nonregistration by averaging the
eding and subsequent thereto, or

(M

| Frgy used du
4®tered over similar

_a customer who requests
: in the last ten years,
eter Test Charge as
ounts if the meter is

L #pany bears the cost of meter testiny
' special meter test, on a meter that ha
or installation of a check meter, shall be requ
filed in the Schedule of Miscellaneous Charg€
found to be within the limits of 2% fast or 2% slo

Commission File Number

. Issued August 21 2000
Year
o Effective m’rﬂ; 28 2569
e M Day Year -
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THE STATE CORPORATION COMMISSION OF KANSAS

KANSAS GAS AND ELECTRIC COMPANY

(Name of Issuing Utility)

All KGE territory served by the Company

(Temitory to which schedule is applicable)

INDEX NGO,

SCHEDULE _ Service Regulations

Replacing Schedule Shest

which was filed

No supplement or separate understanding
shall modify the taniff 25 shown hereon.

Sheet 8.3 of 8.3 Sheets

shall b

the demand meter itself.

8.05 Mas
apa ¥
required
feasible fo
cost of renovall
shall only be gra

8.06 Multiple Metering Insta
two or more metering inst
as a separate point of delive

Master metering is prohibited in ney
es, and mobile home courts. Existiy
individual metering unless reno
idual meters. To fall withj

SERVICE REGULATIONS

8.04 DemandMeters: Whenever any tests, by Company or by the Commission, of a demand meter
while in service or on its removal from service, shows such meter to be more than two percent
in error, the provisions covering the adjustment of charges in the case of service watt-hour
meters shall be observed insofar as they are applica
actuations from the watt-hour meter or its readings,

termined from the heavy load accuracy of the watt-hour

ble. If the demand meter depends upon
the average error of the demand meter

meter in conjunction with the

esidential dwellings,
etered facilities are not
i5lace and it is economically
Bn of a renovated building, the
Bf the building. Exception to this

Penever Company is called upon to furmnish
$r, each such instaliation shall be considered
separately calculated therefor.

Commission File Nuirber

Issued August 21 2000
Month Day Year
Effective AUG 2 8 20m
Month Day, Year
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THE STATE CORPORATION CORMMISSION OF KANSAS

INDEX NO

KANSAS GAS AND ELECTRIC COMPANY SCHEDULE _ Service Requlations
(Narne of Issuing Utifity)
All KGE territory served by the Company Replacing Schedule Sheet
{Tenitory to which schedule is applicable}
which was filed
No suppiement or separate understanding
shall modify the tariff as shown hereon. Sheet 9.1 of 9.1 Sheets
SERVICE REGULATIONS
9. GENERAL CLAUSES
9.01 Waiver of Reguirements: Company reserves the right to request waiver by the Commission in
individual cases of any Standards it deems would not serve the interests of either Company or
the customer.
Commission File Nurrber,
Issued August 21 2000
Day Year
Effective AUG 2 8 2008 ,
Month Da Year
By,
ay, ice President




THE STATE CORPORATION COMMISSION U KANSAS HXUEA 1,

KANSAS GAS AND ELECTRIC COMPANY

(Namne of lssuing Utdlity)

All KGE territory served by the Company

(Tervitory to which schedule is applicable)

SCHEDULE Service Regulations

Replacing Schedule Sheet

which was filed

No supplement or separate understanding
shall modify the tarifl 25 shown hereon.

Sheet 10.1 of 10.1 Sheets

SERVICE REGULATIONS

10. SCHEDULE OF MISCELLANEOUS CHARGES AND AMOUNTS

10.03

10.04
10.05
10.06
10.07

10.08

10.09 Abandon Useful Overhea¥

10.10 Customer Request Cha

10.02 Bill Error Amount, Subsection 4.06.08

..................................

ed Bill Amount, Subsection 4.06.03

.......

............................

10.01 Collection or Disconnection Charge, Subsection 5.06 .. ... ... o $10.00

........................

bsection 7.06.03(2) .. .eviin .. $30.00

Commission File Nurrber,
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. [jomh Day Year
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Month Day Year
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