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October 12, 2020

via e-filing EXPRESS

Ms. Lynn M. Retz
Executive Director
Kansas Corporation Commission
1500 S. W. Arrowhead Road
Topeka, Kansas  66604-4027

Re: The Empire District Electric Company ("Empire")
Docket No. 20-EPDE-448-MIS

Dear Ms. Retz:

Please file the attached tariff relating to Empire's waiver and/or credit to
customers regarding third party vendor fees for using credit cards, debit cards and
ACH one-time payments approved on October 6, 2020 by the Commission in the
above entitled docket.

Sincerely,

James G. Flaherty
jflaherty@andersonbyrd.com

JGF:rr
Enclosure
cc: Joseph R. Astrab/Todd E. Love/David W. Nickel

Shonda Rabb/Della Smith
Diana C. Carter/Sheri Richard/Greg Tillman/Angela M. Cloven
Phoenix Z. Anshutz/Cole Bailey/Terri J. Pemberton

202010121410396327
Filed Date: 10/12/2020
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Issued  May  1  2020  

Month  Day  Year 
 
Effective October 16  2020  

Month  Day  Year 
 
By  Sheri Richard, Director of Rates and Regulatory  

Signature  Title 
 

AVAILABILITY 
 

This schedule is available for customers who pay their bill using one-time credit and debit 
card transactions and Automated Clearing House (ACH) transactions.  The purpose of this 
schedule is to reimburse customers for the cost of third party payment processing company 
fees the customer pays at the time of bill payment. 

 
The credit on the customer account would be equal to the amount directly charged to the 
customer by the third party payment processing company and paid by the customer as part 
of their remittance to the third party payment processing company.  The credit to the 
customer bill will be provided to the customer's account once validation from the third party 
payment processing company is received by Empire. 

 
DURATION 
 

The credit will remain available through December 31, 2020. 


