


Formal Complaint continued

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following
action be ordered by the Commission. (State action or result desired.)
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VERIFICATION: | do solemnly, sincerely, and truly declare and affirm that the statements made in this complaint form are true
and accurate to the best of my knowledge, and I do this under the pains and penalties of perjury.

- . O(JL press
and for such further order or orders as the Commission may deem necessary. 6‘/
a7/

| understand that Formal Complaints filed with the KCC become a public record and may be posted on the KCC’s website.
Any information provided in the complaint or other documents related to the complaint, including, but not limited to, my name,
address, city, state, zip code, telephone number, email address, and the facts of the case may be available online for public
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FILING INSTRUCTIONS

This form may be filed in person at the Kansas Corporation Commission’s Office or by mail. All formal complaints, whether
filed by mail or delivered in person, must be directed to:

Secretary to the Commission
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604

For more information about the formal complaint process please refer to the instructions provided with this form or visit the
KCC website: http://kce.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance
staff toll-free at 1-800-662-0027 or by e-mail at public.affairs@kcc.ks.gov.



David Lynn Johnson

_ | FEBURARY 14 2024

Wichita Ks 67214

Complaint Price Gouging & Over Billing and Defamation of Character

Le. response to Corresponded Document, To KS Gas Commission

The issue of over billing can be Proved with a Reverse Audit of My Account,

I paid my Bill every 2-3 months, and paid in this manneg for the Prior time that
I’ve resided in these apartments, | Back as Far as 2012,

I would pay a few dollars over my Bill amount, which averaged $35.00 to $40.00
each month, with a small increase of, $20.00 for each winter month,

And this was the case with this stay, however in December 2022, The Bill
increased to $138.00, (8.5 units), and then again, in January 2023(8.5 units), in
ALL prior months my usage was averaging 2 units per month, 18 TO 24 UNITS
for the entire year.

The Second LIE,

Ks gas Claimed, [ was using 8.5 units each month,

THIS IS NOT POSSIBLE, for this Small, One Bedroom apartment, Solid Brick
Apartment, to use that much units of Gas, The Price Per Unit of gas FLUCUATES

Each month ranging, from $38,00 to over $100.00, And the units totaled, do not
match the amount billed,

I was told an Investigation was done, this was the Third Falsehood,



the Fourth Fib,

Concemed, the two Franchises, that are present on my Bills, which have not been
explained to Me,

the Fifth Fabrication was concerning a NSF Check, in September, an charged
$30.00usd. |

I have Bank Records that prove, this did not occur at any time. In September of
Any Year,

T would like to have complete copies of the audio, where I state that “T Agree™ to
any Plan, and the Audio Of the February 5t 2024, at/ or about, between the Hours
of 0900 hrs and 1000 hrs

ONE REP, and ONE REP ONLY! Gave Me the Exact Amounts Billed.
4 .
And the Exact Amounts Paid,{Clarify The discrepancy) .

I got up to May 2023, and amounts paid was NOT being applied to my account,
6™ Fabrication.

The payments from May 2023 to November 2023, are Triple digits, but do not
show what amount or where it was applied. BUT the final Plan Payment BUY
OUT of these Extortion Based Plans is again the $209.52,

Which is the Positive amount, that I that Had at the End of November 2022,

And to further add insult to injury, the SAME Fleece Tactic, began December 2023
and January 2024, I Paid Every Dollar, they Demanded, Now, I DEMAND a
REVERSE AUDIT of MY Account, from January 2024 back to May 2021, when
service began,,,,.,,

Payments were moved from earlier months to confuse the 2 to 3 months total paid,

In 2022, the required total payment of $260.00, I submitted $ 309.00, in early
2021, MARCH PAYMENT, a 2/3 month total amount billed was, $97.00, I
submitted $117.00, I called the KS Gas company each month, call logs will verify,
each lasted 30 to 45 minutes, as I questioned why would I agree to A plan,

to pay $70.00 per month, when my Normal payments were $35 to $40 dollars
each month,
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Ks Gas Com

Billed. 2021. Paid. 2021
Bb July $50.00
Aug. $ 28.00. Aug $00.00 .
Sept. $ 28.66. Sept $00.00 M0 M2 2 ﬂ”@‘
Oct. $29.95. Oct. $67,14
Total. $86.61. Total $117.14
| +$30.53
Nov. $30.23. Nov $00.00
Dec. $45.87 Dec. $00.00
Billed 2022. Paid 2022
Jan $70.52. Jan $136.00
Total $146.62. Total $166.53
+$19.91
Feb. $101.44. Feb $00.00
Mar. $88.19. Mar $171.96
Total $189.63.  Total $191.87
Cwev +$2.24
Apr. $44.27. Apr $00.00
May. $33.00. May $ 165.82
June $33.89. June $00.00
July $33.07. July $00.00
Aug $36.48. Aug $00.00
Sept $38.84. Sept $00.00
Oct $34.11. Oct. $142.50
Total $253.66. Total $307.50
+$53.84
NOV $47.56. NOV $80.98

Dec $128.567?7? Dec. $00.00
Total $176.12. Total $134.82
--$41.30
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Billed 2023. Paid 2023
Jan $162.57. Jan. $ 00.00
Feb $67.00. Feb $100.00
Mar $73.00. Mar $ 80.00
Apr $ 83.00. Apr. $75.00
May $88.00. May $130.00
Sub $473.00. Total $385.00
Plus $ 41.30
Total $514.88. Total $385.00
--$129.88
June 7777 June $00.00
July. $77? July $155.00
Aug $77? Aug $00.00
Sept $77? Sept $188.96
Oct. $7277? Oct $ 44.14
Nov $?777: Nov $209.52
Dec$?77777?? Dec $00.00
Total $129.88 Total $597.62
++$30.00 NSF FEE
2024, 2024
Billed Paid
Jan $189.67. $189.67
.. $EEETAE 467.74

Feb 2024 My positive Balance Feb/$467.74

P13ase provide Gas units used
And Price per Unit

1.Two Franchise Bills every Bill.

2.Price Fluctuate per units of gas,
Monthly.

i







 $156.22
$163.57

.. 316549

5165 82

98ep2022]

“10-0ct-2022¢

"B Nov-2022;

244

_ |GASHEDGE _
COSTOFGAS
" IFRANCHISE FEE
- COUNTYTAX
S0Gn 20721 21 -May-2022 PAYMENT. . CREDIT CARD _
§-Jun-2022:METER READING: METER 0309A22575/READING 5745 ON 06-1UN-3022/8 CCF32 DOS
Bl DELIVERY CHARGE o
| GAS SYSTEM RELIABILITY SURGHARGE |
{WEATHER NORMALIZATION __
(GAS HEDGE
COST OF GAS
‘ " 'FRANCHISE FEE
o N CTTTICOUNTYTAX .
T1J02023;  14-ul-2022 {METER READING: METER 0309A22575/READING 2153 ON 0
i BILL T IDELIVERY CHARGE - )
BiLL GAS SYSTEM RELIABILITY SURCHARGE
BILL " IWEATHER NORMALIZATION
giLL GASHEDGE
B COSTOFGAS
BILL FRANCHISE FEE N
N . BILL COUNTY TAX
6-RUg-2053]  10-Aug-2022 METER READING METER 0309A22575/READING 2164 ON 04-AUG-2022/11 CCF/29 0OS
BILL, DELIVERY CHARGE
" GAS SYSTEM RELIABILITY SURCHARGE
IWEATHER NORMALIZATION
GAS HEDGE

BILL

COST OF GAS
RANCHISE F

COST OF GAS
o iFRANCHISE FEE . -
o BILL {COUNTY TAX.. 510289
§'Sep 2032 METER READING  METER 0309A22575/READING 2175 ON 06-SEP-2022/11 CCFI33, et
7 BILL ___DELIVERY CHARGE. B sda3T?
BILL IGAS SYSTEM RELIABILITY SURCHARGE _.§125.75
BILL " 'WEATHER NORMALIZATION _ 512596
BILL _ |GASHEDGE _  _ _ $127.81
BiLL COSTOFGAS ... o ) $138.12
BiLL . .. . ERANCHISEFEE e NG 8141,
B COUNTY TAX $141 7'3’:’\’/'}
10-0c-303 METER READING METER 0309A225756/READING 2183 ON 04-0CT-2022/8 CCri28 ~——k
BiLL DELIVERY CHARGE .§161.88
BILL GAS SYSTEM RELIABILITY SURCHA GE .§163.86
BILL WEATHER NORMALIZATIO _$164.01!
BILL GAS HEDGE _$165.36

817354

8-Nov-2022 | ME]

“{2-jan-3023

710Feb-2023

L
12-Dec-2022!"

;
3
i
H

12-Dec-2022;4

) §175 51

GAS SYSTEMF RELIABILITY SURCHARGE

" SWEATHER NORMALIZATION _

:COST OF GAS

" TWINTER EVENT SECURITIZED COST

FRANCHISEFEE .
COUNTY TAX

-jan-2033 M

" IDEPOSIT INTEREST APPLICAT

NGIMETER 0309A22575/READING 2402 D

.§12548!
$133. 23]

“s134.56)

st

DELIVERY CHARGE

" {GAS SYSTEM RELIABILITY SUR

WEATHER NORMALIZATION

COST OF GAS

" JFRANCHISE FEE _

COUNTY TAX

3.Feb-2023 PAYMENT =5

18037
518314

$185.22

$2se' %6 /

“}0-Feb-2023 METER READING

BILL

DELIVERY CHARGE »

_1GAS SYSTEMR RELIABILITY SURCHARGE,

“TWEATHER NORMALIZATION

_ICOST OF GAS

__|FRANCHISE FEE_

COUNTY TAX

A N B0Zs]

" iAApr20231

"3-Mar-2023 PAYMENT

13-Mar-2023iMETER READING!

“11-Apr-2023} M

""_CREDIT CARD -

DELIVERY CHARGE b

METER 0309A22575/READ}NG 2564 ON 0B-MAR- 2023/78 CCF/ZQ DOS
N—-_.

GAS SYSTEM RELIABILITY SURCHARGE

"ICOST OF GAS

"WEATHER NORMALIZATION

WINTER EVENT SECURITIZE

 (FRANCHISEFEE

,COUNTY TAX
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BILL _____ !GASSYSTEM RELIABILITY SURCHARGE
BILL T IWEATHER NORMALIZAT -
BILL T TIGASHEDGE
BiLL GOST OF GAS
BILL “TWINTER EVENT SECURITIZED COST _
BILL FRANCHISE FEE
BILL COUNTY TAX.

[ T DELAYED PAYMENT CHARGE

-Apr-2023; PAYMENT ‘CREDIT CARD

10-May-2023}METER READING:}

METER 0309A22575/READING 2671 ¢

BILL DELIVERYCHARGE
- BILL GAS SYSTEM RELIABILITY SURCHARGE 446,83
BILL T \WEATHER NORMALIZATION $447.68
BILL COSTOFGAS $485.88
BiLL WINTER EVENT SECU
BILL FRANCHISE FEE : -
o BLL T COUNTY TAX N -5 $497.11
35 May-2023 PAYMENT | . GHECK(PERSONAL, CASHIERETC,) - - 513000 - $367.11
§-Jun2023 METER READING METER 0309A22575/READING 2683 ON 05-JUN-202312 GCF P32 DOS
BILL DELIVERY CHARGE. '$390,84
BILL GAS SYSTEM RELIABILITY SURCHARGE _ “T$3g361
BILL 'WEATHER NORMALIZATION $363.84
BILL [COSTOFGAS ) T$411.95
BILL ~'WINTER EVENT SECURITIZED COST $417.59
BILL “FRANGHISE FEE $420.70
] COUNTY TAX $421,23

'8-Aug2023;

T gljun2023

" 18ep2023)

" {i7jui-202

“11.56p-2023 ME

iS50

ETER 0309A22575/READING 5705 ON 07-JUL-2023/12 CCFI31 DOS

{DELIVERY CHARGE

"'GAS SYSTEM RELIABILITY SURCHARGE

{WEATHER NORMALIZATION

{COST OF GAS

WINTER EVENT SECURITIZED COST.

"IFRANCHISE FEE
out

" 9-Aug-2023IMETER F

{GAS SYSTEM RELIABILITY €

T26-5UI023 ADIUSTMENT i DELIVERY CHARGE o
'ADJUSTMENT  {GAS SYSTEM RELIABILITY SURCHARGE 3
CADJUSTMENT  (WEATHER NORMALIZATION
'ADJUSTMENT _ 'GASHEDGE
‘ADJUSTMENT ~/COSTOF GAS __

'ADJUSTMENT __ 'FRANCHISE FEE
TADJUSTMENT "ICOUNTYTAX -
" 94-Jui2023 PAYMENT - CREDIT CARD

$44521

$327.62

$330.38

COUNTY TAX

DEPOSIT APPLICATION

" {3-Sep-2023 BiLL

DEPOSIT INTEREST APPLICATION.

WEATHER NORMAL{ZATION

""/COST OF GAS

IGAS SYSTEM RELIABILHY SURCHARGE

" WINTER EVENT SECURITIZED COST

FRANCHISE FEE

" /COUNTY TAX

10-Oct-2023; ME

iSERVICE CHARGE

"\DELIVERY CHARGE

GAS SYSTEM RELIABILITY SURCHARGE

IWEA

COST

NORMALIZATION _

FRANCHISE FEE

_'WINTER EVENT SECURITIZED GOST

COUNTY TAX

| WEATHER NORMALIZATION $0.1 _...$330.50
COST OF GAS R . . .. $33595

_IWINTER EVENT SECURITIZED COST $5.20 $341.16
FRANCHISEFEE . . .. 3212 .33

64

$3

$29364

..$292.28

18857

.. 318037

$187.86

8-Nov-2023;,

21-Oct-2023, PAYMENT -

CREDIT CARD

"{i-Dec-2023;

716-Nov-202

8-Nov-2023|METER READING]

METER OBOQA22575IREADING 2787 ON 2

—_'SERVICE GHARGE

DELIVERY CHARGE

GAS SYSTEM RELIABILITY . SURCHARGE .
WEATHER NORMALIZATION

"'COST OF GAS

WINTER EVENT SECURITIZED COST

11-Dec-202!

-3
$176.17

" s176.64

i el

i Customer
_ removed
i from the

Average
Payment
Plan






