
BEFORE THE STATE CORPORATION COMMISSION 

OF THE STATE OF KANSAS 

In the Matter of the Application of  ) 

Call One Inc. ) 

for a Certificate of Convenience and Authority to Provide ) 

Local Exchange and Exchange Access Service, and 

Interexchange Service within the State of Kansas 

) Docket No. 

APPLICATION FOR CERTIFICATE OF AUTHORITY 

To Serve as a Telecommunications Services Provider in Kansas 

K. S. A. 66-2005(w) sets out the requirements for certification as follows:  An applicant “must 

receive a certificate of convenience based upon a demonstration of technical, managerial and financial 

viability and the ability to meet quality of service standards established by the commission.  Any 

telecommunications carrier or other entity seeking such certificate shall file a statement, which shall be 

subject to the commission's approval, specifying with particularity the areas in which it will offer service, 

the manner in which it will provide service in such areas and whether it will serve both business and 

residential customers in such areas.” 

Comes now Call One Inc. representing its intention to engage in the business of a Competitive 

Local Service and Interexchange Service Provider in the State of Kansas under the business name of Call 

One Inc. in the territory described specifically below and making claim that public convenience will be 

thereby promoted.  Applicant, for purposes of verification and in evidence of fitness to operate, offers the 

following information in support of this application: 

1. Full, correct name (including d/b/a) of company, firm, association or corporation making

this filing:

Call One Inc.

2. Federal Identification Number: 36-3832265

3. Type of Certification requested by applicant:

(Please provide a separate application for each type of certification. The requisite $250.00 filing

fee per service must accompany each application.)

■ Competitive Local Exchange Service

■ Interexchange (long distance or toll) Service

□ Operator Services and Interexchange (toll) Service

□ Resale

□ Facilities-based

□ Combined Resale and Facilities-based

20181210150344
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State Corporation Commission 
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4. Address (if the mailing address is a P. O. Box number, also provide the actual street 

address) and telephone number(s) for the principal office of the company and its local office 

(if any), including 800 customer service number: 

 

Physical Address:        

 

Mailing Address:  225 W. Wacker Drive, 8th Floor, Chicago, IL  60606      

 

Phone:  312-681-8300 

 

5. If individually owned, name of individual doing business under above name: 

 

 Not Applicable 

 

6. Requested serving territory (statewide for toll service; local service may be limited to 

specific exchange areas due to rural exemption guidelines; and operator services may be 

limited to specific institutions): 

 

Statewide 

 

7. Name, title, address telephone number and email address (if available) of person preparing 

this application. 

 

Connie Wightman 

Consultant 

Inteserra Consulting Group, Inc. 

151 Southhall Lane, Suite 450 

Maitland, FL 32751 

(407) 740-3031 

cwightman@inteserra.com 

 

8. Name, title, address, telephone number and email address (if available) of 

Commission/Industry Relations contact (if different from 5 above): 

 
Colleen Bradich, Billing and Regulatory Manager  
Call One Inc. 

225 W. Wacker Drive, 8th Floor 

Chicago, IL  60606 

312.681.8329 

cbradich@callone.com 

 



9. Organizational Information 

In the table below, give name and address of each officer (when an individual holds more than 

one office, list name for each office held): 

OFFICERS 

Line 

No. 

Title 

(a) 

Name 

(b) 

Address 

(c) 

1 CEO  Chris Surdenik 225 W. Wacker Drive, 8th Floor, Chicago, IL  

60606 

2 Executive 

Chairman 

H. Edward Wynn 225 W. Wacker Drive, 8th Floor, Chicago, IL  

60606 

3 Founder Craig Foster 225 W. Wacker Drive, 8th Floor, Chicago, IL  

60606 

4 EVP of 

Sales and 

Marketing 

Kevin Weber 
225 W. Wacker Drive, 8th Floor, Chicago, IL  

60606 

 

If incorporated, list information concerning company directors:  

 

LIST OF DIRECTORS:   

Alcott, Scott / Firooz, Ghanbarzadeh / Foster, Craig / Martin, David / Menkes, Bruce 

Primo, Diane / Schwartz, Thomas / Sinder, Jay / Surdenik, Chris / Wynn, H. Edward 

 

10. Description of Applicant’s operations (provide as Exhibits) 

 

A. Applicant’s short run and long run growth plans for providing intrastate 

telecommunication service in Kansas (i.e. What services will be provided and how 

quickly?  Will service be offered statewide to residential, business or residential and 

business?  Are specific local exchanges, localities or the service area(s) of specific 

companies included in these plans? If local service, how many exchanges will be 

served and which of those will be served first?  What are the general characteristics 

of those exchanges?). 

 Please see Exhibit I  

B. Estimated number of company service personnel assigned to telephone service who 

will be located in Kansas during the time periods mentioned above? 

 Call One Inc. does not anticipate having any service personnel located in Kansas.  

C. What telecommunications equipment will be deployed in the state and where will it 

be deployed over the period of time mentioned above? 

 There no plans to deploy network equipment in Kansas at the current time. 

D. Has any state or federal entity denied certification to your company or taken any 

enforcement action against your company’s service operations (such as a fine or a 

Cease and Desist action)?  If so, please explain. 

 No regulatory agency has denied certification or taken any enforcement action against 

Call One Inc. 

E. Provide a list of enforcement proceedings or criminal charges involving applicant or 

its principals in connection with the provision of telecommunications services within 

the last five (5) years anywhere in the United States including, but not limited to: 

 

injunctions 

cease and desist orders 

civil lawsuits 



consent decrees 

assurances of voluntary compliance 

civil investigative demands (CID’s) 

subpoenas 

Identify the office or administrative agency that instituted each action, the date it 

was instituted, and the outcome thereof. Provide a copy of the final order or 

judgment.   (This does not include actions for the collection of debts or domestic 

matters.) 

 

None. 

11. Applicant’s Managerial Qualifications (provide as Exhibits): 

A. Description of applicant’s actual experience in the telecommunications business, 

specifically that represented in this application. 

  

Applicant has the technical and managerial qualifications necessary to provide the 

proposed services. Exhibit II contains biographies for the Applicant’s key management 

and technical personnel, reflecting that the Applicant possesses the necessary experience 

and expertise for operating as a telecommunications provider, consistent with the KCC 

requirements.  

 

B. Managerial qualification of your company’s key personnel (copies of resumes are 

appropriate).  

 

Please see Exhibit II. 

12. Applicant’s Technical Qualification: 

A. Will the company follow the Quality of Service Standards and reporting 

requirements as ordered by the Commission in Docket No. 191,206-U? 

Yes, the Company will follow the rules established by the Commission in Docket No. 

191,206-U. 

 

B. Does your company anticipate any problems meeting or reporting on the 

Commission’s Quality of Service Standards?  In the company’s opinion, does it have 

the management expertise to deploy the necessary resources to meet the quality of 

service standards as established by the Commission? 

 The company anticipates no problems with this issue. The Company has the management 

expertise to deploy the necessary resources to meet the quality of service standards 

established by the Commission. 

C. Will the Company follow the Commission’s Billing Practice Standards as ordered in 

Docket No. 120,408-U? 

 Yes. 

D. Does your company anticipate any problems meeting the Commission’s Billing 

Practices Standards?  In the company’s opinion, does it have the management 

expertise to deploy the necessary resources to meet the Billing Practices Standards 

as established by the Commission? 

 No. The company anticipates no problems with this issue. The Company has the 

resources necessary to meet the Billing Practices Standards established by the 

Commission.



E. Is your company currently providing telecommunications service in any other state?  

If so, in an Exhibit, please name the state(s), provide a description of your 

company’s operations therein and list the approximate number of customers in each 

state. 

 

 Yes. See Exhibit III 

 

13. Financial Information: 

A. Stock 

Not Applicable. Call One is privately held. 

 

B. List information concerning the stockholders holding the highest number of shares 

of stock.  If no one stockholder holds more than 5% of the total shares outstanding, 

so indicate by placing an “X” in this blank, and omit the information called for in 

the schedule below.   

 

LIST OF PRINCIPAL STOCKHOLDERS 

Not Applicable. 

 

C. Sole proprietorships and/or partnerships or any other business organization 

including, but not limited to limited liability companies, limited partnerships, and 

LLPs must add an Exhibit to show the organizational structure and share interests 

in assets, liabilities and profits. 

 

 Not Applicable. Call One Inc. has no affiliated entities. 

 

14. Applicant’s Financial Qualifications (provide as Exhibits): 

A. Comparative Income Statements for the immediately preceding three (3) year 

period (audited positive statements preferred). 

B. Balance Sheets for the immediately preceding three (3) year period (audited positive 

statements preferred). 

C. A forward-looking management narrative discussing any significant activity that 

may impact either the Income Statement or Balance Sheet provided. 

 

Please see Exhibit IV for the financial information of Call One Inc. 

15. As an attachment, please provide state of incorporation and proof of incorporation in that 

state. 

 

 Please see Exhibit V. 

 

16. As an attachment, please provide proof of registration with the Kansas Secretary of State 

(must maintain registry and remain in good standing). 

 

 Please see Exhibit VI 

 

17. As an attachment, please provide a sample copy or exhibit of the customer bill (unless all 

bills will be issued by the Incumbent Local Exchange Carrier). 

 

 Please see Exhibit VII 

 



 

 

18. Name and telephone number of the contact person for customer service. 

 

Colleen Bradich, Billing and Regulatory Manager 

Call One Inc. 

225 W. Wacker Drive, 8th Floor 

Chicago, IL  60606 

312.681.8329 

cbradich@callone.com 

 

19. Competitive Local Exchange applicants need provide an interconnection or resale 

agreement with the incumbent local exchange carrier(s) for the service territory designated 

above, if consummated.  Please indicate the docket number(s) and Commission approval 

date(s) for each.  (Local operations may not begin until such agreements have been 

approved by the KCC.) 

 

 Call One Inc. will request negotiation of an interconnection agreement with AT&T Kansas 

 And/or CenturyLink upon approval of this Application and will not begin operations until the 

agreement is approved. 

 

20. As an attachment, please provide a copy of the Company’s proposed tariff.  (Operations 

may not begin until a tariff has been filed with and approved by the KCC.) 

 

Pursuant to HB2201, April 17, 2013, local exchange tariffs are no longer required. 

 

21. Complete, sign and attach the KCC Telecommunications Carrier Code of Conduct form as 

part of this application. 

 

Notice:  Kansas Supreme Court Rule 116 requires attorneys who are not admitted to 

practice in Kansas to associate with an attorney “who is a resident of Kansas, regularly 

engaged in the practice of law in Kansas, and who is in good standing under all of the 

applicable rules of the Supreme Court of Kansas.”  The Kansas attorney must “sign all 

pleadings, documents, and briefs, and shall be present throughout all court or 

administrative appearances.”  Attorneys licensed in Kansas, but not residents of 

Kansas may appear without local counsel.  Any party may appear personally on his or 

her own behalf.  

 

A signed copy of the KCC Telecommunications Carrier Code of Conduct form is attached as 

Exhibit XIII 

 

 





 

 

 

 

 

 

 

 

 

 

 Call One Inc. 

Exhibit I 

Description of Applicant’s Operations 

 

 

  



 

 

Applicant’s short run and long run growth plans for providing intrastate 

telecommunication service in Kansas (i.e. What services will be provided and how quickly?  

Will service be offered statewide to residential, business or residential and business?  Are 

specific local exchanges, localities or the service area(s) of specific companies included in 

these plans? If local service, how many exchanges will be served and which of those will be 

served first?  What are the general characteristics of those exchanges?). 

 

Call One Inc. intends to initially provide local exchange services, including exchange access 

service, throughout Kansas (other than in areas served by rural ILECs) via resale of services 

provided from other carriers and/or by leasing facilities from other facilities-based carriers. 

Service will be offered to business customers only. It will also offer resold interexchange services 

using facilities and services from underlying wholesale carriers. The Company does not have 

specific plans regarding the specific exchange or numbers of exchanges it anticipates serving, 

which will depend on the demand for its services. 

 

  



 

 

 

 

 

 

 

 

 

 

Call One Inc. 

 

Exhibit II 

 

Management Resumes 

 

 

 

 

  



 

 

 

 

Call One Inc. 

Key Employee Resumes 

 

 

Chris Surdenik, CEO 

 

Chris Surdenik has been with Call One since 1998 and served as CEO since 2014. Under his leadership 

Call One has seen tremendous growth and continues to be an innovator in the telecommunications 

industry by providing clients with the latest technology, first class service and competitive pricing. Prior 

to joining Call One, Chris served as a District Sales Manager for MCI Worldcom and Provisioning 

Manager for USN Communications. Chris currently serves as an Adjunct Professor of Business at the 

Illinois Institute of Technology and a Board Member of the Chicago Charity Challenge. He earned a 

Master's Degree in Communications Science at Northwestern University and a Bachelor's Degree in Pre-

Law Political Science at the University of Illinois at Urbana-Champaign. 

 

 

Ed Wynn, Chief Executive Officer 

 

Ed Wynn is the executive chairman of Call One. Wynn has held a series of leadership roles in the legal 

industry and corporate America, including the telecommunications industry. He has a 30-year track 

record of developing and implementing proactive strategies in dynamic industries with shifting 

requirements and excels at leading teams to discover innovative, practical and timely issue-based 

solutions that exceed objectives, even in adverse business and legal climates. He is an avid and 

accomplished cyclist and serves as police and fire commissioner for the Village of Lake Bluff, Illinois. 

 

 

Kevin Weber, E.V.P. of Sales and Marketing 

 

Kevin Weber is the Executive Vice President of Sales & Marketing at Call One. Kevin leads Call One's 

national sales and marketing teams by developing and executing strategies that drive revenue growth, 

profitability and a superior customer experience. His career includes 25+ years with a strong track record 

of building, rebuilding and growing national teams in the telecom industry. Weber's specialties include 

building relationships, startups, new market expansion strategy, management of multiple distribution 

channels, sales and back office process development, recruiting and hiring, coaching and people 

development. Kevin sits on the board of Never Had a Bad Day - a non-for-profit organization that is 

focused helping pediatric cancer patients and their families. 

 

 

 



 

 

 

 

 

 

 

 

 

 

Call One Inc. 

 

Exhibit III 

 

 

Operating States 



 

 

 

 

 

 

 

 

In addition, Call One provides Broadband and/or VoIP services in small quantities in many states 

 

State  Type of Operation Approximate 

# Customers 

CA CLEC - RS, IXC - RS and VoIP Additive 29 

FL CLEC - FB and RS, IXC - FB and RS 14 

IL CLEC - FB and RS, IXC - FB and RS, VoIP Additive 1903 

IN CLEC - RS 51 

MI CLEC - RS 19 

MO CLEC - RS and IXC - RS 44 

OH CLEC - RS and IXC- RS 25 

TX CLEC - RS 38 



 

 

 

 

 

 

 

 

 

Call One Inc. 

 

Exhibit IV 

 

Financial Statements 

 

Due to the confidential nature of Financial Statements, the Company will submit these separately with a 

request for confidential treatment.



 

 

 

 

 

 

 

 

 

 

Call One Inc. 

 

Exhibit V  

 

Articles of Incorporation



To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do hereby

certify that I am the keeper of the records of the Department of 

Business Services. I certify that

In Testimony Whereof, I hereto set

my hand and cause to be affixed the Great Seal of 

the State of  Illinois, this 

day of                            A.D.                  .

SECRETARY OF STATE 

File Number

Authenticate at:
Authentication #:

DECEMBER 2018

1834000896 verifiable until 12/06/2019

http://www.cyberdriveillinois.com

5681-519-8

CALL ONE INC., A DOMESTIC CORPORATION, INCORPORATED UNDER THE LAWS OF
THIS STATE ON APRIL 24, 1992, APPEARS TO HAVE COMPLIED WITH ALL THE
PROVISIONS OF THE BUSINESS CORPORATION ACT OF THIS STATE RELATING TO THE
PAYMENT OF FRANCHISE TAXES, AND AS OF THIS DATE, IS IN GOOD STANDING AS A
DOMESTIC CORPORATION IN THE STATE OF ILLINOIS.

6TH







































 

 

 

 

 

 

 

 

 

Call One Inc. 

 

Exhibit VI  

 

Kansas Secretary of State 

Certificate of Authority 

 

The Application for Registration of Foreign Covered Entity was filed on December 6, 2018.  

 

 



 

 

 

 

 

 

 

 

Call One Inc. 

 

Exhibit VII  

 

Sample Customer Bill 
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

Previous Balance Due $1,735.53
Lockbox Payment - Oct 30 $1,735.53CR

Unpaid Balance as of Nov 07 $.00

Current Charges Summary
Account Service Charges $9.00
Voice Charges $1,544.32
Other Charges and Credits $441.07
Usage Charges $5.26
Taxes and Surcharges $1,001.83
Total Current Charges $3,001.48

Total Amount Due by Dec 01 $3,001.48
Total Amount Due if not received by Dec 01 $3,076.52

Thank you for choosing Call One Inc. Terms and
conditions of service are provided in the Regulatory
section of our website at www.callone.com.

Under the FCC Truth-in-Billing rules, phone companies
must provide clear, non-misleading, plain language in
describing bill services. A more complete description
of charges are provided on the FCC website at
https://www.fcc.gov/general/truth-billing-policy.

Call One has adjusted pricing on various
services effective on this invoice. Please refer to
the Regulatory section of our website at
www.callone.com to view current tariff rates.
Please visit https://callone.cdg.ws/ to sign up
for access to your online account.

Payments received after 11/7/18 will be reflected on
your next bill. Recurring Monthly Services are billed
from 11/15/18 to 12/14/18. Local and Long Distance
Calls are billed through 11/7/18.

ALL CUSTOMER SERVICE NEEDS....(800) 440-9440
OR LOCALLY IN ILLINOIS................(312) CALL-ONE

PLEASE NOTE:
THE REMIT TO ADDRESS HAS CHANGED
CALL ONE
P. O. BOX 76112
CLEVELAND OH 44101-4755

Please make checks payable to Call One

Please detach and remit with your payment
LIEBOVICH BROTHERS [SUMMARY]
1211020  1129242                  915
11/15/18    1 815 965-3750

Total Due By Dec 01 $3,001.48

Total Due After Dec 01 $3,076.52

Check here for address change
Amount Enclosed

                               183122018

 
LIEBOVICH BROTHERS [SUMMARY]
2116 PRESTON
ROCKFORD IL  61102

 
CALLONE
P. O. BOX 76112
CLEVELAND OH  44101-4755

  9810000000000121102000000000112924200003001486
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750



Page: 3 of 9    
Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

Taxes and
Service Other Usage Surcharges Total

Account (1129243) LIEBOVICH BROTHERS
Account Service 3.00 .00 .00 113.89 116.89
Voice 815 490-5232 105.61 107.01 .00 71.46 284.08

815 490-5300 105.61 107.01 .00 71.46 284.08
815 490-5309 105.61 107.01 .00 71.46 284.08
815 490-5340 105.61 107.01 .00 71.46 284.08
815 965-3750 84.58 .00 .45 39.68 124.71
815 987-3211 77.78 .00 .00 38.54 116.32
815 987-3773 77.78 .00 .22 38.57 116.57
815 987-9673 77.78 .00 .00 38.54 116.32
815 987-9865 77.78 .00 .00 38.54 116.32
815 987-9874 77.78 .00 .16 38.56 116.50

1,959.95632.16.83428.04898.92Total  (1129243)

Account (1129244) LIEBOVICH BROTHERS
Account Service 3.00 .00 .00 16.90 19.90
Voice 815 633-7622 77.78 .00 .02 38.55 116.35

815 654-6110 77.78 .00 .34 38.59 116.71
252.9694.04.36.00158.56Total  (1129244)

Account (1129246) LIEBOVICH BROTHERS
Account Service 3.00 14.12 .00 54.69 71.81
Voice 815 490-5208 492.84 1.09CR 4.07 220.94 716.76

788.57275.634.0713.03495.84Total  (1129246)

Total 1,553.32 441.07 5.26 1,001.83 3,001.48

Your current Intralata long distance carrier for 13 services is Call One Long Distance
Your current Interlata long distance carrier for 13 services is Call One Long Distance
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

ACCOUNT (1129243)  LIEBOVICH BROTHERS

If you have any questions about your bill, please call (800) 440-9440 or (312) 225-5663
If you have any questions about your service, please call (800) 440-9440

Monthly Service from Nov 15 through Dec 14

815 490-5232
CALL FORWARD VARIABLE New 27.83
NON-PUBLISHED LISTING New .00
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 490-5232 105.61

815 490-5300
CALL FORWARD VARIABLE New 27.83
NON-PUBLISHED LISTING New .00
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 490-5300 105.61

815 490-5309
CALL FORWARD VARIABLE New 27.83
NON-PUBLISHED LISTING New .00
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 490-5309 105.61

815 490-5340
CALL FORWARD VARIABLE New 27.83
NON-PUBLISHED LISTING New .00
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 490-5340 105.61

815 965-3750
NON-PUBLISHED LISTING (2 @ 4.25) 8.50
      Discount            20% 1.70CR
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 965-3750 84.58

815 987-3211
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 987-3211 77.78

815 987-3773
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 987-3773 77.78

815 987-9673
BUSINESS LINE - ACCESS AREA C 180.87
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

Monthly Service from Nov 15 through Dec 14 (continued)

      Discount            57% 103.09CR
Total for 815 987-9673 77.78

815 987-9865
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 987-9865 77.78

815 987-9874
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 987-9874 77.78

Account Service
SERVICE SUBLOCATION 3.00
Total for Account Service 3.00

Total Monthly Service Charges 898.92

NEW  Indicates an item that is being charged for the first time.

815 490-5232
CALL FORWARD VARIABLE (10/30/18 - 11/14/18) 14.84
LINE CONNECTION 55.00
BUSINESS LINE - ACCESS AREA C (10/30/18 - 11/14/18) 86.44
      Discount            57% 49.27CR
Total for 815 490-5232 107.01

815 490-5300
CALL FORWARD VARIABLE (10/30/18 - 11/14/18) 14.84
LINE CONNECTION 55.00
BUSINESS LINE - ACCESS AREA C (10/30/18 - 11/14/18) 86.44
      Discount            57% 49.27CR
Total for 815 490-5300 107.01

815 490-5309
CALL FORWARD VARIABLE (10/30/18 - 11/14/18) 14.84
LINE CONNECTION 55.00
BUSINESS LINE - ACCESS AREA C (10/30/18 - 11/14/18) 86.44
      Discount            57% 49.27CR
Total for 815 490-5309 107.01

815 490-5340
CALL FORWARD VARIABLE (10/30/18 - 11/14/18) 14.84
LINE CONNECTION 55.00
BUSINESS LINE - ACCESS AREA C (10/30/18 - 11/14/18) 86.44
      Discount            57% 49.27CR
Total for 815 490-5340 107.01

Total Other Charges and Credits 428.04
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

Local Band A .72
Calls Duration Charge

Local 31 36:00 .72

Local Band B .08
Calls Duration Charge

Local 2 2:00 .08

Local Band C .03
Calls Duration Charge

Local 1 1:00 .03

Total Usage Charges .83
Usage for 34 calls are not itemized

Total Call One Voice Charges 1,327.79

Voice
Carrier Cost Recovery Charge 81.48
Cost Assessment Charge 11.10
Federal Access Charge 117.68
Line Recovery Charge 23.20
Portability Surcharge 4.74
Presubscription 15.00
Process Recovery Charge 14.00
Federal Excise Tax 47.90
Federal Regulatory Fee .86
Federal Universal Service Fund 50.70
IL Communications Services Tax 115.78
IL PUC Fee 1.37
IL STATE 9-1-1 SURCHARGE 15.00
IL Telecom Infra Maint Fee 8.30
IL Telecom Relay Service Fee .40
IL Universal Service Fund 25.42
Simplified Muni Telecomm Tax 99.23

Total Taxes and Surcharges 632.16

Total for Account 1129243 1,959.95
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

ACCOUNT (1129244)  LIEBOVICH BROTHERS

Monthly Service from Nov 15 through Dec 14

815 633-7622
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 633-7622 77.78

815 654-6110
BUSINESS LINE - ACCESS AREA C 180.87
      Discount            57% 103.09CR
Total for 815 654-6110 77.78

Account Service
SERVICE SUBLOCATION 3.00
Total for Account Service 3.00

Total Monthly Service Charges 158.56

Local Band A .36
Calls Duration Charge

Local 18 18:00 .36

Total Usage Charges .36
Usage for 18 calls are not itemized

Total Call One Voice Charges 158.92

Voice
Carrier Cost Recovery Charge 12.06
Cost Assessment Charge 2.22
Federal Access Charge 19.40
Line Recovery Charge 4.64
Portability Surcharge .78
Presubscription 3.00
Process Recovery Charge 2.80
Federal Excise Tax 6.02
Federal Regulatory Fee .14
Federal Universal Service Fund 8.42
IL Communications Services Tax 14.66
IL PUC Fee .16
IL STATE 9-1-1 SURCHARGE 3.00
IL Telecom Infra Maint Fee 1.05
IL Telecom Relay Service Fee .08
IL Universal Service Fund 3.04
Simplified Muni Telecomm Tax 12.57

Total Taxes and Surcharges 94.04
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

Total for Account 1129244 252.96

ACCOUNT (1129246)  LIEBOVICH BROTHERS

Monthly Service from Nov 15 through Dec 14

815 490-5208
(DZZD.1732060) 815-R17-0751 475.00
EXTRA LISTING (3 @ 6.60) 19.80
      Discount            20% 3.96CR
ISDN DID TELEPHONE NUMBERS(10) 2.00
Total for 815 490-5208 492.84

Account Service
SERVICE SUBLOCATION 3.00
Total for Account Service 3.00

Total Monthly Service Charges 495.84

815 490-5208
ISDN DID TELEPHONE NUMBERS(10) (10/29/18 - 11/14/18) 1.10
ISDN DID TELEPHONE NUMBERS (10/29/18 - 11/14/18) 2.19CR
Total for 815 490-5208 1.09CR

Account Service
SERVICE ORDER 14.12
Total for Account Service 14.12

Total Other Charges and Credits 13.03

Local Band A 3.24
Calls Duration Charge

Local 92 222:00 3.24

Local Band B .56
Calls Duration Charge

Local 18 19:00 .56

Local Band C .27
Calls Duration Charge

Local 6 9:00 .27

Total Usage Charges 4.07
Usage for 116 calls are not itemized

Total Call One Voice Charges 512.94
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Account: 1211020-1129242
Bill Date: Nov 15 2018
Name: LIEBOVICH BROTHERS [SUMMARY]
Telephone: 815 965-3750

Voice
Carrier Cost Recovery Charge 37.50
Cost Assessment Charge 5.55
Federal Access Charge 48.50
Federal Complex Line Port Charge 15.53
Line Recovery Charge 11.60
Portability Surcharge 1.95
Presubscription 7.50
Process Recovery Charge 9.59
Federal Excise Tax 4.40
Federal Regulatory Fee .45
Federal Universal Service Fund 26.18
IL Communications Services Tax 46.23
IL PUC Fee .52
IL STATE 9-1-1 SURCHARGE 7.50
IL Telecom Infra Maint Fee 3.30
IL Telecom Relay Service Fee .20
IL Universal Service Fund 9.51
Simplified Muni Telecomm Tax 39.62

Total Taxes and Surcharges 275.63

Total for Account 1129246 788.57
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