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ANSWER TO ORDER ON PRJMA FAClE DETERMlNATI()N 

If you don't know what the Law is, how should we, you are the Regulatory.Agency. 

11 

We have read where a fot of states require a utility to cover the cost of.propane conversion when 
natural gas service is discontinued to a customer. WHAT IS KANSAS POLICY? 

lit 

The formal· complaint form requests complainant to be brfef as possible and' now you contradi'ct 
that with your prf,~ci fcic[e orcler. 

FORMAL COMPLAINT 

~ LJIA~D _IY)ll J..J4 n--:l; MIi{ (AN HIE' /t, 511A W 
(Your namo} 

s1111es lhal lhC above -named respondent 's o p1Jblic 1Jlilily providing scrvlcc in Kansas i 
State Corporation Commission. 

Tho facts and cir mstancos surrou"i ng tho complaint are sel out In detail below· 
(Bo spocil,c Md \ } ,,.J a< po< N JI r assary. al/ach addiYonal Sh1'8I$) 
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IV 

.1.) Cold Weather Rule 

In Ka n sas . the C old W eathe r Rule pre ve nts 
utilities from disconnecting ser v ic e if the 
t e mpe rature is exp ected t o dro p b e lo w 
3 5°F w ithin 4 8 h o urs. .,, 

If a c ust o m er b e lieves the ir c iv il rights h a ve 
been violat e d during the te rminat io n 
process, t he y can appeal t o the c ompa ny 
a n d the st at e u t ility c ommissio n. 
C u sto m e rs con a lso file a f o rma l complaint 
w ith tho Ka n sas Corpo ratio n 
C o m m issio n . .,, 

2.) Elder Abuse 

Abuse of older people 
Jun 1 5, 2024 - This type of v io lenc e con stitutes a 
violation of human rights and includes phys ic al, s exua l, 
p sycholog ica l and emotional abuse; financ ia l and .. . 

and includes intimidation harassment and de rivation 

What does deprivation m ean in law? 

: to t ake away or withhold something from J)>) 
person shall. .. be d eprived of life, libert y, or 

prop erty, w ithout due process of law "U.S. 
Const itution amend. 

Intimid ation is a tactic t hat invo lves 
threate ning o r coercing som eone to do 
so m ething they d o n't want to d o. It can be 
a c rime or c ivil wro ng, and is similar t o 
assau lt , terrorizing , menacing, and 
coerc ion. t1> 

3.) Extortion, coercion, harassment --- such as stating if you don't sign this form 12136, 
we will shut your gas off. 

Overview V 

Extortion is the practice of obtaining something 
through coercion or threats. It is a crime in most 
jurisdictions. The goal of extortion is to gain 
something from the victim. Tb ... Wikipedia, +3 more 

Coe r c io n i s t h e act of com pelling 
som eon e to ect egalnst t h e ir wlll t hroug h 
t h e u se o f 1:h reets or o t h e r in t imida ting 
action s . Coercion c a n involv e : Threats of 
v io le n ce o r r eprisal . Phys ic a l r estrain t. 
Sch e m es t o cau se fear of serio u s h arm . 
Abu se of t h e le g a l p rocess. a nd 
M a nip u la t i o n or p ersu asio n without 
force . ., 



Harassment is any unwanted behavior 
that causes distress. humiliation. or 
threatens another person . It can be verbal. 
physical. or virtual. and can include: 0 

Statements such as statin& if you don't si&n this form 12136, we will shut your i:as off!!! 

4.) Civil Fraud 

In civil litigation, allegations of fraud 
might be based on a 
misrepresentation of fact that was 
either intentional or negligent. For a 
statement to be an intentional 
misrepresentation, the person who 
made it must either have known the 
statement was false or been reckless 
as to its truth. 

such as sayin,: the Kansas Corporation Commission and the State of Kansas is forcin,: KGS 
to move as me ers u next to customers home and/or statin K owns our as line to within 1 
foot of our"11ome. 

5.) Civil Liberties 

Civil liberties are funda­
mental rights and free­
doms that protect people 
from government interfer­
ence or action . They are 

c ""'- u et•T1,, 

oli.......... J ... - . .. - • -· - . 
=-•.---- ... . . . - ~ -.. u -·- _, 

... 

guaranteed by the Constitution and are in­
tended to prevent the government from in­
fringing on certain rights without due 
process. & 

such as the KCC allowing the taking of someone's property and giving an easement to KGS as a 
1·csult thereof. 



V. 
SAFETY 

Safety played a big role in our decision to oppose KGS trying to force us to pay them to 
abandon our perfectly good gas line to our home. We think our annual gas bills for the past few years 
prove there was nothing wrong with the line. 

We're not "STUPID," we know at some point in time, our line will leak. It has leaked in the 
past 30 plus years, and we had to repair it ourselves, thats the reason it is pa1t plastic and part steel. 
Who is to say when this line would have leaked again or maybe become unsafe, I month, 1 year, 
10 years, maybe 20 years. At any rate, the next time it leaked or became unsafe would have been the 
time to resolve the issue, not the present. 

If the gas meter had of been moved to within I foot of our home, we considered among other 
things: 

1,) We have a security gate at the entrance to our property and we would have had to allow 
KGS to enter our property any time they wanted. 

2.) As evidenced by form 12136 (EXHIBIT I), the cost would have probably exceeded 
$ I 0,000 when all was said and done. 

3.) With meter at road, the line pressure on the gas line on our property was 5 ounces per 
square inch and the gas supply could be shut off 1300 foot from house and also at the 
house. 

4.) If meter moved to house, the pressure on the gas line would have been 30 or 60 pounds 
per square inch. We were told both numbers at different times. 

5.) If the meter at the house, the gas supply could be shut off 1 foot from our home. 
6.) If the meter at the house, and a leak 2 foot or more from house, the gas supply could not 

be shut off without digging a hole somewhere. 

VI. 

In conclusion, if the above information doesn't meet your criteria for a prima facie case, 
we don't know what will. Ifwe were billionaires, we suppose we could buy justice, but 
unfortunately, we're not. 

We didn't realize you had to be a Philadelphia Lawyer to file a formal compliant against a 
regulated monopoly that writes their own tariffs and rules with their high-powered Accountants 
and Lawyers. 

Down here on the farm, we try to base our decisions on common sense and fair play, 
apparently you folks in the Big City look at things differently and tend to stack the cards against 
the little guy. 

THEREFOR, we request that the KCC continue this docket to March 7, 2025 to give us 
time to obtain knowledgeable legal counsel. 



Submitted this 26th day of December , 2024 _ 

Connie B. Shaw 



KANSAS GAS SERVICE Exhibit 
Estimated Contribution for Customer Requested Work 
FORM 12136 (May 2~ 

Clear Form ! 

CUSTOMER NAME (Requestor) 
Connie Shaw 

CONTACT NAME (Authorized to Sign) 

Connie Shaw 
TITLE 

FEDERAL TAX ID# ACCOUNT NUMBER / P 

{INTERNAL USE ONLY 

- . .. 1, : : 

In accordance with the Kansas Gas Service general terms and conditions In Section 7, as filed with the Kansas Corporetlon Commission, Customer 
shall be required to reimburse construction costs for Customer requested changes. Vialt our website www.kansesgasseryJce.com/ra1e-lnfprmat1001tanffs 

DESCRIPTION OF WORK TO COMPLETE DATE: 08/06/2024 DATE: 

NEW SERVICE LINE INSTALLATION OR BARE STEEL REPLACEMENT 
PIPE SIZE 1 ¼" OR LESS IN EXCESS OF 200': ~ft. x S.l.J1 ft. 

CUT and PLUG EXISTING SERVICE LINE: 

METER SET REBUILD or RELOCATION: 

SERVICE LINE RECONNECT or RELOCATION 

SERVICE LINE INSTALLATION OR REPLACEMENT 2" AND GREATER: 

OTHER MISCELLANEOUS COST: 

CREDIT(+/-): 

TOTAL ESTIMATED CUSTOMER CONTRIBUTION' - ._ -
ACTUAL COST TO BILL' 

"If a llcable Sales Tax will be added to customer bill 
BILLING 

0 Bill AS ONE-TIME PAYMENT (unless qualifies for optional billing below.) 

0 Replacement of cuatomer ownad line only • S500.00 or LESS 
BILL ME IN ___ Equal Installments on my monthly bill 

(NOT TO EXCEED 12 MONTHS) 

0 Install or Replac~ ~ervlce lines plpo alze 1 1/, or IRU only 5500.00 OR MORE 
BILL ME IN -~J~~- Equal lnslaUments on my monthly bill 

NOT TO EXCEED 36 MONTHS 

ESTIMATED COST ACTUAL COST 

$7,788.48 

$7 788.48 If 
$0.00 

ADDITIONAL PROJECT DESCRIPTION AND NOTES 

Service line is approximately 1264' in total length. 

Above estimate reflects 200' credit in installation charges. 

Customer accepts the Estimated Cost of wOf"k described above end agrees to the performance of work by signing this form. Customer also acknowledges 
and accepts ~ tual Cost shall be determined and t>llled or Customer lnvolce following completion of work Estimate Is valid Tor 90 calendar"Bays from 
date of Estimated Cost. 

I ► I SIGNATURE- RESPONSIBLE PARTY I DATE 

THIS SECTION FOR INTERNAL USE ONLY 
CAPITAL PROJECT AFE end TASK NUMBER MAXIMO WORK ORDER ANO CUE NUMBER 

2024-1001267837 

I PREPARED BY - PRINT NAME DATE - - --. ► -r 
!Dawn Shoemaker '{_ 08/06/2024 V -




