
 

 Improving life with energy 
www.blackhillscorp.com 

 
August 24, 2021 
 
 

PUBLIC 
 

Via e-filing Express 
Ms. Lynn M. Retz, Executive Director 
Kansas Corporation Commission 
1500 S.W. Arrowhead Road 
Topeka, KS  66604-4027 
 
RE:   Black Hills/Kansas Gas Utility Company, LLC 
 d/b/a Black Hills Energy 
 21-BHCG-026-CPL 
 Monthly Report Nos. 3 and 4 
  
Dear Ms. Retz: 
 
Pursuant to the Kansas Corporation Commission’s (“Commission”) Order Approving Application 
For Accounting Authority Order (“AAO Order”) in Docket No. 20-GIMG-423-ACT, Black Hills 
Kansas Gas Utility Company, LLC d/b/a Black Hills Energy (“Black Hills”) is required to file the 
reports included in Commission Staff’s (“Staff”) Report and Recommendation dated May 20, 2020 
(“R&R”). The R&R listed five (5) reports to be filed. Report Nos. 3 and 4 are required to be filed 
monthly within twenty-five (25) calendar days following the reporting period.1 
 
Attached are Black Hills’ Report Nos. 3 and 4. Report No. 3a contains confidential financial 
information. Black Hills requests that the Commission treat Report No. 3a as confidential pursuant 
to K.A.R. 82-1-221a. 
 
      Respectfully submitted, 
 
         

/s/ Douglas J. Law 
             
      Douglas J. Law, KS#29118    
      Associate General Counsel 

 
1 Order Amending Reporting Deadline for Accounting Authority Order, August 6, 2020. 

Douglas J. Law 
Associate General Counsel 
Douglas.Law@blackhillscorp.com 
 

1731 Windhoek Drive 
Lincoln, NE  68512 

P: 402.221.2635 
 
 

202108241348111327
Filed Date: 08/24/2021

State Corporation Commission
of Kansas.... 

Black Hills Energy 
Ready 



BLACK HILLS ENERGY KANSAS 
DOCKET NO. 21-BHCG-026-CPL 
RESPONSE TO THE KANSAS CORPORATION COMMISSION 

REPORTING REQUIREMENTS - Part 3a 

Customer Arrears Data 1 30 Days 

Mar-19 Total $ 1,113,421 
Apr-19 Total $ 1,064,438 
May-19 Total $ 680,317 
Jun-19 Total $ 565,435 
Ju l-19 Total $ 398,749 
Aug-19 Total $ 453,299 
Sep-19 Total $ 528,045 

Oct-19 Total $ 411,051 
Nov-19 Total $ 497,262 
Dec-19 Total $ 630,302 
Jan-20 Total $ 743,573 
Feb-20 Total $ 699,587 
Mar-20 Total $ 956,719 

Apr-20 

Commercial $ 115,072 
Industrial $ 11,308 

Residential $ 685,372 
Apr-20 Total $ 811,753 
May-20 

Commercial $ 131,861 
Industrial $ 764 

Residential $ 465,292 
May-20 Total $ 597,918 
Jun-20 

Commercial $ 95,686 
Industrial $ 397 

Residential $ 389,700 
Jun-20 Total $ 485,783 
Ju l-20 

Commercial $ 53,457 
Industrial $ 13,562 

Residential $ 363,205 

Ju l-20 Total $ 430,224 
Aug-20 

Commercial $ 30,908 
Industrial $ 58,136 

Residential $ 291,012 
Aug-20 Total $ 380,056 
Sep-20 

Commercial $ 23,904 
Industrial $ 45,043 

Residential $ 331,559 
Sep-20 Total $ 400,507 
Oct-20 

Commercial $ 26,340 
Industrial $ 32,963 

Residential $ 389,270 
Oct-20 Total $ 448,573 
Nov-20 

Commercial $ 27,719 
Industrial $ 45,284 

Residential $ 421,878 
Nov-20 Total $ 494,881 

Cost.Count 

12,388 $ 
12,824 $ 
12,794 $ 
12,785 $ 
11,442 $ 
12,105 $ 
12,110 $ 
11,261 $ 
11,894 $ 
11,189 $ 
10,924 $ 

9,980 $ 
12,370 $ 

657 $ 
61 $ 

11,048 $ 
11,766 $ 

669 $ 
13 $ 

10,589 $ 
11,271 $ 

571 $ 
5 $ 

10,796 $ 
11,371 $ 

755 $ 
46 $ 

11,959 $ 
12,760 $ 

395 $ 
74 $ 

10,025 $ 
10,494 $ 

384 $ 
55 $ 

10,699 $ 
11,138 $ 

350 $ 
30 $ 

10,922 $ 
11,302 $ 

366 $ 
50 $ 

10,714 $ 
11,130 $ 

_:. I I II I 

60 Days Cost.Count 90+ Days Cost.Count 

431,446 5,245 $ 493,078 2,848 
439,644 5,241 $ 554,444 2,829 
447,964 5,804 $ 633,474 3,038 
321,854 6,291 $ 721,316 3,456 
231,213 5,707 $ 511,599 3,150 
190,927 5,760 $ 441,279 3,237 
181,326 5,596 $ 337,479 2,999 
179,218 5,285 $ 242,358 2,999 
167,807 5,316 $ 248,557 2,897 
183,090 4,825 $ 220,486 2,525 
243,900 4,489 $ 243,124 2,328 
264,546 4,186 $ 287,251 2,202 
352,606 5,073 $ 394,563 2,598 

35,367 212 $ 15,851 70 
1,171 12 $ 16,267 6 

442,845 6,165 $ 511,595 3,285 
479,383 6,389 $ 543,714 3,360 

82,593 324 $ 33,368 141 

32 1 $ 10,361 3 
342,817 6,108 $ 660,226 3,976 
425,442 6,433 $ 703,955 4,120 

44,072 324 $ 52,192 175 
227 3 $ 143 1 

284,159 6,158 $ 812,005 4,404 
328,459 6,485 $ 864,340 4,580 

29,512 314 $ 62,032 206 
4,497 13 $ 11,429 9 

241,078 6,503 $ 891,981 4,658 
275,087 6,830 $ 965,442 4,873 

13,111 218 $ 49,618 145 
11,830 12 $ 9,100 12 

178,645 5,854 $ 808,617 4,173 
203,586 6,084 $ 867,335 4,329 

7,843 142 $ 23,344 82 
13,676 11 $ 12,464 7 

155,273 5,425 $ 619,981 3,621 
176,791 5,578 $ 655,788 3,710 

7,489 126 $ 16,599 71 
4,879 10 $ 13,595 5 

157,907 5,197 $ 498,022 3,076 
170,276 5,333 $ 528,216 3,153 

6,750 106 $ 11,343 45 
4,440 8 $ 14,146 5 

202,246 5,449 $ 432,987 3,092 
213,436 5,562 $ 458,476 3,142 



BLACK HILLS ENERGY KANSAS 

DOCKET NO. 21-BHCG-026-CPL 
RESPONSE TO THE KANSAS CORPORATION COM MISSION 

REPORTING REQUIREMENTS - Part 3a 

Customer Arrears Data 1 30 Days Cost.Count 60 Days Cost.Count 

Dec-20 
Commercial • $ 40,391 339 $ 4,507 

Industrial • $ 95,955 47 $ 36,734 
Residential • $ 478,102 10,373 $ 179,628 

Dec-20 Total $ 614,448 10,759 $ 220,870 
Jan-21 

Commercial • $ 76,013 379 $ 10,154 
Industrial • $ 17,360 46 $ 9,108 

Residential • $ 662,899 9,813 $ 247,751 
J -2 0 $ 756,272 10,238 $ 267,013 
Feb-

Commercial • $ 106,049 431 $ 9,576 
Industrial • $ 5,210 75 $ 886 

Residential • $ 885,423 11,373 $ 305,566 
Feb-21 Total $ 996,682 11,879 $ 316,028 
Mar-21 

Commercial $ 116,340 387 $ 10,821 
Industrial $ 30,589 64 $ 162 

Residential $ 751,220 8,625 $ 272,488 

Mar-21 Total $ 898,149 9,076 $ 283,472 
Apr-21 

Com erc'al $ 80,576 381 $ 81 
lndust 'al $ 168,321 34 $ 233 

Residential $ 647,927 9,007 $ 286,951 
Apr-21 Total $ 896,824 9,422 $ 301,998 
May-21 

Commercial $ 38,113 352 $ 17,272 

Industrial $ 17,812 52 $ 164,438 
Resident ial $ 541,758 9,870 $ 293,434 

May-21 Total $ 597,683 10,274 $ 475,145 
Jun-21 

Commercial 28,730 349 9,761 

Industrial 90,238 64 1,665 

Residential 9,816 227,874 

1 The March 2020 and prior customer arrears data is not available by customer class and has been provided in total. 

• Amounts have been corrected from previous report due to an error in customer class category 

86 
24 

4,952 
5,062 

105 
10 

4,430 
,5 

73 
5 

4,585 
4,663 

76 
8 

3,597 

3,681 

92 
8 

3,452 
3,552 

122 
11 

3,991 
4,124 

122 
5 

... 
90+ Days Cost.Count 

$ 6,517 29 
$ 18,894 7 
$ 317,488 2,870 

$ 342,898 2,906 

$ 5,554 23 
$ 23,513 6 
$ 338,638 2,557 

367,7 5 2,585 

$ 6,711 2 
$ 19,928 5 
$ 408,514 2,553 

$ 435,153 2,586 

$ 11,025 27 
$ 6,393 4 
$ 389,503 2,008 

$ 406,921 2,039 

$ 10,355 37 
$ 5, 2 

$ 403,902 ,858 

$ 420,178 1,899 

$ 14,786 45 
$ 14,928 5 
$ 424,543 1,952 

$ 454,257 2,002 

20,552 79 
3,486 3 

429,303 



BLACK HILLS ENERGY KANSAS 
DOCKET NO. 21-BHCG-026-CPL 
RESPONSE TO THE KANSAS CORPORATION COMMISSION 

REPORTING REQUIREM ENTS - Part 3b-3d 

(b) 
Active Customers 

Mar-19 Residentia I 102,231 
Commercial 11,539 
Industria l 1,833 

Total 115,603 

Apr-19 Residentia I 102,224 
Commercial 11,500 
Industria l 1,736 

Total 115,460 

May-19 Residentia I 101,748 

Commercial 11,468 
Industria l 1,858 

Total 115,074 

Jun-19 Residential 101,518 

Commercial 11,416 
Industria l 1,844 

Total 114,778 

Jul-19 Residentia I 101,437 

Commercial 11,392 
Industria l 1,837 

Total 114,666 

Aug-19 Residentia l 101,894 
Commercial 11,324 
Industria l 1,837 

Total 115,055 

Sep-19 Residentia l 102,533 

Commercial 11,477 
Industria l 1,834 

Total 115,844 

Oct-19 Residentia I 101,257 
Commercial 11,163 

Industria l 1,792 
Total 114,212 

Nov-19 Residentia I 101,934 
Commercial 11,310 

Industria l 1,838 
Total 115,082 

Oeo-19 Residentia I 102,533 

Commercial 11,477 
Industrial 1,836 

Total 115,846 

Jan-20 Residentia I 102,735 

Commercial 11,441 

Industria l 1,870 
Total 116,046 

Attachment 2 

(c) (d) 
Voluntary Disconnections Involuntary Disconnections Utility Reconnections 

1,713 1 1 
141 17 4 

9 . . 

1,863 18 5 

1,884 846 285 
181 33 4 

6 . . 

2,071 879 289 

2,101 559 308 
275 35 5 

15 . . 

2,391 594 313 

1,946 420 180 
148 15 2 

6 . . 

2,100 435 182 

3,634 419 139 
224 14 3 

3 . . 

3,861 433 142 

3,066 304 126 
203 11 2 

7 . . 

3,276 315 128 

1,658 230 93 
192 7 2 

3 . 

1,853 237 95 

1,597 145 90 

162 10 5 

2 1 
1,761 156 95 

1,372 4 3 
181 3 3 

8 1 
1,561 8 6 

1,610 . 126 

146 4 2 
7 1 . 

1,763 5 128 

1,528 . . 

147 13 4 
8 . . 

1,683 13 4 



BLACK HILLS ENERGY KANSAS 
DOCKET NO. 21-BHCG-026-CPL 
RESPONSE TO THE KANSAS CORPORATION COMMISSION 

REPORTING REQUIREM ENTS - Part 3b-3d 

(b) 
Active Customers 

Feb-20 Residentia l 102,963 

Commercial 11,475 
Industrial 1,844 

Total 116,282 

Mar-20 Residentia I 102,952 
Commercial 11,480 
Industrial 1,871 

Total 116,303 

Apr-20 Residentia I 102,952 
Commercial 11,480 
Industrial 1,871 

Total 116,303 

May-20 Residentia I 102,801 
Commercial 11,440 
Industrial 1,838 

Total 116,079 

Jun-20 Residentia l 102,977 
Commercial 11,408 

Industrial 1,863 
Total 116,248 

Jul-20 Residentia l 103,107 
Commercial 11,372 
Industrial 1,872 

Total 116,351 

Aug-20 Residentia I 104,135 

Commercial 11,331 
Industrial 1,848 

Total 117,314 

Sep-20 Residentia I 103,101 
Commercial 11,241 
Industrial 1,839 

Total 116,181 

Oct-20 Residentia I 102,779 
Commercial 11,180 
Industrial 1,770 

Total 115,729 

Nov-20 Residentia I 103,310 
Commercial 11,253 
Industrial 1,808 

Total 116,371 

Oec-20 Residentia I 103,765 

Commercial 11,368 
Industrial 1,840 

Total 116,973 

Attachment 2 

(c) (d) 
Voluntary Disconnections Involuntary Disconnections Utility Reconnections 

1,423 - -
154 19 9 

3 - -
1,580 19 9 

1,901 15 -
179 8 9 
15 - -

2,095 23 9 

1,638 - -
157 - 1 

4 - -
1,799 - 1 

1,729 - -
174 - -

4 - -
1,907 - -

2,179 - -
169 - -

5 - -
2,353 - -

3,502 - -
198 - -

5 - -
3,705 - -

2,685 82 11 
176 26 2 

7 - -
2,868 108 13 

1,748 745 267 
153 54 15 

4 1 -
1,905 800 282 

1,671 147 93 
138 6 3 

4 - -
1,813 153 96 

1,599 12 5 
104 8 3 

1 1 -
1,704 21 8 

1,567 8 11 
165 1 2 
- - -

1,732 9 13 



BLACK HILLS ENERGY KANSAS 
DOCKET NO. 21-BHCG-026-CPL 
RESPONSE TO THE KANSAS CORPORATION COMMISSION 

REPORTING REQUIREM ENTS - Part 3b-3d 

(b) 
Active Customers 

Jan-21 Residential 103,929 

Commercial 11,359 
Industrial 1,818 

Total 117,106 

Feb-21 Residential 104,003 

Commercial 11,441 
Industrial 1,860 

Total 117,304 

Mar-21 Residential * 104,308 

Commercial * 11,464 

I ndustria I * 1,845 
Total 117,617 

Apr-21 Residential 104,112 

Commercial 11,470 
Industrial 1,849 

Total 117,431 

May-21 Residential 104,132 

Commercial 11,351 
Industrial 1,747 

Total 117,230 

Jun-21 Residentia I 104,042 
Commercial 11,372 

Industrial 1,841 
Total 117,255 

Jul-21 Residentia I 103,841 
Commercial 11,350 
Industrial 1,838 

Total 117,029 

Voluntary Disconnections 

1,312 

120 
18 

1,450 

1,385 

138 
11 

1,534 

1,795 

175 

8 
1,978 

1,726 

149 
7 

1,882 

1,585 

203 
1 

1,789 

2,269 
147 

10 
2,426 

3,043 

131 
1 

3,175 

* Active customer amounts have been revised to reflect corrected data 

Attachment 2 

(c) (d) 
Involuntary Disconnections Utility Reconnections 

. . 

11 5 
. . 

11 5 

. 1 
14 8 

. . 

14 9 

57 31 
15 8 

1 . 

73 39 

296 92 
24 6 

. . 

320 98 

266 90 

25 3 
. . 

291 93 

228 61 
13 1 

. . 

241 62 

227 59 
10 . 

. . 

237 59 



BLACK HILLS ENERGY KANSAS 

DOCKET NO. 21-BHCG-026-CPL 

RESPONSE TO THE KANSAS CORPORATION COMMISSION 

REPORTING REQUIREMENTS - Part 4 

(a) 

Covid-19 Payment Plans1 

Mar-20 Resident ial 159 

Commercial 3 
Industrial 0 

Total 162 

Apr-20 Resident ial 179 

Commercial 7 
Industrial 0 

Total 186 

May-20 Resident ial 187 

Commercial 4 

Industrial 1 

Total 192 

Jun-20 Resident ial 191 
Commercial 4 

Industrial 0 
Total 195 

Jul-20 Resident ial 235 
Commercial 3 

Industrial 0 

Total 238 

Aug-20 Resident ial 450 
Commercial 6 

Industrial 0 

Total 456 

Sep-20 Resident ial 594 

Commercial 8 
Industrial 1 

Total 603 

Oct-20 Resident ial 381 

Commercial 9 
Industrial 2 

Total 392 

Nov-20 Resident ial 420 

Commercial 5 

Industrial 0 

Total 425 

Dec-20 Resident ial 524 

Commercial 8 
Industrial 0 

Total 532 

Jan-21 Resident ial 521 
Commercial 15 

Industrial 0 

Total 536 

Feb-21 Resident ial 624 

Commercial 16 

Industrial 0 

Total 640 

Mar-21 Resident ial 833 

Commercial 22 
Industrial 0 

Total 855 

Attachment 3 

(b) (c) (d) 

Avg Months to Pay' Avg Monthly Payment' Broken 2 Payment Plans 

8.7 $ 31.97 0 

1.1 $ 350.59 0 

NA NA 0 

-

8.0 $ 31.88 0 

4.1 $ 177.25 0 

NA NA 0 

-

8.1 $ 29.21 0 

6.3 $ 192.16 0 

0.5 $ 731.97 0 

-

7.1 $ 30.23 0 

6.9 $ 56.47 0 

NA NA 0 

-

6.9 $ 29.90 0 

0.7 $ 207.25 0 

NA NA 0 

-

7.3 $ 31.06 0 

6.6 $ 71M 0 

NA NA 0 

-

8.0 $ 32.78 0 

5.2 $ 67.76 0 

0.5 $ 25,089.17 0 

-

6.7 $ 31.29 

4.5 $ 120.28 0 

0.9 $ 411.10 0 

-

7.3 $ 34.38 0 

5.2 $ 42.68 0 

NA NA 0 

-

7.2 $ 32.88 0 

2.4 $ 76.76 0 

NA NA 0 

-

8.0 $ 33.50 0 

2.3 $ 587.16 0 

NA NA 0 

-

7.5 $ 36M 0 
4.8 $ 310.93 0 

NA NA 0 

-

10.1 $ 47.42 1 

3.7 $ 257.10 0 

NA NA 0 

1 



BLACK HILLS ENERGY KANSAS 

DOCKET NO. 21-BHCG-026-CPL 

Attachment 3 

RESPONSE TO THE KANSAS CORPORATION COMMISSION 

REPORTING REQUIREMENTS - Part 4 

(a) (b) (c) (d) 

Covid-19 Payment Plans1 Avg Months to Pay' Avg Monthly Payment' Broken 2 Payment Plans 

Apr-21 

May-21 

Jun-21 

Jul-21 

Residential 606 6.9 $ 44.38 
Commercial 20 4.0 $ 166.07 
Industrial 1 1.1 $ 6,878.26 

Total 627 

Residential 502 6.8 $ 38.62 
Commercial 19 1.7 $ 217.78 

Industrial 1 0.5 $ 92.01 
Total 522 

Residential 388 5.4 $ 35.40 
Commercial 7 2.5 $ 225.15 

Industrial 0 NA NA 

Total 395 

Residential 326 5.0 $ 29.00 

Commercial 4 3.5 $ 80.00 

Industrial 1 NA $ 6,878.00 
Total 331 

1 Black Hills defines COVl~ 19 payment plans as any payment arrangement plan made outskte of the Cold Weather Rule, including monthly or tw~ek extensions 
and payment arra.ngements up to twelve-month. 

2 
The average months to pay reflects a weighted average of payment plans, recognizing that the majority of customers have entered into twelve-month plans. 

3 The average amount per payment is cakutated using the total a.rrangement value divkled by the total number of payments expeaed, which includes weekly, bi-
weekty, or monthly payment terms. 

1 
0 

0 

1 

1 

0 

0 

1 

1 
0 

0 

1 

1 

0 

0 

1 




