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KANSAS CORPORATION COMMISSION 

OFFICE OF PUBLIC AFFAIRS & CONSUMER PROTECTION 

FORMAL COMPLAINT 

Formal Complaint 
June 2017 

Note: Formal Complaints filed with the KCC become a public record and may be posted on the KCC's website. Any information you provide in the complaint 
or other documents related to the complaint, including, but not limited to, your name, address, city, state, zip code, telephone number, email address, and the 
facts of your case may be available online for public viewing. 

BEFORE THE STATE CORPORATION COMMISSION 
OF THE STATE OF KANSAS 

IN THE MATTER OF THE COMPLAINT AGAINST 

w ,+q__, fter 
(Respondent, name of utility company) 

by 

E( V '\ s ~6- {U ~ b ~ 
(Complainant, your name) 

Please provide complainant (your) contact information: 

Full Name(s): £{ (J l J ~ GflA hh ::? 

Address: 3 3 :.l f-( .:3J W tfJ1C:< LI f ,· n C T 
Daytime Phone: 7 g-<;: G ro -0 0 ? c__ 

For Commission 
use only 

DOCKET NO. 

E-mail Address (optional): ________ ·_·--_·-__ -_·_-·-_-_-_--_-·_--·_··-_···_···_--_.=---,-------------

FORMAL COMPLAINT 

E[v·\,) G-,"'-'b b ;, 
(Your name) 

states that the above-named respondent is a public utility providing service in Kansas and is subject to the jurisdiction of the 
State Corporation Commission. 

The facts and circumstances surrounding the complaint are set out in detail below: 
(Be specific and as brief as possible. If necessary, attach additional sheets.) 

(Continued on the other side) 

20190409093942 
Filed Date: 04/09/2019 

State Corporation Commission 
of Kansas

19-WSEE-410-COM



Formal Complaint continued 

Complainant requests that the respondent utility be required to provide an answer to the complaint and requests the following 
action be ordered by the Commission. (State action or result desired.) 

and for such further order or orders as the Commission may deem necessary. 

VERIFICATION: I do solemnly, sincerely, and truly declare and affirm that the statements made in this complaint for are true 
and accurate to the best of my knowledge, and I do this under the pains and penalties of perjury. 

I understand that Formal Complaints filed with the KCC become a public record and may be posted on the KCC's website. 
Any information provided in the complaint or other documents related to the complaint, including, but not limited to, my name, 
address, city, state, zip code, telephone number, email address, and the facts of the case may be available online for public 
viewing. 

Complainant's (your) signature Date signed 

FILING INSTRUCTIONS 

This form may be filed in person at the Kansas Corporation Commission's Office or by mail. All formal complaints, whether 
filed by mail or delivered in person, must be directed to: 

Secretary to the Commission 
Kansas Corporation Commission 

1500 SW Arrowhead Road 
Topeka, KS 66604 

For more information about the formal complaint process please refer to the instructions provided with this form or visit the 
KCC website: http://kcc.ks.gov/, Consumer Assistance, Filing a Complaint. You may also contact our Consumer Assistance 
staff toll-free at 1-800-662-0027 or by e-mail at public.affairs@kcc.ks.gov. 



Sherri, 

Per the Customer Relations Center Technology team and a Business Analyst from our Information 
Technology group, we only keep 60 days of outgoing emails. Email data from January (when the deposit 
email was sent to Mr. Grubbs) was not available. As far as Mr. Grubbs indicating that he received an 
email from us on-4/1/19, there is no note on his account that an email message was sent as the 

rcustomer removed their email from the account on 3/28/19 and updated their preferred method of 
contact to a phone call (785 640-0072}. 

The email address of beauty1275@sbcglobal.net was added by the customer during web registration on 
9/23/18. There is a note on the account indicating that web registration was complete and a welcome 
email was sent to the customer. 

CL'IDA. GRUBBS FC 
3324 S~J MAUPIN CT HK 
TOPEKA KS 66614 1-tLG HM 785 6~0-0072 G E 01 
!-!Cf?JSB CCOU CCPO MEMO SCRATCH PAD !NOU!RY 

DATE TYPE USER ID CONTACT DESCRIPTimt 

09/23/18 Al·l SYSTEM l·JELCOME E-t-lAIL SENT 

REMARKS; 6EAUTY127S@SBCGLOBRL.NET 

NEXT FUNCTION: 

Please let me know if you have any other questions. 

Thank you, 

Alison 

0052 



THE STATE CORPOR,\TION COMMISSION OF KANSAS 
WF..Sf AR ENERGY, INC & KANSAS GAS & ELECTRIC COMPANY, d.b.a WF..srAR ENERGY 

(Name ofls.ming Utility) 

\VEST AR SERVICE AREA 

(Tenitory to which schedule is applicable) 

Nho $Jpplement or s<;[)JU"ate understanding 
s all mod1ry the tantt as mown hereon. 

Index --------
SCHEDULE ___ --"G'-'-T=&C.;;;.,._ ____ _ 

Replacing Schedule GT&C Sheet__.3~-

which was filed ___ A_.p ..... ril-----"-'18_._, ..... 20"-'1=2 ____ _ 

Sheet3 of8 Sheets 

GENERAL TERMS AND CONDITIONS 

3.02 Security Deposit: 

3.02.01 Security Deposits at Time of Application: The Company at the time of the 
application for service requires an initial deposit shall be defined as: 

a) Customers who apply for new service at a concurrent and separate metering 
point, residence, or location may be considered new applicants; 

b) Residential customers who have been disconnected and reconnected to 
service at the same premise within 30 days shall be considered existing 
customers. Residential customers who have been lawfully disconnected for 
over 30 days may be considered new applicants. 

c) Non-residential customers who have been disconnected, but not issued a final 
bill, shall be considered existing customers. Non-residential customers who 
have been lawfully disconnected and issued a final bill may be considered new 
applicants. 

d) New owners or leaseholders of an existing premise may be considered new 
applicants. New owners of the corporate or business entity that is the 
customer may be considered new applicants. 

e) Existing customers who file for bankruptcy may be considered new applicant. 

~-3.02.02 Security Deposits After Time of Application of Service: Company may at any time 
after application of service, upon five (5) days written notice, require a new or 
modified deposit to guarantee payment~ofthe bills for electric service rendered if: 

a) The customer fails to pay an undisputed bill before the bill due date for three 
(3) consecutive billing periods, one of which is at least thirty (30) days in 
arrears - the first day of the arrearage period is the first day after the due date 
on·the bill; 

Issued _______________ _ 

Month Day 

Effective '. September 27 

Year 

2018 
Year (:-.,,Month ~ 

By __ =~=---------------
". Darrin Ives, Vice President 

18-WSEE~328-RTS 
.. _,Qf •·Approved. 

Kansas Corporation Commission 
S~pt~mber 27, 2018 

/S/ Lynn M. Retz 



~--- --· ----- --- ---------------- -- ----- ·--------------------

From: The Westar Energy· 
Sent: Monday, April 1, 2019 3:27 PM · 
To: beauty127S@sbcglobal.net 
Subject:, 



From: Information from Westar Energy 
Sent: Friday, February 15, 2019 8:31 AM 
To: BEAUTY1275@SBCGLOBAL._NE"f 
Subject: 
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