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Leo Haynos 

Kansas Corporation Commission 

1500 SW Arrowhead Road 

Topeka, KS 66604-4027 

Re: Response for comments on questions related to marking customer owned underground electric 

Leo, 

Thanks for the opportunity to comment on this matter from an excavator perspective. 

I. Q. Regarding underground electric service lines, how should the Commission interpret the term 
"operator" at K.S.A. 66-18020)? 

A. This is a regulatory interpretation matter that is not my expertise thus I do not have an 
opinion on this issue. 

2. Q. Should the utility se1vice provider be required to provide locates for residential underground 
electric setvice up to the location of the customer meter or the building wall of the residence, 
whichever is further downstream? 

A. Yes 
a. Q. What is the risk to the customer ofnot providing locates under this scenario? 

A. Most customers and the public are not educated and familiar with the details of the 
current locating rnles that allow the electric company to exclude marking of privately 
owned lines to their residence. Through the one call and 811 marketing campaigns 
homeowners have been encouraged to call before tl1ey dig to be safe. By not marking 
these lines it is creating a false sense of security and a public safety hazard by 
allowing the electric companies to exclude marking of private lines to the first 
building entry point. 

b. Q. What is the risk/cost to the utility of being required to provide locates under this 
scenario? 

A. The electric company has the most knowledgeable, equipped and trained employees 
to best determine the location and mark the underground electric line. The cost 
associated with this would be much less for the electric company than the 
homeowner hiring a third party to detemtlne and mark these lines. The risk of not 
marking or ntlsmarking these lines creates a far greater risk to the public than the 
electric company assuming this risk due to their expertise. 
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3. Q. For conunercial customers, should the utility service provider be required to provide locates up 
to the building wall, the current transfonner cabinet, or the customer meter, whichever is further 
downstream? 
A. Yes 

a. Q. What is the risk to the customer of not providing locates under this scenario? 
A. Most commercial customers and the excavators who work on commercial property 

are not educ<ited and familiar with the details of the current locating rules that allow 
the electric company to exclude marking of privately owned lines to the business. 
Through the one call and 811 marketing campaigns business owners or excavators 
have been notified of the requirement to call before they dig to be safe. By not 
marking these lines it is creating safety hazard and a false sense of security for the 
excavator or the business owner and the public safety. 

b. Q. What is the risk/cost to the utility of being required to provide locates under this 
scenario? 

A. The electric company has the most knowledgeable, equipped and trained employees to 
best detemline tl1e location and mark the underground electric line. The cost associated 
with this would be much less for the electric company than the business owner hiring a 
third party to detennine and mark these lines. The risk of not marking or mismarking 
these lines creates a far greater risk to the public than the electric company assunling this 
risk due to their expertise. 

4. Q. If it is required to locate customer-owned facilities, should the utility service provider only be 
required to locate those facilities to the boundaries of the common utility easement? 

A. No, Requiring the electric company to mark lo the first entry point would elinlinate the 
current confusion on who is responsible to mark By allowing their responsibility to end at 
the easement it would not help to eliminate this confusion on responsibility. 

5. Q. What is the liability of an operator in providing locates for customer installed/owned facilities? 

A. The liability would be sllified from the customer to the electric company. The electric 
company has the most knowledgeable, equipped and trained employees lo best deternline the 
location and mark the underground electric line. The cost associated with tllis would be much 
less for the electric company than the business owner hiring a third party to detem1ine and 
mark these lines. The risk of not marking or 1nismarki11g these lines creates a far greater risk 
to the public than the electric company assuming this risk due to their expe1tise. 

6. Q. If an operator is not required to provide locates of customer installed/owned facilities, should 
the operator be required to alert the customer to the fact that locating customer owned facilities is 
the customer's obligation? 

A. This should be a bare nlininmm responsibility for the Electric company. 
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7. Q. Best practices that may be employed by an excavator to avoid damaging customer-owned 
facilities when no locate marks are present or the provided locate marks are of questionable 
accuracy. 

A. The excavator should meet with the building owner and the electric company to develop a 
safe digging plan. This could include hiring a professional locating company to assist, 
research records to detennine electric line route and location, use electronic locating devise to 
better detennine location of line. The excavator should pothole the marked line to visually 
verify the location of the electric line prior to excavation. If the location of the line is unable 
to be verified then soft digging teclmiques should be used. 

In closing, I would add that we have a successful blueprint for this possible transition to the 
requirement of the electric company to take responsibility for the underground power line to 
the build entrance. A few years ago, this requirement was placed on the gas companies, that 
requirement has been a very successful change that has resulted in much less confusion and 
tlms a reduction in the number of gas lines damaged. The electric companies have an 
obligation to provide a safe product to the consumer and the public. Not locating these lines is 
putting undue safety risk on all involved. 

ti::{lks for the opportunity to opine, 

/Rr::ihick 
President 
K&W Underground, Inc. 
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