BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of the Complaint Against

Atmos Energy by DH Pace Co. located at: Docket No. 16-ATMG-049-COM
1901 E 119" st., Olathe, KS 66061

Account #4002613056

Meter #1017345

FINAL RESPONSE

DH Pace Company submits the following response to all responses filed by Atmos Energy.

The information below shows a blatant disregard by Atmos in following its own tariffs, providing

conflicting information, and intentionally hiding information.

The purpose of the KCC is to protect the public interest by impartially regulating natural gas utilities.
We hope the KCC will carefully review all of the information and come to a decision that is best for

public interest.

1. Atmos Energy has and continues to be incompliant with tariffs governed by the Kansas
Corporation Commission by issuing fraudulent invoices, which fail to properly allocate
usage. After inquiry, Atmos Energy has failed to rectify any of the concerns illustrated in the

initial Formal Complaint and following response.

2. DH Pace is the one who realized the billing error, not Atmos Energy. DH Pace paid the
invoices, not knowing that the usage was estimated. Upon discovery that the invoices
showed inflated usage amounts, Managed Energy Systems, on behalf of DH Pace, tried to
work with Atmos to revise the usage to a more realistic amount. Atmos refused, stating that
they had a beginning and ending meter read and that DH Pace was obligated by law to pay

for the gas used.

3. Upon submitting the informal complaint to the KCC, Atmos Energy said that the meter must

have “rolled over” and that is why the beginning read was so low. They then came back

l|Page



after the Formal Complaint was submitted and said that they manually reset the meter to
000000 on October 1%, 2015. They have yet to provide anything that proves the meter was

reset.

Atmos Energy does not keep track of what meter batteries are replaced, when. They have
no evidence to show that the meter was not dead in December of 2015 when they were
notified of the billing errors. Atmos claims that the Mini-Max AT-PT reader does not track

anything beyond 30 days. If that is the case there nothing to prove the claimed meter reads.

The exhibit submitted in Atmos’s original response to prove the beginning meter read is
missing pertinent information. If you look at the top of the screen shot in Exhibit A, you will
see that there is no information on the screen that has any connection to DH Pace. Compare
Exhibit A-1 to Exhibit A. Notice that they are portrayed as notes for the same location, but
one of the pages is missing the customer information at the top. The one missing the
information is the only proof provided by Atmos to support the claim that a meter read of

1,095 CCF was taken on November 12th, 2013.

Atmos Energy’s Meter Reports for 2013-2015 stated that the meter recorder was a Mini-
Max ATX. Upon site visit, it was found that the recorder was actually a Mini-Max AT-PT. Two
of the four Meter Reports don’t have a “witness” listed. The customer name on the 2015
form is wrong. The Meter Reports provided by Atmos Energy are not a reliable source of

information.

Atmos Energy billed for three months of usage in 2015 for April, May, and June. The bill
stated all three months were estimated. This was mentioned in my last response and Atmos
Energy came back and said that was incorrect, only the April invoice was estimated. Again,
that was a false statement. On April 23, 2015 a meter test and a manual read were both
taken, one in the morning, one in the afternoon. Those reads showed 116,325 and 116,344.
The Bill for usage between April 28™ 2015 and May 26™, 2015 shows a previous read on
April 28th, 2015 of 115,353. Atmos claims only the bill for April 2015 was estimated, when
based off of the meter reads provided by Atmos, that statement is false. Therefore, Atmos
Energy neglected to follow their own tariff 4.G.8, when estimating three months on the

same invoice.
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8. Atmos Energy claims that the 81,446 CCF was pro-rated from November 12" 2013 -
December 26", 2015. Proration means to evenly distribute over a period of time. The usage
was not pro-rated. More than half showed more usage per day, than the accurate pro-rated
amount of daily usage. The usage was haphazardly distributed over 14 months. Nothing
about how the usage was distributed shows any sort of pattern. (See Exhibit B) Atmos
Energy made up numbers. That is estimating, not pro-rating. Refer to the initial complaint,

page 3, Bill Contents. (See Exhibit C)

9. Pro-ration of usage is not a method or process used for billing natural gas. The cost of gas
varies monthly. Billing the same amount of usage each day, does not accurately depict the

usage of DH Pace, or the amount they should be charged, if the meter reads were proven.

10. Exhibit D is a chart of estimated vs. actual usage over a span of 9 months for 2013, 2014, &
2015. This chart alone makes it pretty clear that the estimated usage in 2014 is exaggerated.

Actual usage numbers don’t lie.

We maintain our complaint against Atmos Energy for the reasons mentioned above. Atmos has
failed to provide proof to substantiate their erroneous invoices. We humbly seek a fair resolution to
not only compensate DH Pace for the agreeable payment of fraudulent invoices, but also for the
substantial time involved to research, dissect, and demonstrate how DH Pace was prey to Atmos

Energy’s wrongfully estimated usage charges.

In addition, we strongly recommend a comprehensive audit of Atmos Energy in regard to customer
billing and information tracking practices. This process has revealed a trail of mis-information that

is unlikely an isolated incident.
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